Fair Point New Hampshire PRELIM UNE Piatform Dec-2014
Performance Assurance Plan Report
Perfermanca Observations bert. wvgia, .
Domain Clustering
PQ Pre-Crdering P CLEC CLEG ift, Seote  Wat Score Review
P0O-1-01-8020 Customer Servite Record - ED] NA NA NA NA o NA 0.000
PO-1-03-6020 Addrass Validation -EDI NA HNA NA NA 0 NA 0,000
PO-2-02-5020 0SS Inlerface Avaltabilily - Prime - ED] S 400,00 R 0 5 0,000 0.000
PO-1-01-8030 Customer Service Record - CORBA NA NA MA NA 0 NA 0.000
PO-1-03-8030 Addrass Validation - CORBA NA NA NA NA 0 NA 0.000
PO-2-02-6030 058 Interface Avallability - Prime - CORBA L MAl e 2 NA 0 NA 0.000
PO-1-01-8050 Cuslomer Service Record - Web GU| WA 3.07 1.071 3.0681] O 2 0.000 0.000
P{O-1-03-6050 Address Validation - Web GUI nAl 398 378 3.97631 0 2 0.000 0.000
P0-2-02-6080 0SS5 Interface Availabllity - Prime - Web GUI S| 100.00 : 0 5 0.000 0.000
OR Ordering Wt
QOR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 100.00 74 0 10 0.000 0.000
OR-2-02-3140 % On Time [.SR Reject - Flow Through - Platform 100.00 22 o] 5 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BON Sent NA HA NA 0 NA 0.000
OR-4-18-1000 % On Time PCN - 1 Business Day A REA NA o NA 0.000
OR-4-17-1000 % On Fime BCN - 2 Business Day MA BA, NA o NA 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform £6.05 66 -2 5 -0.044 0.139
OR-6-03-3140 % Accuracy - LSRC - Platform 7.38 122 -1 5 -0.022 -0.069
OR-1-04-3140 % QT LSRC - No Facilily Check - Platform 63.64 88 -2 5 -0.044 -0.139
OR-{-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 & ¢} 2 0.000 0.000
OR-2-04-3140 % OT L.5R Rej - No Facilily Check - Platform b.18 52 0 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Fasllity Check - Platform 100.00 5 0 2 0.000 0.000
PR Provisloning FP__ CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Disp) - Platform 8276] 111t 557 9 12.69 -5.0000f -2 5 -0.044 -0.071
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 1.3 5.33 1,668 H 1.24 -2.8431f -2 20 0176 -.288
PR-4-04-3140 % MIssed Appointment - FP - Dispatch - Platform 7067 80.00 150 10 14.87 03914 O 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 12.66] 10.00 126 241 1173 281 11044} O 16 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facitities - Platform 2.00F 10.00 150 10} =0 457 -2.0576) -2 5 -0.044 0.071
PR-5-02-3140 % Orders Ha!d for Facilities > 15 days - Platform .33 Q.00 150 3.75 11677 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform Q.72 7.69 823 39) - 485 00716 0 10 0.000 0.000
Pedermancs Obsevations FP St Sampling Paif. Wotd,
MR wiainenance & Kepair i CLEC FP CLEGC  Uewabon  Hirer Dif. Setrg  wWgt Heore
MR-1-01-6050 Average Response Time - Creats Trouble 2371 3382 2,944 i 31.4490] -2 2 £0.018 -£.020
MR-1-06-8050 Average Response Time - Fest Troubla (POTS only) NA[ 4083 572} 409283F NA 0 NA 0.000
Stat Score
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platferm - Bus|  55.00] 54.17 585 i20 4.93 0.2298] 0 i0 0.000 0,000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 37.76] 3383 98 16 12.43 0.0750] 0O 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Frouble - Platform - Bus 177.18| 13842 586 i20f 159.72) 15620 28480 O 5 0.000 0.000
MR~4-03-3144 Mean Tima to Repair - CO Trouble - Platform - Bus 100.88  66.59 a3 18] 181.65] 3373 0.3606] 0O 5 0.000 0.000
1AR-4-06-3144 % Out of Service >4 Hours - Piatferm - Bus 97.25] 100.00 508 93 1.84 -5.0000] -2 5 -3.044 -3.048
1AR-4-07-3144 % Qut of Service >12 Hours - Plalform - Bus 92,831 100.00 508 93 2.89 -5.0000| -2 5 -0.044 -0.049
MR-4-68-3144 % Qut of Service > 24 Hours - Platform - Bus 89.00] 9570 509 53 353 -2.3661 -2 5 £.044 -0.049
MR-3-01-3145 % Missed Repair Appoiniments - Loop -Platferm - Res 5557 54.39 3,318 57 562 02003 ¢ 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 30.16] 60.00 305 4 23,10 551 NA 10 NA 0.000
MR-4-02-3145 Mean Time o Repair - Loop Trouble - Platform - Res 1086.43] 159.34 3318 57{ 156.68] 2093 142211 © 5 0,000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res i03.16]  76.64 305 4| 124.42| 6247 S NA 5 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res $8.46; 10040 7,935 41 1.87 -5.0000F -2 5 -0.044 -0.049
MR-4-07-3145 % Qut of Service >32 Hours - Platform - Res 04.89] 97.66 2,935 41 3.46 <1926 -1 5 -0.022 0025
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 89911 80724 2,935 41 4.74 -0.28641F O 5 ©.000 0.000
MR-5-01-3140 % Repoat Reports win 30 days - Platform 22,73 2513 4,307 158 3.04 -1.1971] -1 10 -0.044 -0.049
Bl Billing
| BI-1-02-1000 % DUYF in 4 Business Days T 1oo.00] J214,831 “lo 5 0.000
"NAT - no activity  "UD” - under development  "88" - Small Sample Tolals| -23 | 227 -0.634

Under the Plan, -1 perfermanca scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Dec-2014 :
Performance Assurance Plan Report '

Peiformance Observations Peif. Wirld.
Domain Clustering

PO Pre-QOrdering P CLEC CLEC pif,  Scere Wal. Scors Review
P0O-2-02-6010 0SS Interface Availabllity - Prime - WPTS 0,00 I S NAL D NA 0.000
P0O-1-01-8020 Cuslomer Service Record - ED! NA MA A NA| O NA 0.000
PO-1-03-6020 Address Validation -ED] A A NA NAL O MA 0.000
P0O-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 IR e ] ] 0.000 0,000
P0O-1-01-6030 Customer Service Record - CORBA BA BA NA, NAJ O NA 0.000
PO-1-03-6030 Address Validation - CORBA MNA BA NA NAY O NA 0.000
PO-2-02-6030 OS5 Interface Avallabllity - Prime - CORBA : BiA, el il NAL 0 NA 0.000
PO-1-01-6050 Customer Service Recerd - Web GUI HA 3.07 1,071 g 12 0.060 0.000
PO-1-03-6050 Address Validation - Welr GUI NA 3,98 378 387631 0 | 2 0.000 0.000
PO-2-02-6060 OS5 Interface Avallability - Prime - Web GUI 100.00 T EEEEE 0.000 0.000

OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 448 | & |10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.060 5 e |5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA A I NA L O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA A NATL O hiA 0.800
OR-4-17-1000 % On Time BGN + 2 Business Day NA RA NAT o NA 0,600
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 98.18 55 4] 5 0.000 0.600
OR-6-03-3331 % Accuracy - LSRG - Loop 5.45 495 ERE -0.030 -0.069
OR-1-04-3331 % OT LSRLC - No Facilily Check - Loop/LNP ©1.40 1,035 -1 15 -6.030 -0.069
OR-1-06-3331 % OT LSRC/ASRC - Facity Check - Loop/LNP 100.00 21 |0 |2 0,000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP §6.00 176 o {2 0.000 0.000 :
OR-2-06-3331 % OT LSR/ASR Rej - Facilty Check - Loop/LNP 100,00 10 0]z 0.000 0.000

PR Provisioning FP_ GIEG Fo CLEC patan — par? Stal. Score Wt '
PR-4-02-3100 Average Delay Days - Total - POTS 12 86 1000 125 24] 11.73] 261} 11044} 0 | 5 0.000 0.060
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 71.62 68.67 148 15) e 12220 01382 0 [ 20 0.000 0.060
PR-5-01-3112 % Missed Appolntment - Facifities - Loop 2.00 0.00 150 17 ol 358) 059221 0 [ B 0.000 0,000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 1.33 000 150 17 sl 2.94F Q88400 0 | 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 32.80 13,53 189 15 12,581 1.3026] 0 | 10 0.000 0,000
PR-8-02-3520 % fnstaltatn Trbls wiin 7 days-Loop-Basic Hot Cut - 0,60 25 i 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wfin 7 days-Loop-Lg Job Hot Cut S NA ) NA : B NAL O NA 0.000
PR-6-02-3525 % [Instaltatn Trbks wiin 7 days-Loop-Batch Hot Gut L NAF - NA | NAE O NA, 0.000
PR-9-01-3520 % On Timo Performance-Loop-Basic Hat Cat 160.00 - 1 : : 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance.Loop-Lg Job Hot Gut NA : MNA CUUCI NAL O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut ) MA A S NAL O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Bateh Hot Cut MNA A ! : s NAL O NA 0.009

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Trouble IR I 2.044] T otad00] 2 {2 | 0024 [ 0038 |
Stal. Sonre
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 56,45 55.60 3,904 81} - 3.77) 0.0997F 0 |10 0.000 0.000
MR-4-02-3112 Meaan Time to Repair - Loop Trouble - Loop 186,74] 158,32 3,004 101F 155.08F 11.86] 25008 ¢ | 5 0.000 0.000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 24.57 9707 3,275 i8] 185} -2.0082 -2 | 6 -0.060 -0.086
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 00,41 02.57 3,275 48] - 247} -10216[ -1 { & -0.030 -0.048
MR-5-0§-3112 % Repeat Reports wiin 30 days - Loop 2273 25,58 4,307 215 L 2.93] -1.6535) -1 | 10 -0,0680 -0.088
MR-3-02-3112 % Missed Repair Appointmenis - CO - Loop 25,26 2647 190 34 o 8.09| -0.3834] ¢ |10 0.000 0.600
MR-4-03-3112 Mean Time to Repal - CO Trouble - Loop 80,00 59,92 190 34] 110095 2067] 158401 0 | 5 0.000 0.600
"NA™ - roeclivity  "UD" - under development “88" - Small Sample Totais] -8 _|167 -0.234

Under the Plan, -1 performance scores are subJect to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Dec-2014
Performance Assurance Plan Report
Perfrormance Observations i

PO Pre-Ordering P CLEC o CLEC D, spceér‘é gt Vet Score wm;{'eﬁ':fs””g
PC-1-01-6020 Customer Service Record - EDI HA A DA nNA O NA 0.000
PO-1-03-6020 Address Vatlidation -ED1 NA NA A NA | O NA 0.000
PO-2-02-6020 0SS Interface Availabitity - Prime - EDI ©-1 100.00 0 5 0.000 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA] 307 1,071 30691 © 2 Q.000 Q006
P0-1-03-6050 Address Validation - Web GUI HA 398 379 39763 0 2 0.000 Q.000
PO-2-02-6080 0SS Interface Avallabliity - Prime - Web GUI 100.00 i 0 )5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flew Thru -POTS/Pre-Qualified Complex -2 100.00 4 0 i0 0.000 0.000
OR-202-2320 % Cn Time 1SR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 4 o 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent HA NA NA | O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA NA | O NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA | O NA 0,000
OR-5-03-2000 % Flow Through - Achieved - POTS 66,67 G -1 10 -0.652 0.11¢
OR-6-03-2000 % Accuracy - LSRC 303 33 0 1G 0.000 0.000
OR-1-04.2320 % OT LSRG - No Facility Check - POTS/Pre-Qual Cmpix 82,16 29 -2 5 -0.052 -0.119
OR-1-06-2320 % OT LSRC/ASRC - Facifity Check - POTS/Pre-Qual Cmplx NA HA NA | O NA 0.000
OR-2-04-2320 % OT L8R Rsj - No Faciity Check - POTS/Pre-Qual Cmplx 10000 i0 [1] 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTSIPre-Qual Cmpix HA NA NA | © NA 0.000

FP&d  Somping  Stat Seore

PR Provisioning P GLEC FP CLEC Oclation  Erver
PR-3-01-2100 % Completed In 1 Day {1-5 lines - No Disp) - POTS Fotal 82.76] 3333 657 3l e 2185 S5 NAE S NA 0.000
PR-4-05-2100 % Missed Appointment. FP - No Dispatch - POTS i.13] 10.00 1,688 i 335] -25368; 2 |20 £.207 £.267
PR-4-04-2100 % Missed Appaointment - FP - Dispatch - POTS T0.67| €587 150 3 26.55 8S; NA |10 NA 0.000
PR-4-02-2100 Average Delay Days - Total - POTS i2688] 433 125 3 1173 685 $S8; NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facitties - POTS 200 000 150 af o 816 881 0 5 0.000 0.000
PR-5-02-2100 % QOrders Held for Facilities > 15 days - POTS 1331 0.00 160 3| B6Y 851 0 & 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 8.72F 033 823 12 861 04472 0 } 15 0.000 0.000

MR Malntenance & Repalr ED
MR-1-01-6050 Averaga Response Time - Create Trouble 237F 3382 2,044 3144801 2 | 2 £.021 0.035
MR-1-06-6050 Averaga Response Time - Test Trouble (POTS only) HAf 40.93 572 409283] NA | O NA 0.000

Slat Eeate

MR-3-01-2110 % Missed Regair Appointments - Loop - Bus. 6500 5a.47 586 32 821] 054811 0 10 0.000 0.000
#R-3-02-2110 % Missed Repair Appeiniments - CO - Bus, 38.61F 41.67 101 i2] : 14.87 0.5206} © 10 G.000 G.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus, 172,183 176.34 585 28 15172} 2540] -0.0003] © 5 ©.000 2.000
MR-4-03-2110 Mean Time To Repsir - CO Troubls - Bus, 100,80 105.09 a8 12} 131.556) 40231 -D2206] © 5 0.0C0 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 97.25] e4.87 503 39 2.72 0.4755] © 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Howrs - POTS - Bus. 92.83] 8718 509 32 4,26 1.0074f © 5 Q.000 Q.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 8900 82.05 500 35 5.20 1.0502f © 5 Q.000 Q.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res. £8.87 A 3418 NA| NA[ NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 2007 MA 206 NA NA[| NA | O NA 0.000
MR-4-02-2120 Mean Fime To Repair - Loop Trouble - Res. 188,43 A 3,318 MA} 18668 NA} NA | O NA 0.000
MR-4-03-2120 Mean Tima to Repair - 0O Frouble - Res. 103,16 [0S 205 MAEL 12492 NA] NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 840 A 2,935 MA] NA] NA | © NA 0.000
MR-4-07-2120 % Out of Service > 12 Howrs - POTS - Res. 04,89 NA 2,935 MNA NA| NA1 O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 59,01 NA 2,935 BA NA| NA L O NA 0.000
MR-5-01-2100 % Repeat Reports win 30 days - POTS 22.93] 2000 4,307 50] - 596 025971 O 0 0.000 0.000

Bl BEing

| BI-1-02-1000 % DUF in 4 Business Days I Froogof - Jeidea ] I To (5] o000 |
"NA" - noactvity  "UD" -under development  "S3" - Small Sample Totals -7 1198 .332

tnder the Plan, -1 performance scores are subect to further adjustment based on tweo additional month's performance,




Fair Point New Hampshlire PRELIM DSL. BPec-2014
Performance Assurance Plan Report

rerromance OSENVATONS Perd. Wptd Scote Domain Clustarin
FO Pre-Ordering e CLeC e CLEC D goore WO w Revlew s
PO-1-06-6620 Mechantzed Loop Qualificatlon - EDE NA MNA MNA NA 0 0.000 0.000
P0-2-02-6020 0SS Interface Availability - Prime - ED} - 100.00 e ) 5 0.000 0.000
P(-1-06-6030 Mechankzed L.oop Qualification - CORBA A NA PA NA 0 0.000 0.00¢
PO-2-02-6030 O3S interface Availabitity - Prime - CORBA NA I NA] © 0.000 0.000
PO-1-08-6050 Mechanized Loop Qualificatien - Web GUE A 4,486 95 44632 O 5 0.000 0.00G
PO-2-02-6080 088 Interface Availability - Prime - Web GUI : 100.00 : ; ] 2 0.000 0.000
P0O-8-01-6000 % On Time - Manual Loop Qualificalion ) 100.00 1 0 2 0.000 0.00G
PO-8-02-6000 % On Fime - Engineering Record Request c.00 0 NALE O 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facllity Check - 2W Digital -UNE/Resale A A Al 0O 0.000 0.000
OR-1-06-1341 % OT ESRCIASRC - Facifity Check - 2W Digital .UUNE/Resale I A A 0 0.000 0.00C
0OR-2-04-1341 % Oa Time LSR Re] - No Facliity Check - 2W Digital -UNE/Resale A A AL 0 0.000 0.006
OR-2-06-1341 % OT ESR/ASR Rej - Facility Check - 2V Digital -UNE/Resale NA A NA 0 0.000 0.000
OR-1-04-3342 % QOn Time 1.8RC - No Facllity Check - 2W xDSL Loops 87.50 [ NA L O 0.000 0.000
OR-1-08-3342 % On Fime LSRC/ASRG - Faciiity Check - 2W xDSL Loops MA BA NAF O 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loaps 10¢.00 % 4] 2 0.000 0,000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 0 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facilily Check - Line Share/Split NA NA NAF O 0.000 0.000
OR-1-06-3340 % On Fime LSRCIASRG - Faciiity Check - Line Share/Spiil A A Al O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Spiit A 1A Al O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Ling Share/Splii A A Al O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent A A AT O 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day MA MA NA 0 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NAT O 0.000 0,000
PR Provisioning Fp CLEG Fe CLEC Stat Seere
PR-4-02.1341 Average Delay Days -Total -2W Digital -UNE/Resate NA A A 1A IAFNAE O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digltal -UNE/Rasale NA A NA A AP NA | O 0.000 0.009
PR-4-05-1341 % Missed Appointment -No Dispatch -2 Digital -UNE/Resale 0.00 A 1 A ALNAL O 0,000 0,000
PR-6-01-1341 % Install, Troubles wiin 30 Days -2W Bigital -UNE/Resale A NA MA A AF NA ] O 0.000 0.009
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resalg 400.00 .00 1 i} 0.00 85} 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin & Days (1-5 lines) Tot -2W xD5L Loops : 000 : i I i TR -2 10 0174 0,192
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops A 23.25 NA 8 0.00 8.00 SSE NA [ 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops L 2500 o gy o R ) 1% £.174 0,192
FR-6-01-3342 % [nstaflation Troubles wiin 30 Days -2W xDSL Loeps 32.80 29.41 189 17 11.89] 0.0t14f 0O 18 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDS1 Loops 0.00 10.00 4] 106 - 1C.60 SS[ NA 5 0.000 0.000
PR-3-03-2340 % Completed whn 3 Days {1-5 lines) No Disp -Lina Share/Split N NAL . MA] o] : L NA | o 6.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 lines) No Disp -Line Share/Split A NA } 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Sphit BA NA Al NA| O 0.000 0.000
PR-4-04-3340 % Missod Appolntment -Dispatch -Line Share/Sptit A A Al NA| O 0.000 0.000
PR-4-05-3340 % Missed Appolntment -No Plspatch -Line Share/Split A A Al NA| O 0.000 0.600
PR-6-01-3340 % Instalflation Troubles win 30 Days -Line Share/Split A A Al NA| O 0.0C0 0.000
PR-8-01-3340 % ©Open Grders in Hold Status >30 Days -Line Share/Split A A AL NA L O 0.000 6.000
MR Maintenance & Repair FP Diff. ;;r,"e Wig  Wigd Score
MR-1-01-6050 Average Response Time - Greate jroutla [ 237 T214490f 2 F 2 | 003 | 0043 |
Siat Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 AL NAL O 0,060 ©.000
MR-3-02-1341 % Missed Repalr Appl -CO -2W Digital -UNE/Resale A AE NA G 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 41.43 NAI NAL O 0.000 0.800
MR-4-03-1341 Mean Time To Repair -CO Frouble -2W Digital -UNE/Resafe BA Al NA 0 0.000 6.000
MR-4-04-1341 % Cleared {all troubles) wfin 24 Hours -2W fHgital -UNE/Resale 0.00 AL NA 4] 0.000 0.000
MR-4-07-1341 % Oul of Service >12 Hours -2W Digilat -UNE/Resale 100.00 A NA ¢ 0.000 0000
MR-5-01-1341 % Repeat Raports wiin 30 Days -2w Digitat -UNE/Resale 0.00 Al NA L O 0.000 0.600
MR-3-01-3342 % Missed Repalr Appl -Loop -2W xDSL Loops 56.43 . 9.09] 016311 0 5 0.000 ©.600
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 25.26 3333 180 3 2528 SSINAY 5 0.000 2.000
MR-4-02-3342 Mean Time To Repair -Loap -2W xD5L Loops 18872 11888 3,804 20| #Emrel 28691 26276] O 5 4.000 2.000
MR-4-03-3342 Mean Time To Repalr -CO -2W xDSL Loops 89.00] 12314 ic0 S|l 6458 SS| NA | & 0.000 0.000
MR-4-04-3342 % Cleared {all froubles) wiin 24 Hours -2W xDSL Laops 6.64 3.03 487 33) 412} -1.0299] -1 & -0.043 -0.053
MR-4-07-3342 % Out of Service »12 Hours -2W xDSL. Loops 24.87]  100.00f 3275 3 12,74 88] NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 3¢ Days -2W xDSL Loops 2273 35361 4,307 a3 7.32] -1.9786] -2 10 0.174 -0.213
MR-3-01-334C % Missed Repale Appointment -Loop -Line Share/Split NA NA MNA NA : Nal HA [ O 0,000 0,000 |
MR-3-02-334C % Missed Repalr Appolnlment -CO -Line Share/Split MNA NA NA NA NA[ NA | © 0.000 0.000 |
MR-4-62-334C Mean Time To Repair -Loop -Line Share/Split NA A NA NA} 000 Al NA ] O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Spfit A A A Al 0.00 Al NA 4] 0.000 0.000
MR-4-04-334C % Cleared (all froubles) wiin 24 Hours -Line Share/Split A A A A Al NA [+ 0.000 Q.000
MR-4-07-3346 % Out of Service >12 Hours -Line Share/Split A A A L Al NA ¢ .00 Q.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -.Ine Share/Split NA A A A [A] NA 9 0.000 0.000
"NA" - no aclivity  “UD" - under davelopment "8§" - Small Sampla Telals 9 1116 -0.600

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire PRELIM TRUNKS Dec-2014
Performance Assurance Plan Report

Performance Observalions Pert.

OR Ordering GLEG FP CLEC Score Wal.  Wagld. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NA| @ 0.000
OR-1-13-5000 % On Time Design Layout Record KA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= 0.00 4 NAL © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAL O 0,000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only B 94.99 1,138 : 3 -1 120 -0.364
PR-4-15-50C0 % On Time Provisioning - Trunks NA NA . = JNAT O 0.000
PR-5-01-5000 % Missed Appoiniment - Facitities QA0 MNA 2 NAF -0 NA| NAL O 0.000
PR-5-02-5000 % Crders Held for Facilities >15 Days 0,00 HA 2 WA T NA| NA| O 0.000
PR-6-01-5000 % Instalation Troubles wfin 30 Days .00 NA 2 MAE 7 NA] NA| O 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days .00 3.00 2 of i 0.00 88{ 0 [ & 0.000

MR Maintenance 8 Repair
MR-4-01-5000 Mean Time {o Repair - Tofal N3 47,26 NA 2 0.00 2.00 S8 NA| 5 0.000
MR-4-05-5000 % Out of Service >2 Hours MA NA NA NA E NAI NA| © 0,000
MR-4-08-5000 % Ouf of Service >4 Hours NA A NA NA NA] NA| © 0.000
MR-4-07-5000 % Out of Service »12 Hours A hA MNA NA NA| NA| © 0.000
MR-4-C8-5000 % Out of Service >24 Hours MA MA NA NA NAI NA| © 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days NA 0.00 NA 2 2.00 SSE 0 |1 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 meonths 0,00 s B ) 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.0 i o i 0 |10 0.000

"NA" - noactivily  "UD" -under development  "S8" - Small Sample Totals -1 §55 -(.364

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire PRELIM Dec-2014

UNE- UNE-
Platform| Loop

CRITICAL MEASURES Resale

Other i Total

DSL ' Trunks lSpeclals

1 0855 Interface - -
PO-1.06  {Mechanized Loop Qualification - EDY
PO-1-08  [Mechanized Loop Qualification - CORBA
PO1-08  {Mechanized Loop Quatification - Web GUI
PQ-2-02 (0SS Interface Avalability - Pime - WPTS -
FO-2.62 1058 Intetface Availability - Prime - EDI - - -
PQ-2-62 [OSSinteiface Avallability - Prime - CORBA - -

..so

PQ-2-02  |058 interface Avaitabity - Prime - Web GU - - -
sl ORDERING

% On Time QOedering Notification - - .
OR-1-02 % Cn Time LSRG -Flow Threugh Lo - -
OR-1-04 {%0T LSRG - Na Facility Check - 2Wdig-UNERs) o Cal
OR-1-04 {%OT LSRG - No Facility Check - 20 xDSL Loops
OR-1-04 {4OT LSRG - No Facifity Chack - Ln Shara/Sphit
OR-1-12  |% On Time FOC

OR-1-13  [% On Time Design Layout Record

OR-1-19 |4 OT Resp. Req for Inbound Aug (=182}
OR-2-04 [AOT LSR Re] - No Facifity Check - 2Wdig UNE/Rs?
OR-2-04 |%0T LSR Rej- No Facifity Check - 2W xDSL Loops
QR-2-04 [%0TLSR Re}~ No Facility Check ~ Ln Share/Spit EA
OR4-16 [% On Time PCN - § Bus. Day .. LT B
OR-1-04 [%4QT ESRC - No Faciliy Check - Al Spels-UNEst :

OR-1-06  |%0T ESRCIASRC - Facility Check - All Sodts-UNERs!
OR-2-04 |%0T ESR Rel- Mo Facflity Check - UNE/Resale
OR-2-06 |%OT LSR/ASR Re] - Facility Check - UNE/Resale

PROVISIONING “-

$0

3 Installation Performance $29,010 $0 $8,780
PR-3-01 [% Completed in 1 Day {1-5 fines No Disp ) 5,802 -
PR4-02 |Average Delay Days - Total -
PR-4-02 [Average Delay Bays - Total - 2V Digital
PR4-02 [Avarage Delay Days - Total - 2W xDSL Loop
PR-4-02 |[Average Delay Days -Total Aine Share/Split
PR4-04 |Missed Appaintments -Digpatch - - -
PAA4-04  |Missed Appls - Disp - 2V Dightal UNE/Resals g B
PR-4-04 |Missed Appts - Disp - Line Share/Spiit :
PRAE-05 |Missed Appointments - No Bispatch 23208 8,78C
FPR4-05 |% Missed Appt-No Disp -2W Digital -UNE/Resale X .
PR-4-05 |% Wissed Appt -No Disp Line Shara/Spfit
PR-4-14 |% Completed On Time - ZWxDSL Laops
PR-4-15 |3 On Time Piovisloning - Trunhs -
PRB-01 |Instaltation Treubles win 30 Davs - - -
PREG-01 |% Install Trbds win 30 Days -2V Digital Logp -UNE/Resals L -
PH-601 % Install Trbls wiin 30 Days -2W xDSE Loops :
PRH-01 1% Install Trbls vwin 30 Days -Line Share/Split
PR4-01 1% Khissed Ropointment -FP -DSG-UNEResale
PR401 1% Whssed Appointment -FP -DS3 -UNERssale
PR-4-01 1% Missed Appointment -FP -DS3 -UNEResale
PR4-01 |% Missed Appointment -FP -Othet -UNE/Resale
PR4-02  |Averags Dalay Davs - Total UNE/Resale
PR-5-03 1% A¥ssed Appointmend - Facilites -UNE/Resals
PR-5-0Z |% Orders Held for FacTizies > 15 days -UNE/Resale,
PRA&-01 % instaliaton Troubles within 30 days -UNE/Resale
PR-8-01 {5 Ooen Ordars In Hold Status>30 DaysUNEResals
PR4-01 {3 Missed Appointment - FP - Total - EEL
PR-4-0% Average Delay Days - Totad - EEL
PR-8-01 195 Opan Ocders in 2 Hold Status »30 Days -EEL
PR-4-01 1% )5issed Appolntment - FP - Tolal - 10F
PRA4-0Z |Average Delav Days - 1OF
PR-8-01 % Open Orders In 2 Hold Stalus >30 Days AOF

§62,016

4| PR4-07 |% On Time Performance - LNP

& Hot Cut Performance . -
PRE-02 |% Installatn Trbls w/fin 7 days-Loop-Baslc Hot Cut -
PRG-02 |% dnstaltatn Trbls wiin 7 days-Loop-Lg Job Mot Cut -

§13,597 $13,697
: $

PR-B-02 |5 installatn Trbls win 7 days-Loop-Batch Hot Cut
PR-9-01 |% On Time Pedormance-Loop-Basle Hot Cut

PR-9-01  |% On Time Performance-Loop-Lg Job Hot Cit -
PR-9-01 |% Cn Time Performance-Loop-Batch Hol Cut -

ol MAINTENANCE

$82,895

[] Malntenance Performance $ 20887 $25,065 $0 436,743
MR-3-01 |Missed Repair Appointments - Loop - Bus. - D c .
MR-3-0% [Missed Repalr Appointments - Loop - Res, - o -
MR-3-0§ [Missed Repair Appointments - Loop - -
MR-395  |% Missed Repr Appt -Loop-2W¥ Dig-UNEResale
HR-3-05  [% Missed Repr Appt Loop -2W xDSL Loops
HMR-3-91 |% Missed Repalr Appoint -Loop -Ling Share/Splt
MR-3-02 % Missed Repair Appointment -CO -2WW 2DSL Loop:
HR4-03 {Mean Time To Repair -CO -2 DS Loops
MR-4-04 }3% Cleared(all tkls) whin 24his-2W Dig-UNEResa's
MR4-04 % Cleared {2 bbis) win 24hrs-2WW xDSL Eoops E
MR-4-04 |% Clearsd (2!l roubles) win 24 Hours -Line Share/Split : o :
MRAD8 JOutof Senvice >24Hrs, - Bus, 8,703 R -
MR-4-08 |Outof Sendes »24Hrs. - Res. - L
MR4-03 |Out of Service >24Hrs. - Total o 8355 R -
MR-5-01 {% Repeat Reports within 36 Days )
MR-501 % Repeat Reports win 30 Days-2w Bigital UNEResale
MR-5.01 {% Repeat Reports w'n 30 Days -2WxDSL Loops
MR-5-01 % Repeat Repors win 3¢ Days Line Share/Sphit
MR4-0t {Mean Time fo Repar - nonDS0 & DEO -UNEResate
MR4-01 {Mean Tirm to Repair - D51 & DS3 -UNE/Rssale |
MR-4-05 {% Outof Senvce>4 Hrs - nonDS0 & BSO -UNE/Resale
MR4-08 10wt of Senvite>24 Hrs - nonDS0 & D50 -UNEResale
MR-4-06 |% Out of Service > 4 Hours - DS1 & BS3 UNE/Resale
MR-4-08 1% Out of Senvca > 24 Hours - DSt & DS3 -UNE/Resale
MR-5-01  [% Repeal Reports wiin 30 days -Speclals -UNE/Resale

~NETWORK PERFORMANCE
7| ne-0t |Final Trunk Groups Blocked

$0

8 Collocation
NP-2-0172 [% OT Response to Request for Collacation - Total
KP-2.0556 |% On Time - Physical Collocation - Total

WP-2-07/8 [Average Delay Days - Total
e RESOLUTION PROCESS

9 Resclution Process

©OR-10-01 |% PCN Exceplions Resolved wiin 3 Bus Days

OR-10-02 |% PON Exceplions Resolvedwin 10 Bus Days
BI-3-04 |3 CLEC Bling Claims Ackrwidgd wi 2 Bus Days
B3-05 |%CLEC Biling Clalms Rslvd whn 28 Cal. Days after Ack.

$0

Month Total | $49893 |  $25065] 98780  $60088]  $13897 $153,408

KInder the Plan, «1 performance scores are subjest to further adjustment.



Fair Point New Hampshire PRELIM Dec-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perl.

NP Network Performance CLEC Perf, Obs. Score Wl
NP-2-01/2 % OT Response to Request for Collocation - Total 0.06 0 NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.08 i 0 |20
NP-2-07/8 Average Delay Days - Tolal 0.00 0 NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf,
Resolution Timeliness CLEC Pertf, Obs. Scora  Wat.
DR-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 { NA | 5
DR-10-02-1000% PON Exceptions Resolved wiin 10 Bus Days 100 { NA | 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 106.00 359 g 2
Bi-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days aftet 99.07 1,713 0 |20
29
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEC Perd. Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/R¢ 106.00 1 0 10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 4 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT} -tUNE/Resale hA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal 100,00 i7 0 5
PR Provisioning FP FP Subey. SR e
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA MNA NA NAL - NALNAL O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 61.80 75.00 42 4 25.41 SSI NA| 5
PR-4-01-1213 % Missed Appoiniment -FP -DS3 -UNE/Resale NA MNA NA MNA NAI NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA MA hA DA NAI NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 18.48 28.00 26 3 23.86 88 NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 28.57 0.00 21 4 24.65 83 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 28.67 0.00 21 4 24.65 S8 0 120
PR-6.01-1200 % Installation Troubles within 30 days -UNE/Resale £.00 26.00 40 4 0.00 88| NA 10
PR-8-01-1200 % Open Ordars in a Hold Status > 30 Days -UNE/Resale 138.10 75.00 42 4 (.00 SSI NA{ 5
PR-4-01-3510 % Missed Appoiniment - FP - Total - EEL &1.90 NA 42 RNA[ e NA| NA [ ©
PR-4-02-3510 Average Delay Days - Total - EEL 18.88 MNA 28 NAl 10.38 NA| NA | ©
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 133.33 (.00 42 & SE 0,00 881 0 2
PR-4-61-3530 % Missed Appointment - FP - Totat - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - [OF MNA A NA RNA (.00 NA| NA{ O
PR-8-01-3530 % Open Qrders in a Hold Status >30 Days -IOF A NA NA A " NA| NA 1 ©
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Ressle 133,91 137,74 20 1} 181.681  0.00 5SS NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resals 73.69] 4534 163 531 88.06f 697 237 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 NA 1 NAE . : NAI NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale | 100.00 NA, 1 MNAL NA] NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DSt & DS3 -UNE/Resale 100.00 BA, ¥ MA . NA| NA| O
MR-4-08-1217 % Out of Service > 24 Howrs - DS1 & DS3 -UNE/Resale 71.43 MA 7 WAL NA| NA | O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 25.14 168.67 183 o 672 112 © 10
"NA" - no activity "UB" - under development "SS" - Small Sample Total| 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Dec-2014
% On Time Observations Market Adj.
OR-1-04-3320 % OT LBRGC - No Facility Check - POTS 89.23 1,123 $ 68,333
OR-1-06-3320 % OT LERCIASRC - Facllity Check - POTS 100,00 26 $ -
OR-2-04-3320 % OT LSR Rej.- No Facillty Check - POTS 95.78 237 § -
OR-2-08-3320 % OT LSRIASR Re]. - Facllity Chock - POTS 140.00 16 $ -
| Totai Market Adj* $ £8,333 |
* For allecation, any UNE Qrdering market adjustment is combined with the MOE UNE market adjustment aflocation
UNE Platform alfocation 40.00% $ 27,333
UNE Loop allocation 50.00% $ 41,000

Special Provision - UNE Flow Through

iOR-B-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform E
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
QUT-2014 e 480 137 CGT-2014 78.9¢ 189 86
MOYV.2014 45.45 198 90 RNOV.2014 G794 83 63
DEGZ014 G038 e B8 102 DEC. 2514 BEBE e BG 74
Gverall 59.07 867 329 Overall 77.43 288 223
[ Market Adjustment * $ 265,984 |
[OR-E-01-3112 % Flow-Through Tofal-UNE POTS Loop OR-5-03-3112 % Fiow-Through Achieved-UNE POTS Loop E
Month % Observations Month % Observations
Gross # Elow-thru Gross # Fiow-thru
GOT-2014 92.8¢ 235 219 QoYT-2014 47.04 135 134
MOV-2014 8016 33z 119 MNV.2014 94,683 68 6§
DEG-Z2014 GETT o, 126 125 BEC-#G14 58,48 ..} 64
Overall 93.72 494 463 Overall 96.77 248 240
| tharket Adjustment * $ -]
[OoRr-5-01-3121 % Flow-Through Total-UNE Other Jlor-5-03-3121 % Flow-Through Achleved-UNE Other |
Month % Observatlons tonth % Observations
Gross # Flow-thru Gross # Flow-thru
OCT-2014 25,46 1,016 908 QGT-2014 41.61 92 830
NOV-2014 244.94 BHG 707 MOow2014 33,79 591 579
DEG-2014 92.67 o hosd 865 OEG.2014 8846 i 870 767
Overall 84.50 2,935 2,480 Overall 87.99 2,473 2,176
Markst Adustment * $ -
* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE marke! adjustment aliccation.
Spectial Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance  Ohservations Parformance CLEC Observations
PR-2-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,80 1 160,00 9
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut MA MA
PR-9.01-3525 % On Time Performance-Loop-Batch Hot Cut MA MA
PR-§-02-3520 % Installatn Trhis wiin 7 days-Loop-Basgle Hot Cut .00 25 0.00 30
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut b BA
PR-6-02-3626 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut AR M
Performance Chservations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HG-CLEG B, AR &
PR-9-08-3533 Avg Durin HC Instali Trbl-UNE POTS Loop TU HC-FP 141,60 63 YRS &4
VZ Std. Dev, Stat Score VZ Std. Dev, Stat Score
| PR-9-08-3633 |Avg Durtn HC Install Trbl-UNE POTS Loop TH HC 0.00 .00 &.8000 E
Greaterof -  Tierll (2 mo) or Tier Il {1mo} Tofal
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* % - 3 - 5 .
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - 3 - $ -
Market Adjustment for PR-6-02-3626 / PR-2-01-3525* $ - $ - $ -
Market Adjustment for PR-8-08-3533 $ . $ - $ -

* For afiocation purposes, any Hot Cut market adjustment is combined with the Critica! measure market adustment allocation.




Fair Point New HampshirePreLiv  Change Control Assurance Plan

Dec-2014
% On Time  Observations Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time (type 2,4,5) MA $ -
* Cumulative number of delay days greater than 8 standard  Delay Days*
P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wyt. Failure Wat.
PO-6-01-6000 % Software Validation R3 i3 $ -
* Gumulative number of delay hours greater than 48 hour standard Delay Hours*
PO-7-04-6000 Delay Ho-urs - F?lleleejected Test Deck Transactions R4 $ i
Transactions fafled, no workaround
Total Market Adjustment $ -
UNE Platform ailocation 31.43% $
UNE Loop allocation 47.14% $
Resale allocation 7.14% $
DSL allocation 14.20% $




Fair Point New Hampshire

PAPICCAP Market Adjustment Summary PRELIM

Dec-2014
Weighted Market
Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.634
Unbundled Network Elements - L.oop -0.234

$ 229,904

$
Resale -0.332 $ 18,618

$

$

Digital Subscriber Lines -0.600 94,852
Trunks -0.364 18,433

Mode of Entry Total $ 361,848

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance

#

1

2

3 62,016
4 % On Time Performance - LNP

5

6

7

8

9

13,697
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

82,695

9 R 2 H O N H B B
L3

Resolution Processes
Critical Measure Total $ 158,408

Individual Rule Payments: $ 1,067

SPECIAL PROVISIONS
UNE Ordering 68,333
UNE Flow Through 255,984
UNE Hot Cut Loop $ -
Special Provision Total $ 324,317

CHANGE CONTROL $ -

-

Grand Total $ 845,640

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Bec-2014
Performance Assurance Plan Report
Ferformance Obsefvations PerT. wgto. Bomain Chustering
PO Pre-Ordering id CLEC CLEC Difl. Seore Wt Score Review
PO-1-01-6020 Customer Sesvice Record - EDI NA A MA NA 0 NA 0.000
P0-1-03-6020 Addrass Validation -ED} HNA A NA 4] NA 0.000
PO-2-02-6020 0SS Interfaco Avaliability - Prime - EDI L 100.00 0 5 0.000 0.000
PQ-1-01-6030 Customer Service Record - CORBA HA Na NA o NA 0.000
P(-1-03-6030 Address Validation - CORBA NA HA NA| O NA 0.000
P0-2-02-6030 0885 Interface Avallabllily - Prime - CORBA MNA R NA 0 NA 0.000
P0-$-01-6050 Customer Service Record - Web GUJ NA 307 1,07% 3.0894] O 2 0.000 0.000
P0-1-03-8050 Address Validation - Web GUI BNA 3.98 379 3.9763} 0 2 0.000 3.000
PO-2-02-6080 0SS Interface Availabltity - Prime - Web GUI Sl 10000 o 0 5 0.000 0.600
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platferm - 2hrs 100,00 74 o 10 0.000 Q.000
GR-2-02-3140 % On Time L8R Refect - Flow Through - Platform 100.0¢, 22 ¢ 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PGN or BCN Sent HA NA NA i] NA 0.000
OR-4-16-1000 % On Time PCN - 1 Businsss Day WA NA NA 0 NA 0.000
QR-4-17-1000 % On Time BCN - 2 Businass Day MNA NA NA 0 NA 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Piatform 85,05 45 -2 5 0.044 -0.139
OR-8-03-3140 % Accuracy - LSRG - Platform 7.30 122 -1 5 £.022 -0.069
OR-1.04-3140 % OT LSRG - No Facility Check - Platform 63.64 58 -2 5 -0.044 -0.139
OR-1-06-3140 % OT LSRC/ASRE - Facliity Check - Platferm 100,00 5 G 2 0.000 Q.000
GR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 95,16 62 Q 2 0.000 0.000
OR-2-06-3140 % OT LSRIASR Re]. - Fachity Check - Platform $00.00 & 0 2 0.000 0.000
PR Provisioning FP__ CLEC FP CLEG
PR-3-01-3140 % Completed In 1 Day (1-5 Lines - No Disp} - Platform | 8276 1111 657 9 12.69 -5.0000; -2 5 -0.044 D071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 713 5,33 1,688 75 1.24 28411 -2 20 0,176 -0.286
PR-4-04-3140 % Missed Appointiment - FP - Dispatch - Platform 70.67 G0.00 150 10 - 14.87 03914 © 10 0.000 ©.000
PR-4-02-3100 Awsrage Delay Days - Total - POTS 12.88 10.00 125 24 19.73F 261 1.10441 © 16 0.000 0.000
PR-5-01-3140 % Missed Appointment - Faciities - Platform 2.00 10.00 150 10 4.57 -2.0516) -2 5 0044 -0.071
PR-5-02-3140 % Orders Held for Facililies > 15 days - Platform 1,43 0.00 150 0] 375 11677] © 5 0.000 0.000
PR-5-01-3140 % Instatlation Treubles within 30 days - Platform 9.72 .69 823 38 - 4.85 00716] D 10 £.000 0.000
Perfutmance Observations FPStd  Samping Pert, Wotd.
MR mMaintenance & Kepair Fp CLEC FP CLEG Ugyaton  Ener Diff. Heote  Wgt Seore
MR-1-04-8050 Average Response Time - Creale Trouble 2.37 33.82]° 2.844)° ; ] 31.4490| -2 2 -0.018 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS oniy) A 40.93 672 409283 NA 0 NA 0.000
Slat Seore
MR-3-01-3144 % Milssed Repalr Appolntments - Loop - Platform - Bus] 55.60 5497 6586 120 4.98 0.2288] © 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Plalferm - Bus 37.78 3333 28 18 - 12.43 Q07801 O 10 0.000 0.000
MR-4-02-3144 Mean Time {o Repair - Loop Troubls - Platform - Bus 177,18 13542 585 1201 151.72F 15.20 28480 © 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - GO Trouble - Platform - Bus 100.82 86,59 5y 18] 131.65{ 3373 03606} O 5 0.000 0.000
MR-4-05-3144 % Out of Service >4 Hours - Platform - Bus §7.25] 100,00 508 93 : +.84 50000 -2 5 0044 -0.049
MR-4-07-3144 % Qut of Service »12 Hours - Plalform - Bus 9203} 100.00 509 93 2.89 -5,0000] -2 5 -0.044 3.049
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 8600 95,70 508 93 363 -2.3861] -2 5 -0.044 0.849
MR-3-01-3145 % Missed Repalr Appolntments - Loop -Platform - Res | 56,57 54,36 3,318 57 662 020031 0 10 0000 0.00¢
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 30.18 50.00 205 + ~f 2310 88 NA 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - 1eop Trouble - Platform - Res 188.43] 15934 3,318 57} 166.68] 20,93 1.4221F 0 6 0.000 0.008
MR-4-03-3745 Mean Time to Repair - CO Trouble - Platform - Res 103.16 75.54 305 4] 124.42] 6247 5] NA 5 NA 0.000
MR-4-06-3145 % Out of Service »4 Hows - Platform - Res 88.40] 100,00 2,038 A 1.97 -5.0000) -2 5 -0.044 048
MR-4-07-3145 % Out of Service 12 Hours - Platform - Res 94.8% 8756 2,835 Al 348 -1.1926] -1 5 -0.022 -£.025
MR-4-08-3145 % Out of Service > 24 Hours - Plafform - Res 8981 G024 2,935 41 4.74 026611 0 5 0.000 0.000
MR-501-3140 % Repeat Reperts wiin 30 days - Platform 2273 2843 4,307 169 3,04 4871 O ic 0.000 0.000
Bi Billing
| BI-1-02-1000_% DUF in 4 Business Days | do0:00] ~-J214,831 wfo | s 0.600
"NA" - noaclivity  'UD” - under development  "§8" - Small Sample Totals] -22 | 227 -0.590

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perdformance.




Fair Point New Hampshire  FINAL UNE LOOP Dec-2014
Performance Assurance Plan Report
Performance Observations Per. Wird,
Domain Clustering
PO Pre-Ordering FP cLEC CLEC piff,  Score Wl Score Review
PO-2-02-6050 0SS Interface Avallabllity - Prime - WPTS R .00 o SR NAL B NA 0.008
PO-1-01-6020 Custorner Service Record - EDY MA A NA NAYL © NA 0.000
PO-1-03-6020 Address Validation -EDI NA PA NA NAL O NA 0.000
P0-2-02-6020 0SS Interface Avalilabllity - Prinye - ED] 100.00 - 1] 5 0.000 0.000
P(-1-01-6030 Cuslomer Service Record - CORBA hA NA NA NAL © NA 0.009
PO-1-03-6030 Address Valdation - CORBA NA NA NA NAL O NA 0.000
PO-2-02-6030 0SS Interface Availabitity - Prime - CORBA NA E S NA] O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.07 1,071 308011 0 | 2 0.000 0.000
PO-1-03-6050 Address Validation - Webk GU} NA 3,90 278 3.9763] © ? 0.000 0.000
P{-2-02-6080 0SS Interface Avallabitity - Prime - Wab GUI ) 100.00 : 4] 5 0,000 0.000
OR Ordering Wt
OR-1-02-3331 % On Time LSRC-Flow Thru.Loop/Pre-Qual-2iirs 100.00 548 0 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Locp/Pre-Qual 100,00 ' 75 ol 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent MNA MA I NAL O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day WA A I NAL O NA 0.000
0OR-4-17-1000 % On Time BCN - 2 Business Day A WA NAF O NA 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 93.18 55 I 5 0.000 0.000
0OR-6-03-3331 % Accuracy - LSRC - Loop 548 495 & 0.200 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 91.40 1,035 -1 5 -0.030 -0.069
OR-1-08-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 2% ﬁ 2 (.G00 0.000
0R-2-04-3331 % OT LSR Rej - No Facllity Chack - Loop/LNP 96.00 175 o |2 0.000 0.000
0R-2-06-3331 % CT LSRIASR Rej - Facitity Check - Loop/LNP 100.00 i 0 2 3.000 0,600
PR Provisioning FP OLEC £p OLEC oo SR stat. score vigl.
PR-4-02-3100 Average Delay Days - Total - POTS i2.86 F0L.00 126 241 11.73 261F 11044} O 5 0.000 0,600
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 71,62 66,67 148 16 12.22F 01392} 0 | 20 6.000 0.000
PR-5-01-3112 % Missed Appointment - Faciitfes - Loop 2,00 0.0 150 17 3.58] 05922} O 5 0.000 0000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 1.33 0.00 150 i7 294 08640f 0 | 5 0.000 0.000
PR-6-0i{-3113 % Instalfation Troubles within 30 days - Loop New 32,80 13.33 189 16 1258 13028} 0 |10 0.020 0.000
PR-6-02-3520 % Instalfatn Trbls wiin 7 days-Loop-Basic Hot Cut R 0.00 o 25 REH] RIS s 0.000 0.000
PR-8-02-3523 % Instaltatn Trbls w/in 7 days-Loop-Lg Job Hot Cut MA LS NA 6.000
PR-6-02-3525 % Instaltatn Trbls wiin 7 days-Loop-Batch Hot Cut MA MNA NA 0060
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00) - i 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0.080
PR-8-01-3525 % On Time Performance-Loop-Balch Hot Cut NA NA NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Locp-Balch Hot Cut NA[ NA NA 0.000
MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Greate Troubls | 2zl maeg] v 2gaal ] Jat14490] -2 ] 2 0,024 .0.038
Stat, Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 56.45 55,80 3,804 IR 337 00997) 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loep Trouble - Leop 186,74 16832 3,904 1811 15598 11.86] 2.5008] O 5 0.000 0,000
MR-4-07-3112 % Qut of Service > 12 Hours - Loop 94.57 9reT 3,275 48] | 1.85] -2.0982| -2 | & -0.060 -0.696
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 006,41 82 .67 3,276 148 247} -1.0216] © 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 2273 25.58 4,307 215 2.93] -1.0535] O 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appoiniments - CO - Loop 76,26 28 47 190 agp o 8,09} -038341 ¢ | 10 0.000 0.000
MR-4-03-3112 Mean Time o Repair - CO Trouble - Loop £9.00 54,82 190 34| 110.80} 20.67| 1.5840] O 5 0.000 0.000
"NA" -« no aclivity “UD* - under development "§5" - 8mall Sample Totals| -5 {167 -6.114

Under the Plan, -1 performance scores are subject {o further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Dec-2014
Performance Assurance Plan Report

b0 Pre-0 rdergng ;;rﬁormacnf;c FPDbsenratcns ke ot Ped. Score vt Vigid, Score Domazﬁgl:;!enng i
PO-1-015020 Customer Service Record - ED} L) ha HA NA o HA 0.000 H
PO-1-03-6020 Address Validation -EDI NA NA& HA NA ¢ NA 0.000 i
P0-2-02-6020 OSS Interface Avallability - Prime - ED] 100.00 o . 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI MNAL 3.07 1,071 3.0691 0 4 0.000 0.000
P0-1-03-8050 Address Validation - Web GUI Map o 3.08 379 3.9763 0 2 0.000 0.008
PQ-2-02-6080 055 Intorface Avallability - Prme - Web GUI 100,00 : S 0 5 (L.O00 0.000

COR Orderlng
OR.1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre.Quatified Complex «2h: 100.00 4 1] 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej} - Flow Thru - POTS/Pre-Qualified Complax 100.00 4 0 5 0.000 0.000
OR-4-11-1000 % Completed Ordars with asither a PCN or BCN Sent NA A NA 0 NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day HA NA NA 0 NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day MA HA NA o NA 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 66.67 G -1 10 -0.052 -0.118
OR-6-03-2000 % Accuracy - ESRC 3.03 33 0 10 0.000 9.000
OR-1-84-2320 % OT LSRC - Mo Facikty Check - POTS/Pre-Qual Crplx 8276 20 -2 5 D052 0,119
CR-1-06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Quat Cmpix NA A NA, o NA 0.000
CR-2-04-2320 % QT 1.5 Rej - No Facifity Check - POTS/Pre-Qual Cmpix 100.00 10 0 2 0.000 0.000
CR.2-06-2320 % OT LSRIASR Rej - Facility Check - POTS/Pre-Qual Cmpix A A NA 0 NA 0.000

FPStd  Sampfng  Stat Score

PR Provisioning FP CLEC P CLEC Deviatien  Eror
PR-3-01-2100 % Completed in 1 Day {1-5ines - No Disp} - POTS Total 8278} 33.33 567 3 21.85 58 NA 5 NA 3.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.13F 1000 1,688 i 335 -2 5359 -2 20 0207 -0.267
PR-4-04-2100 % Missed Appoiniment - FP - Dispatch - POTS 7067} B667 i50 3 26.65 58] NA it NA 0.000
PR-4-02-2100 Average Delay Days - Total - POTS i2.85F 433 25 3| 1173 8.85 SS5] NA 15 NA .000
PR-5-04-2100 % Missed Appointment - Facllities - PGTS 200 000 150 3 £.16 S8 0 5 0.000 3.000
PR-5-02-2100 % Orders Held for Faciliies » 15 days - POTS 183 000 150 3 5.69 $8 0 5 ¢.000 0000
PR-5-01-2100 % Instaltation Trouhles within 30 days - POTS .72 £33 B23 i 861 0.4472 0 16 0000 0000

MR Maintenance & Repalr Dift.

MR-1-01-6050 Average Responsae Time - Create Trouble I ear] assq] B 2,044] 50 ] #4400 2 Jeo [ ooz | oo |
MR-1-06-6050 Average Response Time -TsstTrcub[é(POTS only) [ nAl 4093 B &72] [ 4o9283] wA Jo | wna | ooco |
Slat Score,
MR-3-01-2110 % Missed Repalr Appointments - Leop - Bus. 55801 66.87 G605 38 821 -0.56481 1] 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appeintments - CO - Bus. 3861 4187 i1 12 14 87 -0.5296 0 10 0008 0.080
MR-4.02-2110 Mean Timo Yo Repair - Loop Troubla - Bus, 177,193 176.34 585 38] 16172 2640 -0.0003 4 5 5.000 0.000
MR-4-03-2110 Mean Time To Repalr - CQ Trouble - Bus. 1008687 16508 48 2] 131.55) 4023 -0.2266 3] 5 2.000 0.000
MR-4-06-2110 % Cut of Service > 4 Hours - POTS - Bus 97.25] 9487 509 B e 2.72 0.4755 4 5 0.000 0.000
MR-4-07-2110 % Cut of Service > 12 Hours - POTS - Bus, 92,831 87.16 509 38p e 4.26 1.0074 & 5 £.000 0.000
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 89.00| 8205 509 30f i 6.20 1.0502 g 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appolntments - Loop - Res, £5 67 NA 3,318 tA NAT  NA 0 NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res, 3007 HA 306 PAF NA NA Q NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Frouble - Res. 18843 A 3,318 NA] 15668 NA{ NA g NA 0.000
MR-4-03-2120 Mean Tirme to Repair - CO Trouble - Res. 103.16 A 305, NAF 12412 NA| NA ] NA 0.000
MR-4-05-2120 % Out of Senvice > 4 Hours - POTS - Res. 28.40 A 2,035 } NA. NA ] A 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 094.89 A 2,936 NAL  NA ] NA 0.000
MR-4.08-2120 % Out of Servlce > 24 Hours - POYS - Res. 849.91 A 2,935 NA NA ] NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 22.73] 20.00 4,307 5.96 0.2597 0 10 0.000 0.000
Bl Billing
[ BI-1-02-1000 % BUF in 4 Business Days f T 100.00] T 831 | ot o Te ] ocoso |
"NA" . noaclivity  "UD" . under development  "SS" - Smali Sample Totals 7 e .0.332]

Uader the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.



Fair Point New Hampshire FINAL D81 Dec-2014
Performance Assurance Plan Report

PEMOManca UUSEIVEIONS

Per. Wad Score  Domain Clusterin:
PO Pre-Ordering e CLEC Ep clEc D gegre Wit * Ree
PO-1-06-6020 Mechanized Loop Qualification - ED] NA NA NA NA 0 0.000 0.000
P0-2-02-6020 OSS Interface Avaitabilty - Prime - EDI 100,00 [£) 5 0.000 0.000
P0-1-06-G030 Mechanized L.oop Qualification - CORBA HA NA NA NA 0 0.000 .000
PO-2-02-6030 0SS Interface Availabiity - Prime - CORBA NA - st N 0 0.000 0.0C0
PO-1-06-6050 Mechanized toop Qualification - Web GUI MA 4.45 85 446321 O 5 0.000 0.000
P0-2.02-6080 0SS Interface Availabilty - Prime - Web GUI G 100,00 S S 9 2 0000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualtication : 100.00 1 Q 2 0.000 0.000
P0O-8-02-6000 % On Time - Engineering Record Request s 0c0 4] NA o] 0.000 0.000
OR Ordering
OR-1-04-1341 % Omn Time LSRG - No Facility Check - 2W Digital -UNE/Resale NA MNA L ¢ 0.C00 0.000
OR-1-06-1341 % OT LSRC/ASRC - Faclitly Check - 2W Digital UNE/Resale MA HA A ¢ 0.000 0.000
OR-2-04-1341 % Qn Time LSR Re] - No Facllity Check - 2W Digltal -UNE/Resale N4 NA A ¢ 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale A MA 1A G 0.C00 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 87.50 [ A [ 0.000 0.000
OR-1-08-3342 % On Time LSRCIASRC - Facilty Check - 2WxDSL Loops MNA WA A 4] 0.000 0.000
OR-2-04-3342 % OT LSR Re} - No Facility Check - 2W xDSL Loops 10000 1 ] 2 0.000 0.000
OR-2-06-3342 % On Time LERIASR Rej - Facifity Check - 2W xO5t Loops A b NA| © 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facllity Check - Line Share/Split MA WA NA G 0.000 0.000
OR-1-056-3340 % On Time LSRCIASRC - Facility Check - Line Share/Sglit A A A 2] 0.000 0.000
OR-2-04-3340 % OT LSR Ref - No Facllity Check - Line Share/Split A A Al © 0.00¢ 0.000
OR-2-05-3340 % OT LSR/ASR Rej - Facflity Check - Line Share/Split i A A 4] 0.C0C 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent A A wi{ o 0.000 0.000
OR-4-16-1000 % On Fme PCN - 1 Business Day A A Al © 0.00¢ 0.000
OR-4-17-1000_% On Fime BCN - 2 Business Day A A ALl G 0.000 0.000
PR Provisioning Fe CLEG FP CLEG Stat Score
PR-4-02-134% Average Delay Days -Total -2W Digifal -UNE/Resale A A MA MAE Q.00 NA] NA 3] 0.00¢ 0.000
PR-4-04-134% % Missed Appolntment -Dispalch -2V Digital -\JNE/Resale A MA A BMAF NA] NA 0 0.000 0.000
PR-4-05-1341 % Mlssed Appolntment -No Dispatch -2W Digital -UNE/Resale 0.00 HA i BA NA] NA T @ 0.000 0.000
PR-6-01-134% % Install, Troublas wiin 30 Days -2W Digltal -UNE/Resale NA HA NA MAE - NA| NA QO 0.000 0000
PR-8-01-134% % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 400.00 0.00 1 [1] IR 0.00 88| 0 Z 0.000 0.000
PR-3-10-3342 % Comp whin 6 Days (1-5ines) Tol -2W xDSL Loops o 0.00 B 7 = iy e 2 10 0174 0192
PR-4-02-3342 Average Belay Days -Total -2W xDSL. L.oops NA 2325 NA 8 oo 8.00 SS| NA L 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops . 2500 ' ap oo : -2 10 0.174 0,192
PR-6-01-3342 % Instaliation Troubtes wiin 30 Days -2\ xDSL Loops 32.80 28.41 182 ir i1.88] 00414] © 15 0.000 0.000
PR-801-3342 % Qpen Orders in Hold Status >30 Days -2W xDEL Loops 0.00 10.00 g i0 ; 10.00 S5 NAL B 0.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share/Spiit : N HNA NA NA o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Spfit A MNA A | 0.000
PR-4-02-3340 Average Detay Days -Tofal -LIne Share/Spiit A A A DA A] NAL O 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split A A A MNA A} NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointmient -No Dispatch -Line Share/Split L MA A BA AL NA o 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Spiit A A BA MA NAF NA o 0.000 0000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Spit NA A A MNA (Al NA Y 0000 G000
MR Malntenance & Repalr P cLEC  oLEc D oo W WiodScore
[ MR'616050 Average Response Time - Greate Trouble [ 257] a382F 1 2ol T T374480F 51T 3 145835 1T 6643 |
Stal Seote
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 A i Al NAF NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA A NA, AL NAF NA| O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digitat -LINE/Resale 41.43 A i Al 0.00 NA[ NA o 0.000 .00
MR-4-03-134f Mean Time To Repalr -CO Trouble -2W Digitat -UNE/Resala A A NA A NA| NA] © 0.060 0000
MR-4-04-134% % Cleared {all froubles) w/in 24 Hours -2W Digital -UNE/Resale GO0 A, 1 Al NA| NA ¢} 8.000 0.G00
MR-4-07-134%1 % Out of Service >12 Hours -2W Digital IUNE/Resale 103.00 A 1 Ly NA[ NA 0 0.000 2.000
MR-5-01-1341 % Repeat Reporfs wiln 30 Days -2w Digltal -UNE/Resale 0.00 A 1 NA NAI NA| © 6.000 0.000
MR-3-01-3342 % Missed Repalr Appt -Loop -2W xD5L Loops 5543 53.33] 3,804 30 909 01631} 0O [ 0.000 0600
MR-3-02-3342 % Missed Repair Appoiniment -CO -2W xDSL Loops 2525 33.33 160 3f - 25.28 SSE NA 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2WW xDS1 Loops 188.72 118.88 3204 30116500 2859] 28276f ¢ 5 0.000 0.600
MR-5-03-3342 Mean Time To Repalr -CO -2W xDS1. Loops 85,00 123,14 190 311099  6458] SSE NA 5 0.000 0.80C
MR-4-04-3342 % Cleared {alt troubles} wiin 24 Hours -2W xDSL Loops 5.54 3.03 487 o] 4.12F -1.0289] -1 5 0.043 0.053
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 24.87 100.00] 3975 3f o 12.74 S8 NA | 10 0.000 0.000
MR-5-01-3242 % Repeat Reports wiin 30 Days -2W xDSL Loops 2293 26.35 4,307 33 732 -19785] -2 16 0174 -0.213
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split MA MNA MNA MNAF - NA] NA 0 9.000 0.00¢
MR-3-02-3340 % Missed Repair Appolntment -CO -Line Share/Spht NA BA MA A Al NA 0 0.000 0.00C
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split LA A HA Al 000 MNA| NA 0 0.000 0.000
MR-4-03-2340 Mean Time To Repair -CO -Line SharelSplt A A NA Al _B00 NA] _NA 0 2000 0.000
MR-4-04-3340 % Cleared {all troubles}) wiin 24 Hours -Line Sharel/Spiit A A A MAE A1 NA 3] 0.000 0.00C
MR-4-07-3340 % Gut of Service »12 Hours -Line Share/Spiit A RA A HA [A{ NA 0 0.000 0.000
MR-5-0{-3340 % Repeat Reports wiln 30 Days -Line Share/Split A NA A MA : IA] NA 0 0000 0,000
“NA" - noactivity  "UD" -under development  "S5" - Smali Sample Totals -8 115 0.600

Under the Plan, -1 perfermance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Dec-2014
Performance Assurance Plan Report
Performance Cbservations Perf.

OR Ordering CLEC FP CLEC Score Wal  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NAL 0 0.000
OR-1-13-5000 % On Time Design Layout Record & A NAL O 0.000
OR-1-19-5020 % On Time Response - Request for inhound Augment (<= 0.00 G NAT O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA MNA NAL O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only $4.99 B A 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks S NA NAL. P NAL O 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 MNA 2 WA NAE NA} © 0.000
PR-5-02-5000 % QOrders Held for Facilities >15 Days 0.00 NA 2 NAJ NA] NA| O 0.000
PR-6-01-5000 % installation Troubles wiin 30 Days 0.00 NA 2 RE NA| NA} © 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 0.00 2 0] - 0.00 88| 0 5 0.000

MR Maintenance & Repalr
MR-4-01-5000 Mean Time to Repair - Total A 47.26 NA 21 000 2,00 SS| NA | 5 0,000
MR-4-05-5000 % Out of Service >2 Hours NA NA WA NA NAL NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA MA MA NAL NA| © 0.000
MR-4-07-5000 % Out of Service >12 Hours A BA MA MNA NAl NA| © 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA A NA NAJ NA| © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA 0.00 NA 2 2.00 S8 0 {10 0,000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 G{5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months : 0.00 sy 0118 0.000

"NA" - noactivily  "UD" - under development  "S§S5" - Small Sample Totals 0 |55 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Dec-2014

CRITICAL MEASURES l

UNE-

UNE- l

Trunks

Total

s PRE-ORDERING

Platform

Loop

Resale ‘ DSL

Speclals

Other

088 Interface
Mechanized Leop Qualification - ED!
Mechanized Loop Quatification - CORBA
Mechanized Loop Quaification - Web QUI
0SS Interface Avalabfity - Prime - WPTS
055 Interface Avaitability - Prima - ED}
0SS tnteface Avafiabiity - Prime - CORBA
05§ Interface Availabitity - Prima - Web GUI

$0

- ORDERING

OR-1-02

OR-1-04
OR-1-32

OR-1-19

% On Time Qedering Notification
% Cn Tima LSRC -Flow Threugh
20T LSRC - Ne Facility Check - 2Wdig UNE/Rs|
#OT LSRG - No Facility Check - 2W xDSL Loops
YOT LSRG - Ne Faclty Check - Ln Share/Sphit
% On Thme FOC
% On Time Deslgn Layout Record
% OF Resp. -fleq. for inbound Aug. (<=192)
S£0T L8R Re} - No Faciity Check - 2Wdig UNERst
%O0T LSR Rej - No Faclity Check - 2W xDSL Loeps
%OV LSR Re} - No Facifity Check + Ln Share/Spiit
% On Time PCN - 1 Bus. Day
%OT LSRG - No Facility Check - Al Socls-UNERs!
%QT LSRC/ASRC - Faciity Check - All Spels-UNERst
0T LSR Rel - No Facility Check - UNE/Resala
%OT ESR/ASRA Rej - Faciity Check - UNEResale

PROVISIONING

{Average Delay Pays - Total - EEL.

Installation Performance
% Completed in 1 Day {1-5 fines No Disp }
Average Delay Days - Totad
Average Delay Days - Total - 2W Digitat
HAverage Delay Days - Total - 20 xDSL Leep
Average Delay Days -Total -Line Share/Split
Missed Appoltments -Dispatch
Missed Apots - Disp - 2\ Exgital UNE/Resale
Missed Appts - Disp - Line Share/Spit
Missed Appelntments - Mo Dispatch
% Wissed Appl-No Disp -2\ Digital -UNEResale
¥ Missed Appt -No Disp Line Share/spit
% Completed On Times - 2WxDSE Loops
% Cn Time Provisdoning - Trunks
Instaliation Froubles win 30 Davs

34 Install Trbls wefin 30 Days -2W Digital Loop -LiNE/Resale

% Install Trbls win 30 Days -2W xDSL Loops

%A Install Trbls vfin 30 Days -Line Share/Spht

¥ Missed Appeintment -FP -DSO -UNE/Resale

% Missed Aopointment -FP -DS1 UNE/Resale

% Missed Aopointment -FP -DS3 -UNEMResale

5% Missed Appointment -FP -Other -UNEResale
Averaae Detav Days - Total UNE/Resala

% Missed Appolntment - Faciives -UNE/Resale

% Ordérs Held fof Facilities » 15 davs -UNE/Resale,
% Instalfation Troubles within 30 dave UNE/Resale

% Omen Orders in Hold Stahus>30 Davs-UNE/Resale .

% Missed Appointment - FP - Total - EEL

¥ Open Orders in a Hold Status »30 Davs -EEL
% Missed Appointment - FP - Total - IOF
Average Delav Days - |OF

¥ Open Orders in a Hold Status >30 Days -I0F

$29,010
5862

$o

§3,780

$¢

$0

$62,018

% ©n Hime Pedormance - LNP

$¢

$0

Hot Cut Performance
% Instalfaln Trbls win 7 days4 oop-Basic Hot Cut
% Instafatn Trbls wfin 7 days-Loop-bg Job Hot Cut
% Installatn Trhls win 7 days-Loop-Batch Hot Cut
% On Time Performance- oop-Basic Hot €ut
% Cn Time Performance-Loop-Lg Job Hat Cut
¥ Cn Fime Performance-toop-Batch Hot Cut

$o

MAINTENANCE = ° -~

MR-3-03
MR-3-0§
MR-3-01
MR-3-01
KR-3-01
MR-3-01
MR-3-D2
MR-4-03
MR-4-04
MR-4-04
MR-4-04
MR-4-08
MR4-08
HR-4-08
KR-5-01
MR-5-01
KR-5-01
KR-5-01
MR-4-0t
MR-4-01
HR-4-06
KMR-4-08
MR4-06
MR-4-08
MR-5-01

Maintenance Peiformance $

Missed Repair Appointments - Loop - Bus.
Missed Repair Appointments - Loop - Res,
Missed Repair Appointments - Loop

¥ Missed Repr Appl Loop-2WW DigiUNEResale
% Missed flepr Appt -Loop -2W xDSL Eoops

% Missed Repalr Appolnt -Loop -Line Share/Spit
% Missed Repalr Bppoimtment -CO -20W xDSL Loopy
Mean Tims Yo Repalr -CQ -2 xDSL Loops

% Cleared(al trbls) win 24hrs-2W EXg-UNEResale|
% Cleared {all frbls) wiin 24hrs-2VW xDSL Loops

% Cleared (all froubles) win 24 Hours 4ine Share/s
Out of Sendce >24Hrs, - Bus,

Out of Sendce »241irs, - Res.
Qut of Senice >24Hrs_ - Total

'+ Repeat Reports within 30 Davs
% Repeal Reports witn 3¢ Days-2w Digital-UNEResale
% Repeat Reports win 38 Days -2vW xDSL Loops

% Rzpeal Reports w/in 30 Days -Line SharefSplit

Mean Time o Repair - nonDSO & DS -UNEResale
Mean Time 16 Repalr - D81 & BS3 -UNEMResale

% Out of Service> 4 Hrs - nonDSD & DY -UNEResale
0t of Sendce>24 Hrs - nonDSO & D80 -UNEResale
% Gl of Service > 4 Hours - DS1 & D33 JUNEResale
% Cut of Service > 24 Hours - D51 & DS -UNEResale

E

% Repeat Reports win 30 days -Spacials -UNEResale

KD

§0

36,743

ey

8479

¥

$0

Py

§45.445

‘NETWORK PERFORMANCE

7| bee

Final Trunk Groups Blocked

40

$0

NP-2-0172
NP-2-055

Collocation
& OT Respense fo Requast for Collocation - Total
% On Time - Physical Coltocation - Total
Average Delay Days - Total

50

NP-2-07/8

T RESOLUTION PROCESS — -

OR-10-01
OR-10-02
Bi-3-04
Bi-3-05

Resolution Process
% PON Exceptions Resotved w!fin 3 Bus Days
% PON Excepfons Resotved whin 10 Bus Days
% CLEGC BHing Clalms Acknwtdgd v/ 2 Bus Days

HCLEC Biling Claims Rshve wiin 28 Cal Days afer Ack.

0

Month Total |

§31,713

$8,780

$60,859

$0

$o

$107,462

Under the Plan, - performance scores are subject to further adjustment.




Fair Point New Hampshire FINAL | Dec-2014

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEC Per. Chs. Score  Wgl.
NP-2-01/2 % OT Response o Reguest for Collocation - Total 0.00 i} NA | o
NP-2-05/6 % On Time - Physicat Collocation - Total 108.6¢ i 0 20
NP-2-07/8 Average Delay Days - Total 0.00 0 NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perl.
Resolution Timeliness CLEC Perf. Obs. Score  Wagt.
DR-10-01-100(0 % PON Exceptions Resolved wi/in 3 Bus Days .00 4 NAL &
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days (.00 o] NA | 2
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 160.00 359 0 2
B1-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 99.07 1,713 0 20
29
Performance Report for Critical Measures - Specials
CLEC Perf.
OR Ordering CLEG Perd, Obs. Score Wl
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Re 100,00 1 0 10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck{E -No FT} -All Speclals -UNE/R 100.00 4 0 110
OR-2-04-1200 % OT LSR Rej -No Facit Ck {Elec.-No FT) -UNE/Resale NA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resalt 100.00 17 0 5
e s Std Dav.  Sample  Stal,
PR Provisioning Fe FP Errof | Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale MNA MA NA NA ERCS NAI NA1 O
PR-4-01-1211 % Missed Appoiniment -FP -DS1 -UNE/Resale 51,80 75.00 42 4] o 2541 S8 NA | &
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA MNA MA MNA - NAINAT O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale MNA NA NA MA| NAF NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 18.88 28.00 26 3 10.36] 23.86 SSENA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2857 {100 21 4l ol 24 66 8§51 ¢ |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resalz 28.57 .00 21 Al | 24.65 83 0 20
PR-6-01-1200 % Instaltation Troubles within 30 days -UNE/Resale 4,00 2500 40 41l 0.00 S8 NA | 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 138.10 7500 42 41 onenr 0,00 S| NA| 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 61.90 NA, 42 MAG NA] NA | ©
PR-4-02-3510 Average Delay Days - Total - EEL 18.88 NA 26 NA 10.36 NA] NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 133.33 0.00 49 g sl 0,00 88| © 2
PR-4-01-3530 % Missed Appointment - F - Total - IOF A NA NA PR NA] NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA N& 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -10F NA MNA NA NAL T NAl NA L §
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 133.81 137.74 20 1] 151.69] 0.00 S8l NA | b
MR-4-01-1217 Mean Time lo Repair - DS1 & DS3 -UNE/Resale 73.59 45,34 163 53 88.061 697 2371 0 5
MR-4-06-1216 % Qut of Service > 4 Hours - nonDS0 & S0 -UNE/Resale 106.00 MA i NA : NA| NA| ©
MR-4-08-1216 % Ouwt of Service » 24 Hours - nonDS0 & DSO -UNE/Resale | 100.00 MA 1 MA o NA| NA | O
MR-4-06-1217 % Oul of Service > 4 Hours - DS1 & DS3 -UNE/Resale 100,80 NA 7 NA NA| NA | O
MR-4-08-1217 % Out of Service > 24 Hours - DSt & DS3 -UNE/Resala 71.43 NA 7 NA : NA| NA 1 O
MR-5-01-1200 % Repeat Reporis w/in 30 days -UNE/Resale 25.14 16.67 183 4 6721 1.12] O 10
"NA" - noactivity  "UD" - under development  "SS8" - Small Sample Total| 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report FEN_AL

Special Provisons Report

Special Provision - UNE Ordering Dec-2014
% On Time Qbservations Market Ad].

OR-1-04-3320 % OT LSRC - No Facltity Cheek - POTS 89.23 1,123 § 68,333
OR-1-06-3320 % OT LSRC/ASRC - Facllity Check - POTS 400.00 26 % -
OR-2-04-3320 % OT LSR Rej.~ No Facllity Check - POTS 86,78 237 $ -
OR-2-06-3320 % OT LSRIASR Re}. - Facllity Gheck - POTS 100.00 16 $ -

[ Total Market Adj* $ 68,333 |
* For aliocalion, any UNE Ordering marke! adiusiment is combined with the MOE UNE market adjustment atiocation.
UNE Platform allocation 40.00% % 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through

IOR-5-01-3140 % Flow-Through Tetal-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform |
Month % Ohservations Month % QObservations
Gross # Flow-thru Gross # Flow-thre
QGT-2014 7241 160 137 QUT2014 78.80 168 86
NOY.2014 4545 198 90 HOV-R014 67.74 o3 83
DEG-20%4 80.36 169 102 DEG.2014 G605 35 74
Overall 59,07 567 329 Overall 77.43 288 223
[ Market Adjustment * $ 265,984 |
{OR-5-01-3112 % Flow-Through Total-UNE POTS Loop jlor-5-03-3142 % Flow-Through Achleved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thry
QUT-2014 4280 238 219 GOT-2014 G784 136 134
NOY-2014 8016 132 119 NOV-2014 $4.83 £8 65
DEG.Z014 N L R 1 126 DEG-2014 eo4s BB 64
Overall 83.72 494 463 Overall 96,77 248 240
| market Adjustment * $ -]
{OR-5-01-3121 % Flow-Through Total-UNE Other jlorR-5-03-3121 % Flow-Through Achleved-UNE Other ]
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thry
GGT-2014 88,46 1,018 908 OCT-2014 24.04 812 830
NOV-2014 4164 866 707 MNOV.2014 BTG 591 679
DEG-2014 82.07 e hOB4 866 DEG-2014 8848 . BT 767
Overall 84.50 2,936 2,480 Overall 87.99 2,473 2,176
[ market Adjustment * $ -1
* For allocation, UNE-P and Other will ba included with any UNE-P MOE market adjustment aliocation and UNE-L with any UNE-L MOE market adjustment allocation,
Special Provision - Hot Cut - Loop Performance
Gurrent Month Gurrent Month Prior Month Priot Month
CLEC GLEC
CLEC Performance Observations Performance CLEC QObservations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 160.00 1 10860 [
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut bA MA
PR-9-01-3526 % On Time Performance-Loop-Balch Hot Cut MNA RA
PR-6-02-3620 % Installatn Trbls wiin 7 days-Loop-Basle Hot Cut .00 5 4.60 3%
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut HA i
PR-6-02-3626 % Instaliatn Trbis wiin 7 days-Loop-Batch Hot Cut MA R
Performance Observations Performance Observations
PR-9-08-3633 Avg Durtn HG Install Trbl-UNE POTS Loop Tt HC-CLEC A 2128 G
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-FP 144.00 63 B7.62 3]
VZ Std. Dev. Stat Score VZ Std. Dav, Stat Score
[ PR-9-08-3633  [Ava Durin HE Install Trbl-UNE POTS Loop Tt HC .06 000 50000 |
Greaterof - Tier i (2 mo) or Tier Il {1mo) Total
Market Ad]ustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adjustment is comblined with the Critical measure market adustment allocation.




Fair Point New HampshireFiNAL  Ghange Control Assurance Plan
Dec-2014 |

% On Time  Observations Mrit Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) MA $ -

* Gumutative number of delay days greater than 8 standard Delay Days®

P(O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) KA $ -

% Test Deck  Test Deck
Wgt. Failure Wt.

PO-6-01-6000 % Software Validation B3 B3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours™

Delay Hours - Failed/Rejected Test Deck Transactions
; . R3 $ -
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platferm allocation 31.43%
UNE Loop allocation 47.14%

Resale allocation 714%
DSL alliocation 14.29%

W | | e




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Dec-2014
Welighted Market
Score Adiustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.580
Unbundled Network Elements - Loop -0.114

$ 208,763

$
Resale 40,332 $ 18,618

$

$

Digital Subscriber Lines -0.600 94,892
Trunks 0.000 -

Mode of Entry Total $

# CRITICAL MEASURES

1 08S Interface

2 % On Time Ordering Notification
3 hstallation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes

|t o R B o & @B R
L

Critical Measure Total $
Individual Rule Payments: $
SPECIAL PROVISIONS
UNE Ordering 68,333
UNE Flow Through 255,984

UNE Hot Cut Loop $ -
Special Provision Total $

CHANGE CONTROL $
Grand Total $

© o

322,274

107,462
1,193

324,317

755,247

Under the Plan, -1 performance scores are subject to further adjustment based on two addltional month's performance.






