
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

Performance 

PO Pre-Ordering FP CLEC 

P0-1-01-6020 Customer Service Record- EDI 

P0-1-03--6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Ava11ab!llty - Prime - EDI 

P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03--6030 Address Validation - CORBA 

P0-2-02-6030 OSS Interface Aval1ab!llty - Prime • CORBA 

P0-1-01-6050 Customer Service Record-Web GUI 

P0-1-03-6050 Address Validation -Web GUJ 

P0-2-02-6080 OSS Interface Ava11ablllty - Prime - Web GUI 
OR Orderina 

OR-1-02-3140 % On Time lSRC - Flow Through - Platform - 2hrs 

OR-2-02-3140 % On Time lSR Reject- Flow Through- Platform 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4~17-1009 %.Q_n.n.me -~c,;r-i-? Business Day 
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140 % Accuracy- lSRC - Platform 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 

OR-1-00-3140 % OT LSRC/ASRC- Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Chec.k- Platform 

OR-2-06-3140 % OT LSRIASR Rej. - Facility Chec.k- Platform 

PR Provision Ina 
PR-3-01-3140 % Completed in 1 Day (1-5 lines - No Olsp) ·Platform 

PR-4-05-3140 % Missed Appointment· FP ·No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment - FP - Dispatch- Platform 

PR-4-02-3100 Average Delay Days - Total - POTS 

PR-5--01-3140 % Missed Appointment- Facilities -Platform 

PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform 

PR-6-01--3140 % Installation Troubles within 30 days - Platform 

MR Maintenance & Kepair 
MR-1-01-6050 Average Response Tlme - Create Trouble 

MR-1-06-$050 Average Response Time - Test Troubte (POTS only) 

MR-3-01-3144 % Missed Repair Appointments - loop· Platform· Bus 

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 

MR-4-02-3144 Mean Tlme to Repair - Loop Troubfe - Platform - Bus 

MR-4-03-3144 Mean Tlme to Repair - CO Trouble - Platform - Bus 

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 

MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4-08-3144 % Out of Service> 24 Hours - Platform - Bus 

MR-3-01-3145 % Missed Repair Appointments - loop-Platform- Res 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble - Platform - Res 

MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 

MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 

MR-5-01-3140 % Repeal Reports wfin 30 days - Platform .. Bl 81lhn 
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100.00 
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96.34 
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83.17 
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FP CLEC 
62.21 40.00 

1.34 3.37 

13.73 28.57 

8.87 3.44 

1.81 0.00 

0.00 0.00 

10.66 6.56 
Performance 

FP ClEC 

1.51 3.91 

NA 44.01 

26.84 15.87 

28.21 11.43 

16.08 17.08 

15.88 15.57 

65.23 75.93 

42.29 61.11 

10.75 9.26 

15.65 0.00 

20.00 NA 
24.81 16.14 

24.63 NA 
88.01 88.89 

64.82 61.11 

29.22 22.22 

20.36 11.29 

Bl-1-02-1000 % DUF in 4 Business Days 100.00 
·-NA" - no activity 'UD" - under development ''SS" - Small Sample 

UNE Platform Mar-2015 

Obse;va!ions wgm. 

CLEC Wgt. S=e 

NA I NA 0 
NA I NA 0 

0 5 
NA I NA 0 

NA I NA 0 

NA 0 
1,163 I 3.4721 0 2 

552 I 4.1214 0 2 

0 5 
w,c 

82 0 
~ 

10 

32 ,_I!_ 5 
NA ~ 0 

NA ~ 0 

NA NA 0 
~ 

101 -2 5 
~ 

100 0 5 
130 -1 

~ 
5 

8 ,_I!_ 2 

100 ,_I!_ 2 

8 0 2 

FP CLEC 

307 5 21.86 SS NA 5 

2,162 89 1.24 -1.8089 -2 20 

386 14 9.36 -1.8034 -2 10 

82 9 34.94 12.27 0.3231 0 15 

386 14 3.63 0.7647 0 5 

386 14 0.00 5.0000 0 5 
910 61 4.08 0.7806 0 10 

Obsefva'lons FP Sid Samp'lilg Pal. 
FP CLEC u.v.aMn t:tror Oiff. ::>c«e Wgt. 

2,264 2.3943 0 2 

419 44.0072 NA 0 
SlaL Sro:e 

462 63 5.95 1.7661 0 10 

78 35 9.16 1.7638 0 10 

460 63 30.24 4.06 -0.3393 0 5 

78 35 23.51 4.78 0.0725 0 5 
279 54 7.08 -1.7157 -2 5 

279 54 7.34 -2.6906 -2 5 
279 54 4.61 0.0408 0 5 

1,879 26 7.17 2.2444 0 10 

170 NA NA NA 0 

1,876 26 66.17 13.07 1.8692 0 5 

170 NA 31.11 NA NA 0 

1,393 18 7.71 -0.3980 0 5 

1,393 18 11.33 0.1033 0 5 

1,393 18 10.79 0.3547 0 5 
2,584 124 3.70 2.4749 0 10 

215,175 0 5 
Totals -11 212 
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Under the Plan, -1 perfonnance scores are subject to further adjustment based on two additional month's performance. 
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Fair Point New Hampshire PRELIM 
Performance Assurance Plan Report 

Performance 

PO Pre-Ordering fP CLEC 

P0-2-02-6010 OSS Interface Availability - Prime. WPTS NA 
P0-1-01-6020 Customer Service Record - EDI NA NA 
P0-1-03-6020 Address Validation -EDI NA NA 
P0-2-02-6020 OSS Interface Availability - Prime. EDI 100.00 

P0-1-01-6030 Customer Service Record - CORBA NA NA 
P0-1-03-6030 Address Validation - CORBA NA NA 
P0-2-02-6030 OSS Interface Availability - Prime. CORBA NA 
P0-1-01-6050 Customer Service Record - Web GUI NA 3.47 
P0-1-03-6050 Address Validation - Web GUI NA 4.12 

P0-2-02-6080 OSS Interface Availability - Prime. Web GUI 100.00 

OR Orderlna 
OR-1-02-3331 % On Time LSRC·Flow Thru-loop/Pre-Qual-2hrs 98.31 

OR-2-02-3331 % On Time LSR Reject· Flow Thru - Loop/Pre-Qua! 100.00 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Senr NA 
OR-4-16-1000 % On Time PCN-1 Business Day NA 
OR-4-17-1000 % On Time BCN- 2 Business Day NA 
OR-5-03-3112 % Flow-Through Achieved-ONE POTS Loop 92.68 

OR-6-03-3331 % Accuracy- LSRC- Loop 4.02 

OR-1-04-3331 % OT LSRC- No Facility Check- Loop/LNP 97.58 

OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.00 

OR-2-04-3331 % OT LSR Rej - No Facility Check- Loop/LNP 100.00 

OR-2-06-3331 % OT LSRIASR Rej - Facility Check- Loop/LNP 100.00 

PR Provisioning FP Cl EC 

PR-4-02-3100 Average Delay Days - Total· POTS 8.87 3.44 

PR-4-04-3113 % Missed Appointment- FP ·Dispatch - Loop-New 13.73 6.06 

PR-5-0f-3112 % Missed Appointment - Facilities - Loop 1.81 0.00 

PR-5-02-3112 % Orders He!d for Facilities> 15 days - loop 0.00 0.00 

PR-6-01-3113 % Installation Troubles within 30 days - Loop New 14.03 5.13 

PR-6-02-3520 % lnstalfatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 

PR-6-02-3523 % lnstalfatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA 
PR-6-02-3525 % lnstallatn Trbls wlln 7 days-Loop-Balch Hot Cut NA 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA 
PR-9-04-3525 % On Time Balch Due Dale-Loop-Balch Hot Cut NA 

MR Maintenance & Reoair 
MR-1-01-6050 Average Response Time - Create Trouble 1.51 3.91 

MR-3-01-3112 % Missed Repair Appointments· Loop - Loop 17,86 17.24 

MR-4-02-3112 Mean Time to Repair - loop Trouble- Loop 22.93 17.79 

MR·4-07-3112 % Out of Service> 12 Hours - Loop 62.06 43.75 

MR-4-08-3112 % Out of Service> 24 Hours - Loop 26.26 9.38 

MR-5-01-3112 % Repeat Reports w/in 30 days· Loop 20.36 13.11 

MR-3-02-3112 % Missed Repair Appointments - CO - Loop 15.58 33.33 

MR-4-03-3112 Mean Time lo Repair- CO Trouble - Loop 19.65 3.16 
"NA" - no activity "UD" - under development "SS" - Small Sample 

UNE LOOP 
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0.000 
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FP CLEC 
FP Std samp,.ng Sia! score 

V~t {}avia • "'~ 
82 9 34.94 12.27 0.3231 0 5 0.000 

386 33 6.24 0.9846 0 20 0.000 

386 33 2.42 0.1527 0 5 0.000 

3B6 33 0.00 5.0000 0 5 0.000 

549 39 5.75 1.3896 0 10 0.000 

100 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
20 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
NA NA 0 NA 

Diff. 
2,264 I I 2.3943 0 2 0.000 

Stal SCOre 

2,341 58 5.09 0.0885 0 10 0.000 
2,336 56 60.77 8.08 1.2827 0 5 0.000 

1,592 32 8.66 1.9028 0 5 0.000 

1,592 32 7.86 2.0874 0 5 0.000 

2,584 61 5.22 1.2516 0 10 0.000 

77 3 21.34 SS NA 10 NA 
77 3 22.48 13.23 SS NA 5 NA 

Totals -1 167 -0.030 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 
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PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderlnn 
P0-1-01-6020 Customer Service Record- EDI 
P0-1-03-6020 Address va~!dation -EDI 

P0-2-02-6020 OSS Interface Availability - Primo· EDI 
P0-1-01.$050 Customer Service Record -Web GUI 
P0-1-03-6050 Address Va'idation -Web GUI 

P0-2-02-6080 OSS Interface Avallablllty • Primo· Web GUI 
OR Orderlna 

OR-1-02-2320 % On llme LSRC ·Flow TI1ru ·POTS/Pre-Qualified Complox -2h 

OR-2-02-2320 % On Tme LSR Rej - Flcr.v Thru · POTS/Pre-Quaified Comp!ex 
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 % On llme PCN -1 Business Day 
OR-4-17-1000 % On Time BCN -2 Business Day 

OR-5-Q3..2000 % F!Ow Thr0U9h ·Achieved· POTS 

OR-6-03-2000 % Accuracy - LSRC 
OR-1-04-2320 % OT LSRC ·No Facmty Check· POTS/Pre-Qual Cmplx 
OR-1-06-2320 % OT LSRCfASRC ·Facility Check· POTS!Pre-Oual Cmplx 

OR-2-04-2320 % OT LSR Rej ·No Facility Check· POTS/Pre-Qual Cmplx 
OR-2-06-2320 % OT LSR/ASR Rej - Facfuty Check· POTS/Pre-Oual Cmplx 

PR Provision inn 
PR-3-01-2100 % Completed int Day (1·5 lines· No Dlsp) - POTS Total 
PR-4-05-2100 % Missed Appolntment- FP • No Dispatch • POTS 
PR-4-04-2100 % Missed Appointment· FP ·Dispatch. POTS 

PR-4-02-2100 Average Delay Days· Total - POTS 
PR-5---01-2100 % Missed Appointment~ Foolities ·POTS 

PR-5-02-2100 % Orders He!d for FaoJlties > 15 days· POTS 

PR-6-01-2100 % lnsta11atlon Troubles within 30 days· POTS 
MR Maintenance & Reoalr 

MR-1-01-6050 Average Response Tme-Creale Troub!e 
MR-1-06--6050 Average Response Tme ·Test Troub!e (POTS only) 

MR-3-01-2110 % Missed Repair Appointments - Loop • Bus. 
MR-3--02-2110 % Missed Repair Appointments· CO· Bus. 

MR-4-02-2110 Mean Ttme To Repair· Loop Troub!e ·Bus. 
MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus. 
MR-4-06-2110 % Out of SeiVice> 4 Hours· POTS· Bus 

MR-4-07-2110 % Out of Service> 12 Hours· POTS· Bus. 
MR-4-08-2110 % Out of Service> 24 Hours· POTS· Bus. 
MR-3-01-2120 o/o Missed Repair Appointments· Loop. Res. 

MR-3-02-2120 % Missed Repair Appointments· CO ·Res. 
MR-4-02-2120 Mean Tme To Repair- Loop Troub!e ·Res. 
MR-4-03-2120 Mean Tme to Repair- CO Troub!e ·Res. 

MR-4-06-2120 % Out of Service> 4 Hours -POTS· Res. 
MR-4-07-2120 % Out of SO!Victl> 12 Hours· POTS· Res. 
MR-4-08-2120 % Out of Service> 24 Hours· POTS· Res. 

MR-5-01-2100 % Repeat Reports wnn 30 days· POTS 
Bl Billina 

I 81-1-02-1000 % DUF in 4 Business D I 

PRELIM 

Perfrounance 
FP CLEC 

NA NA 
NA NA 

100.00 

NA 3.47 

NA 4.12 
100.00 

100.00 -
100.00 

-----'!!' 
-----'!!' 
-----'!!' 

100.00 
0.00 

95.24 
.... 100.00 -

93.33 -
100.00 

FP CLEC 

62 21 100.00 

1.34 0.00 
13.73 0.00 

8.87 NA 
1.81 0.00 

0.00 0.00 

10.66 23.08 

1.511 3.911 

NAI 44.011 

26.84 11.76 

28.21 0.00 

16.08 127.63 
15.88 9.26 

65.23 69.23 

42.29 61.54 

10.75 15.38 

15.65 NA 
20.00 0.00 

24.81 NA 
24.63 1.6B 

88.01 NA 
64.82 NA 
29.22 NA 
20.36 14.29 

I 100.001 
'NA" - no activity 'UD" ·under development "SS~ - Sma11 Samp!e 

FP 

FP 

RESALE Mar-2015 

Pal. lh'gtd Score Oomafl C!usterir>g 
ClEC Diff. Soore w;. Re·Mw 

NA NA 0 NA 0.000 

NA NA 0 NA 0.000 

0 5 0.000 0.000 

1,163 3.4721 0 2 0.000 0.000 

552 4.1214 0 2 0.000 0.000 

0 5 0.000 0.000 

5 0 10 0.000 0.000 -
6 0 5 0.000 0.000 -

NA ~ 0 NA 0.000 

NA ~ 0 NA 0.000 

NA ~ 0 NA 0.000 

5 + 10 0.000 0.000 

18 10 0.000 0.000 

21 _Q_ 5 0.000 0.000 

5 ~- 2 0.000 0.000 

15 0 NA 0.000 -
1 0 2 0.000 0.000 

FP std Samp'ing S!al Score 
me Deofafoo "'" 307 1 48.56 SS 0 5 0.000 0.000 

2,162 10 3.65 1.1454 0 20 0.000 0.000 

386 4 17.30 SS 0 10 0.000 0.000 

82 NA 34.94 NA NA 15 NA 0.000 

386 4 6.71 SS 0 5 0.000 0.000 

386 4 0.00 SS 0 5 0.000 0.000 

910 13 8.62 -1.7171 -2 15 -0.143 -0.200 
Diff. 

2,2641 2.39431 o I 2 0.000 0.000 

419 44.00721 NA I o NA I 0.000 
Stat Score 

462 17 10.94 1.1194 0 10 0.000 0.000 

78 3 26.48 SS 0 10 0.000 0.000 

460 17 30.24 7.47 5.0000 0 5 0.000 0.000 

78 3 23.51 13.83 SS NA 5 NA 0.000 

279 13 13.51 -0.5722 0 5 0000 0.000 

279 13 14.02 -1.6514 -2 5 -0.048 -0.009 

279 13 8.79 -0.9953 -1 5 -0.024 -0.035 

1,879 NA NA NA 0 NA 0.000 

170 1 40.12 SS 0 10 0.000 0.000 

1,876 NA 66.17 NA NA 0 NA 0.000 

170 1 31.11 31.20 SS NA 5 NA 0.000 

1,393 NA NA NA 0 NA 0.000 

1,393 NA NA NA 0 NA 0.000 

1,393 NA NA NA 0 NA 0.000 

2,584 21 8.82 0.3681 0 10 0.000 0.000 

1215 175 I I I I 0 I 5 I 0.000 I 

Totals I -5 12101 -0.2141 

Under the Plan, -1 performance scores are subject to further adjustment based on two addlllonal month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre-Orderinn 
P0-1..Q0-6020 Mechanized Loop Quallricalion ·EDI 
P0-2-02-6020 OSS Interface Ava'labiTr1v - PM'la - EDI 
P0-1-06-6030 Mechanized Loop Qualification - CORSA 
P0-2-02-6030 OSS Interface Avaf!atr.'f;h1 - PM'la - CORBA 
P0-1-06-6050 Mechanized Loop Qualification· Web GUI 
P0-2-02-6080 OSS Interface Avai!aty;l;iv - PM'la - Web GUI 
PO..a-01-6000 % On Tma - Manual Loop Quaffication 
PO..S-02-6000 % On Time - Ena!neerina Record R""'·~st 

OR Orderina 
OR-1-04-1341 % On Time LSRC- Na Facility Check. 2W Digital -LINE/Resale 
OR-1-06-1341 % OT LSRCIASRC - FadLWCheck- 2WDigltal ..lJNE!Resale 
OR-2-04-1341 % On Time LSR Raj· No Factlfty Check· 2W Dlgltal ·LINE/Resale 
OR-2-06-1341 % OT LSR/ASR Rei - fBC!"litV Check· 2W Din ital ..lJNE/Rasale 
OR-1-04-3342 % On Time LSRC- No Facllity Check· 2W xDSL Loops 
OR-1-06-3342 % On Tma LSRC/ASRC- Facmty Check- 2WxDSL Loops 
OR-2-04-3342 % OT LSR Rej ·No Faclllty Check· 2W xDSL Loops 
OR-2-06-3342 % On Tvna LSRIASR R<>< - Faci!ftv C '-2WxDSLL·· 
OR-1-04-3340 % OT LSRC ·No Facility Check - line Share/Split 
OR-1-06-3340 % On Tvne LSRC/ASRC - Facety Check· Line Share/Sp[1 
OR-2-04-3340 % OT LSR Raj· No Fac!llty Check· Lina Share/Split 
OR-2--06--3340 % OT LSR/ASR Rei - FactT.tv Check. Line Share/Sorrt 
OR-4-11-1000 % Comp!eted Orders with Neither a PCN orBCN Sent 
OR-4-16-1000 % On Tvna PCN -1 Business Day 
OR-4-17-1000 % On Trne BCN - 2 Business o~ 

PR Provision Ina 
PR-4-02-1341 Average Delay Days -Total -m Digital ·LINE/Resale 
PR-4-04-1341 % Missed Appointment ·Dispatch ·2W D!gltal ·LINE/Resale 
PR-4-05-1341 % Missed Appointment ·No Dispatch -2W Dtgital ·LINE/Resale 
PR-6-01-1341 % Install. Troubles wlin 30 Days -2W Digital ·LINE/Resale 
PR..S-01-1341 % 0""" Orders Jn Ho!d Status >30 0"'- -2W Dio~al-UNE!Resale 
PR-3-10-3342 % Compwfln 6 Days (1-5 roos) Tot-2WxOSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-4-14-3342 % Completed On Time ·'lW xOSL Loops 
PR-6-01-3342 % fnstallatlon Troubleswlin 30 Days -'lWxDSL Loops 
PR..a-01-3342 % o~~" Orders in Hok! Status >30 Da11<: -2WxDSL Looru: 
PR-3-03-3340 % Completed wflf'I 3 Days (1-5 fJOOS) No D:Sp -Line Share/Sp:it 

PR-3-03-3340 % Completedwfin 3 Days {1-5 lines) No O:Sp-Line Share/SpfJt 
PR-4-02-3340 Average Delay Days -Total -line Share/Spllt 
PR-4-04-3340 % Missed Appointment ·Dispatch ·line Share/Split 
PR-4-05-3340 % Missed Appointment ·No Dispatch ·Line Share!Sp!lt 
PR-6-01-3340 % lnstallatlon Troubles wlin 30 Days -Una Share/Split 
PR..a-01-3340 % '"'"""Orders in Hok! Status >30 DaV<: -Line Share/$~~ 

MR-3-01-1341 % Missed Repair Appl ·loop-"JW Dlgltal ·UNE/Resala 
MR-3-02-1341 % Missed Repair Appl: .CO -2WOigital-UNE/Resale 
MR-4-02-1341 Mean Tme To Repair-Loop -2W Dig:tal -UNE/Resale 
MR-4-03-1341 Mean Tme To Repair -CO Trouble -2W Digital ..lJNE!Resale 
MR-4-04-1341 % Cleared (all troub\es)w/in 24 Hours -2W Dlgltal ·UNEJResa!a 
MR-4-07-1341 % Outof SeNtce >12 Hours -2W Digital ..UNE/Resala 
MR-5-01-1341 % Raoaal Raoorts wlln 30 Davs ·2w DJaital ·LINE/Resale 
MR-3-01-3342 % Missed Repair Appt -Loop ·2W xDSL Loops 
MR-3-02-3342 % Missed Repair Appointment-CO ·2W xOSL Loops 
MR-4-02-3342 Mean Tme To Repair-Loop-2Wx0Sl Loops 
MR-4-03-3342 Mean TI me To Repair ·CO -2W xDSL Loops 
MR4-04-3342 % Cleared (all troubles) wlin 24 Hours -m xDSL Loops 
MR-4-07-3342 % Out of Service >12 Hours -2WxDSL Loops 
MR-5-01-3342 % Raoeat Ra""rts wlln 30 Davs ·2W xDSL Loons 
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 
MR-4-02-3340 Mean Tvna To Repaif-Loop-UneShare/Sp!it 
MR-4-03-3340 Mean TrnaTo Repair-CO-line Share/Sp,'it 
MR-4-04-3340 "lo Cleared (all troubles) wfln 24 Hours -Line Shara/SpJll 
MR-4-07-3340 % Out of Se!Vice >12 Hours -Una Share/Split 
MR-5-01-3340 % Raoeat Reoorts wlin 30 Davs -Lina Share/Som 

PRELIM 

NA NA 
100.00 

NA NA 
NA 

NA 5.56 
100.00 
100.00 
100.00 

100.00 
NA 

100.00 
NA 

100.00 
100.00 
87.50 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

FP aec FP 

4.00 NA 2 
100.00 NA 1 
50.00 NA 2 

0.00 NA 2 
133.33 0.00 3 

100.00 
NA NA NA 

100.00 
14.21 23.08 549 

200.00 0.00 1 
NA 
NA 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

FP CLEC FP 

1.51 3.91 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

17.86 8.33 2 341 
15.58 0.00 77 
22.93 20.19 2336 
19.65 26.25 77 
57.93 72.41 977 
62.00 50.00 1 592 
20.38 24.14 2 584 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

'NAR · r10 activity lJD" - under development ··ss· - Sma~ Sample 

-----1:<!\ 

-----1:<!\ 

----1!ill 

------' 1 

1 ------;;t --, 
------;;t 
----11 
------1 

8 
-----;;;\ 

-----* -----li!\ 
-----li!\ 

NA 

-----* NA 
----NA 

aec 
NA 
NA 
NA 
NA 

0 
3 

NA 
15 
26 
16 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

ClEC 

2 264 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
24 
5 

24 
5 

29 
2 

29 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two addib'onal month's performance. 

DSL 

0.00 

0.00 

0.00 

0.00 
0.00 

60.77 
22.48 

0.00 
0.00 

Mar-2015 

Off "" -· NA 0 
0 5 
NA 0 
NA 0 

5.5638 0 5 
0 2 

e-L 2 
0 2 

0 2 
NA 0 

I 0 2 
NA 0 

,__Q_ 5 
0 5 

'NA 0 
Ni\ 0 

-""'- 0 

.clJI'>. . 0 

-""'- 0 
NA 0 

-* 0 

-* 0 
NA 0 

SUtScote 

NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 

0.00 SS 0 2 
0 10 

NA NA 10 
0 10 

7.01 -1.4784 ·1 15 
0.00 SS 0 5 

NA 
NA 0 

NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 

Pffi. 
om. Scofe \\~g 

2.3943 0 2 
Stal Score 

NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 

7.86 0.9415 0 5 
16.74 SS 0 5 
12.47 0.1698 0 5 
10.38 SS NA 5 
9.30 1.3805 0 5 

34.33 SS NA 10 
7.52 -0.7551 0 10 

NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 

Tota~ -1 129 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
-0.116 
0.000 

0.000 

0.000 
0.000 
0.000 
0.000 
0.000 

V.'tgdSrore 

0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
-0.116 

Rev!ew 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0000 
0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
-0.144 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment(<= 

OR-2-12-5020 % On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 % On Time Provisioning -Trunks 

PR-5-01-5000 % Missed Appointment - Facilities 

PR-5-02-5000 °lo Orders Held for Facilities >15 Days 

PR-6-01-5000--% Installation Troubles w/ln 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 

CLEC 

100.00 

NA 
0.00 

100.00 

FP 
96.85 

0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

20.00 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
794 

1 

5 1 0.00 

5 1 0.00 

8 3 .. .o.oo 
5 1 43.82 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2015 

Pert. 
SC¢fe Wgl Wgtd Score 

0 5 0.000 -
NA 0 0.000 -
NA 0 0.000 -
0 5 0.000 

0 20 0.000 

NA 0 0.000 

SS 0 5 0.000 

SS 0 5 0.000 

SS 0 10 . 0.000 

SS NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 70 0.000 



Fair Point New Hampshire PR ELIM Mar-2015 

CRITICAL MEASURES 
UNE- UNE-

Resale CSL Trunks Specials Other Total 
Platform Loon 

PRE·ORDERING 
1 OSS Interface " P0-1-"3 Mecharlw:I Loop Oua~ficaNn- EDI 

P0-1-"3 Mecharlzi!d Loop Oua~ficafon - CORllA 
P0-1..(16 l.'echani:zed Loop Oua~fica&in-W<!n GUI 
P0-2-02 OSS ln!aface Ava1abili!y- Prima- \'.'PTS 
PO-,~ OSS ln!erfate Amal>'lity- Pr'.rn<l - EDI 
P0-2.--02 OSS ln!ffiace Ava1<>.bJ!.ty- Prime - COR8A 
P0-2--02 OSS ln!ffiace Ava1ab?I.tj- Prime - Web GUI 

ORDERING 
2 % On Time Ordering NotiflcaUon $0 $0 " OR-1-02 % On Time LSRC-Aow Through 

OR-1-04 %OT LSRC - No Faclrlly Che<o\ - 2Wdg-UNE/Rsl 
OR-1-04 %OT LSRC • 1'.'o Fa<:il1t)'Che<o~-2WXOSL loops 
OR-1-04 %OT LSRC-1\'o Facil1ty Che<ok- ln Share1Sp~1 
OR-1-12 %On TimaFOC 
OR-1-13 % On Time Ot!slgn layuut R...:ord 
OR-1-19 % OTRe.sp. -Req. for lnboondlwg. (<~192) 
OR-2-04 '!.-OT LSR Re) - N>:i Fa<>1ity ChKk- 21;\\ig-UNEIRs! 
OR-2-04 %0TLSRRej • N<l Facility CMek-2WillSL Loops 
OR-2-04 'f.OTLSRRej -1\IJ Faci'ityC~k -ln Sllare/SpH I 
OR-4-16 % On Time PCN- 1 Bus. Dav 
OR-1-04 %OT LSRC - h'o Facil/tv Check-A, 8Dds-UN8Rsl 
OR-1-06 %OT LSRCIASRC - Facffif\>' Check -All Spcls-UNE!Rsl . ... .... 
OR-2--04 'hOTLSRRel- No Fao1i1VOw<:k-UNE/Resa'e 'i' 
OR-2-06 %OT LSRIASR Re] - Fao;il;ty Check - UNE!Resa'e 

PROVISIONING 
3 lnstaUallon Perfonnance $34,812 $0 $S,535 $30,3$8 $0 $1f,9SS $94,270 

PR-3-01 % Completed In 1 Day (1-5 l"Afs No Olsp.) 
P1H~ ktot:aga Delay Oa)'S· T<>l.al 
PR-4-02 AV'efage Delay Days - Total - 2\'I Dig_'tal 
PR4~ Average Delay Days - Total - 21.'/ xDSL Loop 
PR-4-02 Av'O!age De1ay Oa)'S·Total-Une Share1Sp1it 
PR4.o< r.t:ssed Appo'tltmeots -Oispa!<ll 11,604 
PR4.o< M;ssed Apf>(s - Disp- 2W 01gta! UNE/Resa!a 
PR-4--04 r.o;-ssed Apf>(s - Disp - Line Share/Sp~t 
PR4-0> ,.o;ssed Appo1ntmrots - h'o O:spatch '""' PR-4.--05 % l&;sed Appt--tm D"_sp -m o:g'tal -UNE/Resa!e 
PR4.o5 % l.l:ssed J\ppt --tm Disp -Lll'le SharelSpSt 
PR-4-14 % cooip:~ted On 11me - m l'DSL Loops 
PR-4-15 %On Tune f'lovis1¢Mg- TrurLl'.s 
PR.&-01 lnsWa!ion Troublesw.m 3-0 Da;'S 6,565 
PR-S-01 % !nsta~ Trbis w,<., 30 Da)'S -ZN Dtg:7tal Loop -UNE!Resa~e 
PR.&-01 % !nsta'J Trbls w.'irl 30 Da;'S -2W l<DSL le.ops 30.SU 
PR.&-01 % Inst>~ Trb:S w.'41 30 Days-Lin<! Share/Sp~! 
PR-4-01 % IT.'SSed Awofntrralt -fP -OS0--1.Jl\'E!Resa'e 
PR-4-01 % l.t:ssed App.Witmenl -FP -DS1 -UNE/Resa!e "''' PR-4-01 % l,t'ssed AP!Jci'ilmenl-FP ~ -Ut.'E!Resa!e 
PR-4-01 % l,t:ssed Awolntmenl -f P -0.fla -UNE/Resa'e 
PR4~ A;·eraqe Dclav Oa1'S- Total-UUE/Resa'e 
PR-S--01 % l&;sed ADl»'nlment- faffi<fM -U,'.'E/Resa!e 5,955 ,,..,., % Orden Held for fao11ties > 15 davs-UNE!Resa'e 4,764 
PR-S-01 % lnsta.~a~-0r1 Troub~es w'.!hln 30 days -UNE/Resa!e 
PR-8--01 %0Pen 0..-ders In Hold S!aW30 Daw--UNEIResa'e 
PR-4-01 % IMsed Awo!nlment- FP- Total - Ea 
PR-4--02 Avefaqe ~avOa;'S-Total-Ea 
PR-8--01 % O!>en Orders In a Hold Stam>30 Davs-EEL 
PR-4-01 % l.tsse<l Awolnlment- FP - Total -10F 
PR-4--02 ~rn_qe ~av Oa;'S - lOF 
""""1 % Open Orders in a Hold S!aW >30 Da)s-lOF 

4 PR-4-07 % On Time Performance - LNP $0 " 
' Hot Cut Performance " ,,...., % lnsta'a'n Tlhls w.'\n 7 da~'S-toop-Basf<:: Hot Cut ,,...,,, % !nsta!atn Ttbls v.nn 7 days.Loop-Lg Job Hot Cut ,,...., "h lnstal!a'n Trbls w.'41 7 da)'S-lfXoP-Bakh H<>t Cut 

PR·9---01 % On Time Perforrnance-Loop-Baslc Hol Cut 
PR-9---01 % On Time Perrormance---L~ Job Hot Cut 
PR·9---01 % On Time Perforrrunce---L !di Hv!Cut 

MAINTENANCE 
6 Maintenance Perfonnance $ " $3,424 " " $2,$78 $6,402 

PlR-3-01 ~.tssed R~a'.r Appo!ntments - Loop - Bus. 
!.'.R-3-01 /,!;'SSed R~alr Appo'ntment;; - LOOp - Res. 
PlR-3-01 Mssed R~a'.r Appotntments - Loop 
PlR-3--01 % Mssed Repr Appl -Loop-2W O:gtl-UNE/Resa!e 
l.'.R-3-01 % t.~ssed Repr Appt-LOO!l -2W iDSL Loops 
MR-3-01 % IT..ssed Repalf Appo'nt ---loop -Uoe Share/Sp~1 
MR-3--02 % ~tssed R~alr Appd11tment -CO -2VhOSL Loops 
MR-4-0) Mean Tune To Repa1r-C0-2Wrl>Sl loops I 
MR-4--04 % C!eared(a1 !rbls) w!in 24t>rs-21'1 Oig-UNE/Resa'e 
MR-4--04 % Cleared {a.~ trb\s} y,'irl 24hrs-2W xDSL Loops 
MR-4--04 % Cleared {a1 trouh!es)w.m 24 Hours--Une Share/Sp'.lt 
MR-4--08 Out of Sa;ke >24Hn. - Bus. I 3,424 
MR-4--08 Outof&r.'.«! >24Hrs.- Res. 
MR-4-0-8 Out ofSa;\.ce >24Hrs.- T<>tal 
MR-S--01 % Re1>eat Reoorts v.itn:n 30 Dal'S 
MR-S--01 % Repeat Reports w_•., 30 Day.;.2w O:g'tal-UNE/Re;afo 
MR-S--01 % Repea!Reportsw'in 30 Days -2VixOSL Loops [ 
MR-S--01 % Repeat Reports.,.,,.., 30 Da;>s -Uoe Share/Sp'it 
MR-4-01 Mean 1Jm.l l<l Reoalr - nooDSO & DSO -UNE/Resa'e 
MR-4-01 Mean Tune to Rella'.r - DS1 & OS3-Ut.'E!Resa'e I 
MR-4-06 % Out of SeMce>4 Hrs - nooOW & OSO-UNE/Resa!"e 
l~R-4-0-8 %Out of Sa;;ce>24 Hrn - nmDSO & DSO -Uh'E/Resa!e 
l~R-4-06 % Out of Sffike > 4 Hours - DS 1 & DS3-V."lE/Resale 
MR-4-08 % Out ofSW.ka > 24 Hours-OSI & DS3-Ul'.'E/Resale 
MR-S--01 % Repeat Reports w'<n 30 days -Specla~s -Ul'.'EIResa'e 2,97S 

NETWORK PERFORMANCE 
7 !.'P-1--04 Fina! Trunk Groups Blocked $0 $0 

' Collocatlon $0 " IB'-2-0112 % OT Response to Request for Co!!ocaf-On - Total 
f..'?-2-05:6 % On 1lrna - Physical Cott.oe<!fon - Total 
NP-2-0718 Avefage [)clay Days - Total 

RESOLUTION PROCESS 
9 .. .,,,,,,, .,"... I " $0 

OR-10-01 % PON &cep!io11s Resolw:lw'.n 3 Bus Days 
OR-IO-ll'2 % PON &t~OM Resol\'ed\\"'"110 Bus Days 

•~"" % CLEC S>r.ng C!a'ms Acmv!d~ w12 Bu<; 0a)'S 
•~>* %Ct.EC RTing aa•ms RslV<I w'in 28 Cal. Day-sailer l<rl. 

Month Total $34,812 '°I $10,<m I "'""' " $14,962 $0 $90,672 

Under the Plan, -1 perfonnante st.ores are subj~t to furtheradjusbnellL 



Fair Point New Hampshire PRELIM Mar-2015 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 0/o OT Response to Request for Collocation - Total 
NP-2-05/6 % On Time - Physical Collocation - Total 
NP-2-07/8 Averaoe Delav Davs - Total 

CLEC 
Perf. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 

·o 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness 
JR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days 
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D• 
Bl-3-05-1000 % CLEC Billino Claims Resolved wiin 28 Calendar Davs after 

CLEC 
Perf. 

0.00 
0.00 

99.96 
100.00 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200 % OT LSRC-No Facil Ck(Elec.-No FT)-All Specials-UNE/Re 
OR-1-06-1200 % OT LSRC/ASRC-Facil Ck(E-No FT)-All Specials-UNE/RE 
OR-2-04-1200 % OT LSR Rej-No Facil Ck (Elec.-No FT) -UNE/Resale 
OR-2-06-1200 % OT LSR/ASR Reiect -Facil Check (Electronic) -UNE/Resale 

PR Provisioning 
PR-4-01-1210 % Missed Appointment-FP -DSO -UNE/Resale 
PR-4-01-1211 % Missed Appointment-FP -DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment-FP -DS3 -UNE/Resale 
PR-4-01-1214 % Missed Appointment-FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 
PR-5-01-1200 % Missed Appointment- Facilities -UNE/Resale 
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 
PR-8-01-1200 % Ooen Orders in a Hold Status> 30 Davs-UNE/Resale 
PR-4-01-3510 % Missed Appointment- FP - Total - EEL 
PR-4-02-3510 Average Delay Days - Total - EEL 
PR-8-01-3510 % Ooen Orders in a Hold Status >30 Davs -EEL 
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01-3530 % Ooen Orders in a Hold Status >30 Davs -IOF 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale 
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 
MR-4-06-1217 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale 
MR-4-08-1217 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale 
MR-5-01-1200 % Reoeat Reoorts w/in 30 davs -UNE/Resale 

FP 

0.00 
21.77 

NA 
0.00 

24.81 
10.34 
8.05 
5.94 

17.46 
21.77 
24.81 
20.16 

NA 
NA 
NA 

145.83 
17.68 

NA 
NA 

0.00 
0.00 

31.00 

CLEC 
Perf. 

100.00 
100.00 

NA 
100.00 

NA 
37.50 

100.00 
NA 

18.80 
33.33 
16.67 
0.00 
0.00 

NA 
NA 
NA 
NA 
NA 
NA 

83.60 
13.32 

NA 
NA 
NA 
NA 

43.86 
"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

1 
124 
NA 

1 
27 
87 
87 

101 
126 
124 

27 
124 
NA 
NA 
NA 

28 
172 
NA 
NA 

2 
2 

200 

CLEC 
Obs 

0 
0 

2490 
6 920 

CLEC 
Obs. 

2 
1 
0 
1 

NA 
8 
1 

NA 
5 
6 
6 
7 
9 

NA 
NA 
NA 
NA 
NA 
NA 

7 
50 
NA 
NA 
NA 
NA 
57 

Std Dev. Sample Stat. 
Error Score 

NA 
15.05 -1.42 
1.00 SS 

NA 
25.71 21.03 SS 

12.85 -2.04 
11.48 -1.39 
9.24 0.42 

13.10 0.87 
NA 

25.71 NA 
NA 
NA 

0.00 NA 
NA 

331.16 0.00 0.10 
97.03 6.13 -0.30 

NA 
NA 
NA 
NA 

6.94 -1.95 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 
J:!6_ 0 

NA 0 
0 

= 

Perf. 
Score Wgt 

~ 5 
~ 2 

~ 2 
0 20 

~ 

Perf. 
Score Wgl. 

_Q_ 10 
_Q_ 10 

0 0 
0- 5 

NA 0 
-1 5 
NA 5 
NA 0 
NA 5 
-2 20 
-1 20 
0 10 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 

0 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
-2 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Mar-2015 

%0nTlme Observations Market Adj 

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 96.69 996 $ 
OR-1-06-3320 % OT LSRC/ASRC - Faclllty Check· POTS 100.00 19 $ 
OR-2-04-3320 % OT LSR Rej.- No Faclllty Check - POTS 99.22 268 $ 
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 11 $ 

Total Market Adj* $ 
~For allocation, any UNE Ordering market oo;ustment ls combined with the MOE UNE market adj"'r_tm_o_n_t a_!loca __ 100._U~N~E~P-la_tf_0_1m_a_llo_c_a_11_0_n ___ 4~0.~0_00_10 ___ $~-------, 

Special Provision - UNE Flow Through 
OR-5-01-3140 

JAN-2015 
FEB·2015 
MAR-2015 

Overall 

OR-5·01-3112 

Month 

JAN·2015 

FEB-2015 
MAR-2015 

Overall 

OR-5-01-3121 

MQnlh 

JAN-2015 
FEB-2015 
MAR-2015 

Overall 

% Flow-Throu h Total-UNE POTS Platform 

%. Observations 

Gross# 

63.21 193 

57,69 

60.54 
60.64 

182 
223 

698 

% Flow-Throu h Total·UNE POTS Loop 

% Observations 

Gross# 

88.95 181 
74.57 173 
83.67 196 

82.55 660 

% Flow-Through Total-LINE Other 

% OQs~rvj!tions 

Gross# 
74.37 948 

82.48 759 
87.20 828 

80.99 2 635 

106 
136 
362 

Flow-thru 

161 
129 
164 
464 

Flow-thru 

706 
626 
722 

2 053 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 % Flow-Through Achieved-LINE POTS Platfonn 

JAN-2015 

FEB-2015 
MAR-2015 

Overall 

Market Adjustment* 

%. Observations 

~ Flow-thru 

82.36 
75.00 

83.17 

80.07 

86 

100 
101 
286 

$ 

~ill 
229 

266,984 l 

OR-5·03-3112 % Flow-Through Achieved-LINE POTS Loop 

Month % Observat!QD!i 
Gross# 

JAN-2015 $3.18 88 
FEB-2015 91.67 60 
MAR-2015 92.68 82 

Overall 92.61 230 

Market Adjustment* $ 

OR-5-03-3121 % Flow-Through Achieved-LINE Other 

Month 

JAN-2015 

FEB-2015 
MAR-2015 

Overall 

Market Adjustment* 

_%. Observations 

Gross# 

80.39 719 
88.18 
88.94 

85.68 

692 
714 

2 026 

$ 

Flow-thru 

;i II 
213 

El2Ycl!m! 67811 622 
636 

1 735 

• For a!!ocaUon, UNE-P and Otherw1~1 be included wah any UNE-P MOE market adjustment a!klcation and UNE-L with any UNE-L MOE market adjustment allocation. 

Special Provision - Hot Cut - Loop Performance 

PR·9·01-3620 % On Time Performance-Loop-Basic Hot Cut 

PR-9·01-3523 % On Time Perfonnance-Loop·Lg Job Hot Cut 

PR·9·01-3625 % On Time Performance-Loop-Batch Hot Cut 

PR-6-02-3620 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 

PR-6·02-3523 % lnstallatn Trbls w/ln 7 days-Loop-Lg Job Hot Cut 

PR·6·02-3626 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut 

PR-9·08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 

PR·9·08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TU HC-FP 

PR-9·08-3633 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 

Current Month Current Month 

CLEC 
CLEC Performance Observations 

100.00 20 
NA 
NA 

0.00 100 
NA 
NA 

Perfonnance Observations 

NA 
18.41 98 

VZ Std. Dev. Stat Score 

0.00 

Prior Month 

CLEC 

Prior Month 

Perfonnance CLEC Observations 

613.67 3 
NA 
NA 

o.oo 25 

NA 
NA 

Performance Observations 

NA 
43.66 105 

VZ Std. Dev. Stat Score 

o.oo 
Greater of - Tier II (2 mo} or Tier Ill {1mo) Total 

Market Adiustment for PR-6·02-3520 I PR-9-01-3520' s . $ . $ . 
Market Adlustment for PR-6-02-3523 / PR-9-01-3523' $ . $ - $ . 
MarketAdiustment for PR-6·02-3525 / PR-9-01-3525' $ . $ . $ . 
Market Adiustment for PR-9·08-3533 $ . $ - $ . 

•For aP,ocatoo purposes, OOoJ Hot Cut market adjustment 1s combined w,th lhe Cnt1cal measure market 00,ustmenl al!ocal1on. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours - Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14°/o 

14.29% 

Mar-2015 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ -
$ -
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Mar-2015 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.448 $ 134,771 
Unbundled Network Elements - Loop -0.030 $ 
Resale -0.214 $ 
Digital Subscriber Lines -0.116 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 134,771 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 84,270 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 6,402 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 90,672 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 481,427 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre Ordering 
P0-1-01-6020 Customer Service Record - EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Availability - Prime - EDI 

P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03-6030 Address Varidation - CORSA 

P0-2-02-6030 OSS Interface AvallablHty - Prime - CORSA 

P0-1-01-6050 Customer Service Record -Web GUI 

P0-1-03-6050 Address Validation - Web GUI 

P0-2-02-6080 OSS Interface AvailabJ1ity - Prime -Web GUI 

OR Orderina 
OR-1-02-3140 % On Time LSRC - Flow Through- Platform - 2hrs 

OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 % On Time BCN·~ 2 BiisifiBKs Day 
........ 

OR-5-03-3140 % Flow-Through Achleve<l-UNE POTS Platform 

OR-6-03--3140 % Accuracy- LSRC - Platform 

OR-1-04-3140 % OT LSRC - No Facility Check- Platform 

OR-1-06-3140 % OT LSRC/ASRC - Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check- Platform 

PR Provision in a 
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Dlsp) - Platform 

PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment- FP ·Dispatch - Platform 

PR-4-02-3100 Average Delay Days -Total - POTS 

PR-5-01-3140 % Missed Appointment- Facilities - Platform 

PR-5-02-3140 % Orders Hekffor Facititles > 15 days - Platform 

PR-6-01-3140 % Installation Troubles within 30 days - Platform 

MR Maintenance & Kepa1r 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

MR-3-01-3144 % Missed Repair Appointments - Loop· Platfonn ·Bus 

MR-3-02-3144 % Missed Repair Appo:ntments - CO - Platform - Bus 

MR-4-02-3144 Mean TJflle to Repair - Loop Trouble - Platform - Bus 

MR-4-03--3144 Mean Time to Repair - CO Troub!e - Platform - Bus 

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 

MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4-03-3144 % Out of Service> 24 Hours· Platform - Bus 

MR-3-01-3145 % Missed Repalr Appointments - Loop-Platform· Res 

MR-3-02-3145 % Missed Repair Appointments - CO - P~tform - Res 

MR-4-02-3145 Mean Time to Repair - Loop Troub!e - Platform - Res 

MR-4-03--3145 Mean Time to Repair- CO Trouble - Platform - Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 

MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 

MR-5-01-3140 % Repeat Reports w/ln 30 days - Platform 

Bl Billi no 
Bl-1-02-1000 % DUF in 4 Business Days I 

FINAL 

Performarire 

FP CLEC 

NA NA 
NA NA 

100.00 

NA NA 
NA NA 

NA 
NA 3.47 

NA 4.12 

100.00 

96.34 

100.00 

NA 
NA 
NA 

83.17 

3.77 

90.77 

100.00 

98.11 

100.00 

FP CLEC 
62.21 40.00 

1.34 3.37 

13.73 28.57 

8.87 3.44 

1.81 0.00 

0.00 0.00 

10.66 6.56 
Performance 

FP CLEC 

1.51 3.91 

NA 44.01 

26.84 15.87 

28.21 11.43 

16.08 17.08 

15.88 15.57 

65.23 75.93 

42.29 61.11 

10.75 9.26 

15.65 0.00 

20.00 NA 
24.81 16.14 

24.63 NA 
88.01 88.89 

64.82 61.11 

29.22 22.22 

20.36 11.29 

100.00 
"NAn - no activity 'uo~ - under deve~ent "SSn - Small Samp!e 

UNE Platform 

ObseMillons 

CLEC 

NA 
NA 

NA 
NA 

1,163 

552 

82 
32 

NA 
NA 
NA 

101 
106 
130 

8 
106 

8 

FP CLEC 

307 5 21.86 

2,162 89 1.24 

3813 14 9.36 
82 9 34.94 12.27 

3813 14 3.63 

38'3 14 0.00 

910 61 4.08 
" Obserwtrons FP std Samp<rrig 

FP CLEC uev.auoo l=!TOf 

2,264 

419 

462 63 5.95 

7B 35 9.16 

460 63 30.24 4.06 
78 35 23.51 4.78 

279 54 7.08 
279 54 7.34 

279 54 4.61 

1,879 26 7.17 

170 NA 
1,876 26 66.17 13.07 

170 NA 31.11 

1,393 18 7.71 

1,393 18 11.33 

1,393 18 10.79 

2,584 124 3.70 

215, 175 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance, 

I 
I 

I 
I 

I 

Mar-2015 

t'en. Wgt<J. 

SW!e Wgl SOO<e 

NA 
NA 
0 

NA 
NA 
NA 

3.4721 0 
4.1214 0 

0 

0 
co 
I--
J!A 

NA 
~ 

J!A 
-2 ca 
-1 
~ 

0 
~ 

+ 
SS NA 

-1.8089 -2 

-1.8034 -2 
0.3231 0 
0.7647 0 
5.0000 0 
0.7806 0 

Pert. 
Diff. &ofe 

2.3943 0 

44.0072 NA 
Stal8core 

1.7661 0 

1.7636 0 

-0.3393 0 
0.0725 0 

-1.7157 -2 
-2.6906 -2 

0.0408 0 
2.2444 0 

NA NA 
1.8692 0 

NA NA 
-0.3980 0 
0.1033 0 

0.3547 0 

2.4749 0 

I o J 

0 
0 
5 

0 
0 
0 
2 
2 
5 

Wgl 

10 
5 
0 
0 
0. 

5 
5 
5 
2 
2 
2 

5 
20 
10 
15 
5 
5 
10 

2 

0 

10 
10 
5 
5 
5 
5 
5 
10 
0 
5 

0 
5 
5 
5 
10 

5 
Totalsl-11 I 212 I 

NA 
NA 

0.000 
NA 
NA 
NA 

0.000 

0.000 
0.000 

0.000 

0.000 

NA 
NA 
NA 

-0.047 

0.000 

-0.024 

0.000 

0.000 

0.000 

NA 
-0.189 

-0.094 

0.000 
0.000 

0.000 

0.000 

0.000 

NA 

0.000 
0.000 
0.000 
0.000 

-0.047 

-0.047 

0.000 
0.000 

NA 
0.000 

NA 
0.000 
0.000 
0.000 
0.000 

0.000 
-0.448 

I 
I 

Domarn Clustering 
Re\'.e'N 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.139 

0.000 

-0.069 

0.000 

0.000 

0.000 

0.000 

-0.286 

-0.143 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.057 

-0.057 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 



Fair Point New Hampshire FINAL 
Performance Assurance Plan Report 

Performance 

PO Pre-Ordering FP CLEC 

P0-2-02-6010 055 Interface Availability - Prime - WPTS NA 
P0-1-01-6020 Customer Service Record - EDI NA NA 
P0-1-03-6020 Address Validation -ED! NA NA 
P0-2-02-6020 OSS Interface Availability· Prime. EDI 100.00 
P0-1-01-6030 Customer Service Record - CORSA NA NA 
P0-1-03-6030 Address Validation - CORBA NA NA 
P0-2-02-6030 OSS Interface Availabltlty ·Prime. CORSA NA 
P0-1-01-6050 Customer Service Record - Web GU! NA 3.47 

P0-1-03-6050 Address Va!idatton - Web GUI NA 4.12 
P0-2-02-6080 OSS Interface Availabll!ty - Prime. Web GUI 100.00 

OR Orderina 
OR-1-02-3331 % On Time LSRC-Flow Thru-loop/Pre-Qual-2hrs 98.31 
OR-2-02-3331 % On Time LSR Reject - Flow Thru - loop!Pre-Qual 100.00 

OR-4-11-1·000 %"cOOi'P1eied· cif-dElrs with Neither a PCN or BCN Sent NA 
OR-4-16-1000 % On Time PCN -1 Business Day NA 
OR-4-17-1000 % On Time BCN- 2 Business Day NA 
OR-5-03-3112 % Flow-Through Ac/lleved-UNE POTS loop 92.68 

OR-6-03-3331 % Accuracy- LSRC - Loop 4.02 

OR-1-04-3331 % OT LSRC - No Faciflty Check - loop/LNP 97.58 

OR-1-06-3331 % OT LSRC/ASRC - Facility Check - loop/LNP 100.00 

OR-2-04-3331 % OT LSR Re) - No Facmty Check - Loop/LNP 100.00 

OR-2-06-3331 % OT LSR/ASR Rej - Facility Check- Loop/LNP 100.00 

PR Provisioning FP CLEC 

PR-4-02-3100 Average Delay Days - Total - POTS 8.87 3.44 

PR-4-04-3113 % Missed Appointment- FP- Dispatch- Loop-New 13.73 6.06 

PR-5-01-3112 % Missed Appointment - Facilities - loop 1.81 0.00 

PR-5-02-3112 % Orders Held forFaciHUes > 15 days - loop 0.00 0.00 

PR-6-01-3113 % Installation Troubles within 30 days - loop New 14.03 5.13 

PR-6-02-3520 % Jnstallatn Trbls w/Jn 7 days-Loop-Basic Hot Cut 0.00 

PR-6-02-3523 % Jnstallatn Trbls wlin 7 days-Loop-lg Job Hot Cut NA 
PR-6-02-3525 % lnstallatn Trbls w/!n 7 days-Loop-Batch Hot Cut NA 
PR-9-01-3520 % On Time Performance-Loop·Basic Hot Cut 100.00 

PR-9-01-3523 % On Time Performance-Loop-lg Job Hot Cut NA 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA 
PR-9-04-3525 % On Time Balch Due Dale-Loop-Batc/l Hot Cut NA 

MR Maintenance & Repair 

I MR-1-01-6050 Average Response Time - Create Trouble 1 st! 
MR-3-01-3112 % Missed Repair Appointments - loop. Loop 17.86 17.24 

MR-4-02-3112 Mean Time to Repair- Loop Trouble - loop 22.93 17.79 

MR-4-07-3112 % Out of Service> 12 Hours - Loop 62.06 43.75 

MR-4-08-3112 % Out of Service> 24 Hours - loop 26.26 9.38 

MR-5-01-3112 % Repeat Reports w/ln 30 days - Loop 20.30 13.11 

MR-3-02-3112 % Missed Repair Appointments - CO- loop 15.58 33.33 

MR-4-03-3112 Mean Time to Repair- CO Trouble. Loop 19.65 3.16 
"NA" - no acUvity "UD" - under development ·ss· - Small Sample 

UNE LOOP 

CLEC 

NA 
NA -
~ 

NA -
1,163 -
~ 

413 

68 
NA 
NA 
NA 
B2 

446 

~ -
152 

3 

Perf. 

Diff Score Y.'gt 

NA 0 

NA 0 

NA 0 
0 5 
NA 0 
NA 0 
NA 0 

3.4721 0 2 
4.1214 0 2 

0 5 

Mar-2015 

Wjjtd. 

"'"" NA 
NA 
NA 

0.000 

NA 
NA 
NA 

0.000 
0.000 

0.000 
,~, 

+ 10 0.000 

5 0.000 
~ ... .... 

NA 0 NA 
'NA 0 NA 
~ 

NA 0 NA 
~ 

e-:1- 5 -0.030 

0 5 0.000 

+ 5 0.000 

2 0.000 
~ 

0 2 0.000 co- 2 0.000 

FP CLEC 
FP Std Sampflng Stat SC<xe 

DevialiO" En~ 
woe 

82 9 34,94 12.27 0.3231 0 5 0.000 
386 33 6.24 0.9846 0 20 0.000 

386 33 2.42 0.1527 0 5 0.000 

386 33 0.00 5.0000 0 5 0.000 

549 39 5.75 1.3896 0 10 0.000 

100 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
20 0 10 0.000 

NA NA 0 NA 
NA NA 0 NA 
NA NA 0 NA 

Diff. 

2 2641 239431 o I 2 0000 
Stat.score 

2,341 58 5.09 0.0885 0 10 0.000 

2,336 58 60.77 8.08 1.2827 0 5 0.000 

1,592 32 8.66 1.9028 0 5 0.000 

1,592 32 7.86 2.0874 0 5 0.000 

2,584 61 5.22 1.2516 0 10 0.000 

77 3 21.34 SS NA 10 NA 
77 3 22.48 13.23 SS NA 5 NA 

Totals -1 167 -0.030 

Under the Plan, -1 performance scores are subject to further adjuslment based on two additlonal month's performance, 

Doola1o Clusteilng 
RevleN 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 
-0.069 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderina 
P0-1-01-6020 Customer S~ Record- ED! 
P0-1-03-0020 Address var;dation -EDI 
P0-2-02-6020 OSS Jnterface Availability - Prime - EDI 
P0-1-01-8050 Customer Service Record-Web GUI 

P0-1--03-0050 Address Va5dation -Web GUI 
P0-2-02-6080 OSS Interface Availablllty - Prime -Web GUI 

OR Orderina 
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Ouallfled Complex ·2h 

OR-2-02-2320 % On Time LSR Rej ·Flow Thru - POTS!Pre-Qua~'fied Comp!ex 
OR-4-11-1000 % Comp!eted Orders with neither a PCN orBCN Sent 
OR-4-1$..1000 % On Time PCN-1 Business Day 
OR-4-17-1000 % On Time BCN-2 Business Day 
OR-5-03-2000 % Flo'.v Through-Achieved- POTS 
OR-6-03-2000 % Accuracy- LSRC 
OR-1-04-2320 % OT LSRC - No Facility Check· POTS/Pre-Qual Cmp!x 
OR-f.:00..2320 % OT lSRC/ASRC • FaciJty check. POfS/Pre-Oual Cmplx 
OR-2--04-2320 % OT lSR Rej - No Facility Check· POTS/Pre-Qual Cmplx 
OR-2-05-2320 % OT lSRIASR Rej • Facmty Check- POTS/Pre-Qua! Cmplx 

PR Provision Ina 
PR-3--01-2100 % Completed in 1 Day (1-5 llnes ·No O!sp) - POTS Total 
PR-4-05-2100 % Missed Appointment- FP - No Dispatch. POTS 
PR-4-04-2100 % Missed Appointment· FP ·Dispatch- POTS 
PR-4-02-2100 Average Delay Days. Total· POTS 
PR-5--01-2100 % Missed Appo-'.ntment- Facilities - POTS 
PR-5---02-2100 % Orders He!d for FacilitieS > 15 days- POTS 
PR-6-01-2100 % Installation Troubles within 30 days - POTS 

MR Maintenance & Renalr 
MR-1-01-6050 Average Response T1111e -Create Trouble 
MR-1-00-6050 Average Response T!ll1e - Test Trouble (POTS only) 

MR-3--01-2110 % Missed Repair Appolntments - loop - Bus, 
MR-3-02-2110 % Missed Repai" Appo1ntments - CO - Bus. 
MR-4-02-2110 Mean Tme To Repa!r- loop Trouble· Bus. 
MR-4-03-2110 Mean Tiffie To Repair- CO Trouble- Bus. 
MR-4-05-2110 % Out of Service> 4 Hours· POTS - Bus 
MR-4-07-2110 % Outof Service> 12 Hours· POTS· Bus. 
MR-4-08-2110 % Out of Service> 24 Hours· POTS - Bus. 
MR-3--01-2120 •;.Missed Repair Appointments - loop. Res. 
MR-3--02-2120 % Missed Repair Appolrltments. CO - Res. 
MR-4-02-2120 Mean Time To Repair- Loop Trouble· Res. 
MR-4-03-2120 Mean Time to Repair- CO Trouble- Res. 
MR-4-05-2120 % Out of Service> 4 Hours. POTS ~Res. 
MR-4-07-2120 % Out of Service> 12 Hours - POTS ·Res. 
MR-4-08-2120 % Out of Service> 24 Hours· POTS - Res. 
MR-5--01-2100 % Repeat Reports w/ln 30 days - POTS 

Bl Billina 
I 81-1-02-1000 % DUF in 4 Business Davs I 

FINAL 

CP CLEC 

NA NA 
NA NA 

100.00 
NA 3.47 
NA 4.12 

100.00 

100.00 
100.00 

~ 
NA -
NA -

100.00 -
0.00 

95.24 
~ 

100.00 
~ 

93.33 
100.00 

FP CLEC 

62.21 100.00 
1.34 0.00 

13.73 0.00 
8.87 NA 

1.81 0.00 

0.00 0.00 

10.66 23.08 

1.51 3.91 
NAI 44.01 

26.84 11.76 
28.21 0.00 

16.08 127.63 
15.88 9.26 
65.23 69.23 
42.29 61.54 
10.75 15.38 
15.65 NA 

20.00 0.00 
24.81 NA 
24.63 1.66 

88.01 NA 
64.82 NA 
29.22 NA 

20.36 14.29 

I 100.001 
~NA· - no activity 'UD~ ·under development ··ss~ • Small Samp!e 

RESALE 

""'· FP CLEC Diff. "'" NA NA 
NA NA 

0 

1,163 3.4721 0 

552 4.1214 0 

0 

5 _..2_ 
6 _..2_ 

NA -""-
NA NA 
NA ti/\ -

5 0 -
18 0 

21 0 
~ 

5 0 -
15 -""-1 0 

FPstd Samp&ng StaLScofe 
FP Cl.EC Devlation "'" 307 1 48.56 SS 0 

2,162 10 3.65 1.1454 0 

300 4 17.30 SS 0 

62 NA 34.94 NA NA 
386 4 6.71 SS 0 

386 4 0.00 SS 0 

910 13 8.62 ·1.7171 -2 
Diff. 

2,264 I 2.3943 0 

419! I 44.0072 NA 
Stat Scofe 

462 17 10.94 1.1194 0 

78 3 26.48 SS 0 

460 17 30.24 7.47 5.0000 0 

78 3 23.51 13.83 SS NA 
279 13 13.51 -0.5722 0 

279 13 14.02 ~1.6514 -2 

279 13 8.79 -0.9953 0 

1,879 NA NA NA 
170 1 40.12 SS 0 

1,876 NA 66.17 NA NA 
170 1 31.11 31.20 SS NA 

1,393 NA NA NA 
1,393 NA NA NA 
1,393 NA NA NA 
2,584 21 aB2 0.3681 0 

1215 175 I I I I 0 
Tota:S -4 

Under the Plan, -1 performance scores are subject to further adjustment based on two add1Uonal month's performance. 

Mar-2015 

- Rev!e-N 

0 NA 0.000 

0 NA 0.000 

5 0.000 0.000 

2 0.000 0.000 

2 0.000 0.000 

5 0.000 0.000 

10 0.000 0.000 

5 0.000 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

10 0.000 0.000 

10 0.000 0.000 

5 0.000 0.000 

2 0.000 -- 0.000 

0 NA 0.000 

2 0.000 0.000 

5 0.000 0.000 

2-0 0.000 0.000 

10 0.000 0.000 

15 NA 0.000 

5 0.000 0.000 

5 0.000 0.000 

15 -0.143 -0.200 

2 I 0.000 I 0.000 

o I NA 0.000 

10 0.000 0.000 

10 0.000 0.000 

5 0.000 0.000 

5 NA 0.000 

5 0.000 0.000 

5 -0.048 -0.069 

5 0.000 0.000 

0 NA 0.000 

10 0.000 0.000 

0 NA 0.000 

5 NA 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

10 0.000 0.000 

I 5 I 0.000 I 

210 -0.190 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderina 
P0-1-06-6020 Mechanized Loop Qualification • EDI 
P0-2-02-6020 OSS Interlace Availabllitv - Prime - ED! 
P0-1-0S-6030 Mechanized Loop Qualification - CORSA 
P0-2-02-6030 OSS Interface Availab1titv- Prime - CO RB A 
P0-1-00.QOSO Mechanized Loop Qualification· Web GUI 
P0-2-02.SOOO OSS Interface AvailabHltv - Prime - Web GUI 
P0-8-01-6000 % On TITTie - Manual loop Quaflfication 
P0-8-02-6000 % On Trne - En"ineerin" Record R ,, 

OR Orderlna 
OR-1-04-1341 % On Time LSRC ·No Fac!flty Check-ZN Digital ·UNE!Resale 
OR-1-00-1341 % OT LSRC/ASRC - Facifty Check - 2W Dig1tal -UNE/Resa!e 
OR-2-04-1341 % On Time LSR Rej ·No Facility Check. 2W Digital -UNE/Rosa!o 
OR-2-06-+1341 % OT LSR!ASR Rt>i - FaoT.1" Check- 2W Dioital -ONE/Re.sale 
OR-1-04-3342 % On Time LSRC ·No Facfllty Check- z.N xDSL Loops 
OR-1-06-3342 % On rma LSRC/ASRC - Focmty Check- 2W xDSL Loops 
OR-2-04-3342 % OT LSR ReJ - No Facll!ty Check - 2W xDSL Loops 
OR-2-06-3342 % On rime LSR/ASR Rei- Facintv Check- 2WxDSL L ~s 
OR-1-04-3340 % OT LSRC - No Facility Check- Line Share/Split 
OR-1-06-3340 % On rime LSRC/ASRC- Faci~y Check- Line"SM!e!Spa 
OR-2-04-3340 % OT LSR ReJ - No FacJl!ty Check - Line Share/SpHt 
OR-2-06---3340 % OT LSRIASR R"1- Fact"?'' Check- Lina Share/Sn lit 
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On rime PCN-1 Buslness Day 
OR-4-17-1000 % On rma BCN-2 Buslness Dav 

PR Provision Inn 
PR-4-02-1341 Average Delay Days -Total-2W Dfgital-UNE!Resale 
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 
PR-4--05-1341 % Missed Appointment -No Dispatch -'JW Digital -UNE/Resale 
PR-6-01-1341 % Install. Troubles wnn 30 Days -2W Digllal -LINE/Resale 
PR-8-01-1341 % 0 Orders In Hold Status >30 Da"" -2W Diaital -UNE/Resa~ 
PR---3--10-3342 % Comp Wflfl 6 Days (1-5 tines) Tot -2W xDSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 
PR-4-14-3342 % Completed On Time -2W xDSL Loops 
PR-6-01-3342 % lnslallat!on Troubleswlln 30 Days -m xDSL Loops 
PR-8-01-3342 % n....,,,, Orders in Hold Status >30 Davs -2WxDSL L""'""" 
PR-3---03-3340 % Completed wrn 3 Days (1-5 lhes) No Dlsp -Line Share/Split 
PR-3-03-3340 % CompJeted win 3 Days (1-5 lines) No Dlsp -Una Share/Spfci 
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 
PR-4-04-3340 % Missed Appointment ·Dispatch ·Line Share/Split 
PR-4-05-3340 % Missed Appolntment -No Dispatch ·Line Share/Splll 
PR-6-01-3340 % tnstallat!on Troubles wlln 30 Days -Line Share/Sp!lt 
PR-8-01-3340 % "'· Orders in Hold Status >30 Oa"" -line Share/So-~i 

MR Maintenance & Repair 
MR-1-01-0050 Aver Resnnnse Time -Create Trouble 

MR-3---01-1341 % Missed Repair Appt -Loop-2W Digital -UNE/Resale 
MR-3---02-1341 % Missed RepaW Appt -CO -2W Digital -UNE/Resa:e 
MR-4-02-1341 Mean rime To Repar-Loop -2W Digital -UNE/Resa\e 
MR-4-03--1341 Mean r1111e To Repa:r-CO Trouble -2W Digital -UNE/Resale 
MR-4-04-1341 % Cleared (all troubles)wlln 24 Hours -2W DIQ!tal -UNE/Resale 
MR-4-07-1341 % Outof Service >12 Hours -2WDigital-UNE/Resa\e 
MR-5--01-1341 % Reneat Re1V1rts wlln 30 Davs ·2w Din!tal -UNE/Resale 
MR-3-01-3342 % Missed Repair Appt ·loop-W xDSL Loops 
MR-3--02-3342 % Missed Repaff Appointment -CO -2WxDSL Loops 
MR-4-02-3342 Mean rime To Repair-Loop-2WxDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wlln 24 Hours -2W xDSL Loops 
MR-4-07-3342 % Out of Service >12 Hours -2WxDSL Loops 
MR-5--01-3342 % Reneat Re1V1rts wlln 30 Davs -2W xDSL Loons 
MR-3---01-3340 o/o Missed Repafr Appointment-loop -line Share!Splll 
MR-3--02-3340 % Missed Repa:r Appol'ltment -CO -Line Share/Spf.t 
MR-4--02-3340 Mean rime To Repair-Loop -Line Share/Spfit 
MR-4--03-3340 Mean rime To Repair-CO -Una Share/Sp.~ 
MR-4-04-3340 % Cleared (all troubles) wnn 24 Hours ·Line Share!Spl!t 
MR-4-07-3340 % Out of Service >12 Hours --l.ine Share/Split 
MR-5-01-3340 % Renea! Renorts wlln 30 Davs ·Line Share/Sr.Ht 

I 

'"NAB • no activity 'lJD~ -Uflderdeve:Opment '"SS" - Smai Sample 

FINAL 

FP me Fe Cl '° NA NA ,___...l!i) 
100.00 

NA NA ,___...l!i) 
NA 

NA 5.56 r--1§§ 
100.00 
100.00 5 
100.00 

,.______, 

100.00 1 
NA NA 

100.00 ,.___J 
NA NA 

100.00 ~ 
100.00 ~ 87.50 8 

NA 1----NJ\ 
NA ,___...l!i) .. 
NA ,___...l!i) 
NA ~ NA NA 
NA ,___...l!i) 
NA ~ NA NA 

FP me FP me 
4.00 NA 2 NA 

100.00 NA 1 NA 
50.00 NA 2 NA 

0.00 NA 2 NA 
133.33 0.00 3 NA 

100.00 3 
NA NA NA NA 

100.00 15 
14.21 23.08 549 26 

200.00 0.00 1 16 
NA NA 
NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Fe me Fe CLEC 

1.51 3.91 22641 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

17.86 8.33 2341 24 
15.58 0.00 77 5 
22.93 20.19 233B 24 
19.65 26.25 77 5 
57.93 72.41 977 29 
62.0G 50.00 1592 2 
20.36 24.14 2 584 29 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

.. Under the Plan, -1 performance scores ara subject lo further adjustment based on two add1Uonal month's performance. 

DSL Mar-2015 

Oiff. "=• W,< Re .. ~ew 
NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

5.6638 0 5 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 0.000 
_!>',_ 0 0.000 0.000 
_Q_ 2 0.000 0.000 

NA 0 0.000 0.000 

~ 5 0.000 0.000 

-A- 5 0.000 0.000 
Ji'\_ 0 0.000 0.000 

NA 0 0.000 0.000 
NA 0 0.000 0.000 

I NA- - o· 0.000 0.000--
"NA 0 0.000 0.000 
'NA 0 0.000 0.000 
Ji'\_ 0 0.000 0.000 
Ji'\_ 0 0.000 0.000 

NA 0 0.000 0.000 
stat Seore 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 SS 0 2 0.000 0.000 
0 10 0.000 0.000 

0.00 NA NA 10 ·0.000 0.000 
0 10 0.000 0.000 

7.01 -1.4784 -1 15 -0.116 -0.144 
0.00 SS 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Diff. "°" 
,~, • Pert. WtgdSoor 

t ' 2.3943 0 2 0.000 ' 0.000 
Stal Soore 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

7JJ6 0.9415 0 5 0.000 0.000 
16.74 SS 0 5 0.000 0.000 

60.77 12.47 0.1698 0 5 0.000 0.000 
22.48 10.38 SS NA 5 0.000 0.000 

9.30 1.3805 0 5 0.000 0.000 
34.33 SS NA 10 0.000 0.000 
7.52 -0.7551 0 10 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -1 129 --0.116 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 
OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment{<= 

OR-2-12-5020 % On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance - LNP only 

PR-4-15-5000 °/o On Time Provisioning - Trunks 

P.R-5-01-5000 % Missed Appointment- Facilities 
PR-5-02-5000 % Orders He!d for Facilities >15 Days 

PR-6-01-5000 % lnstallation"Troubles w/in 30 Days 

PR-8-01-5000 % Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 % Out of Service >12 Hours 

MR-4-08-5000 °/o Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/ln 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Fina! Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 
NA 

0.00 

100.00 

FP 
96.85 

0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

20.00 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

~ 
794 

1 
5 1 0.00 

5 1 0.00 

8 3 ·----- 0.00 

5 1 43.82 

NA NA 0.00 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Mar-2015 

Perf. 
Score Wgl Wgtd Score 

0 5 0.000 
~ 

NA 0 0.000 
~ 

NA 0 0.000 

0 5 0.000 

0 20 0.000 

NA 0 0.000 

SS 0 5 0.000 

SS 0 5 0.000 

SS 0 10 1---- --0,000 

SS NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0,000 

0 10 0.000 

Totals 0 70 0.000 



Fair Point New Hampshire FINAL Mar-2015 

CRITICAL MEASURES 
UNE- UNE· 

Resale DSL Trunks Specials Other Total 
Platform Loon 

PRE-ORDERING 
1 ass Interface •• 

"°"'"" Mechanized Loop Oua~fiC<lfon - EDI 
P0-1-00 Mechanized Loop Oua~ficalion. CORBA 
P0-1-06 M~anlzed Loop Oua'tfiC<ltk>n. Web GIJl 
P0-2-02 OSS lnttlffac.a Ava1a'drtf- Prima - V.'PTS 
P0-2-02 OSS lnterfote Ava;!ab!Otf • Prime • EDI 
P0-2-02 oss lntetfaw AvaJab-."Jt{- p,-;n-,e - CORBA 
eo.2-02 OSSln~etfawAvaJa'rXify- Pr'.ir.e -W<"b GIJl 

ORDERING 
2 % On Time Ordering Notification .. •• .. 

OR+-02 % On llme LSRC-FkrN Thfo\19h 
OR-t--04 %OT LSRC ·No Facillfy Che<.\; - :M'dg-UN8Rsl 
OR-1--04 %0TlSRC- No Fadt<tyChetk·2WillSL loops 
OR+-04 MT LSRC- No Fa6lify Checl: - ln SharelSP'll 
OR-t-12 %0nTimeFOC 
OR-1-13 % On Time Design layotJt Record 
OR-1-19 %OT Resp. -Req. for Jnboundhl<J. (<=192) 
OR-2--04 1'.-0T LSR Re)· No Facility Chec1< - 2'1.\:fg-UNEJRsl 
OR-2--04 %OT LSR Re]- No Facilitf Chm· 21.VillSL Loops 
OR-2--04 %OT LSR Rej- No Fatifi"tyCheck· ln Share/Sp..'\ l 
OR-4-1& % On lime PCN -1 Bus. Dav 
OR-1.-04 MT LSRC - No Facility Checl:-A1 S!>ds-UNE/Rsl ...... 
OR-1-06 %OT LSRCIASRC • Faci!i"tv CMcl:. AA Spcls-t».T 

. 

OR-2--04 %OT LSR Rel- l'.'o Faci!itv Check· UNE/Re~e 
OR-2-06 MT LSRIASR Re] - Facility Check - UNEIResa!e 

PROVISIONING 
3 Installation Perfonnance $34,$12 .. $S,585 $:vJ,388 .. $11,185 $U,270 ,,..,., %Comp~eted In 1 Day{1-5 fne-s No Disp.) ,,....., A1"elage (},;lay Da)'S. Total 

""'"" Ave,-aga Delay Days - Total - '2W Digi'lal 
PR-4-02 Av;,raga Delay Da)"S. Total - '2W rllSL Loop 

""'"" A'Rfage (},;lay Da)'S·Total ..LJne Share/SpRI ,,.,.,. M;">Se<J Appo:Otments -Dispatch 11,004 
AA4-0< t.t'ssed }.;:>p..'s • Disp - Z.V Dig'tal UNEIResa'e 
AA4-0< /.{ssedf'.+>pts- Disp- Line Shate/Sp-:rt 
PR-4-05 t.~ssed Appo:ntments -1\\::1 Dispatcti ""' ""'-05 % Mssed Appl-No o+sp -'BJ Digital .lJl,'EIResa'e 
AA-l-05 % /1:9>ed Appl-No Dlsti -Lina Shate/Sp~t 
PR-4-14 %Comp!e!ed On lime -2Wl<DSL Loop!; 
PR-4-15 %On lime Pro11is!on7ng- Trunks ,,...,,, lflslal!afon Troub!es w:in :;o Davs '·"' ,,...,,, % Inst.a~ Trb:S w.'\n :;o Days-'B/ Digital loop ·UNEi'Resa'e ,,...,,, % Install Ttl>'s wt" :;o Days -Z.'I rl>SL loops '"'" PR-6-01 % Install Trbls w/ln :;o Da;-s .LJne Share/Sp~! 
PR-4-01 % Mssad APPo.'ntment -FP -DSO-UNE/Resa~-e 
PR-4-01 % M.:ssed Al>PO'nlrn.ont-FP -DS1 -t».'E/R~sa~e 

,,,, 
PR-4-01 % M<ssed Appo'ntment -FP -DS3-UNE/Resa'e 
PR-4-01 % Missed APPo'ntment -FP -O!het -Ul.'EIResa'e 

""'"" Aveta<ie Delav Davs - Total ~'E/Resa'e 
PR-S-01 % IT.ssed AppoT.ntment - facill!es -UNE/Resa'e 5.955 
PR.S.02 % Orders *1<l for facilities> 15 da'r"S -t».'EIR~e 4.764. ,,. ... , % lnsta~a!oo Troubles wi!lfu 30 davs ·UNEffie~e 
PR-8-01 % Oi:>en Orders In Ho:d Sta~:;o Davs-UNEIResa'e 
PR-4-01 %M'ssedAPPo:ntment-FP ·Total - EEL 
PR-4-02 A'r'<fa<ie DelavDavs- Total- EEL 
PR-8-01 % Open Orders In a Hdd Stam >:!-0 Davs -EEL 
PR-4-01 %M,"ssedA.oJ>d.ntment-FP ·Total· !OF 
PR-4-02 Ave,-aqe Delav Day; - IOF ,,. ... , % Open Orders In a Hdd Stam >30 Days ..JOF 

4 PR-4-07 % On Time Performance· LNP .. '" 5 Hot Cut Performance '" ,,...., %lnstal!a'n Trb.'s """" 7 days-Loop-Basfo Hot Cvl 
PR-6-02 % lnsta~a'n Trbls w"Ai 7 days-Loop-Lg Job Hot Cut 
AA.&-02 % lnstala'n Trb:Sw."Ai 7 days-1.oop-Batcti H.:.tCut 
PR-9-01 % On lime Performance-loop-Sas.'.c Hot Cut 
PR-9-01 % On lime Performanc<i-lOOP"-!:9 Job Kot Cut 
PR-9-01 'h On lime Perfonnanee-l !ch Kot Cut 

MAINTENANCE 

' Maintenance Performance $ '" 
,, $0 '" $2,978 $2,978 

MR-3-01 t.'.issed Repa3'. Appoiltmffits - Loop - Bus. 
MR-3-01 MSsed Repatr Appoil~ts - L«op ·RM. 
MR-3-01 !F..ss.ed Repair Appoil~ts - Loop 
MR-3-01 % t.~'SSed Repr Appl-Loop.2W Oi¢-UNE/Resa'e 
l)R-3-0\ % !,f>-ssed Repr Appl-loop -ZN xDSL Loops 
/.IR-3-01 % i.•;ssed Repalr Appo'nt -loop -line Share/Sp[!: 
MR-$-02 % 1r..ssed Rep-al" Appo'n!ment -OJ -2Wl<DSL Loops -
MR-4-03 Phan Time To Repa'.r -CO-Z.VxOSL Loops I 
MR-4-04 % Cf eared{ a] lrb:S) ,,,,,, • .,_ 24hfs.2W Dig-~'EIRIDe 
MR-4-04 % Cleared (a1 lrb:S) """°" 24hrs-2W l<DSL Loops 
MR-4-04 %Cleared (a!! trwb!es)w.'n 24 Hours-line Share!Spfil 
MR-4-08 OutofSavk:e>24Hrs.-Bus. I 
MR-4-08 CM of SeMre >24Hrs. - Res. 
MR-4-08 OutofSef\'.ee >24Hrs. - Total 
MR-S-01 % ReP!.'•t Reoortswl!h7n :;o Davs 
MR-S-01 % Repeat Reports w.'in :;o Da)'S·2w Dig'tal-UNEIResa!e 
MR-S-01 % Repeat Reports w,'\n 30 Days -'BJ rllSL Loops I 
MR-S-01 'h Repeat Reports w.'in 30 Da)'S --line Share/Sp\'t 
t.!R-4-01 Mean llma to RePaJ- rlQflOSO & DSO -Uh'E/Resa~e 
MR-4-01 PMan lime lo RepaJr • DS1 &DS3-UNEIResa!e [ 
MR-4-06 % CM of Sen\ce>4 Hrs • nonOSO & DSO -~'E/Resa!e 
MR-4-08 %Oul ofSenke>24 Hrs - nonDSO & DSO-Uh'E/Resa!e 
MR-4-06 %Out of SWl.ce > 4 Ho1.1rs- DS1 & OS3 ..Ul\'E/Resa'e 
MR-4-08 % CM of Senlu > 24 Hoors. OS1 & DS3 ~'E/Re~e 
MR-S-01 % Repeat Reports w.'"1 30 da;-s -Specla~s -~'EIRWl!e 2,978 

NETWORK PERFORMANCE 
7 h'!'·1-04 Final Trunk Groups Blocked '" '" • Collocation '" '" NP-2-0112 % OT Respoose to Request for C-0-!orafon ·Total 

NP-2-05,'6 %On lime· Physical Cd.!oca~-0n - Total 
NP-2-0718 A\"elaga Delay Days - Total 

RESOLUTION PROCESS 
9 "'"'"""" p""" I •• $0 

OR-10-01 % PON &u¢-0r1s ReSO:\·ed vor'<fl 3 Bus Da)'S 
OR-10-02 % PON &cepffons Reso.\ledl'l.:".n 10 Bus Da;-s . .,... % CLEC 00.ng C!a'ms Ac!Jr1t'dgd wt 2 Bus Days . .,.,, %Cl.EC Mng C!a!ms RslVd """°"' 28 cal. Days af!er Ack. 

Month Total ! $U,812 $0 $S,585 "'"' '" $14,,U •• $87,248 

Under !he Plan, -1 pefformarn:e scores are subJ~I to furtrn.r adjustment. 



Fair Point New Hampshire FINAL Mar-2015 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Perlormance 
NP-2-01/2 o/o OT Response to Request for Collocation - Total 
NP-2-05/6 % On Time - Physical Collocation - Total 
NP-2-07/8 Averaae Delav Davs - Total 

CLEC 
Perf. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness 
JR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 
JR-10-02"100( 'kPON Exceptions Resolved wftn 10 Bus Days 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs after 

CLEC 
Pert 

0.00 
0.00 

99.96 
100.00 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200 % OT LSRC-No Facil Ck(Elec.-No FT)-All Specials-UNE/Re 
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Rt 
OR-2-04-1200 % OT LSR Rej-No Facil Ck (Elec.-No FT)-UNE/Resale 
OR-2-06-1200 % OT LSR/ASR Reiect -Facil Check IElectronicl -UNE/Resal< 

PR Provisioning 
PR-4-01-1210 % Missed Appointment-FP -DSO -UNE/Resale 
PR-4-01-1211 % Missed Appointment-FP-DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment-FP-DS3-UNE/Resale 
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 
PR-5-01-1200 % Missed Appointment- Facilities-UNE/Resale 
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale 
PR-6-01-1200 % Installation Troubles within 30 days-UNE/Resale 
PR-8-01-1200 % Ooen Orders in a Hold Status> 30 Davs-UNE/Resale 
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 
PR-4-02-3510 Average Delay Days-Total- EEL 
PR-8-01-351 O % Ooen Orders in a Hold Status >30 Davs -EEL 
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01-3530 % Onen Orders in a Hold Status >30 Davs -IOF 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale 
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 
MR-4-06-1217 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale 
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 
MR-5-01-1200 % Reoeat Reoorts w/in 30 davs -UNE/Resale 

FP 

0.00 
21.77 

NA 
0.00 

24.81 
10.34 
8.05 
5.94 

17.46 
21.77 
24.81 
20.16 

NA 
NA 
NA 

145.83 
17.68 

NA 
NA 

0.00 
0.00 

31.00 

CLEC 
Pert. 

100.00 
100.00 

NA 
100.00 

NA 
37.50 

100.00 
NA 

18:80 
33.33 
16.67 
o.oo 
0.00 

NA 
NA 
NA 
NA 
NA 
NA 

83.60 
13.32 

NA 
NA 
NA 
NA 

43.86 
11NA11 

- no activity "UO" - under development "SS" - Small Sample 

FP 

1 
124 
NA 

1 
27 
87 
87 

101 
126 
124 
27 

124 
NA 
NA 
NA 

28 
172 
NA 
NA 

2 
2 

200 

CLEC 
Obs 

0 
0 

2 490 
6.920 

CLEC 
Obs. 

2 
1 
0 
1 

NA 
8 
1 

NA 
5 
6 
6 
7 
9 

NA 
NA 
NA 
NA 
NA 
NA 

Std Sample Stat. 
Dev Error Score 

NA 
15.05 -1.42 
1.00 SS 

NA 
25.71 21.03 SS 

12.85 -2.04 
11.48 -1.39 
9.24 0.42 

13.10 0.87 
NA 

25.71 NA 
NA 
NA 

0.00 NA 
NA 

7- 0.00 0.10 
50 97.03 6.13 -0.30 
NA NA 
NA NA 
NA NA 
NA NA 
57 6.94 -1.95 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Pert. 
Score Wgt 

NA 0 
NA 0 
NA 0 

~ 

Pert. 
Score Wgt. 

NA 5 
NA 2 .. 

_g_ 2 
0 20 

~ 

Pert. 
Score Wgt. 

,__g_ 10 
_g_ 10 
,__g_ 0 

0 5 

NA 0 
-1 5 
NA 5 
NA 0 
NA 5 
-2 20 
-1 20 
0 10 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 

0 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
-2 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Mar-2015 
%On Time Observations Market Adj. 

OR-1-04-3320 % OT LSRC ·No Facility Check - POTS 96.69 996 $ 
OR-1-06-3320 % OT LSRC/ASRC ·Facility Check - POTS 100.00 19 $ 
OR-2·04-3320 % OT LSR Rej •• No Facltity Check • POTS 99.22 268 $ 
OR-2·06-3320 % OT LSR/ASR Rej. - Faclllty Check - POTS 100.00 11 $ 

Total Market Adj* $ 
•For allocation, any UNE Ordering market ad).1stment is comblned with the MOE LINE market ~"'r_lm_on_t •_~:oca __ uo_o~. ~---------~----$~----~ 

UNE Platform allocation 40.00% 

Special Provision - UNE Flow Through 
OR-5·01-3140 

JAN-2015 
FEB·2015 
MAR-2015 

Overall 

OR-5·01-3112 

JAN·2016 

FEB-2016 
MAR·2016 

Overall 

OR-5-01-3121 

M2nlh 

JAN-2015 

FEB-2015 
MAR-2015 

Overall 

% Flow-Throu h Total-UNE POTS Platform 

.%. Observations 

Gross# 

63.21 193 
67.69 

60.54 

60.54 

182 
223 
698 

% Flow·Throu h Total-UNE POTS Loop 

%. Observations 

Gross# 

88.96 181 

74.57 

83.67 

82.66 

173 
196 

650 

% Flow-Throu h Total·UNE Other 

l'. Observations 

Gross# 

74.37 948 
82.48 769 
87.20 828 

80.99 2 636 

Flow-thru 

122 

106 
136 

362 

Flow-thru 

161 

129 
164 

454 

Flow-thru 

705 
626 
722 

2053 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 % Flow-Through Achieved-LINE POTS Platform 
% Observations 

Gross# Flow-thru 

JAN-2016 

FEB-2015 
MAR-2015 

Overall 

Market Adjustment* 

82.36 

75.00 

83.17 

80.07 

85 

100 
101 
286 

~;II 
229 

$ 265,984 J 

OR-5·03·3112 % Flow-Through Achleved-UNE POTS Loop 

JAN-2016 

FEB-2015 
MAR-2015 

Overall 

Market Adjustment* 

% Observations 

Gross# Flow·thru 

93.18 88 
91.67 60 
92.68 82 

92.61 230 

$ 

OR-6-03-3121 % Flow-Through Achieved-UNE Other 

Month 

JAN-2016 

FEB-2015 
MAR-2015 

Overall 

Market Adjustment* 

.% Observations 

Gross# 

80.39 719 
88.18 

88.94 

85.68 

692 
714 

2 026 

$ 

Flow·lhm 

67811 522 
636 

1 735 

• For allocation, UNE-P and Olherwm be included with any UNE-P MOE market ad;ustment a'location and UNE-l with any UNE-l MOE market adjustment allocation. 

Special Provision - Hot Cut - Loop Performance 

PR-9·01-3520 % On Time Performance-Loop-Basic Hot Cut 

PR-9·01-3523 % On Time Performance-Loop-Lg Job Hot Cut 

PR-9·01-3525 % On Time Performance-Loop-Batch Hot Cut 

PR-6·02-3520 % lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 

PR-6·02-3523 % lnstalfatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR-6·02-3526 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut 

PR-9·08-3533 Avg Durtn HC Install Trbl·UNE POTS Loop Ttl HC·CLEC 

PR·9·08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 

PR-9·08-3533 )Avg Ourtn HC Install Trbl·UNE POTS Loop Ttl HC 

Current Month Current Month 

CLEC 
CLEC Performance Observations 

100.00 20 
NA 
NA 

0.00 100 
NA 
NA 

Performance Observations 

NA 
18.41 98 

VZStd. Dev. Stat Score 

0.00 

Prior Month Prior Month 

CLEC 
Performance CLEC Observations 

66.67 3 

NA 
NA 

o.oo 26 

NA 
NA 

Performance Observations 

NA 
43.65 106 

VZ Std. Dev. Stat Score 

o.oo 
Greater of. Tier II (2 mo) or Tier Ill {1mo} Total 

Market Adlustment for PR·6·02·3520 I PR-9·01-3520' $ . $ . $ -
Market Adiustment for PR·6·02-3523 / PR-9·01-3523' $ . $ . $ -
Market Adiustment for PR·6·02·3525 / PR-9·01-3525' $ . s . $ . 
Market Adlustment for PR-9·08·3533 $ . $ . $ . 

•For allocation purposes, any Hot Cut market acf,ustment 1s combined w.th the CritJCal measure market adjustment a~ocation. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours - Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43%, 

47.14°/o 

7.14o/o 

14.29% 

Mar-2015 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Mar-2015 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.448 $ 134,771 
Unbundled Network Elements - Loop -0.030 $ 
Resale -0.190 $ 

Digital Subscriber Lines -0.116 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 134,771 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 84,270 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 2,978 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 87,248 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 255,984 

UNE Hot Cut Loop $ 
Special Provision Total $ 255,984 

CHANGE CONTROL $ 

Grand Total $ 478,003 

Under the Plan, -1 performance scores are subject to further adjustment based on two addltlonal rnonth's performance. 


