Fair Point New Hampshire PRELIM UNE Platform Mar-2015
Performance Assurance Plan Report ‘
. Performance Observatons e, vy, A
Domain Clustering
PO Pre-Ordering Fp CLEC CLEC D, Score  Wgt Seore Reviow
PO-1-01-6020 Customer Servica Record - ED) NA NA HA NA 4] NA 0.000
PO-1-03-8020 Address Validation -EDI NA MA NA NA o NA 0.000
PO-2-02-6020 0SS Inferface Avallability - Pdme - EDI 5 100.00 ) 0 5 0.000 0.000
P0O-1-01-6030 Customer Service Record - CORBA NA NA/ NA NA 0 NA 0.000
P(+1-03-8030 Address Validation - CORBA NA DA NA NA 0 NA 0.000
PQ-2-02-6030 0SS interface Avallability - Pdme - CORBA : MNA : NA 0 NA 0.000
P0O-1-01-6050 Customer Servica Record - Web GUI NA 3.47 1,163 34721| O 2 Q.000 0.000
P(-1-03-8050 Address Validation « Web GUI NA 4.12 552 41214 @ 2 0.000 0.000
PO-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 4] 5 0.000 0,000
OR Ordering Vgt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - Zhrs 96,34 82 o | 1o 0.000 0.000
OR-2-02-3140 % Gn Time LSR Reject - Flow Through - Flalform 102.00, 32 || 5 0,000 0.000
OR-4-11-5000 % Completed Orders with Neither a PCMN or BCN Sent NA NA | NA] O NA 0.000
QOR-4-16-1000 % On Time PCH - 1 Busingss Day NA NA INAL O NA 0.000
OR-4-17-1000 % On Time BCN - 2 BusinessDay | NAY NA NA 0 NA 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE PGTS Piatform 83.17 101 2] T]__-0.047 0439
OR-8-03-3140 % Accuracy - LERC - Platform 3.77 106 o 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facility Check - Pialform $0.17 130 |1 ] 8 -0.024 0.069
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.08 8 o6 | 2 0.000 0.000
OR-2-04-3140 % OT LSR Re].- No Facitity Check - Platform $8.11 105 |0 | 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Facltity Check - Plalform 100.0C 8 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-314G % Gomplsted in 1 Day (1-5 Lines - No Disp) - Platform | 62.21 40.00 307 5| o 2186 58| NA 5 NA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1,34 3.57 2,162 89| 1.24] -1.8088] -2 20 -0.189 -0.286
PR-4-04-3140 % MIssed Appointment - FP - Dispateh - Platform 13.78 28.67 386 14 .} 9.358[ -1.8034 -2 10 0.084 0143
PR-4-02-3100 Average Delay Days - Total - POTS : 8.87 3.44 82 9] 3494} 1227 0323) 0 15 0,000 0.000
PR-5-01-3140 % Missed Appoinlment - Facitities - Platform 1.81 0.08 386 14 3.63| 0.7647| O 5 0.000 0.000
PR-5-02-3140 % Ordars Held for Facilities > 15 days - Platform 0.00 0.00 386 14 0.00] 5.0000| O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 10.66 G.5G 910 61 - 4,08 07806 O 10 0.000 0.000
Performancs Observatons FP5id  Sampling Perf. Weid,
AR mantenance & Repair i CLEC P GLEG  Uswaton kror  pyf Seore Wt oo
MR-1-01-6050 Average Response Time - Create Troubla 1.51 3.91 2264 . 2] 23943 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trovble (POTS only) NA 44.01 419 :| 44.0072] NA 0 NA 0.000
Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 26.84 15.87 462 683 585 1.7661] O 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 28.21 11.43 78 35 E 9.18| 17638 O 10 0.000 0.000
MR-4-02-3144 Nean Tima lo Repair - Loop Troubls - Platform - Bus 16.08 17.08 460 63 30.24] 4.06] -0.3393 0 &5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Troubla - Platform - Bus 15,88 16.57 78 35| 2351 4.78| 0.0725| © 5 0.000 0.000
MR-4-06-3144 % Qut of Service »4 Hours - Platform - Bus 65.23 7593 279 ] 7.08| -1.7167| -2 5 -0.047 -0.057
HR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 42.29 61,11 279 £4 7.34| -28908| -2 5 0.047 0,057
IAR-4-08-3144 % Qut of Service » 24 Hours - Platform - Bus 10.75 8.28 275 54 4451| 0.0408] O 5 0.060 0.000
MR-3-01-3145 % Missed Repair Appolntments - Loop -Platform - Res | 16.65 0.00 1,879 26 77| 22444 © 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appointments - CO - Platform - Res 20.00 NA 170 NA NA| NA 0 NA 0.000
MR-4-02-3145 ¥ean Time lo Repair « Loop Trouble - Platform - Res 24.81 16,14 1,876 26| 66.17] 13.07| 1.8692| O 5 0.060 0.000
14R-4-03-3145 Mean Tima to Repair - CO Troubls - Plalform - Res 24.63 HNA 170 NAl 3141 NA| NA 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 88.01 88.89 1,393 i)t 7.71| 0.3380| O 5 0.000 0.000
MR-4-07-3145 % Qut of Servica >12 Hours « Plalform - Res 64.82 61,11 1,393 18} 11.33| 0,1633] 0 5 0.000 0.000
MR-4-08-3145 % Qut of Service » 24 Hours - Platform - Res 2522 22.22 1,393 i8] 1078 03547 © 5 0,000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 20,36 11,29 2,584 124 370] 24749| O 10 0.000 0.000
Bi Billing
[ B1-1-02:1000 % DUF in 4 Business Days ] 100.00] J215,475 I o 5 0.000
"NA" - noactivity  "UD" -under development  "$8" - Small Ssmple Totals[ -11 242 0.448

Under the Plan, -1 perfarmance scores are subject to further adjustment based on two additional monih's performance.




Fair Point New Hampshire PRELIM UNE LooP Mar-2015
Performance Assurance Plan Report
Performanca Observations Perf. Wt
Domain Clustering
PO Pre-Ordering FP CLEC CLEC Diff,  Score VL Score Review
PO-2-02-6010 053 interface Availability - Prime - WPTS NA R MA O NA 0.000
PQ-1-01-6020 Customer Service Record - EDI NA NA NA NAT 0 NA 0.063
P0-1-03-8020 Address Validation -EC] MNA NA NA NAL O NA 0.000
PO-2-02-8020 055 Interface Availability - Prime - EDI 100.00 RENEERE 015 0.000 0.000
PQ-1.01-8030 Customer Service Record « CORBA NA NA NA, NAT O NA 0.000
P0-1-03-8030 Address Validation - CORBA NA NA NA NAT O NA 0.000
PO-2-02-6030 083 Interface Availabtlity - Prime - CORBA, NA RN NA| O NA 0.000
PO-1-01-6050 Custemer Service Record - Web GUI NA 3.47 1,163 34721 O | 2 0.000 0.000
P0-1-03-8050 Address Validation - Web GUI MNA 4.12 552 41214 0 2 0.000 0.000
PQ-2-02-8080 Q885 Interface Availability - Prime - Weh GUI 100.00 SN 1 0 5 0,000 0.000
OR Ordering waL
OR-1-02-3331 % On Time LSRC-Flew Thru-Loop/Pre-Qual-2hrs 98.31 413 a |10 0.000 0.000
OR-2-02-3331 % On Time LSR ReJect - Flow Thru - Loop/Pre-Qual 160.00 66 0 | 5 0.000 0,000
OR-4:11-1000 % Completed Orders with Neither a PCN 6f BCN 'Séit™ TURUTTUTUUNALTT T O LTTTNA | NA'[TO T NA - 0L000 e
OR-4-18-1000 % On Time PCN - 1 Business Day NA NA NA| O NA 0.000
OR:-4-17-1000 % On Fime BCN - 2 Business Day ' NA NA 'NA| o0 NA 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 92,68 82 L & -0.030 -0.068%
OR-6-03-3331 % Accuracy - LSRC - Loop 4.02 448 0[5 0.000 0.000
OR-1.04.3331 % QT LSRG - No Facility Check - Loop/LNP 97.58 866 L 5 0.000 0.000
OR-1-068-3331 % OT LSRCI/ASRC - Facility Check - Loop/i.NP 160,00 11 L 2 0.000 0.000
OR-2-04-3331 % OT L8R Rej - No Facfity Check - Loop/LNP 100.00 152 10 | 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check ~ Loop/LNP 100.00 3 ¢ |2 0.000 0.000
PR Provisioning FP CLEC Fp CLEC e SAMPE goat soor wat
PR-4-62-3100 Average Dalay Days - Total - POTS 8.87 3.44 82 9| 3494 12.27| 0323§] 0 | & 0.000 0.000
PR-4-04-3113 % Missed Appolintment - FP - Dispatch - Loop-New 13.73 6,06 386 33 o 6.24| 08846{ 0 | 20 0.000 0.C00
PR-5-01-3112 % Missed Appointmen! - Facilities - Loop 1.81 0.00 386 33 242| 0.1527| O 5 0.000 0.G00
PR-5-02-3112 % Orders Held for Facllifies > 15 days - Loop 0.00 0.00 386 33 0.00] 5.0000| G | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 14.03 5.13 549 39 5.75( 1.3886( 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Baste Hot Gut S (.00 [ - 100 e I sl o 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Gut T NA| - Ll MNA NAT © NA 0,000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Gut . MNA) NA JNAL O NA 0.000
PR-3-01-3520 % On Fime Performance-L.oop-Basic Hot Cut . 100.00] - 20 ] 0 f 10 0.000 0.000
PR-9-01-3523 % On Fime Performanca-Loop-Lg Job Hot Cut NA NA J NAE O NA 0.000
PR-9-01-3525 % On time Performance-Loop-Batch Hot Gut MNA NA I NAL O NA 0,000
PR-3-04-3525 % On Time Ba'ch Due Date-Loop-Balch Hol Cut NA NA NAE O NA 0.000
MR Maintenance & Repair Diff,
[MR-1-01-6050 Average Response Time - Create Trouble [ 151] g ] 2zed] ] [ 23043] 0 | 2 0.000 0000 |
Slet Scors
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 17.86 17.24 2,341 &8 509 0.0885( 0 | 10 0,000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 22,43 17.19 2,336 &8 60.77 8.08 i.2827[ 0 5 0,000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop G2.08 43,756 1,582 32 8.66| 1.9028| 0 5 0.000 0.009
MR-4-08-3112 % Out of Service > 24 Hours - Loop 26.26 $.38 1,592 32 7.86| 2.0874| O 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wi/in 30 days - Loop 20.38 13.11 2,584 61 5.22| 1.2516/ 0 | 10 0.000 0,000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 15.68 33.33 77 3 21.34 S5 NA | 10 NA 0.000
MR-4-03-3112 Mean Time {o Repafr - CO Trouble - Loop 18,65 3.1 77 3| 2248| 13.23 SS5|NAL 5 NA 0.000
"NA" - noaclivity  "UD" - under development  "SS" - Small Sample Totals| -1 [167 -0,030

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM RESALE Mar-2015
Performance Assurance Plan Report

Perfrormance Observations - s

PO Pre-Qrdering FP CLEC 173 CLEC Diff. spgrfé g o Score Dmr:‘e?::em
P0O-1-01-8020 Customer Service Record - EDL NA NA NA NA | O NA 0.000
PO-1-03-8020 Address Validation -ED] NA NA NA NA [ O NA 0.000
P0-2-02-8020 0SS Interface Availabilify - Prime - EDI oo 100.00 E 0 5 0.000 0.000
PO-1-04-8050 Customer Service Record - Web GU) NA 3.47 1,163 34721 0 2 0.000 0.000
PQ-1-03-6050 Address Velidatien - Web GUI NA| 412 552 41214} 0 | 2 0.000 £.000
PO-2-02-6080 0SS Interface Availabllity - Prime - Web GUI : 100,60 0 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTSIPre-Qualified Complex -2h 100.00 5 0 |10 0.000 0.000
OR-2-02-2320 % On Tane LSR Rej - Flow Thru - POTSiPre-Quatfied Complex 100,00 G 0 5 0.000 0.000
OR-4-11-100C % Compleled Orders with nether 2 PCN or BCN Sent NA NA NA | O NA 0,000
QR-4-16-100C % On Time PCN - 1 Businass Day NA NA NA | G NA 0.000
OR-4-17-1000¢ % On Time BCN - 2 Business Day MNA NA| NA | © NA 0.000
OR-5-08-2000 % Flow Through - Achieved - POTS 100.00 5 0 (10 0.000 0.000
QR-5-03-2000 % Accuracy - LSRC 0.00 18 Q 10 0.000 0.000
COR-1-04-2320 % OT LSRC « No Faciity Check - POTS/Pre-Qual Cmpix 95,24 21 O 5 0.000 0.000
OR-1-06-2320 % OF LSRGIASRG ~Faclty Check - POTS/Pra-Qual Cmpbe s s 100.00] - R R - L 0.000.....f...~.0.000.
OR-2-04-2320 % OT LSR Rej - No Facifty Check - POTS/Pre-Qual Cmphx 43.93 15 NA | O NA 0.000
CR-2-062320 % OY LSR/ASR Rej - Facifity Check - POTSiPre-Qual Cmplx 100.00 1 Q 2 0.000 0.000

. FPStd Samping Stat Scors

PR Provisioning P CLEC Fp CLEC Devafen  Enor
PR-3-01-210¢ % Completed in t Day (1-5 lines - No Disp) - POTS Total 62.21| 100.00 307 i 48.56 85| O 5 0.000 0.000
PR-4-052100 % Missed Appointment- FP - No Dispatch - POTS 1.34 0.00 2,162 o .65 1.1454] 0 20 0.000 0.000
PR-4-04-2100 % Missed Appolntment - FP - Dispatch - POTS 13.73)  0.00 385 17.30 S| 0 10 0.000 0.000
PR402-2100 Average Detay Days - Total - POTS 8.87 NA 82 NA| NA | 16 NA 0.000
PR-5-01-2100 % Missed Appointment - Facitities - POTS 1.81]  0.00 385 6.71 §5] 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilies > 15 days - POTS (.00 0.00 385 0.00, S5 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 10.658] 23.08 910 ;- . 86.62 A.7171) 2 15 0,143 -0.200

MR Malntenance & Repalr Diff,
KR-1-01-6050 Average Response Time - Create Trouble 161 391 ool 2264 - = 23843} 0 2 0.000 0.000
MR~1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 44.01 A 419 44.0072] NA | O NA 0.000

Stat Score,

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 26.84] 11.76 462 17 10,84 11194 0 |10 0.000 0.000
WMR-3-02-2110 % Missed Repalr Appointments - CO - Bus. 2821  0.00 78 3 26.48 88| 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repay - Loop Treubls - Bus. 16.08] 127.63 480 17| 3024 747 50000 0 ] 0,000 0.000
HR-4-02-2110 Mean Time To Repair - CO Trouble - Bus, 15.88 9.25 78 3| 2351 1383 $8) MA ] 5 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 65.23] 6823 278 i3 13.51 -0.5722( 0 & 0.000 Q.000
MR-4-07-2110 % Out of Service > 12 Howrs - POTS - Bus. 42.28] 61.54 278 13 1402 6514 2 | 6 -0.048 0.069
MR-4-08-2410 % Quf of Service > 24 Hours - POTS - Bus. 10.75) 1638 278 13 8.79] 08983 A 5 -0.024 -0.035
MR-3-01-2120 % MIssed Repair Appointments - Loop - Res. 15.65 NA 1,87¢ NA| - NA| A | O NA 0.000
MR-3-02-2120 % Missed Repar Appointments - CO - Res. 20,00 0.00 170 1 4012 88| © 10 Q.000 0.000
MR-4-02-2120 Mean Time To Repatr - Loop Trouble - Res. 24.81 NA 1,878 NA| 8847 NA[ MA [ 0 NA 0.000
MR-4-03-2120 Mean Time lo Repa¥ - CO Trouble - Res. 24.63]  1.66 170 1] 3141 3120 55) NA | 5 NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 88.01 NA 1,393 NA NA| NA [ O NA 0.000
MR-4-07-2120 % Out of Service > 12 Howrs - POTS - Res. 34.82 Ha 1,393 NA NA| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. ) 29.22 NA 1,393 NA : NA| NA | @ NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 20.36( 14.29 2,584 21 8.82 03881 ¢ 10 0,000 0.0C0

BI Billing

[[BI-1-02-1000 % DUF in 4 Business Days I [ 1e0.60f [215475 ] [ | J o 5] oo |
"NA® - noactivity  "UD" - under development "$5" - Sma'l Sampls Totals 5 1210 -0.214

Under the Plan, -1 performance scores are subJect to further adjustment based on two additlonal month's performanco.




Fair Point New Hampshire PRELIM DSL Mar-2015
Performance Assurance Plan Report

FEHOTANCS VOSEVETINS Pesf. We'd Score Domaln Clustert
PO Pre-Ordering P CLec P ClEc DIl gegra Wt o Re‘v.’ewlm
PO-1-06-6020 Mechanized Laop Qualification - ED) NA] NA NA NAL O 0000 0.000
PO-2-02-6020 0SS Interface Avalabfity - Prima - ED) Pl 100.00 . [4] 5 0.000 0.000
PO-1-08-6030 Mechantzed Loop Qualification - CORBA A NA NA NA| O 0.000 0.000
PO-2-02-6030 0SS Interface Availsbiity - Frime - CORBA e MA RREE N ) 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 5.55 188 5.6638] Q 5 0.000 0.000
PO-2-02-6080 0SS Interface AvatlabBty - Prime - Web GUI R 100.00 e Y] 2 0.000 0.000
PO-8-01-8000 % On Time - Manua! Lecp Quatfication - 1C0.60 5 0 2 0.000 0.000
PO-802-6000 % On Time - Enginesring Record Regyest 160.00 1 0 2 0.000 0.000
OR Ordering
QR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 Q 2 0.000 0.060
OR-1-05-1341 % OT LSRCJASRC - Facifly Check - 2W Digital UNE/Resale NA NA 0 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Factlity Check - 2W Digital -UNE/Resale 100.00 0 2 0.000 0.000
DR-2-06-1341 % QT | SRIASR Rei - FacHty Check - 2W Digital -UNE/Resals NA NA| O 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facility Check - 2W/ xDSL Leops 100.00 0 5 0.000 0.000
OR-1-06-3342 % On Time LSRG/ASRC - Faciity Check - 2WxDSL Loops 100.00 [3] 5 0.000 0.000
0R-2-04-3342 % QT LSR Rej - No Facility Check - 2W xDSL Loops 87.50 NA) O 0.000 0.060
OR-2-06-3342 % On Time LSR/ASR Rej - Faclily Chegk - 2W xDSL. Loops NA NA Q 0.000 Q.000
OR-1-04-3340 % OT LSRC - No Facillty Check - Line Share/Split NA NA[ © 0.000 Q.000
GR-3-06-3340 % Gn Tima LSRC/ASRG - FacEty Check~ Line Share/Spl- - e s - NAL- = NA- [0 0.000 0.000
OR-2-04-3340 % OT LSR Ref - No Facility Check - Line Share/Split NA NA 0 0.000 0.000
CR-2-06-3340 % OT LSR/ASR Rej - Faciity Chack - Ling Share/Splt A NA| © 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA NAal O 0.000 0.000
OR-4-16-1000 % Cn Time PCN - 1 Business Day NA NA 0 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA| Q 0.000 0.000
PR Provisioning FP CLEC Stat Score
PR-4-02-1341 Averags Delay Days -Total -2W Digital -UNE/Resale 4.00 NA NA| NA| O 0.000 0.000
PR4-04-1341 % Mlssed Appoiniment -Dispatch -2W Digital -UNE/Raesale 100.C0 NA Al NA | O 0.000 Q.000
PR-4-05-1341 % Missed Appolntment -No Dispatch -2\ Digital -UNE/Resale 50.00 NA Al NA| O 0.000 0.000
PR-8-01-1341 % Install. Troubles wiin 30 Days -2W Digltal -UINE/Resale 0.00 NA Al NA| Q 0.000 0.000
PRB-G1-1341 % Open Grders In Hold Status >30 Days -2W Digtal -UNE/Rasale 133.33 0.00 .00 g8] 0 2 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days {1-5 fnes) Tot -2W xDSL Loops 100.00 1] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NA| NA | 10 0.000 0.000
PR4-14-3342 % Gompleted On Time -2W xDSL Loops : 100.00 s ] 10 0.000 0.000
PR-B-01-3342 % Installation Troubles wiln 30 Days -2W xDSL Loops 14.21 25,08 7.01] -1.4784) 1 15 -0.116 -0.144
PR-8-01-3342 % Cpen Crders in Hold Status >30 Days -2WW xDSL Eoops 200.00 0.00 0.00 88| 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days {1-5 fines) No Disp -Line Share/Split NA B e 0.000 0.000
PR-303-3240 % Completed wiin 3 Days {1-5 fings) No Disp -Line Share/Splt A 1A i 0.000
PR-4-02-3340 Average Delay Days -Totat -Line Share/Split A A Al NA T O 0.000 0.006
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split piA A Al NA} O £,000 0.000
PR-4-05-3340 % Missed Appointment -No Dlspatch -Line Share/Spiit A HA Al NA L O 0.000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA MNA NA[ NAE O 0.000 0.00C
PR-8-01-3340 % Open Orders in Hold Status »30 Days -Line Share/Sp NA A NAl NA | O 0,000 0.00C
MR Maintenance & Repair P CLEC i, ;';,f’; Wig  1Wgd Soore
MR-1-01-6050_Average Response Time - Create Trouble [ 151] 391 { 230 0 F 21 o000 [ 0000 |
Stat Score
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale A A A MA Al NAE O 0.000 0.000
MR-3-02-1341 % Missed Repalr Appt -CQ -2W Digital -UNE/Resale A A A AL B A| NA T O 0.000 0.000
MR-A02-1341 Mean Timo To Repair -Loop -2W Dig¥al -UNE/Resals A 1A A Al 0.00 A NAE 0 0.000 0.000
MR-4-03-1341 Mean Time To Repay -CO Trouble -2W Digial -UNE/Resale 1A A A Al 0.00 Al NAT O 0.000 0,000
MR4-04-1341 % Cleared (all troubles) wfin 24 Hours -2v¥ Digital -UNE/Resate A A A A Al NAE O 0.000 0.000
MR-4-07-1341 % Out of Servica >12 Hours -2W Digital -UNE/Resela A A A A A| NAE 0 0.000 0.000
MR-5-01-1341 % Repeat Reports wiln 30 Days -2w Digital -UNE/Resale NA) HA NA Al NA| NAEL O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W 2051 Loops 17.66 833 2,341 24 7.85] 09415 0 5 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CQ -2W xDSL Loops 15.58 0.00 77 Blooo] 1674 85| 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repai -Loop -2W xDSL Loops 22.93 20.1% 2,338 24 €077 $247] 0.1698] 0O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repalr -CO -2W xDS1. Loops 19.65 26.25 T 5| 22.48] 10.38 S8[ NAt & 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 57.93 72.4% 977 28] 930] 1.3805] O 5 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL [oops 82.06 50.00 1,592 2 34.33 S8 NAT 10 0.000 0.000
MR-5-01-3342 % Repeal Reports wiin 30 Days -2W xDSL Loops 20.38 24.14 2584 28 7.52] 0.7851] O 1 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split A A A NA Al NA] O 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment CO -Line Share!Spit NA A 1A A A] NA 0 0,000 0.000
MR-4-02-3340 Iean Time To Repair Loop -Line Share/Split WA A A Al 0.00 NA| NA] O 0.000 0.000
MR-4-03-3340 Mean Time To Repay -CO -Lina Share/Sphit NA A A Al 0.00 1A NA 0 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split NA NA 1A A - Al NAY O 0.000 0,000
MR-4-07-3340 % Out of Service >{2 Hours -Line Share/Spiit NA A A A NA| NA ] O 0.000 0.000
MR-501-3340 % Repeat Reports wfin 30 Days -Line Share/Split NA NA NA A NA| NA 0 0.0¢0 0.000
"NA® - noactivily  "UD" -under development "85 - Smal Sample Tolals -1 1128 43118

Under the Plan, -1 performance acores are subject to further adjustment based on two additional month's perfermance.




Fair Point New Hampshire PRELIM  TRUNKS Mar-2015
Performance Assurance Plan Report
Performance Observations Perf.

COR Ordoring CLEC FP CLEC Score WoL  Watd. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 1 015 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NAL 0 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA| O 0.000
QOR-2-12-5020 % On TimaTrunk ASR Reject 100.00 9 015 0.000

PR Provisioning FpP
PR-4-07-354C % On Time Parformance - LNP only 96.85) 000 794 0 {20 0.000
PR-4-15-500C % On Time Provisioning - Trunks 000150000 i RRE Kipeiee NA{ 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities 0.00 .00 5 i 0.00 85] 0 5 0.000
PR-5-02-8000 % Orders Held for Facilities >15 Days 0.00 0.00 5 1 0.00 S5l 0 |5 0,000
-PR-6-01-5000-% Installation Troubles w/in 30 Days .. Ao 000 - - 0.00 -8 3]- -.-0,00 .88]..0..1.10..{.....0.000. .
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 20,00 160.00 5 1 43.82 SS|{NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA{ 0.00 NA| NA} O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA| NAG O 0.000
MR-4-06-5000 % Qut of Service >4 Hours NA NA NA NA NA[ NA| O 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA NA NA[ NA| NA| © 0.000
MR-4-08-5000 % Cut of Service >24 Hours HA NA NA NA[= NA| NA| 0 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days NA Al Nal eal e Nal NA| o 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-500C # of Final Trunk Groups Blocked 3 months 0,00 0 |10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |70 0.000

Under the Plan, -4 performance scores are subject to further adfustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Mar-2015

CRITICAL MEASURES

UNE-

UNE-
Loop

Resale

Speclals

Other Total

PRE-CRDERING

Platform

DsL | Trunks

PO-1-06

PO-1-06
PO2-02
pPO-202
PO-Z02
PO-202

038 Interface
Methanized Loop Quatificaton - EDI
Mechanized Loop QuaShcator - CORBA
techanized Loop Cualification - Web GUJ
QOSS Interface Aveabiity - Pima - WPTS
O3S Interfzce Avalabiity - Prime - EDI
OS5 Interfaca AraZabTty - Pime - CORBA
O3S Interface Avalabdity - Prima - Web GUS

R

ORDERING

OR-1-02
OR-1-04
OR-1-04
CR1-05
OR-1-12
OR-1-13
OR-1-19

OR4-16

% QOn Time Ordering Notiflcatlon
44 On Tiree LSRC -Frow Through
0T LSRG - No FacTlity Check - 2WENERs
SOT LSRG - No Facity Check - 2VV xDSL Loops
0T LSRG - Na Facty Check - Ln SharelSpia
% On Tima FOC
% On Time Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
SEOT LSR Rej - Mo Faclity Check - 2WdEg-UNER
40T LSR Rej - Wa Faclity Check - 2WxDSL Loops.
AOT LSR Rej - No Facity Check -Ln Share/Spit I
% On Time PCN - | Bus. Day
SLOT LSRC - Na FacEiv Check - Al Spls-UNERS

. |#OT LSRC/ASRC - Facity Check - Al Spus- UNERs

S%OT LSR Rel - No FacEtv Chack - UNEResale
SOT LSR/ASR Re] - FacEty Check - UNEResals

$¢

PROVISIONING

Instatlatlon Performance
% Completed in 1 Day (1-5 Enes No Disp)
Awerage Defay Days - Tolal
Average Defay Days - Tola! - 24 Digital
Average Delay Days - Total - 2W xDSL Loop
Average Delay Days <Tolal-Ling Share/Spit
Missed Appointments -Dispaich
Mrssed Appts - Disp - 2WW Digital UNE/Resale
)Gssed Appis - Disp - Line Share/Spit
Messed Appointments - No Dispatch
% Missed Appt -No Disp -2 Digital -UNEResale
% Missed Appt -Ne Disp -Line Share/Spit
% Gompleted On Time - 2WDSL Loops
% On Time Pronjsioning - Trunks
InstafBation Troubles win 30 Cavs

&4 Instal Trbls win 30 Days -2W Digital Loop -UNEResale o

% Insta Tris wein 30 Days -2WxDSL Leops

% Instal Trbls wihin 30 Days -Line Share/Spit

% Wissed Appointment -FP -DSC -UNEResa’s

% Weesed Appomitment -FP -DS1 -UNE/Resale

% hissed Aopointment -FP -D83 UNEResale

% tessed Appointment -FP -Other -UNEResale
Averana Delay Days - Total -LWE/Resale

% hessed Appointment - Faces -UNEResale

% Orders Held for Facties > 15 davs -UNE/Resale,
% Instafaton Troubles within 30 days -UNE/Resalel
% Open Orders in Hold Stats>3) Days-UNE/Resale
% Missed Appolnbment - FP - Total - EEL
Averags Detay Days - Tolal - EEL

% Open Orders in a Hold Stalis »30 Days -EEL
% Missed Appofntmant - FP - Total - 1OF
Awdrage Detay Days - 1OF

% Dpen Crdars in a Hold Status »30 Days 4OF

.23'20’8

34812

11,684

5

6585

30

$11.888

$84.270

% On Time Performance - LNP

$0

§0

Hot Cut performance
% Insta¥atn Trbis win 7 days-Loop-Basle Hot Cut
% InstaTain Trbls win 7 daysLoopLlgJob Hel G
% Insta¥a'n Trbls win 7 days-Lotp-Balch Het Cut
% On Time Performance-Locp-Baste Hot Cut
% On Time Performance-LoopLg Job Hot Cut

o

§0

56 01 Time Performanca-Looo-Bateh Hot Cut

MAINTENANCE

RS04
MR5-01
1R 5-01
MR5-01
MR-4-01
1R 4-01
MR-4-08
MR-4-08
MR-£-06
MR-4-08
MR501

Malntenance Performance $
Missed Repa’r Appointments - Loop - Bus.
Lssed Repalr Appointments - Loop - Res.
Messed Repalr Appoiniments - Loop.

% Missed Repr Appt -Loop-2W Digd-NEResale
% Missed Repr Appt -Loop -2WxDSL Loops.
4 Missed Repalt Appalnt -Leop -Line SharefSphit

% Wssed Repalr Appointment -CO -2W»DSL Loops | : :

Mean Time To Repalr -CO-2WiDSL Loaps

% Cleared{a? tbls) win 24hrs-2i Dig UNEResa's} " ;

% Cleared (afl trbis) win 24hrs-2W xDSL Loops

% Clearsd (all boubles) win 24 Hours Line Share/Spit

Out of Senvice >24t#s. - Bus.
Out ef Sendce »24Hrs. - Res.
Ot of Seniice >24Hrs. - Tolal
% Reeat Reports within 30 Davs

% Repeat Reporis win 30 Days-2w Diglal UNEResale

% Repeat Reports win 30 Days -2WxDSL Locps

% Repeat Reports Win 30 Days Lne Share/Spit
Maan Time fo Repal - noaDS) & DSD -UNEResale
)ean Tima to Repalr - DST & D53 UNEResale |
% Ot of Sendce>4 Hrs - nonDS) & D80 -UNEResale

%Qut of Sendce>24 E6 - nanDE0 8 D50 -UNEResdle
% Qut of Senice > 4 Hours - D51 & DS -UNEResale -
% Out of Senvice > 24 Hours - DS1 & DS -UNEResale
% Repeat Reporfs win 30 days -Speclals UNEResale,

$3424

3424

R

$2,978

g
g oo
&

$6,402

NETWORK PERFORMANCE

7 NP4

Final Trunk Groups Blocked

0

30

KP-2-0172
We2-0515
NP-2-07/8

Collocation
% OT Response to Request for Collacaton - Total
8% Cn T - Physical Colocz®on - Total
fverage Defay Days - Total

$0 40

RESOLUTION PROCESS

OR-10-01
OR-10-02
BI-3-04
B1-3-05

Resolution Process
% PON Exceptions Resotved win 3 Bus Days
% PON Exceptions Resolved wn 10 Bus Days
% CLEG BZing Cla'ms Aclmwvidagd wi 2 Bus Days

CLEG Blng Claiims Relvd win 28 Cal. Days after Ack.

%0 K2

Month Total |

sasiz]

$0

.s.tu,bm |

$30,856 | $0 |

§14,562

$0] 90572

Under the Plan, -1 performance scores ane sibject to further adjustment.




Fair Point New Hampshlre - PRELIM : _ Mar-2015

Performance Report for Crltlcal Measure # 8 - Collocat[on

CLEC CLEG Perf.

NP Network Performance © 7 Pe. Obs, Score  Wat.
NP-2-01/2 % OT Response to Request for Collacation - Total 0,00 0 NA| O
NP-2-05/6 % On Time - Physical Coltocation - Total 0.00 0 NA | O
NP-2-07/8  Average Delay Days - Total 0.00 0 NA| O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC CLEC Per.
Resolution Timegliness Pert. Obs. Score Wt
DR-10-01-100(% PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA | 5
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus. Days___ e ©.00 0. NA | 2
81-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 95.96 2480 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved win 28 Calendar Days after 100.00 8,820 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Ped.
OR Ordering Per. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 2 0 {10
OR-1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/Re 100.00 1 0_|[ 10
OR-2-04-1200 % OT LSR Rej -No Facit Ck (Elec.-No FT) -UNE/Resale NA 0 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 1 0 5
PR Provisioning Fp FP Std Dev. ngfrle S‘?;f:;
PR-4-01-1210 % Missed Appoeintment -FP -DSO -UNE/Resale 0.00 NA, 1 NAL- NA| NA| O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 21,77 37.50 124 8 15.05] -1.42] -1 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UUNE/Resale NA[ 100.00 NA e - 1.00 SS| NA| 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 1 NA[ e NA| NA| O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 24,811 18.80 27 5| 2571] 21.03 SS| NA [ 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 10.34[ 33.33 87 Bl 12.85] -2.04] -2 | 20
PR-5-02-120Q % Orders Held for Facilities > 15 days -UNE/Resale 8.05] 16.67 87 6 11.48] -1.39] -1 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 5.94 0.00 101 7l 924 0421 0 {10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 17.48 0.00 128 9f wow] 1310 0.87] .0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 21.77 NA 124 NA[ oo NA| NA[ O
PR-4-02-3510 Average Delay Days - Total - EEL 24.81 NA 27 NA| 25.71 NAl NA T O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 20.16 NA 124 NAL- - NA| NA [ O
PR-4-01-3530 % Missed Appointment - FP - Total - [OF NA NA NA NAJ - NA| NA [ ©
PR-4-02-3530 Average Delay Days - 1OF NA NA NA NAl  0.00 NAl NA [ O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NAL: - e NAl NA[ O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 145.83| 83.60 28 7{331.16f 0.00] 0.10] O [
MR-4-01-1217 Mean Time {o Repair - DS1 & DS3 -UNE/Resale 17.68] 13.32 172 50| 97.03] 6.i3] -0.30] 0O 5
MR-4-06-1216 % OCut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA : NA| NA| 0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| NA L O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA| NA [ ©
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & D33 -UNE/Resale 0.00 NA 2 NAI NA | O
MR-5-01-1200 % Repeat Reports win 30 days -UNE/Resale 31.00f 4386 200 6,94 -1.95] -2 [ 10
"NA" - noactivity  "UD" - under development  "S§" - Small Sample Total| 115

Under the Plan, -1 performance scores are subject fo further adjustment based on two additional month's performance.




Fair Point New Hampshire _Performance Assurance Plan Report PRELIM _ Special Provisons Report

Special Provision - UNE Ordering Mar-2015
% On Time Ohservations Market Ad}.

OR-1-04-3320 % OT LSRC - No Facility Check - POTS 95.69 986 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 19 $ -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 99,22 268 ¢ -
OR-2-06-3320 % OT LSRIASR Rej. - Facility Chack - POTS 100.00 11 $ -

[ Totat Market Adj* $ - |

* Feor aftocalion, any UNE Ordering market adustment is combined with the MOE UNE market adjustmeni alocation.
UNE Platform allocation 40.00% $ -
UNE Loop aliocation

60.06% $ -

Special Provision - UNE Flow Through

[OR-6-01-3140 % Flow-Through Total-UNE POTS Platform (OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
“Menth % Observations T Month % Observat] AT
Gross # Flow-thru Gross i Flow-thry
SAN-2618 63,21 193 122 JAN-2018 82,36 86 70
FEB-20616 57,68 182 105 FEB-2015 75.00 100 76
MAR-2018 $0.54 223 135 MAR-201E 83.47 1671 34
Overall 60,564 598 362 Overall 80.07 285 229
I Market Adjustment * $ 265,984 |
IOR-5-01-3112 % Flow-Through Total-UNE POTS Leop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop l
Month % Obssryations Month % Observations
Gross # Elowthru Gross # Flowr-thru
JAN-2016 88.95 181 161 JAN-2015 $3.18 88 82
FEB-2018 F4.67 173 129 FEB-2016 91.87 60 55
MAR-2016 83.87 196 164 MAR-2015 92.68 a2 76
Ovorall 82.55 550 464 Qverall 92.61 230 213
[ Market Adjustment * s -
{OR-E-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved.UNE Other 1
Month % Ohservations Month % Observations
Gross # Flow-thru Gross # Flovi-thru
SJAN-2615 74.37 048 706 JAN-2016 B0.3% 718 578
FEB-2018 82,48 759 626 FEB-2018 88.18 592 b22
MAR-2016 87.20 828 722 MAaR-Z015 £8.94 714 8386
Overall £0.99 2,635 2,053 Overall 86.68 2,025 1,736
[ ™arket Adjustment * $ -]
* For aftocation, UNE-P and Gther will be included with any UNE-P MOE market adiusiment affocation and UNE-L with any UNE-1. MOE market adjustment al'ocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEC Observations
PR-9-01-3620 % On Time Performance-Loop-Basic Hot Cut 100.00 20 66.67 3
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Bateh Hot Cut NA NA
PR-§-02.3520 % Installatn Triis wiin 7 days-Loop-Baslc Hot Cut 0.00 100 6.00 28
PR-6-02-3623 % Installatn Tribls wiln 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-36256 % Installatn Tris wiln 7 days-Loop-Batch Hot Cut NA MNA
Performance Observations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 18.41 98 43.66 1086
VZ 8td. Dev. Stat Score VZ Std. Dev. Stat Score
PR-9-08-3633 |Avg Durtn HC Install Trbl-UNE POTS Loop TH HC 0.00 0.00 ]
Greaterof - Tier Il {2 mo} or Tlar 1l {imo) Total
Market Adjustment for PR-6-02-3620 / PR-9-01-3520* ¢ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623*  § - $ - $ -
Market Adjustment for PR-6-02-3526 / PR-9-01-356256*  § - $ - $ -
Market Adjustment for PR-9-08-3633 $ « $ - $ -

* For alocation purposes, any Hot Cut market adustment is combined with the Critical measure market adustment aliocation,




Fair Point New Hampshire PRELIM Change Control Assurance Plan
Mar-2015

% On Time  Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) NA $ -

* Cumutalive number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

.."% Test Deck._ _ Test Deck.
Wat. Failure Wayt.

PO-6-01-6000 % Software Validation R3 R3 3 -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
. ) R3 $
Transactions failed, no workaround

PQ-7-04-6000

Total Market Adjustment

UNE Piatform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

Wl ||| e
L}

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary PRELIM

Mar-2015
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.448
Unbundled Network Elements - Loop -0.030
Resale -0.214
Digital Subscriber Lines -0.116
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Crdering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market

Adjustment

$
$
$
$
$

& |[6R A ) O LD O H

3

134,771

255,984

$
$

$

134,771

481,427

90,672

255,984

Under the Plan, -1 performance scores are subject fo further adjustment based on two additional month's performance.




Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,

Fair Point New Hampshire FINAL UNE Platforim Mar-2015
Performance Assurance Plan Report
Performance Obsenvations re, wgm. . R
Domain Clustering

PO Pre-Ordering FP CLEC CLEG Dff,  Scora Wt Score Review
PQ-1-01-6020 Customer Service Record - EDI _ NA NA NA NAT O MNA 0.060
PO-1-036020 Address Validation -EDI NA MA HA MAJ © NA 0.000
P0-2-02-6020 OSS Interface Availabitity - Prime - EDI 100.00 : 0 5 0.0C0 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA] © NA 0.000
P0O-1-03-6030 Address Validation - CORBA NA A WA Nal © NA 0.000
P0-2-02-6030 0SS Interface Availabliity - Prime - CORBA Dol NA S NA| 0O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUL NA 3.47 1,163 347211 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Wab GUI NA 4,12 552 4.1214] 0 2 0.000 0.000
PO-2-02-6080 O§$ Interface Availability - Prime - Web GUI S 100.03 B 0 5 0.000 0.000

OR Ordering Wat
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 96,34 82 l.e | 10 0.000 0.000
OR-2-02-3140 % Qn Time LSR Reject - Fiow Through - Platform 100,00 a2 _9”,,% 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Naither a PCN or BCN Sent NA NA [NA[ © NA 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day NA NA NA| © NA 0,000
OR-4-17-1000"% Of Timé BCN'Z 2 BUsHiass Day UUNALC CNAT ; ~NA - - (.0500 -
QOR-5-03-3140 % Flow-Through Achleved-UNE POTS Plalferm 63.17 101 ;2_ 5 -0.047 -0.139
QR-5-03-3140 % Accuracy - LSRC - Platform 397 106 0 5 0,000 0.000
QOR-1-04-3140 % OT LSRC - No Faciity Chack - Platform 90.77 130 __-_1_ 5 -0.024 -0,0689
OR-1-06-3140 % OT LSRC/ASRC - Facility Cheek - Platform 100.00 8 |0 | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facifity Check - Platform 98,11 106 | 0] 2 0000 0.000
QOR-2-06-3140 % OT LSR/ASR Rej. - Facitity Check « Platform 100.00 8 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-6 Lines - No Disp) - Platferm 62.21 40.00 307 5 21.85 88/ NA| 5 NA 0.000
PR-4-05-3140 % Missed Appoeintment- FP - No Dispatch - Platferm 1.34 3.37 2,162 g9 1.24] -1.8088} -2 | 20 -0.189 -0.286
PR-4-04-3140 % Hissed Appointment - FP - Dispatch - Platform 13.73 28,67 388 14 0.36] -1.8034} -2 | 10 -0.024 -0.143
PR-4-02-3100 Average Delay Days - Total - FOTS 5.87 3.44 82 o] 34.04| 1227] 03231 0 | 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facfiities - Platform 1.81 0,00 385 14 . 363] 0.7847| O 5 0.000 0,000
PR-502-3140 % Orders Held for Faciliies » 15 days - Platform 0.00 0,00 385 14 0.00] 5.0000| O 5 0.000 0.c00
PR-6-01-3140 % Installation Troubles within 30 days - Platform 10.66 6.56 810 6if ] 4.08] 07808) 0 | 10 0.000 0.000

Performance Observations FPSid  Sampling Perf, Waid.

MR Maintenance & Kepawr FP CLEC re CLEG Uewvaton  =mor Diff,  Seefe WL BLOT0
MR-1-01-6050 Average Responsa Time - Creale Trouble 1.51 3.81}. 2264 o pe | 2.3043 0 2 0.000 Q0.000
MR-1-06-6050 Average Rasponse Time - Test Troubls (POTS only) MNA 44.01{ 419 | 44.0072f NA| © NA 0.000

Stat. Score

MR-3-01-3144 % Missed Repalr Appaintments - Loop - Platform - Bus | 26,84 15.87 462 83| 595] 1.7681f O 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appeintments - CO - Platform - Bus 28.21 11.43 18 35 916 1.7636} O 0 0.000 0.000
MR-4-02-3144 Mean Time to Repalr - Loop Trouble - Platform - Bus 16,08 17.08 460 53] 30.24 4.058| -0.3383] O 5 0.000 0.000
MR-4-03-3144 Mean Time fo Repalr - CO Treubls - Platform - Bus 15.68 15.57 78 35| 23.51 4.78| 0.0725 O 5 0.000 0.000
MR-4-08-3144 % Qut of Service >4 Hours - Platform - Bus 6523 75.93 278 54 i 7.08| -1.7157| -2 5 -0.047 -0.057
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 42.29 G1.11 278 54 734 26806 -2 5 -0.047 -0.057
MR-4-08-3144 % Out of Servica > 24 Hours - Platferm - Bus 10,76 9.6 278 54 - 4.681] 0.0408] 0 5 0.000 0.000
MR-3-01-3145 % Missed Repalr Appelntments - Loop -Platform - Res | 1565 0.00 1,679 28 JA7] 22444{ 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appoinimenis - CO - Platform - Res 20.00 NA 170 NAL NA| NA| O NA 0.000
MR-4-02-3145 Mean Time [o Repair - Loop Trouble - Platform - Ras 24.81 16.14, 1,875, 28] 65.17] 13.07] 1.8692) © 5 0.000 0.000
MR-4-03-3145 Mean Time o Repair - CO Trouble - Platform - Res 24,63 NA i70 NA NA| Ma| © NA 0.000
MR-4-06-3145 % Qut of Service >4 Hours - Platform - Res 88.01 85.89 1,393 i8] ° ; 771 03980| © 5 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 64,82 G141 1,393 i8) e 14.33] 009033 O 5 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 28.22 2222 1,393 18 10.78| 03547} O 5 0.000 0.000
MR-5-01-3140 % Repeat Reporis wiin 30 days - Platform 20,38 141,29 2,584 124 3.70f 2.4749] O 10 0.000 0.000

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days | 100.00] [2145,475 | | o] s 0.000
"NA" - no aclivity *UD"® - under development "$8" - Small Sampla Tolals{ -11 | 212 0.448




Fair Point New Hampshire FINAL UNE LOOP Mar-2015
Performance Assurance Plan Report
Performance Observations Perf, Wotd.
Demain Clustenng

PO Pre-Ordering FP CLEC CLEC Diff,  Scote Wl Score Review
PQ-2-02-6010 OSS Interface Availability - Prime - WPTS - NA . NA| 0 NA 0.000
PO-1-01-6020 Customer Service Record - £DI A NA NA NA| 0 MA 0.000
PO-1-03-6020 Address Validation -ED} NA NA NA NA| O NA 0.000
P0-2-02-6020 OS5 Tnterface Availability - Prime - EDI 100.00 : {0 |5 0.000 0.000
P0O-1-01-8030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PQO-1-03-8030 Address Validation - CORBA NA NA NA NA| 0 NA 0.000
PQ-2-02-8030 0SS Interface Availability - Prlme - CORBA NA . LI NAL O NA 0,000
PO-1-01-6050 Cusfomer Service Record - Web GLUI NA 347 1,163 347211 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 412 552 4.1214| 0O | 2 0.000 0.000
PQ-2-02-8080 0SS Interface Availabitity - Prime - Web GUI 100.00 ) 0§ B 0.000 0.000

OR Crdering Vigl.
OR-1-02-3331 % On Time LSRG-Flow Thru-LoopiPre-Qual-2hrs 08.31 43 L 10 0,600 0.000
OR-2-02-3331 % On Time | SR Reject - Flow Thrut - Loop/Pre-Qual 100.00 48 0|5 0.000 0,000
OR-4-11-1000 % Completed Orders wilh Neither a PCH of BCN Bent NAl T NA I R T 0000
OR-4-16-1000 % On Time PCN - 1 Business Day NA MA NA| © NA 0.000
OR-4-17-1000 % On Time BCM - 2 Business Day NA NA [ NA| 0 NA 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 092.68 82 |1 {5 -0.030 -0.069
0OR-6-03-3331 % Accuracy - LSRC - Loop 4.02 448 0 |s 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 97.68 868 w__"l)__ 5 0.000 0.000
OR-1-06-3337 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 i _0_ 2 0.000 0.000
0OR.2.04-3337 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 i52 1] 2 0.0060 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100,00 3 ¢ 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC oo S srat. score wat
PR-4-02-3100 Average Delay Days - Total - POTS 8.87 3.44 82 9 34.94] 12.27] 0323) © 5 0.000 0.000
PR-4-04-3113 % Missed Appolatment - FP - Dispatch - Loop-New 13.73 6.06 386 33 6,24| 0.5846| 0 | 20 0,000 0.000
PR-5-01-3112 9% Missed Appointment - Faciities - Loop 1.81 0,00 386 33 242 01527 O 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 386 33 0.00| 5.0000( O 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 14.03 5.13 548 39| - - B75| 1.3886| 0 [10 0.000 0.000
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop.Basic Hot Cut 0,00 : ioQf - VL 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls win 7 days-Loop-Lg Job Hot Gut NA NA] 7o) NAL O NA 0.000
PR-6-02-3525 % Installatn Trbis wiin 7 days-Loop-Batch Hot Cut NA NA NAJ © NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 20100 o 10 0.000 0.000
PR-9-01-3523 % On Time Porformance-Loop-Lg Job Hot Cut NA NAF- . NAL O NA 0.000
PR-2-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NAY: NA{ O NA 0.000
PR-8-04-3525 % On Time Batch Dua Date-Loop-Batch Hot Cut NA NAJ - D NA{ 0 NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-8050 Average Respense Time - Create Trouble | 1s1] 3.01l [ 2o84] - | 23943 0 [ 2 0.000 0000 |
Stat. Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 17.88 17.24 2,341 58] . 5.00] 0.0885f 0 |10 0.000 0.000
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 2203 17.79 2,338 58| 60.77] 8.08) 1282H 0 | 5 0.000 0,000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 62.06 43.75 1,592 32y $8.66] 1.8028] O 5 0.000 0,000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 26,28 0.38 1,592 32 7.86] 2.0874] 0 L 0.000 0.C00
MR-5-01-3112 % Repeat Reports wiln 30 days - Loop 2{,36 13.11 2,584 61 522] 1.2516( 0 | 10 0.060 0.000
MR-3-02-3142 % Missed Repalr Appolniments - CO - Loop 15.58 33.33 77 3 ] 21.34 SS5| NA | 10 NA 0.000
MR-4-03-3112 Mean Time to Repair - CC Trouble - Loop 19.65 3.16 77 3| 2248] 13.23 83| NA| 5 NA 0.000
"NA® - no activity “UD" - under development “85" - Small Sample Totals| -1 [167 -0.030

Under the Plan, -1 performance scores ars subject to further adjustment based on two additional menth's performance.




Fair Point New Hampshire FINAL RESALE Mar-2015
Performance Assurance Plan Report
Perliormance Chservaons . ror

PO Pre-Ordering PP CLEC FP cLec DT Sews W \Wite-Sews Dot Gusieing
PO-1-01-6020 Customer Service Record - ED} NA A A NA | O NA 0.000
PO-1-03-6020 Address Validation -EDI NA NA NA NA [ O NA 0.000
P0O-2-02-6020 OS5 Interface Availabitity - Prime - EDJ 100.00 0 5 0.00¢ 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA| 347 1,163 34721 O 2z 0.000 0.000
PQO-1-03-6050 Address Validation - Web GUI NA| 412 552 41214 0 | 2 0.000 0.000
PQ-2-02-6080 OS§ Interface Availability - Prime - Web GUI 100,00 R I -] 0.0C0 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 100.00 5 Q 10 0.000 0.000
OR-2-02-2320 % On Time LSR Ry - Flew Thiu - POTS/Pre-Quatied Complex 100.00 6 Y 5 0.000 0.000
OR-4-11-1000 % Comp'eted Orders with neither a PCN or BCN Sent NA NA NA L O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day NA NA/ NA 1O NA 0.00¢
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA | O NA 0.000
QR-503-2000 % Flow Through - Achieved - POTS 100.00 5 0 10 0.000 0.000
OR-6-03-2000 % Accuracy - LSRG 0.00 18 0 10 0.000 0,000
OR-1-04-2320 % OT LSRC - No Faefity Check - POTS/Pre-Qual Cmplx 9524 21 0 &
OR-106-2320 % OT LERCIASRE - Facily Check “ POTSPre-Qual Cmpix 100,00, 6 R
OR-2-04-2320 % OT LSR Rej - No Faciiity Check - POTS/Pre-Qual Cmplx $3.33 15 NA | ©
QR-2-08-2320 % OT LSR/ASR Rgj - Faciity Check - POTS/Pre-Qual Crphx 100.00 1 0 2

FPSd  Sampling Stal Score

PR Provisloning FP_ CLEC Fp CLEC Dedation  Ener
PR-3-01-2100 % Completed in 1 Day (1-5 linas - No Disp) - POTS Total 62.21{ 100.00 307 1] 48.56 58 0 & 0.000 0.000
PR-4-05-2100 % Missed Appelntment- FP - No Dispaich - POTS 1.34]  0.00 2,162 10 365] 1.14B4{ 0 |20 0.000 0.000
PR4-04-2100 % Missed Appointment - FP - Dispateh - POTS 1373 0.00 386 4 17.30 85| o0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 8.87 MNA 82 NA| 34,94 NA| NA | 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.81 2.00 288 4 6.71 SS| o 5 0.C00 GLOC0
PR-5-02-2100 % Crders Held for Faclities > 15 days - POTS 0.00 0.00 386 4 0,00 S5 0 5 0,000 0.000
PR-G-01-2100 % Installation Froubles within 30 days - POTS 10.66] 23.08 910 13 862 A7V 2 |15 £.143 -0.200

MR Maintenance & Repair Dif.
MR-1-01-6050 Average Response Time - Create Trouble 151 394 2,264 2.3243] 0 2 0.000 0.000
MR-1-06-6050 Averags Response Time - Test Trouble (POTS only) Na| 44.09 419 440072 Na ] 0 NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 26.84] 11.76 462 171 - 10.84 1.1924] 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - COQ - Bus. 28.21 0.00 78 3| iy 28.48 58] 0 10 0.000 0,000
MR-4-02-2110 Mean Time To Repalr - Loap Trouble - Bus. 16.08} 127.63 460 17 3024 747F 50000 0 5 0,000 Q.000
MR-4-03-2110 Mean Time To Repalr - CO Frouble - Bus. 15.88] 926 76 3 13.83 SS| NA | 6 NA 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 65,231 69.23 278 13 1351 057221 © 5 0.000 0.000
MR-4-07-2110 % Qut of Service > 12 Hours - POTS - Bus, 4229] 61,54 279 13]- 4.02{ -1.6514f -2 5 0.048 -0.069
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus, 10.75] 1538 278 13] - 8.72] -0.9953] 0 5 0.000 0.000
hR-3-01-2120 % Missed Ropalr Appaintments - Loop - Res, 16.65 NA] 1,878 HAl NAl NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res, 20,00 000 170 1l : 40,12 S5 0 i0 0.000 0.000
MR-4-02-2120 Mean Time To Repalr - Leop Trouble - Res. 24.81 NA 1,876 NA| £6.17 NA] NA | Q NA 0.000
KR-4-03-2120 Mean Time o Repair - CO Trouble - Res. 2483 168 170 31.20 SS| NA| 5 NA 0.000
14R-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 83.01 NA 1,393 NA] NA | O NA 0.000
MR-4-07-2120 % Out of Service » 12 Hours - POTS - Res. 34.82 NA 1,393 NA| NA | O NA 0.000
[R-4-08-2120 % Out of Service » 24 Hours - POTS - Res. 2022 NA 1,393 NA] NA | O NA 0.000
14R-5-01-2100 % Repeat Reports w/n 30 days - POTS 20,368 14.20 2,584 882 03681] 0 10 0.000 0.000

8l Billing

[[B1-1-02-1000_% DUF in 4 Business Days I [ i00.00] - - J215175 | [ T o 5] o000

"NA" - noactivity  'UD" -under development "S5 - Smal Sample
Under the Plan, -1 performance scores are subject to further adjustment based on two additienal montit's performance,




Fair Point New Hampshire FINAL DSL Mar-2015
Performance Assurance Plan Report

FEMTHManos URSEHVITONS Perf. VWotd Secra [t 1 Chistert

PO Pre-Ordering FP CLEC FP CLEC Diff.  geore W 8 Reden
PO-1-06-6020 Mechanized Loop Qualification - ED NA hA NA Na [ O 0.000 0.000
P0-2-02:6020 0SS Interface Avafability - Prime - EDI R 100,00 - [ 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA. NA NA NA NA| O 0.000 0.000
P0-2-02-6030 0885 Interface Availabilty - Prime - CORBA R NA : NA| O 0.000 0.000
P0O-1-08-8050 Mechanized Loop Qualification - Web GUI NA 5.96 188 5.5638] © [ 0.000 0.000
PO-2-02-6080 0SS interface Avatabifily - Prime - Web GUI - - 100,00 _— ¢ 2 0.0C0 C.000
PO-8-01-6000 % On Time - Manual Loep Qualfication 100.00 5 G 2 0.000 0.000
POC-8-02-60C0 % On Time - Enginecering Racord Reguest 100.00 1 [i] 2 0.000 0.000

OR Ordering
OR-1-04-1341 % On Time LSRC - No Facility Check - 2} Digital -UNE/Resale 100.00 1 [{) 2 0.000 0.000
QR-1-06-1341 % OT LSRC/ASRC - Facify Check - 2W Digite! -UNE/Resale NA NA NA 0 0.0C0 0.000
QR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Rosale 100,00 1 [¥) 2 0.000 0.000
OR-2-08-1341 % OT LSR/ASR Rej - Faclly Check - 2W Digital -UNE/Resale NA NA NA| Q 0.000 0.000
QR-1-04-3342 % On Time LSRG - No Facility Check - 2W xD51. Loops 100.0¢ 44 0 5 0.0C0 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facifty Check - 2W xDSL Loops 100.00 2 9] 5 0.000 0.000
OR-2-04-3342 % OT LSR Ref - No Facllity Check - 2W xDSL Loops 87.50 8 NA | O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facifty Check - 2W xD5L Loops NA NA NA a 0.000
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split A A NA| O 0.c00
OR-1-08-3340 % On Tima LSRC/ASRG - Faciity Check™ Lifg SHaf&ISpR ™" TNALTT A TNATTTOTT T 0000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Split IA A NA a 0.000
OR-2-06-3340 % OT LSR/ASR Re - Facity Check - Line Share/Solit 1A A NA| O 0.000
OR-4-11-1000 % Completed Orders with Nefther 2 PCN or BCN Sent A A NA | Q 0.000
OR4-18-1000 % On Time PCN - 1 Business Day A A NA a 0.C00
OR-4-17-1000 % On Tima BCN - 2 Business Day NA A NA| QO 0.000

PR Provisioning FP CLEC FP CLEC Stal Seora
PR-4-02-1341 Average Delay Days -Total -2W Digita) -UNE/Resale 4,00 NA 2 NA| 0.00 NA| NA | O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 100.00 1A 1 NA| - NA| NA| O 0.600 0.060
PR-4-05-1341 % MIssad Appointment -No Dispateh -2W Digital -UNE/Resale 50.00 L 2 Al Al NA| @ 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digifal -UNE/Resale 0.00 A 2 Al Al NA | O 0.000 0.0¢0
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digiat -UNE/Resals 133.33 0.00: 3 A - 0.00 S§| O 2 0.000 0.000
PR:3-10-3342 % Comp wiin 6 Days (1-5 fines) Tot -2W xDSL Loops 100.00 3 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Tolal -2W xDSL { oops NA NA NA NA| 0.0¢ NA] NA_| 10 -0,000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 100.00 6] : 1] 10 0.600 0.000
PR-5-01-3342 % Installation Troubles win 30 Days -2W xDSL Loops 14.21 2308 549 28 : 7.01] 1.4784] -1 15 D116 0.144
PR-8-01-3342 % Open Orders in Hold Status >30 Days .2W xDSL Loops 200.00 0.00 1 18 : 0.00 58| © 5 0.000 0,000
PR3703-3340 % Completed win 3 Days (1-5 Tnes) No Disp -Line Share/Spit EINRE HA : Al R YN 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 Ines) No Disp -Line Share/Spfit NA A NA ) 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A NA Al 0.00 Al NA | @ 0.003 0.000
PR-4-04-3340 % MIssed Appolntment -Dispatch -Line Share/Split A A NA A : Al NA | O 0.C00 0.000
PR4-05-3340 % Missed Appointment -No Dispatch AIne Share/Split A Al NA Iy Al NA a 0.000 0.000
PRG-01-3340 % Instaltation Troubles wiin 30 Days -Line Share/Sptit NA NA NA A MNA| NA| © 0.00¢ 0.0C0
PR-801-3340 % Open Orders in Hokd Status 30 Days {ine Share/Spit NA NA A, NAJ - MA] NA ] O 0.000 0.000

MR Maintenance & Repalr Fe CLEG FP CLEe Diff, ;’;’{; Wg  Wed Score
FAR-1-01-8050 Average Response Tune « Creale Troube [ 151 3.91] [ 2384] T-o-1 2243 o 2717 o000 [ 0000

Stat Score
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digita! -UNE/Resale A A NA MAS - Al NA| O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resa'e A A NA Al A NA | O 0.000 0.000
MR-4-02-1341 Mean Fene To Repar -Locp -2W Digitat -UNE/Resale A A NA Al Q.00 IA] NA a 0.000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digita! -UNE/Resale A A NA Al 0,00 Al NA| O 0.000 0.000
MR-4-04-1341 % Cleared (all troublas} wiin 24 Hours -2W Digital -UNE/Resale A A A Al e Al NA| O 0.000 0.000
MR4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Reszla A A NA A A NA 1} 0.000 0.000
MR-5-01-1341 % Repeat Reports win 30 Days -2w Digital .UNE/Resalo NA MNA NA A NA] NA | O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops i7.86 8.33 2,341 24 786 08415 © 5 0.000 0.000
MR-3-02-3342 % Missed Repar Apponiment -CO -2WxDSL Loops 15.58 0.00 77 5 - 1674 88| © 5 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Locp 2WxDSL Loops 22.93 20.18 2,338 24| 60.77F 1247| 0.1698] O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xD5L Loops 19.65 26.25 7 5] 2z48f 1038 S| NA| & 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops 57.93 72.41 977 29 : 9.30] 13805 © 5 0.000 0.000
MR-4-07-3342 % Ol of Service >12 Hours -2W xDSL Loops 52.08 50.00 1,592 2 34.33 SS| NA | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2\ xDSL L oops 20.36 2414 2,584 29 7.52] 07551 © 16 0.000 0.000
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line SharefSplit NA A A NA NAl NA | D 0.000 0.000
MR-3-02-3340 % Missed Repair Appeintment -CQ -Line Share/Splt MA A A A Al NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Spiit NA A A Al 0.00 Al NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repal -CO -Line Share/Spit NA A A jA]l 0.00 NA| NA 0 0.000 0.000
MR-4-04-3340 % Cleared {all troubles) w/in 24 Hours .Line Share/Split NA A A A Al NA | O 0.000 0.000
MR-4-07-3340 % Out of Service 12 Houwrs -Line Share/Spiit NA A A A Al NA| O 0.000 0.060
MR-5-01-3340 % Repeat Reporis wiin 30 Days -Line Share/Split BA NA NA iA NA| NAL D 0.000 0.000
NA™ - naactivity  "UD™ -under development  "S5" - Sma¥ Sample Tolals I 0.118

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Mar-2015
Performance Assurance Plan Report
Performance QObservations Per.

OR Ordering CLEC FP CLEC Score Wat  Wyld. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 1 0 & 0.000
OR-1-13-5000 % On Time Deslgn Layout Record NA NA NA | © 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment {<= 0.00 0 NA| © 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 9 0} 5 0.00¢

FR Provisioning EP
PR-4-07-3540 % On Time Performance - LNP only LAl 96.85 794 o 0 |20 0.000
PR-4-15-5000 % On Time Provisloning - Trunks N 0.00 il = LTS NA| O 0.000
PR-5-01-5000 % Missed Appoiniment - Facilities 0.00 0.00 5 1t 0.00 ESIY 5 0.000
PR-5-02-5000 % Orders He!d for Facilities »15 Days 0.00 0,00 5 1 0,00 S8l 0 | 5 0.000
PR-6:01-5000 % Installaticiy Troltbtas wihin 30 Days- o sy 0.001 0.00] 8 3 sy G 58(-0 - |-10~1—0.000
PR-8-01-5000 % Open Orders in a Hold Status »30 Days 20.00 100.00 5 HE 43.82 SS| NA{ & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA]  0.00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA [ O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NAI NA | 0 0.000
MR-4-07-5000 % Qut of Service 12 Hours NA NA NA NA NA]I NA{ © 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA NA| NA | O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Finaf Trunk Groups Blocked 2 months 0.00 0] 5 0,000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 s 0|10 0.000

“NA" - noactivity  "UD" - under development  "S8" - Small Sample Totals 0 {70 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshlre

FINAL

Mar-2015

CRITICAL MEASURES | UNE-

UNE- |
Loop

Resale

DSL | Trunks

Platform
PRE-ORDERING :

Spaclais| Other I Total

PO-1-06
PO-1-06
PO-1-06
PC-2.02
PO-2-02
PO-2-02
PO-2-02

0SS Interface -
Mechanized Loop Quaificalion - EDI i Ll
Mechanized Loop Quaificafion - CORBA
Mechanized Loop Quatfication - Web GUI
0SS Inferfaca AvalabTty - Pime - WPTS o
055 Interface AvalabZty - Pime - EDI -
0SS Intetfaco Avalabty - Prime - CORBA -

$0

055 Interface Avatabity - Prime -Wab GUI -
ORDERING -

| 0T LSRE - Mo Fasmty Check - A Spels UNEMS! -

% On Time Ordering Notification -
% On Tima LSRG -Flow Through -
%0T LSRC - Mo Facity Check - 2WdEg-UNERsl
SOT LSRE - Mo Facifty Cheek - 200 xDSL Leops
20T LSRC - No Fac®iy Check - Ln SharefSpit
% On Time FOC
% On Time Design Layout Record
%% OT Resp. -Req. for Inbound Aug. (<=152)
50T LSR Rej - No FacBty Check - 2WdgLUNERs!
40T LSR Re]- No Facfity Cheek - 20V xDSL Loops
0T LSR Rej - Mo Factity Check - Ln SharefSptt
% On Time PCN - 1 Bus, Day -

S40T LSRCMASRC - Facity Check - AT Sodis- UG
40T LSR Rei- No Facilty Check - UNE/Resale
0T LSRIASR Re] - Faciify Check - UNE/Resale

s 5

- PROVISIONING

Installatlon Performance $34.812
% Comp'eted In 1 Day {1-5 Ines No Disp) -
Averaga Detay Days - Total e
Averaga Delay Days - Total - 2\ Digital T
Avzrage Detay Days - Total - 2W x0SL Loop
Averags Delay Days -Total -Lina Share/Spht
Mased Appointments -Dispateh
Kissed Appls - Disp - 2 Digital UNEResals
Missad Appls - Disp - Line Share/Spit
Iased Appointmenis - No Dispatch
5 WGssed Appt -No Disp -2\ Digital -UNE/Resales
% Missed Appt -No Disp -Line SharesSpit
&5 Corrpleted On Time - W xDSL Locps
% On Time Presdsion'ng - Trunks .
v Troubies win 30 Davs -

%% Instad Trb's win 30 Days -2V Digital Leop -ANE/Resdle .
% Instal Trbls win 34 Days -2 xDSL Loops c e
% lnstall Trbls win 30 Days -Line Share/Spit

% WGssed Appointment -FP -DSO -UNEResake

% Missed Apponiment -FP -DS1 -LANE/Resas

% Kessed Appointment -FP -DS3 -UNERssale

% Missed Appaintment -FP -Oher -UNEResale
Averags Delay Davs - Total -UNEMResale

% Missed Appointment - FaciTies -UNEiResale

% Qrdars Haid for Facktes > 15 days -UNEResalel
% Insta%afon Troubles within 30 davs -UNEResale
% Open Orders bn Hold Status>30 DavsUNEResala
% Missed Appointment - FP - Tolal - EEL
Averags Delay Days - Tolal - EEL

% Dpen Orders n a Hold Status >30 Davs -EEL
% Missed Appointment - FP - Total - 1OF
Averans Delay Davs - IOF

% Open Orders in a Held Status >30 Days OF

$0

st18s | - $84,270

% On Time Perfermance - NP

$0

_1%.0n Time PerformanceLocp-Batch Hot Cut

Hot Cut Pedformance
% Instala'n Trbls win 7 days-Loop-Bas'e Hot Cut
5 dnsta¥ai Trbls wn 7 days-Loop-Lg Job Hot Cut
% instalain Trbis w'in 7 daysd ocp-Batch Het Cut
% On Tima Perdormance-Loop-Basic Hot Cut
% On Time Performance-Loop-Lg Job Hot Cut

$0

MAINTENANCE

MR-3-01
MR-2-01

Maintenance Petformance $ -
IEssed Repalr Appolntments - Loop - Bus. -
Kessed Repalr Appoinfments - Leop - Res, -
Mssed Repa’r Appointments - Loop L
% Mssed Repr Appt -Leop-2W Digd UNEResals
%% WEssed Repr Appt -Loop -2W xDSL Leops
% Missed Repair Appoint -Loop -Line Share/SpRt
% Wssed Repalr Appontment -CO -2WxDSL Loops -
Mzan Time To Repay -CO -2WxDSL Loops
% Cleared{all ¥bis) win 24hvs-2W Dig-UNEMesale
o Cleared (2 frbls) vwin 24hrs-2W xDSL Leops .
o Cleared (27 troubles) win 24 Hours -Line Share/Spdt
Out of Service »24Hrs, - Bus. -
Out of Sendce »24Hrs, - Res. . -
Out of Sendea >24Hrs. - Total el '
% Repeal Recors within 30 Davs -
% Repeat Reperts win 30 Days-2w Diglal UNE/Resa'e
%5 Repeat Reports win 30 Days -2W xDSL Loops
% Repeat Reperts win 20 Days Lne Share/Spit
Mean Tima to Reoar - nonDS0 & DSO -UNEResala
Maan Time lo Repaly - D51 & DS3 -UNEResale |
% Out of Senvice™4 Hrs - nonDS0 & DS -UNEResale
%0ut of Senvice>24 Hrs - nenBS0 & D50 -UNE/Resala
% Out of Service > 4 Hours - DS1 & DS3 -UNEMResale
% Qut of Senvice > 24 Hours - D31 & D33 -UNEResale
% Repaeat Reperis win 30 days -Specia’s AMNEResate

0

40

e

$0 $2,978 X $2,978

‘NETWORK PERFORMANCE

7 KP1-04

Final Trunk Groups Blocked

§0]- $0

hp-2-01r2
NP-2-05/8
NP-2-07/3

Collecation
i OT Response to Request for Colocaton - Tolal
% On Tima - Physlcal Colfocaton - Total
Average Delay Days - Total

50 $0

- RESCLUTION PROCESS

OR-50-01
ORR-10-02
B304
B1-3-05

Resolution Process
% PON Exceptions Resolved win 3 Bus Days
o PON Exceplons Resolved win 10 Bus Days
% CLEC BTing Claims Ackevidad wi 2 Bus Days
SCLEC Bng Clalms Rslvd win 28 Cel. Days after Ack.

$0 30

Month Total | $asatz]

s |

38,805 ]

$30.288 |

W] suswe| s taram

Under the Pian, -1 petformance scorss are subject te further adjustment.




Fair Point New Hampshlre - FINAL -  Mar2015

Performance Report for Crltical Measure # 8- Collocation

CLEC CLEC Perf,
NP Network Performance Perf. Obs. Seore Wl
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA | O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA [ O
NP-2-07/8  Average Delay Days - Total 0.00 0 NA | O
0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Perf. Obs. Score Wt
DR-10-01-1000 % PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA | 5
DR-10-02=1000%-PON-Exceptions Resolved wfin 10 Bus Days~ w000 2 NALL.2..] .
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Busmess D: 99.86 2,490 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 100,00 6,920 0 |20
28
Performance Repott for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf. Obs. Score  Wigt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.C0 2 0 10
OR-1-06-1200 % OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNE/R¢ 100.00 i 0_ |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA 0 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 1 0 5
s e . Sid  Sample  Stat.
PR Provisioning FP il Dev.  Ermor __Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 0.00 NA 1 NA : NA| NA | 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 21.77]  37.50 124 8 15.05] -1.42] -1 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA| 100.00 NA 1 1.00 SS[ NA | 5
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 1 NA NA| NA | 0O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 24.81[ 18:.80 27 5| 25.71] 21.03 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 10.34)  33.33 87 3] 12.85] -2.04] -2 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 8.05] 16.67 87 5 11.48] -1.39] -1 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 5.94 0.00 101 7 9.24] 042 0 I 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 17.48 0.00 126 9 13.10{ 0.87] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 21.77 NA 124 NA NA{ NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 24.81 NA 27 NA| 25.71 NA] NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 20.16 NA 124 NAL - i NA| NA| O
PR-4-01-3530 % Missed Appointment - FP - Total - [OF NA NA NA NAL s NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA[ i NAl NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 145.83[ 83.60 28 7GR 0.00] 0.10] O 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 17.68| 13.32 172 50| 97.03F  6.13] -0.30] 0 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| - = NAT NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA| NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NAY 70 NA| NA| O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NAF NA] NA ] O
MR-5-01-1200 % Repeat Reports wfin 30 days -UNE/Resale 31.00] 43.88 200 57 6.e4[ 1950 -2 |10
"NA" - noactivity  "UD" - under development  "88" - Small Sample Totall 115

Under the Plan, -1 performance scores are subject fo further adjustment hased on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Mar-2015
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 96,69 988 $ -
OR-1-06-3320 % OT LERCIASRG - Facility Check - POTS 100.00 19 § -
OR-2-04-3320 % OT LSR ReJ.- No Facility Check - POTS 89,22 258 § -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100,00 11 $ -
[ Total Market Adj* $ -]
* For allocation, any UNE Crdering market adiustment is combined with the MOE UNE market adusiment afocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|or-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE PQTS Platform |
Month T Obsirvations T Memth % Obsorvafions
Grogs # Elow-th Gross # Elow-thru
JAN-2015 63.21 183 122 JAN-2018 82.36 85 70
FEB-2015 B7.69 182 105 FEB-2416 75.00 100 75
MAR.2045 60.54 223 135 MAR-2015 8347 101 84
Overall 60.54 698 362 Overall 80.07 288 229
| Market Adjustment * $ 265,984 |
|0R-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 1
Month % Ohservations Month % Observationsg
Gross # Flow-thru Gross # Flow-thru
JAN-2616 88.85 184 161 JAN-2015 93.18 88 82
FEB-20818 74,57 173 129 FEB-2015 91.67 B0 55
MAR-2018 83.67 196 164 MAR-2615 42.58 82 76
Overall 82.65 550 454 Overall 92.61 230 213
I Market Adjustment * $ -
jor-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved.UNE Other ]
Month % QObservations Month % Observations
Gross # Elows-thry Grosg # Elow-thru
JAN-2048 7457 448 706 JAN-2016 80,39 718 578
FEB-2015 82.48 768 626 FER-2018 88.18 882 522
MAR-2318 87.20 828 722 MAR.2016 88,04 7i4 636
Overall 80,99 2,636 2,083 Overall 85.68 _2,026 1,736
[ Market Adjustment * $ -
* For atiocation, UNE-P and Other wil be included with any UNE-P MOE market adiustment a%ocation and UNE-L wib any UNE-L MOE market adiusiment alocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Moenth Prior Month Prior Month
CLEG CLEGC
GLEC Performance Observations Performance CLEC Observations
PR-9-01-3520 % Qn Time Performance-Loop-Basic Hot Cut 00,60 20 66.67 3
PR-9-01.3623 % On Time Performance-L.oop-Lg Job Hot Cut NA NA
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Gut NA NA
PR-6-02-3620 % Installatn Trbls wiin 7 days-Loop-Basie Hot Cut 0.30 100 G.00 25
PR-6-02-31523 % Instalfatn Trbis wiin 7 days-Loop-Lg Job Hof Cut NA MA
PR-6-02-3625 % Instalfatn Trbis wfin 7 days-Loop-Bafch Hot Cut NA A
Performance Observations Performance Observations
PR-9-08-3533  |Avg Durtn HC Install Tribl-UNE POTS Loop Tt HG-CLEG NA NA
PR-9-08-3533  |Ava Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 18,44 98 43.65 106
VZ Std. Dev. Stat Score VZ Std. Dov. Stat Score
| PR-8-08-3533  |Avg Durtn HC Instail Trbl-UNE POTS Loop Tt HC 0.0¢ 0.00 ]
Greaterof - Tler I1{2 mo) or Tier HI {1mo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3625% $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For altocation purposes, any Hot Cut market adiustment is combined with the Critical measure market adjustment aliocation.




Change Control Assurance Plan
Mar-2015

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Managemenf Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 pius Days (type 1-5) NA $ -

Y% TestDeck. ... TestDeck. . ... oo o e

Wat. Failure Wat.

PO-6-01-6000 % Software Validation R3 R3 $ -

£

* Curaufative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Ptatform allocation 31.43%

Resale alfocation 7.14%

$
$
UNE Loop allocation 47.14% $
$
$

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Mar-2015
Weighted
Score

MODE OF ENTRY

Unbundled Network Elements - Platform -0.448

Unbundied Network Elements - Loop -0.030

Resale -0.190

Digital Subscriber Lines -0.116

Mode of Entry Total

CRITICAL MEASURES

O8S Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

0000 %

Market

Adjustment

$
$
$
$
$

& |t ¢ R R G 4 H h

R

134,771

255,984

$
$

$

134,771

87,248

255,984

478,003

Under the Plan, -1 performance scores are subject fo further adjustment based on two additlonal month's performance.




