
July 9, 2012 

Debra Howland, Executive Director 
New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 
Concord, N.H. 03301-2429 

' ' 

Subject: Registration of Tech Valley Communications as a New Hampshire 
Competitive Local Exchange Carrier and Competitive Toll Provider 

Dear Ms. Howland: 

---;;;;;;;;;;.. 

Attached are the required forms for registration as a competitive local exchange provider (CLEC) and 

competitive toll provider (CTP) submitted by TVC Albany, Inc. d/b/a/ Tech Valley Communications 

(TV C) pursuant to New Hampshire Administrative Rules Puc Part 400. 

As part of its registration as a CLEC, TVC requests a waiver ofNH Admin Rule Puc 431 .04 regarding 

Surety Bond. In support of its request, TVC states that it requires no retail customer deposits and does 

not engage in advance billing of utility services. 

If this matter is to be docketed, please include Greg Sichak and myself to the service list. Mr. Sichak's 

contact information is: 

Greg Sichak 
Assistant Controller 
Tech Valley Communications 
87 State St. 
Albany, NY 12207 
518 598-0900 

Sincerely, 

~ 
Kath Mullholand 
Director of Regulatory Affairs 
phone 603 834-0676 
kmullholand@techvalleycom.com 

Your Link To The World 
87 State Street, Albany, NY 12207. Toll Free: 888.285.1 507. Telephone: 518.598.0900 • Fax 518.598.0935 
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NHPUC Form CLEC-10 
Application for Registration 

Page I of 2 
Puc 449.07 

Rev. I 2106/04 

CLEC APPLICATION FOR REGISTRATION 

1. General Information 

Federal Identification Number 00--0010656 ----------------------------------------------------------------
Date of Application 7/9/12 

--~------------------------------------------------------------

Legal Name TVC Albany, Inc. 

Trade Name (d/b/a) 

in New Hampshire Tech Valley Communications 

Contact Person Kath Mullholand 

Complete 87 State St 
Mailing Address 

Albany, NY I 2207 

Phone Number 888 285-1507 ----------------------------------------------------------------
Fax Number 518 598-0935 

E-mail Address kmullboland@techvalleycom.com 

2. History of Applicant 
a. Has the applicant, or have any of the general partners, corporate officers, director of the company, 
limited liability company managers or officers been convicted of any felony not annulled by a court? 

b. In the past ten years, bas the applicant, or have any of the general partners, corporate officers, director 
of the company, limited liability company managers or officers had any civil, criminal or regulatory 
sanctions or penalties imposed pursuant to any state or federal consumer protection law or regulation? 

c. In the past ten years, bas the applicant, or have any of the general partners, corporate officers, director 
of the company, limited liability company managers or officers settled any civil, criminal or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

d. Is the applicant, or are any of the general partners, corporate officers, director ofthe company, limited 
liability company managers or officers currently the subject of any pending civil, criminal or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

e. Has the applicant, or have any of the general partners, corporate officers, director of the company, 
limited liability company managers or officers been denied certification in any other state. 

If so, please list each state. 

f. If the answer to any of the questions in a through e above is yes, please attach an explanation. 

no 

no 

no 

no 

no 

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431. 
Please mail any documents to the above address. 
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3. Service 

List the three primary telecommunications services the company will provide: 

a. telephone service 

b. Internet access 

c. private line services 

Identify the applicant's proposed service area: 

The State of New Hampshire 

4. Required Attachments 

a. A copy of the New Hampshire Secretary of State Certificate of Authority 

b. Proof of Surety Bond, if applicable 

c. Form CLEC-1, Contact Information 

d. A copy of the CLEC's complete rate schedule 

e. A copy of Form CLEC -11 , Adoption of Uniform Tariff, if applicable 

5. Compliance Statements 
I attest that the;r>~ant will comply with all applicable New Hampshire laws and all Commission policies, rules and 
orders. ~ (initial)[Puc 430.02] 

I attest that the applicant ?as the nec~ssary manager!al q~alificatio~cal co~~e~ence and financial resources to 
operate the CLEC for whtch the applicant seeks reg1strat10n. - (mtttal) 

I attest that the applicant agrees to use with the FairPoint New Hampshire rates for intraLAT A switched access, as filed 
in Tariff 85, including future changes, or charge a lower rate. In the event the applicant believe~~er rate is 
justified, the applicant will file a separate petition with evidence supporting the higher rate. . -~ (initial) 

6. Signature 

I S {.,It l)j 5' oc.-H A- , (name) declare under penalty of perjury that I am authorized to make this 
verification for and on behalf of the applicant; that I have read the information provided by the applicant in the foregoing 
document and any and all attachments, and am informed and believe the same are true, and on that ground, affirm tl1at 

the7m~atter tat~ein are tru~. Tt"tle 

~ Signed Chief Financial Officer 
--~~~~~~~--------------

Subscribed and sworn before me this q (day) of 

County of 

State of 

..:sJu~.d..{~\+-1 _ _ (month) 
1 

in the year !)Of d-

GISEllE EDWARDS 
Registration #01 E06112262 

Qualified in Schenectady County 
My Commission Expires 

6,aJ15 



~tate of !J cfn ~amps~irc 
~:epartm:ent nf ~tat:e 

CERTIFICATE OF AUTHORITY OF 

TVC ALBANY, INC. 

The undersigned, as Secretary of State of the State of New Hampshire, hereby certifies that an 

Application of TVC ALBANY, INC. for a Certificate of Authority to transact business in this 

State, duly signed pursuant to the provisions of the New Hampshire Business Corporation Act, 

has been received in this office . 

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the authority 

vested in him by law, hereby issues this Certificate of Authority to TVC ALBANY, INC. to 

transact business in this State under the name of TVC ALBANY, INC. and attaches hereto a 

copy of the Application for such Certificate. 

Business ID#: 673181 

IN TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State ofNew Hampshire, 
this 21st day of June, 2012 A.D. 

William M. Gardner 
Secretary of State 
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A telecommunications carrier must complete this form: I) When requesting authorization to provide telecommunications 
service in New Hampshire by the Public Utilities Commission, 2) Annually, on or before March 31 of each year, or 3) 
When there have been changes to the information previously reported. 

~ Check here if you would prefer electronic notices rather than notice by US Mail Date 7/9/20 12 

1. General Information 

Federal Identification Number 01-0656735 
~~~~~----------------------------------------------------

CLECAuthori~ionNumber ~A~pLp~li~ca~t~io~n~fi~tl~ed~7/~9~/2~0~1~2~------------------------------------~ 

CTPAuili~~ionNum~r~A~pLp~li~~~t~io~n~fi~tl~~~7~~~n~O~l~2~------------------------------------~ 

Legal Name TVC Albany, Inc. 
Trade Name d/b/a 

in New Hampshire Tech Valley Communications 

Complete Mailing -=-87.:......::S..::ta=te.::....=.S.::.t. ________________________________________________ ~ 
Address 

Albany, NY 12207 

Phone Number ......:::...88::..:8:...2=.:8:..:5:.....-..:..:15:...:0:...:.7 ____________________ _ 

Fax Number 5 I 8 598-0935 

E-mail Address kmullholand@techvalleycom.com 

Website http://www.techvalleycom.com/ 

2. Person Responsible for Preparing the CLEC Annual Report 

Name Greg Sichak 

Title Assistant Controller 

Complete Mailing 87 State St 
-=-.:....::~.:...=.~--------------------------------------------------

Address 
Albany, NY 12207 

Phone Number _8:::..:8:..:8:...:.2:::..:8::..:5:.....-.:..:15:...::0:....:.7 ______________________________________________ _ 

Fax Number 518 598-0935 

E-mail Address Greg Sichak <gsichak@techvalleycom.com> 



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429 
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3. Person Responsible for Paying Assessment Bills 

Name Greg Sichak 

Title Assistant Controller 

Complete Mailing 87 State St 

NHPUC Form CLEC-1 
Contact Information 
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Puc 449 02 
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------------------------------------------------------------
Address 

Alban , NY 

Phone Number 888 285-1507 
~~~~~~------------------------------------------------

Fax Number 518 598-0935 

E-mail Address Greg Sichak <gsichak@techvalleycom.com> 

4. Regulatory Contact 

Name Kath Mullholand 

Title Director of Regulatory Affairs 

Complete Mailing PO Box 610 
Address --~~~~--------------------------------------------------

Lebanon, NH 03766-0610 

Phone Number 603-834-0676 ------------------------------------------------------------
Fax Number 518 598-0935 

E-mail Address kmullholand@techvalleycom.com 

5. Person that Commission's Consumer Affairs Department Should Call Regarding Customer Complaints 

Name Kath Mullholand 

Title Director of Regulatory Affairs 

Complete Mailing PO Box 610 
------------------------------------------------------------

Address 
Lebanon, NH 03766-0610 

Phone Number 603-834-0676 
~~~~~~------------------------------------------------

Fax Number 603-643-9854 

E-mai l Address kmullholand@techvalleycom.com 



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
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6. Director of Customer Service 

Name Carley Blanchard 

Title Director of Customer Service 

NHPUC Form CLEC-1 
Contact Information 
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Complete Mailing 87 State St 
~~~~~--------------------------------------------------

Address 
Alban, NY 

Phone Number 877 598-0940 
~~~~~~------------------------------------------------

Fax Number 518 598-0935 

E-mail Address cblanchard@techvalleycom.com 

7. Company Officer Responsible for Customer Service 

Name Kath Mullholand 

Title Director of Regulatory Affairs 

Complete Mailing PO Box 610 ------------------------------------------------------------
Address 

Lebanon, NH 03766-0610 

Phone Number 603-834-0676 ------------------------------------------------------------
Fax Number 518 598-0935 

E-mail Address kath@segTEL.com 

8. End User Customer Service 

Toll free 800 Number 877 598-0940 
~~~~~~------------------------------------------------

Fax Number 518 598-0935 

E-mail Address Link from website at techvalleycom.com 

Hours of Operation 8AM - 5PM M-F 
~~~~~~~----------------------------------------------

9. End User Repair Service 

Toll free 800 Number 877 598-0940 
~~~~~~------------------------------------------------

Fax Number 518 598-0935 

E-mail Address Link from website at techvalleycom.com 

Hours of Operation 8AM- 5PM M-F ------------------------------------------------------------



NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
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10. Names and Titles of Principal Officers 

Name 

Kevin O'Connor President 
Jeremy Katz Wholesale Operations 

Sean Socha Chief Finance Officer 

Kath Mullholand Regu Ia tory Affairs 

II. Contact Escalation List 

Title 

NHPUC Form CLEC-1 
Contact Information 
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Rev. 12/06/04 

Please attach a contact escalation list, including, name, phone number and e-mail address for first level contacts, directors 
and company officers responsible for the following: network, interconnection; and provisioning. 

12. Signature 

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the 
penalty for making unsworn false statements under RSA 641:3. 

Authorized Representative /;/ ~---· /'/' / V ) 
Signature ,:'-ATh / I ~U::J... /!./,-~ Title Director of Regulatory Affairs 

Printed Name Kath Mullholand Date 7/9/2012 

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431. 
Please mai I any documents to the above address. 



1. General Information 
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CLEC RATE SCHEDULE 

COVER SHEET 

NHPUC Fonn CLEC-25 
Rate Schedule 

Cover Sheet 
Puc449.10 

Rev. 03/30/06 

Federal Identification Number 01-0656735 
~~~~~-------------------------------------------------------

CLEC Authorization Number ------------------ OR Date of Application _7'-'/-=9-'---/=-20=-=1=2=-------------

Legal Name TVC Albany, Inc. 

Trade Name (d/b/a) 
in New Hampshire Tech Valley Communications 

Regulatory Contact Kath Mullholand 
~~~~~~~---------------------------------------------------

Complete Mailing 87 State St *electronic service requested 
Address 

Albany, New York 12207 

Phone Number 888 285-1507 x8103 

Fax Number 518 598-0935 

E-mail Address kmullholand@techvalleycom.com 

2. Attachments 

Attach rate sheets, and include 
a. The name of the service as appears on customer bills; 
b. The name of the service as appears on company provisioning documents; 
c. A brief description of service; 
d. The price at which the service is offered; and 
e. The date on which the price is effective. 

Any rate schedule of more than ten pages shall include a table of contents and numbered pages. 
3. Signature 

I certify that the information on this form is true and correct to t he best of my knowledge and bel ief subject to t he 
penalty for making unsworn false statements under RSA 641:3. 

Authorized ,>C;~~ 
Representative Signature ------------------------------- Title Director of Regulatory Affa irs 

Printed Name Kath Mullholand 
~~~~~~~------------------

Date 5/15/2012 

If you have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431. 
Please mail any documents to the above address. 



TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Original Filing- Effective July 15, 2012 

Table of Contents 

Local Exchange Service .................................................................................................................. 2 

Residential Bundle Packages (Where Available) Urban & Suburban Areas .................................. 4 

Residential Bundle Packages (Where Available) Rural Areas ....................................................... 5 

Service Charges ....................... ....... ................................................... .................................... .......... 6 

Intra-LATA Toll Services ............................................. ......................... ................... ...................... 7 

Advanced Features .................................................................................. ........................................ 8 

vanced Features II ....... ...... .. ... . . . .. ... . . . .. .. ... . .. ... .. . . .... ...... ... . . . . .. . . ... .. . ... . ... ... .. .. .. ... ... . .. .... .. .. ... . . .. .. . . . .. . 1 0 

Voice Mail .................................................................................................................................... 11 

Directory and Operator Services ................................................................................................... 12 

Local Resale (where available) ..................................................................................................... 12 

Billing and Collections ................................................................................................................. 13 

Records Production ........................... ....... .. ....... ........ .................................................................... 13 

Invoice Analysis ............................................................................................................................ 13 

Attorney's Fees ........... ...................................... ... ....................... ... ..... .. ........................................ 13 

Labor and Materials ........ ...... .............. ................................................. ........................... .. ........ .... 14 

Collocation Services ..................................................................................................................... 16 

Local Loop Services, where available ................................... .. ...................................................... 17 

Interoffice Transport Services, where available ............................................................................ 18 

Switching Services, where available ................. ............ ....................... .......... ..................... .......... 19 

Distribution Frame Interconnection, where available ... .... ................... ..... ...... ......... ......... ............ 19 

Pole Attachments .......................................................................................................................... 20 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 

Local Exchange Service 
Urban, suburban and rural wire centers are as defined in FairPoint NHPUC Tariff No. 2. 

Month-to-Month Recurring Charges 
Measured Service Business Line .............................. ....... ... ..... ... .. ...................... ........ .... $ 30.00 
Measured Service Residential Line ....................................................................................... 20.00 

Measured Service may incur per call and per minute local usage charges. 
Local Bus iness Line (suburban; urban) ................ ........... ............................. .... ... .................. 50.00 
Local Residential Line (suburban; urban) ............................................................................. 30.00 
Local Business Line (rural) ........... ................................ ........ .. .. ............................................. 60.00 
Local Residential Line (rural) .. .................................. ..... ... ...... ..... ...... ................................... 40.00 
Centrex Business Line ......... ... ..................... ....... ..... ............. ... ....... ......... .. ...... ..... ... ..... ......... 30.00 
Basic Trunk Service .... ................................... ....... ............. .. .................................... ..... ... ...... 50.00 
Direct Inward Dialing (DID) Block of 100 numbers ............................................................. 98.00 
Ring-Down Circuit, Local .......... .. ..... .. ...................................... ...... ........................ ....... .... .... 50.00 
Remote Call Forwarding for Business User ................ ..... .... .. ... ....... ..................... .. ............ .. 50.00 

Remote Call Forwarding includes per call and per minute local usage charges 
Remote Call Forward ing for Residential User ........................ ................ .......... ...................... 30.00 

Remote Call Forwarding includes per call and per minute local usage charges 

Minimum One-Year Term Monthly Recurring Charges 

Any service without a term rate that is provided in conjunction with a term service will be 
charged at month-to-month rates. 

Local Business Line (suburban; urban) ............................................................................ $ 40.00 
Local Residential Line (suburban; urban) .............................................................................. 25.00 
Local Business Line (rural) ............................. ...... ..... ... .......... .. ............... ............................... 50.00 
Local Residential Line (rural) ....... ............. ............... ... ................... ...... .... ..... ...... ... ... ............. 35.00 

Usage Charges 

Local Usage, per call ...... ....................................................................... .... .... ........ ............ $ 0.0 1 
Local Usage, per minute ....................................... .................................................................... 0.02 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15,2012 
Service 

Local Exchange Service, continued 

One-Time Charges 
Service Order and other one-time charges may also apply; see "Service Charges" herein. 
Installation charges apply to new service and do not include site work, equipment 
connection or inside wiring. 

Rate 

Business Line Installation, per line ............... ..... ....... .. ....... ... ...... ................. ..... ....... ........ $ 80.00 
Centrex Installation, per line ...... ...... .... .... ................... .. .. .. ... ...... ... ............. .... ... .... .. ......... ....... 80.00 
Centrex Initial Configuration, per installation ........ ..... ......................................................... I 00.00 
Trunk Line Installation .. ............. ....... ............... ......... ............. ..... .. .. .. .... .... .. .... ...... ... ... .. ......... 80.00 
Ring-down Circuit Installation .... .. ... .... .. .. ... ... .. .... ... .... ... .... .... ... ....................... ... .. .. .. .. ........ .... 80.00 
DID Installation ........ .. ............................... ...... .... ... .. ... ... .... ......... ... ..... .. .... ............ ... .... .... .... .. . 35.00 
Residential Line Installation ................................................................................................... 80.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Residential Bundle Packages (Where Available) 

One-Time Charges 
Service Order and other one-time charges may apply; see "Service Charges " herein. 
Installation charges apply to new service and do not include site work, equipment 
connection or inside wiring. 

Rate 

Residential Bund le lnstallation, per line ... ... ........ ... ... .. ................ ......... ...... ........ .... .... .... . $ 80.00 
DSL Modem ...... .... .... ...... ... ............ ........ .... ..... ... ...... ...... .......... ............ ..... .. .. .. ......... ............. 149.00 
Line Filter .. .. ...... ....... .... ... .... ........ ... ........ ......... ... ... .. ...... .... ... .. ... ....... ...... ... ....... ... ..... ....... ......... . 9.95 
Modem Delivery ..... .... ..... .......... ......... .... .. .. .... .. .... .. ... .......... .. .... ........... .... ..... ........... ... ..... ... ... .. 9.95 

Urban & Suburban Areas 
Urban, suburban and rural wire centers are as defined in FairPoint NHPUC Tariff No. 2. 
Unlimited domestic calling includes unlimited local and domestic long distance calls within the 
continental United States. Unlimited domestic calling does not include per call charges for 
directory or operator services or features with usage charges. TVC offers this service on the 
presumption that the customer is a residential user with typical residential calling patterns. 

Month-to-Month Recurring Charges 
Bronze Bundle ... ..... .... ... ..... .... .... .... ... ...... .. ... ......... .... ... .. ... ... ..... ... ........ ... ........ ......... .... .... $ 69.99 

Includes: Local Residential Line with unlimited domestic calling (see above). 
Silver Bundle .... ...... ........ .. .. ..... .... ..... ............. ... .... .... ... .... .... ..... ...... ......... ........ .... ........... .... .. ... 79.99 

Includes: Bronze Bundle plus unlimited interactive dial-up Internet access to local TVC 
dial-in number. 

Gold Bund le ... ...... ..... ........ ......... .. .... .. ...... .. ........ ......... ... ..... .. .... .. ... .. .. .......... ..................... .... .. 99.99 
Includes: Bronze Bundle plus DSL internet service with a committed information rate of 
200k burstable to physical line capability with maximum download/upload rate of 
4.0Mbps/768kbps. 

Minimum One-Year Term Monthly Recurring Charges 
Any service without a term rate that is provided in conjunction with a term service will be 
charged at month-to-month rates. 

Bronze Bundle ... ... ... ... ......... .. ... .... ... ... ....... ....... .. ... .. ... ...... .. ...... ... ..... ... ..... ... ... .... .. .... ... ..... $ 49.99 
Includes: Local Residential Line with unlimited domestic calling (see above). 

Si lver Bundle .......... ..... ........ .. .. .... ..... ...... .. ..... .... ............ ... ........... ...... ............ ...... .... .... ... .... ..... 59.99 
Includes: Bronze Bundle plus unlimited interactive dial-up Internet access to local TVC 
dial-in number. 

Gold Bundle ... ... ........ ........ ...... .... .... .... .... .......... ...... ...... .. .. .... ......... ........ ... .... ... .... ........ ....... .... 69.99 
Includes: Bronze Bundle plus DSL internet service with a committed information rate of 
200k burstable to physical line capability with maximum download/upload rate of 
4.0Mbps/768kbps. In some areas maximum download/upload rate of26 Mbps/3Mbps is 
available f or term customers only. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any.facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Residential Bundle Packages (Where Available) 
Rural Areas 

Rural wire centers are as defined in FairPoint NHPUC Tariff No.2. 
Unlimited domestic calling includes unlimited local and domestic long distance calls within the 
continental United States. Unlimited domestic calling does not include per call charges for 
directory or operator services or features with usage charges. TVC offers this service on the 
presumption that the customer is a residential user with typical residential calling patterns. 

Month-to-Month Recurring Charges 
Bronze Bundle ......... ..... ............. ... ..... .......... ......... ... ..... ... .. .. ........... .......... ........................ $ 79.99 

Includes: Local Residential Line with unlimited domestic calling (see above). 
Silver Bund le ............. .............. .......... .......... ... ..... ........ .......... ... .... ... ...... ..... .............. ............... 89.99 

Includes: Bronze Bundle plus unlimited interactive dial-up Internet access to local TVC 
dial-in number. 

Gold Bundle ...................................................................................................... ..... .. ............. 112.99 
Includes: Bronze Bundle plus DSL internet service with a committed information rate of 
200k burst able to physical line capability with maximum download/upload rate of 
4.0Mbps/768kbps. 

Minimum One-Year Term Monthly Recurring Charges 
Any service without a term rate that is provided in conjunction with a term service will be 
charged at month-to-month rates. 

Bronze Bundle .................................................................................................................. $ 59.99 
Includes: Local Residential Line with unlimited domestic calling (see above). 

Silver Bundle ..... .......................................................................... ....... ... .............................. .... 69.99 
Includes: Bronze Bundle plus unlimited interactive dial-up Internet access to local TVC 
dial-in number. 

Gold Bundle ................................. ..... .... ...... .... .............. ...... ....... ....................... ...................... 82.99 
Includes: Bronze Bundle plus DSL internet service with a committed information rate of 
200k burstable to physical line capability with maximum download/upload rate of 
4.0Mbps/768kbps. In some areas maximum download/upload rate of26 Mbps/3Mbps is 
available for term customers only. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Service Charges 

Monthly Recurring Charges 

Rate 

E91 I Surcharge ............................................................................................ ............ per N HPUC 
TRS Surcharge ........................................................................................ ................. per NHPUC 
End User Common Line Charge .................................................................................... per FCC 
Regulatory Assessment Surcharge, ad valorem .... .... ............ ....... ............. .... ............................ 1.5% 

Service Order Charges 
Business Service Order Charge, per order .............................. ..... ... ............................. .... $ 20.00 
Residential Service Order Charge, per order ................................................................ .......... 20.00 
Residential Feature Add/Change, per order. ................................................. ...................... .... .. 8.00 

Other One-Time Charges 
Additional labor rates apply for services requiring additional labor hours; see Labor 
and Materials herein. 

Business Move/ Add/Change Service, includes one hour labor .................................. ..... $ 80.00 
Residential Move/Add/Change Service, includes one hour labor .......................................... 80.00 

Move/Add/Change charges apply to existing service. 
Restoral of Service, per line .................................................................................................... 55.00 

Applies after disconnection for non-payment if requested within three business days. 
Presubscription Change, per PIC, per jurisdiction .................................................................... 5.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Intra-LATA Toll Service 

Monthly Recurring Charges 

Rate 

Inbound 8xx Service ................. ....... ..................... ... ....... ............ .... ........ ... .... ............ $ 20.00 
Per minute dedicated Intra-LATA usage charges also apply. 

T-1 Trunk Service (24 voice grade channels) .. ...... .. .... ....... ...... .... .... ......... ... .. ........ .. ..... ... I ,000.00 
Per minute dedicated Intra-LATA usage charges also apply. 

Foreign Exchange Service ..... .. ...... .. ...... ................ .... ........ .... ......................... ................... I ,000 .00 
Custom Number Service (per month) .... ...... ... .... .... .................. .. ....... ..... ..... ....... .. ..... ........ .... 20.00 

Usage Charges 
Dedicated Intra-LATA Usage, per minute .................... .... .... .... ...... ..... .... ... .... ........... $ 0.06 

One-Time Charges 
Service Order charges apply to 8xx service routing changes and to T-1 configuration 
changes made after initial installation; see Service Charges herein. 

Inbound 8xx Service Installation .. ... ..... ... ...... ... ........ ..... ....... .......... .............. ... ..... ..... .. $ 25.00 
T-1 Trunk Service Installation, per local distribution channel ............................................. 290.00 
T-1 Service Move, per local distribution channel. .. ..... ............. ..... .. .... ... ....... ....... .. .... .......... 290.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Service 

Advanced Features 

Monthly Recurring Charges 
Digital Features 

Effective July 15, 2012 
Rate 

Call Waiting ............................... .... ... .. ................... .................... ..... .. ..... .............. .............. $ 7.00 
Call Forwarding (CF) ....................... .................................................. ....................................... 7.00 

A !lows all calls to be forwarded on entry of command. The following variable call 
forwardingfeatures may be added as an additional feature. 

CF-Busy Line ........... .................... ............................... ............. ... .... .... ..... .. ... ... ................. 3.00 
CF-Don't Answer .............................................................................................................. 3.00 
CF-Busy Line/Don't Answer .............................................................................................. 4.00 

Three Way Calling .................. ................................................................................................ .. 7.00 
Distinctive Ring ...... ............ ..... ......................... ........................................................................ 6.00 
Speed Calling- 8 Code ............................................................................................................. 6.00 
Security Features 

Anonymous Call Rejection .............................................. ............ .......................... .... ..... ... . 6.00 
Customer-Defined Call Blocking ....... ....... ... ......... ...... ... ... ... .... ..... ...... .. .. .. ... ...... ........ .... .... 6.00 
Caller ID (includes Name Delivery where available) ..................... ..... .............................. 7.00 
Selective Call Acceptance .... ... ................................. .... .......... ...... ... ... ................. ........... .. .. 6.00 
Selective Call Rejection ..................................................................................................... 6.00 

Centrex Features 
Intercom Calling .............................................................................. ....... ..... .. .......... .. ................ 5.00 
Call Hold .................................................................... .... .............................. ...................... ....... 5.00 
Call Transfer .. ........ .. ...... ..... ......... ... ............................................. ... ...................... .................... 5.00 
Do Not Disturb ................................................................... ..... .... .................................. ...... ..... . 5.00 
Extension Dialing ............. ............ .................. ........ .... ........................................ .................. ..... 5.00 

Advanced Feature Bundles 
Any 2 Advanced Digital or Centrex Features above .............................................................. I 0.00 
Any 4 Advanced Digital or Centrex Features above ..... ......... ......... ..... .................... ... ...... ... .. 19.00 
Security Feature Bundle, includes all 5 features ................ ....................................... ... .......... . 23.00 

Standalone Features 
Speed Cal ling- 30 Code ... .. ....... ........ ........ ..................... .. ......... ..... .......................................... 9.00 
Toll Blocking ......................................................................................................................... 15.00 
900 Blocking ................. ...... ........ ... ...... .. ..................... .... ..... ...... ..... ..... .. ............. ... ..... .... ... ...... 0.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Advanced Features, continued 

Monthly Recurring Charges with One-Year Term Commitment 

Rate 

Call Waiting ..................................... .. .............. .................. .. .. .. ......... ... ............................ . $ 5.00 
Call Forwarding ..... ...... .......... ....... .... ........ ........ ........ .... .. .. ........... .. ..... .. .............. ........ ....... .. ... .. 5.00 
Three Way Calling .. ... .... .......... .... .... .... ... ..... ... ......... .... ................................ ............................. 5.00 
Distinctive Ring ........................................................ ................ ....... .............................. ......... .. 5.00 
Speed Calling- 8 Code ........ .... ... .............. .. ...... .. .............. ...... ... ... ..... ...... ........ ........ ....... .... ...... 5.00 
Security Features 

Anonymous Call Rejection ............. ......... .... ... .. ..... .. ... .......... .. ........ ...... ......... .. .... ..... ..... ..... 5.00 
Customer-Defined Ca ll Blocking ........... ...... ...... ..... .. .... ... .. ... ..... ... ..... .. ............. ...... ...... ..... 5.00 
Caller ID (includes Name Delivery where available) ... ... ..... ...... .... ......... ... ......... .. ........... . 5.00 
Selective Call Acceptance .. ...... .. ...... ........ ..... ... ... ...... ........ ...... ........ .... ........ ... ............... ..... 5.00 
Selective Call Rejection ............ .. ...... ........ ........ ........ ...... ................................................... 5.00 

Feature Bundles, One-Year Term Commitment 
Caller ID, Call Waiting and Voice Mail ...... .... ..... .. ... .... .... ..... ... .... ... ............................. ..... .... 13.00 
Security Feature Bundle, includes all 5 features ...... ... .... .... ..... ... ..... .. ............. .. ............. ... ... ... 17.00 

One-Time Charges 
Feature Add/Change charges apply to features installed separately from line installation; see 
Service Charges herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15,2012 
Service 

Advanced Features II 

Monthly Recurring Charges 
Repeat Dialing .......... .... ..... ... ................... .......... .. .. ..................... ... ................... ................. $ 5.00 

Per use charges apply. 
Call Return ................................................................................................................................ 5.00 

Per use charges apply 
Repeat Dialing & Call Return .................................................................................................. 5.00 

Per use charges apply 
Caller ID .................................................................................................................................... 7.00 
Caller ID w/Name ................. .................................................................................................... 7.00 
Line Hunting ............................................................................................................................. 0.00 

One- Time charges apply. 
Stop Hunt Arrangement ............................................................................................................ 0.00 

One- Time charges apply. 
Advanced Feature II Bundles 

Any 2 Advanced Features II above ..... .. ... ..... ..... ... .... .. .... ... ............ ... .............. ...... ... ... ........... . I 0.00 

Monthly Recurring Charges with One-Year Term Commitment 
Caller ID ..................... .............. ........................................................... ...................................... 5.00 
Caller ID w/Name ..................................................................................................................... 5.00 

Usage Charges 
Repeat Dialing, per use ...... ... ............. ...... .... ....... ... ... ..... .............. ..... ... ......... .............. .... ... ... ... 0.50 
Call Return, per use ................................................................................................................. 0.50 

One-Time Charges 

Feature Add/Change charges also apply to advanced features installed separately from line 
installation; see Service Charges herein. 

Line Hunt Setup ................................................ .. ................................................................... 24.50 
Stop Hunt Arrangement .......... ....... ...... .. ...... .... ... .... .... ............. .. ....... .................. ....... .... .... .... 27.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15 , 201 2 
Service 

Voice Mail 

Monthly Recurring Charges 

Rate 

Basic Business Voice Mail .. ..... .... .. .. ...... .... .. ... .. .. .... ..... ..... .......... .. ........... .. .... ........ ......... $ I 0.00 
Basic Residential Voice Mail ......... ....... ... ....... ....... ..... ........... .. ........ .... .. .... .. ... ... ....... .. .. ... ..... ... 8.00 
Enhanced Voice Mail .... .... ... .. ....... ...... ... .. .... ... ... ...... ...... .. ... ... .. ... ... ........ .... .... ........ ............ .. ... 20.00 
Advanced Voice Mail ...... ...... .... .. ..... .. ... .... .... .... ... ..... .. ... .. ..... .... ..... .. ... ........ ...... .... ...... ... ... .. .. 30.00 
Total Voice Mail .. ..... .... ...... .. ... .... ........ .... ..... ..... ..... ....... ... ........ ... .. ... ..... .. .. .... ..... .... ... .. .. ........ 30.00 

Monthly Recurring Charges with One-Year Term Commitment 
Basic Residential Voice Mail ............ ...... ... ... ........................... .. .. ...... ... .. ... ....... .. ..... .. ..... ... ...... 5.00 

One-Time Charges 
Service Order charges apply to voice mail installed separately from line installation; see Service 
Charges herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 

Service 

Directory and Operator Services 

Monthly Recurring Charges 

Rate 

Directory Listing ........................ ...................... ... ... ...................... ... ..... .. ........... ... ............ $ I 0.00 
Additional Directory Listing ..... ..................... ........ ... ..... ...... ............................ .... .... ......... ...... .. 4.00 
Non-Published Directory Listing ............. .. ......... .... .... ... .. ...... ... ............... .. ..... ... ... ...... .. .......... .. 3.00 
No Directory Listing .. ... ...... ............. ... ..... .. .. ...... .................... ..... .................... ... ......... ...... ........ 1.50 

Usage Charges (per use) 
Operator Services .. ... .................. ................ .......... ... ... ............................................... .. ..... ..... ... . 0.80 
Dial-Up Local Directory Assistance (411) ... ...................................... ............ .... .................. .. .. 0.85 
Interstate Domestic Directory Assistance .. .. ...... .. ..... ..... .. .... ...... ....... ...... .. ........................... .. ... 1.75 

Local Resale (where available) 
Where TVC provides services not otherwise defined herein using FairPoint services on a switch/ess 
resale basis pursuant to FairPoint 's NHPUC Tariff No. 4, TVC 's standard base rates for each 
service will equal the effective rates in FairPoint's NHPUC retail tariff for that service. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service Rate 

Billing and Collections 
All TVC customers have web access to invoice, itemized charges, call detail and direct payment. 

One-Time Charges 
Paper Invoice with total charges ............................................................................ ... ......... $ I .67 
Paper invoice with itemization, per invoice, business ... ... .. ..... ...... .. ... ..... ........ ... ... ...... .. .. ... .... I 0.00 
Paper invoice with itemization, per page, 2-n, business ............ ................ ....... .. ... .... ... ............ 1.00 
Returned Check Fee, per event, in addition to amount due ........ .. .............. ...... ... ... .... ... ... ...... 25.00 
Overhead and Administrative Fee (applies to all pass-through charges) .. ........ ... .. ... ..... ... .. .. 17.00% 

Delinquent Account Charges 
Costs of collection also apply; see Attorney's Fees and Records Production herein 

Late Payment Charges, per month on unpaid balance .............................................................. I .5% 

Records Production 

One-Time Charges 
Call Detail Reports, Per Report Generated 

Local Message Unit Detail .... ...... ...... ........ .. .... .... ....... .. ........ ... ... ......... ... .............. .. .. ... .... $ 50.00 
8xx Service Call Data Reports ...... .. ... ............ .... ....... ........ .. ....... ..... ... .. .... .. ..... ....... .. ....... .. ...... 60 .00 
Accounting Codes, Cal l Detail ..... ..... ... .. ........................................ .. ...... .... ...... ....... ... .. ...... .... 50.00 

Billing Records 
Time and materials charges apply; see Labor and Materials herein. 

Field and Network Records 
Time and materials charges apply; see Labor and Materials herein. 

Invoice Analysis 

One-Time Charges 
< = 12 items per 1nonth ..... ......................... .................... .... ........... .. ........ ... ........ .. .... .. ..... ... $ 
> 12 items per month, per item ............................................................................................. . 

Attorney's Fees 

0.00 
40.00 

Applies when TVC initiates efforts to assert any rights or privileges ofTVC in contract, law or equity; 
and additionally to recover equipment, recover charges and late fees, collect upon liquidated 
damages, to take action due to fraud or criminal use of TVC services, or to ensure nondiscriminatory 
provision of access to UNEs or pole attachments. 

In House Counsel, per hour. .......................................................... .. ...... ...... ......... ........ . $ 250.00 
Outside Counsel ... ....... ... ..... .... ... .. .... .... ............ ..... ............. .... .. ... ...... ............ ... ... .. ... Actual Cost 

Overhead and Administrative Fees apply; see Billing and Collections herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Labor and Materials 

Rate 

Labor charges are subject to a one-hour minimum per event, and are billed in ~ hour increments. 

Hourly Charges Per Technician 

Technician travel and labor, per hour ................................................................. $ 165.00 
Off-Hours/Holiday Technician Travel and Labor, per hour ...................................... 237.50 
Senior technician travel and labor, per hour ...... ......... ....... ......... .................. ...... ....... 350.00 
Off-Hours/Holiday senior technician travel and labor, per hour ......................... .... .. 505.00 
Engineering Teclmician travel and labor, per hour .................................................... 350.00 
Off-Hours/Holiday engineering technician travel and labor, per hour ..................... . 505.00 
Inside Plant labor, per hour .............................................. .......... .... ...................... ...... 165 .00 
Administrative labor, per hour ............................................. ... ..................................... 75.00 
Outside Contractor ........................................................................................ Actual Cost 

Overhead and Administrative Fees apply; see Billing and Collections herein. 

Retail Accounts 
The following situations are examples of when technician charges apply to retail customers: 

Site work done at customer's request. 
Equipment connection made at customer's request. 
Site visits made at customer's request. 
Inside wiring done at customer 's request. 
Repair ticket with no trouble found or trouble resolves to customer premise equipment. 
Missed appointment. 
Customer not ready. 
Remote diagnoses and analysis 

Carrier Accounts 

The following situations are examples of when carrier-to-carrier technician charges apply: 
Carrier misses scheduled vendor meet or appointment. 
Repair ticket "trouble not found" tests clean back to carrier. 
"Trouble notfound"charges include pre-ticket engineering and evaluation. 
Completed order not working tests back to carrier. 
Carrier not ready. 
Site visit made for carrier convenience. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Labor and Materials, continued 

Pole Attachments 
The following situations are examples of when pole attachment labor charges apply: 

Field Inspection Work 
Page Out and Repair 
Joint Testing 
Vendor Meet 
Pre- or Post- Construction Inspection 
Facility Census 
Individual or coordinated party transfer 

For more information,see Pole Attachments herein. 

Material Charges 

Rate 

Materials ...... .. ...... ........ ... ... .............. ...... ............ ......... .... ......... .... ............... . Market Rate 
Housewire, per foot, per circuit ......... .......... ..... ... ... .... .............................................. $ 3.75 

Overhead and Administrative Fees may apply; see Billing and Co//ections herein. 

Expedited Intervals 
Expedited interval surcharges apply to all requests for work or service at shorter than standard intervals. 
Standard intervals for all services are established by agreement, applicable rules, or as set forth herein. 

Expedited Interval Surcharge .................................................................................... 25.00% 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Collocation Services 

Rate 

Customer is responsible for the cost to remove any collocated equipment that does not meet TVC 
.<.pecifications. 
Time and materials charges apply; see Labor and Materials herein. 

Month-to-Month Recurring Charges 

Collocated equipment, per rack or faction thereof ..................... ........ ........ .. ... $ 1,000.00 
AC Electric Power, per Amp ................................ ...................................................... ! 0.00 

Monthly Recurring Charges with One-Year Term Commitment 

Collocated equipment, per rack or faction thereof .................................................... 880.00 
AC Electric Power, per Amp ...................................................................................... ! 0.00 

One-Time Charges 

Collocated Equipment Installation, per rack or fraction thereof .. .............. ........ ... 1 ,000.00 
AC Electric Power installation, per outlet .... .............................................................. 75.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Local Loop Services, where available 

Rate 

Charges are for service from customer premise site to TVC's serving wire center frame and do not 
include port or interoffice transport charges. 

Monthly Recurring Charges 

DSO Loop with 56k voice functionality ......................................... .................... $ 40.00 
ADSL Qualified Loop .................................................................................................. 40.00 
DS 1 Loop ................................................................................................................... 500.00 
DS3 Loop .................................. .............................................................................. 4,000.00 
1 OOMbps Ethernet ................................................................................................... 3, 700.00 
OC3 Loop ................................................................................................................ 6,000.00 
lOOOMbps Ethernet ................................................................................................. 8,750.00 

One-Time Charges 

DSO Loop Installation ......................................................................................... $ 50.00 
ADSL Qualified Loop Installation ............................................................................... 50.00 
DS 1 Loop Installation ................................................................................................ 350.00 
DS3 Loop Installation .................................................................. .............................. 500.00 
1 OOMbps Ethernet Installation ................................................................................... 875.00 
OC3 Loop Installation ........................ ..................... ........................................... ..... 1,400.00 
1 OOOMbps Ethernet Installation .......................... .. .................................................. 3,200.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15,2012 
Service 

Interoffice T ransport Services, where available 
Charges are for service between two TVC serving wire centers and do not include loop or port 
facilities. 

Monthly Recurring Charges 
Fixed and per mile rates apply 
Fixed Rate 

Rate 

DSO IOF .............................. ....................................................... ....................... $ 12.00 
DS 1 IOF ................................................................................................ ....................... 55.00 
DS3 IOF ..................................................................................................................... 701.25 
OC3 IOF .... ...................... ... ..................................................................................... 2,500.00 

Per Mile Rate 
DSO IOF ............................................................................................................ $ 4.85 
DSl IOF ................. ............ ........ ....................... .............................................. ............. 27.37 
DS3 IOF .... ...... ...... .......... ................................ ......................... .................................. 131.78 
OC3 IOF ..................................................................................................................... 300.00 

One-Time Charges 
Time and materials charges apply; see Labor and Materials herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15,2012 
Service 

Switching Services, where available 

Rate 

Charges are for ports at any TVC serving wire centers and are in addition to loop or interoffice 
transport facilities. 

Per Port Monthly Recurring Charges 

DS3 ATM Switching ........ .. ...... ... ..... ... .. ....... ... ....................... ... .... ....... ... ... ..... $ 2,600.00 
DSO Frame Relay Switching ............... .............. .................. .. ..................................... 1 08.00 
DS1 Frame Relay Switching ... .... ..................... ...... .......... ............... .. ... ...................... 575.00 
DS3 Frame Relay Switching ......... ........ ..... ..... ........ ... ....... .. ... ... ..... ....... ........ ...... ... . 3,200.00 
DSO Multiple Protocol Label Switching (MPLS) .... ............ ...... .... ..... .. .................. ... 1 08.00 
DS 1 MPLS ... ..... ... ......... ................... .................................................. ... .... ................. 599 .00 
DS3 MPLS ................ .. .............. ...................... .......... ... ... ....................... .............. ... 2,600.00 
1 OOMbps Ethernet MPLS ... ............................... ................ ... ................................. .4,000.00 

Distribution Frame Interconnection, where available 
Charges are for each connectingfacility assignment (CFA) and are in addition to loop or interoffice 
transport charges. 

Monthly Recurring Charges 

DSO ... .. ...... .... .... ............................................ ............... .. ................................. ...... $ 1.75 
DS1 .. ...... .. .. .. .. .. .. ... ... .......... ........ ............... ........... .. ......... ..................... ... ...... ... ... ..... .. 100.00 
DS3 ...................................................... .. ....................... ................. ........... ........... .... .. 800.00 
1 OOMbps Ethernet ................................................................................................... 1 ,200.00 

One-Time Charges 
Time and materials charges apply; see Labor and Materials herein. 

Port Connection, where available 
Charges are for each connectingfacility assignment (CFA) and are in addition to loop or interoffice 
transport charges. 

Monthly Recurring Charges, per side 

DSO ................................................................................................................... $ 40.00 
DSl .... .. ....... ................................ ... .... .. .... ........ ......... ........... ...... ............... ... .............. 500.00 
DS3 .... ................................ ... ... ..... ... .... ... .......... ....... ....... .............. ... .... ......... .......... 5,000.00 
1 OOMbps Ethernet ....... ...... ...... ....... ..... .... ........ ....... ............................ ... ....... ......... 15,000.00 

One-Time Charges 
Time and materials charges apply; see Labor and Materials herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

Pole Attachments 
Pole Attachments shall be as defined by the Federal Communications Commission. 

Rate 

Standard interval for pole attachment work is 45 days for requests of 10 moves or fewer and 60 days 
for requests of more than 10 moves. 
Reservation of Rights Invoice of charges and receipt of payment for charges in this section shall not be 
construed as an abrogation of any rights or remedies TVC may have under applicable laws, statutes, 
codes or rules regarding pole attachments. 
Interest and surcharges apply to all reimbursable costs invoiced pursuant to this rate sheet. 

Interest 
Simple interest at the rate authorized by Puc 1203.03 and Puc 1304.08 for the period beginning on 
the date that a cost was invoiced to TVC and ending on the date that TVC invoices the cost to the 
pole owner. 

Overhead and Administrative Surcharge 
Charges for Overhead and Administration apply. When invoiced pursuant to an agreement, such 
charges shall be at a rate not to exceed the rate at which fully allocated overhead and 
administrative surcharges are assessed by the other party to TVC. In the absence of an agreement 
or reciprocal charge proxy, TVC's Overhead and Administrative Fees apply; see Billing and 
Collections herein. 

Record Production 
Time and materials charges apply; see Labor and Materials herein. 

Surveys and Inspections 

One-Time Charges 
Pt·e-Construction Surveys 

1-10 Poles, including first day of travel , per request.. ................................. .... ...... .... .. $ 275 .00 
11-200 Poles, per pole .................................................................................................... 9.90 
Travel, per day ............................. .... .......................................................................... 200.00 

Post-Construction Surveys 
1-10 Poles, includingfirstdayoftravel.. .................................... .............. ....... ... ......... $ 275.00 
11-200 Poles, per pole .................................................................................................... 8.25 
Travel, per day ... ......... ................ ......... .... ............ .... ... ............ ..... ......... ... .................. 200.00 

Periodic Inspections and Surveys 
1-10 Poles, including first day of travel.. ....................................................... .............. $ 275.00 
11-200 Poles, per pole ............................................ ... ................... .. ... .. ... ... ............ .... ..... 4.95 
Travel, per day ........... .. ...... ...... .... .... ..... ... ....... .... ..... .... ............. ............ .... .... ............. 200.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Service 

Pole Attachments, continued 
Moves and Transfers 

Effective July 15, 2012 
Rate 

Pole attachment move and tram,fer charges are payable by the cost-causing party and includes Make­
Ready Work as defined by PUC 1302.07. Unit prices are assessed per pole for tram.fers and moves 
made at the request of an incumbent pole owner on behalf of third-party attachers or property owners, 
or in response to damage caused by unforseen events such as structure fires or motor vehicle 
accidents. Direct requests from third-party attachers will be accepted by mutual agreement and may 
be refused at TVC 's discretion absent the approval of the pole owner. 

One-Time Charges 

Place 40-foot Pole ................................................................................. ............ $ 794.20 
Place 45-foot Pole ...................................................................................................... 870.1 0 
Placement of partially owned poles will be prorated by% ofTVC ownership. 
Placement of poles of other size done on an individual case basis. 

Remove Pole-- all sizes; includes disposal ............................................................... 553.30 
Place Anchor .................................................................................................. ............ 448.80 
Place Single PA or PP Guy ........................................................................................ 192.50 
Place Two PA or PP Guys on same pole ................................................................... 337.70 
Place Additional PA or PP Guy on same pole .. ........................................... .... ............ 92.40 
Place New Drop Wire .................................. .............................................................. 150.70 
Place New 50-pair Terminal ...................................................................................... 326.70 
Transfer Guy Attachment ........................................................................................... 192.50 
Transfer Two Guy Attachments on same pole ........................................................... 321.20 
Transfer Additional Guy Attachments on same pole ................................................... 90.20 
Move/Raise/Lower Guy Attachment ............... .......................................................... 192.50 
Move/Raise/Lower Two Guy Attachments on same pole .................... .................... 321.20 
Move/Raise/Lower Additional Guy Attachments on same pole .................................. 90.20 
Transfer/Move/Raise/Lower Cable- one strand ......... ...................... ........................ 214.50 
Transfer/Move/Raise/Lower Cable- two strands ............... ...... ................................. 344.30 
Transfer/Move/Raise/Lower Additional Cables- per strand ...................................... 71.50 
Transfer Pole Dip ....................... .......................... .......... ............................................ 479.60 
Tranfer Cross-Connect Cabinet .................................. ................................. .... .... ...... 503.80 
Transfer/Move Distribution Terminal.. ...................................................................... 21 0.10 
Transfer/Move Two Distribution Terminals on same pole ............. .............. ....... ...... 330.30 
Transfer/Move Additional Distribution Terminals on same pole ............ .................... 66.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Service 

Pole Attachments, continued 
Moves and Transfers, Continued 

One-Time Charges, Continued 

Effective July 15,2012 
Rate 

Transfer Apparatus Case or Black Box ............... ........ .... .... .. .... ... ...... ................. $ 309.10 
Transfer Cable Attachment licensed to third party .................................... ..... ........... 176.00 
Transfer Two Cable Attachments licensed to third party on the same pole ........ ... ... 283.80 
Transfer Additional Cable Attachments licensed to third party on the same pole ....... 66.00 
Transfer Drop Wire .................................................. .................................................. 129.80 
Transfer Two Drop Wires on the same pole .... ...... ... ..... ................. ................ ........... 192.50 
Transfer Additional Drop Wires on the same pole ....... ....... ........................................ 31. 90 
Transfer CRural Wire ............................................................................................... 129.80 
Transfer Two C Rural Wires on the same pole .... .............. .. ......... ........ ....... ......... ..... 191.40 
Transfer Additional CRural Wires on the same pole ........................................... ....... 31.90 
Move/Raise/Lower Drop Wire ........................................................... ........................ 129.80 
Move/Raise/Lower Two Drop Wires on the same pole ............................................. 192.50 
Move/Raise/Lower Additional Drop Wires on the same pole .. ............................. ...... 31. 90 
Move/Raise/Lower CRural Wire .............................................................................. 129.80 
Move/Raise/Lower Two C Rural Wires on the same pole ........................................ 191.40 
Move/Raise/Lower Additional CRural Wires on the same pole ... .............................. 31.90 
Transfer Wire Terminal ...... ....... ............ .... .. .... .... .......... .. ... ....... .................. .............. 127.60 
Transfer Two Wire Terminals on the same pole .... .. ...... ...... ........ .... ......................... .185.90 
Transfer Additional Wire Terminals on the same pole ................................................ 26.40 
Replace One Drop Wire ... .................. ........ ...... .......................................................... 180.40 
Replace Two Drop Wires on the same pole ..... ........................ ............ .. ............... ..... 311.30 
Replace Additional Drop Wires on the same pole .. ..... ... ....... ...... ... ..... .... .................... 78.10 
Transfer Drop Wire licensed to third party .......................................................... .. .... 129.80 
Transfer Two Drop Wires licensed to third party on the same pole .... ...... ................ 192.50 
Transfer Additional Drop Wires licensed to third party on the same pole ............ .. .... 31.90 
Remove Anchor ....... .......... .. .............. ... ... ................ ... ........... ..... ....... ............. .... ...... . 140.80 
Remove Two Anchors on the same pole ...................................... ............................. 215 .60 
Remove Additional Anchors on the same pole ......... ... ..... ........ ........ ........ ... .... ..... ...... .40.70 
Remove P A or PP Guy ............................................................................................... 177 .1 0 
Place Two PA or PP Guys on same pole ...... .......... .. .... .. ... .... .. .............. ................ .... 303.60 
Place Additional P A or PP Guy on same pole ......................... ........ ..... ... ............ .... .... 79.20 
Cut and Kick Pole of any size, in addition to pole placement and removal ...... ........ 303.60 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Effective July 15, 2012 
Service 

NHPUC Section 1300 Charges 
Charges are pursuant to NH Code of Admin. Rules Puc 1300, et seq. (Pole Attachments) 

One-Time Charges 
NH Admin Rule Puc 1303.06 (Lowest Attacher) 
Puc 1303.06 allows a Pole Owner to retain the lowest point of attachment, paying a 
percentage of the costs. Charges apply when TVC incursfees or costs pursuant to a 
Pole Owner's decision to retain the lowest point of attachment. 

Time and materials charges may apply; see Labor and Materials herein. 
Reimbursable Cost 
Calculation: 60% (or the current rate specified in Puc 1303.06) of all charges incurred by TVC 
from all sources pursuant to this section. 

Overhead and Administrative Fees apply; see Billing and Collections herein. 
Compensable Expense 
Calcu lation: 60% (or the current rate specified in Puc 1303 .06) of fully allocated cost. 

NH Admin Rule Puc 1303.07(c) (Code Compliance) 
Puc 1303.07(c) prohibits Pole Owners from shifting the costs of bringing a pole or 
existing attachment into compliance with codes. 
Charges apply when TVC incurs fees or costs to remedy a non-compliant pole or 
attachment pursuant to Puc 1303.07(a)&(b). 

Time and materials charges may apply; see Labor and Materials herein. 
Reimbursable Cost .................................................................. ................... Fully Allocated Cost 

Overhead and Administrative Fees apply; see Billing and Collections herein. 
Compensable Expense .... ...... ... ...................................... .. ..... .. ................... Fully Allocated Cost 

NH Admin Rule Puc 1303.10 (Boxing) 
Puc 1303 .I 0 al lows attachers to box poles under certain circumstances. 
Charges are for costs incurred by TVC resulting from failures under this section. 
Charges apply when TVC makes a formal request to utilize boxing pursuant to the 
Rules, and the Pole Owner jails to comply with its obligations under this section. 

Time and materials charges may apply; see Labor and Materials herein. 
Reimbursable Cost ........ ... .... ..... ........ ...................................................... ... Fully Allocated Cost 
Overhead and Administrative Fees apply; see Billing and Collections herein. 

Compensable Expense ........................................ ............ .... ....................... Fully Allocated Cost 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Service 

Pole Attachments, continued 
NHPUC Section 1300 Charges 

One-Time Charges 

Effective July 15,2012 

NH A dmin Rule Puc 1303.11 (Extension A rms) 
Puc 1303.11 allows attachers to use extension arms under certain circumstances. 
Charges are for costs incurred by TVC resulting from failures under this section. 
Charges apply when TVC makes a formal request to utilize extension arm(s) pursuant 
to the Rules, and the Pole Owner fails comply with its obligations under this section, 
causing TVC to incur costs. 

Time and materials charges may apply; see Labor and Materials herein. 

Rate 

Reimbursable Cost ..................................................................................... Fully Allocated Cost 
Overhead and Administrative Fees apply; see Billing and Collections herein. 

Compensable Expense ........................ .... ..... .. .......... .................................. Ful ly Allocated Cost 

Infringement 
Charges apply where TVC maintains a valid license for attachment from one or more Pole Owner(s) 
and an attachment by any attaching entity is made within twelve (1 2) inches of TVC 's facility at the 
pole site, or within six (6) inches at mid-span; where the attaching entity has not sought and 
obtained TVC permission for decreased separation pursuant to the National Electric Safety Code 
(NESC) and whatever other codes may be specified by the applicable utilities commission. 

One-Time Charges 
All one-time charges are per pole or linear foot of conduit, duct, or right of way, unless 
otherwise specified. 
Field Inspection Administration Fee, per event ......................................................... $ 250.00 
Back Rent (per n1onth) .................. .... ............ ............ ......... ....... ............... .. ..... ............... 2.00 

Back rent shall be calculated as the lesser of the first day of the month in which the 
attachment was made through the final day of the current month, or 36 months if the date of 
attachment cannot be determined. 

Time and materials charges apply; see Labor and Materials herein. 

Recurring Charges 
All recurring charges are per pole or linear foot of conduit, duct, or right of way per month 
unless otherwise specified. 
Space Infringement Rental Fee ......................................... ....................... ............... $ 5.00 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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TVC Albany, Inc. d/b/a Tech Valley Communications 
Rate Schedule 

Service 

Pole Attachments, continued 
Unauthorized Attachments 

Effective July 15,2012 
Rate 

Charges apply where TVC maintains ownership of a Pole, duct, conduit or right of way and an 
attachment is made by an attaching entity without having first sought and obtained TVC permission 
for attachment or occupancy pursuant to PUC 1303.04. 

One-Time Charges 
All one-time charges are per pole or linear fool of conduit, duct, or right of way, unless 
otherwise specified. 
Field Inspection Administration Fee, per event ................................ ............... ........ $ 250.00 
Back Rent (per month) ................................................................................................... 5.00 

Back rent shall be calculated as the lesser of the first day of the month in which the 
attachment was made through the final day of the current month, or 36 months if the date of 
attachment cannot be determined. 

Time and materials charges apply; see Labor and Materials herein. 

Recurring Charges 
A II recurring charges are per pole or linear foot of conduit, duct, or right of way per month unless 
otherwise specified. 

Unauthorized Attachment Rental Fee ......... ............... .... .... .......................... ... ..... $ 10.00 

Related Charges 

One-Time Charges 
Surcharge for Post-Paid Invoices ................................................... ..... ........................ 12.5% 
Order Processing Fee, per order. ................... ................ ......... ............ ........ ......... $ 165.00 
Traffic Control ............ ..... ............................. ............................. ... ................ Actual Cost 
Overhead and Administrative Fees apply; see Billing and Collections herein. 

Engineering Services 
Time and materials charges apply; see Labor and Materials herein. 

Services are provided by TVC or its authorized partners. The rates listed herein are the 
maximum rates that may be applied and are exclusive of taxes, fees and regulatory 
surcharges. Reduced rates for term and volume commitments are available. Any facility 
or service for which a rate is not specified herein, will be contracted to the customer on 
an individual case basis. 
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1. General Information 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION 
21 S. FRUlT ST., STE 10 CONCORD, NH 03301-2429 

603-271 -2431 
www.puc.nh.gov 

ADOPTION OF A MODEL TARIFF 

Federalldentification Number 01-0656735 

N HPUC Form CLEC-11 
Adoption of Model Tariff 

Puc 449.08 
Rev. 12/06/04 

----------------------------------------------------------------
CLEC Authorization Number ------------------ OR Date of Application _7.:...:./~9/:..::2:..::0....:..1=..2 ____ _ 

Legal Name TVC Albany, Inc. 

Trade Name (d/b/a) 

in New Hampshire Tech Valley Communications 

Regulatory Contact Kath Mullholand ----------------------------------------------------------------
Complete 87 State St 

Mailing Address 
Albany, NY 12207 

Phone Number 888 285- I 507 ----------------------------------------------------------------

Fax Number 518 598-0935 

E-mail Address kmullholand@techvalleycom.com 

2. Declaration of Intention to Adopt the NHPUC Model Tariff 

I attest that the applicant adopts the New Hampshire Model Tariff by reference as prescribed in PUC as of: 

Date: Jul 15,2012 
DO NOT FILE A COPY OF NHPUC MODEL TARIFF 

3. Signature 

I certify that the information on this form is true and correct to the best of my knowledge and belief subject to the penalty 
for making unsworn false statements under RSA 64 I :3 . 

Authorized ~ o~ 
Representative Signature ,J!L~ 

Printed Name Kath Mullholand 

Title Director of Regulatory Affairs 

Date July 9, 2012 

Ifyou have any questions, please call the New Hampshire Public Utilities Commission at 603-271-2431 . 
Please mail any documents to the above address. 


