w Liberty Utilities

David B. Simek

Lead Utility Analyst, Rates & Regulatory Affairs
0: 603-216-3514

E: David.Simek@libertyutilities.com

February 28, 2017
Via Electronic and US Mail

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 S. Fruit Street, Suite 10

Concord, NH 03301-2429

Re: DG 14-180 Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities
Occupant Accounts — CY 2016

Dear Ms. Howland:

Pursuant to Section Il. J. of the Settlement Agreement in Docket No. DG 14-180, enclosed for
filing please find Liberty Utilities” Occupant Account report for calendar year 2016.

Thank you for your assistance with this matter. Please do not hesitate to call if you have any
questions.

Sincerely,
David B. Simek
Enclosure
cc: Steve Frink
Al-Azad Igbal
Amanda Noonan
OCA Litigation

5082

15 Buttrick Rd., Londonderry, NH 03053
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Consumption

Distribution
Total

Cost

COG
Distribution
LDAC

Total

Number of Accounts - December 31, 2016

Month
Jan-16
Feb-16
Mar-16
Apr-16
May-16
Jun-16
Jul-16
Aug-16
Sep-16
Oct-16
Nov-16
Dec-16

2016
Jan
15,139
15,139

2016
Jan
$10,816
$10,392
$1,534
$22,742

Current
44

Opened
18
10
10
13
5
7

N

&~ B b 0

Feb
19,285
19,285

Feb
$11,222
$10,674

$1,968
$23,864

1-30

Closed
90
19
24
16
32
35

475
8
10
9
114
57

Liberty Utilities (EnergyNorth Natural Gas) Corp.
Occupant Accounts
Calendar Year 2016
Consumption, Cost, Aging & Open/Close

Mar Apr May Jun Jul
19,165 10,240 1,877 (5,094) (202)
19,165 10,240 1,877 (5,094) (202)

Mar Apr May Jun Jul
$6,579 $2,139 ($507) ($3,218) ($163)
$7,399 $6,533 ($880) ($7,903) $437
$1,863 $1,042 $263 ($474) ($21)

$15,841 $9,714 ($1,124) ($11,595) $253
Aging Frequency (Days)
31-60 61-90 91-120 121-150 150+
1 2 1 2 47
Inc/(Dec)

(72)

©)

(14)

3)

(27)

(28)

(473)

46

()

(5)

(110)

(53)

Page 1

Aug
(4,389)
(4,389)

Aug
($3,380)
($3,372)

($367)
($7,118)

Total
99

Sep
(2,560)
(2,560)

Sep
(51,795)
($1,345)

($193)
($3,333)

Oct
(2,436)
(2,436)

Oct
(51,542)
($896)
(5228)
($2,666)

Nov
(3,846)
(3,846)

Nov
(52,744)
($2,429)

($334)
($5,506)

Dec
(3,352)
(3,352)

Dec
($1,985)
($2,199)

($329)
($4,513)

5082

Total
43,826
43,826

Total
$15,423
$16,412

$4,725
$36,560
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