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November 8, 2016
New Hampshire Public Utility Commission , .

Attn: Debra A. Rowland, Executive Director
21 S. fruit St., Ste. 10
Concord, NH 03301

RE: DE 16-837, Complaint Against Clearview Electric, Inc. d/b/a Clearview
Energy

Executive Director Howland,

Clearview Electric, Inc. d/b/a Clearview Energy (“Clearview”) received a
complaint made by Unitil dated October 31, 2016. In the complaint Unitil
filed against Clearview with the Commission, Unitil outlines nine
complaints it states it received since Clearview began marketing.

Clearview has reached out to Unitil on three separate occasions since
receiving the above referenced complaint to request the specific
information relating to those nine complaints, so Clearview can respond to
the allegations. Unitil failed to respond to the first two requests, and
its legal counsel denied Clearview’s third request stating:

“As this is a docketed proceeding and Clearview is requesting
confidential customer information, Unitil believes that any request
for or exchange of information must be accomplished through a process
consistent with the Commission rules.”

Clearview hereby requests that the Commission direct Unitil to release the
information to Clearview, so Clearview may respond to the Commission as
directed in this case.

Clearview also requests an extension to the initial November 10th response
deadline in order to properly respond to the complaint once information on
the underlying issues has been received from Unitil.

Respectfully submitted,

Jeremy Reed
Regulatory Affairs Manager
Clearview Electric, Inc.
0: (214) 884—1725
F: (972) 546—9991
Regulatory@ClearviewEnergy. com
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