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March 15, 2017

Debra A. Howland, Executive Director
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21 South Fruit Street, Suite 10
Concord,NH 03301

Re: DW 17-03 1 Pennichuck Water Works, Inc.
Petition for Tariff Changes
Staff Recommendation for Approval

Dear Ms. Howland:

On February 23, 2017, Pennichuck Water Works, Inc. (PWW) submitted a petition
seeking authority to update two internal references and clarify one reference within its tariff.
These changes enhance the current tariff and do not involve any change to rates pursuant to RSA
378; Rates and Charges.

PWW seeks to make the following changes to their tariff:
1 . Original Page 1 will be updated by adding the following to its Contents and

Index: “Conference to Mediate Complaints Other Than Disconnection
Complaints” with a reference to page 24.

2. Original Page 3 1, Section 20.A. 1 . will be updated to read, “Where the applicant
fails to make any deposit or to execute any agreement as is required by the
provision of Section 1, 3, and 3 5 of this Tariff.”

3 . Original Page 40, B. 1 . will be updated to reflect the correct reference to Section
35.

Staff supports the petition by PWW to update and clarify its current tariff with the
changes discussed above.

If you have any questions regarding this matter, please contact me.

Sincerely,

Robyn J. Descoteau
Utility Analyst, Gas/Water Division
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