
NHPUC NO. 1 WATER First RevisedOriginal Page 28-A 

PENNICHUCK EAST UTILITY, INC. Superseding Original Page 28-A 

TERMS AND CONDITIONS, cont. 

2. Stop-to-EndFrom the limits of the highway to the premises served (the "Stop to End"): 

a. The Stop-to-End is from the limits of the highway to the premises served. The property owner is 
responsible for the installation and ownership of the stop-to-end portion of the service pipe. The 
ownership includes all underground pipe. the portion of the pipe before the meter. service valve. 
and copperhorn. 

L The service pipe may be installed by the Company at the Customer's expense or, at the 
Customer's option, this portion of the service pipe may be installed by the Customer subject to 
the Company's "Pennichuck East Utility, Inc. Technical Specifications for Main, Hydrant, and 
Service Installations (Nashua, Merrimack, N.19.)", and "Standard Detail". For services installed by 
the Company, at the time application for service is made a deposit will be required based upon 
the estimated cost of construction._For services installed by the Customer, at the time of 
application a service connection fee will be charged by the Company, as set forth in Paragraph B 
on Page 46 to recover the costs of engineering, administration and inspection. 

c. For Stop-to-End service installations where private fire protection service is being provided to a 
single-family residence. the Customer shall install. at the Customer's expense. two services into 
the foundation of the building. Each service shall be provided with a separate curb stop. One 
service shall be sized to provide the domestic service to the residence and one service shall be 
sized to provide the required fire flow for the sprinkler system to the residence. These services 
shall be installed in accordance with the Company's "Technical Specifications for Main. Hydrant. 
and Service Installations" and "Standard Details". The service providing the fire flows will be 
unmetered. The service providing the fire flows will have a testable double check backflow 
preventer installed on the service inside the building foundation in accordance with the 
Company's Technical Specifications. 

3. The utility reserves the right to refuse water service to any location until such time as the utility shall 
decide that there is sufficient progress to show that the building will be completed and occupied. 

lssued: _ _r:FJ;<e.!dlbr!..ldu!f!a!Jry'....12~2;,._. ~201L1.u9t:i1:;:. ±1 Q!tlQ~Qt_ Issued by Donald L. Ware 
Bonalyn J. 19artley 

Effective: March 3, 1999February 24. 2019 Title: __ '~/i=o=e~P~r=es=i=de=n~t~. =G=o~nt~ro=l~le~rC~h~ie~f=O_p=e~ra~t~in .... a~O_ffi~1=ce=r __ 

Authorized by NHPUC Order No. 26.213~ in Docket No. DW 18-090DR 98 088, dated January 24. 
2019February 1, 1999. 



NHPUC N0.1 WATER 

PENNICHUCK EAST UTILITY, INC. 

First Revised Page 28-A 

Superseding Original Page 28-A 

TERMS AND CONDITIONS, cont. 

2. Stop-to-End 

a. The Stop-to-End is from the limits of the highway to the premises served. The property owner is 
responsible for the installation and ownership of the stop-to-end portion of the service pipe. The 
ownership includes all underground pipe, the portion of the pipe before the meter, service valve, 
and copperhorn. 

b. The service pipe may be installed by the Company at the Customer's expense or, at the 
Customer's option, this portion of the service pipe may be installed by the Customer subject to 
the Company's Technical Specifications for Main, Hydrant, and Service Installations, and 
"Standard Detail". For services installed by the Company, at the time application for service is 
made a deposit will be required based upon the estimated cost of construction. For services 
installed by the Customer, at the time of application a service connection fee will be charged by 
the Company, as set forth in Paragraph Bon.Page 46 to recover the costs of engineering, 
administration and inspection. 

c. For Stop-to-End service installations where private fire protection service is being provided to a 
single-family residence, the Customer shall install, at the Customer's expense, two services into 
the foundation of the building. Each service shall be provided with a separate curb stop. One 
service shall be sized to provide the domestic service to the residence and one service shall be 
sized to provide the required fire flow for the sprinkler system to the residence. These services 
shall be installed in accordance with the Company's "Technical Specifications for Main, Hydrant, 
and Service Installations" and "Standard Details". The service providing the fire flows will be 
unmetered. The service providing the fire flows will have a testable double check backflow 
preventer installed on the service inside the building foundation in accordance with the 
Company's Technical Specifications. 

3. The utility reserves the right to refuse water service to any location until such time as the utility shall 
decide that there is sufficient progress to show that the building will be completed and occupied. 

lssued:_........:..F..;::;e=br=u=a"""rv....,2=2::..... =2-=-01~9.__ __ _ Issued by: Donald L. Ware 

Effective: February 24. 2019 Title:_--'C=h ..... ie=f'-"O""'p"'"'e..._r=at=in ..... q._O=ffi ..... 1 .... c ..... er...__ __ 

Authorized by NHPUC Order No. 26,213 in Docket No. OW 18-090, dated January 24, 2019. 



NHPUC NO. 1 WATER TwentiethNineteenth Revised Page 38 

PENNICHUCK EAST UTILITY, INC. Superseding NineteenthEighteenth Revised Page 38 
and Original Page 4 7 

Availability: 

RA TE SCHEDULE 
GENERAL SERVICE - METERED 

SCHEDULE G-M 

The rate is available for metered water service in the franchised area subject to the terms and conditions 
of this tariff. 

Character of Service: 
Service shall consist of the production, treatment, and distribution of water for all residential, commercial 

and industrial requirements of customers whose premises abut any public street, road or way in which the 
Company has mains; provided, however, that such service shall only be rendered pursuant to the Terms 
and Conditions prescribed in other sections of this Tariff and the Rules of New Hampshire Public Utilities 
Commission for Water Service. 

Rate: 
A minimum customer charge shall be made for each customer to whom service is rendered under this 

tariff, based on the meter size shown below: 

Meter 
Size 

5/8" 
3/4" 
1" 
1" meter with private residential fire service1 

1 1/2" 
2" 
3" 
4" 
6" 
8" 
10" 

Current 
Rate 

$ 20.70 
44.03 
62.32 
30.41 

135.68 
201 .30 
427.09 
670.55 

1,341.07 
1,674.93 
1,674.93 

1. This rate is grandfathered to single-family residential homes that have a single service with a single curb 
stop and a 1" meter to allow the passage of fire flows for a single-family residential sprinkler system. The 
rate for this class will be the tariffed rate for a 5/8" meter and a private 1-1/2" fire service. This rate is 
grandfathered to homes that had this type of service on or before 12/31/2018. 

Volumetric Rate: 
In addition to the standard customer charge, the monthly volumetric charge based on usage will be as 

follows: 
Volumetric Charge: $ 7.51 per 100 cu. ft. 

Terms of Payment: 
Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the 

Company on the due date as stated on water bill . 

Issued: October 10. 2018February 22. 2019 

Effective: Noi.1ember 16. 2018February 24, 2019 

Issued By: Donald L. Ware 
Donald L. 1..Vare 

Title: Chief Operating Officer 

Authorized by NHPUC Order No. 26.213 in Docket No. DW 18-090 dated January 24. 2019. 



NHPUC NO. 1 WATER 

PENNICHUCK EAST UTILITY, INC. 

Twentieth Revised Page 38 

Superseding Nineteenth Revised Page 38 

RA TE SCHEDULE 
GENERAL SERVICE - METERED 

SCHEDULE G-M 
Availability: 

The rate is available for metered water service in the franchised area subject to the terms and conditions 
of this tariff. 

Character of Service: 
Service shall consist of the production, treatment, and distribution of water for all residential, commercial 

and industrial requirements of customers whose premises abut any public street, road or way in which the 
Company has mains; provided, however, that such service shall only be rendered pursuant to the Terms 
and Conditions prescribed in other sections of this Tariff and the Rules of New Hampshire Public Utilities 
Commission for Water Service. 

Rate: 
A minimum customer charge shall be made for each customer to whom service is rendered under this 

tariff, based on the meter size shown below: 

Meter 
Size 

5/8" 
3/4" 
1" 
1" meter with private residential fire service 1 

1 1/2" 
2" 
3" 
4" 
6" 
8" 
10" 

Current 
Rate 

$ 20.70 
44.03 
62.32 
30.41 

135.68 
201 .30 
427.09 
670.55 

1,341.07 
1,674.93 
1,674.93 

1. This rate is grandfathered to single-family residential homes that have a single service with a single curb 
stop and a 1" meter to allow the passage of fire flows for a single-family residential sprinkler system. The 
rate for this class will be the tariffed rate for a 5/8" meter and a private 1-1/2" fire service. This rate is 
grandfathered to homes that had this type of service on or before 12/31/2018. 

Volumetric Rate: 
In addition to the standard customer charge, the monthly volumetric charge based on usage will be as 

follows: 
Volumetric Charge: $ 7.51 per 100 cu. ft. 

Terms of Payment: 
Bills under this rate are net, will be rendered monthly, and are due and payable at the office of the 

Company on the due date as stated on water bill. 

Issued: Februarv 22. 2019 Issued By: Donald L. Ware 

Effective: February 24. 2019 Title: Chief Operating Officer 

Authorized by NHPUC Order No. 26,213 in Docket No. DW 18-090 dated January 24, 2019. 



NHPUC NO. 1 WATER Ninth~ Revised Page 45 

PENNICHUCK EAST UTILITY, INC. Superseding EiqhthSe'lenth Revised Page 45 

Availability: 

RA TE SCHEDULE 
PRIVATE FIRE PROTECTION SERVICE 

SCHEDULE FP-NM 

This schedule is applicable to all private fire protection service within a structure or on private 
property, to include sprinkler systems and privately owned non-municipal hydrants, rendered by the 
Company in any service area not served under any other private fire protection rate schedule of the 
Company. 

Character of Service: 
The Company will make every effort to maintain normal pressures at all times on the distribution 

system, but shall not be held liable for the failure of either the supply or distribution division of its system to 
adequately furnish its normal quantity of water when such failure is due to the elements, natural causes, 
breaks, leaks, unusual or concurrent droughts, or waste or unlawful use of water. 

Rate: 
The charge shall be determined by the size of the fire service tap to the pipe entering the property 

as follows: 

Connection or Service 

1 %" 
2" 
3" 
4" 
6" 
8" 
10" 
12" 

Current 
Rate 

$ 9.71 
17.25 
38.82 
69.02 

155.33 
276.10 
455.26 
733.22 

For each private hydrant, whether connected directly to the Company's mains, or to mains, 
or to the customer's private fire protection distribution system: 

$121.37 
Terms of Payment: 

Bills under this rate are net; will be rendered monthly and are due and payable at the office of the 
Company on the due date as stated on water bill. 

Issued: October 10. 2018Februarv 22. 2019 

Effective: No•1ernber 16 2018Februarv 24. 2019 

Issued by: Donald L. Ware 
Donald L. Ware 

Title: Chief Operating Officer 

Authorized by NHPUC Order No. 26.213 Docket No. DW18-090 dated January 24. 2019. 



NHPUC N0.1 WATER 

PENNICHUCK EAST UTILITY, INC. 

Ninth Revised Page 45 

Superseding Eighth Revised Page 45 

RA TE SCHEDULE 
PRIVATE FIRE PROTECTION SERVICE 

SCHEDULE FP-NM 

Availability: 
This schedule is applicable to all private fire protection service within a structure or on private 

property, to include sprinkler systems and privately owned non-municipal hydrants, rendered by the 
Company in any service area not served under any other private fire protection rate schedule of the 
Company. 

Character of Service: 
The Company will make every effort to maintain normal pressures at all times on the distribution 

system, but shall not be held liable for the failure of either the supply or distribution division of its system to 
adequately furnish its normal quantity of water when such failure is due to the elements, natural causes, 
breaks, leaks, unusual or concurrent droughts, or waste or unlawful use of water. 

Rate: 
The charge shall be determined by the size of the fire service tap to the property as follows: 

Connection or Service 

1 %" 
2" 
3" 
4" 
6" 
8" 
10" 
12" 

Current 
Rate 

$ 9.71 
17.25 
38.82 
69.02 

155.33 
276.10 
455.26 
733.22 

For each private hydrant, whether connected directly to the Company's mains, or to mains, 
or to the customer's private fire protection distribution system: 

$121 .37 
Terms of Payment: 

Bills under this rate are net; will be rendered monthly and are due and payable at the office of the 
Company on the due date as stated on water bill. 

Issued: February 22. 2019 Issued by: Donald L. Ware 

Effective: February 24. 2019 Title: Chief Operating Officer 

Authorized by NHPUC Order No. 26,213 Docket No. DW18-090 dated January 24, 2019. 


