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I. BACKGROUND

The purpose of this docket is to review the budgets related to the statewide low income
electric assistance program (EAP). See, e.g., Statewide Low-Income Electric Assistance
Program, Order No. 23,980 (May 30, 2002), Statewide Low-Income Electric Assistance
Program, Order No. 24,903 (Sept. 30, 2008). The EAP is operated by Granite State Electric
Company d/b/a National Grid (GSEC), New Hampshire Electric Cooperative, Inc. (NHEC),
Public Service Company of New Hampshire (PSNH), and Unitil Energy Systems, Inc. (UES)
(together, the Utilities) in conjunction with the Community Action Agencies (CAAs), the Office
of Energy and Planning (OEP) and the New Hampshire Public Utilities Commission Staff
(Staff). Between July 28 and August 3, 2009, the Utilities, CAAs, and OEP submitted their
estimated on-going administrative costs to provide services associated with the EAP for the
program year beginning October 1, 2009, and ending September 30, 2010. On September 16,
2009, Staff filed a memorandum recommending approval of the proposed budgets.

The budgets submitted by the Utilities identify the incremental costs projected for the
administration of the EAP. The budgets show each utility’s ongoing administrative costs

separately from the utility’s allocation of the CAAs’ ongoing administrative costs. Utility















