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GENERAL

The AT&T Consumer Service Agreement governs AT&T’s provision of services to consumers and
provides specific terms and conditions for those services which are part of the Agreement and are
documented in the AT&T Service Guides. The AT&T Service Guides contains descriptions and other
terms and conditions specific to each service and offer. Consumer customers can view the AT&T
Consumer Service Agreement and AT&T Service Guides at www.att.com/serviceguide/home.

All AT&T consumer service subscribers receive a copy of the AT&T Consumer Service Agreement in
their initial service fulfillment package after enrolling in services covered by the agreement.


http://www.att.com/serviceguide/home
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SERVICE CHARGES

Non-Recurring Charges PRICE
Service Order Installation Charge - Primary Line
$65.00
Service Order Installation Charge -— Additional Line $65.00
Service Order Charge — Directory Listings $11.00
Record Order Charge $11.00
Primary long distance carrier change (per access line) See AT&T's Consumer

Telecommunications
Service Tariff F.C.C. No.

29, Section 7

Primary Intrastate toll carrier change $5.00
(per access line)

Primary Local Exchange Carrier (PLOC) change charge (per $0.00
access line)

Customer Near Move Charge $65.00
Feature Change Order Charge $11.00
Telephone Number Change Charge $28.00

Network Interface Device (NID) Move Charge $500.00
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RESIDENTIAL LOCAL EXCHANGE SERVICE RATES

MONTHLY
RATE
PRICING PLAN PER LINE

Call Plan Deluxe $31.95
Call Plan Unlimited with 3 Feature Package Enhanced $27.95
$24.95

Call Plan Unlimited with 2 Feature Package Enhanced
One Rate® USA $57.95
One Rate® Advantage $62.95
Call Plan Unlimited Plus $19.95
One Rate® State Plan $39.95
One Rate® Local Plan $27.95

Add-On Feature Plan
- Per additional feature $3.00
- (no more than $7.00 if customer selects a total of 3 or more
additional features)

One Rate® Multi-Line Plan $44.95
- Additional Line Charge $19.95
One Rate® Multi-Line Unlimited Plan $84.95
- Additional Line Charge $19.95
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CUSTOM FEATURES

The following features are furnished, installed and maintained at the rates listed below.

MONTHLY
PER USE
FEATURE RECURRING
CHARGE /MONTHLY CAP

/Anonymous Call Rejection $3.00
Call Forward Busy $1.00
Call Forward Busy/No Answer $2.00
Call Forward No Answer $1.00
Call Forwarding Variable $3.95
all Forwarding Busy — Alert $1.00
Call Return $2.25 $.75/$7.50
Call Screening $5.00
Call Trace (per use) $3.00
Call Waiting $3.95
Caller ID with Name and Number $5.95
Caller ID with Number Only $5.95
Custom Ring 1 $3.00
Custom Ring 2 $3.00
Repeat Dialing $2.25 $.75/$7.50
Speed Dial (30) $5.95
Speed Dial (8) $2.95
Three Way Calling $4.50 $.75/$7.50
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LISTINGS
SERVICE Monthly Rate
Directory Listing — Standard No Charge
Directory Listing — Additional $1.15
Directory Listings — Non Listed $2.00
Directory Listings — Non Pub. $3.45

DIRECTORY ASSISTANCE

Service Rate Per
Use
Local Directory Assistance $.40

(3 allowances, 2 telephone Numbers
per request)

Call Completion Service $.30




AT&T COMMUNICATIONS OF NEW HAMPSHIRE, INC.
NEW HAMPSHIRE
RESIDENTIAL LOCAL EXCHANGE SERVICES

Effective: March 26, 2006 RATE SCHEDULES
Original Page 6

CARD AND OPERATOR SERVICES

Service Service Service
Per Min Charge Charge Charge
Charge LEC Other
AT&T CIID Calling Comm.
Card Card Card
For Card Calls assessing AT&T's
Network OTHER than 1-800 CallATT:
Customer Dialed Calling Card - Automated $.25 $1.95 $2.95 $2.95
Customer Dialed Calling Card - Operator Must $.25 $1.95 $2.95 $2.95
Assist
Customer Dial Calling Card - Operator $.25 $1.95 $2.95 $2.95
Assisted
Operator Dial Calling Card Station $.25 $1.95 $2.95 $2.95
Person to Person (Operator & Customer $.25 $9.95 $9.95 $9.95
Dialed)
Service Service Service
Per Min Charge Charge Charge
Charge LEC Other
AT&T CIID Calling Comm.
Card Card Card
For Card Calls assessing AT&T's
Network VIA 1-800 CallATT:
Customer Dialed Calling Card — Automated $.25 $1.95 $2.95 $2.95
Customer Dialed Calling Card - Operator Must $.25 $1.95 $2.95 $2.95
Assist
Customer Dial Calling Card - Operator $.25 $1.95 $2.95 $2.95
Assisted
Operator Dial Calling Card Station $.25 $1.95 $2.95 $2.95
Person to Person (Oper & Cust Dialed) $.25 $9.95 $9.95 $9.95
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CARD AND OPERATOR SERVICES

Per Minute Rate

For Operator Calls OTHER than 1-800-CallATT: $.25
Service Charge
Operator - Collect $1.95
Person/Person Collect $9.95
Billed To Third Party $2.95
Billed To Third Party Person to Person $9.95
Sent Paid Non Coin $2.95
Sent Paid Non Coin Person to Person $9.95
Sent Paid Coin $2.95
Sent Paid Coin Person to Person $9.95
Mechanized Collect $1.95
Mechanized Third Party $2.95

Per Minute Rate

For Operator Calls VIA 1-800-CallATT: $.25
Service Charge
Operator - Collect $1.95
Person/Person Collect $9.95
Billed To Third Party $2.95
Billed To Third Party Person to Person $9.95
Sent Paid Non Coin $2.95
Sent Paid Non Coin Person to Person $9.95
Sent Paid Coin $2.95
Sent Paid Coin Person to Person $9.95
Mechanized Collect $1.95
Mechanized Third Party $2.95

Other Operator Services Surcharges:

Busy Line Verification $2.50

Busy Line Interruption (includes Busy Line $6.00
Verification)

The surcharge for Operator Transfer, Public Payphone and Prepaid Card Services will apply as
defined in AT&T’s New Hampshire Long Distance Message Telecommunications Service Rate
Schedules.
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CALL BLOCKING

DESCRIPTION MONTHLY
RATE
Call Block - Toll Restriction (1+, 0+, 0-, 00-, (1+/0+), 411, 211,
611, 101-XXX, 976, 900,) $2.00
Call Blocking 011 International Direct Dial $.00
Call Blocking 900/976 $.00
Call Block — 3" Party $.00
Call Block — Collect $.00
Call Block — 3™ Party & Collect $.00
Call Block — Pay Per Use Features $.00
Caller ID — Complete Blocking - Per Line $.00
Caller ID — Complete Blocking - Per Call $.00

Telecommunications Relay Surcharge

A Monthly Surcharge, specified below, will apply to all lines.

Surcharge: $.40 per line per month
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