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' I. GENERAL

O A. The regulations specified herein are in addition to the regulations cont
in ‘other sections of this Schedule of Rates and Charges and govern the
ishings of telephone service to customers genecrally.

G

{1

NEFAL PEGULATIONS

II. APPLICATION OF TARIFF

A. Regulations and rates in this tariff apply to all telephcne service provic
O by the Company.

. THIS SPACE LEFT BLANK INTENTIONALLY

WAL i
Is'sued by: Neil E. Tillotson
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Issued:

GENERAL CONDITIONS (Continued)

LIMITATIONS AND USE OF SERVICE (Continued)

E.

The right is reserved to restrict the amount of extension or auxiliary servic
furnished in connection with any particular class of service in order to pre-
vent any impairment in the quality of service furnished.

The use of unlimited business exchange service is restricted to the custome
his agents and employees when engaged in his business. The use of unlimit
residence exchange service is restricted to the customer and members of h
household.

The Company reserves the right to discontinue or refuse service because of
abuse or fraudulent use of service. Abuse or fraudulent use of service in-
cludes the use of service facilities of the Telephone Company to transmit a
message or to locate a person or otherwise to give or obtain information,
without payment of a message toll charge.

Exchange line or Announcement lines associated with Telephone Company oz
customer-provided equipment, the primary purpose of which is to transmit
a pre-recorded message, are not provided on a non-published basis.

For purposes of identification, customers with telephone service who trans:
recorded public announcements over facilities provided by the Company mu:
include in the recorded message the name of the organization or individual

responsible for the service and the address at which the service is providec

Customers transmitting factual public announcements such as time, weathe:
stock market quotations, airline schedules and similar information are ex-
cluded from the preceding condition.

Failure to comply with the provisions of this tariff shall be cause for termis
ation of the service.

CLASSIFICATION OF EXCHANGE SERVICE

A. Service is furnished at business rates if the use of the service is primarily
or substantially for business purposes, or if the service is furnished at a
business location.

B. Service is furnished at residence rates if the use of the service is primarily
for social or domestic purposes.

10/21/69 Issued by: Neil E. Tillotson

Effective: 11/20/69 Title: President
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GENERAL REGULATIONS (Continued)

' V. TERMINATION OF SERVICE AND MINIMUM CHARGES

A, The right is reserved to require notice of not less than ten days of the cus-
. tomer's desire to terminate the service.

B. The minimum charge for service at any premises, except as otherwise stat:
elsewhere in this schedule, is one month's service charge. The right is re
served to require a minimum charge in excess of one month's service char,
in connection with special equipment.

. VI. CANCELLATION OR CHANGE OF APPLICATION PRIOR TO ESTABLISHMENT
SERVICE

A. When an application for facilities and service is cancelled in whole or in pa:
prior to completion of the construction and installation, the customer is re-
quired to pay to the Telephone Company, upor demand, the total costs and e
penses in connection with providing and removing such facilities, less the e
timated recoverable value, if any, of the facilities involved; such payment
shall not exceed that specified under Paragraph C. following.

B. When a customer requests a change in the location of all or a part of the fac

ilities covered by the customer’'s application of the construction and install-
' ation thereof, the customer is required to pay tothe Telephone Company,

upon demand, the difference between the total costs and expenses incurred
by the Telephone Company in completing the construction and installation ar
that which would have been incurred had the final location of facilities been
specified initially in the application; such payment shall not exceed that spe
ified under Paragraph C. following.

C. When an application is cancelled in whole or in part after completion of the
construction and instaliation but prior to the establishment of service the
customer is required to pay to the Telephone Company, upon demand, the
applicable minimum and termination charges specified in this tariff and the

. applicable connection and construction charges.

Vil. CHANGE IN TELEPHONE NUMBERS
A. A telephone number is subject to change at any time.

VIII. FAILURE OF SERVICE

A, For any complete failure of local exchange service continued more than

Issued: 10/21/69 Issued by: Neil E. Tillotson

’ Effective: 11/20/69 Title: President
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ENERAL RE TION ntinu

VII. FAILURE OF SERVICE (Continued)

twenty-four hours and brought to the notice of the Telephone Company within
ten days, the Telephone Company will make a pro-rata adjustment of the charge.

IX. PAYMENT FOR SERVICE

A. Bills are due when rendered and are payable at an office of the Telephone Company.
Delayed payment of bills may result in the interruption or discontinuance of the
customer’s service.

B. The customer is required to pay, in accordance with the Telephone Company's established
collection and billing practice, all charges for exchange service and equipment and for all
toll messages, including charges for messenger service. The customer is held responsible for
all charges for telephone service rendered at his telephone, both exchange and toll, including
charges for toll messages on which the charges have been made collect.

C. When a coin box becomes inaccessible for regular collections, the right is reserved to
terminate the service.

D. In order to safeguard it against loss of charges or tolls due at the time, service may be
terminated, the Telephone Company may require a customer or applicant for telephone
service to make a cash deposit equal to the estirnated amount of exchange and toll service for
any period of two months. Interest shall be payable by the utility on all deposits held six
(6) months or longer at a rate equal to the base rate on corporate loans at large U.S. money
center commmercial banks (Prime Rate). Said Prime Rate is to be fixed on a quarterly basis
for periods ending March, June, September and December of any given year. The Prime Rate
is to be established as reported in The Wall Street Journal on the first business day of the
month preceding the calendar quarter. If more than one prime rate is reported in The Wall
Street Journal, the average of the reported rates shall be used. Customer accounts shall be
credited with simple annual interest and paid upon the refund of deposit. The receipt of
such a deposit by the Telephone Company shall in no way relieve the customer or applicant
from compliance with the Telephone Company regulations as to advance payments (if any)
and the prompt payment of bills, nor constitute a waiver or modification of the practices of
the Telephone Company for the discontinuance of service for non-payment of any sums due
for service rendered.

X LIABILITY DUE TO DIRECTORY ERRORS AND OMISSIONS

A. The Telephone Company's liability arising from errors or omissions in directory listings
(other than charged listings) shall be limited to the amount of actual impairment to the
customer's service and in no event shall exceed one-half the amount of the exchange service
charges for main telephones, and private branch exchange telephones, auxiliary lines,
private branch trunks, and private branch exchange switchboards involved during the
period covered by the directory in which the error or ornissmn occurs

Issued: 12/28/87 ksoedby: /” d ._’ ./,, f'/"‘; oy

Effective: 1/1/88 Tile,__ President

Issued in compliance with NHPUC Rules 303.04, 403.04, 503.04 and 603.04, NHPL L Ocder
' 2. 18,3971 'n DRM R1-11F doted Ocdober 28,1981,
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GENERAL REGULATIONS (Coriirusd)

LIABILITY DUE TO DIRECTORY ERRORS AND OMISSIONS (Conrtinuzd)

B. In cases of charged directory listings, the liability of the Telephone Compa
shall be limited to an amount not exceeding the arnount of charges for the

charged listing or listings involved during the period covered by the Direct
in which the error or omission occurs.

USE OF SERVICE FOR UNLAWFUL PURPOSES

A. The service is furnished to the condition that it will not be used for an unla
purpose. Service will not be furnished if any law enforcement agency, acti
within its jurisdiction, advises that such service is being used or will be u
in violation of law. If the Telephone Company receives other evidence that
such service is being or will be so used, it will either discontinue or deny |
service or reier the matter to the appropriate law enforcement agency.

POWER SUPPLY

A. The customer is responsible for providing suitable electric power at a conv
ient outlet when and where required, unless otherwise provided in this tari
In the event of a power failure no allowance is made for interruption of ser

VOICE SILENCERS

A. Devices provided by the customers to obtain quietness or privacy may be used,
provided any such device does not involve direct electrical connection to the
equipment of the Telephone Company or any change in or alteration of such equi
ment, or interfere with its proper functioning, or damage it in any way.

»

MISCELLANEOUS DEVICES PROVIDED BY THE CUSTOMER * °

A. The provisions of paragraph IIl. D. preceding shall not be construed or agp
to bar a customer from uging devices which serve his convenience in his u:
the facilities of the Telephone Company in the service for which they are fu
ished under this tariff, provided any such device so used would not endange
safety of Telephone Company employees or the public; damage, require che
in or alteration of, or involve direct electrical connection to, the eguipmen
other facilities of the Telephone Company; or interfere with the proper func
ing of such equipment or facilities; or impaj e operat12 of the Lelephone

///4(11‘

1/1/87 Issu c/{y \Icﬂ E. Tillotson
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GENERAL REGULATIONS (Continued)

. X1V, MISCELLANEOUS DEVICES PROVIDED BY THE CUSTOMER (Continued)

system or teletypewriter system or otherwise injure the public in its use of
. the Telephone Company services. Except as otherwise provided in this tar:
nothing herein shall be construed to permit the use of a recording device, ¢
of a device to interconnect any line or channel of the Telephone Company wi
any other communication line or channel of the Company or of any other pes

’ Issued: 10/21/69 Issued by: Neil E. Tillotson

Effective:11/20/69 Title: President
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EMPLOYEES' AND OFFICERS' SERVICE

I, 1-Party Residence Service including Liocal Exchange Service, Zone Charge.
and Extension Service will be furnished all Employees, Directors, and Offi
without charge.

Issued: 10/21/69 Issued by: Neil E. Tillotson

Effective: 11/20/69 Title; President
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LOCAL EXCHANGE SERVICE ZONE CHARGES

’ A. Local exchange service zone charges apply when the customer's location

I. GENERAL

is outside the base rate area but within the exchange area.

B. Charges applicable for the zone in which the customer is located are
added to the base rate..

I1. MONTHLY RATES
‘ Zone 1 $1. 00
Zone 2 2.00
B Issued: 10/21/69 Issued by: Neil E. Tillotson

Effective: 11/20/69 Title: President
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Issued:

MISCELLANEOUS SERVICES AND CHARGES

COMBINED SERVICE

Two or more main telephone services, when located within the same Centra
Office Area, may be combined on the same line in such a way that the ringi:
signal for each of the main telephones may be recognized and answered at a
of the telephones on the line.

Combination of main telephone services is provided only when warranted by
special circumstances and when suitable facilities are and continue toc be av
able. A special construction charge will be applied for such equipment as r
be required at any time.

One-party line rates will apply for each main telephone on a combined line.

For zone charges applicable to points outside the base rate area, see Sectio
Original Page 3.

10/21/69 Issued by: Neil E. Tillotson

Effective: 11/20/69 Title: President
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JOINT USER SERVICE

I. GENERAL

A. Joint user service provides for use of the customer's service by individuals
firms or corporations not associated with the customer in business, and in-
cludes one listing in the alphabetical section of the directroy.

B. Joint user service is furnished only when the joint user is located in the sar
room or suite of rooms as the customer.

C. Joint user service is not furnished in those cases where a customer is pri-
marily engaged in furnishing service of a secretarial nature or is primaril:
in the business of renting office space to transient or permanent tenants anc
desires to furnish telephone service to his lessees.

D. Applications for joint user service, and for additional service or equipment
connection therewith, must be executed by the customer who will be held re
sponsible for payment of all charges incurred.

E. Joint user service is provided only in connection with business l-party line
business private branch exchange service.

F. Not more than two joint users are permitted in connection with each custom
service.

II. MONTHLY RATES
A, Each Joint User
‘ 33-1/3% of the base rate for
Unlimited Service ----- one l-party line or for one
private branch exchange trunk
line. ‘
Issued: 10/21/69 Issued by: Neil E. Tillotson

Effective: 11/20/69 Title: President
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TEMPORARY SUSPENSION OF SERVICE

I. GENERAL

A, Exchange service may be temporarily suspended and the customer's listing
. retained in the directory.

B. More than one period of temporary suspension may be permitted in any one
calendar year provided at least one month's full rental shall be paid for ser
vice furnished between periods of temporary suspension. The reduction of
rate on account of the temporary suspension of service applies during a tot:
of not more than six months in each year.

. C. The reduction of rate on account of the temporary suspension of service wil
not apply during the first month's period of service.

1II. MONTHLY RATE
A. The monthly rate during the temporary suspension of service of each main
telephone or private branch exchange system, together with all associated

milage, service and equipment is 50% of the regular monthly rate -- mininc
charge 50% of the regular rate for one month.

Issuedl10/21/69 Issued by: Neil E. Tillotson

. Effective:11/20/69 Title: President


























































































































































