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P. U. C. - N.  H.  - No. 5 

DUNBARTON TELEPHONE COMPANY 

GENERAL 
A.  The r egu la t ions  s p e c i f i e d  h e r e i n  a r e  i n  add i t i on  t o  t he  

r egu la t ions  conta ined  i n  o t h e r  sect ior ls  of t h i s  k h e d u l e  
of Rates  and Charges and govern t h e  i ' u r n i s h i ~ ~ t :  u f  te lephone 
s e r v i c e  t o  customers gene ra l ly .  

APPLICATI ON OF T/\RIFY 
A .  Regulations and r a t e s  i n  t h i s  'l'arif'f apply to ti1 L telepllor~e 

s e r v i c e  provided by t h e  Company. 

LINITATIONS AND USE OF SERVICE 
Equipment and l i n e s  furn ished  by t h e  'l'c-1cpllc111e ( 'olripuly 
on t h e  premises of a customer, uutllorized user. o r  agent 
of t h e  Telephone Company a r e  t h e  proper ty  uf t he  Telephone 
Company except  as otherwise s p e c i f i c a l l y  provided i n  i t s  
t a r i f f s  and a r e  provided upon t h e  condi t ion  t h a t  such 
equipment and l i n e s  must be  i n s t a l l e d ,  r e loca t ed  and main- 
t a i n e d  by t h e  Telephone Company and t h a t  t h e  Company's 
employees o r  designees may e n t e r  s a i d  permises a t  any 
reasonable hour t o  i n s t a l l ,  i n s p e c t  o r  maintain the  equip- 
ment and l i n e s  and t o  make c o l l e c t i o n s  from coin  boxes and 
upon t e rmina t ion  o r  c a n c e l l a t i o n  of t h e  se rv i ce ,  t o  rebove 
t h e  equipment and l i n e s .  
Equipment fu rn i shed  by  t h e  Telephone Company s h a l l ,  upon 
t e rmina t ion  of s e r v i c e  from any cause whatsoever, be r e tu rned  
t o  it i n  good condi t ion ,  reasonable wear and t e a r  thereof  
excepted.  
Se rv i ce  s h a l l  not  be used i n  competi t ion with the  business  
of t h e  Telephone Company. 
No equipment, appara tus ,  c i r c u i t  o r  device s h d l b e  a t tached  
t o  o r  connected wi th  t h e  f a c i l i t i e s  fu rn i shed  by t h e  Telephone 
Company, whether phys ica l ly ,  by induc t ion  o r  otherwise, 
except  a s  provided i n  t h i s  t a r i f f .  I n  case  any such unauthorized 
attachment o r  connect ion i s  made, t h e  Telephone Company 
s h a l l  have t h e  r i g h t  t o  renove o r  disconnect  t h e  same; o r  
t o  suspend the  s e r v i c e  du r ing  t h e  continuance of said 
attachment o r  connect ion;  o r  t o  te rmina te  t h e  se rv i ce .  
The r i g h t  i s  reserved  t o  r e s t r i c t  t h e  amount ui' o ther  s e n - i c e s  
fu rn i shed  i n  connect ion wi th  any p a r t i c u l a r  c1::ss uf  se !-<ice 
i n  o rde r  t o  prevent  any impairment i n  t he  q u a l i t y  uf  s e r v i c e  
fu rn i shed .  

I ssued:  ~ u w s t  29, 19~6 

Ef fec t ive :  January 1, 1987 



P.U.C. - N.H. - No. 5 Section 1 
Second Revised Sheet 2 

DUNBARTON TELEPHONE COMPANY Superseding First Revised Sheet 2 

GENERAL REGULATIONS (continued) 

111. LIMITATIONS AND USE OF SERVICE (continued) 
a. The right is reserved to terminate the service of a party 

line customer where it appears that his use of the service 
excludes reasonable use by other parties on the same line. 

b. The use of unlimited business exchange service is restricted 
to the customer, his agents and employees when engaged in 
his business. The use of unlimited residence exchange 
service is restricted to the customer and members of his 
household. 

c. For message units the initial period is five minutes for one 
or two unit messages. The overtime period is five minutes 
for one unit messages and three minutes for two unit 
messages. For each of the overtime periods one message unit 
applies. 

d. The Company reserves the right to discontinue or refuse 
service because of abuse or fraudulent use of service. 
Abuse or fraudulent use of service includes the use of 
service or facilities of the Telephone Company to transmit a 
message or to locate a person or otherwise to give or obtain 
information, without payment of a message toll charge. 

e. The Telephone Company's obligation to furnish service or to 
continue to furnish service is dependent on its ability to 
obtain, retain and maintain suitable rights and facilities, 
and to provide for the installation of those facilities 
required incident to the furnishing and maintenance of that 
service. 

CLASSIFICATION OF EXCHANGE SERVICE 
a. Service is furnished at business rates if the use of the 

service is primarily or substantially for business purposes, 
or if the service is furnished at a business location. 

b. Service is furnished at residence rates if the use of the 
service is primarily for social or domestic purposes. 

TERMINATION OF SERVICE AND MINIMUM CHARGES 
a. The right is reserved to require notice of not more than 

four business days of the customer's desire to terminate the 
service. 

b. The minimum charge for service at any premises, except as 
otherwise stated elsewhere in this schedule, is one month's 
service charge. The right is reserved to require a minimum 
charge in excess of one month's service charge in connection 
with special equipment. 

Issued: July 15, 1996 

Effective: May 14, 1996 
Peter Montgomery 

Title: Manager 



P.U.C. - N.H. - No. 5 Section 1 
Fourth Revised Sheet 3 

DUNBARTON TELEPHONE COMPANY Superseding Third Revised Sheet 3 

GENERAL REGULATIONS (continued) 

3. CHANGE IN TELEPHONE NUMBERS 
a. A telephone number is subject to change at any time. 

4. FAILURE OF SERVICE 
a. For any complete failure of local exchange service continued 

more than twenty-four hours and brought to the notice of the 
Telephone Company, the Telephone Company will make a pro- 
rata adjustment of charge or guarantee. 

5. PAYMENT FOR SERVICE 
a. Bills are due when rendered and are payable at an office of 

the Telephone Company. Delayed payment of bills may result 
in the interruption or discontinuance of the customer's 
service. 

b. The customer is required to pay, in accordance with the 
Telephone Company's established collection and billing 
practice, all charges for exchange service and equipment and 
for all toll messages, including charges for messenger 
service. The customer is held responsible for all charges 
for telephone service rendered at his telephone, both 
exchange and toll, including charges for toll messages on 
which the charges have been made collect. 

c. In order to safeguard it against loss of charges or tolls 
due at the time service may be terminated, pursuant to Rule 
1203.03 of the Public Utilities Commission's Code of 
Administrative Rules the Telephone Company may require a 
customer or applicant for telephone service to make a cash 
deposit or obtain a written guarantee equal to the estimated 
amount of exchange and toll service charges for any period 
of two months exclusive of the highest-use month. Simple 
interest at a rate equal to the prime rate shall accrue and 
shall be paid or credited to the customer annually from the 
date of deposit to the date of termination of the service or 
the return of the deposit by the Telephone Company. The 
receipt of such a deposit by the Telephone Company shall in 
no way relieve the customer or applicant from compliance 
with the Telephone Company's regulations as to advance 
payments (if any) and the prompt payment of bills, nor 
constitute a waiver or modification of the practices of the 
Telephone Company for the discontinuance of service for 
nonpayment of any sums due for service rendered. 

Issued: July 15, 1996 

Effective: May 14, 1996 
Peter ~ o n t ~ z m e r ~  

Title: Manager 

Filed in compliance with the PUC Rules 1200 adopted in DRM 93-221 on May 13, 1996 



P. U, C. - N. H. * NO, 5 

DUNBARTON TnEPHONE COMPANY 

Section 1 
M r s t  Revised Sheet 4 

Canoelling Original Sheet 4 

GENERAL REGULATIONS (continued) 

Telephone C a l l s  t o  Ehergency Services i n  Towns, The company 
sha l l ,  a t  the  customeros request, ad jus t  the  charges f o r  
t o l l s  t o  such customers so  t h a t  no t o l l  charges s h a l l  be 
imposed f o r  any call fram any point within the  geographical 
boundaries of s a id  town placed through the  Telephone Company 
t o  the  emergency number of an agency of l oca l  government lo-  
cated within the  town, provided, however, t h a t  the  request 
f o r  adjustment is made a t  the  Telephone Company's business 
offioe p r i o r  t o  psying suoh charges. 

I X e  LIABILITY DUE TO DIRECTORY ERRORS AND OMISSIONS 
A, The Telophane C o m ~ y o s  l i a b i l i t y  a r i s i ng  f r o m  e r ro r s  o r  omis- 

s ions  i n  di rectory l i s t l n g s  (other than charged l i s t i n g s )  
s h a l l  be l imited t o  t he  amount of ac tua l  impairment t o  the  
c u s t m e r 0 s  senrioe and i n  no event s h a l l  exceed one-half t he  
amount of the  exchange service c b r g e s  f o r  main telephones, 
and auadliaxy lines involved during t he  period covered by the  
direotory I n  which the  error o r  omission occurs, 

Be In  case of charged directory l i s t i n g s ,  the  l i a b i l i t y  of the  
Telephone Company s h a l l  be l imited t o  an amount not exceeding 
the  amount of chames f o r  the  charged l i s t i n g  o r  l i s t i n g s  in -  
volved during the  period covered by the  directory i n  which 
the  error o r  omission occurs, 

X, USE OF SERVICE FOR UNLAWFUL PURPOSES 
The service  is h r n i s h s d  subjeqt t o  the  condition t h a t  it w i l l  
not be used f o r  an unlawful purpose, Service w i l l  not be furnished 
if any law enfomement agency, ac t ing  within its jur isdic t ion,  
advises that such service  i g  being used o r  w i l l  be used i n  
viola t ion of law, If the  Telephone Company receives o ther  
evidence t h a t  suoh servlce  is being o r  w i l l  be so  used, it 
will either discontinue o r  deny the  service  o r  r e f e r  the  
matter t o  t he  appropriate l a w  enforcement agency, 

X I ,  POWER SUPPLY 
The austomer is yxsponsible f o r  providing su i t ab l e  e l e c t r i c  
power at a convenient o u t l e t  when and where required, unless 
otherwise provided i n  t h i s  tariff', I n  the  event of a power f a i l u r e  
no allowance is made f o r  i n t e m p t i o n  of service,  

XII. MISCELLANEOUS DEVICE3 PROVIDED BY THE CUSTOMER 
A, The provisions of paragraph I T I e D e  preceding s h a l l  not be con- 

strued o r  applied t o  b a r  a customer from using devioes which 
serve h i s  convenience i n  h i s  use of the  f a c i l i t i e s  of the  
Telephone Company i n  t h e  servioe f o r  which they are furnished 
under t h i s  tariff, provided any such device s o  used would 
not endanpr  the safety of Telephone Company employees o r  the  
public; damage, require change 14 o r  a l t e r a t i o n  of,  o r  involve 

Issued r Dec~mber 28, 19n Issued 

Effective r January 31, 1978 T i t l e  t 



P. U. C .  - N. H. - No. 5 

DUNBARTON TELEPHONE COMPANY 

Section 1 
Second Revised Sheet 5 

Cancelling F i r s t  Revision 

GENERAL REGULATIONS (continued) 

d i r ec t  e l e c t r i c a l  connection to ,  the  equipment o r  other f a c i l -  
i t i e s  of the  Telephone Company; or  i n t e r f e r e .w i th  the  proper 
functioning of such equipment o r  f a c i l i t i e s ;  or  impair the  
operation of t he  telephone system or  te le typewri ter  system or  
otherwise in ju re  the public i n  i t s  use of the  Telephone Com- 
pany' s services.  

B. Except as  otherwise provided i n  t h i s  t a r i f f ,  nothing herein 
s h a l l  be construed t o  permit the  use of a recording device, 
or  of a device t o  interconnect any l i n e  or  channel of t he  
Telephone Company with any other comnunication l i n e  or  chan- 
ne l  of the Company or  of any other person. 

X I I I .  VOICE SILENCERS 
Devices provided by the  customer t o  obtain quietness or  p r i -  
vacy may  be used, provided any such device does not involve 
d i r e c t  e l e c t r i c a l  connection t o  the  equipment of t he  Telephone 
Company or any change i n  or  a l t e r a t i on  of such equipment, or  
i n t e r f e r e  with i t s  proper functioning, or  damage it i n  any way. 

XIV.  CANCELLATION OR CHANGE OF APPLICATION PRIOR T O  
ESTABLISHMENT OF SERVICE 
A. When an application f o r  f a c i l i t i e s  and service i s  cancelled 

i n  whole or  i n  par t  p r i o r  t o  completion of the construction 
and i n s t a l l a t i on ,  t he  customer i s  required t o  pay t o  the 
Telephone Company, upon demand, the  t o t a l  cos t s  and expenses 
i n  connection with providing and removing such f a c i l i t i e s ,  
l e s s  the  estimated recoverable value, i f  any, of the  f a c i l -  
i t i e s  involved; such payment s h a l l  not exceed t ha t  specified 
under paragraph B, following. 

B. When an application i s  cancelled i n  whole or  i n  par t  a f t e r  
completion of the  construction and i n s t a l l a t i o n  but p r i o r  
t o  the  establishment of service the customer i s  required t o  
pay t o  the Telephone Company, upon demand, the  applicable 
minimum and termination charges specified i n  t h i s  Tar i f f  and 
the spplicable connection and construction charges. 

Issued: ~ u g ~ s t  29, 1986 

Effective: January 1, 1987 D . B . ~ o n t  gomery , Manager 



P. U. C. - N. H. - No. 5 

DUNBARTON TELEPHONE COMPANY 

Section 1 
First Revised Sheet 6 

Superseding Original Sheet 6 

GENERAL REGULATIONS 

XV. ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE 
(E-911 SURCHARGE) 

An Enhanced Universal Emergency Number Service (E-911) 
surcharge of $.42 per month applies to each residence and 
business telephone exchange line, including PABX trunks, 
Centrex lines, trunks and lines serving cellular 
communication towers, semi-public coin, Public Access Lines, 
and seasonal service lines or telephone lines that are 
temporarily suspended, in addition to the monthly rates for 
these services specified elsewhere in this tariff. 

The surcharge shall be used to fund the statewide Enhanced 
911 system, and shall be uniform throughout the state. 

The surcharge shall not be imposed upon more than 25 lines 
per customer billing account. 

The $.42 Enhanced Universal Emergency Number Service 
surcharge shall be applied to all bills rendered on or after 
October 1, 1995. 

Issued: September 8, 1995 T&r- Issued By: 
Peter Montgomery 

Effective: September 28, 1995 Title: Manager 

Authorized by NHPUC Order No. 21,800 in Docket No. DR 95-232 dated 
August 29, 1995. 



P.U. C. - N.H. - No. 5 Section 3 
First Revised Sheet A-1 

DUNBARTON TELEPHONE COMPANY Superseding Original 

PAY TELEPHONE LINE SERVICE 

I. GENERAL 

A. Pay Telephone Line exchange service is one-party exchange service for use by pay 
telephone providers, location owners and interexchange carriers and is furnished solely 
for connection with coin, coinless, or combination coin/coinless pay telephone 
equipment to the Telephone Company's network. 

B. Pay Telephone Line Service 

1. Will be considered a business service for the purpose of applying the terms, rates 
and conditions found in this Tariff. 

2. Directory listings may be provided under the regulations that govern the 
furnishing of listings for business customers. 

3. One directory will be distributed to the customer without charge for each Pay 
Telephone Line. \i 

4. Only one coin-operated or coinless public access telephone unit may be 
connected to each Pay Telephone Line. 

5. The customer is responsible for the provision of booths, shelves, directories and 
all other ancillary equipment. 

6 .  Will be provided on a dial-tone-first basis to enable end users to dial certain calls 
without requiring coin deposits, i.e., all emergency calls, telecommunications 
relay service calls, and non-sent paid calls. 

7. The pay telephone provider is responsible for meeting all federal, state and local 
statutes with respect to provision of pay telephones in accordance with all 
hearing impaired and handicapped person requirements. 

8. Pay telephones connected to a Pay Telephone Line must be registered in 
compliance with Part 68 of the FCC's Rules and Regulations. 

Issued: June 24, 1997 

Effective: July 24, 1997 Title: Manager 

Authorized by NHPUC in Docket No. DS 97-131 dated July 24, 1997. 



P.U.C. - N.H. - .No. 5 Section 3 
First Revised Sheet A-2 

DUNBARTON TELEPHONE COMPANY Superseding Original 

PAY TELEPHONE LINE SERVICE (Cont'd) 

I. GENERAL (Cont'd) 

B. Pay Telephone Line Service (Cont'd) 

9. Each pay telephone connected to a Pay Telephone Line must be capable of 
providing user call completion to 91 1 service. 

10. The customer shall be responsible for the payment of charges for all local and 
toll messages originating from or accepted at this type of service, including any 
Directory Assistance calls. The company shall not be liable for shortages of 
coins collected and deposited at the customer's paystation instrument. 

1 1. Failure of subscriber to comply with provisions of this Tariff may result in the 
suspension or disconnection of the subscriber's service. 

11. REGULATIONS AND RATES 

A. Pay Telephone Line Service is provided at the one-party business line rate as contained 
in the Telephone Company's Tariff P.U.C. - N.H. - No. 5. 

B. Line Connection charges listed in this Tariff apply to Pay Telephone Line Service, if 
requested by the customer. 

C. Requests to Directory Assistance Service originated from Paystations will be charged 
the applicable rate of the Directory Assistance Service Provider. 

D. All subscribers to Pay Telephone Service shall have the right to select their 
presubscribed intraLATA toll provider. 

E. The Multiline Business Subscriber Line charge, found in the interstate access tariff, is 
applicable to all paystation access lines. 

Issued: June 24, 1997 Issued By: e b ' 2 -  
Peter Montgomery 

Effective: July 24, 1997 Title: Manager 

Authorized by NHPUC in Docket No. DS 97-131 dated July 24, 1997. 



P.U.C. - N.H. - NO. 5 

DUNBARTON TELEPHONE COMPANY 

Section 3 
First Revised Sheet A-3 

Superseding Original 

PAY TELEPHONE LINE SERVICE (Cont'd) 

111. AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE 

A. Optional coin supervision functions, as listed below are provided at the monthly rates 
stated. 

1. Coin-Supervision Additive - provided for the collection, return, recognition, 
announcements and pre-prompting for overtime; monitors signals from the pay 
telephone equipment to identify when and what denomination of coins are 
deposited; identifies the status of attempted calls and sends a signal to the pay 
telephone equipment to collect the appropriated coins when calls are completed, 
or returns coins when calls are not completed. 

C 
Issued: June 24, 1997 Issued By 

Peter ~ o n t ~ o r n & ~ ~  
Effective: July 24, 1997 Title: Manager 

Authorized by NHPUC in Docket No. DS 97-131 dated July 24, 1997. 



P.U.C. - N.H. - NO. 5 

i DUNBARTON TELEPHONE COMPANY 

Section 3 
- Sheet A-4 

Original 

PAY TELEPHONE LIME SERVICE (Cont'd) 

111. AVAILABLE FEATURES FOR PAY TELEPHONE SERVICE (Cont'd) 

B. Rates: 
Monthly Non-recurring 

1. Coin Supervision Additive 

Issued: June 24, 1997 

Effective: July 24, 1997 Title: Manager 

~uthorized by NHPUC in Docket No. DS 97-131 dated July 24, 1997. 


















































































































































































































