











N.HP.U.C. No. 17- ELECTRICITY : Seventh Revised Page 85
GRANITE STATE ELECTRIC COMPANY Superceding Sixth Revised Page 85
Franchise Tax Adjustment
GRANITE STATE ELECTRIC COMPANY
ADJUSTMENT FOR FRANCHISE TAX
RATES EFFECTIVE AUGUST |, 2001
FOR USAGE ON AND AFTER AUGUST 1, 2001

Issued: August 2, 200} Issued by: /s/
. Cheryl A. LaFleur
Effective: August I, 2001 Title: President

(Issued in Compliance with Order No. 23,745 in Docket No. DE 01-096 dated July 26, 2001)
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N.H.P.U.C. No. 17 - ELECTRICITY Sixth Revised Page 86

GRANITE STATE ELECTRIC COMPANY Superseding Fifth Revised Page 86
Electric Assistance Program

GRANITE STATE ELECTRIC COMPANY
ELECTRIC ASSISTANCE PROGRAM PROVISION

Customers served under Rate Schedules D, D-10 and T of Granite State Electric Company (the Company) may be
eligible to receive discounts pursuant to the Company’s Electric Assistance Program. Customers participating in the Electric
Assistance Program will continue to take service pursuant to their respective Rate Schedules, but will receive a percent discount
off of the total amount billed, exclusive of the Electricity Consumption Tax and the Water Heater Rental fee, under such Rate
Schedules. Discounts provided under the Electric Assistance Program are identified below and shall be funded by the System
Benefits Charge in accordance with the System Benefits Charge Provision included on Page 77 of this taniff.

Percentage of

Tier Federal Poverty Guidelines Discount
1 176-185 5%
2 151-175 7%
3 126-150 18%
4 101-125 33%
5 76-100 48%
6 0-75 70%

Eligibility criteria and benefit levels shall be based upon Federal Poverty Guidelines and are stated above for each tier.
Community Action Agencies of New Hampshire shall be responsible for certifying customer qualification in the Electric
Assistance Program and shall notify the Company of a customer’s enrollment into the Electric Assistance Program and the
applicable tier that would determine the discount that the Company should apply.

The availability of the Electric Assistance Program shall be subject to approval by the Public Utilities
Commission.

Issued: September 28, 2006 Issued by: /s/Robert H. McLaren
Robert H. McLaren
Effective: October 1, 2006 Title: President

(Issued in Compliance with Order No. 24,664 dated September 1, 2006 and Secretarial Letter dated September 21, 2006 in
Docket No. DE 06-079)
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GRANITE STATE ELECTRIC COMPANY Superseding First Revised Page 87
Default Service Adjustment Provision

GRANITE STATE ELECTRIC COMPANY
DEFAULT SERVICE ADJUSTMENT PROVISION

Default Service shall be procured by the Company pursuant to a competitive bidding process, and the rates for Default
Service shall be based on short-term market prices and include an estimate of administrative costs associated with the provision
of Default Service pursuant to the Default Service Cost Reclassification Adjustment Provision as provided on Page 93 of the
Tariff.

On an annual basis, the Company shall perform two reconciliations for Default Service. In the first reconciliation, the
Company shall reconcile its power supply cost of providing Default Service with its Default Service revenue associated with
the recovery of power supply costs, and the excess or deficiency, including interest at the interest rate paid on customer
deposits, shall be returned to, or recovered from, all Default Service customers over the following 12 months through the
Default Service Adjustment Factor. In the second reconciliation, the Company shall reconcile its administrative cost of
providing Default Service with its Default Service revenue associated with the recovery of administrative costs, and the excess
or deficiency, including interest at the interest rate paid on customer deposits, shall be reflected in the subsequent year’s Default
Service Cost Reclassification Adjustment Factor pursuant to the Default Service Cost Reclassification Adjustment Provision.
The Company may file to change the Default Service Adjustment Factor at any time should significant over- or under-
recoveries of Default Service costs occur. For purposes of this reconciliation, Default Service revenue shall mean all revenue
collected from Default Service customers through the Default Service rate for the applicable 12 month reconciliation period
together with payments or credits from suppliers for the provision of Default Service. The power supply cost of providing
Default Service shall mean all payments to suppliers and the Independent System Operator associated with the provision of
Default Service. Administrative costs of providing Default Service shall mean all labor and consultant costs in arranging and
administering Default Service, any payments related to the cost of providing contract security, Default Service-related working
capital cost, and Default Service-related bad debt cost.

Any adjustment to the Default Service Adjustment Factor under the Company’s applicable rates shall be in accordance
with a notice filed with the Public Utilities Commission (Commission) setting forth the amount of the increase or decrease and
the new Default Service Adjustment Factor. The notice shall further specify the effective date of such adjustment, which shall
not be earlier than thirty days after the filing of the notice, or such other date as the Commission may authorize.

This provision is applicable to all Retail Delivery Service rates of the Company.

Issued: March 29, 2006 Issued by: /s/Cheryl A. LaFleur
Cheryl A. LaFleur
Effective: May 1, 2006 Title: President

(Issued in Compliance with Order No. 24,609 in Docket No. DE 05-126 dated March 28, 2006)
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N.H.P.U.C. No. 17 - ELECTRICITY Second Revised Page 88
GRANITE STATE ELECTRIC COMPANY Superseding First Revised Page 88
Load Response Program

GRANITE STATE ELECTRIC COMPANY
LOAD RESPONSE PROGRAM PROVISION

AVAILABILITY

The Load Response Program (“LRP”) Provision is available only to Customers receiving retail delivery service under
the Company’s General Service Rates G-1 and G-2 that:

) have a demand of 10 KW or greater;

2) are capable of either (i) curtailing a minimum of 100 KW for an individual account, or (ii) curtailing a
minimum of 100 KW for a group of accounts of the same customer;

3) are available for interruption between the hours specified by the Independent System Operator-New
England (“ISO-NE”) in its then-effective load response programs(s) on all non-holiday weekdays;

4) have hourly load metering in place; and

(5) are not participating in another load curtailment program of a supplier or other party.

The Load Response Programs sponsored by ISO-NE form the basis of the Company’s LRP Provision. These Load
Response Programs may change from time-to-time, and all programs shall be provided for under this provision.

Each LRP participant must execute a Load Response Program Agreement (“Agreement”) for the applicable ISO-NE
Load Response Program in which the participant is enrolled, subject to Company approval, which sets forth the Customer’s
specific program requirements. Copies of the Agreements for ISO-NE-sponsored programs are available from the Company.

RESPONSIBILITIES OF THE CUSTOMER AND THE COMPANY

The Customer shall interrupt load and abide by the requirements set forth by rules that may be established by ISO-NE
for load curtailment as proscribed by its Load Response Programs (“Load Curtailment Rules”) as in effect, and the Company
shall provide the credits for load interrupted in accordance with the terms of the appropriate Agreement in effect at the time.

PAYMENTS TO CUSTOMERS

The Company will make payments to the Customer in accordance with the terms of the applicable Agreement
governing the ISO-NE Load Response Program in which the Customer is participating. Payments will be provided to the
Customer as a credit on the Customer’s bill in accordance with the terms of the applicable Agreement.

Issued: September 19, 2003 Issued by: /s/Cheryl A. LaFleur

‘ .~ Cheryl A. LaFleur
Effective:  September 17, 2003 Title: President

(Issued in Compliance with Secretarial Letter dated September 17, 2003 in Docket No. DE 03-158)
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N.H.P.U.C. No. 17 - ELECTRICITY Original Page 89
GRANITE STATE ELECTRIC COMPANY Optional Enhanced Metering Service Provision

GRANITE STATE ELECTRIC COMPANY
OPTIONAL ENHANCED METERING SERVICE PROVISION

Optional Enhanced Metering Service under this provision is available to customers receiving metered retail delivery
service from the Company. Customers who currently receive unmetered retail delivery service must request metered retail
delivery service from the company in accordance with the Company’s terms and conditions. The availability of these services
will be subject to the Company’s ability to render such service.

The Company shall provide two types of service under Optional Enhanced Metering Service. These are: Service
Option 1, Complete Service, and Service Option 2, Pulse Service.

Service Option 1: Complete Service

Under this service option, Complete Service, the Company will provide equipment at the customer’s facility that will
allow for periodic readings of the customer’s load through telephone lines. The Company will install, own and maintain the
equipment in service. The customer, or its authorized representative, may receive the data through the optical port on the
equipment or electronically. The Company will store load information on the meter for a period of 35 days and will read the
meters daily.

The one-time customer fee for this service is as follows:

Retail Delivery Service

Under the Company’s One-time Fee
Residential rate schedules $155.31
General Service rate schedules $247.08

Service Option 2: Pulse Service

Customers who wish to connect their own metering equipment or equipment provided by their authorized
representative to the Company’s meter may elect this option. The Company will provide a pulse interface device through
which the customer can access meter data. The customer, or its representative, must purchase, own and maintain a device or
system which would connect to the pulse interface device in order to access meter pulses.

The one-time customer fee for this service is as follows:

Retail Delivery Service

Under the Company’s One-time Fee
Residential rate schedules 813531
General Service rate schedules 31 22.07

The Company’s terms and conditions in effect from time to time where not inconsistent with any specific prov1s1ons
hereof, are a part of this Optional Enhanced Metering Service Provision.

7 Issued: September 19, 2003 . Issued by: /s/Cheryl A. LaFleur
Cheryl A. LaFleur
Effective:  September 17, 2003 Title: President

(Issued in Compliance with Secretarial I;etter dated September 17, 2003 in Docket No. DE 03-157)
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GRANITE STATE ELECTRIC COMPANY Optional Interval Data Service Provision

GRANITE STATE ELECTRIC COMPANY
OPTIONAL INTERVAL DATA SERVICE PROVISION

Optional Interval Data Service under this provision is available to customers receiving service from the Company
under the Company’s Optional Enhanced Metering Service Provision, Page 89 of the Company’s tariff, or customers receiving
metered retail delivery service from the Company who have a Company-owned interval data recorder (“IDR”) installed at their
facilities.

Under Optional Interval Data Service, the fees will vary depending upon the number of accounts and frequency of
requests for interval data. Access is available to the customer or its authorized agent.

One-Time Request for Interval Data

Initial request covering a single calendar year No Charge

Subsequent request within the same calendar year:

Single retail delivery service account £55.00
Additional retail delivery service account
requested at the same time $23.00 per account

Subscription Service for Interval Data over the Internet

The Company may offer subscriptions to eligible customers for access to interval data through an Internet account that
is available for the customer’s use. The minimum contract length is one year. The availability of this service will be subject to
the Company’s ability to render such service.

Single retail delivery service account : ~ $309.00 annually
Additional retail delivery service account
requested at the same time $277.00 per account, annually

The Company’s terms and conditions in effect from time to time where not inconsistent with any specific provisions
hereof, are a part of this Optional Interval Data Service Provision.

Issued: September 19, 2003 Issued by: /s/Cheryl A. LaFleur
‘ Cheryl A. LaFleur
Effective:  September 17, 2003 Title: President

(Issued in Compliance with Secretarial Letter dated September 17, 2003 in Docket No. DE 03-157)
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N.H.P.U.C. No. 17 - ELECTRICITY Original Page 91
GRANITE STATE ELECTRIC COMPANY Optional Billing and Rate Data Service Provision

GRANITE STATE ELECTRIC COMPANY
OPTIONAL BILLING AND RATE DATA SERVICE PROVISION

Optional Billing and Rate Data Service is available under this provision for customers receiving retail delivery service
from the Company under any of the rate schedules contained in the Company’s retail delivery service tariff.

Any request for Billing and Rate Data Service may be made either by the customer of record or by another party
having the customer of record’s authorization to receive data to be released by the Company under Billing and Rate Data
Service.

Services Provided One per Calendar Year with No Fee

Usage and Billing KW Data For Commercial and Industrial Customers: customer of record name, rate
class, service address, and 13 months of peak and off-peak KW, kWh, and
KVA data.

For Residential Customers: customer of record name, rate class, service
address, and 13 months of total kWh data.

Rate Data Rate summaries and rate schedules included in the Company’s tariff are
’ available on the Granite State Electric website at

http://www.granitestateelectric.com/res/rates/index.htm for residential rates, or at

http://www.granitestateelectric.com/bus/rates/index.htm__ for all other rate
schedules. Customers requesting hard copies of summaries or rate

schedules will be provided with that information free of charge.

Custom Service or Additional Data Provided at a Fee

Custom Reports (also includes load data custom reports):

The Company shall charge the requestor an Analyst fee, to the highest 15
minute increment, of $49.00 per hour plus actual expenses as incurred.

Rate Data The Company shall charge the requestor an Analyst fee, to the highest 15
minute increment, of $49.00 per hour plus actual expenses as incurred.

Rate Analysis The Company shall charge the requestor a Bill and Rate Analysis fee
established on a case-by-case basis in accordance with the fees identified
above for Custom Reports and Rate Data.

The Company’s terms and conditions in effect from time to time where not inconsistent with any specific provisions
hereof, are a part of this Optional Enhanced Metering Service Provision.

Issued: September 19, 2003 Issued by: /s/Cheryl A. LaFleur
: Cheryl A. LaFleur
Effective:  September 17, 2003 Title: President

(Issued in Compliance with Secretarial Letter dated September 17, 2003 in Docket No. DE 03-157)
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N.H.P.U.C. No. 17 — ELECTRICITY First Revised Page 92
GRANITE STATE ELECTRIC COMPANY Superseding Original Page 92
Off Cycle Meter Read for Switch of Supplier Provision

GRANITE STATE ELECTRIC COMPANY
OFF CYCLE METER READ FOR SWITCH OF SUPPLIER PROVISION

An Off Cycle Meter Read under this provision is available to customers receiving metered retail delivery service from the
Company under the Company’s Rate G-1, General Service Time-of-Use rate. Customers who receive unmetered retail delivery
service must request metered retail delivery service in accordance with the Company’s Terms and Conditions. The availability
of this service will be subject to the Company’s ability to render such service.

Description of Service

A Customer requesting an Off Cycle Meter Read agrees to pay the Off Cycle Meter Read Charge included in this provision.
An Off Cycle Meter Read will be performed by the Company at the request of the Customer to facilitate the transfer of
generation service between the Company-supplied Default Service and Competitive Supplier generation service. There will be
a separate Off Cycle Meter Read Charge for a Customer who is telemetered and for a Customer who is non-telemetered. The
Company. will assess an Off Cycle Meter Read Charge for each off cycle meter read performed at a Customer’s service
location.

Schedule of Charges

The Off Cycle Meter Read Charge is as follows:
Telemetered Customer $78.00
Non-telemetered Customer $102.00

The Company’s terms and conditions in effect from time to time where not inconsistent with any specific provisions
hereof, are a part of this Off Cycle Meter Read for Switch of Supplier Provision.

Issued: March 29, 2006 Issued by: /s/Cheryl A. LaFleur
Cheryl A. LaFleur
Effective: May 1, 2006 Title: President

(Issued in Compliance with Order No. 24,609 in Docket No. DE 05-126 dated March 28, 2006)
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N.H.PU.C. No. 17 - ELECTRICITY Third Revised Page 93
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Default Service Cost ReclassificationAdjustment Provision

GRANITE STATE ELECTRIC COMPANY
DEFAULT SERVICE COST RECLASSIFICATIONADJUSTMENT PROVISION

The prices for Distribution Service and Default Service contained in al the tariffs of the Company are subject to
adjustment to reflect the reclassification of cost recovery of those costs incurred by the Company in providing Default
Service which are included in the Company's Distribution rates and which are reflected in the reconciliation of Default
Serviceand recovered through the Default Service Adjustment Factor to Default Service rates, in order to more
appropriately reflect the price of providing Default Service.

The adjustments to the Company's Distribution Energy charges are as follows:

Credit to

Distribution Charges
Rate D (0.017¢) perk'h
Rate D-10 (0.008¢) perkWh
Rate G-1 n/a
Rate G-2 n/a
Rate G-3 (0.017¢) perk'wh
Rate M n/a
Rate T (0.007¢) perkwh
Rate V (0.009¢) perk'Wh

The credit to the Company's distribution charges shall not be subject to reconciliation.

The adjustments to the Company's Default Service charges as follows:

Surcharge to
Default Service
Residentiad & SmallC&l 0.071¢perk'Wh
Medium and LargeC&I 0.055¢ perk'Wh

The adjustments shall be known as the Default Service Cost Reclassification Adjustment Factor.

On an annual basis, the Company shall reconcile the actual administrative cost incurred in providing Default
Service to the revenue generated by the above surcharges included in Default Service rates. Any excess or deficiency,
including interest at the interest rate paid on customer deposits, shall be used to adjust the subsequent year's surchargeson
aper kilowatt-hour basis.

In addition, the Company shall annually establish the surcharges above based on an estimate of the administrative
costsin providing Default Service for the upcoming year.

For purposes of the above reclassification, the administrative costs associated with providing Default Service and
subject to reclassification pursuant to this provision shall reflect the costs associated with Default Service as defined by
the settlement agreement in Docket DE 05-126.

| ssued: April 6,2009 Issued by: /= Thomas B. King
ThomasB. King
Effective:.  May 1,2009 Title: President

(Issued in Compliance with Order No. 24,953 in Docket No. DE 09-010 dated March 23,2009)
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GRANITE STATE ELECTRIC COMPANY Default Service Cost Reclassification Adjustment Provision

GRANITE STATE ELECTRIC COMPANY
DEFAULT SERVICE COST RECLASSIFICATION ADJUSTMENT PROVISION

Should any balance remain outstanding subsequent to the refund or recovery of over or under collections as
described above, the Company shall reflect as an adjustment in the current reconciliation period the amount of the
outstanding balance.

Any adjustment to the Default Service Cost Reclassification Adjustment Factor under the Company’s applicable rates
shall be in accordance with a notice filed with the Commission setting forth the amount of the increase or decrease and the new
Default Service Cost Reclassification Adjustment Factor applicable to Default Service rates. The notice shall further specify
the effective date of such adjustment, which shall not be earlier than thirty days after the filing of the notice, or such other date
as the Commission may authorize.

This provision is applicable to all Retail Delivery Service rates of the Company.

Issued: March 29, 2006 Issued by: /s/Cheryl A. LaFleur
Cheryl A. LaFleur
Effective: May 1, 2006 Title: President

(Issued in Compliance with Order No. 24,609 in Docket No. DE 05-126 dated March 28, 2006)
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