


NHPUC No. 8 Telephone Section 4
Granite State Telephone, Inc. Original Page 7

CONSTRUCTION CHARGES

.  PRIVATE PROPERTY CONSTRUCTION (continued)

C.

UNDERGROUND CONSTRUCTION (continued)
(3) The customer assumes the cost of providing a suitable entrance into the building.

c. The construction work in 2.a. and 2.b. preceding may be built either by the Telephone
Company or by the customer(s) under Telephone Company supervision and in conformity with
Company engineening specifications.

3. The minimum service period is one year for service provided in accordance with the preceding
where the circuit distance is in excess of 200 feet route measurement and the Telephone Company
has assumed all or part of, or has given the customer(s) credits against, the cost of underground
construction in excess of 200 feet.

4. Circuit construction is fumished, owned and maintained by the Telephone Company. Any
necessary trench or conduit work in connection with maintenance and replacement is done at
Telephone Company Expense. If the rendering of access to the conduits is unusually expensive,
the customer(s) is required to bear the unusual expense incurred in opening and closing the trench
in connection with maintenance and replacement or to provide service over a2 new route.

5. The customer(s) assumes the expense of maintenance and replacement of circuit construction,
provided under lll, C. preceding, made necessary by some act of the customer or his
representative, or by circumstances over which the customer(s) has control.

IV.SPECIAL CONDITIONS

A

D.

If customer(s) within the exchange area desires or requires a form of highway or private property
construction that is of higher cost than that which normally would be placed, or if because of the
obviously temporary nature of the service the construction cost is disproportionately large in comparison
with the estimated revenue, special construction charges apply to cover the excess costs.

If a special installation involving special construction is made on behalf of the customer(s), or if the cost
involved is disproportionately large in comparison with the estimated revenue, charges based on costs

" apply, in addition to Service Charges specified in Section 3. If there is considerable cost involved for

design and installation, service is fumished subject to a minimum revenue guarantee for at least twelve
months service. If a special installation request is cancelled, a processing fee may apply for the
expense incurred in engineering the service arrangement.

For a change in construction not provided for in this schedule, charges based on cost apply.
If conditions change so that the whole or a part of a special construction charge previously paid by a

customer(s), as provided in Paragraphs IV.B. and |V.C. preceding, is assumed either by a new
customer(s) or by the Telephorie Company, an equitable refund will be made.

Issued:

Effective:

Issued by: Hobart G. Rand

Title: President
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CONSTRUCTION CHARGES

CONSTRUCTION PRICE LIST

Price/pole:

Jointowned - $390/pole
Solely owned - $780/pole

Price/ 1/10 of a mile (route measurements)

Joint owned - $ 895/ 1/10 mile
Solely owned - $1,785/ 1/10 mile

Underground Construction:

Section 4
Original Page 8

Effective September 15, 1986

Where underground construction is involved, the charge to the customer will be based on
the actual construction charges incurred by the Telephone Company, less any applicable allowance.

Issued:

Effective:

Issued by: Hobart G. Rand

Title: President
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TOLL SERVICE

1. For all calls originating in this Company and interchanged with Bell Atlantic, rates and regulations of Bell
Atlantic will apply.

lssued: issued by: Hobart G. Rand

Effective: Title: President
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SELECTIVE CALLING SERVICE

. GENERAL

Selective Calling Service is no longer available. Selective Calling Service installed prior to January 20,
1992 is furnished to existing customers with current service at present locations only, with existing or
fewer exchanges or localities.

A. Selective Calling Service is offered, subject to availability of facilities, as a supplement to residence
or business local exchange service or to trunk lines in the exchange (s) listed in IV following.

B. Selective Calling Service is offered to business customers provided that all access lines at the same
premises are arranged for Selective Calling Service with the same selected exchanges.

C. This service will permit calling at a discounted rate to a maximum of ten exchanges, selected by the
customer, outside the local service area, but within the State of New Hampshire, LATA, exchanges
and localities included in each Selective Calling area as listed in Section IV following.

D. Selective Calling Service rates apply only to customer dialed station-to-station sent paid calls and
Telephone Company operator completed station-to-station sent paid calls when facilities are not

available for customer dial completion. The rates also apply to operator completed station-to-station

sent paid calls for handicapped persons unable to dial calls because of their handicap. All other calls,
including calls made outside the specified time periods, are charged for at the rates specified in Bell
Atlantic's tariff NHPUC - No. 77 as filed with the New Hampshire Public Utilities Commission.

E. The Selective Calling Service usage discount applies during the following time periods.
1. Mondays through Fridays.............. From 12:00 Noon to, but not including 9:00 AM
2. All days on Saturdays, Sundays, and on Thanksgiving Day {the fourth Thursday in November),
Christmas Day (December 25), New Year's Day {January 1), Independence Day (July 4), and
on Labor Day (the first Monday in September)}, or on resulting legal holidays when Christmas,
New year's or Independence Day legal holidays fall on dates other than December 25, January
1 or July 4 respectively.

Il. MONTHLY RATES AND USAGE DISCOUNT

Selective Calling Service is provided at the following rates, which are in addition 1o the rates and charges
for the associated local exchange service, trunk lines or other associated services and the Section 4 ,
Original Page 1 Element 1 Service Ordering Charge, as appropriate.

A. Monthly rates, per exchange selected, per line

Option T ...ooeiiiiiiinnn. {The rates for this service are those
Option 2 ....ccoviinvannnen. currently charged by Bell Atlantic as listed
Option 3 ..eiiiinreeenns in their tariff NHPUC - No, 77)
B. Usage discount ........coovviriiiinniiiiiiniienennenncinans 50% of appropriate dial station-to-station
toll charge

To be implemented March 20, 1992

Issued:  January 24, 2007 Issued by: Susan Rand King
Effective: February 1, 2007 Title: President

Authorized by NHPUC Order No. 24,700 dated November 22, 2006 in Docket DT 06-150.
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SELECTIVE CALLING SERVICE

M. Limitations of Service

Selective Calling Service is not available
Q on foreign exchange service
O for person-to-person, collect, credit card, third telephone number, conference or other calls which

normally

require an operator,

IV. Exchanges and localities included in the selective calling area for customer-dialed calls

5
3
3

EXCHANGE

Exchanges and localities included in the Selective Calling Area for customer-dialed
calls

CHESTER
Option 1

N/A

Option 2

Bedford(472), Deerfieild{463), Epping(679), Exeter(772,778)}, Merrimack{424,429),
Salem({890, 893,894,898}, and Suncook(485,268) {(all exchanges of Bell Atlantic)

Option 3

Barrington{664) (Exchange of Bell Atlantic), Chichester{798)} (Exchange of
Chichester Telephone Co.), Dunbarton{774} {Exchange of Dunbarton Telephone
Co.}, Durham(862,868), Epsom(736}, Goffstawn(497}, Hampton (926,929),
Milford(672,673), Nashua(880,881,882,883,884, 885,886,888,889), New
Boston{487), Newmarket(659), Northwood(942), Pelham{635), Seabrook{474),
South Hampton {384) {all exchanges of Bell Atlantic)

EXCHANGE

Exchanges and localities included in the Selective Calling Area for customer-dialed
calls

WEARE
Option 1

N/A

Option 2

Bedford(472), Concord{271,224,225, 226,228,229), Hancock{525) {(Exchanges of
Bell Atlantic), Hilisboro Upper Village(478) {(Exchange of Granite State Telephone),
Penacook(753), Suncook{485,268) (Exchanges of Bell Atlantic), and Warner(456)
{Exchange of Merrimack County Telephone Co.)

Option 3

Boscawen(796) {(Exchange of Kearsarge Telephone Co.), Bradford{938)} (Exchange
of Merrimack County Telephone Co.}, Canterbury(783) (Exchange of Bell Atlantic),
Chichester{798) {Exchange of Chichester Telephone Co.}, Dublin{563),

Epsom({7 36}, Harrisville(827), Merrimack{424,429), Milford(672,673),
Peterboro{924) (Exchanges of Bell Atlantic), Salisbury(648) (Exchange of Kearsarge
Telephone Co.), Suttan(927) (Exchange of Merrimack County Telephone Ca.),
Washington{495) (Exchange of Granite State Telephone} and Wilton{654)
(Exchange of Wilton Telephone Co.)

Issued: August 30, 1999 Issued by: Hobz G.R

Effective: September 30, 1999 Title: President
Authorized by NHPUC Order No. 23,121 dated January 27, 1999 in Docket No. DE 98-183.
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SELECTIVE CALLING SERVICE

IV. Exchanges and localities included in the selective calling area for customers dialed calls (continued)

EXCHANGE Exchanges and localities included in the Selective Calling Area for
customer-dialed calls

WASHINGTON N/A
Option 1
Option 2 Alstead{835)}, Hancock({525) (Exchanges of Bell Atlantic), Henniker(428)

(Exchange of Contoocook Valley Teiephone, inc.}, Sullivan(847),
Sunapee(763) (Exchanges of Bell Atlantic), Sutton{927), and Warner(456)
(Exchanges of Merrimack County Telephone Co.}

Option 3 Charlestown(826), Claremont{542,543) {Exchanges of Bell Atlantic),
Contoocook(746) (Exchange of Merrimack County Telephone Co.),
Dublin(563), Greenfield{547), Harrisville(827), Keene(352,357),
Marlborough{876), (Exchanges ot Bell Atlantic), New London(526)

(Exchange of Kearsarge Telephone Co.), North Walpole(445),
Walpole(756) {Exchanges of Bell Atlantic} and Weare(529)
(Exchange of Granite State Telephone)

EXCHANGE Exchanges and localities included in the Selective Calling Area for
customer-dialed calls

HILLSBORO UPPER | N/A

VILLAGE
Option 1
Option 2 Contoocook(746) {(Exchanges of Merrimack County Telephone Co.),
Dublin(563), Greenfield{547), Hancock{525}, Harrisvilie(827), Exchanges of
Bell Atlantic), Sutton(927), Warner(456) (Exchanges of Merrimack County
Telephone Co.) and Weare{529) (Exchange of Granite State Telephone)
Option 3 Alstead(835) (Exchange of Bell Atlantic}, Boscawen(796) (Exchange of

Kearsarge Telephone Co.), Dunbarton(774) (Exchange of Dunbarton
Telephone Co.), Goffstown(497), Keene(352,357), Marlborough(876), New
Boston(487) (Exchanges of Bell Atlantic), New London({526) (Exchange of
Kearsarge Telephone Co.), Newport(863), Penacook({753), Peterboro(924)
{Exchanges of Bell Atlantic), Salisbury(648) (Exchange of Kearsarge
Telephone Co.), Sullivan{847), and Sunapee{763) {(Exchanges of Bell Atlantic)

Issued: August 30, 1999 ﬁed by: Hob} G.FtQa;du/\’DQ

Effective: September 30, 1999 Title: President
Authorized by NHPUC Order No. 23,121 dated January 27, 1999 in Docket No. DE 98-183.
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CIRCLE CALLING SERVICE
I. REGULATIONS
A. GENERAL

The re-introduction of Circle Calling Service is limited to customers who were billed for this service as of
March 20, 1992. These prior customers can apply for Circle Calling Service from August 24, 1992 through
October 8, 1992 only. Applicable Service Charges will be waived. After October 3, 1992 this service is
furnished to existing customers at present locations only.

1. Circle Calling Service is offered, subject to availability of facilities, as a supplement to residence main
telephone exchange service in the exchanges and localities listed in Ill. following.

2. This service provides for two hours per month of cumulative message time of customer-dialed calls
placed during the time periods specified in 5. following to exchanges and localities which are outside the
local service area of the service exchange or locality but within the State of New Hampshire LATA, not
exceeding twenty-two rate airline miles. Mileage is determined in the manner specified in Bell Atlantic's
tariff as filed with the New Hampshire Public Utilities Commission. Message time in excess of the two-
hour allowance is charged for on the basis of each additional minute or fraction thereof. Exchanges and
localities in each Circle Calling area are listed in Section Il following.

3. Circle Calling Service rates apply only to customer-dialed station-to-station sent-paid calls and Telephone
Company operator-completed station-to-station sent-paid calls when facilities are not available for
customer dial completion. The rates also apply to operator-completed station-to-station sent-paid calls
for handicapped persons unable to dial calls because of their handicap. All other calls are charged for at
the rates specified in Verizon’s tariff as filed with the New Hampshire Public Utilities Commission.

4. Accumulation of message time is done on a whole minute basis. Individual messages with fractional
totals are rounded to the next higher minute.

5. The specified time periods referred to above are:

a. Mondays through Fridays . . ... ... From 12:00 noon to, but not including 6:00 PM,
and
From 9:00 PM to, but
not including 9:00 AM.

b. All day on Saturdays, Sundays and on Thanksgiving Day (the fourth Thursday in November),
Christmas Day (December 25), New Year's Day {(January 1), Independence Day {July 4}, and on
Labor Day {(first Monday in September)or on resulting legal holidays when Christmas, New Year's or
Independence Day legal holidays fall on dates other than December 25, January 1, or July 4
respectively.

Issued: January 24, 2007 Issued by: Susan Rand King
Effective: February 1, 2007 Title: President

Authorized by NHPUC Order No. 24,700 dated November 22, 2006 in Docket DT 06-150.
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CIRCLE CALLING SERVICE
REGULATIONS (continued)
B. LIMITATIONS OF SERVICE
Circle Calling Service is not available
- on foreign exchange service.
- with Selective Calling Service, Granite State Service or Call Around 603 Plan.
- for person-to-person, coliect, credit card, third telephone number, conference, or other calls
which normally require an operator.
MONTHLY RATES
Circle Calling Service is provided at the following rates, which are in addition to the rates and charges

for the associated main telephone exchange service, other associated Services and the Section 4,
Original Page 1 Element 1 Service Order Charge, as appropriate.

A. Initial two hours {The rates for this service are those
currently charged by Verizon
B. Each additional minute or fraction as listed in their tariff*)

*The monthly rate for the initial two hours is applicable whether or not any calls are made.
CALLING AREAS

CHESTER EXCHANGE (Exchanges and localities included in the Circle Calling Area for customer-dialed
calls)

Barrington Verizon
Bedford Verizon
Chichester Chichester Telephone Co.
Deerfield Verizon
Dunbarton Dunbarton Telephone Co.
Durham Verizon
Epping Verizon
Epsom Verizon
Exeter Verizon
Goffstown Verizon
Hampton Verizon
Merrimack Verizon
Milford Verizon
Nashua Verizon
New Boston Verizon
Newmarket Verizon
Northwood Verizon
Pelham Verizon
Salem Verizon
Seabrook Verizon
South Hampton Verizon
Suncook Verizon
Issued:  January 24, 2007 Issued by: Susan Rand King
Stusan Lz Kng
Effective: February 1, 2007 Title: President

Authorized by NHPUC Order No. 24,700 dated November 22, 2006 in Docket No. DT 06-150.
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HILLSBORO UPPER VILLAGE EXCHANGE

CALLING AREAS (continued)

Alstead
Boscawen
Contoocook
Dublin
Dunbarton
Goffstown
Greenfield
Hancock
Harrisville
Keene
Marlborough
New Boston
New London
Newport
Penacook
Peterboro
Salisbury
Sullivan
Sunapee
Sutton
Warner
Weare

WASHINGTON EXCHANGE

Alstead
Charlestown
Claremont
Contoocook
Dublin
Greenfield
Hancock
Harrisville
Henniker
Keene
Marlborough
New London
North Walpole
Sullivan
Sunapee
Sutton
Walpole
Warner
Weare

CIRCLE CALLING SERVICE

Bell Atlantic

Section 5
1st Revised Page 7
Superceding Original Page 7

Kearsarge Telephone Co.

Merrimack County Telephone Co.

Bell Atlantic

Dunbarton Telephone Co.

Bell Atlantic
Bell Atlantic
Bell Atlantic

Bell Atlantic
Bell Atlantic
Bell Atlantic

Bell Atlantic

Kearsarge Telephone Co.

Bell Atlantic
Bell Atlantic

Bell Atlantic

Kearsarge Telephone Co.

Bell Atlantic
Bell Atlantic

Merrimack County Telephone Co.
Merrimack County Telephone Co.
Granite State Telephone, Inc.

Bell Atlantic
Bell Atlantic
Beli Atlantic

Merrimack County Telephone Co.

Bell Atlantic
Bell Atlantic
Bell Atlantic

Bell Atlantic

Contoocook Valley Telephone, Inc.

Bell Atlantic
Bell Atlantic

Kearsarge Telephone Co.

Bell Atlantic
Bell Atlantic
Bell Atlantic

Merrimack County Telephone Co.

Bell Atlantic

Merrimack County Telephone Co.
Granite State Telephone, inc.

Issued: August 30, 1999

Effective: September 30, 1999
Authorized by NHPUC Order No. 23,121 dated January 27, 1999 in Docket No. DE 98-183.

Issued by: Hobart, G. Rand
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CIRCLE CALLING SERVICE

Hl. CALLING AREAS {continued)

WEARE EXCHANGE

Bedford Bell Atlantic

Boscawen Kearsarge Telephone Co.

Bradford Merrimack County Telephone Co.
Canterbury Bell Atlantic
Chichester Chichester Telephone Co.

Concord Bell Atlantic

Dublin Bell Atlantic

Epsom Bell Atlantic

Hancock Bell Atlantic

Harrisville Bell Atlantic
Hillsboro Upper Village Granite State Telephone, Inc.
Merrimack Bell Atlantic

Milford Bell Atlantic

Penacook Bell Atlantic

Peterboro Bell Atlantic
Salisbury Kearsarge Telephone Co.

Suncook Bell Atlantic

Sutton Kearsarge Telephone Co.

Warner Merrimack County Telephone Co.
Washington Granite State Telephone, Inc.
Wilton Wilton Telephone Company

Issued: August 30, 1998

Effective: September 30, 1999

Issued by: Hobart G. Rand

Aostd RS

Title: President

Authorized by NHPUC Order No. 23,121 dated January 27, 1999 in Docket No. DE 98-183.
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GRANITE STATE SERVICE
I. REGULATIONS

A. GENERAL
The re-introduction of Granite State Service is limited to customers who were billed for this service as of
March 20, 1992, These prior customers can apply for Granite State Service from August 24, 1992
through October 9, 1992 only. Applicable Service Charges will be waived. After October 9, 1992 this
service is furnished to existing customers at present locations only.

1. Granite State Service is offered, subject to availability of facilities, as a supplement to residence
main telephone exchange service, in all of the Company's exchanges/localities.

2. This service provides for two hours per month of cumulative message time of customer-dialed calls,
placed during the time periods specified in Paragraph 5. following, to any toll point within the State
of New Hampshire LATA. Message time in excess of the two hour allowance is charged for at the
additional rate shown in 11.B following.

3. Granite State Service rates apply only to customer-dialed station-to-station sent-paid calls and
Telephone Company operator-completed station-to-station sent-paid calls when facilities are not
available for customer dial completion. The rates also apply for handicapped persons unable to dial
calls because of their handicap. All other calls are charged for at the rates specified in Bell Atlantic's
tariff as filed with the New Hampshire Public Utilities Commission.

4., Accumulation of message time is done on a whole minute basis. Individual messages with fractional
totals are rounded to the next higher minute.

5. The specified time periods referred to above are:

a. Mondays through Fridays . . . ... .. From 12:00 noon to, but not including 6:00 PM,
and
From 9:00 PM to, but
not including 9:00 AM.

b. All day on Saturdays, Sundays and on Thanksgiving Day (the fourth Thursday in November),
Christmas Day (December 25), New Year's Day (January 1), independence Day {July 4), and on
Labor Day (the first Monday in September) or on resulting legal holidays when Christmas, New
Year's or Independence Day legal holidays fall on dates other than December 25, January 1, or
July 4 respectively.

B. LIMITATIONS OF SERVICE
Granite State Service is not available
- on foreign exchange service.
- with Selective Calling Service, Circle Calling Service or Call Around 603%™ Plan.

- for person-to-person, collect, credit card, third telephone number, conference, or other calls which
normally require an operator.

Issued:  January 24, 2007 Issued by: Susan Rand King
&wa IeQuL &&/
Effective: February 1, 2007 Title: President

Authorized by NHPUC Order No. 24,700 dated November 22, 2006 in Docket DT 06-150.
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GRANITE STATE SERVICE
il. MONTHLY RATES

Granite State Service is provided at the following rates, which are in addition to the rates and charges for the
associated main telephone exchange service, other associated services and the Section 4, Original Page 1
Element 1 Service Charge, as appropriate.

A. Initial two hours ...t i {The rates for this service are those
currently charged by Verizon
as listed in their tariff”)

B. Each additional minute or fraction

*The monthly rate for the initial two hours is applicable whether or not any calls are made.

Issued: January 24, 2007 Issued by: Susan Rand King .
Effective: February 1, 2007 Title: President

Authorized by NHPUC Order No. 24,700 dated November 22, 2006 in Docket No. DT 06-150.
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BASE RATE AREAS - MAPS

Granite State Telephone, Inc. has filed with the Public Utilities Commission as section 6 of its schedule of
rates and charges, NHPUC No. 8, Maps, size 17 inches by 22 inches, showing base rate areas, exchange
boundary and central office locations. Chester Exchange map No. 1, Weare Exchange map No. 2, Hillsboro
Upper Village Exchange and Washington Exchange map No. 3.

Similar maps are maintained in the business office of the Company at Highway Route 114, South Weare,
New Hampshire.

{This sheet is for reference only)

H P R a
€ j'
. i i
Issued: April 10, 2006 issued: Susan Rand King
Effective: April 17, 2006 Title: President ﬂ%

Authorized by NHPUC Order No. 24,603 dated March 17, 2006 in Docket DT 05-202.
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CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS

I. GENERAL
The regulations specified herein are in addition to the regulations contained in Section |.

A. REGULATIONS APPLICABLE TO CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMLINICATIONS SYSTEMS

1. General Provisions

a. Customer-provided terminal equipment and customer-provided communications systems may be
connected with facilities furnished by the Telephone Company in accordance with the provisions
contained in this section.

b. The satisfactory performance of the exchange and message toll network requires continuing
functional compatibility of the network control signals, transmission systems and the central
office equipment involved. To assure the continuing compatibility, access to the exchange and
message toll network must be made via a network control signaling unit.

c. To protect the telecommunications network and services furnished to the general public by the
Telephone Company from harmful effects, the signal from the customer-provided
communications system, equipment or devices, to the long distance message
telecommunications network, must comply fully with the current minimum network protection
criteria specified by Verizon over whose toll circuits the message telecommunications service
may be transmitted. This includes equipment or devices for all transmitting or receiving service,
whether connected to the exchange or message toll network by acoustic or inductive
connections by direct electrical connections, or through the use of coupler arrangements.

d. Customer-provided terminal equipment and customer-provided communications systems may
be connected to customer lines excepting semi-public telephone service.

2. Responsibility of the Customer

Where exchange and message toll telephone service is available under this tariff for use in
connection with terminal equipment or communications systems, provided by a customer, authorized
user, or joint user, the operating characteristics of the equipment or systems shall be such as not to
interfere with any of the services offered by the Telephone Company. This use is subject to the
further provisions that the equipment or systems provided by a customer, authorized user, or joint
user does not endanger the safety of Telephone Company employees or the public; damage, require
change in or alternation of the equipment or other facilities of the Telephone Company; interfere
with the proper functioning of the equipment or facilities; impair the operation of the Telephone
Company's facilities or otherwise injure the public in its use of the Telephone Company's services.
Upon notice from the Telephone Company that the equipment or system provided by a customer,
authorized user, or joint user is causing or is I'ikely to cause hazard or interference, the customer
shall take the necessary steps to remove or prevent hazarq in interference.

Issued: January 24, 2007 Issued by: Susan Rand King
Effective: February 1, 2007 Title: President

Authorized by NMPUC Order No. 24,700 dated November 22, 2006 in Docket No. DT 06-150.
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CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS

. GENERAL (Continued)

A. REGULATIONS APPLICABLE TO CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS (Continued)

2.

Responsibility of the Customer (Continued)

The customer shall be responsible for the payment of all Telephone Company charges for visits by
the Telephone Company to the premises of the customer or authorized or joint users where the
service difficulty or trouble report results from the use of equipment or facilities provided by the
customer or his authorized users or joint users as stated in Il. A of this Section.

The consent of the customer must be obtained by the authorized user or joint user prior to the
connection of authorized user or joint user provided terminal equipment or communications systems
to facilities provided to the customer.

The customer indemnifies and saves the Telephone Company harmless against claims for libel
slander, or the infringement of copyright arising from or in connection with the material or subject
matter transmitted; against claims for the infringement of patents arising from combining with, or
using in connection with, facilities of the Telephone Company, all other claims arising out of any act
or omission of the customer in connection with facilities furished by the Telephone Company.

Limitation of the Responsibility of the Telephone Company

The Telephone Company shall not be responsibie for installation, operation or maintenance of any
terminal equipment or communications systems provided by a customer, authorized user or joint
user. Exchange and message toll telephone service is not represented as adapted to the use of
such equipment or systems, and where such equipment or system is connected to Telephone
Company facilities, the responsibility of the Telephone Company shall be limited to the fumnishing of
facilities suitable for exchange and message toll telephone service and to the maintepance and
operation of such facilities in a manner proper for such service. Subject to this responsibility, the
Telephone Company shall not be responsible for (a) the through transmission of signais generated
by such equipment or system, or for the quality of, or defects in, such transmission or (b) the
reception of signals by such equipment or system.

The Telephone Company shall not be responsible to the customer or authorized user or joint user
for damages arising out of mistakes, omissions, interruptions, delays or erors failure to fumish
facilities suitable for ordinary telephone service or its failure to maintain and operate such facilities in
a manner proper for telephone service. The liability of the Telephone Company for damages caused
by its failure to fumish facilities suitable for ordinary telephone service or its failure to maintain and
operate such facilities in a manner proper for telephone service shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the period of service during which such
mistake, omission, interruption, délay or error or defect in transmission occurs.

Issued:

Effective:

Issued by: Hobart G. Rand

Title: President
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CONNECTION WITH CUSTOMER PROVIDED TERMINAL EQUIPMENT AND
COMMUNICATIONS SYSTEMS

I. General (continued)
A. REGULATIONS APPLICABLE TO CUSTOMER-PROVIDED TERMINAL EQUIPMENT AND

COMMUNICATIONS SYSTEMS (Continued)
1. Violation of Regulations

When any terminal equipment or communications system provided by a customer, authorized
user, or joint user is used with exchange and message toll telephone service in violation of
any of the provisions in this tariff, the Telephone Company will take such immediate action as
necessary for the protection of the network and will promptly notify the customer of the
violation. The customer shall discontinue such use of such equipment or correct the violation
and shall confirm in writing to the Company within 10 days following the receipt of written
notice from the Company that such use has ceased or that the violation has been corrected.
Failure of the customer to discontinue such use or to correct the violation and to give the
required written confirmation to the Telephone Company within the time stated above shall
result in suspension of the customer’s service until such time as the customer complies with
the provision of this tariff.

|. MAINTENANCE OF SERVICE CHARGE

B.

The customer shall be responsible for the payment of all charges for visits by the Telephone
Company to the premises of the customer or authorized or joint users where the service difficulty
or trouble report results from use of equipment, facilities or premises wire provided by the
customer or his authorized users or joint users.

Perservicevisit..................... $20.45

I. PROTECTION EQUIPMENT FOR SERVICES TO POWER STATIONS

A

Protection equipment is designed to protect Telephone Company services extending to electric
power generating and distributing locations from high voltage hazards experienced when ground
potentials rise due to faults in the electric power system.

The equipment required to isclate or neutralize the electrical hazard is provided by the Telephone
Company. However, the customer has the option to furnish the equipment required to neutralize
electrical hazards, subject to the approval by the Telephone Company of the proper levels of
protection and the equipment to be provided by the customer. All equipment to neutralize
electrical hazards at a given location must be provided by either the Telephone Company or the
customer.

The customer must furnish the technical data needed by the Telephone Company to determine
the degree of protection required, and the Telephone Company determines the proper levels of
protection to isolate or neutralize the electrical hazard.

The customer must notify the Telephone Company of all power station changes affecting the
degree of protection necessary.

The number of protective devices billed is in accordance with customer service requirements.

Issued: August 22, 2000 Issued by: Hobart G. Rand

Effective: September 22, 2000 Title: President

Authorized by NHPUC letter dated September 22, 2000 in Docket 00-175

(N)

(N)
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CONNECTION WITH CUSTOMER PROVIDED TERMINAL EQUIPMENT AND (N)
COMMUNICATIONS SYSTEMS
Nll. PROTECTION EQUIPMENT FOR SERVICES TO POWER STATIONS (continued)
F. Rates and Charges

1. Neutralizing transformers suitable for exchange and private line services requiring direct
current transmission.

Multiple Channel Unit (maximum 5 channels) - per termination............... $44.53

2. Service and Equipment Charge

Multiple Channel Unit (maxumum 5 channels) — per termination.............. $53.33
(N)
Issued: August 22, 2000 Issued by: Hobart G. Rand
Effective: September 22, 2000 Title: President

Authorized by NHPUC letter dated September 22, 2000 in Docket 00-175
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SUPERSEDED SERVICES

I GENERAL

The availability of the services and items of equipment contained in this section is subject to certain
limitations as specified herein.

The specific regulations applicable to the services and equipment are in addition to ali other applicable
regulations contained in this tariff. The regulations in this section will take precedence over any other
regulations in this tariff that conflict.

The services and equipment in this section are fumished to existing customers only at thier present locations.

The services and equipment are no longer available for new installations. Unless specifically noted
otherwise, they are available only for:

1. Additions to existing systems to meeting growth requirements

2. Maintenance of existing installations.

Issued: Issued by: Hobart G. Rand

Effective: Title: President
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SWITCHED ACCESS FOR USE WITH FTS 2000
FOR THE FEDERAL GOVERNMENT AND CUSTOM NETWORK SERVICES

The information previously on this page can now be found in NHPUC No. 7 - Telephone.

Issued: Issued by: Hobart G. Rand

Effective: Title: President



