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Exchanges and Localities included in the Circle

HILLSBORO EXCHANGE Calling Area for Customer Dialed Calls
Boscawen Kearsarge Telephone
Concord New England Telephone
Contoocook Merrimack County Telephone
Dublin New England Telephone
Dunbarton Dunbarton Telephone
Goffstown New England Telephone
Hancock New England Telephone
Harrisville New England Telephone
Marlow New England Telephone
New Boston New England Telephone
New London Kearsarge Telephone
Penacook New England Telephone
Peterborough New England Telephone
Salisbury New England Telephone
Sullivan New England Telephone
Sunapee New England Telephone
Sutton Merrimack County Telephone
Warner Merrimack County Telephone
Wilton Wilton Telephone
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Exchanges and Localities included in the Circle

MELVIN VILLAGE EXCHANGE Calling Area for Customer Dialed Calls

Alton Union Telephone

Ashland New England Telephone
Belmont New England Telephone
Campton New England Telephone
Gilmanton Iron Works Union Telephone

Laconia New England Telephone
Madison New England Telephone
Meredith New England Telephone
Milton Mills New England Telephone
New Durham New England Telephone
Plymouth New England Telephone
Sanbornville New England Telephone
Tamworth New England Telephone
Tilton New England Telephone
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TOLL SERVICE

C. Calling Areas for Circle Calling Service (Continued)

Exchanges and Localities included in the Circle

SUTTON EXCHANGE Calling Area for Customer Dialed Calls
Andover Kearsarge Telephone

Antrim Merrimack County Telephone
Boscawen Kearsarge Telephone

Bristol New England Telephone
Canaan New England Telephone
Canterbury New England Telephone
Claremont New England Telephone
Contoocook Merrimack County Telephone
Danbury New England Telephone
Franklin New England Telephone
Henniker Merrimack County Telephone
Hillsboro Merrimack County Telephone
Hillsboro Upper Village Granite State Telephone
Marlow New England Telephone
Meriden Meriden Telephone

Newport New England Telephone
Penacook New England Telephone
Salisbury Kearsarge Telephone

Tilton New England Telephone
Washington Granite State Telephone
Weare Granite State Telephone
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TOLL SERVICE

1. CIRCLE CALLING SERVICE (Continued)
C. Calling Areas for Circle Calling Service (Continued)

Exchanges and Localities included in the Circle

WARNER EXCHANGE Calling Area for Customer Dialed Calls
Antrim Merrimack County Telephone
Belmont New England Telephone
Boscawen Kearsarge Telephone

Bristol New England Telephone
Canterbury New England Telephone
Chichester Chichester Telephone
Concord New England Telephone
Danbury New England Telephone
Dunbarton Dunbarton Telephone
Franklin New England Telephone
Goffstown New England Telephone
Hillsboro Merrimack County Telephone
Hillsboro Upper Village Granite State Telephone

New Boston New England Telephone
Newport New England Telephone
Penacook New England Telephone
Sunapee New England Telephone
Suncook New England Telephone
Tilton New England Telephone
Washington Granite State Telephone
Weare Granite State Telephone

IV. GRANITE STATE CALLING

A.

Granite State Calling is available only to customers who currently subscribe to this

grandfathered service.

Granite State Calling is subject to the rates and regulations as contained in the
applicable tariffs of the New England Telephone and Telegraph Company.
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BILLED NUMBER SCREENING SERVICE
L. GENERAL
A. Billed Number Screening (BNS) Service provides the customer the option to
automatically deny Collect and/or Bill to Third Number calls charged to his
telephone number.
B. Billed Number Screening Service is available for use with all classes of Main
Telephone Exchange Service in all exchanges served by the Merrimack County
Telephone Company.
C. Customers that subscribe to Billed Number Screening Service will be offered the

use of a Telephone Calling Card as an alternative to Collect and/or Bill to Third
Number calls. '

II. RATES AND CHARGES

A. Billed Number Screening Service is offered with no Service Connection Charge to
the customer, when provided in conjunction with installation of the associated
. Main Telephone Exchange Service. A Secondary Service Order Charge will apply
per request if the service is ordered other than in conjunction with the installation
of the associated Main Telephone Exchange Service.

B. Billed Number Screening Service is provided at no monthly charge.
C. The customer may elect to subscribe to any one of the three options listed below:
1. Deny Both Collect and Bill to Third Number Calls.
2. Deny Bill To Third Number Calls Only.
3. Deny Collect Calls Only.
®
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SEVEN DIGIT INTRALATA TOLL BLOCKING SERVICE

L GENERAL

A. Seven digit IntraLATA Toll Blocking Service blocks IntraLATA toll calls dialed
from a subscriber’s Network Access Line using the seven digit dialing method.

II. RATES AND CHARGES

A. The charge for installation or removal of this service is the Secondary Service
Order charge listed in Part VI, Section 1 of this tariff.

B. The Secondary Service Order charge is waived when a request for installation or
removal of this service is made within sixty days of the installation of a Network
Access Line.
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SERVICE CHARGES
L. GENERAL
A. Definition

Service Charge is defined as a charge applying to the ordering, installing, moving,
changing, rearranging or furnishing of telephone service and other telephone
facilities. A Service Charge is categorized as either a Service Ordering Charge or a
Central Office Work Charge.

B. Service Charges
1. Service Ordering Charge

The charge that applies for work performed by the Company in connection
with the receiving, recording and processing of customer requests for
service. Service Order Charge is classified as either Primary or Secondary.
A Primary Service Order Charge is associated with the establishment of
service. All subsequent customer requests will be processed using a

. Secondary Service Order Charge.

2. Central Office Charge

The charge for work associated with the central office and the line
extending from the central office to the customer’s premises, including but
not limited to central office connections, intermediate cross connections,
terminal pole connections and drop wire and protector work related to
customer requests other than for the initial establishment of service.

1. CHARGES

Residence Business
A. Service Order Charge, per written order
Primary: associated with original
establishment of service $37.35 $37.35
Secondary: all other than Primary $ 8.65 $ 8.65
B. Central Office Charge $11.90 $11.90
®
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SERVICE CHARGES
III. APPLICATION
A. Service Charges may be paid in monthly installments over the initial three-month

period. A minimum payment of $10.00 is required for the first month and in equal
installments for the two months thereafter.

B. The charges specified herein do not contemplate work performed by Company
employees at a time when overtime wages apply due to the request of the
customer; nor does it contemplate work once begun being interrupted by the
customer. If the customer requests overtime labor performed or interrupts work
once begun, a charge in addition to the specified charges will be made equal to the
additional cost.

C. Only one Service Order Charge is applicable for requests for the same customer

made at one time for service at one premises. A Service Order Charge is
applicable in addition to any other appropriate connection charges.

D. The Central Office Charge is applicable for a customer initiated number change,
. nonpayment or seasonal service.
E. The Central Office Charge does not apply for:

1. The change of a telephone number to a nonpublished or nonlisted basis
when the existing number is not changed.

2. Transfer of service when there is no lapse in service.
3. The initial establishment of service.
F. Maintenance of Service Charge

. The customer shall be responsible for the payment of Maintenance of Service
Charges for visits by the Company to the customer’s premises where a service
difficulty or trouble report results from customer provided systems, equipment or
wiring.

Maintenance of Service Charge: $25.00 per service visit
G. The nonrecurring charge applicable for the establishment of Foreign Exchange

Service is the total of those nonrecurring charges applicable within both the local
and the foreign exchange.
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IL.

III.

LINK UP NEW HAMPSHIRE PROGRAM

Link Up New Hampshire is a connection assistance plan that provides reduced Service
Charges for low-income households for one residential Network Access Line per
household at the principal place of residence.

The applicant must participate in at least one of the following assistance programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance

Low Income Home Energy Assistance

Temporary Assistance for Needy Families

National School Lunch’s free lunch program

Household income at or below 135% of the Federal Poverty Guidelines N)

The applicant must, at the time of application, certify under penalty of perjury receipt of
benefits from at least one of the above assistance programs, and identify the program(s)
from which the customer receives assistance.

To receive benefits based on income criteria, customers must sign a document certifying MN)
under the penalty of perjury 1) that they meet the income criteria as listed above and 2) the
number of persons in the household. In addition, the customer must provide copies of
proof of household income. Examples of income documentation are a) the prior year’s
state of federal income tax return; b) a current income statement from an employer or W-2;
c) three consecutive months worth of the most current pay stubs; d) a Social Security
statement of benefits; e) a Veteran’s Administration statement of benefits; f) a
retirement/pension statement of benefits; g) an Unemployment/Workmen’s Compensation
statement of benefits; and/or h) a divorce decree or child support document. N)

Eligible customers must be receiving aid from at least one of the assistance programs listed
in IL. above.

The reduction in Service Charges provided by this program is applicable only to Service
Charges for the initial installation of a residential Network Access Line. The reduction is
equal to 50% or one-half of such amount, not to exceed $30.00.
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RESTORAL OF SERVICE

L GENERAL

A. Service that has been temporarily interrupted for nonpayment of bills will be
restored upon payment of all charges due as if there had been no interruption. An
account may consist of a main trunk with all additional trunks and associated
equipment of a Private Branch Exchange or a Private Line Channel or service with
any associated equipment.

B. If service has been temporarily interrupted and payment is not received, the
Company reserves the right to discontinue service within approximately ten days
following the interruption. If service is discontinued and subsequently
reestablished, charges apply for a new installation of service.

1I. RESTORAL CHARGE

Appropriate Service Charges as shown in Part VI, Section 1 will apply for restoring service
for each account.
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CONSTRUCTION CHARGES

I. GENERAL

A. The regulations specified in II, III, IV and V following apply for Main Telephone
Exchange and Private Branch Exchange Services and for Private Line Service
between points not on the same continuous property.

B. The Company places either aerial or underground construction and determines in
each case the normal type of construction to be used to furnish service. If another
type of construction is required such as submarine cable or radio, or if service is
desired at remote locations, the provisions in this Section governing Special
Conditions, the regulations in this tariff pertaining to hazardous or inaccessible
locations, or other established Company practices and procedures apply.

C. When a service specified in I.A. above is extended to another building on the same
continuous property of a customer, or when a Private Line Service is furnished
exclusively between points on the same premises, the construction is furnished in
accordance with regulations specified in III. following.

. D. If the furnishing of facilities and service involves a special assembly, special
installation, or disproportionately large construction, maintenance or replacement
costs or expenses on the part of the Company, charges for the construction are
determined in accordance with V. following.

E. If conditions change within one year of the time when a special construction charge
for highway or private property construction has been incurred and the whole or a
part of the charge should be assumed either by a new customer or by the Company,
an equitable refund will be made.

F. Pole line costs referenced in this tariff are based on the current charges on file with
the Public Utilities Commission.

G. Highway construction furnished under the conditions specified in I. and II.
following is the property of the Company and will be maintained and replaced by
the Company at its expense. The Company at its expense will furnish, own and
maintain the associated circuit construction.

Issued: September 1, 1999 Issued By:

Paul E. Violette
Effective: October 1, 1999 Title: President and CEO



NHPUC No. 9 — Telephone Part VI — Charges

Section 4
Page 2
Merrimack County Telephone Company Original
CONSTRUCTION CHARGES
II. HIGHWAY CONSTRUCTION
A. Where no general distribution plant exists, the Company will provide without a

special construction charge, 3/10 of a mile (route measurement) of normal type
construction for each customer to be served. Construction in excess of this
allowance for joint ownership will be provided at the full pole line cost. Where
attachment to facilities of another wire-using company will be provided, the
attachment charge incurred by the Company will be assumed by the customer(s).
These charges will be prorated among all customers to be served by the proposed
construction.

B. Where general distribution plant exists, the Company will furnish all required
construction of a normal type on general distributing plant already occupied by
lines of the Company, unless other customers along such facilities are entitled to a
refund of highway special construction charges incurred during the previous year.
Where refunds are involved, such construction is treated as new construction in
accordance with L.E. and II.A. preceding.

C. The minimum service period is one year for service involving an extension of
highway construction or the use of an extension of highway construction built
during the preceding year. If service is being transferred, a second customer may
assume an unexpired minimum service period.

D. When a customer is so located that it is necessary to use a private right-of-way to
furnish service and the Company is unable to obtain the required right-of-way
without cost, the customer is required to pay the entire costs involved in securing
such right-of-way.

III. PRIVATE PROPERTY CONSTRUCTION

A. General

1. Aerial or underground telephone construction located on private property
is considered private property construction, the cost of which will be
assumed by the customer or prorated among all customers to be served by
the proposed construction and occupying the same such private property,
and is subject to the regulations in III.B. and III.C. following.

Issued: September 1, 1999 Issued By:
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CONSTRUCTION CHARGES

1. PRIVATE PROPERTY CONSTRUCTION (Continued)
A. General (Continued)

2. That portion of construction on private property which within one year
from the date of installation of telephone service has been accepted as a
municipally-owned and maintained road, is furnished under the regulations
applicable to Highway Construction as shown in II. preceding.

3. The principal location for residence service customers is considered to be
the customer’s dwelling.

4. The principal location for business service customers is considered to be
the main office on the premises of the customer, except that where Private
Branch Exchange Service is furnished, the principal location is considered
to be the building in which the Private Branch Exchange switching
equipment is located.

B. Pole Construction

Poles on private property to service the customer’s principal location are subject to
the regulations below.

1. If a pole line suitable either for telephone occupancy or joint occupancy
with another wire-using company is built by the Company, the Company
furnishes the first pole for each customer without charge and the
customer(s) assumes the cost of any additional pole line costs. The
construction is the property of the Company and will be maintained and
replaced by the Company at its expense. The Company at its expense will
furnish, own and maintain the associated circuit construction.

2. If the Company is required to furnish telephone service through joint
ownership in a pole line of another wire-using company, the pole line cost
beyond the first pole for each customer will be charged to the customer or
prorated among all customers to be served. Where the Company incurs
attachment charges, these charges, beyond the first pole for each customer,
will be assumed by the customer or prorated among all customers. The
Company at its expense will furnish, own and maintain the associated
circuit construction.
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CONSTRUCTION CHARGES
I PRIVATE PROPERTY CONSTRUCTION (Continued)
B. Pole Construction (Continued)
3. If a pole line suitable for telephone occupancy is built by the customer(s)

requesting service, the entire line cost of construction, future maintenance
and replacement will be assumed by the customer(s). The pole line will be
constructed in a manner acceptable to the Company and will be the
property of the customer(s). The Company at its expense will furnish, own
and maintain the associated circuit construction.

4. The customer(s) shall assume the expense of maintenance and
replacements made necessary by any act of the customer(s) or
representative of the customer(s), or by circumstances over which they
have control.

5. The minimum service period is one year for service involving pole line
construction on private property.

C. Underground Construction

Underground construction on private property to serve the customer’s principal
location is subject to the following regulations.

1. When the Company determines that the normal type of construction is
underground:

a. For underground wire or cable construction of a type not requiring
conduit, the Company furnishes without charge all trench work for
a maximum route distance of 400 feet on private property. Trench
work in excess of the maximum allowance is furnished at the
expense of the customer(s). Excess construction may be built
either by the Company or by the customer(s) under Company
supervision and in conformity with Company engineering
specifications. The customer(s) assumes the cost of providing a
suitable entrance into the building.
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CONSTRUCTION CHARGES

III. PRIVATE PROPERTY CONSTRUCTION (Continued)

C. Underground Construction (Continued)
1. When the Company Determines Type of Construction (Continued)
b. For underground conduit construction, the Company furnishes

trench work in accordance with II1.C.1.a. preceding. The
customer(s) assumes the cost of conduit material to be placed by
the Company at its expense. The customer(s) assumes the cost of
providing a suitable entrance into the building.

2. When the Company determines that the normal type of construction is
aerial but underground construction is built at the request of the customer:

a. For underground wire or cable construction of a type not requiring
conduit:

€8] First 200 feet route measurement: the customer(s)
assumes full cost of trench work.

2) Beyond 200 feet route measurement: the customer(s)
assumes full cost of trench work, less a credit of one pole
based on the current pole line cost.

3) The customer(s) assumes the cost of providing a suitable
entrance into the building.

b. For underground conduit construction:

)] First 200 feet route measurement: the customer(s)
assumes full cost of all trench work and conduit material.

2 Beyond 200 feet route measurement: the customer(s)
assumes full cost of all trench work and conduit material,
less a credit of one pole based on the current pole line cost.

3) The customer assumes the cost of providing a suitable
entrance into the building.
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CONSTRUCTION CHARGES
I11. PRIVATE PROPERTY CONSTRUCTION (Continued)
C. Underground Construction (Continued)
2. When the Company Determines Type of Construction (Continued).
c. The construction work in III.C.2.a. and III.C.2.b. preceding may be

built either by the Company or by the customer(s) under Company
supervision and in conformity with Company engineering
specifications. The Company does not make any credit allowances
where construction is built by the customer.

3. The minimum service period is one year for service provided in
accordance with the preceding where the circuit distance is in excess of
200 feet route measurement and the Company has assumed all or part of,
or has given the customer(s) credit against the cost of underground
construction in excess of 200 feet.

IV. MAINTENANCE AND REPLACEMENT OF CIRCUIT AND CONDUIT
CONSTRUCTION

A. Circuit construction furnished under III.C. preceding is furnished, owned and
maintained by the Company. Any necessary trench or conduit work in connection
with maintenance and replacement is done at the Company’s expense.

B. If the rendering of access to the conduits provided under III.C. preceding is
unusually expensive, the customer(s) is required to bear the unusual expense
incurred in opening and closing the trench in connection with maintenance and
replacement or to provide service over a new route.

C. The customer(s) assumes the expense of maintenance and replacement of circuit
construction provided under II1.C. preceding, made necessary by some act of the
customer or his representative, or by circumstances over which the customer(s) has
control.
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CONSTRUCTION CHARGES
V. SPECIAL CONDITIONS
A. If a customer(s) within the exchange area desires or requires a form of highway or

private property construction that is of a higher cost than that which normally
would be placed, or if because of the obviously temporary nature of the service the
construction cost is disproportionately large in comparison with the estimated
revenue, special Construction Charges apply to cover the excess cost.

B. If a special installation involving special construction is made on behalf of the
customer(s), or if the cost involved is disproportionately large in comparison with
the estimated revenue, charges based on costs apply in addition to Service Charges
specified in Part VI, Section 1. If there is considerable cost involved for design
and installation, service is furnished subject to a minimum revenue guarantee for at
least twelve months’ service. If a special installation request is cancelled, a
processing fee may apply for the expense incurred in engineering the service

arrangement.

C. Charges based on cost apply when the type of construction desired or required is
changed.

D. If conditions change so that the whole or a part of a special construction charge

previously paid by a customer(s) as provided in V.B. and V.C. preceding, is
assumed either by a new customer(s) or by the Company, an equitable refund will
be made.
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CONSTRUCTION CHARGES

CONSTRUCTION PRICE LIST
HIGHWAY AND PRIVATE PROPERTY CONSTRUCTION

Price Per Pole:
Joint Owned $390.00 per pole
Solely Owned $780.00 per pole
Price Per 1/10 Mile (route measurement):
Joint Owned $ 895.00 per 1/10 mile
Solely Owned $1,785.00 per 1/10 mile

Underground Construction

Part VI — Charges
Section 4

Page 8

Original

Where underground construction is involved, the charge to the customer will be based on
the actual Construction Charge incurred by the Company, less any applicable allowance.
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