














Northland Telephone Company
of Maine, Inc.

E.

TOLL AND INTEREXCHANGE SERVICE (Cont’d)

WIDE AREA TELECOMMUNICATIONS SERVICE (WATS) (Cont’'d)

800 VALUFLEX Service {(Cont’d)

4.

*

c. Rates and Charges (Cont’d)

(4)

Charge Schedule

(b}

Service Charges
800 VALUFLEX Charges
Per routing arrangement

In addition to the charges above,
charges as specified in Section 6
for the 1installation of Business
Service apply.

For changes to the 1local telephone
number associated with 800 VALUFLEX
service and for changes to the 800
VALUFLEX number, the Secondary
Service Ordering Charge for Business
Service as shown in Section 6
applies.

Usage Charge*
Per hour of use
Volume discount
Total monthly usage for
800 VALUFLEX service

0 - 10 hours

More than 10 hours

Section 7
Original Page 22

Monthly
_Rates

$10.00

$11.40

Percent

Riscount*x*
0%

10%

The charge per tenth of an hour is one-tenth (1/10) of the hourly rate.

The volume discount is applied to the cumulative monthly usage for all
800 VALUFLEX service numbers associated with a billing telephone number.
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INTERCONNECTIONS WITH COMMUNICATIONS EOQUIPMENT PROVIDED BY THE CUSTOQMER
A. GENERAL REGULATIONS

1. Customer-provided communications equipment may be wused with the
facilities furnished by the Company for telecommunications services as
provided in this Tariff. In all such cases the customer-provided

communications equipment will be constructed, maintained and operated as
to work satisfactorily with the facilities of the Company.

2. Customers may not disconnect or remove or permit others to disconnect or
remove any apparatus installed by the Company, except upon the written
consent of the Company.

3. Where telecommunications service is available under this Tariff for use
in connection with customer-provided communications equipment, the
operating characteristics of such equipment or system shall be such as
not to interfere with any of the services offered by the Company. Such
use is subject to the further provisions that the customer-provided
equipment or system does not endanger the safety of Company employees or
the public; damage, require change in or alteration of, the equipment or
other facilities of the Company; interfere with the proper functioning of
such equipment or facilities; impair the operation of the Company’s
service. Upon notice from the Company that the customer-provided
equipment or system is causing or is 1likely to cause such, hazard or
interference, the customer shall make such change as shall be necessary
to remove or prevent such hazard or interference. The customer shall be
responsible for the payment of Company charges, as specified on Page 11
of this section, for visits by the Company to the customer’s premises
where a service difficulty or trouble report results from customer-
provided equipment or system.

4. The Company shall not be responsible for the installation, operation or
maintenance of any customer-provided communications equipment. Tele-
communications service is not represented as adapted to the use of
customer-provided equipment or systems and where such are connected to
the Company facilities the responsibility for telecommunications service
and to the maintenance and operation of such facilities in a manner
proper for such telecommunications service. Subject to this
responsibility the Company shall not be responsible for (1) the through
transmission of signals generated by the customer-provided equipment or
systems or for the quality of, or defects in, such transmission, or (2)
the reception of signals by customer-provided equipment or systems.

5. The Company shall not be responsible to the customer or otherwise if
changes in the criteria outlined herein or in any of the facilities
operations, or procedures of the Company render any customer-provided
equipment or communications systems inoperable or otherwise affect its
use of performance. Insofar as the Company has control of or notice of
changes in the technical criteria, it will make a reasonable effort to
notify a customer in advance.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

6.

10.

CGENERAL REGULATIONS (Cont’d)

The Company will not be responsible for any loss or damage, nor for any
impairment or failure of the service, arising from or in connection with
the use of facilities of customers and not caused solely by the
negligence of the Company.

Satisfactory performance of the telecommunications network requires
continuing functional compatibility of the network control signals and
the switching equipment involved. To assure such continuing
compatibility, network control signaling in the furnishing of
telecommunications service shall be performed by equipment £furnished,
installed and maintained by the Company.

Where any customer-provided equipment or system is used with telecommuni-
cations service in violation of any of the provisions in this Tariff, the
Company will take such immediate action as necessary for the protection
of its services, and will promptly notify the customer of the violation.
The customer shall discontinue such use of the equipment or system or
correct the violation and shall confirm in writing to the Company within
five (5) days, following the receipt of written notice from the Company,
that such has ceased or that the violation has been corrected. Failure
of the customer to discontinue such use or to correct the violation and
to give the required written confirmation to the. Company within the time
stated above shall result in termination of the customer’s service until
such time as the customer complies with the provisions of this Tariff.

Customer-provided equipment which serve a location which the Company
considers impracticable to service because of hazard or inaccessibility
may be connected with telecommunications service by means of connecting
equipment furnished by the Company.

The customer indemnities and saves the Company harmless against claims
for infringement of patents arising from combining such equipment or
system with, or using it in connection with, facilities of the Company;
and against all other claims arising out of any act or omission of the
customer in connection with facilities provided by the Company. No
equipment, apparatus, circuit or device not furnished by the Company
shall be attached to or connected with the facilities furnished by the
Company, except as provided in this Tariff. In case unauthorized
attachments or connections are made, the Company shall have the right to
remove or disconnect the same; or to suspend the service during the
continuance of said attachments or connections; or to terminate the
service. '
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

A. GENERAL REGULATIONS (Cont’d)

11.

12.

Except as otherwise provided in this Tariff, nothing herein shall be
construed to permit the use of a recording device, or of a device to
interconnect any line or channel of the Company with any other
communication line or channel of the Company or of any other person.

AUTOMATIC RECORDING, REPRODUCING AND AUTOMATIC ANSWERING AND RECORDING
EQUIPMENT PROVIDED BY THE CUSTOMER MAY BE CONNECTED WITH TELEPHONE
COMPANY FACILITIES SUBJECT TO THE FOLLOWING RULES AND REGULATIONS:

a. Recording of Two-way Telephone Conversations

(1) The connection of such customer-provided voice recording
equipment with the telecommunications network or with a
private line service connected with the telecommunications
network for the recording of two-way conversations is
permitted by either acoustic or inductive means through
Company Recorder Connector Equipment which contains a
recorder tone device. The tone device automatically
produces a characteristic recorder tone that is repeated
approximately every fifteen seconds when the equipment is in
use.

(2) The direct electrical connection of customer-provided voice
recording equipment with a private 1line service not
connected with the telecommunications network shall be made
through recorder connector equipment which may or may not
contain the automatic tone device at the discretion of the
customer.

(3) Recorder connector equipment without the automatic tone
device will be furnished and connections made by either
acoustic or inductive means when such equipment is operated
under the following conditions:

(a) When the equipment will be used by public fire and
police departments exclusively for the receipt of
intrastate fire and police calls, and attended at all
times for such purpose.

(b) For FCC licenses broadcast stations for the purpose
of recording two-way telephone conversations for
broadcast over the air.

(c) When such equipment is used by the United States
Department of Defense at command centers for
emergency communications transmitted over the Defense
Department’s private line system when connected to
the telecommunications network.
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INTERCONNECTIONS WITH COMMUNICATIONS EOUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

A. GENERAL REGULATIONS (Cont’d)
12. (Cont'd)
a. Recording of Two-way Telephone Conversations (Cont’d)
(3) (Cont’d)

(d) For the United States Secret Service of the Treasury
Department to record Telephone conversations which
endanger the safety and security of the President of
the United States, members of his immediate family,
or the White House and its grounds.

(4) Portable recorder-connector equipment will be provided by
the Company when so desired by the customer. The equipment
will Dbe connected with the telephone 1line wvia jacks
installed by the Company on each line or station used for
recording purposes.

(5) The customer-provided voice recording equipment shall be so
arranged that it can be physically connected to and
disconnected from Telephone Company facilities or switched
on and off.

B. NETWORK PROTECTION CRITERIA

To protect the telecommunications network and the services furnished to the
general public by the Company from harmful effects, the signal £from the
customer-provided communications equipment to the long distance message
telecommunications network must comply with the following minimum network
protection criteria:

1. Where the customer-provided communications equipment is connected with
the message telecommunications service through a connecting arrangement
and network control signaling wunit furnished by the Company, the
customer-provided communications equipment must comply with the following
criteria:

a. to prevent excessive noise and crosstalk in the network, it is
necessary that the power of the signal at the central office not
exceed 12db below one milliwatt when averaged over any three
second interval. To permit each customer, independent of distance
from the central office, to supply signal power which approximates
the 12db below one milliwatt limit at the central office, the
power of the signal which may be applied by the customer-provided
equipment to the Company interface located on the customer’s
premises will be specified for each customer’s location, but in no
case shall it exceed one milliwatt.

b. to protect other services it is necessary that the signal which is
applied by the customer-provided equipment to the Company
interface located on the customer’s premises meets the following
limits:
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)
B. NETWORK PROTECTION CRITERIA (Cont’d)
1. (Cont'd)
b. (Cont’d)
(1) The power in the band from 3,995 Hertz to 4,005 Hertz shall
be at least 18db below the power of the signal as specified
in B.1.
(2) The power in the band from 4,000 Hertz to 10,000 Hertz shall

not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 to 40,000 Hertz shall not
exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not exceed
50db below one milliwatt.

c. to prevent the interruption or disconnection of a call, or inter-
ference with network control signaling, it is necessary that the
signal applied by the customer-provided equipment to the Company
interface located an the customer’s premises at no time has energy
solely in the 2450 to 2750 Hertz band, it must not exceed the
power present at the same time in 800 to 2450 Hertz band.

2. Where the customer-provided communications equipment is connected with
the message telecommunications service through customer-provided
equipment which affects such connections externally to a Company network
control signaling unit by means of a connection for transmitting and/or
receiving the customer-provided communications equipment must comply with
the following criteria:

a. to prevent excessive noise and crosstalk in the network it is
necessary that the power of the signal which is applied by the
customer-provided equipment to the network contrel signaling unit
located on the customer’s premises be limited so that the signal
power at the output of the network control signaling unit (i.e.,
at the input of the Company line) does not exceed 9db below one
milliwatt when averaged over any three (3) second interval.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

B. NETWORK PROTECTION CRITERIA (Cont’d)

2. (Cont’d)

b.

to protect other services it is necessary that the signal which is
applied by the customer-provided equipment to the network control
signaling wunit located on the customer’s premises meet the
following limits at the output of the network control signaling
unit (i.e., at the input to the Company line):

(1) The power in the band from 3,995 Hertz to 4,005 Hertz shall
be at least 18db below the power of the signal as specified
above in b.1l.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz shall
not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not exceed
50db below one milliwatt.

to prevent the interruption or disconnection of a call, or inter-
ference with network control signaling, it is necessary that the
signal applied by the customer-provided equipment to the network
control signaling unit 1located on the customer’s premises be
limited so that the signal at the output of the network control
signaling unit (i.e., at the input to the Company line} shall at
no time have energy solely in the 2450 to 2750 Hertz band. If
there is signal power at the output of the network control
signaling unit in the 2450 to 2750 Hertz band, it must not exceed
the power present at the same time in the 800 to 2450 Hertz band.

c. CUSTOMER-PROVIDED COMMUNICATIONS EOQUIPMENT

1. Applicants

a.

Customer-provided equipment may be connected at a service point of
customer on voice grade basis with telecommunications service
furnished by the Company, either through a network control signaling
unit and connecting arrangement or as set forth in Section.C.2,
following.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

c. CUSTOMER-PROVIDED COMMUNICATIONS EQUIPMENT (Cont’d)

Customer-Provided Terminal Equipment:

As an alternative to the methods of interconnection specified in the
preceding, customer-provided registered terminal equipment or registered
protective circuitry may be connected to the telecommunications network
in accordance with provision of this tariff and/or the Federal
Communications Commission’s registration program adopted in FCC Docket
No. 19528 (Part 68) as are now in effect or may be in effect.

Direct Electrical Connection

a. The point of connection (line of demarcation) between Company and
customer-provided systems and/or terminal equipment shall be as
set forth below:

(1) Systems and/or terminal equipment not requiring Protective
Connecting Arrangements will be at the Company provided
network interface device.

(2) Systems and/or terminal equipment requiring Protective
Connecting Arrangements:

(a) Access lines will be at the Protective Connecting
Arrangement .
(b) Stations/terminal equipment will be at the Protective

Connecting arrangement.

b. The Company will not provide systems and/or terminal equipment or
station wiring Dbeyond the point of connection (line of
demarcation) with customer-provided systems and/or terminal
equipment.

c. When customer owned equipment no longer requires a Protective
Connecting Arrangement in accordance with Section C.2.a.(2),
above, the monthly charge for the Protective Connecting

Arrangement will be removed at the option of the Company.

D. MAINTENANCE OF SERVICE DUE TO THE CONNECTION
OF CUSTOMER-PROVIDED EQUIPMENT OR OTHER FACILITIES

1.

The customer shall be responsible for payment for visits by the Company
to the customer’s premise where a service difficulty or trouble report
results from customer-provided equipment or facilities. The charge will
be determined on a time and materials basis.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)
D. MAINTENANCE OF SERVICE DUE TO THE CONNECTION

QF CUSTOMER PROVIDED EQUIPMENT OR OTHER FACILITIES AND ALL PREMISE WIRE (Cont’d)

The customer shall be responsible for the payment of the charges indicated below
for visits by the Company to the customer’s premises where a service difficulty
or trouble report results from customer-provided equipment or facilities and all
premise wire.

Per maintenance service call - $15.00 first 1/2 hour or
fraction thereof

10.00 each additional 1/2
hour thereafter or major
part thereon, continues
with first hour

E. SALE OF KEY AND PBX TELEPHONE SYSTEMS AND STATION WIRE BY THE TELEPHONE COMPANY

The Company may, at their option, offer to existing customers previously
installed Key and PBX Telephone Systems, protective connecting devices, plus
other ancillary equipment and associated station wiring on the customer premise
for sale subject to the following provisions:

1. The price for such systems, including installed station wire and station
equipment shall be on a negotiated basis with such price under ordinary
circumstances, not to be below net book value. (Net book value to be the
amount of the original investment, including material and labor, less the
appropriate accumulated depreciation reserve for the system plus salvage
value for station wiring).

2. The Company will consider selling such systems below net book value, only
after it has been determined that such systems are no longer marketable
at net book value as defined in Section E.1l.

3. Connections of systems to the telecommunications network will be per-
formed by the Company under the provisions of standard connecting

arrangements.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

E. SALE OF KEY AND PABX TELEPHONE SYSTEMS AND STATION WIRE BY THE TELEPHONE COMPANY
(Cont’d)

4. All other terms and conditions of sale will be on a negotiated basis and
reduced to a written agreement on a case-by-case basis. In no event,
however, will any agreement contradict the provisions of this tariff.

5. This tariff does not apply to Central Office switched Centrex Systems,
their stations, or wire.
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INTERCONNECTIONS WITH COMMUNICATIONS EQUIPMENT PROVIDED BY THE CUSTOMER (Cont’d)

F. PREMISE WIRE
1. General
a. Premise wire is defined as that wire, including connectors, blocks

and jacks, within a customer’'s premises that extends beyond the
Company’s Network Interface. Effective January 1, 1987, all
customers are responsible for the installation of premise wire.

Effective January 1, 1987, customers are also responsible for the
maintenance of any premise wire including wire previously
installed by the Company.

The customer may request the Company to provide installation and
maintenance services on a deregulated basis.

Installation Regulations

a.

Premise wire must be installed in accordance with the technical
standards and installation guidelines published by the Company.

Premise wire must be connected to residence and business Exchange
Access Line service at the Company Network Interface.

The Company will make the technical standards and installation
guidelines available, free of charge, to customers at the business
office or other designated locations. The Company will, upon
request and free of charge, advise residential and single-line
business customers regarding selection and proper installation of
adequate quality premise wire facilities.

The Company is not responsible for the connection of telephone
instruments and standard jacks to premise wire.

Violation of Regulations

a.

Where any premise wire is used with telecommunications service in
violation of any provision in this tariff, the Company will take
such immediate action as necessary for the protection of its
services, and will promptly notify the customer of the violation.

In the event of such violation the customer shall discontinue use
of the premise wire or correct the violation and notify the
Company in writing that such violation has been corrected within 5
days after receipt of such notice.

Failure of the customer to discontinue such use or to correct the
violation and notify the Company as outlined above will result in
the suspension of the customer’s service until such time as the
customer compiles with the provisions of this tariff.
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QOBSOLETE SERVICE OFFERINGS
A. GENERAL
100.1 Service offerings listed herein are classified as obsolete. Conditions

applicable to these offerings are set forth in paragraphs following.

a. Service offerings which have been made obsolete are classified as
shown below.

(1) Limited to existing customers or available stock.

Obsolete services are furnished subject to all the rules and regulations
of the tariff the same as would be applicable if the service offering
were not obsolete.

Items of equipment which are continued in service for existing customers
only may be retained by a customer as long the equipment is repairable
and the Company is able to obtain repair parts under normal supply
conditions. When this equipment or repair parts are unobtainable, the
service will be discontinued and the equipment removed by the Company.
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OBSOLETE SERVICE QFFERINGS (Cont’d)

B. SUPPLEMENTAL EQUIPMENT SERVICES
Compact Telephones (Princess Type)
1. General

The compact telephone is of distinctive design and is provided in
available colors at the following rates.

2. Rates
Monthly Installation
Compact telephones - Rotary $1.90* See Section 6
3. Conditions
a. The compact telephone may be equipped with alighted dial which
requires commercial power in its operation, which, when required,
shall be furnished by the customer.
b. A separate audible signal shall be provided by the Company, at no

additional charge, if one is not self contained in the telephone
provided by the Company.

* In addition to rates applicable to the class and grade of service furnished.
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OBSOLETE SERVICE OFFERINGS (Cont’d)

B. SUPPLEMENTAL EQUIPMENT SERVICES (Cont’d)
1. General
Dial-in-handset type telephones are of a smaller dimension that telephones

regularly provided by the Company. They employ a dialing mechanism in the
handset portion of the telephone and are equipped with a dial light.

2. Rates
Monthly Installation
Rate =~ ___Charge
Rotary $2.60* See Section 6
Touch Calling 4.00%* See Section 6
3. Conditions

a. May be provided with all classes and grades of service (except
coin telephone-public and semi-public service).

b. Equipped with a lighted dial which is activated upon removal of
the handset from its base. A commercial power source is required
for the operation of this light; such power will be provided by
the customer at convenient outlets.

c. Provided in available colors at the rates shown above.

* In addition to rates applicable to the class and grade of service furnished.
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(L)

QBSOLETE SERVICE OFFERINGS (Cont’'d)

SUPPLEMENTAL EQUIPMENT SERVICES (Cont’d)

Coxds

1.

General

Regularly, extra length, weatherproof, and other special cords will be
provided by the Company, and such cords remain the property of the
Company.

Rates

Equipment Work

Charge

a. Regular straight cords, coiled handset cords
(1) fourteen (14) - foot length $4.20
(2) twenty-five (25) - foot length 6.00

b. Multi-conductor line or handset cord (Special, See C-3)

Conditions

a. Line or handset cords are available in color and any requested
length from five (5) to twenty-five (25) feet.

b. Certain types of telephones are equipped with a retractable cord
as a standard feature, in such instances no charge will apply for
the cord.

c. Requirements for the provision of special cords, not covered

above, will be at cost as approved by the Public Utilities
Commission under special contract.

d. Cords as furnished will be replaced without cost to customers,
when such replacement is initiated by the Company for the proper
maintenance of the equipment or service.

Relocated from Section 5, Sheet 16.
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OBSOLETE SERVICE OFFERINGS (Cont’d)

SUPPLEMENTAL EOQUIPMENT SERVICES (Cont’d)
Combi ; f Main Telepl S .

Two or more telephone services, when located within the same Central
office Area, may be combined on the same line in such a way that the
ringing signal for each of the main telephones may be recognized and
answered at any of the telephones on the line.

Combination of main telephone services is not in accord with the general
plan of furnishing telephone service and is provided only under special
conditions when warranted by the circumstances involved and when suitable
facilities are available. A special construction charge will be applied
for such equipment as may be required at any time.

For each main telephone on a combined line, the appropriate one-party
line rate plus a monthly rate of $1.20 will apply.

For mileage charges applicable to points outside the base rate area, see
Mileage Charges, Section 5.

Relocated from Section 5, Sheet 19.
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SUPPLEMENTAL EQUIPMENT SERVICES (Cont’d)
I ired H . Equi

1. General

Section 100
Original Page 7

The equipment listed below is designed with an extra sensitive receiver
primarily for use by the hard of hearing.

2. Rates Monthly
_Rate
a. Transistorized Telephone Handset
equipped with turn button to
control amplification $ 1.20*
b. Amplifying Handset 1.50
c. Noisy Locations 1.20
Push to talk handset
d. Teletype for Handicapped 34.45
e. Noise Canceling Transmitter
3. Conditions
a.

Installation

—_Charge

See Section 6
See Section 6

See Section 6

See Section 6

Impaired hearing equipment may be provided for use with all classes
and grades of service; except public and semi-public telephone

service.

In addition to rates and charges applicable to the class and grade of service

furnished.
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QBSOLETE SERVICE OFFERINGS (Cont’d)

c. TELEPHONE STATION SERVICE

1. General

a.

Telephone Station Service is provided by means of the connection
of a telephone instrument to an exchange access line.

b. All such instruments connected to the same access line will have
the same telephone number.

c. The Company reserves the right to determine the number of
instruments that can be connected to any access line.

d. If a station is off the premise of another station connected to
the same access line, off premise mileage rates apply as shown in
Section 5.

e. Telephone Station Service is normally furnished in connection with
a telephone company provided instrument at rates found elsewhere
in this Tariff.

£. Telephone Station Service may be furnished by means of customer
provided telephone instruments where certain conditions are met
(see Section 8).

g. Telephone Station Service is provided at the rates and charges
listed below and in addition to any other applicable rates and
charges contained elsewhere in this Tariff.

2. Rates Monthly Installation
Rate = __Chaxge

Each telephone company provided set

(Basic desk or wall)*

Rotary $1.25 See Section 6 (I)
Tone 1.80 See Section 6 (I)

* Rates for other types of telephone company provided sets are found elsewhere in
this Tariff.

(L) Relocated from Section 4, Sheet 3.



