

















NHPUC No. 7 - Telephone Part VI - Charges
Section 1

Page 1

First Revision

Union Telephone Company Canceling Original

SERVICE CHARGES
MISCELLANEQUS FORMS OF SERVICE, RATES AND CHARGES
SERVICE CONNECTION, MAINTENANCE OF SERVICE, MOVE AND CHANGE

I. GENERAL

A. A Service charge consisting of one or more of the charges shown
in this section is applicable for the following activities under-
taken at customer request:

Connections (T
Changes ’

B. Service charges are in addition to all other applicable rates and
charges associated with the service being provided.

C. The charges specified herein do not contemplate work being per-
formed by Company employees at a time when overtime wages apply
due to the request of the subscriber nor do they contemplate work
being interrupted by the subscriber. If the subscriber requests
overtime labor being performed or interrupts work once begun, a
charge in addition to the specified charges will be made equal to
the additional cost involved.

D. Service charges are the following elements:

1. Service Order Charge - The charge that applies for work per-
formed by the Telephone Company in connection with the receiv-
ing, recording and processing of customer requests for service.
Service order charges are classified as primary, secondary and
record. A primary service order charge is associated with
the initial request for establishment of service. A secondary
service order charge is associated with subsequent requests
for service work. A record service order charge is associated
with subsequent requests which effect only the company's records.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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SERVICE CHARGES

I. GENERAL (continued)
D. Service Charge (continued)

2. Central Office Charge - The charge that applies for work
completed within the central office making and changing conn-
ections as a result of either a primary or secondary request
for service.

3. Line Connection Charge - The charge that applies for work
completed on terminal connections, drop wire, protector, and
network interface installations as a result of either a primary (T
or secondary request for service.

Some items perviously on this page are no longer offered and have been deleted.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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SERVICE CHARGES
I. GENERAL (continued)

(D)

E. Service charges are not applicable to changes which result in a
lower grade of basic exchange service.

F. Service charges are not applicable to removal of service. (T

G. Service charges are not applicable for requests which result in
a change in records which primarily benefit the Company.

H. Service charges are not applicable for Maintenance of Service. |
Maintenance of Service charges are specified on Page 5 of this
section.

II. DEFINITIONS
A. Connection - The term "connection" denotes the establishment of

telephone service. A move of existing service to a different
premises requires a connection.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer

Fffartiva Nate- .laniiarv 1. 1QR7 Title: President
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SERVICE CHARGES

(continued)

Connecting Apparatus - The term "connecting apparatus"
denotes the terminal block or jack to which terminal

equipment may be connected,
68.104 of Part 68 of the

as required in Section

"Federal Communications

Commissions Rules and Regulations.™

Element

Element
Element
Element

Element

Issued Date:

SERVICE CHARGE SCHEDULE FOR BUSINESS AND RESIDENCE

1A: Service Order (Initial)

Residence. .. ....uuuii it tieeneneensns 13.00

BUSINESS. . ittt ittt i e e e 20.00
1B: Service Order (Secondary)............ 7.00
1C: Service Order (Record) .......cee.ee.. 5.65
2A: Central Office

Residence. . ...ttt it iie e 13.00

BUSINES S . o vt ittt ettt oo aransnnsesnnes 20.00
2B: Line Connection

ResidenCe. ..o v i it it ittt et et e 13.00

BUSINESS . ot i it ittt et ettt 20.00
February 9, 1999 Issued by: Richard P. Thayer
March 24, 1999 Title: President

Effective Date:

Issued in Compliance with Order No.
January 27,

1999.

23,121 in Docket DE 98-166 dated
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SERVICE CHARGES

IV. MAINTENANCE OF SERVICE

A. The customer shall be responsible for a payment of
Telephone Company charges for each visit to a
customer’s premises in connection with a service
difficulty when it is determined that the difficulty
was due to a condition in a customer provided
terminal equipment, communications system, or
premises wire.

B. Charges:

Per half-hour...... ceeeans et $ 8.75 (R)

Minimum Charge.......ciieeeeeunnn. $17.30 (R)
Issued Date: December 9, 1991 Issued by: Richard P. Thayer
Effective Date: December 1, 1991 Title: President

Authorized by NHPUC Order No. 20,328 in Case No. DR 90-220 dated,
December 9, 1991.
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SERVICE CHARGES

V. LINK-UP NEW HAMPSHIRE PROGRAM

1.

Issued:
Effective:

Link-Up New Hampshire is a connection assistance plan
that provides reduced Service Charges for low-income
households for one residential network access line
per household at the principal place of residence.

The applicant must participate in at least one of the
following assistance programs:

Medicaid

Food Stamps

Supplemental Security Income (SSI)
Federal Public Housing Assistance
Low Income Home Energy Assistance

The applicant must, at the time of application, certify under
penalty of perjury receipt of benefits from at least one of the
above assistance programs, and identify the program(s) from
which the customer receives assistance.

Eligible customers must be receiving aid from at least one of
the assistance programs listed in V.2. above.

The reduction in Service Charges provided by this program is
applicable only to Element Charges for the initial installation
of a residential network access line. The reduction is equal to
50% or one-half of such amount, not to exceed $30.00

November 25, 1997 Issued by: Richard P. Thayer
January 1, 1998 Title: President
NHPUC Docket No. DE 97-179
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RESTORAL OF SERVICE
I. GENERAL

A. Service will be restored when the cause for disconnection has
been removed. Service that has been temporarily interrupted
for non-payment of bills will be restored in accordance with
Rule PUC 1203.13 of the New Hampshire Code of Administrative
Rules. Payment of an appropriate deposit may be required for
service to be restored as set forth in Rule PUC 1203.03 of the
New Hampshire Code of Administrative Rules. The service may
consist of a main telephone with all additional lines including
any other associated equipment, a main trunk with all additional
trunks and associated equipment of a private branch exchange or
a private line channel or service with any associated equipment.

B. 1If service has been temporarily interrupted and payment
is not received, the Company reserves the right to
discontinue service within approximately ten days
following the interruption. 1If service is discontinued
and subsequently re-established, charges apply as for
a new installation of service.

II. RESTORAL CHARGE

The appropriate Part VI, Section 1, Service Charges will
apply for restoral of service.

Issued Date: July 15, 1996 Issued by: Diane J. Thayer
Effective Date: August 15, 1996 Title: Vice President
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I.

GENERAL : \5\‘M/‘J(“f11

A.

CONSTRUCTION CHARgES

i ' \
The regulations specified in II, III, I&\and ;”fbllbﬁihg apply for main
telephone exchange and private branch exchange services and for private line
service between points not on the same conti gggsyprgggrty.

{

The Telephone Company places either aerial or underground construction and
determines in each case the normal type of construction to be used to
furnish service. If another type of construction is required, such as
submarine cable or radio, or if service is desired at remote locations, the
provision in this section governing Special Conditions, the regulations in
this Tariff pertaining to Hazardous or Inaccessible Locations, or other
established Telephone Company practices and procedures apply.

When a service specified in A. above is extended to another building on the
same continuous property of a customer, or when a private line service is
furnished exclusively between points on the same premises, the construction
is furnished in accordance with regulations specified in Section 3.

If the furnishing of facilities and service involves a special assembly, a
special installation, or disproportionately large construction, maintenance
or replacement costs, or expenses on the part of the Telephone Company,
charges for the construction are determined in accordance with the Special
Conditions provisions in this Section.

If within one year of the time when a special construction charge for
highway or private property construction has been incurred, conditions
change so that the whole or a part of the charge should be assumed either by
a new customer or by the Telephone Company, an equitable refund will be made.

Pole line costs, referenced in this tariff, are based on the current charges
on file with the Public Utilities Commission.

Highway construction furnished under the conditions specified in I and II is
the property of the Telephone Company and will be maintained and replaced by
the Company at its expense. The Telephone Company at its expense will
furnish, own, and maintain the associated circuit construction.

II. HIGHWAY CONSTRUCTION
A. Where no general distribution plant exists, the Company will provide,

without a special construction charge, 3/10 of a mile (route measurement) of
normal type construction for each customer to be served. Construction in
excess of this allowance for joint ownership will be provided at the full
pole line cost. Where attachment to facilities of another wire-using
company will be provided, the attachment charge incurred by the Company will
be assumed by the customer(s). These charges will be prorated among™ all
customers to be served by the proposed construction.

Issued Date: September 12, 1986 Issued By: Richard P. Thayer

v Effective Date: September 15, 1986 Title: President
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CONSTRUCTION CHARGES

J .
el b i

Where general distribution plant exists, the ephone Company will furnish
all required construction of normal type on general distributing plant
already occupied by lines of the Telephone Company unless other customers
along such facilities are entitled to refund of highway special constructior
charges, incurred during the previous year. Where refunds are involved,

such construction is treated as new construction in accordance with
IT A. and I E. preceding.

The minimum service period is one year for service involving an extension of
highway construction or the use of an extension of highway construction
built during the preceding year. If service is being transferred, an
unexpired minimum service period may be assumed by a second customer.

When a customer is so located that it is necessary to use a private right-of
way to furnish service and the Company is unable to obtain the required
right-of-way without cost, the customer is required to pay the entire costs
involved in securing such right-of-way. .

PRIVATE PROPERTY CONSTRUCTION

A.

GENERAL

1. Aerial or underground telephone construction located on private property
is considered private property construction, the cost of which will be
assumed by the customer or prorated among all customers to be served by
the proposed construction and occupying the same such private property,
and is subject to the regulations in B. and C. following.

2. That portion of construction on private property which within one year
from that date of installation of telephone service, has been accepted a
a municipally-owned and maintained road is furnished under the
regulations applicable to Highway Construction as shown in II.
preceding.

3. The principal location for residence service customers is considered to
be the customers dwelling.

4. The principal location for business service customers is considered to

be the main office on the premises of the customer, except that where
private branch exchange service is furnished, the principal location is
considered to be the building in which the private branch exchange
switching equipment is located.

Issued Date: September 18, 1986 Issued By: Dennis D. Conley
; Effective Date:  September 15, 1986 Title: Vice-President
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CONSTRUCTION CHARGES

IIT. PRIVATE PROPERTY CONSTRUCTION ( Continued )

B.

Issued Date:

v
A3

POLE CONSTRUCTION

Poles on private property to service the customer(s) principal location are
subject to the regulations below.

l.

5.

If a pole line suitable either for telephone occupancy or joint
occupancy with another wire-using company is built by the Telephone
Company, the Telephone Company furnishes the first pole for each
customer without charge and the customer(s) assumes the cost of any
additional pole line costs. Such construction shall be the property of
the Telephone Company and shall be maintained and replaced by the
Company at its expense. The-Telephone Company at its expense will
furnish, own and maintain the associated circuit construction.

If the Telephone Company is required to furnish telephone service
through joint ownership in a pole line of another wire-using company,
the pole line cost, beyond the first pole for each customer, will be
charged to the customer or prorated among all customers to be served.
Where attachment charges are incurred by the Company, these charges,
beyond the first pole for each customer, will be assumed by the customer
or prorated among all customers. The Telephone Company at its expense
will furnish, own and maintain the associated circuit construction.

If a pole line suitable for telephone occupancy is built by the
customer(s) requesting service the entire line cost of construction,
future maintenance and replacement will be assumed by the customer(s).
The pole line shall be constructed in a manner acceptable to the
Telephone Company, and will be the property of the customer(s). The
Telephone Company at its expense will furnish, own and maintain the
associated circuit construction.

The customer(s) shall assume the expense of maintenance and replacements
made necessary by any act of the customer(s) or representatives of the
customer(s) or by circumstances over which they have control.

The minimum service period is one year for service which involves pole
line construction on private property.

UNDERGROUND CONSTRUCTION

Underground construction on private property to serve the customer(s)
principal location is subject to the following regulations:

1.

When the Company determines that the normal type of construction is
underground:

September 12, 1986 Issued By: Richard P. Thayer

Effective Date: September 15, 1986- Title: President
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. CONSTRUCTION CHARGES
III. PRIVATE PROPERTY CONSTRUCTION ( Continued )
C. UNDERGROUND CONSTRUCTION (Continued)

a. For underground wire or cable construction of a type not requiring
conduit, the Telephone Company furnishes without charge all trench
work for a maximum route distance of 400 feet on private property.
Trench work in excess of the maximum allowance is furnished at the
expense of the customer(s). Excess construction may be built either
by the Telephone Company or by the customer(s) under Telephone
Company supervision and in conformity with Company engineering
specifications. The customer(s) assumes the cost of providing a
suitable entrance into the building.

b. For underground conduit construction, the Telephone Company
furnishes trench work in accordance with a. preceding. The
customer(s) assumes the cost of conduit material to be placed by the
Telephone Company at its expense. The customer(s) assumes the cost
of providing a suitable entrance into the building.

2. When the company determines that the normal type of construction is
aerial but underground construction is built at the request of the

customer:
' 4 a. For underground wire or cable construction of a type not requiring
conduit:

(1) First 200 feet route measurement - the customer assumes full
cost of trench work.

(2) Beyond 200 feet route measurement - the customer assumes full
cost of trench work, less a credit of one pole based on the
current pole line cost.

(3) The customer assumes the cost of providing a suitable entrance
into the building.

b. For underground conduit construction:

(1) First 200 feet route measurement - the customer assumes full
cost of all trench work and conduit material.

(2) Beyond 200 feet route measurement - the customer assumes the
full cost of all trench work and conduit material, less a
credit of one pole based on the current pole line cost.

(3) The customer assumes the cost of providing a suitable entrance
into the building.

I'ssued Date: September 12, 1986 Issued By: Richard P. Thayer

\ Effective Date: September 15, 1986 Title: President
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CONSTRUCTION CHARGES
II1. PRIVATE PROPERTY CONSTRUCTION (Continued)

IV,

C.

UNDERGROUND CONSTRUCTION (Continued)
2. (Continued)

c. The construction work in 2.a. and 2.b. preceding may be built either by
the Telephone Company or by the customer(s) under Telephone Company super
vision and in conformity with Company engineering specifications. The
Telephone Company does not make any credit allowances where construction
is built by the customer.

3. The minimum service period is one year for service provided in accordance
with the preceding where the circuit distance is in excess of 200 feet route
measurement and the Telephone Company has assumed all or part of, or has
given the customer(s) credits against, the cost of underground construction
in excess of 200 feet. '

MAINTENANCE AND REPLACEMENT OF CIRCUIT AND CONDUIT CONSTRUCTION

A.

Circuit construction furnished under III, C. preceding is furnished, owned and
maintained by the Telephone Company. Any necessary trench or conduit work in
connection with maintenance and replacement is done at Telephone Company expense.

If the rendering of access to the conduits, provided under III, C. preceding, is
unusually expensive, the customer(s) is required to bear the unusual expense
incurred in opening and closing the trench in connection with maintenance and
replacement or to provide service over a new route.

The customer(s) assumes the expense of maintenance and replacement of circuit
construction, provided under III, C. preceding, made necessary by some act of the
customer or his representative, or by circumstances over which the customer(s)
has control.

SPECIAL CONDITIONS

A.

If customer(s) within the exchange area desires or requires a form of highway or
private property construction that is of higher cost than that which normally
would be placed, or if because of the obviously temporary nature of the service
the construction cost is disproportionately large in comparison with the estimate«
revenue, special construction charges apply to cover the excess costs.

If a special installation involving special construction is made on behalf of the
customer(s), or if the cost involved is disproportionately large in comparison
with estimated revenue, charges based on costs apply, in addition to Service
Charges specified in Section 3. If there is considerable cost involved for desigr
and installation, service is furnished subject to a minimum revenue guarantee for
at least twelve months service. If a special installation request is cancelled,

a processing fee may apply for the expense incurred in engineering the service
arrangement.

‘Issued Date: September 24, 1986 Issued By: Dennis D. Conley
Effective Date:  September 15, 1986 : Title: Vice-President
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9 CONSTRUCTION CHARGES
V. SPECIAL CONDITIONS ( Continued )

C. For a change in construction not provided for in this schedule, charges
based on cost apply.

D. If conditions change so that the whole or a part of a special construction
charge previously paid by a customer(s), as provided in Paragraphs B. and C.
preceding, is assumed either by a new customer(s) or by the Telephone
Company, an equitable refund will be made.

Issued Date: September 12, 1986 Issued By: Richard P. Thayer
' Effective Date: September 15, 1986 Title: President
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EFFECTIVE:
CONSTRUCTION PRICE LIST
Price/pole:

Joint owned - $390/pole
Solely owned -$780/pole

Price/ 1/10 of a mile (route measurement):

Joint Owned - §$ 895/ 1/10 mile
Solely Owned - $1,785/ 1/10 mile

Underground Construction:

September 15, 1986

Where underground construction is involved, the charge to the customer will be
based on the actual construction charge incurred by the Telephone Company, less

any applicable allowance.

Issued in compliance with NHPUC Order No. 18379 dated August 22, 1986
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Items previously on this page are no longer offered and have been
deleted.

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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Items previously on this page are no longer offered and have been
deleted. .

Issued Date: August 29, 1986 Issued by: Richard P. Thayer
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Material previously on this page now appears in Union Telephone
Company Tariff NHPUC - No. 10.
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Issued Date: August 31, 1993 - Issued by}/ééié%;/éfzﬁ
Effective Date: October 1, 1993 Title: Pregide '

Issued in Compliance with Order No. 20,916 in Docket DE 90-002 dated 8/2/93.
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UNION TELEPHONE COMPANY

SUPPLEMENT NO. 3
TARIFF
FOR
TELEPHONE SERVICE
IN

THE STATE OF NEW HAMPSHIRE

AUTHORIZED BY NHPUC ORDER NO. 20,328 IN CASE NO. DR 90-220
DATED DECEMBER 9, 1991.
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FOUR MONTH REFUND

This four month refund is filed for an effective period of December 1, (N)
1991 through March 31, 1992. The refund will be credited monthly

to Union’s customers in the exchanges of Alton, Barnstead, Center
Barnstead, Gilmanton Iron Works and New Durham.

The refund in each of the four months will consist of an amount
equal to the sum of $43,558 plus interest, and will be credited to
Union’s customers in proportion to each customer’s total current
tariffed charges for exchange and intrastate toll services in that
month. Any variance in any month between the actual refund credited
and the above sum will be adjusted in the following month.

w

AUTHORIZED BY NHPUC ORDER NO. 20,328 IN CASE NO. DR 90-220
DATED DECEMBER 9, 1991.





