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Accident Notification Protocol Roster

Pursuant to PUC 402.01 (telephone) the following is a list of commission staff contacts to be used for accident
notification. Accidents should be reported per the contact order. Once person-to-person contact has been
made with one of the below listed individuals and required information is conveyed, or the procedure has been
exhausted, notification is deemed complete.

Contact Name Work Phone
Jody O’Marra (603) 271-6554
Kate Bailey (603) 271-2444

If unable to reach any of the above, or in the event of an Emergency or Electrical Contact and direct contact with
one of the individuals listed above cannot be made during normal business hours please press 0 (zero) to be
transferred to our reception desk or call the Commission’s general phone number listed below. Identify that you
are required to make direct contact with a person in order to get the message to the proper person as soon as
possible.

If unable to reach any of the above outside of normal Commission hours, call the Commission’s general phone
number listed below and leave a voice mail message with required information.

e  Commission normal working hours are Monday through Friday, 8:00 AM to 4:30 PM (EST).
e  Commission General Phone number is (603) 271-2431.

NHPUC Revised for web page — March 2007



