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FAX

To: Municipal Contact

From: Business Services Dept., National Grid

Date: December 21, 2008

Subject: National Grid Will Open Municipal Storm Center!

THIS IS TO INFORM YOU THAT BASED ON THE CURRENT WEATHER
FORECAST, NATIONAL GRID WILL BE OPENING THEIR MUNICPAL STORM
CENTER ON SUNDAY, DECEMBER 21, 2008 AT NOON.

As you know from previous communications regarding this format, the storm center is a
contact base for municipal authorities (police, fire, emergency DPW personnel, etc.) who
have been designated by their own municipality as emergency personnel. The storm
center is not designated for general public use, so we remind you to please not give
the phone numbers to anyone other than your designated municipal authorities, or
to call the storm center with any non-storm, non-emergency items. You may refer
any National Grid customer to our 24-hour customer service center at 1-800-322-3223.
We appreciate your cooperation with this request, as it will help in making sure the center
runs as efficiently as possible.

As a reminder, these are the direct dial phone numbers to the center:

(978) 725-1904
FOR WIRES DOWN AND EMERGENCY SITUATIONS, POLICE AND FIRE CAN
CALL THEIR NORMAL EMERGENCY LINE WHICH IS:

1-877-532-5231
YOU WILL BE NOTIFIED BY THIS SAME FAX PROCESS WITH ANY OTHER
UPDATES REGARDING THE STORM CENTER ACTIVITIES. OTHERWISE, THE
CENTER WILL OPEN AND REMAIN OPEN UNTIL YOU RECEIVE ANOTHER
FAX NOTIFYING YOU THAT THE CENTER WILL BE CLOSING.

THANK YOU AGAIN FOR YOUR COOPERATION.
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From:
Sent:
To:

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
Exhibit 27-Page 1 of 3

NBRO CS Communications

Saturday, December 13, 2008 9:21 AM

Northboro CSC Communications Ctr; Northboro CSC Team Leaders; Accounts
Processing Northboro Reps; Accounts Processing Northboro Supervisors; Rhode
Island Contact Center-All

Subject:  Storm Update: Northboro On-Hold Safety Messages

Though weather conditions have cleared, storm damage remains.

While crews continue to work on power restoration and customers resume their
normal day-to-day activities, it is important to keep safety in the forefront of our

minds.

To that end, we are activating the following on-hold, safety messages as a
reminder to customers:

As crews work to restore power, National Grid reminds customers about the
following important information regarding safety during power outages:

Never touch fallen power lines or anything in contact with fallen wires
such as a car, fence or tree.

Disconnect sensitive appliances such as VCRs, DVDs, televisions,
computers, and microwave ovens to avoid potential power surge damage
when electricity is restored.

Turn off any electrical equipment or appliances that were on when power
went off, but leave one light on so you will know when power is restored.
Keep refrigerator and freezer doors shut. Food will stay six to nine hours
in a refrigerator without spoiling. Frozen foods will keep about 24 hours.

If you choose to use a portable generator during a power outage you must
make sure the main circuit breaker in your electric service panel box is in
the OFF position or, in older electric service panel boxes, that the main
fuse block is removed. This is necessary to prevent your generator’s
electricity from going back into the power lines in the street and potentially
endangering the lives of line crews and other emergency workers.
Generator exhaust contains deadly carbon monoxide — never run an
electric generator inside your house.

Please refer to these safety tips as needed when speaking with customers on the

phone.
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From: NBRO CS Communications

Sent: Sunday, December 14, 2008 11:56 AM

To: Northboro CSC Communications Ctr; Northboro CSC Team Leaders; Accounts
Processing Northboro Reps; Accounts Processing Northboro Supervisors; Robbins,
Charles; Reyes, Miriam; Kaufman, Eric; Labrecque, Holly; Bourgeois, Marilyn;
Morancey, Maureen; Lyon, Jo-Ann; Pope, Julette; Mack, Troy; Valerio, Marielis;
Duffy, Jane; Londono, Stella; Conboy, Patrick J.; Moran, Rita A.

Subject:  Upfront Messaging- Communication

Importance: High

Below is the recorded upfront message and a list of the towns and current ETRS.

"Due to the storm which caused significant wide spead damage, our
crews are working & will continue to work as safetly & quickly as
possible until all customers have been restored.

Estimation times for (list town) are (provide time)

These estimated are based on the latest information available. Some
towns may be restored earlier than the estimated times provided or
later if repair work is more difficult than previously anticipated. We
thank you for your patience."

Granite State:

Sunday Evening
Salem

Monday Evening
Pelham

No ETR

Alstead

Derry

Enfield

Hanover

Walpole

Windam Surry

Merrimack Valley

Sunday Evening
Amesbury

Dracut

Lowell

North Andover
Salisbury
Tewksbury

Massachusetts Electric Company d/b/a National Grid

Exhibit 27-Page 2 of 3
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Tyngsborough
Monday Evening
Andover
Billerica
Chelsmford
Haverhill
Lawrence
Methuen
Westford

No ETR
Boxford
Newbury
Newburyport
West Newbury

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
Exhibit 27-Page 3 of 3

Central Mass Area Message: General message about our
commitment to restoring service as safetly and quickly as possible.
No specific ETRs or towns are mentioned as there are too many

affected to list

South Shore

No ETR
Brockton

South East
Sunday Evening
Attelboro
Northboro
Marlboro

Western

Monday Evening
Goshen

Tuesday Afternoon

Charlemont
Hancock

Florida

Tuesday Evening
Cheshire

Hawley

Heath

Rowe
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nationalgrid

The power of acin

Energy Delivery Transmission Our Com

| RGN

Our Business News Center Investors Careers

News Heleasas Logo Photos

News Releases

This webpage displays the last six months of our news releases. To see any year in fi
to the right. To begin, please select the company you want to view:

[National Grid

*To view news releases for Rhode Island-Gas, please go to the News Releases on tt

Thursday, December 17, 2009 - National Grid New England Ice Storm Response
As of 3 p.m. today, National Grid has restored power o approximately 262,000 custot
82 percent of the 325,000 homes and busingsses in eastern New England that were ¢
crippling ice storm that swept through the northeast last week, leaving a swath of dev
wake.

Full Text

Monday, December 22, 2008 - National Grid Offers Important Information to Ups
Customers shout Gas Leak Safety and Avoiding Carbon Monoxide Hazards
With the winter heating season underway, National Grid reminds its Upstate New Yor
to do if they suspect a natural gas leak and how to avoid potentially deadly carbon mc
Full Text

Thursday, December 18, 2008 - National Grid Says Ice Storm Finish Line in Sigh
National Grid has restored approximately 309,900 of its New England customers, orr
percent of those initially affected by the devastating ice storm that ravaged parts of th
Full Text

Wednesday, December 17, 2008 - National Grid Presses Ahead with Service Re
New York Ice Storm Response

As of 3 p.m. today, National Grid has restored power to more than 221,000 customer:
ihe more than 229,000 homes and businesses in eastern New York that were affecte
that swept through the northeast last week.

Full Text

http://www.nationalgridus.com/aboutus/a3-1_news.asp 01/21/2009
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Massachusetts Electric Company d/b/a National Grid

DPU 09-01-B

Exhibit 28-Page 2 of 29
Wednesday, December 17, 2008 - National Grid New England Ice Storm Service
90 Percent Mark
December 17, 2008 - As of 1 p.m. today, National Grid has restored power to more th
325,000 homes and businesses in its New England service area that were affected by
hit the northeast last week.
Fuli Text

Wednesday, December 17, 2008 - National Grid New York fce Storm Response b
As of 3 p.m. icday, National Grid has restored power to more than 205,000 customers
percent of the more than 229,000 homes and businesses in eastern New York that we
crippling ice storm that swept through the northeast last week, leaving a swath of devz
wake.

Full Text

Monday, December 15, 2008 - National Grid Pushes Ahead on Storm Restoratior
Massachusetts and New Hampshire with an Eye on the Weather

National Grid continues to make steady progress restoring service to homes and busit
the massive ice storm that hit portions of Massachusetis and New Hampshire late last
Full Text

Monday, December 15, 2008 - National Grid Pushes Ahead on Storm Restoratior
Massachusetts and New Hampshire with an Eye on the Weather

National Grid continues to make steady progress restoring service to homes and busi
the massive ice storm that hit portions of Massachusetts and New Hampshire late last
Full Text

Monday, December 15, 2008 - National Grid Pushes Ahead on Storm Restoratior
the Weather in Capital Region

Nationatl Grid continues to make steady progress restoring service to hemes and busit
the massive ice storm that hit portions of eastern New York late last week.

Full Text

Sunday, December 14, 2008 - National Grid Restores more than Half of All Custc
England Affected by Severe Ice Storm

Weather forecasts predicting potential wind gusts of up to 40 miles par hour may have
power restoration efforts to the homes and businesses that lost power due to a severe
the northeastern United States late last week, National Grid officials said.

Full Text

Sunday, December 14, 2008 - Adverse Weather Forecast may Hamper Restoratic
Weather forecasts predicting potential wind gusts of more than 40 miles per hour may
on power restoration efforts to the homes and businesses that lost power due to a sev
hit the northeastern United States late last week, National Grid officials said.

Full Text

Sunday, December 14, 2008 - National Grid Contributes $225,000 to American R

Areas Devastated by lce Storm Damage
Northeastern New York and Central and Northeastern Massachusetts offices receive

relief efforts.
Fuil Text

Saturday, December 13, 2008 - National Grid Defines Restoration Timetable for ¢
Affected by Severe lce Storm in New England

Restoration Work Progresses as Workforce Continues to Grow

Full Text

Saturday, December 13, 2008 - News Release: National Grid Defines Restoration
Customers Affected by Severe |ce Storm in Capital Region

Restoration Work Progresses as Workforce Continues to Grow

Full Text

Friday, December 12, 2008 - National Grid Intensifies Response to [ce, Wind Sto|

Field Force, Support Staff Numbers Increase
Assistance from All Departments in U.S., Mutual Aid Crews from Midwest and Southe

Company Field Forces

http://www nationalgridus.com/aboutus/a3-1_news.asp 01/21/2009
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Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
Exhibit 28-Page 3 of 29

Fuli Text

Friday, December 12, 2008 - National Grid Advises New Hampshire Gas Customers to Ciear Ice
and Snow from Around Meters and Vents

In the wake of the ice and wind storm that swept across New Hampshire last night and today, National
Grid is urging natural gas customers to clear any ice and snow from their gas meters and vents.

Full Text

Friday, December 12, 2008 - National Grid Launches Massive Response to Ice, Wind Storm
Damage in New England, New York

Company using all available resources regionally to address service interruptions in four states
Full Text

Friday, December 12, 2008 - National Grid Offers Tips on Preparing for Storms as Company
Prepares for Polential lce, Wind in Portions of New England

National Grid;s Emergency Preparedness, Operations and other teams have been following forecasts
of an impending storm that is expected to bring a mix of heavy rains, ice and wind to various parts of
New England.

Full Text

:Friday, December 12, 2008 - National Grid Names New Vice: President of Inclusion and Diversity
Tom King, president of National Gridgs U.S. business, has announced the appointment of Nereida
Perez, National Gridgs first vice president of Inclusion and Diversity.

Full Text

Monday, December 08, 2008 - National Grid Names New Hampshire Government Relations
Director

National Grid has named Debra Hale of Hooksett, New Hampshire as its director of Government
Relations in New Hampshire.

Full Text

Thursday, December 04, 2008 - National Grid Launches a Six-City Upstate New York Month-Long
Energy Efficiency Truck Tour

Tour Promoting ThinkSmartThinkGreen.com to Visit the Watertown Area

Full Text

Wednesday, December 03, 2008 - National Grid Brings Wildlife Filmmaker and Emmy Award
Winner Chris Palmer to Utica College

National Grid Debuts College Speaker Series with Presentation about Facing Wild Animals without
Getting Eaten

Full Text

Wednesday, December 03, 2008 - National Grid College Speaker Series Kicks Off With Wildlife
Filmmaker and Emmy Award Winner Chris Palmer at Utica College

Kicking off the National Grid College Speaker Series in New York, acclaimed Wildlife Filmmaker Chris
Palmer will discuss his adventures filming sharks and bears ¢4 without getting eaten!

Full Text

Tuesday, December 02, 2008 - National Grid Launches a Six City Upstate Month Long Energy
Efficiency Truck Tour

Tour Promoting ThinkSmartThinkGreen.com to Visit the Syracuse, Watertown, Utica, Atbany, Glens
Falls and Buffalo Areas in December

Full Text

Tuesday, December 02, 2008 - National Grid Supports Recent Expansion of New York State
Consumer Protections Regarding Energy Service Companies

Customers should verify 1D of sales representatives. All National Grid employees are required to carry a
company photo 1D.

Full Text

Monday, November 24, 2008 - National Grid Files 2009 Massachusetts Natural Gas Energy
Efficiency Plan

Proposed Funding to Increase by $5 Million, or 33 Percent, over 2008 Levels
Fuil Text

http://fwww .nationalgridus.com/aboutus/a3-1_news.asp 0172172009
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National Grid Offers Tips on Preparing for Storms as Company
Prepares for Potential Ice, Wind in Portions of New England

National Grid’s Emergency Preparedness, Operations and other teams have been following forecasts of an impending
storm that is expected to bring a mix of heavy rains, ice and wind to various parts of New England. The inclement weather is moving up
the East Coast today, with the most severe effects anticipated later tonight and the early morning hours tomorrow. Depending on the
severity of the storm, some parts of National Grid's New England service area could experfence service interruptions.

In anticipation of this event, National Grid has undertaken pre-storm planning across its service territory in New England
and upstate New York. Plans for New England include bringing in a lotal of mere than 200 outside line and tree crews, staffing up the
Customer Contact center, preparing to open the company’s central emergency respense center, holding system-wide conference calls
to ensure preparations are well coordinated, and contacting regicnal and local offictals to inform them of advance plans.

“Based on the forecasts we've seen so far, we have begun moving some crews into southern New Hampshire and central
and western Massachusetts fonight. We'll also keep erews on overnight in southeastern Massachusetts and Rhode [sland this
evening,” said Chris Root, National Girid senior vice president of Operations. “Positioning crews in this way will allow us to get a jump
on preblems this gvening and get an early start tomorrow if we have customers out of service while avoiding the hazards of having to
move large numbers of people in what might be treacherous conditicns.”

Naticnal Grid advises its customers to be prepared. Severe icing can cause local electrical service intarruptions. s a good
idea to have a number of working flashlights, at least one battery-operated radic and an extra supply of batteries in your home. A radio
is a good way to siay in touch, as National Grid provides news media with timely information regarding service restoration efforts. Alse,
post National Grid’s customer contact center number, 800-322-3223, near your telephone so it will be handy if needed.

Nationat Grid offers the following tips for customers to minfmize inconvenience and maximize safety in the event fhat storm-
refated power interruptions do oceur.

. Never touch downed power lines, and always assume that any falien lines are live electric wires. If you sea one, report it
immediately to National Grid or your local emergency response organization.

. If you use a generator to supply power during an cutage, be sure to only operate it outdoors. Befare operating generators,
be sure to disconnect from National Girid’s system by shutting off the main breaker located in the electric service panel.
Failure to do this could jeopardize the safety of crews working 1o restore power.

. If you lose power, turn off any appliances that were on when the power went off, but leave one light on so you will know
when power is restored.

. Power problems can sometimes interrupt public water supply systems or disable well pumps, so it's an especially good idea
to keep a supply of botlled drinking water handy, as well as some canned food.

. Peaple who depend on electric-powered life support equipment, such as a respirator, should let National Grid know. To
register as a National Grid iife support customer, call the company’s customer contact cenier at 800-322-3223.

Time-Tested Plan Restores Power Quickly

When g power outage occurs in your neighborhood, it may in fact be affecting thousands of customers. Whose electricity is
restored first?

National Grid emergency crews follow a time-tested plan to begin restoring service as safely and quickly as conditions
aliow. Accurate damage surveys, resource assessments and restoration estimates are critical in the preliminary stages of any major
weather event. Credible and consistent communication with local public officials and the media is maintained throughout the duration of

the restoration effort.

First, our crews clear away hazards such as live, downed lines. The clean-up of storm-damaged trees and branches
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removed from our electric facilities remains the responsibility of the customer or propp¢WOSHQWRher private or

municipal. Exhibit 28-Page 5 of 29

Next come repairs to main transmission faciities, including towers, poles and high-tension wires that deliver power from
generating piants.

Recovery work at local substations Is also & high priority, because power flows from transmission lines through substations
on its way to you.

Circuits and transformers in neighborhoods and the wires that connect them to your home come next—starting with areas
that involve the most customers.

While wailing for your power 1o return, please know that we're doing everything we can o restore electric service as quickly
as possible.

Nationat Grid /s an internationai energy defivery company. In the U.S., National Grid delivers electricity to approximately 3.3
million customers in Massachusetts, New Harnpshire, New York and Rhode Island, and manages the electricity network on Long Island
under an agreement with the Long Island Power Authority (LIPA). Itis the largest distributor of natural gas in the northeastem U.S.,
serving approximately 3.4 million customears in Massachusetts, New Hampshire, New York and Rhode Island. National Grid also owns
over 4,000 megawatts of contracted electricity generation that provides power to over one million LIPA customers.
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National Grid Launches Massive Response to Ice, Wind Storm
Damage in New England, New York
National Grid has marshaled hundreds of line and forestry crews, supported

by many hundreds more customer service, operations and support personnel to
respond to a severe ice and wind storm that swept across eastern New York,
Massachusetts, Rhode Island and New Hampshire last night and this morning.

As of noon today, the company was reporting that more than 500,000
homes and businesses throughout that region were without electrical service as
heavy ice brought down trees, limbs and power lines in many areas, while strong
coastal winds caused further damage in the southeast portions of New England.

In I\!e\w York, the hardest hit areas of the eastern division include the
greater Capital region in and around Albany. Approximately 187,000 customers
in the eastern division are without service. In New England, approximately
290,000 homes and businesses in Massachusetts have been affected, along with
22,000 in New Hampshire and 6,000 in Rhode Island.

Damage assessment surveys are stilt being conducted, but company
officials said it is clear at this time that restoration to all customers will take
several days and perhaps longer. The company is working closely with state,
regional and local emergency coordinators, and has invoked emergency
response plans across the affected regions.

“We have a well-practiced emergency response plan across our entire
operation, and we will not hesitate to take advantage of any and all resources
available to us to complete our work as quickly and safely as possible,” said
Christopher E. Root, senior vice president of Electricity Distribution Operations.
“We had been tracking this storm and made sure we had resources in place in
both New England and Naw York, and we will continue to take advantage of the
broad scope of National Grid resources from our entire U.S. operation.”

Root said that company resources are being allocated specifically within
the New England and New York geography. For instance, in New York line
crews and supervisory personnel from the western and central operating divisions
traveled to the Capital yesterday to augment eastern division crews at first light
this morning. In addition, crews from Long Island are being directed to eastern
New York.
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Similarly, New England crews from areas lightly affected by the damage
are being shifted to the hardest areas, particularly central and northeastern
Massachusetts and into New Hampshire. The company also is making use of
contract crews in both regions.

So far, more than 650 crews have been dedicated to the restoration,
backed by hundreds of logistics, safety and administrative personnel. The
company has requested assistance from outside the region, and more than 300
contractor crews from Michigan, Ohio, Pennsylvania, Connecticut and Maryland
will be arriving in the affected areas today and tomorrow.

Safety and preparedness are primary concerns in a major storm, and
National Grid is urging its customers to use extreme caution in the storm
damaged areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety in the event that storm-related power
interruptions do occur.

Never touch downed power lines, and always assume that any fallen lines
are live electric wires. If you see one, report it immediately to National Grid
or your local emergency response organization.

If you use a generator to supply power during an outage, be sure to only
operate it outdoors. Before operating generators, be sure to disconnect
from National Grid’s system by shuiting off the main breaker located in the
electric service panel. Failure to do this could jeopardize the safety of
crews working to restore power.

If you lose power, turn off any appliances that were on when the power
went off, but leave one light on so you will know when power is restored.

Power problems can sometimes interrupt public water supply systems or
disable well pumps, so it’s an especially good idea to keep a supply of
bottled drinking water handy, as wel! as some canned food.

People who depend on electric-powered life support equipment, such as a
respirator, should let National Grid know. To register as a National Grid life
support customer, call the company’s Customer Service Center. In New
York, that number is 800-642-4272. In New England, the number is 800-322-

3223.

Time-Tested Plan Restores Power Quickly

Page 2 of 3
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National Grid emergency crews follow a time-tested plan to begin
restoring service as safely and quickly as conditions allow. Accurate damage
surveys, resource assessments and restoration estimates are critical in the
preliminary stages of any major weather event. Credible and consistent
communication with local public officials and the media is maintained throughout
the duration of the restoration effort.

First, our crews clear away hazards such as live, downed lines. The
clean-up of storm-damaged trees and branches removed from our electric
equipment remains the responsibility of the customer or property owner, whether
private or municipal.

Next come repairs to main transmission equipment, including towers,
poles and high-tension wires that deliver poizver from generating plants. Recovery
work at local substations is also a high priority, because power flows from
transmission lines through substations on its way to you.

Circuits and transformers in neighborhoods and the wires that connect
them to your home come next—starting with areas that involve the most
customers.

While waiting for your power to return, please know that we’re doing
everything we can to restore electric service as quickly as possible.

National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,
New Hampshire, New York and Rhode Island. National Grid alsc owns over
4,000 megawatts of contracted electricity generation that provides power to over
one million LIPA customers.

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
Exhibit 28-Page 8 of 29
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National Grid Intensifies Response to Ice, Wind Storm Damage as
Field Force, Support Staff Numbers Increase
A growing army of more than 5,000 field and support personnel using

hundreds of vehicles and tons of material are being directed to National Grid’s
restoration efforts following a severe ice and wind storm that swept across
eastern New York, Massachusetts, Rhode Island and New Hampshire last night
and this morning. Company officials believe this is the worst storm to impact
these areas in more than a decade.

An effort that began last night and intensified early today is a response to
the more than 500,000 homes and businesses throughout the regions that lost
electrical service as heavy ice brought down trees, limbs and power lines in many :
areas, while strong coastal winds caused further damage in the southeast
portions of New England.

As of 3 p.m. today, the total number of homes and businesses without
power was approximately 462,000. In New Engiand, there currently 250,000
homes and businesses without services in Massachusetts, 8,600 in New
Hampshire and 2,800 in Rhode Island.

In New York, the hardest hit areas of the eastern division include the
greater Capital region in and around Albany. Approximately 200,000 customers
in the eastern division are without service. Although crews have been working in
this area since last night, the overall number has increased during the day as field
surveys were completed and customers continued to report outages.

“We have made progress today in many areas, but the fluctuation in
customer counts we’ve seen is typical at this stage of a major storm,” said
Christopher E. Root, senior vice president of Electricity Distribution Operations.
“We recognize the seveiity of this storm and ihe impaci on our customers, and
we've been able to mobilize a large number of resources that will only get bigger
as this effort continues.”

National Grid currently has 1,300 line and forestry crews from the
company and contractors working in the field or en route to restore power across
the four affected states. This includes company and contractor crews from as far
away as Buffato and Long Island, as well as New England crews that have shifted
from areas not affected by the storm. Also part of the field contingent will be
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crews from Michigan, Ohio, Pennsylvania, Connecticut and Maryland.

More than 1,900 personnel! from other company departments, including
workers who typically service the company’s natural gas network, are supporting
field forces through tasks ranging from restoring individual services, fueling
vehicles and making arrangements for meals and hotels.

Damage assessment surveys are still being conducted, but cempany
officials said it is clear at this time that restoration to all customers will take
several days and perhaps longer. The company is working closely with state,
regional and local emergency coordinators, and has invoked emergency
response plans across the affected regions.

National Grid customer service personnel are averaging approximately
3,000 customer calls per hour, as the company’s call centers have added
personnel and adjusted work schedules to accommodate the dramatically
increased volume. The company currently has identified more than 7,000
individual items in the field that will need company attention, ranging from
downed lines and open circuit breakers to broken poles and trees leaning against
circuits.

Safety and preparedness are primary concerns in a major storm, and
Nationai Grid is urging its customers to use extreme caution in the storm damage
areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety in the event that storm-related power
interruptions do occur.

Never touch downed power lines, and always assume that any failen lines
are live electric wires. If you see one, report it immediately to National Grid
or your focal emergency response organization.

If you use a generator to supply power during an outage, be sure to only
operate it outdoors. Before operating generators, be sure to disconnect
from National Grid’s system by shutting off the main breaker located in the
efectric service panel. Failure to do this could jeopardize the safety of
crews working to restore power.

If you lose power, turn off any appliances that were on when the power
went off, but leave one light on so you will know when power is restored.

Power problems can sometimes interrupt public water supply systems or
disable well pumps, so it's an especially good idea to keep a supply of

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
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bottled drinking water handy, as well as some canned food.

People who depend on electric-powered life support equipment, such as a
respirator, should let National Grid know. To register as a National Grid life
support customer, cali the company’s Customer Service Center. In New
York, that number is 800-642-4272. In New England, the number is 800-322-

3223.

Time-Tested Plan Restores Power Quickly

National Grid emergency crews follow a time-tested plan to begin
restoring service as safely and quickly as conditions allow. Accurate damage
~Surveys, resource assessments and restoration estimates are critical in the
preliminary stages of any major weather event. Credible and consistent
communication with local public officials and the media is maintained throughout
the duration of the restoration effort.

First, our crews clear away hazards such as live, downed lines. The
clean-up of storm-damaged trees and branches removed from our electric
equipment remains the responsibility of the customer or property owner, whether
private or municipal.

Next come repairs to main transmission equipment, including towers,
poles and high-tension wires that deliver power from generating plants. Recovery
work at local substations is also a high priority, because power flows from
transmission lines through substations on its way to you.

Circuits and transformers in neighborhoods and the wires that connect
them to your home come next—starting with areas that involve the most
customers.

While waiting for your power to return, please know that we're doing
everything we can to restore electric service as quickly as possible.

National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
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New Hampshire, New York and Rhode Island. National Grid also owns
over 4,000 megawatts of contracted electricity generation that provides power to
over one million LIPA customers.

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
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National Grid Defines Restoration Timetable for Customers Affected

by Severe Ice Storm in New England
NATIONAL GRID DEFINES BRESTORATION TIMETABLE FOR CUSTOMERS AFFECTED BY SEVERE
ICE STORM IN NEW ENGLAND

Restoration Work Progressing; Company Urges Customers to Stay Safe
during Restoration

At this point, the company anticipates having the majority of service
restored by midnight on Monday. The company expects to have smaller outages
from some of the hardest hit areas restored by Tuesday night, as field forces
continue:to make progress attacking damage caused by the ice storm.

In addition, over the next 24 hours the company expects to be able to
provide more specific restoration times for localities.

As of 6 p.m., crews have restored service to nearly 163,000 homes and
businesses throughout its service territory in Massachusetts, New Hampshire and
Rhode Island, which is nearly half of the 325,000 customers originally affected by
the storm. At this time, approximately 150,000 customers in Massachusetts are
without power, as well as 12,000 New Hampshire customers. Power has been
restored to all customers in Rhode Island.

National Grid expects to continue to make significant progress on Sunday.
The focus will be to continue to restore service to key public facilities with a
special focus on restoring service to schools and other critical customers before
Monday. By Monday night the company expects that all major restoration will be
complete and work will focus on small pockets of significant damage.

The storm caused approximately 4,000 individua! issues that required
attention, ranging from downed lines and open circuit breakers to broken poles
and trees leaning against circuits.

“We have made good progress in some difficult working conditions so far,
- with 163,000 homes and businesses restored since Friday morning,” said
Christopher E. Root, senior vice president of Electricity Distribution Operations.
“Our goal now is to finish work on the major backbones of our network by Sunday
night.”
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Although crews have been working on all levels of the network, priority
work in an emergency always begins with the bulk power transmission network,
substations and primary circuits that feed power across a broad geography and
serve a large number of customers.

The storm that began Thursday evening and continued into the morning
hours on Friday resuited in more than 325,000 homes and businesses losing
service across a broad swath of the company’s New England service territory.

The company has mobilized approximately 800 line, forestry and service
crews to work on the restoration effort, supported by nearly 1,300 workers
handling customer service calls, fogistics and other support functions. In addition
to National Grid and contractor crews from across New England, utility and
contractor crews from as far away as Michigan, Ohie, Pennsylvania, Maryland
and Virginia continue to arrive in the region.

National Grid continues to work with state, county and local emergency
response officials, and is reaching cut to municipal officials to keep them apprised
of progress and schedules.

“We appreciate the patience and understanding that everyone has
exhibited thus far,” Root said. “Although our overall target is late Monday, | want
to stress that we have been and will continue to restore service to homes and
businesses every hour of every day. Some will certainly be back on sooner than
others, but our crews are working hard to restore as many as possible, as quickly
and safely as possible.”

National Grid customer service personnel handled as many as 3,000
customer calls per hour during peak periods, and the company’s call centers
have added personnel and adjusted work schedules to accommodate the
dramatically increased volume.

Customers Urged to Make Safety a Priority

Safety and preparedness are primary concerns in a major storm, and
National Grid is urging its customers to use extreme caution in the storm-
damaged areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety during the restoration.

e Never touch downed power lines, and always assume that any fallen
lines are live electric wires. If you see one, report it immediately to
National Grid or your local emergency response organization.

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
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If you use a generator to supply power during an outage, be sure fo
only operate it outdoors. Before operating generators, be sure to
disconnect from National Grid’s system by shutting off the main
breaker located in the electric service panel. Failure to do this could
jeopardize the safety of crews working to restore power.

o |f you lose power, turn off any appliances that were on when the
power went off, but leave one light on so you will know when power is
restored.

¢ Power problems can sometimes interrupt public water supply systems
or disable well pumps, so it's an especially good idea to keep a supply
of bottled drinking water handy, as well as some canned food.

« People who depend on electric-powered life support equipment, such
as a respirator, should let National Grid know. To register as a
National Grid life support customer, call the company’s Customer
Service Center. In New York, that number is 800-642-4272. In New
England, the number is 800-322-3223.

National Grid emergency crews follow a time-tested plan to begin
restoring service as safely and quickly as conditions allow. Accurate damage
surveys, resource assessments and restoration estimates are critical in the
preliminary stages of any major weather event. Credible and consistent
communication with local public officials and the media is maintained throughout
the duration of the restoration effort.

First, our crews clear away hazards such as live, downed lines. The
clean-up of storm-damaged trees and branches removed from our electric
equipment remains the responsibility of the customer or property owner, whether
private or municipal.

Next come repairs to main transmission equipment, including towers,
poles and high-tension wires that deliver power from generating plants. Recovery
work at local substations is also a high priority, because power flows from
transmission lines through substations on its way tc you.

Circuits and transformers in neighborhoods and the wires that connect
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them to your home come next—starting with areas that involve the most

customers.

While waiting for your power to return, please know that we're doing
everything we can to restore electric service as quickly as possible.

National Grid is an international energy delivery company. in the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,
New Hampshire, New York and Rhode Island. National Grid also owns over
4,000 megawatts of contracted electricity generation that provides power to over
one million LIPA customers,

Massachusetts Electric Company d/b/a National Grid
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National Grid Contributes $225,000 to American Red Cross in Areas
Devastated by Ice Storm Damage

National Grid is donating $225,000 to the American Red Cross o support the organization's refief efforts in the areas devastated
by the ice storm that began late Thursday evening. Approximately 550,600 Naticnal Grid customers in New Engiand and eastern New
York initially lost power as a result of the storm. which ripped through the Northeastern U.S.. leaving a swath of destruction from ice-
laden trees and power lines in its wake.

The $225,000 donation will be allocated as follows:

. $100,000 to the American Red Cross of Norlheastern New York

. $75,000 to the American Red Cross of Central Massachusetls, and
. $50,000 to the American Red Cross of Merrimack Valley

“The Red Cross takes action to help s0 many people in all disasters, and they have been there in this storm from the very
begmmng said Tom King, president of Nationai Grid's 1.8, business. “Thair resources ge% stratched thin, especially during this time” ‘of
year, and we hope our support will aliow them to centinue their work until the very last customer has been restored.”

As of 3 p.m., more than 323,000 homes and businesses in National Grid’s combined New England and New York service
area have had their service resfored since the storm began, and the company anticipates having all customers restared this week. The
company has an army of mare than 8,000 people dedicated i the enormous restoration etfort including approximately 1,800 in-house
and outside crews from as far away as Michigan and Tennessee. The field crews are being supparted by more than 2,000 other
personnel who are handiing cuslomer calis, legistics, crew dispatching, materials supply and a host of other functions arcund the clock.

National Grid s an international energy defivery company. In the U.S., National Grid delivers electricily 1o approximately 3.3
millicn customers in Massachusetts, New Hampshire, New York and Rhode Island, and managas the eleclricity network on Long Island
under an agreement with the Long Island Power Autherity (LIPA). Itis the largest distributor of natural gas in the northeastern U.S.,
serving approximately 3.4 million customers in Massachusetts, New Hampshire, New York and Rhode Island. National Grid also owns
over 4,000 megawatts of contracted electricity generation that provides power to over one million LIPA customers.
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National Grid Restores more than Half of All Customers in New
England Affected by Severe Ice Storm
weather forecasts predicting potential wind gusts of up to 40 miles per

hour may have an impact on power restoration efforts to the homes and
businesses that lost power due to a severe ice storm that hit the northeastern
United States late last week, National Grid officials said.

Since the storm hit in the early morning hours of Friday, December 12,
National Grid has restored power to approximately 180,000 customers in
Massachusetts, down from 294,000, and 16,000 customers in New Hampshire,
down from a peak of 24,000 customers. The hardest hit area by far is central
Massachusetts. The Merrimack Valley also sustained significant damage, and
southern New Hampshire experienced numerous power problems as well.

As crews have inspected the region, particularly in northern Worcester
County, they have found extensive damage across a wide area stretching from
southern New Hampshire into Massachusetts all the way to the New York border.
The devastation caused by this storm prompted both Massachusetts and New
Hampshire to declare states of emergency.

The significant damage and potential for high winds and rain over the next
24 to 36 hours are likely to impact restoration efforts, and they may also create
additional outages.

During the weekend, National Grid has focused on restoring service to
key public facilities and other critical customers before Monday, but the company
cautions that the weather and working conditions will impact that goal. The sheer
volume of individual issues and the magnitude of storm damage to the power
network necessitates that work will continue into mid-week, company officials
said.

National Grid has assembled its largest workforce ever in Massachusetts
to restore power to its customers and has made positive progress in the past
couple of days.

“We have made good progress in some difficult working conditions so far,
with approximately 196,000 homes and businesses — more than 60 percent of the
original number affected -- restored in Massachusetts and New Hampshire since
very early Friday morning,” said Christopher E. Root, senior vice president of
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Electricity Distribution Operations. “We have more than 900 crews dedicated to
these restoration efforts, and hundreds of additional personnel behind the scene
supporting this massive undertaking.”

National Grid has brought in additional crews from Massachusetts, Rhode
Isiand, Connecticut, Pennsylvania, New Jersey, Indiana, Washington DC,
Maryland, Virginia, Ohio. North Carolina, Delaware, Arkansas, lilinois, Michigan
and Tennessee.

Although crews have been working on all levels of the network, priority
work in an emergency always begins with the bulk power transmission network,
substations and primary circuits that feed power across broad geography and
serve large number of customers.

National Grid continues to work with state, county and local emergency
response officials, and is conducting daily conferences calls for municipal officials
to keep them apprised of progress and schedules.

“We appreciate the patience and understanding that everyone has
exhibited thus far,” Root said. “Although our overall target is mid-week, | want to
stress that we have been and will continue restoring service to homes and
businesses every hour of every day. Some will certainly be back on sooner than
others, but our crews are working hard to restore as many as possible, as quickly
as possible.”

Safety and preparedness are primary concerns in a major storm, and
National Grid is urging its customers to use extreme caution in the storm damage
areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety in the event that storm-related power
interruptions do occur.

Never touch downed power lines, and always assume that any fallen lines
are live electric wires. If you see one, report it immediately to National Grid
or your local emergency response organization.

If you use a generator to supply power during an outage, be sure to only
operate it outdoors. Before operating generators, be sure to disconnect
from National Grid’s system by shutting off the main breaker located in the
electric service panel. Failure to do this could jeopardize the safety of
crews working to restore power.

If you lose power, turn off any appliances that were on when the power

Massachusetts Electric Company d/b/a National Grid
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went off, but leave one light on so you will know when power is restored.

Power problems can sometimes interrupt public water supply systems or
disable well pumps, so it’s an especially good idea to keep a supply of
bottled drinking water handy, as well as some canned food.

People who depend on electric-powered life support equipment, such as a
respirator, should let National Grid know. To register as a National Grid life
support customer, call the company’s New Engiand Customer Service
Center at 1-800-322-3223.

National Grid emergency crews follow a time-tested plan to begin
restoring service as safely and quickly as conditions allow. Accurate damage
éurveys, resource assessfnents and restoration estimates are critical in the
preliminary stages of any major weather event. Credible and consistent
communication with local public officials and the media is maintained throughout
the duration of the restoration effort.

First, our crews clear away hazards such as live, downed lines. The
clean-up of storm-damaged trees and branches removed from our electric
equipment remains the responsibility of the customer or property owner, whether
private or municipal.

Next come repairs to main transmission equipment, including towers,
poles and high-tension wires that deliver power from generating plants. Recovery
work at local substations is also a high priority, because power flows from
transmission lines through substations on its way to you.

Circuits and transformers in neighborhoods and the wires that connect
them to homes and businesses come next—starting with areas that involve the
most customers.

While waiting for your power to return, please know that we're doing
everything we can to restore electric service as quickly as possible.

National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
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northeastern U.S., serving approximately 3.4 million customers in
Massachusetts, New Hampshire, New York and Rhode Island. National Grid also
owns over 4,000 megawatts of contracted electricity generation that provides
power to over one milliont LIPA customers.
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National Grid Pushes Ahead on Storm Restoration in Massachusetts
and New Hampshire with an Eye on the Weather
National Grid continues to make steady progress restoring service to

homes and businesses affected by the massive ice storm that hit portions of
Massachusetts and New Hampshire late last week. More than 1,000 field crews
and 1,700 support personnel have restored power to nearly three-fourths of the
294,000 customers who lost service in Massachusetts and the 24,000 customers
who lost service in New Hampshire as trees and limbs crashed to the ground
under the weight of heavy ice, taking down power lines and poles with them.

As even more crews arrive in the region today, the company remains
focused on its timetable of service restoration by mid-week, although ongoing
weather conditions may create new and additional challenges. Increasingly
strong winds have made field working conditions more difficult, and continue to
pose a threat to already weakened tree limbs and branches.

The company reported significant progress over the weekend and today in
restoring critical circuits that serve key public facilities and critical customers.
That work continues today in parallel with significant resources dedicated to
restoring service to neighborhoods and residential customers.

“Our continued progress will be, in part, dependent on the weather, but
the crews remain focused on the task at hand,” said Christopher E. Root, senior
vice president of Electricity Distribution Operations. “We want our customers to
know that we understand what a tremendous hardship this situation has created.
We are doing everything humanly possibie to restore power as quickly as we

L)

can.

National Grid has restored service to more than 209,000 customers in
Massachusetts and more than 18,000 customers in New Hampshire.

Local National Grid crews have been supported from the beginning of the
restoration by company crews from across New York state, Long Island Power
Authority Crews, and utility and contractor crews from as far away as Michigan,
Ohio, Pennsylvania and New Jersey. National Grid’s natural gas crews are also
performing various tasks designed to support electricity line and service crews.

National Grid’s call centers have been staffed to handle the significant
increases in customer call volume, taking as many as 3,000 calls per hour at
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peak periods. Through early today, the company estimates it has handied
more than 71,000 customer calis.

When combined with cutages in the company’s New York service areas,
more than 550,000 customers have been impacted in the wake of the storm
across approximately 8,000 square miles in four states.

In total, National Grid has more than 1,800 crews and 2,300 support
personnel in New England and New York dedicated to the restoration effort, one
of the largest concentrations of utility workers in the Northeast in more than a
decade.

Safety and preparedness are primary concerns in a major storm, and
National Grid is urging its customers to use extreme caution in the storm damage
areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety in the event that storm-related power
interruptions do occur.

Never touch downed power lines, and always assume that any falien lines
are live electric wires. If you see one, report it inmediately to National Grid
or your local emergency response organization.

If you use a generator to supply power during an outage, be sure to only
operate it outdoors. Before operating generators, be sure to disconnect
from National Grid’s system by shutting off the main breaker focated in the
electric service panel. Failure to do this could jeopardize the safety of
crews working to restore power.

If you lose power, turn off any appliances that were on when the power
went off, but leave one light on so you will know when power is restored.

Power problems can sometimes interrupt public water supply systems or
disable well pumps, sc it's an especially good idea to keep a supply of
bottled drinking water handy, as well as some canned food.

People who depend on electric-powered life support equipment, such as a
respirator, should let National Grid know. To register as a National Grid life
support customer, call the company’s Customer Service Center. In New
England, the number is 800-322-3223,

Time-Tested Plan Restores Power Quickly

Page 2 of 3
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National Grid emergency crews follow a time-tested plan to begin
restoring service as safely and quickly as conditions allow. Accurate damage
surveys, resource assessments and restoration estimates are critical in the
preliminary stages of any major weather event. Credible and consistent
communication with local public officials and the media is maintained throughout
the duration of the restoration effort.

First, our crews clear away hazards such as live, downed lines. The
clean-up of storm-damaged trees and branches removed from our electric
equipment remains the responsibility of the customer or property owner, whether
private or municipal.

Next come repairs to main transmission equipment, including towers,
poles and high-tension wires that deliver power from generating plants. Recovery
work at local substations is also a high priority, because power flows from
transmission lines through substations on its way to you.

Circuits and transformers in neighborhoods and the wires that connect
them to your home come next—starting with areas that involve the most
customers.

While waiting for your power to return, please know that we're doing
everything we can to restore electric service as quickly as possible.

National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,
New Hampshire, New York and Rhode Island. National Grid also owns over
4,000 megawatts of contracted electricity generation that provides power to over
one million LIPA customers.

Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B

http://www.nationalgridus.com/aboutus/a3- l_newslasp?documeEﬁ(Pi:bg g3y 29e 240129 01/21/2009

579



National Grid - News Page 1 of 2
Massachusetts Electric Company d/b/a National Grid YR %
i N

News Releases DPU 09-01-B
Exhibit 28-Page 25 of 29

National Grid Says Ice Storm Finish Line in Sight in New England
National Grid has restored approximately 309,900 of its New England

customers, or more than 95 percent of those initially affected by the devastating
ice storm that ravaged parts of the northeast. The company’s goal is to have the
restoration complete overnight tonight.

In New Hampshire, crews are literally going house to house restoring
service to the remaining 100 or so customers without power this morning.

In Massachusetts, about 1,000 crews from 18 states and Canada have
blanketed central Massachusetts and the Merrimack Valley and are now working
to complete service restoration in the areas that suffered the worst storm
damage. !Roughly 16,000 National Grid customers are without power in the state,
primarily in northern Worcester County. Crews are also working in the Merrimack
Valley, and are going house to house to restore the remaining affected customers
in that area.

National Grid has about 75 fresh crews working in central Massachusetts
who were brought in overnight from metro New York City and Maine.

“We can see the finish line, which 'm sure will be a tremendous relief for
our customers and communities,” said Christopher E. Root, National Grid senior
vice president of Electricity Distribution Operations. “Our customers have been
incredibly patient and understanding as we have worked around the clock to
recover from the most devastating storm to hit Massachusetts in decades.”

Root added that the support the company has received from community
and state officials has been extremely helpful in expediting the restoration
process, and that customers have been extremely gracious to the crews as they
toiled in conditions that were often difficult and challenging.

“Our customers have been phenomenal,” Root said. “People are driving
by crews honking and giving them a thumbs up, bringing them coffee and
snacks. One customer even fired up a grill for a crew as they finished their shift
at 1 a.m. in his neighborhood and grilled steaks for them. Another who is a
gourmet cook brought hot meals out to the crews. We've heard stories like these
over and over again and couldn’t be more grateful.” Root added, “We hope
people know that their support and patience mean the world to all of us,
especially when they have been through such a difficult time themselves. We will
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National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachusetts, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,
New Hampshire, New York and Rhode Island. National Grid also owns over
4,000 megawatts of contracted electricity generation that provides power to over
one million LIPA customers.

For information on National Grid’s restoration efforts and information on

how to stay safe, visit www.nationalgridus.com.
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National Grid New England Ice Storm Response by the Numbers
December 16, 2008 - As of 3 p.m. today, National Grid has restored

power to approximately 262,000 customers, more than 82 percent of the 325,000
homes and businesses in eastern New England that were affected by the
crippling ice storm that swept through the northeast last week, leaving a swath of
devastation in its wake. The company continues to focus on mid-week
restoration for the vast majority of customers in the affected areas.

“We continue to be amazed at the extent of the destruction that was
wrought by this storm,” said Christopher E. Root, National Grid senior vice
president of Electricity Distribution Operations. “The crews have made
tremendous progress in some very, difficult working conditions, but are completely
focused on getting this job done quickly and safely.”

Company officials are keeping a close eye on weather forecasts for
tonight and tomorrow, as predicted wintry conditions could cause new outages
and have an impact on the overall restoration.

The storm impacted an area of 3,250 square miles of the company’s
service area in Massachusetts, New Hampshire and Rhode Island, where the
company identified more than 4,000 individual damage incidents in New England
that require attention, and expects to repair or reptace more than 416,000 feet of
distribution wire. That equates to a single wire more nearly 90 miles long, and in
a straight line would stretch from Boston to Providence and back.

More than 1,000 line and forestry crews from National Grid, other utilities
and qualified contractors from 18 states as far away as Michigan and South
Carolina as well as Canada continue to work in the region today, supported by
more than 1,750 people behind the scenes from virtually every company
department.

To keep this army of field crews rested and safe, the company thus far
has reserved approximately 1,750 rooms in 46 different hotels and motels in the
region, and has served more than 4,300 meals per day to the workers.

A fleet of 970 vehicles, ranging from small pick-ups and cars to the largest
bucket trucks, track vehicles and tractor-trailers, have been pressed into service.
To date, the company estimates the fleet has used more than 84,000 galions of
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As of mid-day today, the company has fielded more than 78,500 customer
calls since the storm began.

On Sunday, National Grid announced that it is donating $125,000 to
American Red Cross chapters that serve central Massachusetts and the
Merrimack Valley in New England. Another $100,000 is being allocated to the
Red Cross in eastern New York, where the company’s customers also were
severely impacted by the storm.

The Red Cross has opened numerous shelters in the affected areas that
are providing food, a place to stay warm, and overnight accommodations for
those who have been without power for several days.

Overall, more than 550,000 National Grid customers in Massachusetts,
New Hampshire, Rhode Island and New York lost service as a result of the
storm. Restoration efforts in New York continue in parallel with New England,
with approximately 90 percent of customers there restored.

Safety and preparedness are primary concerns in a major storm, and
National Grid is urging its customers to use extreme caution in the storm
damaged areas. National Grid offers the following tips for customers to minimize
inconvenience and maximize safety in the event that storm-related power
interruptions do occur.

Never touch downed power lines, and always assume that any fallen lines
are live electric wires. If you see one, report it immediately to National Grid
or your focal emergency response organization.

If you use a generator to supply power during an outage, be sure to only
operate it outdoors. Before operating generators, be sure to disconnect
from National Grid’s system by shutting off the main breaker located in the
electric service panel. Failure to do this could jeopardize the safety of
crews working to restore power.

If you lose power, turn off any appliances that were on when the power
went off, but leave one light on so you will know when power is restored.

Power problems can sometimes interrupt public water supply systems or
disable well pumps, so it’s an especially good idea to keep a supply of
bottled drinking water handy, as well as some canned food.
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People who depend on electric-powered life support equipment, such as a
respirator, should let Nationa! Grid know. To register as a National Grid life
support customer, call the company’s Customer Service Center. In New
England, the number is 800-322-3223. in New York, that number is 800-642-

4272.

National Grid is an international energy delivery company. In the U.S.,
National Grid delivers electricity to approximately 3.3 million customers in
Massachuseits, New Hampshire, New York and Rhode Island, and manages the
electricity network on Long Island under an agreement with the Long Island
Power Authority (LIPA). It is the largest distributor of natural gas in the
northeastern U.S., serving approximately 3.4 million customers in Massachusetts,
New Hampshire, New York and Rhode Island. National Grid also owns over
4,000 megawatts of contracted electricity generation that provides power to over .
one million LIPA customers.

For information on National Grid’s restoration efforts and information on
how to stay safe, visit www.nationalgridus.com.
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Saturday, Dec.13 4 p.m.

Hello. This is the National Grid media hotline. My name is ;
and this is an update of restoration efforts in National Grid’s New England service
area as of 6 p.m. on December 13, 2008.

As of 6 p.m., National Grid has restored power to approximately 160,000 homes
and businesses in New England that lost service as a result of the ice storm that
swept up the east coast this week. The storm initially affected more than
325,000 homes and businesses in the region.

As of this time, approximately 150,000 customers remain without power in
Massachusetts. In New Hampshire, 12,600 customers are without service,
Service has been restored to all Rhode Island customers,

At this point, the company anticipates having the majority of service restored by
midnight on Monday. The company expects to have smaller outages from some
of the hardest hit areas restored by Tuesday night.

In addition, over the next 24 hours the company expects to be able to provide
more specific restoration times for localities.

The communities hardest hit by this storm include: northern Worcester county
and the Merrimack Valley. Communities in southern New Hampshire also were
affected.

National Grid in New England currently has mobilized more than 900 line and
tree crews, and an additional 1,300 employees performing support functions
behind the scenes. National Grid crews working in New England also have been
joined by utility and contractor crews from as far away as Michigan, Ohio,
Pennsylvania, Maryland and Virginia. More crews continue to arrive in the region
at this time.

Nationa! Grid customer service personnel handled upwards of 3,000 telephone
calls per hour during peak perinds, and are making outbound cails io customers
in areas still to be restored.

National Grid as identified more than 4,000 individual items that require attention
by the company throughout the region including downed lines, open circuit
breakers, down trees leaning on electrical equipment, broken poles and more.

The company continues to work closely with focal municipalities and

organizations such as the Red Cross to provide up-to-date information to assist
them in planning for warming stations and shelters throughout the area.
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As crews work to restore power, National Grid reminds customers about the
following important information regarding safety during power outages:

+ Never touch fallen power lines or anything in contact with failen wires such
as a car, fence or tree. To report downed power lines cail National Grid at
1-800-322-3223.

» If you choose to use a portable generator during a power outage you must
make sure the main circuit breaker in your electric service panel box is in
the OFF position or, in older electric service panel boxes, that the main
fuse block is removed. This is necessary to prevent your generator’s
electricity from going back into the power lines in the street and potentially
endangering the lives of line crews and other emergency workers.

» Also, Generator exhaust contains deadiy carbon monoxide — never run an
electric generator inside your house or any enclosed space.

This line wili be updated again at approximately 9 p.m. today. Thank you.
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Saturday, Dec.13 9 p.m.

Hello. This is the National Grid media hotline. My name is ,
and this is an update of restoration efforts in National Grid’s New England service
area as of 9 p.m. on December 13, 2008.

As of 9 p.m., National Grid has restored power to approximately 160,000 homes
and businesses in New England that lost service as a resuit of the ice storm that

- Swept up the east coast this week. The storm initially affected more than
325,000 homes and businesses in the region.

As of this time, approximately 150,000 customers remain without power in
Massachusetts. In New Hampshire, 12,600 customers are without service.
Service has been restored to all Rhode Island customers.

At this point, the company anticipates having the majority of service restored by
midnight on Monday. The company expects to have smaller outages from some
of the hardest hit areas restored by Tuesday night.

In addition, over the next 24 hours the company expects to be able to provide
more specific restoration times for localities.

The communities hardest hit by this storm include: northern Worcester county
and the Merrimack Valley. Communities in southern New Hampshire also were
affec:tedT

National Grid in New England currently has mobilized more than 8,00 line and
tree crews, and an additional 1,300 employees performing support functions
behind the scenes. National Grid crews working in New England also have been
joined by utility and contractor crews from as far away as Michigan, Ohio,
Pennsylvania, Maryland, lllinois, North Carolina, Tennessee and Virginia. More
crews continue to arrive in the region at this time.

National Grid customer service personnel handled upwards of 3,000 telephone
calls per hour during peak periods, and are making outbound calls to Bliginmrrms

T

in areas stili to be restored.

- National Grid has identified more than 4,000 individual items that require
attention by the company throughout the region including downed lines, open
circuit breakers, down trees leaning on electrical equipment, broken poles and
more.

The company continues to work closely with Jocal municipalities and
organizations such as the Red Cross to provide up-to-date information to assist
them in planning for warming stations and shelters throughout the area,
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As crews work to restore power, National Grid reminds customers about the
following important information regarding safety during power outages:

Never touch fallen power lines or anything in contact with fallen wires such
as a car, fence or tree. To report downed power lines call National Grid at
1-800-322-3223.

If you choose to use a portable generator during a power outage you must
make sure the main circuit breaker in your electric service panel box is in
the OFF position or, in older electric service panel boxes, that the main
fuse block is removed. This is necessary to prevent your generator’s
electricity from going back into the power lines in the street and potentially
endangering the lives of line crews and other emergency workers.

Also, Generator exhaust contains deadly carbon monoxide — never run an
electric generator inside your house or any enclosed space.

This concludes the 9 p. m. update. This line will be updated again at
approximately 6 a.m. Sunday morning. Thank you.

588



Massachusetts Electric Company d/b/a National Grid

DPU 09-01-B
Exhibit 29-Page 5 of 10

Saturday, Dec.14 9 p.m.

Hello. This is the National Grid media hotline. My name is ,
and this is an update of restoration efforts in National Grid’s New England service
area as of 9 p.m. on December 14, 2008.

As of 8 p.m., National Grid has restored power to approximately 218,000
customers —that's more than 2/3 of the homes and businesses in New England
that lost service as a result of the ice storm that struck on Thursday and Friday.
The storm initially affected more than 325,000 homes and businesses in the
region. The affected area in National Grid's service territory stretches from the
New York/Massachusetts border in the west, through central Massachusetts.
northward through the Merrimack Valley and into New Hampshire.

As of this time, approximately 100,000 customers remain without power in
Massachusetts. In New Hampshire, 7,000 customers are without service.

The company continues to return service to customers hourly. Along side roads
and in rural areas the devastation is extensive. This week's predicted bad
weather and working conditions will impact restoration. The volume of individual
issues and magnitude of damage fo the electrical system will require work to
continue into mid-week.

The communities hardest hit by this storm include those in northern Worcester
county and the Merrimack Valley. Communities in southern New Hampshire also
were affected.

National Grid in New England currently has mobilized more than 900 line and -
iree crews, and an additional 1,300 employees performing support functions
behind the scenes. National Grid crews working in New England also have been
joined by utiiity and contractor crews from Michigan, Chio, Pennsylvania,
Marytand, illinois, North Carolina, Tennessee and Virginia.

National Grid customer service personnel have handled more than 51,000
telephone calls, and are making sutbound calls to custorners in areas stili to be
restored.

National Grid has identified more than 4,000 individual items that require
attention by the company throughout the region including downed lines, open
circuit breakers, down trees leaning on electrical equipment, broken poles and
more.

The company continues to work closely with local municipalities and

- organizations such as the Red Cross to provide up-to-date information to assist
them in planning for warming stations and shelters throughout the area.
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As crews work to restore power, National Grid reminds customers about the
following important information regarding safety during power outages:

Never touch fallen power lines or anything in contact with fallen wires such
as a car, fence or tree. To report downed power lines call National Grid at
1-800-322-3223.

If you choose to use a portable generator during a power outage you must
make sure the main circuit breaker in your electric service panel box is in
the OFF position or, in older electric service panel boxes, that the main
fuse block is removed. This is necessary to prevent your generator’s

- electricity from going back into the power lines in the street and potentially

endangering the lives of line crews and other emergency workers,
Also, Generator exhaust contains deadly carbon monoxide ~ never run an
electric generator inside your house or any enclosed space.

This concludes the 9p.m. update. This line will be updated again at
approximately 6 am on Monday morning. For additional information, leave your
message after the tone and a media relations representative will get back to you.
Thank you. :
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Monday, Dec.15, 11 a.m.

Hello. This is the National Grid media hotline and this is an update of restoration
efforts in National Grid's New England service area as of 11 a.m. on Monday,
December 15, 2008.

As of 11 a.m., National Grid has restored power fo approximately 204,000 MA
customers — down from a total of 294,000 that were originally affected. The
company also has restored power to 18,000 New Hampshire customers, down
from a peak of 24,000. That's more than 2/3 of the homes and businesses in
New England that lost service as a result of the ice storm that struck on Thursday
and Friday.

As of this time, approximately 90,000 customers remain without power in
Massachusetts in the central part of the state and in the Merrimack Valley. In
New Hampshire 6,000 customers are without service in the communities of
Pelham and Salem.

The company continues to return service to customers hourly. Along side roads
and in rural areas the devastation is extensive. This week’s forecasted bad
weather and working conditions could impact restoration. The sheer volume of
individual issues and the magnitude of damage and devastation to the electrical
system will require work to continue into mid-week.

The communities hardest hit by this storm include those in northern Worcester
county and the Merrimack Valiey. Communities in southern New Hampshire also
were affected,

National Grid also is helping our customers weather the storm by donating
$125,000 to the American Red Cross chapters in Massachusetts in the affected

areas. $75,000 is going to the American Red Cross of Central MA, and $50,000
is going to the American Red Cross of the Merrimack Valley.

Customers who need to contact the company about issues related to the storm
should call National Grid at 1-800-322-3223.
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Monday, Dec.16, 11 a.m.

Hello. This is the National Grid media hotline and this is an update of restoration
efforts in National Grid’s New England service area as of 11 a.m. on Tuesday,
December 16, 2008.

As of 11 a.m., Nationa! Grid has restored power to approximately 238,000
Massachusetts customers — down from a total of 294,000 that were originally
affected. The company also has restored power to 21,000 of the 24,000 New
Hampshire customers who were without power. That's more than 80 per cent of
the homes and businesses in New England that lost service as a result of the ice
storm that struck on Thursday and Friday.

As of this time, approximately 59,000 customers remain without power in
Massachusetts in the centrai part of the state and in the Merrimack Valley. In
New Hampshire 3,000 customers are without service in the communities of
Pelham and Salem.

The company continues to return service to customers hourly. Along side roads
and in rural areas the devastation is extensive. Tonight's forecasted bad weather
and working conditions could impact restoration. The sheer volume of individual
issues and the magnitude of damage and devastation {o the electrical system will
require work to continue for the next few days.

The communities hardest hit by this storm include those in northern Worcester
county and the Merrimack Valley. Communities in southern New Hampshire also
were affected. ‘

Customers who need to contact the company about issues related to the storm
should call National Grid at 1-800-322-3223.

This report will be updated at approximately 4 pm. If you need additional
information, please leave your message after the tone and a media relations
specialist will return your call.
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Monday, Dec.17, 4 p.m.

Hello. This is the Nationa! Grid media hotline and this is an update of restoration
efforts in National Grid’s New England service area as of 4 p.m. on Wed,
December 17, 2008.

As of 4 p.m,, National Grid has restored power to approximately 270,000 or 92
percent of Massachusetts customers — down from a total of 294,000 that were
originally affected. The company also has restored power to nearly all of the
24,000 New Hampshire customers who were without power.

As of this time, approximately 23,000 customers remain without power in -
Massachusetts most of them in the central part of the state. In New Hampshire
about 300 customers are without service in the communities of Pelham and
Salem.

The company continues to return service to customers hourly. We anticipate that
the majority of the Massachusetts customers and all New Hampshire customers
will be restored overnight. Individual service restorations in the hardest hit areas
of Worcester County are estimated to be completed on Friday. Massachusetts
outage totals by county and community as well as estimated restoration times
are posted to our Massachusetts web site. They can be accessed at
nationalgridus.com/masselectric. Click on Storm Central at the top of the page for
a county by county and community by community breakdown.

Customers who need to contact the company should call National Grid at 1-800-
322-3223. - ‘

This report will be updated at approximately 9 pm. If you need additional
information, please leave your message after the tone and a media relations
specialist will return your call. Thank you.
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Monday, Dec.17, 9 p.m.

Hello. This is the National Grid media hotline and this is an update of restoration
efforts in National Grid’s New England service area as of 9 p.m. on Wed,
December 17, 2008.

The company estimates that the electric distribution system suffered damage in
148 of the 169, or 86 percent of the communities National Grid serves in
Massachusetts. National Grid has restored power to approximately or
percent of Massachusetts customers — down from a total of 294,000 that were
originally affected.

In New Hampshire the company has restored power to nearly all of the 24,000
New Hampshire customers who were without power.

As of this time, approximately customers remain without power in
Massachusetts most of them in the central part of the state. In New Hampshire
about customers are without service in the communities of Pelham and
Salem.

The company continues to return service to customers hourly. We anticipate that
the majority of the Massachusetts customers and all New Hampshire customers
will be restored overnight. Individual service restorations in the hardest hit areas
of Worcester County are estimated to be completed on Friday. Massachuseits
outage totals by county and community as well as estimated restoration times
are posted to our Massachusetts web site. They can be accessed at
nationalgridus.com/masselectric. Click on Storm Central at the top of the page for
a county by county and community by community breakdown.

Customers who need to contact the company should call National Grid at 1-800-
322-3223.

This report will be updated at approximately 6 a.m. If you need additional
information, please leave your message after the tone and a media relations
specialist will return your call. Thank you.
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By Mark Pratt, Associated Press Writer | December 12, 2608

An ice storm that coated western and central Massachusetts overnight has knocked out power to more than
100,000 customers, prompting Gov. Deval Patrick to declare a statewide state of emergency.

The storm the lasted into Friday morning brought down free branches, while forcing road and schoof closures
across most of the state.

Patrick declared a state of emergency Friday morning, spokesman Kyle Sullivan said.

The declaration enables the governor to take the appropriate steps, such as mobilizing the National Guard, to
assist in storm recovery efforts.

* "This is a really exireme situation we are experiencing,” said Jackie Barry, a spokeswoman for Nationai Grid,
which had about 100,000 electric customers without power, mostly in the Worcester area and Merrimack
Valley.

Western Massachusetts Electric Co. reported nearly 18,000 customers without power. Some fowns, including
Becket, Windsor, Cummington and Middiefield, are experiencing near blackout conditions.

State cfficials do not even know the full extent of the problem because some towns have municipai uiilities,
said Peter Judge, a spokesman for the Massachuseits Emergency Management Agency.

There have been no reports of weather related injuries, he said.

At least 20 towns deciared local states of emergency even before the governor, especially along the Route 2
corridor and in greater Worcester, he said.

"Stay home if you live in Holden, don't come to Holden if you work here," Holden fire Chief Jack Chandler said.

The entire town is without power and some senior citizens on oxygen have been transported to either the
hospital or a shelter opened at the town's senior center.

The nearby town of Steriing has canceled school and is also asking residents {o stay off the icy roads.

"It's terrible out thare,” police Chief Gary Chamberland said. "The main two arteries through town are
impassable. We can't even get emergency personnel to work."

The town has opened an emergency shelter af a local school.

Ice collacted on tree limbs, weighing them down untii they snapped and came down on power lines, Judge
said. The transmission lines themselves are aiso being iced up, Barry said. She warned against approaching
downed lines, even if they don't appear to be live.

The National Weather Service has issued an ice storm warning until 10 a.m.

The Massachusetts Bay Transperiation Autherity reported delays on some commuter rait lines to clear fallen
tree limbs from the tracks.

http:/fwww.boston.com/news/local/inassachusetts/articles/2008/12/12/ice_storm_wreaks ... 12/12/2008
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It could be days before some customers have power restored, Barry said,

"Some high-voltage lines affected are on rural rights of way in remote areas and we're not sure if we can even
get to them,” she said.

Eastern and southeastern Massachusetis, where temperatures are significantly higher, are getting rain and
the Nationat Weather Service has declared a flood warning. &

© Copyright 2008 The New York Times Company

http:/fwww boston.com/mews/local/massachusetts/articles/2008/12/12/ice_storm wreaks ... 12/12/2008
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Friday, December 12, 2008
ley conditions cause havoce

Power outages, downed trees reported
Telegram & Gazette Staff

Heavy rains yesterday followed by icy conditions in some areas of Central Massachusetts
wreaked havoc on power fines and made fravel very slippery.

In Worcester, more than 2,200 power cusiomers were without electricity. Trees were reporied
down across wires that were seen arcing in roadways. No injuries were reported by police and
firefighters. ’

National Grid reported 25,952 customers were without power at midnight across Worcester
County. In addition to Worcester, major areas affected included Auburn, Hubbardston and
Gardner, according o the company's Web site.

in addition, there was no power in Princeton and in paris of Paxtan, according to town police.

North Rutland lost power about 7 p.m. Eighty percent of Leicester was withaut power, police said.

And, after midnight, Route 122 in Rutland and Paxion was im_passib!e because of downed trees
and wires. In addition, parts of Shrewsbury were also without power late last night.

Towns in northern and western Worcester County seemed particularly hard hit; police in
Fitchburg, Gardner, Spencer and Templeton reported downed power lines, transformer fires, or
minor car accidents because of the bad weather. Police and fire crews in Worcester deait with
several downed power lines and tree limbs, particulariy in higher elevaticns. Downed trees were
reported on Salisbury Street, West Street and near Worcester Regional Airport. At Beaconsfield
Road, a tree fell across the street, making it impassible to traffic.

Police in towns in eastern Worcester County such as Northboro and Westbore, along with police
in the Blackstone Valley, reported early last night that it was just wet,

Wet was an understatement, actually, as the National Weather Service issued a flood watch for
Central Massachusetts.

A large limb, which broke under the wsight of icy branches, sits in the front yard of a Quinapoxet
Lane home about 11 iast night. {T&G StafffSTEVE LANAVA)
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and canceling school in more than 100 districts.

Just before 6 a.m. National Grid reported about 100,000 power outages. Public Service of New Hampshire had
more than 200,000 custormers in the dark. The utility said it will iikely be days before all power is restored.

Resource: Wintar Power Quitage Safety

The worst icing conditions are outside of 1-485. The roads, trees and power lines are coated in a sheet of ice.
Entire towns are without power, and without working traffic lights.

Communities inside 495 did not escape problems. Downpours led to street fiooding on side strests and main roads
as well.

‘Meteorolagist Todd Gutner says the heavy precipitation should wind down by mid-day, but the problems will not go
away. The temperatures in the Boston area are expected to drop, icing over roads, frees, and power lines that are
wet, leading to more power ouiages.

o,

lcy trees in Worcester are responsible for power outages, affecting thousands of customers.
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Boston {MA) Globe via World Wide Web 12/13/2008
Source Website: www.boston.com
December 13, 2008

BOSTON--Work crews struggled through the night to help restore power o the estimated 350,000 Massachusetts
customers wha lost efectricity in Friday's ice storm.

Ice storm coverage:

By Saturday afternoon the number of customers without power had dropped to about 194,000, according to Peter
Judge of the Massachusetts Emergency Management Agency.

Judge said there's still a long way to go, but work crews hoped to make more progress as tem peratures slowly
inch up over the next few days and downed tree [imbs are‘cleared from roadways.

"We've got the crews out there moving that debris," Judge said. "Hopefully we can get that number down."
National Grid says it has mobilized more than 5,000 personnel, contractors, forestry crews and support staff in
response to the storm damage from as far away as Michigan, Qhio, IHinois, Washington, North Carolina and
Virginia and that progress was made overnight at key transmission and distribution circuits.

About 172,000 of its customers were without power early Saturday, down from a peak of approximately 295,000.

Most affected cities are in Northern and Central Massachusetts, including Leominster, North Andover, Salem,
Spencer, Newburyport, Athol, Tewksbury, Worcester.

Judge said that despite the frigid weather, fewer than a 1,000 residents took advantage of the 40 or so shelters
set up across the state to provide a warm place to stay. He said many residents may have toughed it out using
fireplaces or other ways to stay warm. Others found refuge with family members, friends or in hotels.

Judge said more residents could end up in shelters Saturday night if people grow tired of the cold and dark.

"We expect those numbers probably to rise a bit," he said. "This is a very unique event."

No major injuries or accidents were reported, but police were searching for a Marlborough Department of Public
Works employee who went missing after reporting to work early Friday. Kevin Connolly was last seen about 5 a.m.

near the department building.

The storm, which began Thursday night, coated trees with ice, causing branches to break onto power lines and
roadways throughout central and westermn Massachusetts.

The widespread damage prompted Gov. Deval Patrick to declare a statewide state of emergency.

(cy Copyright 2008 Associated Press. All rights reserved. This material may not be published, broadcast, rewritten,
or redistributed. More articles in Mass. Ice storm coverage:

Audience 6892670 provided by Nielsen/NetRatings
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Worcester (MA) Telegram & Gazette via World Wide Web 12/13/2008
Source Website: www.telegram.com

Shelters Available For Those Without Power

Some outages may last days

By Pamela Sacks
TELEGRAM & GAZETTE STAFF

Bart Hill woke up to the crackle of splitting trees early yesterday.

By late moming, Holden Senior Center had been converted to an emergency shelter, and Mr. Hill was serving
breakfast to emergency workers who had been out for hours dealing with crises created by the severe ice storm.

Mr. Hill had his own problems. His sump pump had stopped when the power went off, and his basement was
flocded. All around him he sew people struggling with similar problems. He remarked that he grew up in northemn
New Hamgpshire, but things were worse yesterday than he had ever seen them.

"It's been something to see everybody helping out everybody else,” Mr. Hill, 53, said. "It is stunning that when
peopie need things, others step up and take care of each other.”

Town Manager Brian Bullock said the storm was the worst that Holden had ever experienced.

"This is a devastating storm," Mr. Bullock said. "The entire town is out of power. Hundreds of electrical loops have
torn away from houses."

All yesterday, officials of towns and cities across Central Massachusetts made plans to open shelters for their
residents who faced a dark and cold night. National Grid spokesmen declined to say when electricity might be
restored across the region. Schools, armories, town halls, senior centers and fire stations were converted to
emergency facilities. Most of the shelters were expected to stay open until everyone could comfortably return
home.

In Worcester, the Senior Center on Providence Street served as a place to keep warm uniil 7 last night, when the
city was to open overnight shelters at Doherty Memorial High School and Burncoat High Schoof.

Late yesterday afternoon, Bob Eager, chief custodian at Doherty, was setting up cots in the high school's cafeteria
with the help of John Carlson from the city's inspectional services department. They were planning to
accommaodate 25 t0 30 people, but could take care of more if necessary. Burncoat was ready to accommodate up
to 100 people, Mr. Eager said.

"It's open if people need to come by and spend the night because it's too cold," Mr. Eager said. "We'll be here
until the National Grid gets everyone on.”

Copyright 2008 Worcester Tetegram & Gazette Corp.
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The Boston {MA) Herald via World Wide Web 12/13/2008

Source Website: www.bostonherald.com

Out-Of-State Crews To Aid Grid Repairs

By Jay Fitzgerald

Emergency work crews from as far away as Michigan and Ohic are rushing to Massachusetts this weekend to help

restore power for hundreds of thousands of customers stranded without electricity because of yesterday's
devastating ice storm.

Hundreds of work crews from National Grid, Nstar, Verizon and municipal utilities were working around the clock
yesterday and into today to repair electric lines, circuits and other items damaged by heavy blasts of ice and winds
that snapped-trees, branches and poles throughout the region.

The service area for National Grid - with 1.2 million customers in Massachusetts, largely in centeral, northern and
western parts of the state - was hardest hit by the storm that ripped through the heart of New England.

About 290,000 National Grid customers lost power yesterday, beginning just after midnight and cascading through
the early morning hours.

Despite efforts of work crews, only 50,000 National Grid customers had their power restored by late yesterday
afternoon - and National Grid calfed in help.

Under mutual-assistance agreements with other utilities, crews from Connecticut, Maryland, Michigan, Chio and
Pennsylvania are being rushed into the state today to help repair the huge damage to the electric system.

"There were significant tree and ice problems everywhere," said National Grid spokeswoman Debbie Drew.

Nstar, with 1.1 million customers mostly in eastern Massachusetts, wasn't as hard hit because its service area
wasn't in the direct path of the storm. The utility estimated 7,000 of its customers lost power yesterday.

Electricity was restored to all but 800 Nstar customers by late yesterday afternoon, the company said.

Other utilities - including municipal, phone, cable and Internet companies - alse dispatched crews across the state
to restore services and repair damaged lines.

(c) Copyright by the Boston Herald and Herald Media.

Audience 1387835 provided by Nielsen/NetRatings
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ICE STORM PARALYZES PARTS OF NEW ENGLAND

Close to a million without power

By David Abel
and John R. Ellement
GIOBE STAFFR

Nearly a million homes and busi-
nesses in New England are facing a
weekend without electricity after a rare
combination of low pressure, moist air,
and cold, powerful winds produced a
punishing ice storm that swept
through the region yesterday, felling
countless power lines and trees and
closing hundreds of roads.

The storm, which has caused tens of
millions of dollars in damage across
the region, led Governor Deval Patrick
to declare a state of emergency, allow-
ing him to mobilize 500 members of
the Nationa! Guard to help clear roads
and provide support. Patrick, who esti-
mated the cost to the state at about
$7 million, said he would seek a presi-
dential disaster declaration to make
federal money available for recovery
efforts.

“TI don’t think anyone is expecting
the power will be back in large num-
bers for a few days,” Patrick said in a
telephone interview last night. “I think
it could be longer than Monday for cer-
tain parts of the Commonwealth. We'll
kmow more after a lot of the debris is
cleared in the next few days”

No deaths or serious injuries were
reported, butthe storm left utility com-
panies grappling with unprecedented
poweroutages.

Authorities said a Danville, N.H.,
man, however, died of carbon monox-
ide poisoning after he hooked up his
generator during the ice storm, the As-
sociated Press reported last night. The
New Hampshire fire marshal’s office
said the man, who lived in a camper,

ICE STORM, Page A6
turned on his power generator
when his electricity went out
around 10 p.m. Thursday. Offi-
cials have not released the man's
name.

As much as 4 inches of rain
fell over the region from late
Tuesday night through yesterday

& 2008 BOSTON GLOBE
All Rights Resarved

morning, as a low-pressure sys-
tem from the south and a cold
front from the north stalled over
New England. But the Boston
area, which had only torrential
rain, did not experience the icing
that areas outside Interstate 495
and along the New Hampshire
border did, where the rain froze
on contact with the ground and
everything else it touched.

“Nobody expected that the
impact of this storm to be quite
so devastating,” said Mayor
Konstantina Lukes of Worcester.
“Trees are falling on cars, they
are falling on houses, and they
are trapping people in their
homes.”

In Massachusetts, 270,000
customers were still without elec-
tricity at 8:30 last night. In New
Hampshire, which also declared
a state of emergency, more than
400,000 homes and business
werein the dark.

“We're telling people to hun-
ker down for the weekend, said
James Mannion, a spokesman
for the Massachusetts Emergen-
¢y Management Agency, last
night.

In Maine, 200,000 lost power,
according to the state’s emergen-
cy management agency. Connect-
icut Light & Power reported that
nearly 17,000 of its 1 million cus-
tomers lost service. In Vermont,
at Jeast 36,000 utility customers
lost electricity, and power went
outfor about 6,000 National Grid
customers in Rhode Island.

“What we're Seeing is unprec-
edented in terms of New Hamp-
shire storms,” said Martin
Murray, a spokesman for Public
Service of New Hampshire,
which provides electricity to
about 72 percent of the state.
“We’ve never had any power out-
ages approaching this. Virtually
every part of the state is affected,
and the damage is extensive”

‘With work crews in the region
overburdened, New Hampshire
and Maine sought help from
Canada.

“It’s just a massive task, and
there isn’t a lot of mutual aid
available,” said Lynette Miller, a
spokesworan for the Maine
Emergency Management Agency..

National Grid, which serves
1.2 million customers in Massa-
chusetts, had more than 650
crews working around the state
to repair power lines, and they
called in help from as far as
Washington, D.C., and Ohio.
“This is an extreme situation,”
said Debbie Drew, a spekesman
for National Grid. “This will be a
multiday restoration effort.”

Across the region, the storm
destroyed roofs, shuttered busi-
nesses, and rmade most aspects of
life more difficult. Trains were
detayed or canceled. Crowds of
customers athardware stores jos-
tled to buy generators, Blood col-
lection was hampered.

“There’s tons and tons of
debris out there, which is impact-
ing the utlities’ ability to restore
power,” said Peter Judge, a
spokesman for MEMA. “It's as
bad as we've seen at least over the
last 10 vears)”

With signal systems down
and trees blocking tracks, there
was also widespread disruption
of service on commuter rail
{rains leaving North Station.

“This morning was as bad as
it gets,” said Scott Farmelant, a
spokesman for the Massachu-
setts Bay Commuter Railroad
Company. “. .. Mother Nature
wreaked havoe.”

There may have been at least
one victim attributable to the
storm. Authorities in Marlbor-
ough suspended their search last
night for Kevin Connolly, 50, a
Department of Public Works em-
ployee whose city-issued truck

Account: B088NX (1453)
MA-33
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was found abandoned by a creek
behind the department’s parking
lot. He was last seen at about 4
a.m. yesterday after he reported
to work and was dispatched to
help sand roads and clear tree
limbs.

“There has been an enormous
amount of people” looking for
him, said Marlborough police
Lientenant Tom Boland. Comnmol-
1y has a medical condition that
may cause blackouts or loss of
memory, Boland said, so authori-
ties are hoping he will be found.

“Let’s hope that maybe he
drives to his house or somebody
finds him and he’s safe and
sound,” he added.

Members of the State Police
Search and Rescue Team, dive
team, and the air wing and ca-
nine units plan to search an area
of 150 acres today, beginning at 8
a.m., said David Procopio, a State
Police spokesman.

Hardest hit in Massachusetts
was northern Worcester County,
where more than 100,000 homes
remained without electricity yes-
terday afternoon. Worcester had
the additional problem of con-
trolling all the downed limbs,
many of which are infested with
Asianlong-horned beetles.

Neighborhoods in the north-
ern and western parts of
Worcester were most affected,
and three high schools were
opened as emergency shelters.
An estimated 25,000 people
there were without power last
night, Andreoli said.

On QOgden Avenue in
Worcester, the problem was the
once-massive iree in Dave
Rousseau’s backyard. One
branch broke off at abont 3 a.m.
and fell onto the cars and trucks
in Rousseaw’s driveway, denting
and damaging hoods, roofs, and
doors of the vehicles.

About an hour later, a tree
trunk came to rest on a neighbor-
ing three-decker.

“We've got to look on the
bright side,” Rousseau said. “No
one was hurt.”

€ 2008 BOSTON GLOBE
All Rights Reserved

Downed trees and sagging
power lines also made many
roads impassable in Fitchburg,
Leominster, and Holden, where
so much ice and debris rained
from trees that parents sent chil-
dren outside to play wearing
bicycle helmets.

After spending the night be-
fore his birthday in the basement
of their single-story home in
Holden, Mike Fahey awoke to
find a tree that cleaved into two

Continued on next page
separate trunks. “I took a picture
and I told my wife, ‘These trees
are coming down,’ " he said.

Seconds later, both trunks
gave way. One slammed onto the
roof of Fahey’s home. “Thisis a
not a good birthday,” he said.

Authorities across the state al-
so eyed cresting rivers.

The 2 to 4 inches of rain that
fell during the storm caused
minor flooding. The headwaters
of the Charles River in Medway
rose just above the flood stage, as
did the Aberjona River in
Winchester, the Old Swamp Riv-
er in South Weymouth, and the
Jones Brook in Billerica.

The Sudbury River crested
yesterday afternoon at 1.4 feet
above flood stage in the Saxon-
ville section of Framingham. The
Asgabet River in Maynard was
expected to pass its 5-foot flood
stage later yesterday evening,

The National Weather Service
is forecasting low-land flooding
today at the Assabet River in
Maynard, the Nashua River near
East Pepperel, the Sudbury Riv-
er near Saxonville, the Shaw-
sheen River near Wilmington,
and the Blackstone River in
Northbridge and Woonsocket,
R.1., said meteorologist William
Babcock. Flood warnings were in
effect overnight for the Charles
River near Medway and the
Aberjona River near Winchester.

The good news is that the
weather is improving.

With the storm now hovering
somewhere over the Aflantic, the
sun will shine throughout the
metropolitan area over the week-

end, said Alan Dunham, a
meteorologist with the National
Weather Service in Taunton.

The temperature today should
reach a high of 29 degrees, but
fall to 19 tonight. Tomorrow,
there will be a few more clouds,
but the temperature should rise
into the 40s.

Andrew Ryan, Brian R. Ballou,
Noah Bierman, and Milton
Valencia of the Globe staff and
Globe correspondents Padraig B.
Shea, Anne Baker, and Casey
Ramsdell contributed to this
Teport.

BILL GREENE/GLOBE STAFR
Casey Daniels (in bucket) and
Nick Sousa of Stanley Tree
Service cui and removed
branches in Andover.
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Aloader cleared ice-covered branches off 01d Chester Road in East Derry, N.H., yesterday. Hundreds of thousands in New
Hampskire, Maine, and Vermont were without power yesterday following the storm that dropped power lines acrogs the region.

BiLL GR_EENE/GLOBE.STAFF

In Hudson, N.H., Elen Lima and Glenn Dellamonica pumped
gas in jerry cans at Camberland Farms, following the ice storm Fans 4 cfs
that caused major power outages in Southern New Hampshire. age sl
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After theice storm
that coated the
‘Worcester area, a
treebraneh broke
the rear window of
. Dave Maas’s carin
his driveway on
North Worcester
Avenue.
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Worcester (MA) Telegram & Gazette via World Wide Web 12/12/2008
Source Website: www.telegram.com
Power Could Be Qut Till Monday

LATEST ON THE WILD WEATHER

TELEGRAM & GAZETTE STAFF

National Grid customer information

Gov. Deval L. Patrick made his way to the region this afternoon to get a close look at the fallout from an ice storm
that felled countlass tree limbs and left thousands of homeowners withouit power.

Utility companies say some customers may not get their power back until Monday.

In Central Massachusetts, 141,400 are without power this afternoon, according to National Grid and Unitil, the two
major electric utilities in Worcester County.

Both utilities said they were in the assessment phase of a multi-day process and would restore transmissian lines
first.

During an afternoon stop in Leominster, the governor assured Mayor Dean J. Mazzarella that the restoration of
power is his top priority. Mr. Patrick was expected to stop at 100 Main St., a high-rise occupied mostly by senior
citizens. With power at the building out for the day, and its return undlear, officials were maving the residents to
other locations, notabiy a temporary shelter at Southeast Elementary School,

The governor also made a stop in Fitchburg, where he gathered with city leaders at Central Fire Station.

Fitchburg Mayor Lisa A. Wong said 80 percent of the city is without power. She said the city likely will not see
power for at least a day or two.

Like Leominster and Fitchburg, several communities in Central Massachusetts have been without electricity since
the overnight ice storm. Most schools in the region were closed today, and several businesses did not open on
schedule.

The Solomon Pond Mall, on the Berlin-Mariboro line, did not open this moming due to a lack of power. But by 2
p.m. electricity was restored and soon holiday shoppers filled the stores.

Although many events slated for today were canceled, some will go on as scheduled. In Worcester, arganizers say
this afternoon's Kelley Square tree lighting ceremony will take place as scheduled. The event will begin at 5:30
p.m. The concert at the DCU Center featuring Amy Grant and Vince Gill will be held as scheduled, according to the
arena's Web site.
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National Grid spokeswoman Deborah M. Drew said dozens of crews will be assessing and repairing lines
throughout the weekend.

"Think of the transmission system as sort of a highway and Route 9 as sort of a lower level feeder, then a side
street as the line that feeds into your house," said Ms. Drew.

Unitil Senior Vice President George R. Gantz expected to have a better idea tomorrow of when power would be
restored. Unitil covers the Fitchburg area, not including Leominster,

“If you are in a more remote area, where you [ook around you and you see there are lots of trees down, thatis a
good sign that you should be expecting an extended period and taking whatever steps you can to deal with that,"
Mr. Gantz said. "If you have relatives and friends that have power and hot water and aﬂ that, that would be a
good option to lock at."

Most communities have set up temporary shelters at schools, senior citizen centers or other municipal buildings.

In Worcester, the city's customer service line, handling calls about floodmg, tree limbs and other matters, has been
busy all day. That number is (508) 929-1300.

Officials in several smaller towns, mainly north of Worcester, declared states of emergency this morning. The
governor declared a state of emergency. The declaration enables the governor to take the appropriate steps, such
as mobilizing the National Guard, to assist in storm recovery efforts.

National Guard units slated to help municipalities include the 26th Maneuver Enhancement Brigade from Reading
and the 51st Troop Command from Wellesley. The 101st Engineers from Whitinsville are part of the 26th MEB.

Earlier in the day, the governor reminded Worcester residents about the ongoing effort to eradicate the Asian
longhorned beetle and rules forbidding the transportation of trees outside the quarantine zone.

Many Worcester residents spent some of the day cleaning small limbs from their yards, For trees and bigger limbs,
chain saws were the tool of choice. In some cases, a city front-end loader helped clear the way.

In Mendon this morning, two men were rushed to the hospital after their basement filled up with carbon monoxide
fumes as they were pumping out from the storm.

Mendon firefighters responded to a 911 call about 10:45 a.m. from a man at 153 Uxbridge Road, a home that also
houses Lewis Small Engine Repair. A man told police that he and his brother were attempting to pump out their
basement when they experienced dizziness, sweating, difficulty breathing and blurred vision.

The men were taken by ambulances from Hopedale and Uxbridge to Milford Regional Medical Center in Milford.
TFwo cats also were retrieved from the residence.

Firefighters reported that the carbon monoxide level inside the house was 500 parts per million, and they began
ventilating the building. Two hours later, the house was cleared of carbon monoxide.
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Firefighters reported that the carbon monoxide was caused by a malfunctioning oil burner in the basement.
Return to telegram.com for updates an this developing story.

Copyright 2008 Worcester Telegram & Gazette Corp.

Audience 218052 provided by Nielsen/NetRatings
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The Bosten (MA) Herald via World Wide Web 12/14/2008

Source Website: www.bostonherald.com

By Renee Nadeau Sunday, December 14, 2008 http://www.bostonherald.com Local Coverage

Following are tips for staying safe and warm in the aftermath of the ice storm:

Never touch downed power lines or anything in contact with them, National Grid spokeswoman Debbie Drew said.
To ensure the safety of utility crews, shut off the main breaker in your electric service panel, Drew said.

Never run & generator indoors, as the engine emits deadly carbon monaoxide. Always use the equipment outdoors
and away from open windows, doors or vents. Use a battery-powered CO detector when using a generator, Briggs
& Stratton Home Power advised.

Do not use appliances to heat your home that are not intended for such a purpose, "We don't want people to try
to get creative with alternative heating sources, like ovens or grills," Massachusetts Emergency Management

Agency spokesman Peter Judge said.

Leave a faucet running - just a trickle - to help keep pipes from freezing, Judge recommended. Moving water,
even if it's cold water, is less likely to freeze in pipes.

Matt Bordonaro, spokesman for Travelers Insurance Company, recommends taking pictures of storm damage for
insurance purposes, especially if you plan to get it repaired immediately. Also, hold on to all receipts for supplies
and contractors to Include in your Insurance claim. Seme policies will even reimburse yau for hotel and meal
expenses if your home is uninhabitable due to storm damage.

To find the nearest emergency shelter or resources, call 211,

(c) Copyright by the Boston Herald and Herald Media.

Audience 1387835 provided by Nielsen/NetRatings
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Boston {MA)} Globe via World Wide Web 12/14/2008
Source Website: www . boston.com
As Cleanup Continues, 133K Still Waiting For Power

BOSTON--Authorities deployed more than 1,000 National Guard troops to hetp communities hit hardest by a
devastating ice storm as work crews worked around the clock to restore power to thousands homes and
businesses in Massachusetts, including 133,000 electricity customers who were still in the dark on Sunday.

Plummeting temperatures sent more residents fleeing to shelters. About 1,900 residents spent the night in more
than 60 shelters, nearly double the number of those who sought shelter Friday night.

"People who toughed it out the first night decided to take advantage of the shelters," said Peter Judge of the
Massachusetts Emergency Management Agency.

The potential for high winds and rain over the next 24 to 36 hours is likely to affect efforts to restore power and
may also create additional outages in Massachusetts, National Grid said in a statement released late Sunday.

Judge said that access to downed power fines and poles remains the biggest obstacle for workers. While the major
roads are cleared, many secondary roads in rura! areas remain blocked by fallen trees and tree limbs.

Eighty-eight communities have made local emergency declarations, Gov. Deval Patrick said in a statement, adding
that he was monitoring the situation and working with state and local officials to ensure people who have been hit
by the storm have access to the resources and assistance they need.

The state and local communities will be receiving some financial help for the cleanup. President Bush has signed a
federal emergency disaster declaration for the effected counties. Massachusetts cities hardest hit by the storm are
in northern and central regions, including Leominster, North Andover, Salem, Spencer, Newburyport, Athel,
Tewkshury, Worcester,

About 350,000 electricity customers lost power at the height of the storm.
"Slowly but surely we're creeping in the right direction," Judge said.

The storm appears to have daimed the life of a Marlborough public works supervisor who went missing while
responding to tree limbs downed by the storm.

State police divers recovered the body of Kevin Connolly Saturday afternoon in the Sudbury Reservoir

The 50-year-old Connolly was last seen at the department of public works headquarters around 5 a.m. on Friday.
The truck he was assigned to was found near the DPW yard.

Connolly was a foreman for the town's forestry division for 19 years. He was supervising work crews responding to
calls of downed limbs and branches caused by Thursday night's ice storm. Authorities are investigating the cause
of death, but foul ptay is not suspected,

Lt. Gov. Timothy Murray planned to visit Gardner on Sunday afterncon to tour the area and meet with Mayor Mark
Hawke, members of the legislative delegation and residents impacted by the storm at the Gardner Middle School
storm shelter. Gov. Deval Patrick on Friday declared a statewide state of emergency.

Naticnal Grid says it has mobilized more than 5,000 personnel, contractors, forestry crews and support staff in
response to the storm damage from as far away as Michigan, Chio, Illinois, Washington, North Carolina and
Virginia and that progress was made overnight at key transmission and distribution circuits.

{c) Copyright 2008 Assaciated Press. All rights reserved. This material may not be published, broadcast, rewritten,
or redistributed. More articles in Mass.
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Worcester (MA) Telegram & Gazette via World Wide Web 12/14/2008
Source Website: www.telegram.com

Shelters provide relief for many post-storm

By Richard Duckett TELEGRAM & GAZETTE STAFF
rduckett@telegram.com

After spending Friday night at a city emergency shelter at Burncoat High School, Crystal Newkirk planned to go
back home with her three young children, pick up some clothes and return to the shelter later.

Unless ...
"Unless there's efectricity," she said. "Which I don't think s0.' Tt doesn't sound promising."

After the ice storm of Thursday night through Friday morning, the hoped-for word was restoration. Close to
113,000 Central Massachusetts customers were without power yesterday, according to the two major electric
utifities, National Grid and Unitil, and communities were making plans for long-term outages and a lengthy
cleanup. In Worcester, 19,000 customers remained without power yesterday evening, and City Manager Michael V.
O'Brien said it was "optimistic” to think everyone would be reconnected by Tuesday morning. The city opened an
additional shefter and deployed extra police.

Some communities, including Fikchburg, Berlin, Boylston and the Quabbin Regional School District, have canceled
school for tomorrow.

For some people, the lights have already come ¢n. Margaret Loper of Sutton had been worried about getting

water to her 15 horses since her home has a private well that uses an electric pump. The electricity had been
restored by late afternoon Friday, she said. For others affected by the storm, however, the wait continues. National
Grid said yesterday that 150,000 customers were without power statewide last night, down from a peak of
approximately 295,000 statewide Friday. But spokeswoman Deborah M. Drew warned that "full restoration of
power will take several days."

A statement from National Grid released last night said that all major restoration should be completed by
tomorrow night, and work will focus on small pockets of significant damage.

In Worcester, 3,000 customers had had their power restored by yesterday afternoon, with 23,000 still waiting.
Officials across the region were expecting an increase in the number of people seeking shelter last night. In
addition to shelters at Burncoat and Doherty Memorial High School that opened Friday, Worcester opened a third
shelter yesterday at Worcester Technical High School for overflow from Burncoat and Doherty. A shuttle service is
running from the Burncoat, Greendale and Tatnuck fire stations.

The state and the city remained in states of emergency, but access had been restored to all of Worcester's roads,
said Worcester City Manager Michae! V. O'Brien. In the Burncoat and Greendale sections of the city, only 40
percent of the roads had been passable Friday. "There's been some great work being done by some very
accomplished employees," Mr. O'Brien said.

Ms. Newkirk, who lives in Fitchburg, didn't just get out of her building Friday; she hit the road and got out of town
with her three children and friend Samantha Meuer. Ms. Newkirk's building was "nasty cold," she said, and stores
were closed in town. The five ended up at Boston Market on Park Avenue in Worcester, and someone there
mentioned Worcester's storm shelters.

So they headed to Burncoat. "I'm glad we did," Ms. Newkirk said. "It was very peaceful. Very friendly. I'm gonna
tell other people. I'm sure there'll be more people after last night.”

Friday night was cold, and last night was expected to be similarly bitter.

612



Massachusetts Electric Company d/b/a National Grid
DPU 09-01-B
Exhibit 30-Page 19 of 48

It was warm inside the shelter at Burncoat yesterday morming. Newkirk's daughters Xeara Portlock, 10, and
Leisandra Portlock, 7, stirred just after 7 a.m. Leisandra, a budding gymnast, did a back flip in a school corridor,
but Newkirk's son, Isaac Mack, 3, was still sleeping.

It had been so peaceful there Friday night that Ms. Newkirk did some studying on her laptop computer for final
exams this week. She is a criminat justice major at Fitchburg State College, and she doesn't know whether the
storm will change her exam schedule.

James Gardiner, Worcester's acting commissioner of Health and Human Services, said 28 people used the shelter
at Burncoat Friday night, with 40 people at Doherty.

"It really was a mix of individuals. It really is stressful situation but everyone has been very cooperative and
understanding," Mr. Gardiner said.

Worcester is calling its shelters "community shelters," Mr. Gardiner said. The Red Cross and Medical Reserve Corps
were helping. Bob DeRosier, a volunteer with the Medical Reserve Corps, had come in from New Bedford to work a
shift at Burncoat that began at 7 a.m. vesterday. "I'll be picking up stuff, delivering stuff,” he said.

The American Red Cross of Central Massachusetts has received numerous calls for material and human resources
help since the storm began Thursday night, according to Nicole Valentine, the agency's director of emergency
services. "This is the fargest operation in 15 years for us,” she said.

Shelters have been set up in 24 of the 69 communities in its jurisdiction, and the agency has received help from as
far away as Cape Cod.

Ms. Valentine said the Red Cross chapter also assisted in four fires.

"T can't stress enough the importance of people remembering their fire safety tips," she said. "They need to be
very careful with their alternative heating resources.”

Ms. Valentine recommended residents go to their local shelters rather than trying to find other risky means of
heating their homes.

Today, the agency planned to send a Red Cross feeding truck to the most affected neighborhoads, including the
Burncoat, Greendale and Tatnuck sections of Worcester and parts of Paxton and Holden. Anyone who sees it and
needs a snack is welcome to approach, Ms. Vafentine said.

The Worcester shelters had cots, blankets sandwiches and coffee.

Teresa O'Toole had no power at her home on Airlie Street in the Greendale section of Worcester. "I decided at the
last minute to come here," she said yesterday standing in a carridor outside the Burncoat shelter.

"T'm glad I came. They've got everything. The sleeping was good. Everybody's friendly."

One rumor in Greendale is that the trees split by ice the most were also beetle-infested trees. "Trees snap from
the top down. Trees with the red mark," Ms. O'Toole said.

Coincidentally, the Massachusetts Department of Conservation and Recreation has started emergency removals of
infested trees (those with red dots) that are leaning on homes or cars and posing a threat to public safety in the
Greendale/Burncoat area, Mr, O'Brien said.

A lot of Ms. O'Toole's friends in the Greendale area slept in their homes Friday night even though there was no
heat, she said.

"More people should come (1o the shelter)," she said.

More did. By 7 p.m. yesterday, Mr. O'Brien said the population in the shefters had increased about 20 percent over
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the previous 12 hours.

But yesterday, Ms. O'Toole planned to "go back to my home, make some phone calis and visit some relatives. They
don't have power."

Would she come back to the shelter?

"Yeah." Unless ...

Had she wished, Ms, Newkirk could have stayed in Fitchburg, where there were shelters at the Fitchburg Senior
Center and Memorial Middle School on Rollstone Street.

In Barre, more than 40 people were at Quabbin Regional High School Friday night, police said, and a Lunenburg
shelter drew 30 people, according to Lunenburg Police Chief Daniel F. Bourgeois,

Chief Bourgeois' Saturday had begun like that of many officials in communities affected by the ice storm. He met
with other Lunenburg officials, such as highway and fire department perscnnel, to "get the game plan down for
today." Three-quarters of the town was still without power, he said.

Stilt, around and about there were incremental signs of hope -- or restoration.

In Holden, police said that power had been restored to "part of Main Street." For Holden, it was a start.

Telegram & Gazette reporters George Barnes and Jacqueline Reis contributed to this story. Contact Richard
Duckett by e-mail at rduckett@telegram.com.

Copyright 2008 Worcester Telegram & Gazette Corp.

Audience 218052 provided by Nielsen/NetRatings
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Union-News & Sunday Republican (Springfieid, MA) via World Wide Web 12/14/2008
Source Website: www.masslive,com

As Cleanup Continues, 162K Still Waiting For Power

The Associated Press

BOSTON (AP) Authorities deployed more than 1,000 National Guard troops o help communities hit hardest by a
devastating ice storm as work crews worked around the clock to restore power to thousands homes and
businesses in Massachusetts, including 133,000 electricity customers who were still in the dark on Sunday.

Plummeting temperatures sent more residents fleeing to shelters. About 1,900 residents spent the night in more
than 60 shelters, nearly double the number of those who sought shelter Friday night.

"People who toughed it out the first night decided to take advantage of the shelters,” said Peter Judge of the
Massachusetts Emergency Management Agency.

The potential for high winds and rain over the next 24 to 36 hours is likely to affect efforts to restore power and
may also create additional outages in Massachusetts, National Grid said in a statement released late Sunday.

Judge said that access to downed power lines and poles remains the biggest obstacle for workers. While the major
roads are cleared, many secondary roads in rural areas remain blocked by fallen trees and tree limbs.

Fighty-eight communities have made local emergency declarations, Gov. Deval Patrick said in a statement, adding
that he was monitoring the situation and working with state and local officials to ensure people who have been hit
by the storm have access to the resources and assistance they need.

The state and local communities will be receiving some financial help for the cleanup. President Bush has signed a
federal emergency disaster declaration for the effected counties. Massachusetts cities hardest hit by the storm are
in northern and central regions, including i.eominster, North Andover, Salem, Spencer, Newburyport, Athol,
Tewksbury, Worcester,

About 350,000 electricity customers Jost power at the height of the storm.
"Slowly but surely we're creeping in the right direction,” Judge said.

The storm appears to have claimed the life of a Marlborough public works supervisor who went missing while
responding to tree limbs downed by the storm.

State police divers recovered the body of Kevin Connolly Saturday afternoon in the Sudbury Reservoir

The 50-year-old Connolly was last seen at the department of public works headquarters around 5 a.m. on Friday.
The truck he was assigned to was found near the DPW vyard.

Connolly was a foreman for the town's forestry division for 19 years. He was supervising work crews responding to
calis of downed limbs and branches caused by Thursday night's ice storm. Authorities are investigating the cause
of death, but foul play is not suspected.

Lt. Gov. Timothy Murray planned to visit Gardner on Sunday afternoon to tour the area and meet with Mayor Mark
Hawke, members of the legislative delegation and residents impacted by the storm at the Gardner Middle School
storm shelter. Gov. Deval Patrick on Friday declared a statewide state of emergency.

National Grid says it has mobilized more than 5,000 personnel, contractors, forestry crews and support staff in
response to the storm damage from as far away as Michigan, Ohio, Illinois, Washington, Nerth Carolina and
Virginia and that progress was made overnight at key transmission and distribution circuits.
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Little calm after storm

Cities, towns
scramble as
191,000 still
without power

By RENEE NADEAY
and KATY JORDAN

About 191,000 central and
western Massachusetts resi-
dents hunkered down for a
dark, cold weekend without
power last night as crews
worked to restore electricity
and President Bush de-
clared a state of emergency.

“it's been well over 10
years since we've had some-
thing of this impact,” said
Peter Judge, spokesman for
Massachusetts Emergency
Management Agency.

President Bush’s declara-
tion frees up federal funds
and “resources from other
states around us,” said James
Mannicn, deputy public in-
formation officer for the
agency, according toa CNN
report late last night. He said
state officials have request-
ed cots as 1,300 people were
expected to stay in emer-
gency shelters last night.

About 151,000 of the
homes and businesses still
in the dark were National
Grid customers, spokesman
David Graves said. National
Grid hopes to restore power
to most of its customers
by midnight tomorrow,
said Graves, but some
individuals will not have
power until Tuesday.

The utility company sent
out about 450 work crews to
restore power and had sev-
eral hundred more employ-
ees working in customer
service and support.

« 2002 Boston Herald inc
All Righs Reserved.

Temperatures are expect-

ed to rise today, but snow is
possible Wednesday.

After Gowv. Deval Patrick
declared a state of emer-
gency on Friday, 500 Nation-
al Guard troops were acti-
vated to help clear debris
and assist in storm recovery.

The body of a Marlboro
public works employee
who went missing Friday
while working on storm re-

covery was found by state
police diversin the Sudbury
Reservoir at 2:30 p.m. yes-
terday, police chief Mark
Leonard said.

Kevin Connolly’s truck
was found Friday, stuck on a
brook’s steep embankment
near the DPW building, It is
believed that Connolly fell in
the water there, Leonard said.

Leonard said police were
aware of amedical condition
that could have contributed
to Connolly’s death, but
could not say for sure until
the autopsy is performed.

In Worcester, the state’s
hardest-hit city, Mayor Kon-
stantina Lukes said the city
was unprepared for the un-
precedented damage caused
by the storm, but state-
wide efforts have been
quick and effective.

“I think the state has
been responding very
well,” she said. “They're
treating it with military
strategy.”

As for Worcester'’s
22,000 residents who re-

mained in the dark last
night, “we've opened an ex-
tra shelter and we're brac-
ing for the worst." she said.

Lukes added that only
100 people had shown up

at the two shelters.

Instead, Worcester resi-
dents without power were
seeking refuge in hotels,

A clerk at Worcester’s
Garden Hilton said the inn
even had a $%9 “storm
special.”

Bay Staters trying to
keep warm also were buy-
ing generators, which were
sold out at many stores.

In Chesterfield, almost
100 percent of people are
still without power today.

“I'm hoping for power
myself soon, but for some
people it could be a few
days, possibly Wednesday,”
said Chesterfield’s police
chief Gary Wickland, who
was using a generator and
a wood stove.

The storm offered an en-
trepreneurial oppertunity
for some. Pam Eaton lost
power at her home on Fri-
day, along with most of the
town of Clinton, but her
bake shop, Pam’s Place, was
one of the few businesses
that did not lose power,
Yesterday she saw a 60 to
70 percent jump in traffic,
and could barely brew
enough joe.

“They can't make it at
home,” she said.

Account: 8068NX (1476}
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STAFF PHOYOS BY PATRICK WHITTEMORE
CLEANUP [N BOLTON: Rob Hagopian saws ice-
covered trees bBlocking his Harvard Road home;
Frank Cresta, a lahorer for Vittiglio Construc-
tion, clears debris beneath a toppled telephone
pele; and Charles Harvey burns wood in the
wake of a power outage, clockwise from left.
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Homes
siowly
regain
power

BY BEHJAMIN BELL

About 149,000 Massachu-
setts residents were still
praying for power last night
— three days after a nasty
ice storm uprooted trees,
toppled utility poles and
sent thousands seeking
shelter across the state.

“We haven’t had anything
like this in 30 years,” Mayor
Mark Hawke told the Her-
ald last night from the city
of Gardner, where 500 resi-
dents packed into shelters,
about 100 Nationat Guards-
men helped out and schaool
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was called off through
Wednesday.

“Power is creeping back
on now. By Tuesday or
Wednesday, we should have
the majority of people lit up.
There is a light at the end of
the tunnel.”

Gov. Deval Patrick last
night said more than 1,000

National Guard members
were assisting across the
state, while nearly 1900
people tock advantage of
more than 60 shelters.

Northern and central
Massachusetts  appeared
hardest hit by the storm.
Worcester and many sur-
rounding towns called off
school today.

“It's a war zome,” said
Carolyn Stimpson, vice
president of Mountain Ser-
vices at Wachusett Moun-
tain in Princeton.

"We are closed. We
would be love to be open,
but we don’t have power”

According to the Massa-
chusetts Emergency Man-
agement Agency, power
restoration will be an ongo-

e 7 s

ing effort over the next few
days.

“The size isincredibly ex-
tensive. From an ice storm
perspective, it certainly has
had ahuge impact,” said Pe-
ter Judge, spokesman for
Massachusetts Emergency
Management Agency. “As
we are speaking, people’s
lights are going on. We are
trying to get it done as soon
as possible.”

National Grid said it has
sent more than 5000 per-
sonnel in response to the
storm damage and that
Progress was made
overnight.

One death is being attrib-
uted to the storm, as the
body of a Marlboro public
works supervisor was
pulled from the Sudbury
Reservoir Saturday. Kevin
Connolly, 50, had gone
missing while on the job
Friday.

The Associated Press con-
tributed to this report.
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ICE-ING ON
TOP: An ongo-
ing power out-
age shut the
skl lift at the
Wachusett
Mountain ski

) Area yester-

day, and Gard-
ner Middie
School, below,
servad

as a shelter to
Patricla Woad,
teft, her sister,
Maranne
Berkerena,

3 and Hathleen
v White, right,

as well as oth-

i arGardner

residants with

i nopower.
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Union-News & Sunday Republican {(Springfield, MA) via World Wide Web 12/ 15/2008
Source Website: www.masslive.com

Power Outages Continue In WMass

By DAVID BERGENGREN

ELIZABETH ROMAN Staff writers

Thousands of Western Mass. residents still lacked power, many towns were without water and some roads
remained closed Sunday as communities worked to clean up from last week's massive ice storm.

Western Massachusetts Electric Co. reported 10,893 power outages as of Sunday night, including more than 2,000
customers in Hampshire County, 1,923 in Franklin County and 5,196 customers in Berkshire County,

"It's really bad out here and we have not gotten any help,” said Michael R. Leganza, of Middlefield, a small town
near Westfield.

"We lost power on Thursday night and we still haven't gotten it back. Most of the roads are completely blocked off
with trees. Everything is covered in ice," Leganza said.

More than 2,500 National Grid customers in Berkshire, Franklin, Hampden and Hampshire County were stifl without
power Sunday, the utility reported.

The potential for high winds and rain over the next 24 to 36 hours is likely to affect efforts to restore power and
may also create additional outages in Massachusetts, Nationa! Grid said in a statement released late Sunday.

Utility officials anticipate having the majority of service restored by midnight today.

State police in Lee and Shelbume said National Guard troops had been deployed to Sandisfield and Otis, and had
set up an emergency command post in Heath to assist while roads are being reopened and power restored. The
numbers of troops were not available Sunday night.

"The damage is pretty extensive," a state trooper based in Lee said, "especially in high elevations above 1,400 or
1,500 feet. Hundreds of trees are down.™

Along the western stretches of the Massachusetts Turnpike, he said, "It iooks like an ice palace.”
The power is still out in parts of Becket, Otis, Tyringham and Sandisfield, the trooper said.

States of emergency have been dediared by Ashfield, Leyden, Hawley, Shefburne and Northfield, state police in
Shelburne said.

Parts of Ashfield remain without electricity, they said. Other power cutages and closed roads were reported in the
Shelburne area, but no details were available Sunday night.

Heath is using its senior center as an emergency shelter, a state trooper based in Shelburne said. Other
emergency shelters that have been set up include the Federal Street Church in Charlemont and Sanderson
Academy in Ashfield, he said.

In Hadley, residents from surrounding towns were filiing up the hotels and inns along Route 9.

Rick Kim, a guest services agent at the Howard Johnson Inn in Hadley said people have been filing up the rooms
since Saturday.

"A lot of people have no alectricity and no water," Kim said. "Haif of our rooms have been taken by families coming
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with their kids and even some dogs."
Many schoois have been closed since Friday and are serving as shelters to local residents.

The Mohawk Trail Regional School District posted a message on its Website saying school will be canceled Monday
due to dangerous road conditions.

Barbara J. Ripa, the Superintendent of Schools for the Hampshire Regional school district said she made the
decision to cancel school after speaking with the Williamsburg police chief and a coordinator with the
Massachusetts Emergency Management Agency.

"They felt that it was important not to open schools on Monday because three of the towns we serve are still
under hazardous conditions,” Ripa said.

She said hundreds of families still do not have power and many streets are impassable.

Ripa said the Anne T. Dunphy School in Williamsburg will continue to serve as a shelter for families in need of
water or a safe place to sleep with heat.

"Some of these people have deseribed their neighborhoods like war zones because of the level of devastation,"
Ripa said.

Hampshire Regional schoof district Superintendent Regina H. Nash said Conway Grammar School, which is serving
as a temporary shelter, will be the only school closed Monday.

"Conway is the only hill town we cover that has been seriously affected. Hampshire Regional High School wifl be
open and we encourage students who can make it to attend, but buses will not be going into Conway," Nash said.

Authortties deployed more than 1,000 National Guard troops to help communities hit hardest by the devastating
ice storm as work crews worked around the clock to restore power to thousands of homes and businesses, Gov.
Deval L. Patrick said.

Peter Judge, of the Massachusetts Emergency Management Agency, said that access to downed power lines and
poles remains the biggest obstacle for workers. While the major roads are cleared, many secondary roads in rural
areas remain blocked by fallen trees and tree timbs,

The state and local communities will be receiving some financial hefp for the cleanup. President George W, Bush
has signed a federal emergency disaster declaration for the effected counties,

Massachusetts cities hardest hit by the storm are in northern and central regions of the state.

Eighty-efght communities have made local emergency declarations, Patrick said in a statement, adding that he was
monitoring the situation and working with state and local officials to ensure people who have been hit by the
storm have access to the resources and assistance they nead,

The Associated Press contributed to this report,

Elizabeth Roman can be reached at eroman@repub.com and David Bergengren can be reached at
dbergengren@repub.com

(C)2008 The Repubtican (C) 2008 MassLive.com All Rights Reserved.

Audience 197373 provided by Nielsen/NetRatings
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Is There No End?

Deep freeze, dark days continue

By Scott J. Croteau

TELEGRAM & GAZETTE STAFF

scroteau@telegram.com

Worcester City Manager Michael V. O'Brien summed up the damage caused by the rain and ice storm in the city
by referencing a famous Chatles Dickens book. :

"It is a tate of two cities," the city manager said yesterday.

While the east and southern part of the city experienced flooding and some tree debris because of wind, the north
end and west side experienced damage as if a "hurricane level storm® passed through, he said.

"It is by all accounts at a magnitude not seen in a long time," Mr, O'Brien said.

City shelters at Burncoat High Schoo! and Doherty Memorial High Schaol had about 100 people huddled inside as
those without power sought relief there. The Great Brook Valley area and Curtis Apartments were getting power
back, but city officials found others without power, especially from Lincoln Village, were deciding to head to the
shelters.

The two shelters at the high schools will remain open and a third location is on standby in case of increased
demand. The city schools are closed, but today people staying in shelters will be moved to another location as
schools will be open tomorrow. Officials from several organizations are going door to door and checking on the
well-being of residents -- particularly those in vulnerable areas and housing complexes.

As of 4:30 p.m. yesterday, there were roughiy 15,000 people in Worcester without power -- down from 19,000 as
of Saturday night. There were 57 National Grid and other crews in the city.

Mr. O'Brien also said people are able to drive around city streets and there are very few streets where downed
power lines are still on the road.

"Be advised that the nature of the grid system is such that the outlying areas, furthest away from the substations,
will likely be the last to regain electrical service," a news release from the city said. " National Grid advised that it
may be Wednesday Dec. 17 before these services might be restored. This could be optimistic.”

Debris is being collected from city streets and residents may continue to put their debris at the sidewalk edge.
Regularly scheduled trash and recycling coflection wili take pface today, but there may be some instances where
officials cannot reach a home. City Hall will be open today as well.

National Grid crews continued to work on power lines across the region to restore power to homes and businesses.
Contractors from at least eight states were brought in to help.

The company services areas in Massachusetts, New Hampshire and Rhode Island. There were 111,000 customers
in Massachusetts still without power as of 4 p.m. yesterday. New Hampshire had 8,500 customers without power.

National Grid officials said restoration work will continue, today, tomorrow and Wednesday. Since the storm hit,

National Grid last night had restored power to approximately 180,000 customers in Massachusetts, down from
294,000 that initially lost power. Northern Warcester County was the worst hit region, according to a press release
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from National Grid.
"Devastation ... that's the word being used," said National Grid spokesman David Graves.

National Grid employees are finding that, once they gain access to streets previously blocked by tree debris, the
damage to power lines is more extensive than previously thought.

Unitil said it has crews out working to restore power in their towns. The company did not provide a specific
estimated restoration time. The company reported yesterday afternoon that a total of 18,282 customers were
without power in Fitchburg, Lunenburg, Townsend and Ashby.

All the company's customers in Ashby remained without services as of 2 p.m.

In Ashburnham last night about one-third of the town's 3,000 residents were without power, a spokesman for the
local light and power company said.

Peter Judge, spokesman for the Massachusetts Emergency Management Agency, said crews continue to remove
debris from roads that were completely blocked in several communities,

"There is still no endgame time in sight," Mr. Judge said.

"We're dealing with these issues of debris. We are in new territory. It has been over 10 years since we've dealt
with this type of disaster.”

The process is a lot slower than normal because of the downed trees, he said. Crews have been cutting down
limbs nonstop.

"We're gelting there and hopefully the numbers (of people without power) will continue to decrease,” he said.

The Massachusetts National Guard has crews out clearing debris, providing power, water, and shelter as well as
performing evacuations in some areas.

Meanwhile, the American Red Cross of Central Massachusetts has had to tap other chapters in the state for
supplies and volunteers. Services have also been provided to people whose dwellings have had fires over the past
few days.

Nicole Valentine, the agency's diractor of emergency services, said volunteers are coming from Boston and as far
as Cape Cod to help.

Her agency has local volunteers, but many of them are dealing with their own troubles because of the storm.
"We learned very quickly no one is immune to disasters,” she said.

The Red Cross is giving support to 10 shelters and many local shelters are running low of supplies and volunteers,
"Our supplies were depleted in the first two days,” she said. "We are relying on our other state cha pters."

The Red Cross also rolled out mobile feeding yesterday and volunteers gave out snacks, hot coffee and hot
chocolate to people who are stuck, Some people received meals.

Ms. Valentine asked other chapters for three more mobile feeding vehicles.

As of yesterday morning, the Red Cross responded to area fires, There had been seven over a 48-hour period, she
said yesterday morning.

There were also two fires in Holden yesterday morning. Fire officials responded to fires almost simultaneously on
Causeway Street and Doyle Road.
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At 251 Doyle Road, a fireplace caused a fire that reached up a walf and into a ceiling inside the single-family home.
No one was injured.

Firefighters then rushed to 59 Causeway St. sometime before 10 a.m. and saw flames pouring out the top of a
split-level home.

The fire was in a section of town without power. The fire started when the homeowner attempted to prevent pipes
from freezing.

In Spencer residents were asked to bring debris to the fire training center and transfer station on South Spencer
Road or to pile branches close to the road so highway crews can chip the materials.

Leominster residents were told to bring debris to Doyle Field or Fournier Field or pile it at the front of their yards
for later pickup.

About 80 percent of the residents there had power restored by 10:30 a.m. yesterday.
Copyright 2008 Worcester Telegram & Gazette Corp.

Audience 218052 provided by Nielsen/NetRatings
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Nearly 6,000 remain

without power

By Derek Gentile, Berkshire Eagle Staff

Updated: 12/15/2008 03:38:57 AM EST
Monday, December 15 Three days after a severe ice
storm slammed into the New England states,
Windsor resident Jan Bodie reported that a vast
majority of homes off Route 9 in her tiny community
remain without power. ‘

"We slill have an inch of ice on a lot of our roads,"
she said. "The only homes that have power are along
Route 9."

Her town is riot alone; There are still at least 5,851
hiomes in Berkshire County without power, the most
in Western Massachusetts, according to the Westarn
Massachusetts Electric Co. Web site.

A vast majority of those are in the smaller
communities in the county. Temperatures remained
warm enough in pertions of western Berkshire
County — including Pittsfieid and Great Barrington
— to prevent icing.

"It seems that most of the communities along Route
7 were spared," reported a spokesman for the
Massachusetts State Police. "Most of those towns got
rain, but no ice."

Gov. Deval L. Patrick declared a state of emergency
on Saturday, and the National Guard has been seen
in several towns clearing away debris and moving
wires off the roads. Spokesmen for both National
Grid and WMECO report that their trucks have been
out over the weekend and will return today to
continue work,

On Saturday night, temperatures fell into the single
digits, and several towns, including Olis and
Windsor, opened their town hails to residents and
allowed them to stay the night, while the town of
Florida opened its Senior Center. So far, residents
have been coping by staying with friends or
relatives, or using wood-burning stoves or
generators tc provide heat.

As of Sunday evening, 5,555 coLnty customers are
stifl without electrical power, according to the Web
site. This includes 372 — or 96 percent — of the
385 homes in Savoy. In other commuinities, the
numbers stiil affected are similar: In Windsor, its
496 of the 528 homes, or 93.7 percent, without
power; 1,743 of the 1,925 homes in Backei, or 90.5
percenit; and 252 of the 322 homes in Washington,
or 78.2 percent,

Otis has also been hit hard — 1,487 of the town's
1,988 homes, or 74.7 percent, remainad without
power as of 6 p.m. Sandisfield, with 468 homes stili
out and Peru, with 296 homes still dark, also are
struggling.

National Grid reporied a totai of 286 Berkshire
County homes that are its customers still without
powet. Florida, with 206 households, has the vast
majority of homes still without electrical

connections. Adams, Cheshire, Egremont, Hancock,
Monterey and New Marlborough all have between
four and 27 homes awaiting service.

In all, 26 of the county's 32 cities and towns
experienced power outages in the wake of the storm,
according to the two companies’ Web sites.

Both WMECO and National Grid have given no
timetable for the return of power in any of these
specific towns. According to spokesmen for both
power companies, the prognesis is by midwesk at
the best.
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Local public works crews as well as crews from
both utility companies are waorking to clear roads,
according to a National Grid spckesman,

As of Sunday night, Worcester County remained the
hardest hit area in Massachusetts, according tc
National grid. A total of 65,288 homes remain
powerless. Middiesex County has 24,357 homes
still in the dark, and Essex County has 18,127
homes oui.

In Western Massachusetts, Franklin County sti!l has
4,425 homes still without electricity, while
Hampshire County has 2,333 households with no
power.
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Grid: Power should be restored tonight

College, schools helped with cleanup

By Lynne Klaft CORRESPONDENT

LANCASTER— National Grid informed town officials yesterday that they expect tc have all 2,889 households in town
powered up within 24 hours, by arly evening.

Town Administrator Orlande Pachecs told selectmen last night that at 4 p.m. about 50 percent ol residences were back on
line.

“We have heard out of Washington D.C. that 75 percent of our storm-related costs will be reimbursed. | called
Congressman (Niki) Tsongas’ office and requested that she pursue 100 percent,” said Mr. Pacheco.

Selectman Jennifer E. Leone was “extremely
impressed” by the quick actions of the town's
public safety personnel.

“They worked their butts off and | would like to
thank them,” she said. “Qur response was
significantly better than most towns.”

Mr. Pacheco noted that Atlantic Union Coliege,
the Nashoba Regional School District and the
Perkins School assisted the town in their cleanup
efferts.

The town administrator cautioned residents about
trees or limbs on power lines.,

“The town is not authorized to remove those.
Naticnal Grid's arborists will come cut and once
they hit the ground, we will take care of them,”
said Mr. Pacheco.

In other business, selectmen voted 1o accept
Habitat for Humanity of North Central
Massachusetls’ proposal to renovate 32 Carter
St., a property the town purchased for $1 from the federal government, and convert it into an affordable housing unit.

“Both Habitat and Montachusett Enterprise Commission are excellent, but we felt that Habitat's model was much stronger;
they wi¥ supply buyer finaneing, which in the present market would be especially prudent,” said Mr. Pacheco.

The board also appointed Rulh Angierson from associate member to a full member to the town's Conservation
Commission and Heather L. Lernon to the Historical Commission.

Annual Town Meeting article deadlines were also announced: March 2, 2009, at 4 p.m., for zoning and citizen petitioned
articles and Tuesday, March 31, for all other articles.

http:/fwww.telegram.com/apps/pbcs.dil/article 7Date=2008121 6&Category=NEWS&ATrt... 12/16/2008
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Scams crop up
as thousands
await power

By JAY FITZGERALD
and RICHARD WEIR

Emergency crews continued
their Herculean effort to restore
power to more than 95800
Massachusetts customers amid
grumblings about the slow pace
of repairs and scams targeting
powerless homeowners.

Some lawmakers said there's
no need to blame utilities — at
least now.

“No one is wanting to string
them up — yet,” said state Sen.
Michael Morrissey, co-chairman
of the Legislature’s Telecommu-
nications, Utilities and Energy
Commiission. “We want them to
string up wires first.”

After electricity is restored,
though, Morrissey said they will
have to take a close look at what
happened and where improve-
ments can be made,

i yesterday
warned homeowners in the
Worcester area to be on the
lookout for fiends posing as util-
ity workers whe have hit up cus-
tomers for as much $2,500 to re-
store their eiectricity, “We do
not ask for money or take money
to restore service,” said Debbie
Drew, a company spokeswoman.

Gov. Deval Patrick took to the
skies yesterday in a Black Hawk
helicopter to survey the swath of
devastation wreaked by toppled
limbs, trees and power lines.

€ 2002 Bostor llerald Ing,
All Rights flesarved.

“There are trees down every-
where — wires down,” he said. “I
saw telephone and electric poles
that were snapped in half, some
of them just hanging by what’s
left of the wire

3

STAFF PHOTO BY MIKE ADASKAVEG

Yesterday’s balmy, mid 50-de-
gree temperatures provided util-
ity crews a little relief from

Account: 9068NX (1498)
MA-25

falling ice and frozen hands
while clearing trees and repair-
ing downed lines.

National Grid yesterday de-
ployed 1,000 crews, including
workers from Tennessee, Indi-
ana and eight other states, as
well as Canada, to remove debris
and restore power lines.

Peter Judge, a spokesman for
the Massachusetts Emergency
Management Agency, said about

STAFF PHOTOS BY TED FITZGERALD
STATE OF AFFAIRS: Gov. De-
val Patrick, left, boards a
helicopter to survey storm
damage. Dick Latamee,
above, waits at Gardner
Middle School until power
is restored at his home. A
chestnut tree, right, pos-
es a challenge for Michael
Shadburn, left, lehn Guis-
lain and John Coleman.

2,000 people yesterday re-
mained in 62 shelters
while 95800 homes —
most of them in Worcester
County — still lacked
power, down from a peak
of 350,000 on Friday.

“Progress has been
made. We're doing every-
thing we can to get these
lights back on,” he said, adding
that 1,500 National Guard
troops, along with state highway
workers, helped clear fallen
irees.

In New Hampshire, where an
estimated half-million homes
were left dark by the ice storm,
some 150,000 houses remained
without power, while in Maine,
38,000 out of 223,000 darkened
homes still had no electricity,
said emergency management of-
ficials.

Hillary Chabot contributed to this
report.

For reprints ox sighis, please contadt the publisher

Page 1 of 2
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Response effort “terrific’

Shelters’ staff, food garner praise

By Matthew Bruun and Brian Lee TELEGRAM & GAZETTE STAFF

FITCHBURG— Wher: the water in her dog's bowl froze over Sunday, Nancy McKenna finally gave up on her Plymouth
Street house.

“I couldn't take the cold in my house anymore,” she said yesterday.

She spent Sunday night at the Senior Center cn Wallace Avenue, where hundreds have taken shelter in warm beds and
enjoyed hot meals since the devastating ice storm threw most of the city into darkness and cold early Friday. More than
half the city remained without power yesterday.

The Senior Center was cne of three sheiters still & e 5 S p— S ey
operating in Fitchburg yesterday. Several parts of \ !
the region had closed or were preparing to close

their shelters as power was restored and roads ;

were cleared — such as in Leominster, where the | g
Southeast School shelter may be dismantled as : \

soon as today — but many areas ar stili bracing N -
for days without full utility service. ; % //

There were 180 dinners served at the Fiichburg “

Senicr Center Sunday night and 200 more meals - L e
were prepared for delivery elsewhere, including /<
the shelter at Memorial Middle School, according o \
to Annie K. DeMartino, a city councilor who has . .

also been volunteering since the shelter was / A
opened up Friday moming. ' yd \\

Mrs. DeMartino said there were more than 200 /// \\
people staying at the shelter Sunday night. rd S

Soldiers from the National Guard helped P N
volunteers stock the kifchen at the Senior Center : - :
yesterday morning. During the night they helped
local police with security in the building.

“| think the response has been terific,” said former Mayor Dan H. Myiott, another volunteer. He said he was impressed by
the donations of food and supplies. “Everyone has stepped up 1o the plate. Everyane's saying yes.”

At the nearby Montachuselt Regional YMCA, Executive Diractor Richard Palmer said the facifity had been opened up for
free showers for those using the city’s shelters. Children at the shelter were also allowed to use the gymnasium to play
basketball. He added he was happy io lend the use of the facility in such extraordinary circumstances.

“What's going on there is great,” said Teresa Ashby, another visitor to the Senior Centar shelter. Ms. Ashby said she was
raised in Lovisiana and was impressed with how quickly Fitchburg had its emergency response up and running.

Several seeking shelter arrived with pets and were directed to the public library, where the Gentral Massachusetts

http://www.telegram.com/apps/pbes.dll/article?Date=20081216& Category=NEWS&Art...  12/16/2008
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Disaster Animal Response Team was prepared to house 40 animals.
JoAnn Griffin, president of the nonprofit organization, said the storm shewed the need for preparedness.

“This clearly has put Central Massachusetts on the map as far as disasters,” Mrs. Griffin said. Her shelter was sel up at
the request of the Board of Health and the animal controi officer on Sunday.

She had volunteers ready to staff the animal shelter until the facilities for people are dismantled in the coming days.
Yesterday, Michelie Borelli helped keep watch on the dogs and cats being housed at the library in the Garden Room,
where plastic had been faid on the floor to let the dogs roam free.

“We try 1o create a real sense of safety and security,” Mrs. Griffin said, noting how stressful it can be for the animals to be
separated from their owners, just as the owners may be reiuctant to part with their pets.

Cleanup and utility crews were still hard at work in Rutland yesterday, where damage was severe and widespread. A
shelter was set up at the Naquag Elementary Schoas! on Friday, but it had to be relecated to the neighboring Central Tree
Middle School after a burst pipe was discovered Sunday afternoon.

About 40 pecple have used the sheiter during the day and more than 30 people spent Sunday night on cots lining the
school hallway, said Elisha Inferrera, a member of the town’s Gommunity Emergency Response Team.

Visitors recharged their cell phones in a designated plug strip and were given access to hot showers, along with thres
meals a day, thanks to donaticns of food from local stores, restaurants, and even individuals who have dropped off items
that won't survive the lack of power in their refrigerators, said Lisa Chaffee, who is chairwoman of the response team and
works as an EMT in town.

“Nobody can say no,” she said.

James and Esther Woed of Rutland arrived at the local shelter around 4 a.m. Saturday, accompanied by their dog, Betsy.
The couple said they appreciated the safe environment in the school and the generosity of the voluntesrs who had
attended to them since their arrival.

“We were frozen in that house,” Mr. Wood said yesterday. “The peogle have been wonderful here.”

Children at the shelter treated residents with an impromptu Christmas music concert lale yesterday afterncon.

Karen Speroni of Rutland took her children, Jack, Elena and Kallie, to Wachuseti Regional High Scheol in Holden
yesterday for lunch.

“Our house was 41" degrees, she said, Only after her husband found the main roads impassable Friday morning did the
scope of the storm become clear.

William Beando, the Wachusetl high school principal, said 10 to 15 families had been spending their nights at the shelter
since Friday. Among the shelter-seekers was a Wachusett teacher, her husband and their infant fwins.

In Fitchburg, Ms. McKenna had only praise for the volunteers who had helped keep her family safe and fecd.
“These peopie are really helping,” she said. “Fm impressed.”
Al things considered, said Russell F. Brady, the emergency setup at Quabbin Regional Middle-High School isn't half bad.

Mr. Brady, 74, was one of about a dozen residents of Waterwheel Village, a trailer park community in Barre, staying here
because of power outages.

The school accommodated about 130 people the past three nights, with most from elderly housing and the traifer park,
Maureen Widing, school nurse and consultant to the Board of Health for emergencies, said yesterday.

Throughout their stay the facility has been clean, the food “unbelievable,” and the volunteers “ars the nicest bunch of
people I've ever metin my life, and I'm not kidding,” Mr. Russell gushed.

Susanne R. Musnicki, middle school principal, said residents of Grandview Terrace, housing for the elderly, had left
yesierday marning after thair homes' power was restored.

Ms. Musnicki also lost power at her home. Mr. Brady and Marguerite A. Marleau, 72, joked that the principal’s husband,
who works at National Grid, couldn’t pull strings with his company to get power restored.

hitp://www.telegram.com/apps/pbes.dll/article?Date=200812 1 6&Category=NEWS&Art...  12/16/2008
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Ms. Marleau, who lives near Mr. Brady, was also pleased with how things were going. As of yesterday, she had not spent
a night at the shelter, but she said she wished she had, instead of driving through treacherous conditions to gt 1o her
son’s house in Jeffersan.

Ms. Marleau said she came back to ¢heck on her three cats, who must be inside, away from wild animals in the
neighborhood.

The quality of the food was also praised by Randy Wentworth, operations director for National Grid, who during a meeting
with town officials asked if they would keep the food coming, to keep the exhaustad workers going.

Mr. Brady sald, “At night, the guys from National Grid come in droves and we all clap. It's great,”

A shelter is also set up at Charlton Senior Center, but last night at around & there were no people around. Perhaps two
couples would be staying overnight, after six people stayed Sunday, said Elaine Kingston, director of the center.

Many people were in and out looking for focd, and water, so that they could flush their toilets, said Ms. Kingston, who also
lost power at home. For showers, they sent people to Sims Health & Racquet on Sturbridge Road and Sturbridge Host
Hotel & Conference Center.

Services have been availabie at the center or the middle school since Friday, she said.

The senicr center has 18 cots up, and another 40 couid be put upin a main room if needed, she said.

Back at the Quabhin meeting, Mr. Wentworth said 50 percent to 6¢ percent of fown customers were without power, and it
was clear gutages would continue into next week. He said the company was still providing crews from Virginia, and a crew
from Kentucky [eft.

Overall, progress was actually slower than he thought it wouid have been, he conceded.

“We are in desperate straits with alf the trees we have,” he said. “The gocd news is — they are good workers.”

Order the Telegram & Gazette, delivered daily to your home or office! www.telegram.com/homedelivery

Copyright 2008 Worcester Telegram & Gazelie Corp.
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With customers in the dark and bitter, utilities defend effort

By David Abel
GLOBE STAFF

Last night, Doris Poindexter
and five members of her extend-
ed family, moved into their third
hotel room since Friday. The fam-
ily, whose Townsend home lost
power Thursday night during an
ice storm that crippled parts of
the region, has had trouble stay-
ing put becanse many area hotels
are overbooked.

The increasingly stressed fam-
ily is running out of money —
and patience. Their electric com-
pany told them their power
waonldn’'t be restored until atleast
Christmas Eve, a week from now.

“It’s really horrible — just
hard to believe it could take this
long,” said Poindexter, 58, an of-
fice manager whose husbhand is
disabled. “I can’t tell you how
frustrating this is.”

As electrieity yesterday trick-
led back to homes and businesses
throughout the region, officials
defended the pace of power res-
toration, saying they are working
as fast as they can, Field crews
yesterday restored service to
nearly 100,000 utility customers
in Massachusetts, New Harmp-
shire, and Maine. However, five
days after the massive storm
shrouded much of New England
in ice, about 220,000 homes and
businesses remained without
power.

In Massachusetts, as of last
evening, 61,000 customers re-
mained without electricity. The
most outages — more than
34,000 — remained in Worcester
County, according to National
Grid. Statewide outages peaked
at 326,000 on Friday and affected
nearly 1 million homes and busi-
nesses across New England.

Peter Judge, a spokesman for
the Massachusetts Emergency
Management Agency, said state
officials and utility companies
will study what they could have
done better after they finish re-
storing power. He said 1,400 peo-
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ple yesterday remained at 59
shelters in the state.

“This was an incredibly
unique event,” he said. “There
are a lot of things to evaluate.
We're not even halfway through
this.”

David Graves, a spokesman
for National Grid, blamed the
sluggish return of power on “ur+
precedented” devastation to the
company’s System of transmis-
sion towers, utility poles, and
hundreds of miles of cable, much
of it it remote areas inundated
with downed trees.

“QOur employees say this is the
most destructive storm they've
seen in their careers,” Graves
said.

Graves insisted the company
— which still had 50,000 people
without power last evening — did
everything it could to prepare for
the storm. With more than 1,000
work crews — many of them
from around the country and
Canada — they have enough
help, he said..

The company had replaced
many of its power lines, but he
said newer lines would not have
done better against falling trees.
He also said the company has
studied whether to put more
lines underground. In most cases
it's not worth the cost, he said,
and it makes it harder to identi<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>