Unitil

Unitil Service Corp.

George H. Simmons Jr.
Manager - Regulatory Services

6 Liberty Lane West
Hampton, NH 03842

Phone: 603-773-6534
Fax: 603-773-6734

simmons@unitil.com

FILED ELECTRONICALLY AND VIA OVERNIGHT DELIVERY

November 15, 2019

Debra Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10

Concord, New Hampshire 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor
Call Report (“Report”) for October 2019

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the October
2019 Report in compliance with the terms of the Settlement Agreement
(“Agreement”) approved by the Commission in Order No. 25,390 on July 9, 2012
from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call
response data for October 2019 as well as twelve months of accumulated historical
odor call response data under the Emergency Response Standards. The
accumulated monthly data for each Performance Measure is found on page 5 of the
Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional
information.

Respectfully submitted,
George H. Simmons Jr/E
George H. Simmons Jr.
Enclosure

CC: Christopher LeBlanc, USC



Emergency Response Times
NU New Hampshire work orders from 10/1/2019 to 10/31/2019
Total orders in sample: 68

Orders to in < 30 minutes for Regular Hours: 36 (53% of total records returned.)

Order Taken [address Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time _|Assigned. [Accepted [En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
10/1/2019] _ 8:37:30 AM[301 DURHAM RD pover NH___|Lance Keelly Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 11 10112019837 | 10172019838 | 10172019839 | 10/1/2019849 | 10/1/2019 | 104302 AM | 113 1 Regular Hours <30 minutes
10/1/2019] _©:19:02 AM[492 COLONIAL DR PORTSMOUTH NH__|KevinGifford __|Jason Brooks. 1147-0__|GAS LEAK OUTSIDE ) 13 10/1/2019 9:1 10/1/2019 9:1 10/1/201 10/1/201 10112019 | 10:4326AM | 70 3 Regular Hours <30 minutes
10/1/2019] _11:27:01 AM[851 CENTRAL AVE SHAWS SUPERMARKETS _|DOVER NH_|Lance Keelly Jason Brooks 1147-0__|GAS LEAK OUTSIDE 0520190000693111001 ) 10 10112019 11:27_| 10112019 11:27 | 10112019 1128 | 10/1/201911:37_| 10112019 | 107:35PM | 89 10 Regular Hours <30 minutes
10/2/2019] _10:06:43 AM[ 174 HIGH ST A HAMPTON NH___|Jeffrey Croteau __|Jason Brooks. 1147-0|GASLEAK OUTSIDE | 0520190000697738001 ) 5 102120191007 | 10/2/2010 10:07 | 107212019 10:07_| 10/2/201910:42_| 101272019 | 11:1530AM | 63 5 Regular Hours <30 minutes
10/2/2019] _ 2:27:40 PM[ 117 BOW ST C1 PORTSMOUTH NH___|Daniel Lafortune _|Michael Talis 1146-0__|GAS LEAK INSIDE ) 1 100212019 14:28 | 107212019 14:31 | 107212019 1431 | 107212019 14:43 | 10122019 | 307:11PM | 23 15 Regular Hours <30 minutes
102/2019]_ 3:39:11 PM[3M ST 1 HAMPTON NH___|John Wiley Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 7 10212019 15:30 | 10/2/2010 15:40 | 107212019 15:41 | 102120191557 | 100272019 | a5451PM | 57 18 Regular Hours <30 minutes
10/3/2019] _10:21:35 AM[7 EASTMOR LN HAMPTON NH__|Joseph Kearns _|Jason Brooks. 1147-0__|GAS LEAK OUTSIDE 0520190000701470001 ) 10 10/3/2019 1022 | 105312019 10:22 | 10320191023 | 10/3/201910:33 | 101312019 | 11:50:44AM | 77 1 Regular Hours <30 minutes
107712019 _10:34:55 AM[641 EXETER RD HAMPTON NH__|JosephKeams _|Lynne Copp 1147-0|GASLEAK OUTSIDE | 0520190000707639001 ) 5 107120191035 | 10712019 10:36_| 107712019 10:37_| 10712019 10:41 | 107712019 | 12:0339PM | 82 6 Regular Hours <30 minutes
10/8/2019] _ 9:20:21 AM[18 LINDEN ST 1 EXETER NH__|JosephKearns __|Michael Talis 1146-0 _|GAS LEAK INSIDE 0520190000710784001 ) 5 100812019 | 10:1138AM | 45 6 Regular Hours <30 minutes
10/9/2019]_0:16:52 AM| 1024 OCEAN BLVD HAMPTON NH___|Daiel Lafortune__|Lynne Copp 1146-0__|GAS LEAK INSDE 0520190000714730001 ) 16 1009/20199:17 | 109/20199:17 | 10/9/20199:18 | 10/9/20199:34 | 10/9/2019 | 10:18:42AM | 43 7 Regular Hours <30 minutes

10/1012019| 10:55:33 AM|233 VAUGHAN ST APT 401 [PORTSMOUTH NH___|Joffrey Groteau _|Jason Brooks. 1146-0 _|GAS LEAK INSIDE 0520190000718004001 ) 13 1011012019 10:56 | 10110/2019 10:56 | 10/10/2019 10:58 | 1011072019 1109 | 1011012019 | 11:40:18AM | 30 3 Regular Hours <30 minutes
10/11/2018| _12:35:25 PM|75 CENTRAL AVE Dover NH___|Robert Petiigrew __|Lynne Copp 1147-0__|GAS LEAK OUTSIDE o s 10/11/2019 12:36 | 10111/2019 1237 | 10/11/2019 12:38 | 10/11/2019 1245 | 10/11/2019 | 15336PM | 67 10 Regular Hours <30 minutes
10/1412019] _ 2:18:18 PM[16 GHURCH ST conic NH___|John Wiley Lynne Copp 1147-0__|GAS LEAK OUTSIDE 1 8 1011412019 14:19 | 10114/2019 14:19 | 10/14/2019 14:20 | 1011472019 1428 | 1011412019 | 354:05PM | 85 10 Regular Hours <30 minutes
10/1512019| _ 1:24:23 PM| 185 WAKEFIELD ST #1 ROCHESTER NH___|Robert Petiigrew __|Lynne Copp 1146-0__|GAS LEAK INSDE 306001 o 7 101152019 13:24 | 10115/2019 1326 | 10/15/2019 13:28 | 10/15/2019 13:43 | 101152019 | 25654PM | 73 19 Regular Hours <30 minutes
10/1612019] _ 8:37:58 AM|45 MILLER AVE PORTSMOUTH NH___|Daniel Lafortune__|David Martinage | 1147-0__|GAS LEAK OUTSIDE ) 8 10/16/2019838 | 10/16/20198:38 | 1011620198:38 | 10/16/20198:47 | 1011612019 | 102044 AM | 3 9 Regular Hours <30 minutes
10/1612019| __ 2:36:56 PM[833 ISLINGTON ST [PORTSMOUTH NH___|Daniel Lafortune__|David Mariinage | _ 1147-0__|GAS LEAK OUTSIDE o 1 101162019 14:37 | 10116/2019 14:39 | 10/16/2010 14:40 | 10/16/2019 1451 | 10116/2019 | 426:06PM | 94 4 Regular Hours <30 minutes
10/1712019] _ 2:14:17 PM[360 HIGH ST HAMPTON NH__|Jeffrey Croteau __|David Martinage | 1147-0__|GAS LEAK OUTSIDE 0520190000736807001 ) 18 1011712019 14:14 | 101772019 14:13 | 10/17/2019 14:14 | 1011772019 1432 | 1011712019 | 322:16PM | 49 18 Regular Hours <30 minutes
102112018 9:06:55 AM[90 MACE RD HAMPTON NH___|Daniel Lafortune__|Lynne Copp 1146-0__|GAS LEAK INSDE 0520190000744079001 o 7 102112010 | 9:3339AM | 18 s Regular Hours <30 minutes
1072112019 1:10:11 PM|599 LAFAYETTE RD STE 15 [PORTSMOUTH NH___|Joffrey Croloau __|David Martinage |  1146-0 _|GAS LEAK INSIDE 0520190000745575001 ) 0 1012172019 13:10 | 10/21/2019 13:11 | 10/21/2019 13:12 | 1012172019 13:12 | 1012172019 | 1:20:03PM 7 2 Regular Hours <30 minutes
1022/2018| _10:14:12 AM|7 GREEN ST E.ROCHESTER NH___|Robert Peigrew _|David Mariinage | _ 1147-0__|GAS LEAK OUTSIDE | 0520190000749389001 o 19 101222019 10:14 | 10/22/2019 1015 | 10/22/2019 10:15 | 10/22/2010 10:34 | 1012212019 | 4:56:17PM | 381 20 Regular Hours <30 minutes
10/22:2019] _10:38:00 AM| 160 PLAISTOW RD 9 PLAISTOW NH__|AnthonyBeck _|Lynne Copp 1146-0 _|GAS LEAK INSDE 0520190000749612001 0 3 1012212019 10:38 | 10/22/2019 10:39 | 10/22/2019 10:39 | 101222019 10:42 | 1012212019 | 11:0235AM | 20 4 Regular Hours <30 minutes
10/23/2018] _12:04:16 PM[100 FIRST ST UNIT 102 Dover NH___|Kevin Cifford David Marinage | 1147-0__|GAS LEAK OUTSIDE 0520190000754516001 o 2 101232019 12:05 | 10/23/2019 1207 | 10/23/2019 12:08 | 10/23/2019 12:20 | 101232019 | 221:19PM | 120 16 Regular Hours <30 minutes
10/23/2019| _12:5228 PM| 114 MAPLEWOOD AVE OFFI [PORTSMOUTH NH__|Robert Petiigrew _|David Martinage |  1146-0 _|GAS LEAK INSIDE 0520190000754710001 0 8 1012312019 1253 | 10/23/2019 1253 | 10/23/2019 12:54 | 1012312019 13:01 | 1012372019 | 249:12PM | 107 9 Regular Hours <30 minutes
10/2412019| _8:50.09 AM[5 SYLVESTER ST [PORTSMOUTH NH___|Jefirey Croleau __|Lynne Copp 1147-0__|GAS LEAK OUTSIDE 3001 o 10 102412010 | 1007:43AM |67 10 Regular Hours <30 minutes
10/2412019] _11:08:50 AM|50 TROUBLE CALL WAY NEWTON NH__|AnthonyBeck _|Lynne Copp 9100-0 _|TC GAS LEAK OUTSIDE | 0520190000759062001 0 15 1012412019 11:09 | 10/24/2019 11:10 | 10/24/2019 11:10 | 1012412019 1126 | 1072412019 | 12:2822PM | 62 7 Regular Hours <30 minutes
10/2512018| _10:22:03 AM| 160 HIGH ST EXETER NH__ |AnhonyBeck |David Mariinage | _ 1147-0__|GAS LEAK OUTSIDE 0520190000762412001 o 1 101252019 10:22 | 10/25/2019 10:24 | 10/25/2019 10:25 | 101252019 1036 | 101252019 | 11:56.03AM | 79 4 Regular Hours <30 minutes
10/2512019] _10:36:17 AM[20 PORTSMOUTH AVE STRATHAM NH___|Joffrey Croloau __|David Martinage |  1146-0 _|GAS LEAK INSDE 0520190000762446001 0 6 101252019 10:36 | 10/25/2019 10:46 | 10/25/2019 10:46 | 101252019 1052 | 101262019 | 11:15:03AM | 22 16 Rogular Hours <30 minutes
10/2512010| _ 2:21:46 PM|255 WASHINGTON ST Dover NH___|Robert Petigrew _|David Mariinage | _1147-0__|GAS LEAK OUTSIDE 0520190000763481001 o ) 101252019 14:22 | 10/25/2019 14:22 | 10/25/2019 14:25 | 101252019 14:32 | 101252019 | 327:28PM | 55 10 Regular Hours <30 minutes
10/2812019] _ 8:36:20 AM|28 FOURTH ST Dover NH___|Kevin Cifford Jason Brooks 1147-0__|GAS LEAK OUTSIDE 0520190000765401001 1 21 ¥ 102812019 | 104302 AM | 103 28 Regular Hours <30 minutes
10/28/2019| _ 3:05:00 PM[120 BUCKMINSTER WAY [PORTSMOUTH NH__ |AnhonyBeck |David Mariinage |  1147-0 _|GAS LEAK OUTSIDE 0520190000767602001 o 2 1012812019 15:05 | 10/28/2019 15:08 | 10/28/2019 1512 | 1012812019 15:33 | 10/28/2019 | 430.58PM | 57 2 Regular Hours <30 minutes
1012812019| 34244 PM[18 NUDD AVE HAMPTON NH___|Daniel Lafortune__|David Martinage |  1146-0 _|GAS LEAK INSIDE 0520190000767793001 2 14 101282019 15:45 | 10128/2019 15:52 | 10/28/2019 1552 | 1012812019 16:06 | 10128/2019 | 456:09PM | 51 2 Regular Hours <30 minutes
10/2012018| _3:49:36 PM|104 EPPING RD UNIT 7 EXETER NH___|Kevin Ciiford Lynne Copp 1146-0__|GAS LEAK INSDE 0520190000771619001 o 2 1012912019 15:50 | 10/29/2019 15:49 | 10/20/2019 15:50 | 101202019 16:11 | 1012002019 | 440:21PM | 28 2 Regular Hours <30 minutes
10/3012019| _7:58:43 AM[27 CHARTER ST EXETER NH__|JosephKearns _|Jason Brooks. 1147-0 _|GAS LEAK OUTSIDE 0520190000772235001 ) % 10/30120197:59 | 101302019 7:59 | 10/30/2019801 | 10/30120198:26 | 101302019 | 95355AM | 87 21 Regular Hours <30 minutes
10/30/2019| _12:08:17 PM[2 [ ROCHESTER NH___|Robert Peigrew __|Jason Brooks. 1146-0_|GAS LEAK INSDE 0520190000774770001 ) 8 1013012019 12:06 | 10/30/2019 1207 | 10/30/2019 12:08 | 10/30/2019 12:15 | 10/30/2019 | 12:40:41PM | 25 ) Regular Hours <30 minutes
103112019 9:4930 AM|223 BRISTOL ST B SEABROOK NH__|JosephKeans _|David Martinage |  1147-0 _|GAS LEAK OUTSIDE 0520190000776935001 ) 7 1013172019 10:12 | 103172019 | 11:02:16AM | 50 2 Regular Hours <30 minutes
10/31/2018| _11:41:52 AM|84 FORREST ST PLAISTOW STATION PLAISTOW NH__|AnthonyBeck __|Jason Brooks. 1147-0|GASLEAK OUTSIDE | 0520190000777305001 1 3 10/31/2019 11:42 | 10/31/2019 11:44 | 10/31/2019 11:44 | 10/31/2019 11:57 | 10/31/2019 | 12021PM | 82 15 Regular Hours <30 minutes

Orders responded to in < 30 minutes for After Hours: 14 (21% of total records returned.)

Ordor Taken [adaress Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipel Onsite | Held Time Travel Time _|Assigned. [Accepted En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
10/1/2019] _ 8:04:47 PM[35 PINE ST #1 [ROCHESTER NH___|Lance Keelly David Marinage | 1147-0__|GAS LEAK OUTSIDE o 7 10112019 | 94056PM | 78 7 After Hours <30 minutes
10/3/2019] _12:11:47 AM[68 PARK ST 3 EXETER NH___|Joffrey Groteau __|SamanthaKeach | 1147-0 _|GAS LEAK OUTSIDE 0520190000700013001 ) ) 100312019012 | 10320190:11 | 10/320190:11 | 101312019011 | 10/32019 | 1240:35AM | 28 ) Ater Hours <30 minutes
10/3/2019]__ 7:33:00 PM| 121 BROADWAY Dover NH___|Lance Keelly Lynne Copp 1146-0_|GAS LEAK INSDE 0520190000703227001 ) ) 10/3/201919:33 | 101312010 19:33 | 10/32019 1933 | 10/3/2019 19:42 | 10/3/2019 | 83500PM | 52 ) ‘After Hours <30 minutes
10/3/2019] _ 8:33:27 PM[2 LAUREL CT EXETER NH___|John Witey Lynne Copp 1146-0 _|GAS LEAK INSIDE 0520190000703246001 ) 20 10/3/201920:34 | 10/31201920:36 | 101320192036 | 10/3/201920:57 | 101312019 | 932:18PM | 34 2 After Hours <30 minutes
10/4/2019] _6:25:30 PM[ 106 POST RD |GREENLAND NH___|John Wiley Jason Brooks 1146-0_|GAS LEAK INSDE 0520190000705916001 o 2 10/4/201918:25 | 10/4/2010 18:26 | 10/4/2019 18:26 | 10/4/2019 1850 | 10/4/2019 | 7:41:45PM | 21 2 Afte Hours <30 minutes
10/8/2019] _4:33:26 PM| 130 SPINNAKER WAY [PORTSMOUTH NH___|John Wiley Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520190000713100001 ) 19 10/8/2019 16:33 | 100812019 16:34 | 10182019 16:34 | 10/8/201916:53 | 100812019 | 508:38PM | 15 20 Alter Hours <30 minutes
10/9/2019] _ 5:52:13 PM[33 BONAR AVE HAMPTON NH___|John Wiley Jason Brooks 1146-0__|GAS LEAK INSDE 0520190000716392001 ) 21 10/9/2019 17:52_| 100912010 17:52_| 101912019 17:52_| 10/9/201918:14 | 101912019 | 6:20:5PM | 14 2 After Hours <30 minutes
10/9/2019] _6:33:43 PM[68 CYNTHIA CIR SEABROOK NH | John Wiley Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520190000716415001 2 14 100912019 18:35 | 101912019 18:36 | 101912019 18:36 | 10/9/201918:50 | 101912019 | 7:41:05PM | 20 7 After Hours <30 minutes
10/9/2019]__6:46:55 PM[300 ROCKLAND ST [PORTSMOUTH NH___|Jeffrey Croteau___|Jason Brooks. 1147-0|GASLEAK OUTSIDE | 0520190000716424001 2 2 10/5/2019 18:49 | 100912010 18:54 | 101912019 19:06 | 10/9/201919:46 | 10/9/2019 | B:1255PM | 56 2 After Hours <30 minutes

10/1012019| _6:49:17 PM|57 TROUBLE CALL WAY PLAISTOW NH_|KurtHouse Lynne Copp 91000 |TC GAS LEAK OUTSIDE | 0520190000719282001 ) 8 1011012019 18:49 | 10110/2019 18:55 | 10/10/2019 18:55 | 1011072019 19:04 | 1011012019 | 759:21PM | 55 15 After Hours <30 minutes
10/18/2019| _7:57:31 PM|1 SAPPHIRE AVE HAMPTON NH___|John Wiley Jason Brooks 1147-0|GASLEAK OUTSIDE | 0520190000742790001 ) 1 10/18/2019 19:56 | 10118/2019 19:59 | 10/18/2019 20:00 | 10/18/2019 20:11 | 10118/2019 | 901:55PM | 50 4 ‘Aftr Hours <30 minutes
10/2212019] _6:19:33 PM|59 WALTON'S Wy [SOMERSWORTH|  NH___[Lance Keelty Jason Brooks 1147-0__|GAS LEAK OUTSIDE 0520190000751640001 ) 5 1012212019 18:19 | 10/22/2019 18:19 | 10/22/2019 18:20 | 1012212019 18:24 | 1012212019 | 7:56:15PM | 91 5 After Hours <30 minutes
10/28/2019| __4:16:03 PM|7 FOX HOLLOW LN PLAISTOW NH___|Troy Kimball David Marinage | 1147-0 _|GAS LEAK OUTSIDE___|_0520190000767906001 ) 18 10/26/2019 16:16 | 10/26/2019 16:24 | 10/28/2019 16:26 | 1012612019 16:43 | 10/26/2019 | 522.50PM | 39 27 After Hours <30 minutes
1012812019 4:16:03 PM[10 CHESTNUT ST 2 EXETER NH_|Lance Keelly David Marinage | 1147-0 | GAS LEAK OUTSIDE 0520190000767896001 1 20 1012812019 16:17 | 10/28/2019 16:16 | 10/28/2019 16:16 | 1012812019 16:36 | 101282019 | G:14:21PM | 97 20 Aftr Hours <30 minutes

Orders toin < 30 minutes for Weekend/Holiday Hours: 9 (13% of total records returned.)

Order Taken [Address Town [state [Serv. Tech Dispatcher Task Code | Task Deso. Work Order [Municipel Onsite | Held Time Travel Time _|Assigned. [Accepted En Route on site Work Completed | Job Time _|Response Time _|Hour Class [Reponse Category
10/6/2019] _ 1:16:02 PM[47 LANGDON ST PORTSMOUTH NH___|Joffrey Croloau __|Rene Bordeleau |  1146-0 _|GAS LEAK INSIDE 0520190000706164001 ) 19 1006/201913:16 | 100612019 13:23 | 10/62019 1323 | 10/6/2019 1342 | 100612019 | 228:25PM | 45 2 Hours | <30 minutes
10/6/2019] _ 3:02:21 PM|679 COLONIAL DR [PORTSMOUTH NH__|Jefirey Croleau___|Rene Bordeleau | _ 1147-0 |GASLEAK OUTSIDE | 0520190000706169001 1 2 10/6/2019 15:03 | 10/6/2010 15:05 | 10/6/2019 1505 | 10/6/2019 1529 | 10/6/2019 | 42203PM | 52 % Hours | <30 minules
10/6/2019] _ 4:49:20 PM[TIFFANY RD LNDRY BUILD SALEM NH_|Kurt House Rene Bordeleau | 1146-0 | GAS LEAK INSIDE 0520190000706187001 ) 19 10/6/2019 16:50 | 100612019 16:57 | 10/6/2019 16:58 | 10/6/2019 17:17 | 100612019 | 545:51PM | 28 21 Hours | <30 minutes

10/13/2018| _12:04:31 PM|314 BARTLETT ST [PORTSMOUTH NH___|John Wikey scot Lacouture 1147-0__|GAS LEAK OUTSIDE 1 16 1011312019 12:05 | 10132019 12:13 | 10/13/2019 12:13 | 10/13/2019 1220 | 1011372019 | 15328PM | 83 2 Hours | <30 minutes
10/1312019| 94336 PM|16 EVERETT ST Dover NH___|John Wiley Ryan Tardit 1146-0 _|GAS LEAK INSIDE ) 20 10/13/2019 21:43 | 101132019 2152 | 101132019 21:53 | 10/13/2019 22:12 | 1011372019 | 10:46:50PM | 34 2 Hours | <30 minutes
10/1012010| _9:34:32 AM|54 LITTLE RVER RD HAMPTON NH___|John Wikey Samanina keach |  1146-0 _|GAS LEAK INSIDE 0520190000742844001 o 2 101012010 | 10:42:10AM |13 2 Hours | <30 minutes
10/1912019] _11:17:39 AM[49 SCOTT AVE SEABROOK NH___|John Wiley Samantha Keach |  1146-0 |GAS LEAK INSDE 0520190000742863001 1 2 1011912019 11:19 | 10119/2019 11:20 | 10/19/2019 11:20 | 1011972019 1133 | 1011912019 | 11:56:16AM | 23 15 Hours | <30 minutes
10/2012019| 85458 AM[171 AUSTIN ST 6 [PORTSMOUTH NH___|Lance Keelly Samanina keach |  1146-0 |GAS LEAK INSDE 0520190000742854001 1 15 10202010 | 0:30:39AM | 24 10 Hours | <30 minules
10/2012019] _ 4:34:32 PM[5 CHESTNUT ST EXETER NH__|Lance Keelly Samantha Keach |  1146-0 _|GAS LEAK INSDE 0520190000742990001 ) 27 1012012019 16:35 | 10/20/2019 16:37 | 10/20/2019 16:37 | 1012012019 17:05 | 10/20/2019 | 530:13PM | 24 30 Hours | <30 minutes

Orders to in 31-45 Minutes for Regular Hours: 3 (4% of total records returned.)

Order Taken [Adaress Town state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time_|Assigned [Accopted En Route on site Work Completed__|Job Time _|Response Time | Hour Class [Reponse Category
10/1512019] _ 2:38:11 PM|191 SAGAMORE AVE PORTSMOUTH NH___|John Wiley Lynne Copp 1146-0 _|GAS LEAK INSIDE 2 28 1011512019 14:40 | 10115/2019 14:41 | 10/16/2019 14:42 | 1011512019 15:10 | 101152019 | 33329PM | 22 32 Regular Hours 3145 Minutes
1012412019 9:12:06 AM[69 WENTWORTH ST [PORTSMOUTH NH Joseph Kearns |Lynne Copp. 1146-0 | GAS LEAK INSIDE 0520190000757691001 2 30 1012412019 | 10:34:38 AM 49 33 Regular Hours. 3145 Minutes.
10/3112019] _12:43:25 PM|57 TROUBLE CALL WAY PLAISTOW NH__|JosephKearns | Michael Talis 9100-0 |TC GAS LEAK OUTSIDE | 0520190000777586001 2 3 1013172019 12:45 | 10/31/2019 1249 | 10/31/2019 13:26 | 1013172019 1326 | 10/31/2019 | 226:11PM | 60 42 Regular Hours 3145 Minutes

Orders to in 31-45 Minutes for After Hours: 4 (6% of total records returned.)

Order Taken Jddress [7own [state [serv. Tech [ispatcher [7ask Code _[Task Desc. [work order |Municipal Onsite_[Held Time [ravel Time _[assigned: Jccepted [En Route [on site | Work Completed__|uob Time _|Response Time _|Hour Class [Reponse Category

10/212019] _11:03:36 PM|68 PARK ST 3 [exeTer | NH_ |uefireyCroteau [samanthaKeach | 1146-0 |GAS LEAK INSIDE | os20190000700012001 | 1 |84 | 1020192504 | 10220192300 | 102220192310 | 102120192844 | 1032010 [ 121011 aM | 25 | 40 | After Hours | 3145 Minutes.
1011712018 5:15:13 AM[42 DOVER POINT RD UNIT F [oover [ NH aohn witey [scottLacouture | 1147-0  |GASLEAK OUTSIDE | 0520190000732248001 | | ) |21 | 1072019545 | 101712019524 | 10/17120195:25 | 101712019546 | 10/17/2019 | 10:11:20AM | 265 | 31 | After Hours | 3145 Minutes
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Emergency Response Times
NU New Hampshire work orders from 10/1/2019 to 10/31/2019
Total orders in sample: 68

1011712019 7:06:32 PM[ 104 EPPING RD [ExeTeR [ NH [RobertPetigrew |JasonBrooks |  1146-0 _|GAS LEAK INSIDE | os20190000738612001 | [ 1 [ a1 [ 10172019 19:07 | 101772010 19:13 [ 101712010 19:13 | 1011712018 19:44 | 10172019 | s:a302PM | 58 | 38 [ After Hours [ 3145 Minutes
102372019 4:48:53 PM[5 LANCELOT CT 5 [sacem [ i [aonyBeck  |JasonBrooks | 1146-0 |GAS LEAK INSIDE | os20190000755775001 | | o |25 [ 10232010 16:40 | 101232010 16:54 | 1012312019 16:55 | 1012812019 17:19 | 102372019 | aso2PM | 28 | 31 | After Hours | 3145 Minutes.

Orders to in 31-45 Minutes for Hours: 2 (3% of total records returned.)

Order Taken Jddress [7own [state [serv. Tecn | Dispatcher [7ask Code _[Task Desc. [work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned Jaccepted [En Route. [on site Work Completed __|Job Time _|Response Time _|Hour Class. |Reponse Category
10/5/2019] _11:02:12 AM[20 PARTRIDGE GREEN WAY [RocHESTER [ NH_|Kevin Ruel [RyanTardit | 1147-0 [GASLEAKOUTSIDE | 0520190000706077001 | ) |25 | toms20191102 | 10552019 11:08 | 1052019 1109 | 10/5/201911:33 | 10552019 | 1:27:05PM | 113 31 Weekend/Holiday Hours | 3145 Minutes
10/6/2019]__ 6:51:28 PM[198 S MAIN ST [seasrooK NH___|Jeffrey Croleau___|Scoft Lacouture | 1146-0__| GAS LEAKINSIDE. | os20100000706 196001 | | 1 [ a5 | tom0191852 | 10062010 18555 | 10162019 1855 | 10/6/201919:31 | 100652019 | 7a0:3PM | 17| 39 Hours | 3145 Minutes

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [adress [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[riela Time. [rrave ime _[assigned [accepted [£n Route [on sie [ Work Completed___|Job Time _|Response Time _|Hour Class [Reponse Category

Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jadaress [7own [state [serv. Tech | Dispatcher [7ask Code _[Task Desc. [Work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jccepted [En Route Jon site | Work Completed__[uob Time _|Response Time _|Hour Class [Reponse Category

Orders responded to in 46-60 Minutes for Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[rietd Time. [rrave ime _[assigned [accepted [£n Route [on sie [ Work Completed__|Job Time _|Response Time _|Hour Glass [Reponse Category

Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Jddress [7own [ state. [serv. Tech [ ispatcher [7ask Code [Task Desc. [work order [Municipal Onsite_[Held Time [ravel Time _[Assigned: Jccepted [n Route Jon site | Work Completed__|uob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. ecn [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[rieta Time. [rraver ime _[assigned [accepted [£n Route [on sie [ Work Completed__|Job Time _|Response Time _|Hour Glass [Reponse Category.
Orders to in 61-75 Minutes for Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own state [serv. Tech [ ispatcher [7ask Code _[Task Desc. [work order |Municipal Onsite_[Held Time [ravel Time _[assigned: Jaccepted [n Route Jon site | Work Completed__ob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [adress [rown [state [serv. Tech [oispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[rield Time. [rraver Time _[assigned [accepted [En Route [on sie [ Work Completed__|Job Time _|Response Time _|Hour Glass [Reponse Category.
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own [state [serv. Tech [ ispatcher [7ask Code _[Task Desc. [work order [Municipal Onsite_[Held Time [ravel Time _[assigned: Jaccepted [n Route Jon site | Work Completed__uob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [adress [rown [state [serv. Tech [oispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[riela Time. [rraver ime _[assigned [accepted [£n Route [on sie [ Work Completed__|ob Time _|Response Time _|Hour Glass [Reponse Gategory.
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Emergency Response Times

NU New Hampshire work orders from 10/1/2019 to 10/31/2019

Total orders in sample: 68

Oct-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 28 41% 15 22 56% 15 5 28% 15 1 9%
30 31 87% 30 14 92% 30 9 78% 30 8 82%
45 9 100% 45 3 100% 45 4 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 39 Total 18 Total 11
Sep-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 29 54% 15 21 57% 15 3 30% 15 5 71%
30 21 93% 30 14 95% 30 6 90% 30 1 86%
45 4 100% 45 2 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 54 Total 37 Total 10 Total 7
Aug-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 16 41% 15 11 55% 15 4 31% 15 1 17%
30 16 82% 30 7 90% 30 6 77% 30 3 67%
45 7 100% 45 2 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 20 Total 13 Total 6
Jul-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 20 34% 15 18 49% 15 2 13% 15 0 0%
30 31 88% 30 18 97% 30 10 80% 30 3 50%
45 6 98% 45 1 100% 45 3 100% 45 2 83%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 37 Total 15 Total 6
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Emergency Response Times

NU New Hampshire work orders from 10/1/2019 to 10/31/2019
Total orders in sample: 68

Jun-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 19 53% 15 14 61% 15 3 50% 15 2 29%
30 13 89% 30 7 91% 30 3 100% 30 3 71%
45 4 100% 45 2 100% 45 0 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 36 Total 23 Total 6 Total 7
May-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 27 43% 15 24 55% 15 3 23% 15 0 0%
30 26 84% 30 18 95% 30 7 77% 30 1 17%
45 9 98% 45 2 100% 45 3 100% 45 4 83%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total a4 Total 13 Total 6
Apr-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 24 39% 15 21 55% 15 2 13% 15 1 13%
30 29 87% 30 15 95% 30 8 67% 30 6 88%
45 8 100% 45 2 100% 45 5 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 61 Total 38 Total 15 Total 8
Mar-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 33 47% 15 29 64% 15 2 15% 15 2 17%
30 33 94% 30 16 100% 30 10 92% 30 7 75%
45 4 100% 45 0 100% 45 1 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 45 Total 13 Total 12
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Emergency Response Times

NU New Hampshire work orders from 10/1/2019 to 10/31/2019

Total orders in sample: 68

Feb-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 24 41% 15 20 61% 15 1 6% 15 3 38%
30 29 91% 30 11 94% 30 13 82% 30 5 100%
45 5 100% 45 2 100% 45 3 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 33 Total 17 Total 8
Jan-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 26 35% 15 21 43% 15 5 33% 15 0 0%
30 42 92% 30 25 94% 30 9 93% 30 8 80%
45 5 99% 45 3 100% 45 1 100% 45 1 90%
60 0 99% 60 0 100% 60 0 100% 60 0 90%
75 0 99% 75 0 100% 75 0 100% 75 0 90%
75+ 1 100% 75+ 0 100% 75+ 0 100% 75+ 1 100%
Total 74 Total 49 Total 15 Total 10
Dec-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati Bin Frequenc | Cumulati
15 28 44% 15 20 59% 15 4 25% 15 4 29%
30 26 84% 30 12 94% 30 7 69% 30 7 79%
45 9 98% 45 2 100% 45 5 100% 45 2 93%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 64 Total 34 Total 16 Total 14
Nov-18
Total Regular Hours After Hours Weekend/Holiday Hours
Frequenc | Cumulati Frequenc | Cumulati Frequenc | Cumulati Frequenc | Cumulati
Bin y ve % Bin y ve % Bin y ve % Bin y ve %
15 30 38% 15 22 44% 15 4 25% 15 4 29%
30 41 89% 30 24 92% 30 8 75% 30 9 93%
45 7 98% 45 4 100% 45 2 88% 45 1 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 80 Total 50 Total 16 Total 14
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Frequenc | Cumulati Frequenc | Cumulati Frequenc | Cumulati Frequenc | Cumulati
Bin y ve % Bin y ve % Bin y ve % Bin y ve %
15 304 42% 15 243 54% 15 38 23% 15 23 21%
30 338 89% 30 181 94% 30 96 80% 30 61 77%
45 77 99% 45 25 100% 45 31 99% 45 21 96%
60 5 100% 60 0 100% 60 2 100% 60 3 99%
75 0 100% 75 0 100% 75 0 100% 75 0 99%
75+ 1 100% 75+ 0 100% 75+ 0 100% 75+ 1 100%
Total 725 Total 449 Total 167 Total 109
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