U .t.l
FILED ELECTRONICALLY
July 13, 2020
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for June 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the June 2020
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for June 2020 as well as twelve months of accumulated historical odor call response
data under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 5 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc: Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 6/1/2020 to 6/30/2020
Total orders in sample: 35

Orders responded to in < 30 minutes for Regular Hours: 24 (69% of total records returned.)

Order Takon [Addross Town Stato [Sorv. Toch [Dispatchor | Task Code | Task Desc. [Work Order [Municipal Onsito _|Held Time Travel Time _|Assigned [Accopted [En Route On Site Work Comploted | Job Time _|Response Time |Hour Class [Reponse Category
6112020 1:02:21 PM| 111 SPARHAWK ST PORTSMOUTH NH__|Lance Keelty David Mariinage | 1146-0 _|GAS LEAK INSIDE 0520200000262452001 0 5 6112020 1302_| 6/1/2020 13:00 | 6/1/2020 1302 | 6/1/2020 13:07 | 6/1/2020 | 1:2658PM | 19 5 Rogular Hours <30 minutes
6212020|11:06:23 AM |34 FRONT ST EXETER NH___|Joseph Keams [David Mariinage | 1146-0 _|GAS LEAK INSIDE 0520200000263530001 0 10 6212020 11:06_| 6/2/2020 11:07 | 6212020 1107 | 6/2/2020 11:17 | 6212020 |11:55:34 AM | 38 10 Rogular Hours <30 minutes
61312020 7:10:54 AM|13 ALEXANDER DR [HAVPTON NH___|Joseph Keams Michael Talis 1147-0 |GAS LEAK OUTSIDE _| 0520200000264313001 0 7 692020 7:11 | 6/3/20207:12 | 632020713 | 6/320207:29 | 61312020 | 8:09:06AM | 39 18 Rogular Hours <30 minutes
61312020 9:27:00 AW 11 HERITAGE DR [HAVPTON NH___|Joseph Keams [David Mariinage | 1147-0 _|GAS LEAK OUTSIDE _| 0520200000264567001 0 5 692020927 | 6/3/2020027 | 632020929 | 6132020936 | 61312020 | 103627 AM| 59 9 Rogular Hours <30 minutes
61312020 2:46:48 PM|2219 LAFAYETTE RD [PORTSMOUTH NH___|Kevin Gliford Lynne Copp 1147-0 |GAS LEAK OUTSIDE _| 0520200000265494001 0 10 6312020 14:47_| 6/3/2020 14:46 | 632020 14:47 | 6/3/2020 14:57 | 6312020 | 5:0106PM | 123 10 Rogular Hours <30 minutes
6812020 3:10:35 PM|68 N BROADWAY FL 2 SALEM NH__|Anthony Beck [David Mariinage | 1146-0 _|GAS LEAK INSIDE 0520200000274122001 0 14 6812020 15:10_| 6/8/2020 15:11 | 682020 15:11 | 6/8/2020 15:26 | 6/6/2020 | 4:0335PM | 37 15 Rogular Hours <30 minutes
61912020|1224:23 PM| 160 LITTLE RIVER RD [HAVPTON NH | Anthony Beak Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000276968001 0 2 61912020 1224_| 6/9/2020 1224 | 619120201226 | 6/9/2020 12:60 | 6/9/2020 | 1:14:18PM | 23 % Rogular Hours <30 minutes
61912020 _1:41:38 PM[11 M ST [HAVPTON NH___|Anthony Beak Jason Brooks. 1147-0 |GAS LEAK OUTSIDE _| 0520200000277450001 0 3 61912020 13:42_| 6/9/2020 13:44_| 61912020 1345 | 6/9/2020 13:47 | 6/9/2020 | 3:1607PM | 88 5 Rogular Hours <30 minutes
61912020 3:35:00 PM|15 CULVER ST UNIT 47L PLAISTOW NH___|Joseph Keams David Martinage | 1147-0 _|GAS LEAK OUTSIDE__| 052020 0 27 61912020 15:35_| 6/9/2020 15:35 | 6912020 1537 | 6/9/2020 16:03 | 6/9/2020 | 4:3950PM | 36 2 Rogular Hours <30 minutes

6/1012020] _5:55:33 PM| 1275 MAPLEWOOD AVE 26___|PORTSMOUTH NH__|Vatthew McCarron _|David Mariinage | _1146-0 _|GAS LEAK INSIDE 0520200000280729001 0 17 6/10/2020 15:56 | 6/10/2020 15:56 | 6/10/2020 15:57 | 6/10/2020 16:13 | 6/10/2020 | 5:2847PM | 75 18 Rogular Hours <30 minutes
6/11/2020] 12:17:31 PM| 170 OCEAN BLVD SEA SHELL |HAMPTON N |Daniel Lafortune___|Jason Brooks. 1146-0 _|GAS LEAK INSIDE 0520200000262948001 0 20 6/11/2020 12:17 | 6/11/2020 12:18 | 6/11/2020 12:20 | 611720201239 | 6/11/2020 | 1:2108PM | 42 21 Rogular Hours <30 minutes
6/11/2020] 12:36:58 PM | 103 MAIN ST [SOMERSWORTH| __ NH___|Matthew McCarron__|Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000262978001 0 18 6/11/2020 12:37 | 6/11/2020 1238 | 6/11/2020 12:39 | 611120201257 | 6/11/2020 | 1:3755PM | 40 20 Rogular Hours <30 minutes
6/1212020] _9:02:40 AM[95 COURT ST 5 EXETER NH | Anthony Beak Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000264349001 0 1 61212020903 | 6/12120209:04_| 61212020910 | 6/12120209:15 | 6/1212020 | 9:3359AM | 18 13 Rogular Hours <30 minutes
6/16/2020] 113117 AI/TI-M HOLLY LN [HAVPTON NH___|Joseph Keams Michael Talis 1146-0 _|GAS LEAK INSIDE 0520200000292055001 0 0 6/16/2020 11:31 | 6/16/2020 1131 | 6/16/2020 11:32 | 6/16/2020 1132 | 6/16/2020 | 11:36:25AM | 4 0 Regular Hours <30 minutes
6/17/2020] _8:07:30 AM|OLD PISCATAQUA RD [DURHAM N |RobertPefiigrew | Jason Brooks 1147-0 |GAS LEAK OUTSIDE _| 0520200000293436001 1 2 61772020808 | 6/17120208:08 | 6117/2020809 | 6/17120208:28 | 6/17/2020 | 10:47:32 AM| 138 21 Rogular Hours <30 minutes
6/18/2020] _9:04:58 AM |50 BROOKSIDE DR APT C7___|EXETER NH___|Joseph Keams Jason Brooks 1146-0 _|GAS LEAK INSIDE 0520200000296272001 1 9 6182020906 | 6/18/20209:06 | 6118/2020907 | 6/18/20209:16 | 6/18/2020 | 9:35:13AM | 18 1 Rogular Hours <30 minutes
6/19/2020] 11:39:41 AM[ 127 MIDDLE RD 8 [PORTSMOUTH NH___|John Wiey Jason Brooks 1147-0 _|GAS LEAK OUTSIDE _| 0520200000300151001 1 10 6/19/2020 11:41 | 6/1912020 11:41 | 6/19/2020 11:42 | 6/19/2020 1152 | 6/19/2020 | 12:56:05PM | 63 12 Rogular Hours <30 minutes
612212020] _9:09:52 AM |19 RIDGEWOOD DR [ATKINSON NH__[Anthony Beck [David Mariinage | 1146-0__|GAS LEAK INSIDE 0520200000301418001 0 4 6122/2020910_| 6/2212020 9:13 | 612212020913 | 6/22120209:18 | 6/22/2020 | 9:3554AM | 17 5 Regular Hours <30 minutes
6/2212020] 94257 Aﬂlo KENTVILLE TER A HAMPTON NH__|DanielLafortune___|David Martinage | 1147-0 |GAS LEAK OUTSIDE | 0520200000301544001 0 “ 6122/2020 943 | 6/22120209:44 | 612212020 9:45 | 6/22/20209:69 | 6/22/2020 [11:3555AM | 96 16 Regular Hours <30 minutes
6/23/2020]10:28:28 AM [ 130 PARK ST [PORTSMOUTH NH__|Daniel Lafortune___|David Mariinage | _1146-0 _|GAS LEAK INSIDE 0520200000304992001 0 9 6/23/2020 10:29 | 6/23/2020 1029 | 6/23/2020 10:31 | 6/23/2020 1039 | 6/23/2020 | 11-14:20 AM | 34 1 Rogular Hours <30 minutes
6/2412020] _2:32:02 PM|33 TROUBLE GALL WAY. [HAMPTON NH___|Joseph Keams [David Mariinage | 9102-0 _|TC GAS LEAK INSIDE__| 0520200000308853001 2 1 6/24/2020 14:34_| 6/242020 1435 | 612412020 14:36 | 6/24/2020 14:46 | 6/24/2020 | 3:3929PM | 53 14 Rogular Hours <30 minutes
612972020 [PORTSMOUTH NH__|Lance Keelty [David Mariinage | 11460 _|GAS LEAK INSIDE 0520200000314589001 0 7 61292020 7:49_| 6/2912020 7:48 | 62012020749 | 6/29/2020 7:56 | 6/29/2020 | 8:20:19AM | 23 7 Regular Hours <30 minutes
612972020 [GREENLAND NH__|Lance Keelty [David Mariinage | 1147-0 _|GAS LEAK OUTSIDE _| 0520200000317186001 0 20 6/20/2020 13:59 | 6/2912020 1357 | 612012020 13:67 | 6/29/2020 14:18 | 6/29/2020 | 34731 PM | 89 18 Regular Hours <30 minutes
6/3012020] _2:15:06 PM[499 CENTRAL AVE DoVER NH___|Vatihew McCarron _|David Mariinage | _1146-0 _|GAS LEAK INSIDE 0520200000318017001 0 5 6/30/2020 14:15 | 6/30/2020 14:16 | 6/30/2020 14:17 | 6/30/2020 14:22 | 6/30/2020 | 3:0151PM | 39 7 Rogular Hours <30 minutes
Orders responded to in < 30 minutes for After Hours: 4 (11% of total records returned.)

Order Taken [Address Toun state [Serv. Tech Dispatcher | Task Code | Task Desc. Work Order Municipal Onsite _|Held Time Travel Time_|Assigned [Accepted [En Route [on site Work Completed | Job Time _|Response Time _|Hour Glass [Reponse Gategory

6/5/2020] _6:46:35 PM| 1018 OCEAN BLVD HAVMPTON NH__|John Wikey Jason Brooks. 1147-0__|GAS LEAK OUTSIDE 1641001 0 18 6512020 18:46_| 6/5/2020 16:49 | 652020 18:50 | 6/5/2020 19:08 | 6/5/2020 | 8:0752PM | 59 2 After Hours <30 minutes
611112020 40300 PM[ 11 UGH RD UNIT2.1_|PLAISTOW NH__|Joseph Keams [David Marlinage | 1146-0__|GAS LEAK INSIDE 1 2 6/11/2020 16:04 | 6/11/2020 16:08 | G/11/2020 16:09 | 6/11/2020 16:32 | 6/11/2020 | 4:5203PM | 19 2 ‘After Hours <30 minutes
6/23/2020| _4:14:24 PM|25 WASHINGTON ST [SEABROOK NH___|Vatthew McCarron | Jason Brooks 1146-0_|GAS LEAK INSIDE 0 27 6123/2020 16:14 | 6/23/2020 16:15 | 6/23/2020 16:17 | 6/23/2020 16:42 | 6/23/2020 | 5:3331PM | 50 2 ‘After Hours <30 minutes
6120/2020] _5:31:51 PM| 187 HIGH ST RTH|  NH__|Jefirey Croteau Jason Brooks 1146-0_|GAS LEAK INSIDE 0520200000317705001 0 16 6120/2020 17:32 | 6/20/2020 17:33 | 6/20/2020 17:36 | 6/29/2020 17:50 | 6/29/2020 | 6:2056 PM | 30 18 ‘After Hours <30 minutes

Orders responded to in < 30 minutes for Weekend/Holiday Hours: 2 (6% of total records returned.)

order Taken [Addross Town [Serv. Tech Pspl’tchsr [7ask Code [ Task Dese. [Work order wavfpsl Onsito_|Held Time [Travel Time | Assigned [Accepted [En Route Jon site | Work Completed___|Job Time_|Response Time | Hour Class [Reponse Category

sﬂ@' 7:02:03 PM 285 TRD#2 __|HAMPTON NH___|Jefirey Croteau RyanTardif | 1146-0 |GASLEAKINSIDE | 0520200000271996001 0 | 1 [ emeo201e:02 | 6712020 19:00 | 6712020 19:01 | 6712020 19:01 | mi2020 | 7:18:13PM | 16| o | Weekend/Holiday Hours | <30 minutes
6/28/2020] 12:16:36 PM|57 TROUBLE CALL WAY. [PLaisTow | NH|Anthony Beck |Scott Lacouture | 9100-0 _|TC GAS LEAK OUTSIDE | 0520200000314432001 | | 1 |9 [ 6/28r2020 12:18 | 6/2812020 1227 | 612812020 12:28 | 612812020 12:37 | 6128/2020 | 1:38:18PM | 60 | 20 | Weekend/Holiday Hours | < 30 minutes,
Orders responded to in 31-45 Minutes for Regular Hours: 2 (6% of total records returned.)
Order Taten [ Trown Toiwe  [se 7o oispatzner[rask Gode_[raskiDese ok order Tvoricparonsie [reatime  [rravertime [pasgned pccepiod  [enrows onsie T WorkGonpieted o Time[Fesponse s [Four Giass [t
2020]_12:5753 PM[290 S BROADWAY PETSMART |SALEM T Wi [Abony ook [DaviaMartnage | _1147-0 _|GAS LEAK OUTSIDE ] %0 | o020 1250 | eiezoo0 1250 | wianz0 1301 | eie2020 1029 | wwiaoeo | vz | w | ot Requirtiows | 3145 Minutes
wzoiz0z0] 21021 P 18 MELGHER ST [PorTsMOUTH | N [oaneiLatoruns  [wichasiTais | 1147-0 [GAs LEAK ouTsIoE | 0s20200000313921001 | [0 | 3 | oroweom veo | oreronao a0 | orzmromn vazo | wzeraneo vase | ozsozn | seaorm | 1sr | 40| Reguartiws | 3145Minues
Orders responded to in 31-45 Minutes for After Hours: 1 (3% of total records returned.)
Ordor Taken [Address Town Stato [Serv. Tech Pspatcﬂ-r [7ask Code [ Task Dese. [Work Order Flmfm‘val Onsito_|Held Time [Travel Time | Assigned [Accepted [En Route Jonsite Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Catogory
6/25/2020] 10:09:14 PM[581 OCEAN BLVD #5 |HamPTON NH__|Lance Keelty Rene Bordeleau | 1146-0 |GAS LEAKINSIDE | 0520200000311928001 2 27| 6025/2020 22:11 | 61252020 22:14 | 6125/2020 22:14 | 61252020 22:41 | 61252020 [ 11:0323PM| 21 | 32 After Hours | 31-45 Minutes
Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 1 (3% of total records returned.)
Order Taten darss Trown Tsie  [ser. 7eon oispatzner [rask Gode_[raskpese ok order Tvoriciaronsie [reatime  [rravertime [pssgned pccepiod  [enroue onsie T WorkGanpicted ot Time[Feapanse rine_[Four Giass =
562020 _ 51017 PM[8 NOREAST LN JRAMPTON | N [efirey Groeas __[Ryan Tarat | 1147-0_|GAS LEAK OUTSIDE Ta34001 o 5| eeeozoznio | ezoa0z0ms | w00 s | eierzozwzost | weizoeo |woomesrn| 7 | 40 Tous |

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)
Ordor Taken [Address Town Stato [Serv. Tech [Dispatchor _ [rask Code _[Task Desc. [Work Order [Municipal Onsite_[Held Timo [Travel Time | Assigned [Accopted [En Route Jonsite [ Work Completed__|Job Time_|Response Time | Hour Class [Reponse Category
Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)
Order Taten B Trown Tse  [sen7em oispatzner [rask Gode_[raskipese ok orer Tvorciaronsie [reatime  [rravertme [pssgned nccepied  [enrowe onsie T WorkGonpicted ot Tine[Fesponse e [rour Giass =t
Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 1 (3% of total records returned.)
order Taken [Addross Town state [Serv. Toch [Dispatchor | Task Code | Task Desc. Work Order [Municipal Onsite | Held Time [Travel Time | Assigned [Acceptod [En Route Jon site | Work Completed___|Job Time _|Response Time _|Hour Class [Reponse Category

6/1312020]_12:29:16 PM| 11 GREENOUGH RD UNIT 21_|PLAISTOW NH__|Christopher Trueman |Lynne Copp |  1146-0 | GAS LEAK INSIDE 0520200000287013001 | 2 38| 6/1312020 12:31 | 6/1312020 12:41 | 6/13/2020 12:42 | 6/13/2020 13:19 | 6/1312020 | 2:2252PM | 63 | 50 | WeekendiHoliday Hours | 46-60 Minutes
Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)
s [ = Toae [sa. Tomm oipaioher[rescoaze[raskDase arcoraer T T R e Y I T Y S T work Gompietad_Joab i [Rasponse Time[rour Ginss [
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
order Taken [Address Town state [serv. Tech [Dispatchor _[rask Code | Task besc. [Work order [Municipal Onsite | Held Time [Travel Time | Assigned [Acceptod [En Route Jonsite | Work Completed___|Job Time_|Response Time | Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
s Thadress = Tas [sarvcroen Toipaioher[rescoase[raskDase arcorer Tvrizpat onate[retarime Trravervime [Asvgred [pcoapiod[enroutsJonsie T work Gompietad_Joab e [Rasponse Time[rour Ginse [
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)
order Taken [Address Town state [Serv. Toch [Dispatchor __ [rask Code | Task besc. [Work order [Municipal Onsite | Held Time [Travel Time | Assigned Jccoptod [En Route Jonsite | Work Completed___|Job Time_|Response Time | Hour Class [Reponse Category
Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)
s Thadress = T [saireen Toipaioher[resccase[raskDase workoraer Tvricpat onate[rietarime Trravervime [rssgred Jpooapiod[enrouts Jonsie T work Gompietad_Joab i [Rasponse Time[rour Ginse [
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
order Taken [Addross Town state [Serv. Toch [Dispatchor __ [rask Code | Task besc. [Work order [Municipal Onsite | Held Time [Travel Time | Assigned [Accoptod [En Route Jon site | Work Completed___|Job Time _|Response Time | Hour Class [Reponse Category
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Emergency Response Times

NU New Hampshire work orders from 6/1/2020 to 6/30/2020
Total orders in sample: 35

Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
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Emergency Response Times

NU New Hampshire work orders from 6/1/2020 to 6/30/2020
Total orders in sample: 35

Mar-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 17 45% 15 12 60% 15 3 27% 15 2 29%
30 16 87% 30 8 100% 30 6 82% 30 2 57%
45 5 100% 45 0 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 20 Total 11 Total 7
Feb-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 50% 15 17 55% 15 8 53% 15 1 17%
30 21 90% 30 13 97% 30 5 87% 30 3 67%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 31 Total 15 Total 6
Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
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Emergency Response Times

NU New Hampshire work orders from 6/1/2020 to 6/30/2020
Total orders in sample: 35

Dec-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42% 15 30 54% 15 3 17% 15 0 0%
30 39 92% 30 24 96% 30 12 83% 30 3 75%
45 6 100% 45 2 100% 45 3 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 78 Total 56 Total 18 Total 4
Nov-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 34% 15 17 44% 15 2 13% 15 6 30%
30 37 84% 30 21 97% 30 9 73% 30 7 65%
45 12 100% 45 1 100% 45 4 100% 45 7 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 74 Total 39 Total 15 Total 20
Oct-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 41% 15 22 56% 15 5 28% 15 1 9%
30 31 87% 30 14 92% 30 9 78% 30 8 82%
45 9 100% 45 3 100% 45 4 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 39 Total 18 Total 11
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Emergency Response Times

NU New Hampshire work orders from 6/1/2020 to 6/30/2020
Total orders in sample: 35

Sep-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 54% 15 21 57% 15 3 30% 15 5 71%
30 21 93% 30 14 95% 30 6 90% 30 1 86%
45 4 100% 45 2 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 54 Total 37 Total 10 Total 7
Aug-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 41% 15 11 55% 15 4 31% 15 1 17%
30 16 82% 30 7 90% 30 6 77% 30 3 67%
45 7 100% 45 2 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 20 Total 13 Total 6
Jul-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 20 34% 15 18 49% 15 2 13% 15 0 0%
30 31 88% 30 18 97% 30 10 80% 30 3 50%
45 6 98% 45 1 100% 45 3 100% 45 2 83%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 37 Total 15 Total 6
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 271 42% 15 212 54% 15 39 26% 15 20 22%
30 293 88% 30 166 95% 30 84 81% 30 43 70%
45 70 99% 45 16 99% 45 29 100% 45 25 98%
60 4 100% 60 2 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 638 Total 396 Total 152 Total 920
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