U .t.l
FILED ELECTRONICALLY
August 13, 2020
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for July 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the July 2020 Report
in compliance with the terms of the Settlement Agreement (“Agreement”) approved by the
Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for July 2020 as well as twelve months of accumulated historical odor call response data
under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc. Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 7/1/2020 to 7/31/2020
Total orders in sample: 58

Orders to in < 30 minutes for Regular Hours: 29 (50% of total records returned.)

Order Taken [address Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time _|Assigned. [Accepted [En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
771/2020] _12:43:01 PM|7 BATTCOCK AVE HAMPTON NH ns David Martinage | 1146-0 _|GAS LEAK INSIDE ) 16 712020 1243 | 7112020 1246 | 71112020 1246 | 7/1/202013:03 | 71112020 | 127:47PM | 24 19 Regular Hours <30 minutes
71112020 3:01:18 PM|7 BATTCOCK AVE HAMPTON NH ns Jason Brooks 1146-0_|GAS LEAK INSDE 2 11 712020 1503 | 711/2020 15:03 | 7112020 15:05 | 7/1/2020 1515 | 7/1/2020 | 3:3033PM | 14 14 Regular Hours <30 minutes
77172020 3:14:08 PM|24 TROUBLE CALL WAY EXETER NH___|Matthew McCarron _|David Martinage |  9100-0 _|TC GAS LEAK OUTSIDE 3 18 72020 15:17_| 7112020 15118 | 71112020 15118 | 71112020 15:37 | 71112020 | 45107PM | 74 2 Regular Hours <30 minutes
712/2020] 32624 PM|211 UNION ST [PORTSMOUTH NH___|Matthew McCarron _|David Mariinage | _ 1147-0__|GAS LEAK OUTSIDE 16001 1 2 71212020 15:27_| 71212020 15:28 | 7/2/2020 15:30 | 712/2020 15:31 | 71212020 | 52223PM | 111 4 Regular Hours <30 minutes
7162020 7:52:34 AM|85 PEMBROKE ST SEABROOK NH___|John Wiley Jason Brooks 1146-0 _|GAS LEAK INSIDE ) 10 71612020753 | 7/620207:53 | 716/20207:53 | 716120208 762020 | 81855 AM | 14 1 Regular Hours <30 minutes
71612020 3:09:59 PM[45 BRIDLE PATH Dover NH___|Matthew McCarron __|Jason Brooks. 1146-0__|GAS LEAK INSDE ) 2 71612020 15:10 | 7/6/2020 15:10 | 7/6/2020 15:11 | 7/6/2020 1523 | 7/6/2020 | 5:21:44PM | 118 3 Regular Hours <30 minutes
77712020] _ 8:46:50 AM] 10 INA AVE HAMPTON NH s Jason Brooks 1146-0__|GAS LEAK INSIDE 1 20 77712020 84 7712020851 | 772020910 | 7712020 | 9:37:02AM | 26 2 Regular Hours <30 minutes
7712020|_10:27:28 AM[40 ALEDRLOT 17 |SOMERSWORTH| __ NH___|Matthew McCarron _|Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 6 77712020 10:28_| 71712020 10:28_| 71712020 10:29 | 7712020 10:35 | 7712020 | 11:52:42AM | 77 7 Regular Hours <30 minutes
7192020 3:17:40 PM|81 MAPLE ST RTH|  NH__|Matthew McCarron _|Jason Brooks. 1146-0 _|GAS LEAK INSIDE ) 7 71912020 15:17_| 71912020 15:18 | 71912020 15118 | 7/9/202015:36 | 71912020 | 4:58:13PM | 81 18 Regular Hours <30 minutes

71012020 7:44:13 AM|1 LISABETH DR Dover NH___|Kevin Gifford David Marinage | 1147-0__|GAS LEAK OUTSIDE ) 10 7M0/20207:44_| 710/20207:44 | 71012020 7:45 | 7/10/20207:54 | 71102020 | 9:2653AM | o1 10 Regular Hours <30 minutes
7110/2020] _ 8:28:54 AM[37 BAYBERRY DR ATKINSON NH | Troy Kimbail David Martinage | 1146-0 | GAS LEAK INSIDE ) 21 71072020829 | 711012020831 | 71102020832 | 71012020852 | 71102020 | 91534 AM | 23 2 Regular Hours <30 minutes
710/2020] _9:50:42 AM| 10 NEW BELLAMY LN Dover NH___|Kevin Gifford David Marinage | 1147-0__|GAS LEAK OUTSIDE ) 14 711012020 10:00 | 7/10/2020 10:01 | 7/10/2020 10:03 | 7/10/2020 10:16 | 7/10/2020 | 113627 AM | 80 16 Regular Hours <30 minutes
7110/2020] _11:50:12 AM[ 12 LANGDON AVE EXETER NH___|Joseph Kearns. David Martinage | 1147-0 | GAS LEAK OUTSIDE 161001 ) 14 7/10/2020 11:50 | 711012020 11:51 | 7110/2020 11:52 | 711012020 1206 | 711072020 | 2:12:15PM | 126 15 Regular Hours <30 minutes
71012020 1:20:27 PM|61 LOCKE RD HAMPTON NH__|John Wiley David Marinage | 1147-0__|GAS LEAK OUTSIDE ) 1 711012020 13:29 | 711012020 13:29 | 7/10/2020 13:31 | 7/10/2020 13:31 | 7/10/2020 | ra2:25PM | 11 1 Regular Hours <30 minutes
7110/2020] _ 2:07:47 PM[105 WINNACUNNET RD UNIT 3_|HAVPTON NH | John Wiley Michael Talis 1146-0 |GAS LEAK INSIDE ) 2 7/10/2020 14:08 | 71102020 14:41 | 711012020 14:41 | 711072020 14:19 | 711072020 | 2:3805PM | 18 1 Regular Hours <30 minutes
71012020 3:14:02 PM|222 ASHLAND ST SEABROOK NH___|Malthew McCarron _|Lynne Copp 1147-0__|GAS LEAK OUTSIDE ) 14 711012020 15:14 | 711012020 15:15 | 7/1012020 15:18 | 7/10/2020 15:29 | 7/10/2020 | a5201PM | &2 15 Regular Hours <30 minutes
711312020 10:58:24 AM[133 ISLINGTON ST UNIT 1 [PORTSMOUTH NH___|Daniel Lafortune Michael Talis 1146-0_|GAS LEAK INSIDE 1 7 711312020 10:59 | 711372020 11:00 | 71132020 1100 | 71132020 11:07 | 71132020 | 115958 AM | 52 9 Regular Hours <30 minutes
711412020 8:22:04 AM|50 LIBERTY WAY Dover NH___|Robert Petigrew __|Jason Brooks. 1147-0__|GAS LEAK OUTSIDE 1 5 7M4/20208:23 | 7142020823 | 711412020824 | 7/14/20206:28 | 71142020 | 101105 AM | 102 6 Regular Hours <30 minutes
7/15/2020] _1:19:40 PM[53 WASHINGTON ST DOVER NH__|Robert Petigrew __|David Martinage |  1146-0 _|GAS LEAK INSIDE ) 5 7/15/2020 13:20 | 711512020 1321 | 71152020 1324 | 711512020 13:26 | 711512020 | 20121PM | 34 7 Regular Hours <30 minutes
71712020 2:42:50 PM|9 RVERVIEW TER C HAMPTON NH___|John Wiley David Marinage | 1147-0__|GAS LEAK OUTSIDE 0520200000344846001 ) 14 711712020 14:43 | 711712020 14:43 | 7/1712020 14:43 | 7/1712020 1457 | 711712020 | 34333PM | 46 14 Regular Hours <30 minutes
7120/2020] _1:52:28 PM[217 CABOT ST PORTSMOUTH NH___|Lance Keelty Jason Brooks 1146-0 | GAS LEAK INSIDE ) 9 712012020 13:52 | 712012020 1355 | 712012020 1355 | 712012020 1404 | 71202020 | 2:2631PM | 21 12 Regular Hours <30 minutes
712212020 1:36:41 PM|579 SAGAMORE AVE 4545 16__|PORTSMOUTH NH___|Daniel Lafortune Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) ) 712212020 13:37 | 712212020 13:36 | 712212020 13:36 | 712212020 13:36 | 7/22/2020 | 2:10:02PM | 33 ) Regular Hours <30 minutes
7122/2020] _2:44:40 PM[39 PARK ST APT A Dover NH Jason Brooks 1146-0_|GAS LEAK INSIDE 1 2 712212020 14:45 | 712212020 14:46 | 712212020 14:47 | 712212020 14:49 | 712212020 | 4:16:53PM | 87 4 Regular Hours <30 minutes
7123/2020]_10:27:04 AM[61 TROUBLE CALL WAY SALEM NH ns Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE ) 21 71232020 10:27 | 712312020 10:27 | 712312020 10:20 | 7/23/2020 10:48 | 7/23/2020 | 11:4503AM | 56 21 Regular Hours <30 minutes
712712020] _2:49:56 PM[56 DURHAM RD 54 Dover NH___|Jeffrey Croteau Jason Brooks 1146-0 _|GAS LEAK INSIDE ) 8 712112020 14:50 | 712712020 14:50 | 712712020 1451 | 712712020 1459 | 712772020 | 3:26:36PM | 27 9 Regular Hours <30 minutes
7129/2020] _0:07:05 AM| 1500 LAFAYETTE RD PORTSMOUTH NH___|Robert Petiigrew | Jason Brooks 1146-0_|GAS LEAK INSDE 16001 o ) 7129/20209:18_| 712012020 | 10:1452AM | 56 1" Regular Hours <30 minutes
7/31/2020] _ 8:53:04 AM[200 WEST RD PORTSMOUTH NH___|Jeffrey Croteau Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 8 1 1 1 4 12020902 | 7/31/2020 | 102507 AM | 82 9 Regular Hours <30 minutes
7131/2020] _0:43:21 AM[30 CATE ST UNIT & PORTSMOUTH NH__|Kevin Cifford Jason Brooks 1146-0_|GAS LEAK INSDE 1263001 3 20 713112020 10:07 | 713112020 | 105534 AM | 47 2 Regular Hours <30 minutes
7/31/2020] _10:38:39 AM[217 CABOT ST PORTSMOUTH NH___|Jeffrey Croteau Jason Brooks 1146-0 | GAS LEAK INSIDE 1394001 1 10 7/31/2020 10:39 | 7/31/2020 1040 | 713172020 10:41 | 713172020 10:50 | 713172020 | 120844 PM | 77 12 Regular Hours <30 minutes

Orders to in < 30 minutes for After Hours: 13 (22% of total records returned.)

Order Taken [Address Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipel Onsite | Held Time Travel Time _|Assigned [Accepted En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
77212020 6:07:20 PM|811 LAFAYETTE RD HAMPTON NH___|Matthew McCarron __|David Mariinage | 1147-0__| GAS LEAK OUTSIDE 1001 ) 15 71212020 18:07_| 71212020 18:08 | 712/2020 18:11 | 712120201823 | 71212020 | 8:19.48PM | 116 16 Afer Hours, <30 minutes
71912020 7:36:20 PM[2 DOVER POINT RD Dover NH___|Malthew McCarron _|Lynne Copp 1146-0__|GAS LEAK INSDE 1 ) 3 71912020 19.36_| 71912020 19.37 | 7/9/2020 19:38 | 71002020 19:40 | 7/0/2020 | 8:49.03PM | 68 4 After Hours. <30 minutes

7110/2020] _ 8:29:30 PM[ 17 S WATSON LN DOVER NH___|John Wiley Lynne Copp 1146-0__|GAS LEAK INSIDE ) 2 711012020 20:30 | 7110120202030 | 7110120202031 | 7110120202055 | 71102020 | 911721 PM | 21 % After Hours, <30 minutes
7132020 8:11:32 PM|868 LAFAYETTE RD 1 HAMPTON NH__|John Wiley David Marinage | 1147-0 | GAS LEAK OUTSIDE ) 5 7132020 20:11 | 711312020 20:15 | 7/13/2020 20:16 | 7/13/202020:21 | 7/13/2020 | 8a210PM | 21 ) After Hours <30 minutes
7113/2020] _8:11:32 PM[868 LAFAYETTE RD 1 HAMPTON NH___|John Wiley David Marinage | 1146-0 _|GAS LEAK INSIDE ) 5 711312020 2011 | 7113120202015 | 711320202046 | 711320202021 | 71132020 | 842:10PM | 21 9 After Hours, <30 minutes
711412020 6:43:57 PM| 170 MECHANIC ST PORTSMOUTH NH__|John Wiley Jason Brooks 1147-0__|GAS LEAK OUTSIDE ) 19 71142020 18:44 | 711412020 18:48 | 7/1412020 18:48 | 7/14/2020 19:07 | 71412020 | 738:33PM | 30 2 After Hours. <30 minutes
7/15/2020] _4:51:08 PM[65 MAI ST 2A FRT EXETER NH___|John Wiley David Marinage |  1146-0 | GAS LEAK INSIDE ) 27 71512020 16:51 | 71152020 16:52 | 71152020 16:53 | 711512020 17:20 | 711512020 | 5:57:30PM | 37 28 Afte Hours, <30 minutes
7/15/2020] _6:13:03 PM[3 LAMSON LN HAMPTON NH__|John Wiley David Martinage | 11460 _|GAS LEAK INSIDE 0520200000340183001 o 12 71152020 18:13 | 7/16/2020 18:13 | 7/15/2020 18:14 | 7/15/2020 18:26 | 7/15/2020 | G4521PM | 18 13 After Hours. <30 minutes
7122/2020] _4:56:54 PM[16 SMONDS RD PORTSMOUTH NH__|John Wiley Jason Brooks 1146-0__|GAS LEAK INSIDE 1 10 712212020 16:58 | 712212020 16:58 | 712212020 16:58 | 712212020 17:09 | 712212020 | 5:39:39PM | 30 12 After Hours, <30 minutes
7123/2020]__6:45:05 AM[ 73 ATLANTIC AVE SEABROOK NH___|Malthew McCarron __|Michael Talis 1147-0__|GAS LEAK OUTSIDE 1 2 71232020 7:13_| 71232020 | 94748 AM | 124 2 After Hours <30 minutes
7123/2020] _5:04:50 PM[337 ALDRICH RD PORTSMOUTH NH___|John Wiley Lynne Copp 1146-0_|GAS LEAK INSIDE ) 2 712312020 17:05 | 712312020 17:05 | 71232020 17:06 | 712372020 1729 | 712372020 | 5:48:24PM | 19 2 After Hours, <30 minutes
7123/2020]_6:10:18 PM[78 OLDE FARM LN ROCHESTER NH___|Malthew McCarron _|Lynne Copp 1146-0_|GAS LEAK INSDE ) 20 712312020 18:10 | 712302020 18:11 | 71232020 18:12 | 71232020 18:31 | 71232020 | 7:48:09PM | 76 20 After Hours <30 minutes
7728/2020] _5:12:12 PM[9 HIGH ST ROCHESTER NH___|John Wiley Lynne Copp 1146-0 | GAS LEAK INSIDE ) 4 712812020 17:13 | 712812020 17:14 | 712812020 17:44 | 712812020 17:19 | 71282020 | 5:36:52PM | 17 7 After Hours <30 minutes

Orders toin < 30 minutes for Weekend/Holiday Hours: 4 (7% of total records returned.)

Order Taken [adaress Toun [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipel Onsite | Held Time Travel Time | Assigned. [Accepted [En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
7/11/2020] _11:47:31 AM[72 MOORING DR HAMPTON NH__|RobertPottigrew | Scott Lacouture 1146-0__|GAS LEAK INSIDE 3 17 711112020 11:50 | 711172020 11:55 | 711172020 11:55 | 711172020 12:12 | 711172020 | 125303PM | 40 2 Weeken Hours | <30 minutes
71182020] _11:44:33 AM|570 LINCOLN AVE PORTSMOUTH NH___|Malthew McCarron _|Lynne Copp 1146-0__|GAS LEAK INSDE 2 19 711812020 11:47 | 7/18/2020 11:47 | 7/18/2020 11:48 | 7/18/2020 12:07 | 7/18/2020 | 120:11PM | 73 2 <30 minutes
7118/2020] _ 4:43:57 PM[65 OXFORD AVE [PORTSMOUTH NH___|Matthew McCarron _|Samantha Keach |  1146-0 |GAS LEAK INSIDE 2 6 711812020 16:46 | 711812020 16:47 | 71182020 1648 | 7/18/2020 16:54 | 711812020 | 6:28:16PM | 93 10 Weeken Hours | <30 minutes
7118/2020] _10:24:00 PM]58 WOODLAND GRN ROCHESTER NH___|John Wiley Rene Bordeleau | 1146-0 | GAS LEAK INSDE 0520200000345380001 1 5 782020 | 11:00:41PM | 18 7 <30 minutes

Orders responded to in 31-45 Minutes for Regular Hours: 2 (3% of total records returned.)

Order Taken [address [roun [stato [serv. ech [pispateher [rask Code _[Task Desc. [work Order [Municipal Onsite [ reld Time. [rravel Time _|Assigned [accopted [£n Routo [on site [ Work Completed__[Job Time _|Response Time _|Hour Glass [Reponse Catogory
7113/2020] 21 RICHMOND ST |PorTsmMouTH | NH_[Daniel Lafortune |Michael Talis | 1147-0 _|cAsLEAKOUTSDE | | | o | s | e | 7nar 18 | 7113 19 | 73 | 7132020 [ 11:a608am | 133 | 32 | Regular Hours 31-45 Minutes
711712020 10:54:46 AM[ 16 TUCKER LN [HampTON [ i Joonnwitey [David Martinage | 11460 |GAS LEAK INSIDE | | | 1 | | 771712020 1056 | | 711712020 11:17 | 71712020 11:27 | 7172020 | 1isoziam| 23 | 32 | Regutar Hours 31-45 Minutes

Orders to in 31-45 Minutes for After Hours: 2 (3% of total records returned.)

Order Taken Jaddress [7own State [serv. Tecn | Dispatcher [7ask Code _[Task Desc. [Work order |Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. [on site | Work Completed__ob Time _|Response Time _|Hour Class |Reponse Category
71212020] 42529 PM| 176 DRAKESIDE RD UNIT 205 |HAMPTON | nH_ [DanielLafortine  [David Martinage | 1146-0 | GAS LEAK INSIDE | 177001 | 2 | 24 | 7eeo0te2r | 7220201634 | 7220201634 | 7122020 16:58 | 71202020 | Sazriem | a4 | 33 | After Hours 31-45 Minutes

7113/2020]__6:14:37 PM[28 CHANDLER AVE 5 [PLaisTow | WM |Christopher Trueman_|David Marlinage | 1146-0 | GAS LEAKINSIDE. | | | ) [ 20 | 7narmoe018:15 | 71312020 18:22 | 71132020 18:22 | 711312020 1852 | 71132020 | 7asmiPm | 25 | a7 | After Hours 31.45 Minutes

Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 8 (14% of total records returned.)

Ordor Taken [Address Town [state [Sorv. Tech Dispatchor Task Code | Task Desc. Work Order [Municipal Onsite | Hold Time Travel Time _|Assigned [Accepted En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
71412020] _10:06:52 PM|35 ASHWORTH AVE D HAMPTON NH___|Jeffrey Croleau [Ryan Tardit 1147-0__|GAS LEAK OUTSIDE o 2 71420202207 | 71412020 22:14 | 714/202022:14 | 74/202022:46 | 7/5/2020 | 120028AM | 73 4 31.45 Minutes
7/52020] _10:31:07 AM|581 OCEAN BLVD POOL HAMPTON NH___|Joffrey Croteau Jakub Rucinski 1147-0__|GAS LEAK OUTSIDE 3 29 7152020 10:34_| 71512020 10:41 | 715/2020 10:41 | 7/5/202011:11 | 7/5/2020 | 1:0554PM | 114 4 Weeken Hours | 3145 Minutes

711172020 _10:33:56 AM|8 OCEAN DR HAMPTON NH ns Scot Lacouture 1147-0__|GAS LEAK OUTSIDE 1 3 71112020 10:35 | 7/11/2020 10:35 | 7/11/2020 10:38 | 7/11/2020 11:09 | 7/11/2020 | 12:03:44PM | 54 3 31.45 Minutes
7/11/2020] _ 7:46:52 PM[33 GREEN ST RTH|  NH__|Kevin Ruel [Ryan Tardit 1147-0__|GAS LEAK OUTSIDE 1 35 711112020 19:48 | 7/11/202019:53 | 711112020 1954 | 711120202029 | 711172020 | 9:11:10PM | 41 42 Weeken Hours | 3145 Minutes
711212020 5:21:37 PM|36 ATLANTIC AVE WEST SEABROOK NH___|Robert Petigrew | Jakub Rucinski 1147-0__|GAS LEAK OUTSIDE 1 3 71202020 17:22 | 711212020 17:29 | 7/12/2020 17:29 | 7/12/2020 18:05 | 7/12/2020 | 7:48:43PM | 72 4 31.45 Minutes
7118/2020]_10:55:53 AM| 120 FRONT ST 102 EXETER NH___|John Wiley Lynne Copp 1146-0__|GAS LEAK INSIDE 3 2 711812020 10:59 | 711812020 11:02 | 71182020 1104 | 711812020 11:27 | 711812020 | 120950PM | a2 31 Weeken Hours | 3145 Minutes
71252020 _1057:04 AM| 163 OCEAN RD [PORTSMOUTH NH___|John Wiley Bordeleau | 1147-0 | GAS LEAK OUTSIDE 4 2% 71252020 11:01 | 71252020 11:02 | 712512020 11:02 | 7/25/2020 11:28 | 7/25/2020 | 1255523PM | 86 31 31.45 Minutes
7126/2020] _1:50:08 PM|12 ATLANTIC AVE 1 HAMPTON NH__|Lance Keelly Bordeleau | 1146-0 | GAS LEAK INSIDE 1 4 712612020 13:51 | 712612020 1352 | 7/26/2020 1353 | 71262020 1433 | 71262020 | 2:5438PM | 21 43 Weeken Hours | 3145 Minutes
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Emergency Response Times
NU New Hampshire work orders from 7/1/2020 to 7/31/2020
Total orders in sample: 58

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipal Onsite_[reld Time. [rrave Time _[assigned [accepted [£n Route [on sie Work Comploted | Job Time _|Response Time | Hour Class [Reponse Category
Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own state [serv. Tech | Dispatcher [7ask Code _[Task Desc. [Work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned: Jaccepted [En Route. Jon site Work Completed __|Job Time _| Response Time _|Hour Class [Reponse Category
Orders responded to in 46-60 Minutes for Hours: 0 (% of total records returned.)

Order Taken [adress [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipal Onsite_[reta Time. [rrave Time _[assigned [accepted [£n Route [on sie Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own [state [serv. Tech | Dispatcher [7ask Code _[Task Desc. [Work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned: Jaccepted [En Route Jon site Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [adress [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[rieta Time. [rrave Time _[assigned [accepted [£n Route [on sie Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
Orders toin 61-75 Minutes for Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own state [serv. Tech [ ispatcher [7ask Code _[Task Desc. [Work order |Municipal Onsite_[Held Time [7ravel Time _[Assigned: Jaccepted [n Route Jon site Work Completed __|Job Time _|Response Time _|Hour Class. [Reponse Category
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. ecn [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[rield Time. [rrave Time _[assigned [accepted [En Route [on sie Work Completed | Job Time _|Response Time | Hour Class [Reponse Category.
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own [state [serv. Tech | Dispatcher [7ask Code _[Task Desc. [work order [Municipal Onsite [ Held Time [ravel Time _[assigned: Jaccepted [n Route Jon site Work Completed __|Job Time _|Response Time _|Hour Class. [Reponse Category
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. ecn [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite[reld Time. [rraver ime _[assigned [accepted [£n Route [on sie Work Comploted | Job Time _|Response Time | Hour Class [Reponse Category.
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Emergency Response Times

NU New Hampshire work orders from 7/1/2020 to 7/31/2020

Total orders in sample: 58

Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
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Emergency Response Times

NU New Hampshire work orders from 7/1/2020 to 7/31/2020

Total orders in sample: 58

Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
Mar-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 17 45% 15 12 60% 15 3 27% 15 2 29%
30 16 87% 30 8 100% 30 6 82% 30 2 57%
45 5 100% 45 0 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 20 Total 11 Total 7
Feb-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 50% 15 17 55% 15 8 53% 15 1 17%
30 21 90% 30 13 97% 30 5 87% 30 3 67%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 31 Total 15 Total 6
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Emergency Response Times

NU New Hampshire work orders from 7/1/2020 to 7/31/2020

Total orders in sample: 58

Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
Dec-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42% 15 30 54% 15 3 17% 15 0 0%
30 39 92% 30 24 96% 30 12 83% 30 3 75%
45 6 100% 45 2 100% 45 3 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 78 Total 56 Total 18 Total 4
Nov-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 34% 15 17 44% 15 2 13% 15 6 30%
30 37 84% 30 21 97% 30 9 73% 30 7 65%
45 12 100% 45 1 100% 45 4 100% 45 7 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 74 Total 39 Total 15 Total 20
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Emergency

Response Times

NU New Hampshire work orders from 7/1/2020 to 7/31/2020
Total orders in sample: 58

Oct-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 41% 15 22 56% 15 5 28% 15 1 9%
30 31 87% 30 14 92% 30 9 78% 30 8 82%
45 9 100% 45 3 100% 45 4 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 39 Total 18 Total 11
Sep-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 54% 15 21 57% 15 3 30% 15 5 71%
30 21 93% 30 14 95% 30 6 90% 30 1 86%
45 4 100% 45 2 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 54 Total 37 Total 10 Total 7
Aug-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 41% 15 11 55% 15 4 31% 15 1 17%
30 16 82% 30 7 90% 30 6 77% 30 3 67%
45 7 100% 45 2 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 20 Total 13 Total 6
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 279 44% 15 215 55% 15 43 28% 15 21 22%
30 280 88% 30 156 95% 30 81 82% 30 43 67%
45 76 100% 45 17 99% 45 28 100% 45 31 99%
60 3 100% 60 2 100% 60 0 100% 60 100%
75 0 100% 75 0 100% 75 0 100% 75 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 638 Total 390 Total 152 Total 96
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