U .t.l
FILED ELECTRONICALLY
December 14, 2020
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for November 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Ultilities, Inc. (“the Company”) is the November 2020
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for November 2020 as well as twelve months of accumulated historical odor call
response data under the Emergency Response Standards. The accumulated monthly data
for each Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc. Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 11/1/2020 to 11/30/2020
Total orders in sample: 53

Orders to in < 30 minutes for Regular Hours: 22 (42% of total records returned.)

Order Taken |Adaress Town state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time | Assigned |Accepted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class [Reponse Category
11/412020] 9:36:06 AM[8 WiLLOW ST saLEM NH___|Anthony Beck David Martinage 1147-0 |GAS LEAK OUTSIDE ] 21 11/4120209:36 | 111412020941 | 11412020945 | 11412020 1003 | 111412020 | 4:20:52PM | 377 27 Regular Hours <30 minutes
11/5/2020] _ 11:07:38 AM[58 TROUBLE CALL WAY ROCHESTER NH__[Kevin Ruel David Martinage 9100-0 _|TC GAS LEAK OUTSIDE [ 16 11/5/2020 11:08 | 11/5/2020 11:08 | 11/5/2020 11:08 | 11/512020 11:25 | 11/5/2020 | 34705PM | 261 17 Regular Hours <30 minutes
11/512020] _12:41:34 PM[104 KINGS HWY HAMPTON NH___|Daniel Lafortune _|David Martinage 1146-0 |GAS LEAK INSIDE 1 3 11/512020 1242 | 117512020 1242 | 11/5/2020 1243 | 11/5/2020 12:45 | 11/512020 | 1:23:13PM 37 4 Regular Hours <30 minutes
11612020 2:27:44 PM[3 ARTISAN DR UNIT 504 SALEM NH__[Troy Kimball David Martinage 1146-0 |GAS LEAK INSIDE 1 21 11/6/2020 14:29 | 11/6/2020 14:29 | 11/6/2020 14:30 | 11/6/12020 14:50 | 11/6/2020 | 3:39:39 PM 8 2 Regular Hours <30 minutes

11/13/2020] _12:11:41 PM[2 ACADEMY AVE HAMPTON NH___|Jefirey Croteau Jason Brooks 1146-0__|GAS LEAK INSIDE 1 7 11/13/2020 12:13 | 11132020 12:16 | 111132020 12:16 | 1111312020 1223 | 1171312020 | 1:27:31 PM 63 12 Regular Hours <30 minutes
111612020 : 320 CORPORATE DR BLRHS E_|PORTSMOUTH NH___[Kevin Ciifford Jason Brooks 1146-0 |GAS LEAK INSIDE [ 14 1 1 1 1111612020 10:09 | 11/16/2020 | 11:10:40AM | 61 15 Regular Hours <30 minutes
11/1712020] _10:08:22 AM| 104 GRAFTON DR [PORTSMOUTH NH__[Kevin Ruel David Martinage 1147-0_|GAS LEAK OUTSIDE 2 4 1/17/2020 10:11 | 1171772020 10:11 | 1111772020 10:12 | 1111712020 10:46 | 1171712020 | 12:07:01PM | 110 7 Regular Hours <30 minutes
1111812020 12:30:50 PM[34 SOUTH ST [EXETER NH___|Daniel Lafortune | Jason Brooks 1146-0 |GAS LEAK INSIDE [ 19 111812020 12:31 | 1111872020 12:31 | 11/18/202012:33 | 11/18/2020 1251 | 11/18/2020 | 1:16:18 PM 2 20 Regular Hours <30 minutes
1171812020 2:45:54 PM[20 N ST UNIT 204 HAMPTON NH___[Matthew McCarron _[Jason Brooks 1146 -0 |GAS LEAK INSIDE 1 1 11/18/2020 14:47 | 11182020 14:47 | 111812020 14:48 | 1111812020 14:49 | 11/18/2020 | 4:10:54 PM 81 3 Regular Hours <30 minutes
1111912020 8:23:37 AM[19 THAYER RD HAMPTON NH__[Matthew McCarron _|Jason Brooks 1147-0 |GAS LEAK OUTSIDE 4 19 1 1 1 1 1111912020 | 9:39:53 AM 51 2 Regular Hours <30 minutes
1171912020 2:36:05 PM[800 LAFAYETTE RD PORTSMOUTH NH___[Matthew McCarron _[Jason Brooks 1146-0__|GAS LEAK INSIDE 0 6 1111912020 14:36 | 11/19/2020 14:38 | 11/19/2020 14:39 | 11/19/2020 14:44 | 11119/2020 | 347:11 PM 62 8 Regular Hours <30 minutes
1112312020 11:10:55 AM[3 ARTISAN DR UNIT 504 SALEM NH___[Anthony Beck Jason Brooks 1146-0 |GAS LEAK INSIDE 1 28 11/23/2020 11:11 | 11/23/2020 11:11 | 11/23/2020 11:15 | 11/23/202011:39 | 11/23/2020 | 121634 PM | 37 28 Regular Hours <30 minutes
11/23/2020] _11:17:16 AM[15 HEMLOCK ST HAMPTON NH___[Daniel Lafortune___|Jason Brooks 1146-0 |GAS LEAK INSIDE 0 10 1112312020 11:18 | 11/23/2020 11:20 | 11/23/202011:20 | 11/23/2020 11:31 | 11/23/2020 | 11:50:10AM | 18 14 Regular Hours <30 minutes
11/2412020] _10:50:27 AM[667 COLUMBUS AVE 2FL [ROCHESTER NH__[Kevin Ruel Jason Brooks 1146-0 |GAS LEAK INSIDE [ 16 1112412020 10:51 | 11/2412020 10:52 | 11/24/2020 1053 | 11/24/2020 11:08 | 1112412020 | 12:0206PM | 53 18 Regular Hours <30 minutes
11/2412020] _12:09:49 PM] 15 PLEASANT ST [PORTSMOUTH NH___[Kevin Ciifiord Jason Brooks 1146-0_|GAS LEAK INSIDE 1001 1 10 1112412020 12:10 | 11/2412020 12:12 | 11/24/202012:13 | 11/24/2020 1222 | 1172412020 | 12:44:03PM | 21 12 Regular Hours <30 minutes
112412020 3:48:50 PM[56 DURHAM RD 53 DOVER NH_[Lance Keelty David Martinage 1147-0 |GAS LEAK OUTSIDE [ 5 1112412020 15:49 | 11/2412020 15:49 | 11/24/2020 1549 | 11/24/2020 15:55 | 1112412020 | 521:13PM 85 6 Regular Hours <30 minutes
11125/2020| _11:36:25 AM| 1 WEBB PL DOVER NH___|Kevin Ruel Jason Brooks 1147-0 _|GAS LEAK OUTSIDE 0 13 1112512020 11:36 | 11/25/2020 11:39 | 11/25/2020 1140 | 11/25/2020 11:53 | 11/25/2020 | 1:02:31 PM 69 16 Regular Hours <30 minutes
1172512020 12:12:54 PM[ 17 AUSTINS WAY |sEABROOK NH___|Kevin Clifford Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ [ 1112512020 12:13 | 11/25/2020 12:16 | 11/25/202012:16 | 11/25/2020 1216 | 11/25/2020 | 1:14:49 PM 58 3 Regular Hours. <30 minutes
1112712020 9:56:13 AM|36 OCEAN DR HAMPTON NH___|Matthew McCarron _|Jason Brooks 1147-0 |GAS LEAK OUTSIDE 2 2 11127120209 1 1112712020 10:03 | 11/27/2020 10:26 | 11/27/2020 | 1201:41PM | 95 29 Regular Hours <30 minutes
11/27/2020] _10:24:18 AM[33 TROUBLE CALL WAY HAMPTON NH__[Anthony Beck Jason Brooks 9102-0__|TC GAS LEAK INSIDE 3 2 1112712020 10:27 | 1112772020 10:28 | 11/27/2020 10:29 | 11/27/2020 10:54 | 1112712020 | 11:08:28AM | 13 20 Regular Hours <30 minutes
1113012020 7:08:31 AM[304 CABOT ST 2 [PORTSMOUTH NH___|Jefrey Croteau Jason Brooks 1147-0 _|GAS LEAK OUTSIDE 2 11 113012020710 | 11/30/2020 7:41 | 11/30)20207:12 | 11/30/20207:22 | 11/30/2020 | 81203 AM 49 14 Regular Hours <30 minutes
113012020 7:48:57 AM[3 SALEMRD A [ATKINSON NH__[Anthony Beck |Amanda Laferriere 1147-0 |GAS LEAK OUTSIDE 1 21 11/30/20207:50 | 11/30/2020 7:48 | 11/30/20207:53 | 11/30/20208:10 | 11/30/2020 | 9:0349 AM 53 21 Regular Hours <30 minutes

Orders responded to in < 30 minutes for After Hours: 7 (13% of total records returned.)

Order Taken |Address Town state Serv. Tech Dispatcher Task Code __|Task Desc. Work Order [Municipal Onsite _|Held Time Travel Time |Accepted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class |Reponse Category
11/3/2020] _ 4:07:43 PM[85 WATER ST EXETER NH___|Matthew McCarron _|Jason Brooks 1146-0 |GAS LEAK INSIDE [ 2 11/3/2020 16:08 | 11/3/2020 16:08 | 11/3/2020 16:11 | 11/3/202016:34 | 11/32020 | 625:34PM | 110 27 After Hours <30 minutes

1111912020 6:57:48 PM|110 PORTLAND AVE ICE DOVER NH___|Kevin Ruel Lynne Copp 1146-0 |GAS LEAK INSIDE [ 16 1111912020 18:58 | 11/19/2020 18:58 | 11/19/2020 18:59 | 11/19/2020 19:15 | 11119/2020 | 8:21:51 PM 66 17 After Hours <30 minutes

1112012020 6:06:06 PM[ 1362 ISLINGTON ST [PORTSMOUTH NH___|Matthew McCarron _|Lynne Copp 1146-0 |GAS LEAK INSIDE [ 7 11/2012020 18:06 | 11/20/2020 18:07 | 11/20/2020 18:09 | 11/20/2020 18:15 | 1112012020 | 7:27:52 PM 72 9 After Hours <30 minutes

1112312020 8:29:32 PM|251 S MAIN ST GARG |SEABROOK NH___|Anthony Beck David Martinage 1146-0 _|GAS LEAK INSIDE [ 23 111232020 20:30 | 11/23/2020 20:29 | 11/23/2020 20:31 | 11/23/2020 20:52 | 11123/2020 | 9:14:03 PM 2 22 After Hours <30 minutes

11/23/2020| _11:29:56 PM[6 SILVER BROOK RD sALEM NH__[Troy Kimball Jakub Rucinski 1146-0 |GAS LEAK INSIDE 1 16 11/232020 23:31 | 11/23/2020 23:38 | 11/23/2020 2338 | 11/23/2020 23:54 | 1172412020 | 12:27:23AM | 32 2 After Hours <30 minutes

1112412020 4:25:57 PM[1 ARTISAN DR SALEM NH__ [Troy Kimbal David Martinage 1147-0 _|GAS LEAK OUTSIDE [ 13 11/2412020 16:26 | 11/24/2020 16:31 | 11/24/2020 16:31 | 11/24/2020 16:45 | 1112412020 | 6:09:32 PM 8 19 After Hours <30 minutes

112612020 4:37:09 PM[38 CONSTITUTION WAY Dover NH___|Kevin Clifford Scott Lacouture 1146-0 |GAS LEAK INSIDE 4 18 11/2612020 16:41 | 11/26/2020 16:48 | 11/26/2020 1649 | 11/26/2020 17:06 | 112612020 | 543:39 PM 36 29 After Hours <30 minutes
Orders responded to in < 30 minutes for Weekend/Holiday Hours: 17 (32% of total records returned.)

Order Taken |Address Town State Serv. Tech Dispatcher Task Code __|Task Desc. Work Order [Municipal Onsite _|Held Time Travel Time _|Assigned |Accepted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class |Reponse Category
111112020 9:33:33 PM[ 100 ALBANY ST A [PORTSMOUTH NH___|Matthew McCarron eleau 1146-0 |GAS LEAK INSIDE 1 9 111/202021:35 | 111/202021:43 | 11/1/202021:44 | 11/1/202021:53 | 11/1/2020 | 11:01:35PM | 68 19 Hours | <30 minutes
11712020 8:35:17 AM|168 FRONT ST EXETER NH___|Robert Petligrew __|Jakub Rucinski 1146-0 |GAS LEAK INSIDE 6 3 11712020 8:42 | 11/7120208:44 | 11/7/20208:44 | 11712020847 | 117712020 | 9:30:51 AM 43 12 Weeken: Hours | <30 minutes
11712020 906142 AM[56 43 DOVER NH_[Lance Keelty Jakub Rucinski 1146-0 |GAS LEAK INSIDE 18001 2 15 1 1 1 1 17772020 | 9:50:12 AM 2 18 <30 minutes
11/712020[_11:24:01 AM[295 OCEAN BLVD HAMPTON NH__[Robert Pettigrew | Jakub Rucinski 1146-0 |GAS LEAK INSIDE 1 16 1712020 11:25 | 117120201127 | 117712020 11:27 | 117712020 11:44 | 117712020 | 12:36:12PM | 52 19 Weeken: Hours | <30 minutes
11/7/2020] _ 6:28:46 PM[3 ARTISAN DR UNIT 504 sALEM NH Scott Lacouture 1146-0 |GAS LEAK INSIDE 1 1 18 11712020 18:30 | 11712020 18:35 | 11/7/2020 18:36 | 11/7/202018:54 | 11/7/2020 | 7:56:59 PM 62 2 <30 minutes
117712020 7:16:50 PM[3 RUTLAND ST A DOVER NH___[John Wiley. Scott Lacouture 1146-0 | GAS LEAK INSIDE ] 2 10712020 1947 | 117120201947 | 1177/2020 19:17 | 117712020 19:40 | 111772020 | 8:21:47 PM “ 23 Weeken: Hours | <30 minutes
11/8/2020( _ 8:47:11 AM[17 DUNLIN WAY [PORTSMOUTH NH__|Robert Petligrew jeleay 1146-0 |GAS LEAK INSIDE 1 18 11/8/20208:48 | 11/8/20208:52 | 11/820208:53 | 1118 10| 1182020 [ 101257 AM | 61 2 <30 minutes
11/812020]_10:30:57 AM[15 EZRAS WAY DOVER NH___[John Wiley. jeleau 1146-0_|GAS LEAK INSIDE 1 7 11/8/202010:32 | 11/8/2020 10:49 | 11/8/2020 10:50 | 11/8/12020 10:67 | 11/8/2020 | 11:26:37 AM | 27 26 Weeken: Hours | <30 minutes
11/8/2020] _ 7:06:15 PM[6 LANCELOT CT BLDG 6 SALEM NH Scott Lacouture 1146-0 |GAS LEAK INSIDE [ 18 11/8/2020 1907 | 11/8/2020 19:12 | 11/8/2020 19:12_| 11/8/202019:30 | 11/8/2020 | 8:20:47 PM 50 2 <30 minutes

1171412020 6:46:09 PM[43 SPRUCE LN DOVER NH___|Daniel Lafortune __|Ryan Tardif 1146-0 |GAS LEAK INSIDE o 19 11/14/2020 18:47 | 11/14/2020 18:52 | 1111412020 18:54 | 1111412020 19:11 | 1171412020 | 7:28:16 PM 16 25 Weeken: Hours | <30 minutes
111512020 12:18:24 PM[228 HIGHLAND ST [PORTSMOUTH NH_[Lance Keelty Scott Lacouture. 1146-0 |GAS LEAK INSIDE 2 9 111512020 12:20 | 1115/2020 12:21 | 11/15/2020 12221 | 11/15/2020 12330 | 1111512020 | 1:00:50 PM 30 12 <30 minutes
1172112020 1:23:28 PM[46 ACADIA LN EXETER NH___|Matthew McCarron jeleau 1146-0__|GAS LEAK INSIDE 1 19 1112112020 13:24 | 11/21/2020 13:27 | 11/21/202013:29 | 11/21/2020 1346 | 11/21/2020 | 3:14:35 PM 88 22 Weeken: Hours | <30 minutes
1112212020 10:11:36 AM[ 18 PADDOCK CIR sALEM NH__[Troy Kimball Scott Lacouture 1146-0 |GAS LEAK INSIDE 1 13 1112212020 10:13 | 11/22/2020 10:17 | 11/22/202010:17 | 11/22/2020 1031 | 1112202020 | 110724 AM | 36 19 Hous | <30 minutes
11/26/2020] _11:43:57 AM[39 MAIN ST ATKINSON NH___|Anthony Beck Scott Lacouture 1147-0 |GAS LEAK OUTSIDE 3 16 11/28/2020 11:47 | 11/28/2020 11:51 | 111282020 11:52 | 1112812020 1208 | 1112812020 | 1:15:57 PM 67 2 Weeken: Hours | <30 minutes
112812020 1:49:41 PM[16 FIELDING LN HAMPTON NH_[Lance Keelty Scott Lacouture 1147-0 |GAS LEAK OUTSIDE 2 21 11/28/2020 13:52 | 11/28/2020 13:52 | 11/28/2020 1352 | 11/28/2020 14:13 | 11/28/2020 | 331:13PM 8 2 Hows | <30 minutes
1172012020 8:25:01 AM[33 TROUBLE CALL WAY HAVPTON NH___[Matthew McCarron _|Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE 0 19 1 1 1 1 1172012020 | 110731 AM | 136 2 Weeken: Hours | <30 minutes
1112912020 9:46:57 AM[206 COURT ST UNIT 1 [PORTSMOUTH NH__[Kevin Ruel Jason Brooks 1146-0 | GAS LEAK INSIDE 3 15 1 1 1 1112912020 10:07 | 11/29/2020 [ 10:28:31AM | 21 20 Hous | <30 minutes
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Emergency Response Times
NU New Hampshire work orders from 11/1/2020 to 11/30/2020
Total orders in sample: 53

Orders responded to in 31-45 Minutes for Regular Hours: 1 (2% of total records returned.)
Order Taken [address [rown [state [serv. ech [pispatcher [rask Code _[Task Desc. [work order [Municipal Onsite_[reld Time. [rrave Time _[assigned [accopted [£n Route [on site Work Complated __|Job Time _|Response Time _|Hour Glass [Reponse Category
1112712020 10:33:23 AM[24 WATER ST |ExeTer | nHantnony Beck |ason Brooks | 1146-0  |cAsLEAK INSIDE 2 |10 | 1112772020 1036 | 1112772020 11:06 | 1112712020 11:09 | 112712020 11:16 | 1172712020 | 11:38:58 AM | 22 43 Regular Hours | 31-45 Minutes

Orders responded to in 31-45 Minutes for After Hours: 2 (4% of total records returned.)

order Taken [address [rown [state [serv. ech [pispatcher [rask Code _[Task Desc. [work order [Municipal Onsite_[reld Time. [rraver Time _[assigned [accepted [£n Route [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
111612020 4:41:49 PM[10 M ST [HamPTON | NH onn wiley |ason Brooks | 1146-0  |cAsLEAK INSIDE | | o | 26 | 1tei2020 1642 | 11/612020 16:47 | 11/6/2020 16:48 | 11/6/202017:13 | 11/6/2020 | 5:36:14PM | 22 2 After Hours | 3145 Minutes

111612020 6:57:12 AM[8 DEARBORN AVE 2 [HamPTON [ N Jrancekeey [avid martinage | 11460 |GAS LEAK INSIDE | | | o |24 [ 1inemoz0es7 | 11162020 7:04 | 11162020 7:05 | 111612020 7:20 | 1171602020 | B04asAM | 35 | 32 | After Hours | 3145 Minutes

Orders to in 31-45 Minutes for iday Hours: 4 (8% of total records returned.)

Order Taken [Adaress Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipel Onsite | Held Time Travel Time | Assigned. [Accepted En Route on site Work Completed | Job Time _|Response Time | Hour Class [Reponse Category
11/8/2020] _9:26:20 AM[26 SOUTH RD EAST KINGSTON NH 1146-0 _|GAS LEAK INSIDE 3 11182020927 | 11820209:33 | 11/82020934 | 1182020 10:07 | 11/8/2020 | 10:25:03AM | 17 40 Weeken Hours | 3145 Minutes
11/8/2020] _ 4:34:40 PM[709 SPRINGBROOK CIR [PORTSMOUTH NH___|Robert Petiigrew eleau 1147-0__|GAS LEAK OUTSIDE 2 2 11/8/2020 16:36 | 11/8/2020 16:43 | 1182020 16:44 | 11/8/2020 17:06 | 11/8/2020 | 622:33PM | 75 2 31.45 Minutes

11/1512020] _ 9:40:41 AM[71 WESTSIDE DR EXeTER NH__|Lance Keelly scot Lacouture 1147-0__|GAS LEAK OUTSIDE 3 27 11 44 | 1 1 1| 111512020 1018 | 111502020 | 11:4438Am | 86 a7 Weeken Hours | 3145 Minutes
1112012020 6:53:16 PM|1 SURREY LN SALEM NH 1147-0__|GAS LEAK OUTSIDE 2 2 1112012020 18:55 | 11/29/2020 19:02 | 11/20/2020 19:02 | 11/20/2020 19:31 | 112002020 | B54:25PM | 82 3 Hours | 3145 Minutes
Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)
Order Taken [address [rown [state [serv. Tech [pispatcher [rask Code _[Task Dese. [work order [Municipal Onsite_[reld Time. [rrave Time _[assigned [accepted [£n Route [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)
Order Taken [Adaress [7own [ state [serv. Tecn | Dispatcher [7ask code _[Task Desc. [Work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in 46-60 Minutes for Hours: 0 (% of total records returned.)
Order Taken [address [rown [state [serv. Tech [pispatcher [rask Code _[Task Dese. [work order [Municipal Onsite_[rela Time. [rrave Time _[assigned [acceptes [£n Route [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)
Order Taken [Adaress [7own [state [serv. Tecn | Dispatcher [7ask Code _[Task Desc. [Work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken Jaddress [rown [state [serv. ech [pispateher [rask Code _[Task Desc. [work order [Municipal Onsite_[reld Time. [rrave ime _[assigned [accepted [£n Route [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
Orders to in 61-75 Minutes for Hours: 0 (% of total records returned.)
Order Taken [adaress [7own [state [serv. Tecn | Dispatcher [7ask Code _[Task Desc. [Work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site Work Completed __|Job Time _|Response Time _|Hour Class. [Reponse Category
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)
Order Taken Jaddress [rown [state [serv. ech [pispateher [rask Cove _[Task Desc. [work order [Municipal Onsite_[reld Time. [rraver Time _[assigned [accepted [£n Routo [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)
Order Taken [adaress [7own [ state [serv. Tecn | Dispatcher [7ask Code [Task Desc. [Work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site Work Completed __|Job Time _| Response Time _|Hour Class. |Reponse Category
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)
Order Taken Jaddress [rown [state [ser. ech [pispateher [rask Cove _[Task Desc. [work order [Municipal Onsite [ eld Time. [rraver Time _[assigned [accepted [£n Route [on site Work Completed __|Job Time _|Response Time _|Hour Glass [Reponse Category
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Emergency Response Times

NU New Hampshire work orders from 11/1/2020 to 11/30/2020

Total orders in sample: 53

Nov-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 26% 15 11 48% 15 1 11% 15 2 10%
30 32 87% 30 11 96% 30 6 78% 30 15 81%
45 7 100% 45 1 100% 45 2 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 23 Total 9 Total 21
Oct-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 42% 15 22 48% 15 4 27% 15 5 42%
30 32 86% 30 21 93% 30 8 80% 30 3 67%
45 9 99% 45 3 100% 45 2 93% 45 4 100%
60 0 99% 60 0 100% 60 0 93% 60 0 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 46 Total 15 Total 12
Sep-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 33% 15 19 45% 15 3 17% 15 1 11%
30 34 83% 30 21 95% 30 10 72% 30 3 44%
45 10 97% 45 2 100% 45 4 94% 45 4 89%
60 1 99% 60 0 100% 60 0 94% 60 1 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 69 Total 42 Total 18 Total 9
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Emergency Response Times

NU New Hampshire work orders from 11/1/2020 to 11/30/2020

Total orders in sample: 53

Aug-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 46% 15 21 60% 15 7 37% 15 1 11%
30 21 79% 30 11 91% 30 10 89% 30 0 11%
45 13 100% 45 3 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 35 Total 19 Total 9
Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
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Emergency Response Times

NU New Hampshire work orders from 11/1/2020 to 11/30/2020

Total orders in sample: 53

May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
Mar-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 17 45% 15 12 60% 15 3 27% 15 2 29%
30 16 87% 30 8 100% 30 6 82% 30 2 57%
45 5 100% 45 0 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 20 Total 11 Total 7
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Emergency Response Times

NU New Hampshire work orders from 11/1/2020 to 11/30/2020
Total orders in sample: 53

Feb-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 50% 15 17 55% 15 8 53% 15 1 17%
30 21 90% 30 13 97% 30 5 87% 30 3 67%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 31 Total 15 Total 6
Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
Dec-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42% 15 30 54% 15 3 17% 15 0 0%
30 39 92% 30 24 96% 30 12 83% 30 3 75%
45 6 100% 45 2 100% 45 3 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 78 Total 56 Total 18 Total 4
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 278 42% 15 217 54% 15 44 28% 15 17 17%
30 294 87% 30 164 95% 30 85 82% 30 45 60%
45 83 99% 45 18 100% 45 26 99% 45 39 98%
60 4 100% 60 2 100% 60 0 99% 60 2 100%
75 2 100% 75 100% 75 2 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 661 Total 401 Total 157 Total 103
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