U .t.l
FILED ELECTRONICALLY
June 13, 2024
Daniel C. Goldner, Chair
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for May 2024

Dear Chairman Goldner:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the May 2024 Report
in compliance with the terms of the Settlement Agreement (“Agreement”) approved by the
Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for May 2024 as well as twelve months of accumulated historical odor call response data
under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Sincerely,

M %///

Daniel Nawazelski,
Manager, Revenue Requirements

Enclosure

cc: Christopher LeBlanc, USC

Daniel Nawazelski 6 Liberty Lane West
Manager, Revenue Requirements Hampton, NH 03842
nawazelski@unitil.com

T 603.379.3836
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 5/1/2024 to 5/31/2024

Total orders in sample: 53

Orders responded to in < 30 minutes for Regular Hours: 35 (66% of total records returned.)

[Order Taken [Adaress Toun state [Serv. Tech [Dispatcher Task Code | Task Desc. [Work Order [Municipal Onsite_|Held Time Travel Time_|Assigned [Accopted [En Route On Site Work Completed | Job Time _|Response Time | Hour Class [Reponse Gategory
57112024 :44:48 AM|90 S MAIN ST [ROCHESTER NH___|RobertPetigrow _[Claire Elam 1147-0 _|GAS LEAKOUTSIDE | 0520240000311483001 o 7 5112024845 | 512024845 | 512024847 | 612024902 | 5/1/2024 | 10:1333AM | 70 18 Regular Hours <30 minutes.
57272024 910954 AM[299 SOUTH ST MSTR [PORTSMOUTH NH__|Aexander Ao [Clire Elam T1147-0 _|GAS LEAK OUTSIDE | 0520240000314089001 o s 522024910 | 522024911 | 522024911 | 622026919 | 522024 | 111417 AM | 114 10 Rogular Hours <30 minutes
57212024 1:20.46 PM[600 LAFAYETTE RD EMER SHEL [PORTSMOUTH NH__|Aexander Ao [Clire Elam 11460 _|GAS LEAK INSIDE 0520240000314867001 o 10 50212024 1321 | 6/2/2024 1323 | 50212024 1323 | 502720241333 | 5212024 | T5134PM | 17 1 Rogular Hours <30 minutes.
57212024 _5:23:17 PM[16 MANCHESTER ST HAMPTON NH__[Scott MacNeil | Jessica Ober T146-0__|GAS LEAK INSIDE 0520240000315358001 1 16 522024 1624 | 6/212024 1524 | 50212024 1525 | 5/2/2024 1541 | 5212024 | 41221PM | 31 7 Rogular Hours <30 minutes
57312024 12,3357 PM[14 TUTTLE AVE HAMPTON NH__|Anthony Beck _|Claire Elam 1146-0_|GAS LEAK INSIDE 0520240000316694001 1 2 5132024 12:35 | 502024 1236 | 5132024 1236 | 5/3/2024 1244 | 5372024 | 1:0355PM | 19 10 Rogular Hours <30 minutes
5/3/2024 _2:27:28 PM[311 ROUTE 108 NH___|John Wiey Giaire Elam 11470 _|GAS LEAK OUTSIDE | 0520240000317002001 o 14 532024 1427 | 6/312024 1431 | 532024 14:32 | 5/3/2024 14:46 | 532024 | s1411PM | 28 18 Rogular Hours <30 minutes.
5/6/2024] _11:18:40 AM[10 BOSTON AVE HAMPTON NH__|Anthony Beck | Jessica Ober 1146-0_|GAS LEAK INSIDE 0520240000318586001 o 3 562024 1119 | 6/6/2024 11:24 | 5/6/2024 1125 | 56/6/2024 1128 | 562024 | 1153:36AM | 25 5 Rogular Hours <30 minutes
5/6/2024 115257 PM[234 ALDRICH RD [PORTSMOUTH NH_[Kevin Ruel [Jossica Ober 1146-0__|GAS LEAK INSIDE 0520240000319189001 o 10 562024 1353 | 6/6/2024 1354 | 5/6/2024 13555 | 56/6/2024 1405 | 562024 | 2:3819PM | 32 12 Rogular Hours <30 minutes
5/6/2024 _2:2923 PM|78 PLAISTOW RD PLAISTOW NH__|Jonathan Grook | Jessica Ober 1147-0_|GAS LEAKOUTSIDE | 0520240000319281001 o 15 5/6/2024 1429 | 6/6/2024 1430 | 5/6/2024 14:30 | 5/6/2024 1445 | 562024 | 414:42PM | 89 16 Rogular Hours <30 minutes
57712024 _10:33:44 AM[15 SIGNAL ST [ROCHESTER NH_|Kevin Ruel [Amanda Laferriore | 11460 _|GAS LEAKINSIDE 1 9 5772024 1035 | 6712024 1036 | 5712024 10:38 | 5712024 1046 | 5712024 | 112954 AM | 43 12 Rogular Hours <30 minutes
57712024 _11:37:43 AM[160 ELWYN AVE [PORTSMOUTH NH__|Anthony Beck __|Amanda Laforiere | _1146-0 _|GAS LEAK INSIDE o 7 5772024 11:38_| 6712024 1139 | 57120241140 | 6712024 11:47 | 5772024 | 1212556 PM | 25 5 Rogular Hours <30 minutes
5872024 _2:27:07 PM[65 TROUBLE CALL WAY SEABROOK NH__[Scolt MacNell __|Amanda Laforiere | 9100-0 | TC GAS LEAK OUTSIDE o 1 582024 14:27 | 6/6/2024 1428 | 5062024 14:30 | 5/8/2024 1441 | 662024 | 83356 PM | 352 1 Rogular Hours <30 minutes
51972024 _9:24:55 AM[41 MCKAY DR APT 105 EXETER NH__|Aexandor Ao |Jessica Ober 1147-0__|GAS LEAK OUTSIDE o 16 592024925 | 592024925 | 592024926 | 602024942 | 5002024 | 105321 AM | 71 7 Rogular Hours <30 minutes

5/1012024] _5:11:33 PM| 17 BROAD ST NH___|John Wiey Giaire Elam 11470 _|GAS LEAKOUTSIDE | 0520240000333014001 o 22| 57102024 15:12 | 5110/2024 15:15 | 5/10/2024 15:15 | 5110/2024 15:38 | 5/10/2024 | 4:3821PM | 60 2% Rogular Hours <30 minutes
5/15/2024]_10:36:36 AM|803 OCEAN BLVD HAMPTON NH Jason Brooks 1146-0_|GAS LEAK INSIDE 1 7 5/13/2024 1038 | 511312024 10:39 | 513/2024 10:40 | 5/13/2024 1046 | 5/1372028 | 1108:07AM | 21 10 Rogular Hours <30 minutes
5/15/2024]_12:39:38 PM| 17 HAMPTON RD EXETER NH___|RobertPetigrew | Jason Brooks 1147-0__|GAS LEAK OUTSIDE 5 21| 5132024 1245 | 511302024 1245 | 5/1312024 12:45 | 511312024 1306 | 5/132024 | 23002PM | 83 27 Rogular Hours <30 minutes
5/1412024] _6:24:36 AM[500 JONES AVE [PORTSMOUTH NH_|Aexander Ao [Clare Elam 1146-0_|GAS LEAK INSIDE 0520240000338574001 o 11 51412024 825 | 5/1412024826 | 51412024826 | 51412024837 | 51412024 | 9:0902AM | 31 13 Rogular Hours <30 minutes
5/1412024] _8:53:54 AM|S AUBURN AVE EXT HAMPTON NH__|Anthony Beck _|Clare Elam 1147-0 | GAS LEAK OUTSIDE | 0520240000339249001 0 2 S/1412020 65| 614/2024 855 | 51412024 855 | 51412024 9:02 | 51412024 | 101408 AM | 71 3 Rogular Hours <30 minutes
5/1412024] _12:13:11 PM|599 LAFAYETTE RD STE 15 [PORTSMOUTH NH__|Aexander Ao |Clare Elam 1146-0__|GAS LEAK INSIDE 0520240000340384001 1 s 5/1412024 12:14 | 5/14/2024 12:15 | 51412024 1215 | 6/14/2024 12:20 | 51412024 | 1241:14PM | 20 7 Rogular Hours <30 minutes
5/1612024] _7:15/59 AM|23 PORTSMOUTH AVE STRATHAM NH__|Anthony Beck __|Nicole Clark 1146-0_|GAS LEAKINSIDE 0520240000343474001 1 21 51502024 7:17 | 6/15/2024722 | 515/2024 7:24_| 5152024743 | 5/162024 | s07:16AM | 23 27 Rogular Hours <30 minutes
5/1612024] _7:16:18 AM|8 NORTON RD HAMPTON NH_|Aexandor Ao |Nicole Clark 1146-0_|GAS LEAK INSIDE 0520240000343487001 3 14 51502024 7:21 | 6/152024 721 | 515/20247:23 | 5152024736 | 5/162024 | 6:1029AM | 34 18 Rogular Hours <30 minutes
5/1612024] _8:12:48 AM| 130 UNION ST [PORTSMOUTH NH__|Jonathan Graok __|Nicole Clark 1147-0_|GAS LEAK OUTSIDE | 0520240000343602001 o 7 515/2024 813 | 6/152024 613 | 5152024 8:14 | 5152024820 | 5/16/2024 | 9:1130AM | 50 3 Rogular Hours <30 minutes
5/1612024] _12:35:31 PM|561 LAFAYETTE RD [PORTSMOUTH NH__|Jonathan Graok __|Nicole Clark 1146-0_|GAS LEAKINSIDE 0520240000344685001 o 10| 6152024 1235 | 5/16/2024 1236 | 5115/2024 12337 | 5/1612024 12:46 | 61152024 | 1:1330PM | 27 10 Regular Hours <30 minutes
5/1612024] _12:43:18 PM| 11 BONAIR AVE B HAMPTON NH__|Anthony Beck _|Nicole Clark 1146-0_|GAS LEAKINSIDE 0520240000344708001 o 21 5/1612024 1243 | 5/1612024 12:45 | 6/15/2026 1247 | 5/15/2024 1307 | 5/16/2020 | 1:25.40PM | 18 2 Regular Hours <30 minutes
5/1612024]_12:51:27 PM|90 FRONT ST EXETER NH_|Aexander Ao |Nicole Clark T147-0 _|GAS LEAKOUTSIDE | 0520240000344720001 o 17| 5152024 1251 | 5/16/2024 1251 | 511572024 12552 | 5/1612024 1309 | 611502024 | 23234PM | 2 18 Regular Hours <30 minutes
5/2012024] _6:11:34 AM| 15 GOSLING RD INEWINGTON NH___|Matthow McCarron_|Jason Brooks 1147-0__|GAS LEAK OUTSIDE o n 52012024 812 | 5/2012024 815 | 52002024 8:16 | 52012024827 | 52012024 | 1043:19AM | 136 15 Regular Hours <30 minutes
5/21/2024] _12:41:50 PM| 111 S MAIN ST [ROCHESTER NH_|Aexander Ao |Jason Brooks 1147-0 _|GAS LEAK OUTSIDE | 0520240000367120001 o 18| 62112024 1242 | 52112024 1244 | 512172024 12:44 | 52112024 1302 | 612112024 | 23350PM | 91 2 Rogular Hours <30 minutes
5721/2024] 15125 PM|50 MILL ST DOVER NH___|John Wiey Jason Brooks 1147-0__|GAS LEAK OUTSIDE 1 s 512112024 1355 | 512112024 1354 | 6121/2026 13554 | 52112024 14:02 | 5212020 | 24305PM | 40 10 Rogular Hours <30 minutes
5/2212024]_11:10:04 AM| 127 WILLARD AVE [PORTSMOUTH NH___|Matthow McCarron_|Jason Brooks 1146-0_|GAS LEAK INSIDE 0520240000370550001 1 12| 62212024 11:11 | 52212024 11:12 | 512212024 1113 | 52212024 11:24 | 612212024 | 122620 PM |61 14 Rogular Hours <30 minutes
5/2212024] _5:36:09 P[4 PLAISTOW RD LN STA PLAISTOW NH___|Logan Nicolaisen _|Nicole Clark 1146-0__|GAS LEAK INSIDE 1768001 o 13| 612212024 1536 | 52212024 1537 | 512212024 1638 | 52212024 1551 | 612212024 | 4:11:10PM | 19 15 Rogular Hours <30 minutes
5/25/2024] 638,07 AM[ 119 UNION ST [PORTSMOUTH NH___|Matthow McCarron_|Jason Brooks 11470 _|GAS LEAKOUTSIDE | 0520240000573212001 o 9 52012024 8:38_| 6/292024639 | 52302024839 | 5232024849 | 5232024 | 1029:12AM | 99 " Rogular Hours <30 minutes
5/26/2024] _8:22:32 AM|24 TROUBLE CALL WAY EXETER NH__|Jonathan Grook __[Clare Elam 9102-0__|TC GAS LEAK INSIDE 1 7 520/2024 823 | 6/28/2024 624 | 528/2024 825 | 5/282024 541 | 5282024 | 9:1325AM | 31 19 Rogular Hours <30 minutes
5/26/2024]_11:56:43 AM| 16 DEWEY ST FURN HEAT 1FL-16-18 DEWEY ST NH__|Aexander Ao [Clire Elam 1147-0 _|GAS LEAKOUTSIDE | 0520240000384615001 o 16| 6282024 11:57 | 5/28/2024 11156 | 612812024 11:58 | 52812024 1216 | 5/2812024 | 23044 PM | 135 18 Rogular Hours <30 minutes.
5/20/2024]__1:04:59 PM|2 CHIANTI DR UNIT 31 SALEM NH__|Anthony Beck __|Amanda Lafemiere | _1147-0 _|GAS LEAK OUTSIDE o 26 | 502920241305 | 5129/2024 1306 | 52912024 13:10 | 52902024 1333 | 52912024 | G1157PM | 98 2 Rogular Hours <30 minutes
5/3012024] _11:33:29 AM|461 OCEAN BLVD A 16 HAMPTON NH__|Jonathan Grook | Jessica Ober 1146-0_|GAS LEAKINSIDE 0520240000392476001 1 11| 613012024 11:35 | 5/30/2024 11:35 | 51302024 11:38 | 53012024 11:47 | 61302024 | 120600PM | 18 1 Rogular Hours <30 minutes
‘Orders responded to in < 30 minutes for After Hours: 5 (9% of total records returned.)

[Order Taken [Adaress Town [Serv. Toch [oispatcher Task Code__| Task Desc. [Work Order [Municioal onsite _[Held Tima Travel Time_|Assigned [Accopted En Routo 0n sito Work Completed __|Job Time_|Response Time _|Hour Class [Ropanse Gategory
57112024 _8:37:23 PM[34 LEXINGTON ST bover NH__|John Wiey [Jessica Ober 1146-0__|GAS LEAKINSIDE 0520240000313594001 ) " 5/1/202420:38 | 6/1/2024 2042 | 5120242042 | 512022100 | 5172024 | 9:4536PM | a5 2 Afer Hours <30 minutes.
57712024 _6:12:56 PM[10 MERRIMAC ST [PORTSMOUTH NH__[Scolt MacNell___|Clare Elam 1146-0__|GAS LEAKINSIDE 052024000032424001 1 7 5712024 18:14_| 6712024 1814 | 5712024 18:14_| 51712024 1831 | 5712024 | 7:5522PM | 83 18 Afer Hours <30 minutes
5812024 7:13: STAPTS boveER NH___|John Wiey (Glaire Elam 1146-0__|GAS LEAKINSIDE 0520240000326409001 ) 14 562024 19:14_| 5612024 1915 | 682024 1915 | 5/8/2024 1929 | 582024 | 7:6626PM | 28 15 Afer Hours <30 minutes

5/1012024|_10:36:28 P[4 ISLAND PATH GERT REAR HAMPTON NH__|Aexandor Ao |Claire Elam 1147-0 _|GAS LEAKOUTSIDE | 0520240000333348001 o 13| 51012024 2237 | 5/1012024 2241 | 51102024 22:41 | 5/1012024 22:85 | 51102024 | 11:5906PM | 63 18 Afer Hours <30 minutes
5/26/2024| _6:59:35 PM]426 MIDDLE ST [PORTSMOUTH NH___[Scott MacNei Jason Brooks 1146-0_|GAS LEAKINSIDE o 26 | 5282024 1900 | 628/2024 19:00 | 528/2024 19:00 | 5/28/2024 19:27 | 5282024 | 756:10PM | 28 27 Afer Hours <30 minutes
Orders responded to in < 30 minutes for Weekend/Holiday Hours: 8 (15% of total records returned.)

Order Taken [adoress Town [state [Serv. Tech [Dispatcher Task Code | Task Desc. Work Order [Muricioal onste _[ela ime Travel Time _[Assigned. [Accopted En Route on ste Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category

5/4/2024] _8:34:19 AM|23 PIERCE STA Dover NH_|Anthony Beck _|Jason Brooks. 1146-0__|GAS LEAK INSIDE 0520240000317381001 ) 14 542024834 | 542024835 | 542024836 | 5412024849 | 542024 | 908:39AM | 19 15 WeekendHolday Hours | <30 minutes
5/1112024] _ 5:09:34 AM[116 F ONRD NH_|Kevin Ruel Nicole Clark 1146-0__|GAS LEAK INSIDE ) 15 5112024509 | 5112024516 | 5112024 5:16 | 5112024531 | 5112024 | 6:20:19AM | 49 21 Hours | <30 minutes
5/11/2024] _12:08:44 PM[3 VIOLA CIR SEABROOK NH_|Aexander Ao |Nicole Glark 1146-0__|GAS LEAK INSIDE ) 6 5/11/2024 12:09 | 5/11/2024 12:09 | 5/11/2024 12:10 | 6/11/2024 12:15 | 5/11/2024 | 1238:49PM | 23 5 Hours | <30 minutes
5/11/2024] _1:0029 PM[17 PONDVIEW DR Dover NH___|Logan Nicolaisen _|Nicole Glark 1147-0__|GAS LEAK OUTSIDE ) 10| 51172024 1301 | 51112024 1301 | 5/11/2024 13:02 | 5/11/2024 13:12 | 6/11/2024 | 153:31PM | 40 12 Hours | <30 minutes
5/18/2024] _11:39:44 AM[50 MILL ST Dover NH_|John Wiey [Jessica Ober 1146-0_|GAS LEAK INSIDE ) 5 5/18/2024 11:40 | 518/2024 11:42 | 5/18/2024 11:42 | 6/18/2024 11:47 | 5/18/2024 | 12:47:04PM | 29 5 Hours | <30 minutes
5/25/2024] _ 3:42:26 AM[603 LAFAYETTE RD SEABROOK NH__|Scoft MacNel __|Ryan Tardf 1146-0_|GAS LEAK INSIDE 1 20 525/2024 3:43 | 5/25/2024 349 | 5/25/2024 34 4410 | 5252024 | 45806 AM | 47 27 Hours | <30 minutes
5/25/2024] _ :02:50 AM[35 MAPLE ST Dover NH_|Kevin Ruel Clare Elam 1146-0__|GAS LEAK INSIDE 3 s 51262024 903 | 5252024 9,04 | 625/2024 904 | 5/252024 909 | 5/252024 | 94336 AM | 33 3 Hours | <30 minutes
5/2612024] _6:44:05 PM[55 TIDEVIEW DR pover NH_|Lance Keelty Nicole Clark 1147-0_|GAS LEAK OUTSIDE ) ) 572612024 18:44 | 5126/2024 18:49 | 5/26/2024 18:49 | 5/26/2024 18:49 | 526/2024 | B:10:46PM | 81 5 Hours | <30 minutes
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Emergency Response Times
NU New Hampshire work orders from 5/1/2024 to 5/31/2024
Total orders in sample: 53

Orders responded to in 31-45 Minutes for Regular Hours: 1 (2% of total records returned.)

(Order Taken Jadaress Town [state. [serv. ecn [ispateher [rask Code [ Task Desc: [work order [Municipat Onsite_[Held Time [7ravel Time _|Assigned [Accspted [n Route [on sie [ Work Completed [ Job Time _|Response Time _|Hour Class [Reponse Category

5128/2024] _7:07:42 AM[40 WALTON RD |seaBroOK | NH[scot MacNeil |ciaire Elam | 1147-0 |cAsLeakoUTSIDE | 0520240000380184001 | [ 5 28 | 52812024 7:13 | 52612024 7:15 | 5/28120247:15 | 5128/2024 744 | 52812024 | 8:5452AM | 70 36 RegularHours | 31-45 Minutes
Orders 31-45 Minutes for After Hours: 1 (2% of total records returned.)

(Ordor Taken [address Town state [serv. Toch [Dispatcher [Fask Code [ Task Desc. [work Order [Municipal Onsite _[Hetd Time [rravel Time _Jassigned [accepted [En Route [on sie Work Completed | Job Time _|Response Time _|Hour Class [Reponse Category
511012024 4:05:33 PM| 168 OCEAN DR [seaBROOK [ NH_ [AnthonyBeck |Glaire Elam | 1146-0 [oasieakinspE | | [ 1 37| 5/10/2024 16:06 | 5/10/2024 16:08 | 511012024 16:12 | 511012024 16:46 | 5/10/2024 | 5:08:47PM | 22 40 AftorHours | 3145 Minutes

Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 3 (6% of total records returned.)

Order Taken [adoress Town state [Serv. Tech [Dispatcher Task Code | Task Desc. Work Orer [Municipal Onste [ Held Time Travel Time_|Assigned [Accepted En Route on ste Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
511912024 2:07:55 PM[24 HARBOR RD UNIT 3 HAMPTON NH__|Jonathan Grook __|Jason Brooks 1146-0 | GAS LEAK INSIDE 0520240000358408001 1 30 511912024 14:00 | 5/19/2024 14:14 | 5/10/2024 14:14 | 511912024 14:44 | 511912024 | 326:04PM | 41 3 Weekend/Holday Hours | 3145 Minutes
5/25/2024| _12:12:31 PM[8 PEARL ST HAMPTON NH___[Scott MacNeil Clare Elam 1147-0__|GAS LEAK OUTSIDE 2 20 52512024 12:14 | 512512024 12:15 | 5/25/2024 12:15 | 5/25/2024 12:44 | 512512024 | 13956PM | 55 2 Hours | 3145 Minutes
512512024 4:47:21 PM[240 MARCY ST 1F PORTSMOUTH NH__|Scott MacNel [Amanda Laferriere | 1147-0 | GAS LEAK OUTSIDE 3 20 52512024 16:47 | 512512024 16:50 | 5/25/2024 16:50 | 5252024 17:19 | 512512024 | B:1458PM | 175 2 Hours | 3145 Minutes

Orders o in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address [roun [state [serv. Tech [ispatcher [Task Code | Task Desc. [work order [Municipal Onsite | Hetd Time [rravel Time_|assigned [accepted [En Route [on sie [ Work Completed_|ob Time _|Response Time _|Hour Glass [Reponse Gategory

Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

(Order Taken [address [rown [state [serv. Tech [Dispatcher [rask code _[rask Desc. [work order [Municipal onsite _[Held Time [1ravel Time _[assigned [Accepted [en Route [on site [ work completed_[sob Time _[Response Time _|Hour Giass [Reponse Category

Orders to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

|order Taken [address Town [state [serv. Tech [pispatcher [Fask Code _|[Task Desc. [work order [Municipal Onsite _[Hetd Time [rraver Time _Jassigned [accepted [En Route [on site | Work Completed | Job Time _|Response Time _|Hour Glass [Reponse Gategory

Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [adress [rown state [serv. Tech [pispatcher [rask Code _[Task Desc. [work order [Municipal onste _[Hetd Time [rraver Time _Jassignea [accepted [En Route [on ste [ work completes[sob Time _[Response Time _[Hour Giass [Reponse Gategory
Orders to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [adress [roun [state [serv. Tech [ispatcher [Task Code | Task Desc. [work order [Municipal Onsite _|Held Time [ravel Time_|assigned [accepted [En Route [on sie [ Work Completed_|Job Time _|Response Time _|Hour Giass [Reponse Gategory
Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

(Order Taken Jaddress [7own [state. [serv. 7ech [ispatcher [rask code _[rask Desc. [work order [Municipat Onsite_[Held Time [1ravel ime _[assigned [Accepted [ Route [on site [ Work Completed [ Job Time _[Response Time _|Hour Class [Reponse Category
Orders > 75 Minutes for Regular Hours: 0 (% of total records returned.)

(Ordor Taken [address Town [state [serv. Tech [pispatcher [Fask Code _[Task Desc. [Work Order [Municipal Onsite _[Hetd Time [rravel Time _Jassigned [accepted [En Route [on sie | Work Gompleted [ Job Time_|Response Time _|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jaddress Town State [serv. Tech [pispatcher [rask Code [ Task Des. [work order [Municipal Onsite_|Held Time [1ravel Time_|Assigned [Accepted [En Route. Jon site [ Work Completed_[sob Time | Response Time _|Hour Giass. [Reponse Category
Orders to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. Tech [pispatcher [Task Code | Task Des. [work order [Municipal Onsite | Held Time [ravel Time_|assigned [accepted [n Route [on sie [ Work Completed_|Job Time_|Response Time _|Hour Giass [Reponse Gategory
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Emergency Response Times

NU New Hampshire work orders from 5/1/2024 to 5/31/2024

Total orders in sample: 53

May-24
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 27 51% 15 20 56% 15 1 17% 15 6 55%
30 21 91% 30 15 97% 30 4 83% 30 2 73%
45 5 100% 45 1 100% 45 1 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 36 Total 6 Total 11
Apr-24
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 18 30% 15 15 45% 15 1 8% 15 2 14%
30 37 92% 30 16 94% 30 10 85% 30 11 93%
45 5 100% 45 2 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 60 Total 33 Total 13 Total 14
Mar-24
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 22 39% 15 18 58% 15 4 22% 15 0 0%
30 30 91% 30 12 97% 30 12 89% 30 6 75%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 57 Total 31 Total 18 Total 8
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Emergency Response Times

NU New Hampshire work orders from 5/1/2024 to 5/31/2024

Total orders in sample: 53

Feb-24
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 27 40% 15 23 52% 15 3 19% 15 1 13%
30 38 96% 30 20 98% 30 11 88% 30 7 100%
45 3 100% 45 1 100% 45 2 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 44 Total 16 Total 8
Jan-24
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 44% 15 18 43% 15 8 42% 15 5 50%
30 33 90% 30 22 95% 30 9 89% 30 2 70%
45 7 100% 45 2 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 71 Total 42 Total 19 Total 10
Dec-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 36% 15 23 53% 15 3 14% 15 0 0%
30 37 86% 30 20 100% 30 14 81% 30 3 33%
45 10 100% 45 0 100% 45 4 100% 45 6 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 73 Total 43 Total 21 Total 9
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Emergency Response Times

NU New Hampshire work orders from 5/1/2024 to 5/31/2024

Total orders in sample: 53

Nov-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 31% 15 23 41% 15 1 7% 15 1 9%
30 50 93% 30 29 93% 30 12 93% 30 9 91%
45 6 100% 45 4 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 81 Total 56 Total 14 Total 11
Oct-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 30 39% 15 26 52% 15 2 15% 15 2 15%
30 42 95% 30 23 98% 30 9 85% 30 10 92%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 50 Total 13 Total 13
Sep-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 21 37% 15 14 50% 15 2 11% 15 5 50%
30 34 96% 30 14 100% 30 15 89% 30 5 100%
45 2 100% 45 0 100% 45 2 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 57 Total 28 Total 19 Total 10
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Emergency Response Times

NU New Hampshire work orders from 5/1/2024 to 5/31/2024

Total orders in sample: 53

Aug-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 24 34% 15 20 40% 15 0 0% 15 4 40%
30 40 90% 30 25 90% 30 11 100% 30 4 80%
45 7 100% 45 5 100% 45 0 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 71 Total 50 Total 11 Total 10
Jul-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 13 34% 15 10 48% 15 2 18% 15 1 17%
30 21 89% 30 10 95% 30 7 82% 30 4 83%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 21 Total 11 Total 6
Jun-23
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 11 25% 15 8 33% 15 0 0% 15 3 38%
30 28 89% 30 15 96% 30 10 83% 30 3 75%
45 4 98% 45 1 100% 45 2 100% 45 1 88%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 44 Total 24 Total 12 Total 8
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 275 37% 15 218 48% 15 27 16% 15 30 25%
30 411 92% 30 221 96% 30 124 87% 30 66 81%
45 62 100% 45 19 100% 45 22 100% 45 21 99%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 749 Total 458 Total 173 Total 118
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