
PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre Ordering 
P0~1-01-6020 Customer Service Record- EDI 

P0-1-03-6020 Address Validation -ED! 

P0-2-02-6020 055 Interface Availability· Prime. EDI 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availability • Prime • CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability- Prima- Web GUI 

OR Orderlnn 
OR-1-02-3140% On Time LSRC- Flow Through. Platform. 2hrs 

OR-2-02-3140 %On Time lSR Reject- F!O\uThrough- Platform 
OR-4-11-1000 %Completed Orders vlith Neither a PCN or BCN Sent 
OR-4-16-1000 %On Time PCN ·1 Business Day 
OR-4-17-1000 %On Time BCN- 2 Business Day 

OR-5-03-3140% Flow-ThroughAchleved-UNE POTS Platform 
OR-6-03-3140% Accuracy -LSRC- Platform 
OR-1-04-3140% OT lSRC- No Facility Check- Platform 

OR-1-06-3140% OT lSRC!ASRC- Facility Check- Platform 
OR-2-04-3140% OT lSR Rej.- No Facility Check- Platform 
OR-2-06-3140 % OT lSR/ASR Rej. - Facility Check- Platform 

PR Provlslonln~ 
PR-3-01-3140 %Completed In 1 Day (1-5lines- No Dlsp) • Platfoml 
PR-4-05-3140 %Missed Appointment· FP- No Dispatch- Platform 
PR-4-04-3140 %Missed Appointment· FP- Dispatch. Platform 

PR-4-02-3100 Average Delay Days· Total· POTS 
PR-5-01-3140 %Missed Appointment- Facilities· Platform 
PR-5-02-3140 %Orders Held for Facilities> 15 days. Platform 

PR-6-01-3140 % Installation Troubles within 30 days • Platform 

MR '"' Kepa~r 

PRELIM 

Performance 

FP CLEC 

NA 
NA 

NA 
NA 

NA 

FP 
"18.65 

2.55 

15.89 
2.26 
1.55 

0.00 
5.74 

NA 
NA 

100.00 

NA 
NA 
NA 

3.05 

3.32 

100.00 

98.82 
100.00 

NA 
NA 
NA 

78.90 
1.23 

85.11 
100.00 
93.64 

100,00 

CLEC 
33.33 

3.03 

28.57 
3.13 

12.50 
0.00 

4.88 

UNE Platform 

Observations 

CLEC 

NA 
NA 

NA 
NA 

1,178 

459 

85 
50 
NA 
NA 
NA 

109 

U1 

94 

8 
110 

13 

FP ClEC 
768 9 

3,018 66 
258 

Oct-2014 

n\)m 

Wgt Score 

I 
I 

I 
I 

NA 0 
NA 0 

0 5 
NA 0 
NA 0 
NA 0 

3.0475 0 

1. 3.3246 o 
0 

2 

2 

5 

13.74 -3.2793 -2 

1.96 -0.7119 0 
14.00 -1.3595 -1 

"'l 
10 
5 

0 
0 
0 
5 

5 
5 
2 

2 

2 

5 

20 
10 

NA 
NA 

0.000 
NA 
NA 
NA 

0.000 

0.000 
0.000 

0.000 
0.000 
NA 

NA 
NA 

-0.047 
0.000 
-0.047 

0.000 
-0.009 
0.000 

-0.047 
0.000 
-0.047 

118 8 2.43 0.89 -1.8720 -2 15 -0.142 

258 

258 
1,532 

8 

8 
41 

4.44 -2.4281 -2 5 -0.047 

0.00 5.0000 0 5 
3.68 0.2025 0 10 

• !erforma;',c_!_ FPObservations Ff> Std Sampl:ng Perf. 
t-1"' <.;Lt:'-' CLEC Uey,awn I::JTl'r Qiff. t;COfa WOL 

0.000 
0.000 
Wgtd . 
:;;core 

Domain Clus!erln(l 
Re•~ew 

0.000 

0.000 
0.000 
0.000 

0.000 
0.000 
0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 
0.000 

-0.139 
0.000 
-0.139 

0.000 
-0.028 
0.000 

-0.071 
0.000 
-0.071 

-0.214 
-0.071 
0.000 
0.000 

~Time· Create Trouble I 1.351 3721 I 1.11321 I ~ 2 
11--';N';'+AI--,+;-59.70+-11--t----"'4~281--ti---J-,15~91 .. 7079/NAI 0 I 

o.ooo I o.ooo I 
'- Te" Tm,ble (POTS ooly) NA I 0.000 I 

I% I I 1- Loop- PI•Uo'm- Bu• 32.62 21.05 270 38 8.11 1.2694 0 10 0.000 0.000 
MR-3-02·3144 %Missed Repair Appointments- CO- Platform. Bus 44.D2 0.00 69 10 16.K 2.6090 10 0.000 0.000 

MR-4-02-3144 Mean Time to Repair-loop Trouble- Platform- Bus 37.1 39.61 279 38 60.22 10.41 -0.2864 5 0.000 0.000 

MR-4-03-3144 Mean Time to Repair- CO Trouble· Platform- Bus 72." 20.94 69 10 87.41 29.58 2.1321 0 5 0.000 0.000 
MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 75.84 76.00 178 25 9.14 -0.2346 5 0.000 0.000 

MR-4-07-3144 %Out of Service >12 Hours· Platform- Bus L-;;;c 49W.',':;:If--.;;;c56.~00 ___ 7';;178:J----,;:; 25·t---f-:21~0 -0.8271 -1 5 -0.024 -0,029 
l%0utofSarvJce>24Hours-Piatform-Bus 1 32 28.00 178 .25 10.05 0.2666 o. 5 0.000 0.000 

%Missed ·loop -Platform. Res 28.62 22.2i ,230 18 10.7: 0.2981 0 10 0.000 0.000 
IMR-31-021-31145 %Missed Repair Appointments· CO- Platform- Res 29.85 NA 134 NA NAI NA 0 f--7, NA;"'--jf---:;; O.OO""Of--j 

/MR-4-021-31145 Mean Time to Repair· Loop Trouble- Platform- Res 54.59 39.96 1,230 18 63. 15.14 0.9641 0 5 0.000 0.000 

1 MR-4-00"31145 Mean Time to Repair- CO Trouble· Platform· Res 59.40 NA 134 NA 68. NAI NA 0 NA 0.000 

MRI-4-06-31,15% Out of Service >4 Hours· Platform- Res 00.40 100.00 844 13.21 SS NA 5 NA 0.000 

I MR-4·-01'-31145 %Out of Service >12 Hours· Platform- Res 70.55 80.00 844 18.41 SS NA 5 NA 0.000 

; % O"t of S"v/ce > 24 Hom• - PI•Uo'm - "" 52:/c 60.00 844 22.39 SS NA 5 NA 0.000 
16.18 18.18 1.71 06 4.62 -0.6249 0 10 0.000 0.000 

Bl 

I 99.991 1231,541 I 101510.0001 
'NA' - oo aoti,ily 'UD" - ' 'SS' -Small S•mplo 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire PRELIM 
Performance Assurance Plan Report 

Performance 

PO Pre Ordering CP CLEC 

P0-2-02-6010 OSS Interface Avallab!tlty ·Prime- WPTS NA 
P0-1-01-6020 Customer Service Record- EDt NA NA 
P0-1-03-6020 Address Validation -EDI NA NA 
P0-2-02-6020 OSS Interface Ava liability- Prime. EDI 100.00 
P0-1-01-6030 Customer Service Record- CORBA NA NA 
P0-1-03-6030 Address Validation- CORBA NA NA 
P0-2-02-6030 OSS Interface Avallablllty- Prime- CORBA NA 
P0-1-01-6050 Customer Service Record- Web GUI NA 3.05 
P0-1-03-6050 Address Validation- Web GUt NA 3.32 

P0-2-02-6080 OSS Interface Availability· Prime. Web GUI 100.00 

OR Ordering 
OR~1·02·3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 97.~14 

OR-2-02-3331 %On Time LSR Reject- Flow Thru- Loop/Pre-Qua! 100.00 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent NA 
OR-4-16-1000% On Time PCN -1 Business Day NA 
OR-4-17-1000% On Time BCN- 2 Business Day NA 
OR-5-03-3112 %Flow-Through Ach!eved-UNE POTS Loop 07.04 
OR-6-03-3331 %Accuracy- LSRC- Loop 3.22 

OR-1-04-3331 % OT LSRC- No FacitityChe<:k • loop/LNP 93.'14 
OR-1-06-3331 % OT LSRC/ASRC- Facility Check- Loop/LNP 100.00 

OR-2-04-3331 % OT LSR Rej- No FaciUty Check- Loop/LNP 90.85 
OR-2-06-3331 % OT LSRIASR Rej- Facility Check -loop/LNP 100.00 

PR FP CLEC 
Average Delay Days- Total- POTS '·'" 3.13 

PR-4-04-3113% Missed Appointment- FP- Dispatch. Loop-New 15.89 21.43 

PR-5-01-3112 %Missed Appointment- Facilities- Loop 1.55 0.00 
PR-5-02-3112 %Orders Held for Facllities > 15 days- Loop _();)() 0.00 

PR-6-01-3113 %Installation Troubles within 30 days. Loop New 10.6C 4.00 

% lnstallatn Trbls wlln 7 I c"' 0.00 
% lnstal!atn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA 
% lnstalfatn Trbls wlin 7 days-Loop-Batch Hot Cut NA 
%On Time Performance-Loop-Basic Hot Cut 100.00 
%On Time Performance-Loop-Lg Job Hot Cut NA 
%On Time Performance-Loop-Batch Hot Cut NA 

PR-9-04~3525 %On Time Batch Due n: Hot Cut NA 
MR > & Repair 

I MR-1-01-6050 A"cage' I I 1.3sl 3.721 

%Missed Repair Appointments. Loop. Loop 29.36 18.03 

Mean Time to Repair- Loop Trouble- Loop 51.11 '.80 
12 % Out of Service > 12 Hours - loop -"""' 55.26 

12 %Out of Service> 24 Hours- Loop 49.63 28.95 

112 % Repoat Reports w/18 30 deys - loop 15. 13.64 

;;~ ~"~Time lo ~epek- CO Tcoo;1~0 ~o~:op 
15.69 40.00 

40.91 64.41 
'·NA" - oo eotivity "UD"- I "SS" - I 

UNE LOOP 

Observations 

CLEC 

NA 
NA 

NA 
NA 

1,178 

~ 

527 

97 

NA 
NA 
NA 
~ 
~ 
~ 

11 

~ 
0 

FP CLEC F~l:t:~ 

"' 2.43 

258 14 
258 15 
25[ 15 

'" 25 

36 

NA 
NA 
10 

NA 
NA 
NA 

I 1.8321 

1,509 61 
1,509 61 62:15 

953 38 

950 38 

1, 66 
51 

51 49.71 

O'ff SC<Jre Wgl '. 
NA 0 

NA 0 

NA 0 

0 5 

NA 0 

NA 0 

NA 0 

3.0475 0 2 

3.3246 0 2 

0 5 
Wgl 

+ 10 

0 5 

It: 0 

~ 0 

~ 0 

~ 5 

-t- 5 
-1 5 

7 2 -:;--- 2 
!-;;- 2 

sa:r~l:ng Stat Se<Jie WgC 

0.89 -1.8720 -2 :o 10.03 -0.9374 -1 

>.28 0.8297 0 

0.00 5.0000 0 

6.34 0.6791 0 10 

0 10 

NA 

INA ,: 0 

NA 

~ NA 
NA 0 

Diff. 

Oct-2014 

Wgtd 

Sc<Jre 

NA 

NA 
NA 

0.000 

NA 
NA 

NA 
0.000 

0.000 

0.000 

0.000 

0.000 

NA 

NA 
NA 

0.000 
0.000 
-0.030 

0.000 

-0.012 

0.000 

-0.060 

-0.120 

0.000 

0.000 

0.000 

0.000 

NA 
NA 

0.000 

NA 
NA 

NA 

I 2.36921 0 I 2 I ).000 

5.95 1.81931 0 10 0.000 

8.20 1.70501 0 0.000 

7.21 2.35691 0 0.000 

8.27 2.3640 0 l.OOO 

4.62 0.3493 0 10 0.000 

17.04 ss NA 

~ 
NA 

"·" ss NA NA 
Tolels -5 167 -0.222 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 

Doma:n Clustering 
R . ev1ew 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
-0.069 

0.000 

-0.028 
0.000 

1.077 

-0.154 

0.000 

0.000 

0.000 

0.000 

0.000 

).000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

I 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

i 
I i 1-EDI 

~~~~· 
, •elioe<ioo -EDI 

I -Primo-ED! 

i 1-WebGUI 

li i 
-Web 

1 
-Prime- Web GUt P0-2-02-6080 OSS lo ••• 

PRELIM 

" CLEC 

Nt "' 100.00 

Nt 3.05 

NA 332 

100.0 

OR-1-02-2320 % Oo Time LSRC II < -2h 

~ % On Time LSR Raj- Flow Thru- POTS/Pre-Qualified Complex 
%Completed Orders with neither a PCN or BCN Sent ~ %On Time PCN • 1 Business Day 

~ % On Time BCN- 2 Business Day 

% Flow Through- Achieved- POTS 
OR-<3-03-2000 % Aooucooy- LSRC 

OR-1-04-2320 %0TLSRC-No .. . ' 1ICmpl< 

~ % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 

% OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmplx ~ l% OT LSR/ASR Rej- Fooility Chock· ICmpl< 

PR I " "'' : ~ ~''"~· Jtn
1
1 Doy 11~5PHo~: ~~,:~::;.'_ :o~~S Toto! ----T,1 60.67 

6.DC 
I% Mlmd I t- FP - Q;opotch - POTS 15.8[ 16 67 

I A"cogo Doloy Doye- Toto!- POTS '" 161 

%Missed Appointment- Facilities- POTS 1.5[ O.OC 
%Orders Held for Facilities> 15 days- POTS 0 oc O.OC 

)%! I I > 30 dove -POTS o:" 24. 
MR i 

~~~-1-06-<30~ ~:::::: :::::::: ~~:: ~::;:· 
0

;

010 I 1.351 3721 

I I NAI 59.711 

% Missed Repair Appointments • loop - Bus. 32.62 1111 

%Missed Repair Appointments- CO- Bus. 44.29 78.57 

Mean Time To Repair- Loop Trouble- Bus 37.11 24.32 

Mean Time To Repair- CO Trouble- Bus. 7232 -1462 

%Out of Service> 4 Hours- POTS - Bus -15.84 57. 

%Out of Service> 12 Hours- POTS- Bus. 49.4< 42.86 

l % Out of Sm1" > 24 Hou" - POTS - ""'· 3: 28.57 

% Missed Repair Appointments- loop • Res, 

~ 
Nt 

%Missed Repair Appointments- CO -Res NP 
Mean Time To Repair -Loop Trouble- Res 54.5C NA 
Mean Time to Repair- CO Trouble- Res 59.41 N1 
% Out of Service> 4 Hours -POTS- Res. 9040 NA 
%Out of Service> 12 Hours- POTS- Res 78.55 N4 

)% o > 24 Hoo" - POTS - Reo. 52.73 Nl 

) 'illlli ;wfln 30doyo rs 16.18 

I I I oo.99l 
''NA" - no acti1fity ··w·-~ ··ss" - Smoll s'mple 

RESALE Oct-2014 

Observatcns ''" " CLEC DCff Score W<;< 
Wgtd. St.;.re 

NP NA ~ NA 

0 5 0.000 

3.0471 0 ; 459 3.3246 0 0.000 

0 5 1.000 

~ 1; 
1.000 

~ 
1.000 

NA 
~ 

NA 

Nt 

! 
NA 

N! 
'1~ 

NA 

" -0102 

" '10 0.000 

GC ± ~ 
-0.051 

0.000 

3' + -0.010 

2 0.000 

" "'' ,~:~:, 00~ • :,"' OU> 0<011 

768 ss NA 
2~ 

NA 

29 2.94 -1.7); -2 < 
25f 15. -0.693' 10 1.000 

2.42 1.42 SS NA 15 NA 

25E 5.10 1.351( 0 5 1.000 

25f 0.00 5.0000 0 5 0.000 

1,532 4.36 -~ -2 I 15 -0.152 

I ~ I I 2.3692 2 I o.ooo I 

I 159.7079 NAOINAI 

'" 15.88 0.9971 

I:~ 
0.000 

7[ 14 .54 -27110 -2 -0.102 

" 60" 20.39 0.5499 ! 6£ 14 87.41 25.62 -0.1545 0 0.000 

m 1649 )71" 0 ! 0.000 

19.27 0.0452 0 0.000 

1 18.14 0.199€ 0 5 1.000 

1,23( NP NA 

~ 
NA 

NA NP NA NA 
1,23[ NA 03.7€ NA NA 

~ 
NA 

13< Nc\ 68. NA NA NA 

84C NA NA NA 

~ 
NA 

'" NA NA NA NA 

8" NA NA NA 0 NA 
1, 23 '.73 1.3072 0.000 

1231, 5 I 
Tot,le 

Under the Plan, -1 performance scores are subJeCt to further adjustment based on two addlt!onal months performance. 

De a·ncr ! · 
m~~-~~':.enn~ 

OMO 
0.1 DOD 
0.1 DOD 
0.1)00 

0.000 

0.000 

0.000 

0.000 

0.000 

0.• 000 

-0. 217 
0.1)00 

-0.109 

0.000 

-0.022 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0200 

~ 
0.000 

-0. 175 
0. 000 
0.1)00 

0.000 

0.000 

0.000 

0.• 000 
0.• 000 

0.000 

0.000 

0.000 

0.000 

~ 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO FP CLEC 

'oss 
I ~~-~.o6"'o3~ oss 

OR 

I QSS i! 

' i 

'"''""' 
: ~g;~~=·Mooool 1 

''; ~;;;;;.~, .' Hoop ·2W o;gU•I· 
•;..,,,"._' i ":"0·21:'' 
Moo;l:;~;·!~"e, :~r; , .,w .;,,;,, :u 
MeanTimeTo i ;:'~ I i 1 
%Cleared (all troubles) wlin 2~ ~.- -:-- i ~2W"oiQit~!". 

1 
~ ~~~~:~ervlce >12 Hours -2W llini!"\· 1 

! % Ml,,d I I •I ·Loop -~w_ xDSL Loop• 
%Missed~·.:;_~~~ •py· -CO -2W 
Mean Time ~0-R~ '"ir -2W xDSlloops 
Mean Time To Repalr-~?~·2W xDSlloops 
%Cleared (all troubles) wlin 24 H_?~rs -2W xDSL Loops 
%Out of Service >12 Hours -2Wx vm~"U:L' 'L •o_op• 

i % > 30 Ooy• ·2W xOSL Loop, 

-~ ~::~~ ~:::;~rAppointment ·CO .if li 

FP CCEC 

FP me 

Mean Time To Repair -loop -line Share/Split 
Mean Time To Repair -CO -line Share/Split 
%Cleared (alltroubles)wlin 24 Hours -Line Share/Split ~ 
%Out of Service >12 Hours i ~ 

l;hR• ' I -
"NA" • oo ""'"' ·uo· · oodocdo"lopmool ··ss" . Sm•ll Somplo 

I 

DSL 

vos~rvano~s 

FP CLEC 

-.J:llj 

-.J:llj 

--..ill 

----, 

~ 

~ 

~ 

---; 
~ 

~ 

~ 

~ 

~ 

~' 
~' 

FP me 

Under the Plan, ·1 perlormance scores are subject to further adjustment based on two addltlonal month's performance. 

Oct-2014 

Toto!• 

;== 
~ -

-
-
-
-
-
:-­
:-­
:---



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR·i-12-5020 % OT Firm Order Confirmations (<-192 Forecasted Trunk! 
OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020% On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 °/o On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- FaCilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports w/in 30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 

0.00 
0.00 

100.00 

FP 

96.34 

NA 
NA 0.00 

NA 0.00 

NA 0.00 

NA 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

711 

NA 
NA 1 

NA 1 

NA 1 

NA 1 

NA NA 
NA NA 

NA Nr'\ 

NA NA 

NA NA 
NA NA 

I 
I 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Oct-2014 

Perf. 
Soore Wgl Wg\d Score 

~ 5 0.000 

-1 10 -0.125 

NA 0 0.000 

~ 5 0.000 

0 20 0.000 

NA 0 0.000 

1.00 ss 0 5 0.000 
1.00 ss 0 5 0.000 

1.00 ss 0 10 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals -1 80 -0.125 



Fair Point New Hampshire PRELIM Oct-2014 

CRITICAL MEASURES UNE· UNE· 
Resale DSL Trunks Specials Other Total 

Platform LOOP 
PRE-ORDERING 

oss Interface ,, 
"'"'"" Mecllanlzed loop Oua~fication- EOI 
P0-1-06 ~hchanlzed loop Oual,~cation- CORBA 

"'"'"" Mecllanlzed loop Qualification- Web GU! 
P0-2--0l OSS Interlace AvailabiFty- Prim11- V.'PTS 
PQ.l-02 OSS lnt~rface A\'alabHy- Prtmil· EOI 
P0-2--0l OSS lnl~rlaN Availab~ity- Prime- CORBA 
P0-2-02 OSS Interface A\'a:lab~J!y- Prim11- Web GUI 

ORDERING 
2 %On Time Ordering Notlncatron 3&,339 $18,282 " $54,81)1 

OR-t-02 %On Tim<o LSRC -Flovvlhrough 
OR-1..04 %0T lSRC • No Faci~ity Clleck • 2W<ig-UNE/Rsl 
OR-1-04 %0T lSRC- No Faci!,tyCileck- 2Wi<DSlloops 3&,339 
OR-1..04 %0T LSRC- N" Fac~.tyCil~k -ln ShareiSp~t 
OR-1-12 %0nlirMFOC 
OR-1-13 %On Tirm> Design La:1out Record 18,282 
OR-1-19 %0TResp.-Req fc.rlnboundAug (<~192) 
OR-2..04 %0T LSR Rej • No Fa6!ity CllH~ · 2Wdg-UNE/Rs! 
OR-2-04 %0T lSR ReJ ·No facMy Clleck· 2WrllSL Loops 
OR-241 %0T LSR Rej- No Faci!!tyCileck-ln Share/Spl:t I 
OR-4-16 %On Tirm> PCN -1 flus. Oa~ 
OR-141 %0T LSRC· No Faol;ty Cll~k -Afl Sods-UNEJRsl 
OR-1-00 %0T LSRCIASRC • FacilitvCheck ·All Spds-UN,sl 
OR-241 %0TLSRRel- No fac;r,tvCileck • UNE!Reoale 
OR-2-00 %0T LSRIASR Rej- facility Ch~tk • UNEIR~sale 

p OVISIONING 
3 Installation Performance $32,491 $31,828 $15,3&5 $Sll,5&5 " $2,807 $143,057 

PR·3-01 %Completed in 1 Day (1-5lines No Disp) 5,802 
PR-4..02 A•·erage Delay Days- Total 17,406 9,945 
PR-4-02 Average Delay Days· Total- 'lW Oig;tal 
PR-4..02 Average Delay Days- Total- 2Wl<DSll<X>p 
PR-4..02 A•·~rage Delay Days -Totai-Une Share!Spnt 
PR-441 Missed PppointmimG --Dispatch "" 21,882 
PR-441 l,tsse<l Pppts- Disp- 'lW D:~tal UNE/Resale 
PR-4..04 l.fssedAppts- Disp- Uoe Sl1aretSpH 
PR-4..05 l,tssedftppoinlm~nts ·No Oispatcll 8,780 
PR-4..05 %Missed Appt-No Disp -'liN Digit!I-UNE!Resale 
PR-4..05 % Mlssed Appt -No O\$p -Una Sl1are/Sp!,t 
PR-4-14 %Completed On Tlme • ?W ~DSL Loops 24,226 
PR-4-15 %0\1 Time Provisioning- Trun~ 
PR-&-01 lnst!Tfation Troubles w.'in 30 Day-,; 6.585 
PR-6-01 % tnsta!J Trbls w.1n 31) Days -2W Digital loop -UNEIResale 
PR-&-01 %Install Trbls w.'ln 30 Days -2W JoDSL Loops 36.339 
PR-&-01 %Install Trbls win 30 Da)'S -Une Share/Spi<t 
PR-4-01 %Missed APoo!ntrr""'t-FP -OSO -UNEiResa!e 
PR-4..01 %Missed APoointrr.ent-FP -DSI-UNE/Resale 
PR-4-()1 % Missed APPointment -FP -DSl-UNE/R~sale 
PR-4-01 % Missed AI>Poln~t -FP -Other -UNEiResale 
PR-4..02 Averaqe Oelav Da~s- Total -UNS'Resale 
PR-5-01 % Miosed APPointment· FacolitiH -UNEt'Rtsale 
PR-5-02 %Orders Held for Fac•lilies > 15 dal'l; -Ut>'EiResale 
PR-&-01 % lnsta~aton TroublesY.ith:n 30 davs -UNE!Resale 2.807 
PR-3-01 %Open Ordernln Hold Statuv30 Davs-UNE/Resale 
PR-4..01 % MissedAPoointment- FP- Total- EEL 
PR-4..02 Av~aqe Oclav DaY'S- Total- EEL 
PR-3-01 % Open Orders ln a Hold Status >3G Da>-s -EEL 
PR-4-01 % Missed APPointment- FP • Total- IOF 
PR-4..02 A•·~aqe Delav DaY'S -I OF 
PR-8-01 %Open Orders In a Hold Sta'us >30 Days -!Of 

4 PR-4-07 %On Time Performance· LNP " " ' Hot Cut Performance " PR..Q-02 % !nstaftatn Trblsw.1n7 da)'l-loop-Basic Hot Cut 
PR-S-02 % lns!al!atn Trbtsw,'tn7 da)'l-loop-Lg Job Hot Cut 
PR-&-02 % lnstallatn Trblswrtn 7 days-loop-Batch Hot Cut 
PR-S--01 %On Tim<o Performance-loop-Basic Hot Cut 
PR-S--01 

~ g: ~: ~=~~~;:r:~:1~~~~~~~bH~t~~~t PR-S--01 

MAINTENANCE 

' Maintenance Performance " " 
,, ,, ,, 

" MR-3-01 M1ssed Rep ail .A;lpotntments -loop- Sus 
MR-3-Q\ Missed Repair Appointments ·LOOp • R<s 
MR·3-ol Missed Repair .A;lpointrr.ents -loOp 
MR-3-01 %Missed Repr ,Aj)pt -loop-2WDigtl-UNEIResale 
MR-3-01 % Miosed Repr Appt-loop -m :illSL Loops 
MR·3-0I %Missed Repair Appoint -loop -line ShareiSplil 
MR-3-02 % Missed Repa:r ,A;lpo:ntment -CO -2W rl>SL loops 
MR-4..03 Mean Tirm> To Repair -CO -2Wi<DSL Loops I 
MR-4..04 % Cleared( all !rbls) w.'Ln 24flrn-2W Oig-UNE/Resale 
MR-4·04 %Cleared (ail trbls)w.'in 24hrs-2Wi<DSlloops 
MR-441 % Cleared(aillroubles)w,.1n 24 Hours -line Sl1are/Split 
MR-4-()3 Out of Se!Vice >24Hrs. ·Bus I 
MR-4-Q3 Out of SeNice >24Hrs.- Res 
MR-4..08 Outot S~!Vice >24Hrs. ·Total 
MR-S--01 % Repeat Reports v.ithtn 30 DaY'S 
MR-5-01 %Repeat Reports w~n 30 Oays-2w Oiif!;li-UNE/Resale 
MR-5-01 % RepeatReportsw'n 30 Days -2W~DSL loops I 
MR-5-1)1 % ReputReportsw.ln 30 Days -line Share/Spr;t 
1.\R-4-01 Mean TirMio R<oair • nonDSO & DSO -UNE/Resale 
MR-4..01 Mean Tim<! to Repair-DSI & 053 -UNEt"Resale I 
MR-4-06 %Out of5ervice>4 Hrs- nonDSO & OSO -UNE/Resale 
MR-4-0a %Out of S~rvke>24 Hrs - nonOSO & 050 -UNE!Resa!e 
MR-4.00 % OutofSe!Vice > 4 Hours· DSI & OS3 -UNE!Resara 
MR-4..08 %Out of Se!Vice > 24 Hours- DS\ & OS3 -UNEJResale 
MR-5-01 %Repeat Reports w.'Lil 30 da:rs .Specials -UNE!Resa!e 

NETWORK PERFORMANCE 
7 NP-Hl4 Final Trunk Groups Blocked " 

,, 
8 Collocation ,, ,, 

NP·2..0112 %0T Response to Request forCo!Jocation- Total 
NP-2-0S/6 %On Time- Ph:.-slca!Co!!ocation- Total 
NP-2..07/e A~~rage !MayDa)'$· Total 

RESOLUTION PROCESS 
9 "'"'"tl'" p'""" 1. 

,, ,, 
OR-10-01 % PON Exe<!ptions Resolved win 3 Bus Da)'s 
OR-10-02 % PON Exceptions Resolved win 10 Bus Days 

at-3-04 % CLEC a~r,ng ~atrM Acl<.mMgd w/2 Bus Oa')'S 
8!-3-05 \-tCLEC Blllng Cla'ms Rs!vd w."in 28 Cal. Days after Mk.. 

Month Total $32,491 $31,628 $15,365 $9&.~5 $18,262 $2,81)7 " $197,&58 

Under the Plan, ·1 performance scores are subjed lo further adjustment 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-0112 % OT Response to Request for Collocation~ Total 
NP-2-0516 %On Time- Physical Collocation- Total 
NP-2-07/8 Average Delay Days- Total 

CLEC 
Pert. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness 
pR-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days 
pR-10-02-100(% PON Exceptions Resolved wlin 10 Bus Days 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D• 
Bl-3-05-1 000 % CLEC Billino Claims Resolved w/in 28 Calendar Days after 

CLEC 
Pert 

0.00 
0.00 

100.00 
97.48 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UN EIRe 
OR-1-06-1200% OT LSRCIASRC -Facil Ck(E -No FT) -All Specials -UNEIR< 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/ResaiE 

CLEC 
Pert. 

100.00 
100.00 

NA 
100.00 

CLEC 
Obs 

0 
0 

1 040 
3 533 

CLEC 
Obs. 

3 
2 

NA 
20 

Oct-2014 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 5 

~ 2 

+ 2 
0 20 

~ 

Perf. 
Score Wgt. 

+ 10 
0 10 

'NA 0 
f 5 

PR Provisioning FP FP 
Sid Sample Stat. 
oev. Error Score 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA NA 0 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 6.90 0.00 58 6 10.87 0.43 0 5 
PR-4-01-1213% Missed Appointment -FP -DS3 -UNEIResale NA NA NA NA NA NA 0 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.25 NA 4 NA 1. 71 NA NA 5 
PR-5-01-1200% Missed Appointment- Facilities -UNEIResale 0.00 0.00 28 6 0.00 ss 0 20 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNEIResale 0.00 0.00 28 6 0.00 ss 0 20 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 2.50 16.67 40 6 6.84 -5.00 -2 10 
PR-8-01-1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 31.03 0.00 58 6 19.84 1.15 0 5 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 6.90 NA 58 NA NA NA 0 
PR-4-02-351 0 Average Delay Days-Total- EEL 3.25 NA 4 NA 1.71 NA NA 0 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 27.59 0.00 58 0 0.00 ss 0 2 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days- IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NA NA 0 
MR Mamtenance & Repatr 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 21.04 3.08 11 1 20.58 42.57 ss NA 5 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 23.68 15.35 99 21 36.66 10.21 0.95 0 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 80.00 100.00 5 1 43.82 ss NA 5 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 40.00 100.00 5 1 53.67 ss NA 5 
MR-5-01-1200% RePeat RePorts wlin 30 davs -UNE/Resale 23.64 26.09 110 23 9.74 -0.54 0 10 

"NA" - no activity "UD" - under development "SS" -Small Sample Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Oct-2014 

%On Time Observations Market Adj 

OR-1·04-3320 % OT LSRC ·No Facility Check- POTS 92.74 813 $ 
OR-1-06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 19 $ 
OR-2-04-3320 % OT LSR Rej.- No Facility Check· POTS 91.97 274 $ 
OR-2·06·3320 % OT LSRIASR Rej.- Facility Check· POTS 100.00 21 $ 

Total Market Adr $ 
• For al!ocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment aPocation 

r-------~U~N~E~P~I.~tf~o-,m--a7.11-oc-a~t~lo-n----~470.~o7o·~~-----$~----------, 

Special Provision- UNE Flow Through 
OR-5-01-3140 %Flow-Through Totai-UNE POTS Platform 

Month % Observations 

Gross# Flow-thru 

AUG·2014 66.84 193 129 
SEP-2014 07,26 223 160 
OCT-2014 72.11 '190 137 

Overall 68.65 606 -----~ 

OR-5-01-3112 %Flow-Through Totai-UNE POTS loop 

Month %. Observations 

Gross# Flow-thru 

AUG-2014 45.15 299 136 

SEP-2014 77.46 173 134 
OCT-2014 svw 236 219 

Overall 68.93 708 ~-~- 488 

OR-5-01-3121 %Flow-Through Totai-UNE Other 

Month %. Observations 

Gross# Flow-thru 

AUG-2014 94.83 1,181 1,120 

SEP-2014 92.33 976 
OCT-2014 89.46 908 

Overall 92.34 3,252 3 003 

UNE Loop allocation 60.00% $ 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platform 

Month 

AUG-2014 

SEP-2014 
OGT-2014 

Overall 

Market Adjustment* 

%. Observations 

'19.80 

80:16 

78.90 

79.64 

99 
126 
109 

334 

Calculated Quarterly I 

OR-6-03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month l'. Observations 

Gross# Flow-thru 

AUG-2014 87.32 71 

.i: II SEP-2014 90.28 72 
OCT-2014 97.04 -----~ 

Overall 92.81 278 268 

Market Adjustment* Calculated Quarterly I 

OR-6-03-3121 %Flow-Through Achleved-UNE Other 

Month l'. Observations 

Gross# Flow-thm 

96311 
AUG-2014 95.73 1,006 
SEP-2014 91.80 902 828 
OGT-2014 9i.Oi 912 830 

Overall 92.94 2 820 2 521 

Market Adjustment* $ 

• For alklcation, UNE-P and Other will be included with any UNE-P MOE market adjustment al:OC<ltion and UNE-l with any UNE-L MOE market aO,ustment allocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·CLEC NA 19.28 

Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 43.36 84 25.43 128 
VZ Std Dev Stat Score VZStd Dev Stat Score 

I IAvg Durtn HC Install ; POTS Loop Ttl HC 0.00 0.00 

Gmate< of- Tle"ll2 mo) o' Tle"ll (1mo) Total 

lar Ket II 1-3620 - - . 
lar ket i I 1-3523 - - -
lar ket t fo" -3525 - . -

Mar ket I for - - -
• For a !location purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment a !location. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Oct-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAPICCAP Market Adjustment Summary PRELIM 

Oct-2014 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements - Platform -0.410 $ 124,201 
Unbundled Network Elements - Loop -0.222 $ 

Resale -0.619 $ 49,849 

Digital Subscriber Lines -0.409 $ 56,455 
Trunks -0.125 $ 

Mode of Entry Total $ 230,504 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 54,601 

3 Installation Performance $ 143,057 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 197,658 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 428,163 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre Ordering 
P0-1-01-6020 Customer Service Record- EOI 

P0-1-03-6020 Address Validation -ED I 

P0-2-02-6020 055 Interface Avallablll!y ·Prime· EDI 
P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation - CORBA 

P0-2-02-6030 OSS Interface Availability • Prime - CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability • Prime -Web GUI 

OR Ordering 
OR-1..02-3140% On Time lSRC ·Flow Through· Platform· 2hrs 

OR-2..02-3140 %On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 

OR--4-17-1000 %On Time BCN- 2 Business Day 

OR-5--03-3140 %Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140% Accuracy -LSRC- Platform 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 

OR-1-06-3140 % OT LSRCfASRC- Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-00-3140% OT LSRfASR Rej.- Facility Check- Platform 

PR Provisioning 
PR-3-01-3140 %Completed in 1 Day (1-5 Lines- No Disp). Platform 

PR--4-05-3140 %Missed Appointment- FP ·No Dispatch. Platform 

PR-4-04-3140 %Missed Appointment- FP ·Dispatch. Platform 

PR-4-02-3100 Average Delay Days· Total- POTS 

PR-5-01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days- Platform 

PR-6-01-3140 %installation Troubles within 30 days. Platform 

MR Mamtenance & t<epalr 

~ ;:::::: ::::~::: ~:~: ~ Cr"l' Tro;~:~OTS ooly) 

%Missed Repair Appointments- Loop· Platform- Bus 

%Missed Repair Appointments - CO -Platform - Bus 

Mean Time to Repair-loop Trouble- Platform- Bus 

Mean Time to Repair- CO Trouble- Platform- Bus 

%Out of Service :>4 Hours- Platform- Bus 

%Out of Service >12 Hours- Platform- Bus 

'MR--4..08--3144% Out of Service> 24 Hours- Platform- Bus 

MR-3-01-3145 %MI,.od I I -Res 

%Missed Repair Appointments- CO- Platform- Res 

Mean Time to Repair -loop Trouble- Platform. Res 

Mean Time to Repa:r- CO Trouble- Platform- Res 

%Out of Service >4 Hours -Platform - Res 

%Out of Service :>12 Hours- Platform- Res 

;%• I • 24 Ho"'s - Plstlorm - "" 
' % Ropost Roports wlln 30 dovs . 

81 Billing 
I % OUF io 4 ""''"'" Osys 

FINAL 

Performan<:oe 

FP CLEC 

NA NA 
NA NA 

100.00 

NA NA 
NA NA 

NA 
NA 305 

NA 3 32 

100.00 

83.82 

100.00 

NA 
NA 
NA 

78.90 

1.23 

85.11 

100.00 

93.64 

100.00 

FP CLEC 

78.65 33.33 

2.55 3.03 

15.89 28.57 

2.26 3.13 

1.55 12.50 

0.00 0.00 

5.74 4.88 
Performance 

'" CLEC 

1351 37; 

NAI 59 711 

32.G; 210( 

44.92 
~ 37.11 

72.3C 28.8' 
75.8' 76.08 
49.4< 

~ 33." 
286; 22.2; 

29.8( NA 
54.59 39.96 

59.48 NA 
50.<0 108.88 

78.S5 88.80 

52.73 60.00 
1G.18 1018 

99901 
'NA:' - oo ooliv4y "UD" - ""'" • "SS" - Smoll Somplo 

UNE Platform 

Observ.Jtions 

CLEC 

NA 
NA 

NA 
NA 

i,178 
45~) 

85 

50 

NA 
NA 
NA 
109 

81 

94 
8 

110 

13 

FP CLEC 

768 9 
3,018 66 

258 7 
113 8 2.43 
258 8 
258 8 

1,532 41 
Observations FPStd 

FP CLEC ue~at<on 

I 1.8321 

I 4281 

27r 38 

61 10 

'" 3[ 60" 
61 10 0741 

178 25 

178 25 

178 " ,230 18 

134 NA 
1,230 18 63.76 

134 Nt 60.14 
844 

044 

844 

1,712 

1231,541 

Under the Plan, -1 performance scores are subject to further adjustment based on two add!ltonal months performance. 

13.74 

1.96 

14.00 

0.89 

4.44 

0.00 

3.68 
Sam in 

" g trror 

8.11 

16.83 

1041 

29.58 

9.14 

10.68 

10.0 

10. 

15.1· 

13.21 

1841 

-¥.1 
I 

Oct-2014 

!-'en. 

O'fl Score V'>'gl 

I NA 0 NA 
NA 0 NA 
0 5 0.000 

NA 0 NA 

I NA 0 NA 
NA 0 NA 

1 3.0475 0 2 0.000 

I 3.3246 0 2 0.000 

0 5 0.000 
Wgt 

~ 10 0.000 

0 5 0.000 
1-;iA 0 NA 
~ 0 NA 
1-;iA 0 NA 
~ 5 -0.047 

~ 5 0.000 

~ 5 -0.047 

~ 2 0.000 

-1 2 -0.009 

~ 2 0.000 

-3.2793 -2 5 -0.047 

-0.7119 0 20 0.000 

-1.3595 0 10 0.000 

-1.8720 -2 15 -0.142 

-2.4281 -2 5 -0.047 

5.0000 0 5 0.000 

0.2025 0 10 0.000 
Perf. v " 

Dill !;Core Wgt !;Core 

2.36921 0 
~ 

I oooo 
59.70791 NA I NA 

1.26941 10 0000 

~ 
10 0000 

5 0.000 

2.1321 0 5 0.000 

-0.2346 0 5 0000 

~ ~ 5 M24 

5 0.000 

0.2981 0 10 0.000 

NA NA 0 NA 
0.9641 0 5 0.000 

NA NA 0 NA 
ss NA 5 NA 
ss NA 5 NA 
ss NA 5 NA 

-0.6240 0 10 0000 

I IO 5 1 o.ooo 
I 

Doma:n Clustering 

"""' ' 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

..0.139 

0.000 

-0.139 

0.000 

..O.G28 

0.000 

-0.071 

0.000 

0.000 

-0.214 

-0.071 

0.000 

0.000 

0.000 

0.000 

0.000 

~ 
0.000 

0.000 

~ 
0.000 

0.000 

~ 
0.000 

0.000 

0.000 

0.000 



Fair Point New Hampshire FINAL UNE LOOP Oct-2014 
Performance Assurance Plan Report 

Performance Observations ''" Wgtd 
Ooma'n Clustering 

PO FP CLEC CLEC O;fl. score Wgl Score -,,;,;.;-
1 OSS lolorl'". I - P;lmo - WPTS NA INA 0 NA 0.000 

P0-1-01-6020 Customer Service Record- EDI NA NA NA INA 0 NA 0.000 

P0-1-03-6020 Address Validation -ED! NA NA NA INA NA 0.000 

' oss lol"'"' I ' ·ED] 100.00 0 5 0.000 0.000 

1 C"'lom" i NA N.A NA NA 0 NA 0.000 

; ~~~~::,~;;;;'"'' -~C~RB\,;m, - CORBA 
NA NA NA NA 0 NA 0.000 

NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record- Web GUI NA 3.05 1,178 3.0475 0 2 0.000 0.000 

P0-1-03-6050 Address Validation- Web GUI NA '-'" 458 3.3246 0 2 0.000 0.000 

P0-2-02-6080 OSS I I • Prime ·Web GUI 100.00 0 5 0.000 0.000 

OR Orderlna Wgl 

% Oo Tim• I I _97c34 52; ~ 10 0.000 0.000 

%On Time LSR Reject- Flow Thru- Loop/Pre-Qual I~ 97 

~ 
0.000 0.000 

IV' % Completed Orders with Neither a PCN or BCN Sent NA 0 NA 0.000 

% On Time PCN - 1 Business Day ::iili NA i NA 0.000 

% On Time BCN - 2 Business Day 

l-in 
NA NA 0.000 

% Flow-Through Achieved-UNE POTS loop 135 + 0.000 0.000 
., -lSRC -loop 31 5 0.000 0.000 

• % OT lSRC - No Fooility Chock - loopflNP I __9324 719 ± 5 -0.030 -0.069 

% OT LSRC/ASRC - Facitity Check- Loop/LNP 
IJ§' 

i 2 0.000 0.000 

104 4= 0.000 0.000 % OT LSR Rej- No Facility Check- Loop/LNP 110o:Go 2 

% OT LSRIASR Rej- Facility Check- Loop/LNP 8 2 0.000 0.000 

PR FP ClEC FP ClEC o::,~;:, ";;!:'' S\;t s~" Wgl 

I Av"'9' D•t•y D•y•- Totol- POTS 2.26 3. 2.43 0,89 -1.8720 -2 5 -0.060 -0.077 

PR-4-04-3113 %Missed Appointment· FP ·Dispatch -Loop-New 15.88 21.43 258 14 10.03 -0.9374 0 20 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities -loop 1.55 258 3.28 0.8297 0 5 0.000 >.000 

PR-5-02-3112 %Orders Held for Facilities> 15 days -Loop 0.00 0.00 250 0.00 5.0000 0 5 0.000 0.000 

I %1 I ' 30 "'" - Loop Now 10.63 4! 441 " 6.34 0.6791 0 'to 0.000 0.000 

PR-6-02-3520 %I"'''"''" T<bl• wit a 7 'Hot Cut 0.' 30 0 i 10 0.000 0.000 

PR-6-02-3523 % lnstalfatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA N,, NA 0 NA 0.000 

PR-6-02-3525 % lnstallatn Trbls wlln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 10 0 10 0.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA Nit NA 0 NA 0.000 

i % On Time B•tch Doo Hot Cut NA NA NA 0 NA 0.000 

MR ' & Repair Off!. 

I MR-1-0I-6050 Avemge Respon•e Time- C"'" T;ooblo I 1.351 3.721 1 1,0321 1 2.36921 o 1 2 I o.ooo 1 0.000 I 

% Missed Repair Appointments. Loop- Loop 29.36 10.03 1,509 5.95 1.8193 0 to 0.000 0.000 

Mean Time to Repair- Loop Trouble- Loop 51.13 37.9C 1,509 61 62.75 8.20 1.7050 0 5 0.000 1.000 

MR-4-07-3112 %Out of Service> 12 Hours- loop 74.50 55.2E 951 " 7.21 2.3569 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 49.63 28.95 053 3C 8.27 2.3640 0 5 0.000 >.000 

1 % Rop"t R•port• wlin 30 d•y• - loop 16.18 13.04 ,712 66 4.6l 0.3493 0 10 0.000 ).000 

% M'"'" ~:::~'''-
1

co r.ou;1~0 :o~:op 
15.69 40.00 51 5 17.04 ss NA ~~ NA o,o_oo 

40.01 64A 51 49.'11 23.3> ss NA NA ).000 

"NA~ - no activity "UD" -under I "SS" - smoll ;,mpto Totals -3 1167 -0.090 

Under the Plan, -1 performance scores are subject to further adJUStment based on two addlt!onal months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO n, 

PU 1.U1<i"0 i > KOW<d- CUI 
i 

I OSSI ) 1 ·Primo· EDI 
PO~l--01-6050 Customer Service ReiXlrd- Web GUJ 

P0-1-03-6050 Address Validation- Web GUJ 

I P0-2-02.{;080 oss I • Primo • Wob GUI 

FINAL 

Perlrormance 

" CLEC 

NA NA 
100. 

NA 3 ' 
NA 3.32 

%On Time LSRC -Flow I Complex -2h 

~ %On Time LSR Rej -Flow Thru- POTS/Pre-Qualified Complex 

!OR-4-11-1000 %Completed Orders with neither a PCN or BeN Sent 

OR-4-16-1000 %On Time PCN ·1 Business Day 

I OR-4-17-1000% On Time BCN- 2 Business Day 
% Flow Through- Achieved - POTS 1227 I % Aow"oy- LSRG 

OR-1-04-2320 % OT LSRC -No Facility Check- - ~ C~~lx 

~ OR-1-06-2320% OT LSRC!ASRC- FactliiY Check- POTS/Pre-Qual Cmp\x 

OR-2-04-2320% OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmplx 

OR-2-06-2320% OT LSRIASR Rej- Faciiity Check- hOOOa 
PR i " em 

: ~~~"'" 11n
1
1 Doy (\5:1_n~: ~~,:~:;:>_ -;0~~o '"'"' 

78.65 66.67 
255 6.90 

>% Mi'""· I - FP- Dl'potch- POTS 15.89 16.6'1 

I M.'"9' DoloyDoy' • Tolol- POTS --¥,1 1.67 

%Missed Appointment- Facilities- POTS 0.0 

%Orders Held for Facilities> 15 days- POTS 0.0 0.0 

1%1 I I ; ,.poTs 57 24 

MR > & Repair 

: :::~::: ~;;~~n" Tim:: ~::;~,::~~::;OTS only) 
I .351 3.721 

I NAI 59711 

l % Mi,od I ' - loop- Boo, 32.62 11 

% Missed Repair Appointments- CO -Bus. 44.20 78.57 

Mean Time To Repair- Loop Trouble- Bus. 37. 24.32 

Mean Time To Repair- CO Trouble- Bus 72.33 74.62 
MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 75.84 
MR-4..07-2110% Out of Service> 12 Hours- POTS- Bus. 4944 42.83 

MR-4-08-2110% Out of Service> 24 Hours· POTS· Bus. 33. 28.57 

%Missed Repair Appointments ~=o~. Res. 28.62 NA 
%Missed Repair Appointments -CO- Res 29.85 NA 
Mean Time To Repair -loop Trouble- Res 

~ 
NA 

Mean Time to Repair- CO Trouble- Res. Nl 
MR·4-06·2120% Out of Service> 4 Hours- POTS- Res NA 
MR-4..07-2120% Out of Service> 12 Hours- POTS- Res 76.55 NA 

) 
0/o' '> 24 "'"" • POTS • Roo. g; N! 

l % Ropoot Roport' wnn 30 "''' • POTS 16. 4.30 
Bl 

~' '"UD" '"SS" -Small Sample '"NA" - no activity 

" 

" 

RESALE Oct-2014 

''" w dS Doman Clus'<ring 
CLEC Q;ff Swre Wgt gt - ce<e .. ~;' 

NA NA ~ NA 0.000 

5 0.000 0.000 

1,m 3.0475 0 2 0.000 0.000 

45\ 3.3246 0 0000 0.000 

0 5 0.000 

i -~ 
0.000 0.1 300 
0.000 0.1 300 

NA 
~ 

NA 01 100 

NA NA 0.1100 

NA ± '1~ NA 0.000 
-0.102 -0211 ,,, 0 10 0.000 )00 

t± 5 -0051 -0. 109 

" 0.000 .)00 

lo 2 0.000 >000 

Cl<C ;:.,;;:" '·,;:;;;"' "" '"" 
768 23. SSI NA 

;0 
NA 0.000 

3,018 2( 2.94 -1.77711 -2 -0203 -0267 

258 15.10 ~0 10 0.000 0.000 

118 243 1.42 
1.351cT 

1; 
NA 0.1 )00 

258 51C 0.000 OJ 100 
258 0.0 5.000 0 

11~ 
0.000 01100 

1,532 29 4.36 -3.529€ -2 -0.152 -0200 
nn 

I 1,8321 2.3692 o 2 1 o.ooo o.ooo 1 

4281 59.7070 NA Ol NA I 0.000 I 

m 15.88 1.997 0 

I;~ 
0.000 0.000 

7C 14 14.54 ·2.711( -2 .() 102 -0175 

27S 60.22 20.39 0.549£ 0 ! 0.000 0.000 

09 87.41 25.62 

1~521 
0.000 0000 

178 16.49 
~ 

0.000 

178 19.27 l.OOO OJ 100 
178 18.14 1.199€ 0 5 0.000 0.000 

,130 Nl NA NA 
~ 

NA 0.000 

134 NA NA NA NA 0.000 
1,2.30 NA 63'16 NA NA 

~ 
NA 0.1100 

134 NA 68.14 NA 0., 000 
844 NA NP NA 

~ 
NA 01 ~0 

84, NA NA NA NA 0.,~0 

044 NA NA NA 0 NA 0.000 
1,7' " ',73 1.3072 0 110 0.000 0.000 

Totals -10 11971 -06091 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional months performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

~ ~DlQiliif 
% Mi,od KOpo~ <~~" ~';;' ··::.~c~"~i ;' 
Mean Ttme To 1 :_o~ ~:.<"':"_ulg_;:~~ 
Mean Time To i i · 
%Cleared (all troubles) wfin 2~ ~;;,~·,~ I 

~;~~ ~Out of Service >12 ~ours ·2~ :.;:·~~~~;~~ 
Co/,'1 I~'~ 

MR-3-02-3342 % Mi;;;d Ke~;,~- -CO -2W xDSlloops 
MR-4-02-3342 Mean Time To i · -Lo~p -2WxDSL loops 

I :~::;~::;~:l Mean Time To Repair -CO -2W xDSL Loops 
%Cleared (all troubles) wfin 24 ~~~~s -2W xDSlloops 

i MF ; :;. Out of Service >12 ~ours -2W :_7~ 

'"Me ' %= rt.i ,, 
MR-3-02-3340 % Missed Repair Appointment -CO i 1 

MR-4-02-3340 Mean Time To Repair -loop -line Share/Split 
MR-4-03-3340 Mean Time To Repair-CO -line Share/Split 

I~::~::;;:;:~~ %Cleared (all troub!es)wlin 24 Hours ·Line Share/Split 

I 1 ~ :7 ~~!~~15!~~~~:12 ~ours i 
1 

FP 

" 

"NK + no activity ''UD" -under deve!opment "SS" -Small Sample 

FINAL 

CLEC FP CLEC 

CLEC FP 

CLEC FP me 

Under the Plan, ·1 performance scores are subject to further adjustment based on two add!t!onal month's performance. 

DSL Oct-2014 

Oifl. 
PM V,\J\6 Score Doma:n Clus\eril1g 

-;·~~ g c-
c-; c-

~ 0 ~ c-2 L_ t= 
g = 
~ = 
g '= 
~ = -

~ 0 

~0 
F*: 

S<e Sro" 
0 1-
g '- c-

- c-
; - c-

[•oo 
c-

~ ~ I ~~ ~ 5 
~ 

NA 0 0.000 f-- (--

0 1-
1-
1- (--

0 1- (--
'--

OM. "'' "''' '"'" I I 
0 ~ 
0 ~ 
0 ~ 
~ c 
~ t: 

f= 
I ~~ f= 
g f= 
0 :;t= 
0 
0 

0 

Totals -4 1110 .0.409 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunkl 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020% On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 °/o On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 

0.00 

0.00 

100.00 

FP 
86.34 

NA 
NA 0.00 

NA 0.00 

NA 0.00 

NA 100.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 

I 0.00 
I 
I 

"NA" - no activity "UD" -under development "SS" -Small Sample 

TRUNKS 

ObseNalions 
FP CLEC 

711 

NA 
NA 1 

NA 1 

NA 1 

NA 1 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 
I 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Oct-2014 

Perf. 
Score Wgt Wg'd Score 

~ 5 0.000 

-1 10 -0.125 

NA 0 0.000 

f 5 0.000 

0 20 0.000 

NA 0 0.000 

1.00 ss 0 5 0.000 

1.00 ss 0 5 0.000 

1.00 ss 0 10 0.000 

1.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals -1 80 -0.125 



. 1 P0-1..00 

P0-1-05 
PO.t..OO 
P0.2·02 
P0.2-02 
P0-2..(12 
P0.2..02 

I 
2 

OR-1-02 
OR-141 
OR-1-04 
OR-1-04 
OR-1-12 
OR·i-13 
OR·1·19 
OR-2..04 
OR-2-04 
OR-2..04 
OR-4·16 
OR-141 

g~:~: 

PR-3-01 
PR-4-02 
PR-4..02 
PR-4-02 
PR-4..02 
PR-441 
PR-4..04 
PR-4-04 
PR-4-05 
PR-4..05 
PR-4..05 
PR-4·14 
PR-4·15 
PR-6-01 
PR-6-01 
PR-6-01 
PR-6-01 
PR-4..01 
PR-4-01 
PR-4-01 
PR-4-01 
PR-4-02 
PR·5-0I 
PR-5-02 
PR-6--01 
PR-S-01 
PR-4--01 
PR-4-02 
PR-S-01 
PR-4..01 
PR-4--02 
PR-S-01 

PR-6-02 
PR-<>-02 

~Bl]J 
MR-3-01 
MR-3-01 
I.!R-3-01 
/,!R-3-01 
MR-3..01 
MR-3-01 
MR-3-02 
MR-4--03 
MR-441 
MR-441 
MR-441 
MR-4-08 
MR-4--08 
MR-4--08 
MR-5-01 
MR-5-01 
MR-MII 
MR-5-01 
MR-4..01 
MR-4..01 
MR-4..00 
MR-4-08 
I!R-4-06 
IJR-4-08 
MR-5-01 

OR-1Q-01 
OR-10.02 

Bt-3.-04 
Bl-3-05 

Und~r th~ 

Fair Point New Hampshire FINAL 

CRITICAL MEASURES I Pl~~;;m I ~~;~ Resale 

,. Piim~-WPTS 

:· Y-~::~IRBA 
Prime· W~b GUt 

' ,, I 

'"·'" 
9,946 

8,780 

6.585 

-!OF 

I ' $0 $0 

• '""" 1'"' 

'"""'" 

-"""""'" p""'' ''"' ''% 
' ''"'''~ 

' • R'''' wOo 28 co• o.,; ;fi, h6 
Mooth Tol•t 

scores are subject to further adjustment. 

DSL Trunks 

$18,262 

36.339 

18.262 

'"·'" " "·"' 

24.2'26 

U.339 

2.807 

,, ,, 
" 

Oct-2014 

! Other 

$0 

,, 

Total 

'"·"' 

'"'·'" 

,, ,, 

$0 

,, 



Fair Point New Hampshire FINAL Oct-2014 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time~ Physical Collocation- Total 
NP-2-07/8 AveraQe Delav Days - T olal 

CLEC 
Perf. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pert 

pR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
pR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D< 100.00 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved wlin 28 Calendar Days after 97.48 

Performance Report for Critical Measures - Specials 
CLEC 

OR Ordering Pert 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R< 100.00 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resal< 100.00 

PR Provisioning FP 

PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale NA NA 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 6.90 0.00 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA 
PR-4-01-1214% Missed Appointment -FP -Other -UNE/Resale NA NA 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 3.25 NA 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 0.00 0.00 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 
PR-6-01-1200% Installation Troubles within 30 days -UNE/Resale 2.50 16.67 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Davs -UNE/Resale 31.03 0.00 
PR-4-01-3510% Missed Appointment- FP- Total- EEL 6.90 NA 
PR-4-02-3510 Average Delay Days- Total- EEL 3.25 NA 
PR-8-01-3510% Ooen Orders in a Hold Status >30 Davs -EEL 27.59 0.00 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -I OF NA NA 

MR Mamtenance & Repa1r 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 21.04 3.08 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 23.68 15.35 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 80.00 100.00 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 40.00 100.00 
MR-5-01-1200% Repeat Reports wlin 30 days -UNE/Resale 23.64 26.09 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

NA 
58 

NA 
NA 

4 
28 
28 
40 
58 
58 

4 
58 

NA 
NA 
NA 

11 
99 

NA 
NA 

5 
5 

110 

CLEC 

0 
0 

1 040 
3 533 

CLEC 
Obs 

3 
2 

NA 
20 

NA 
6 

NA 
NA 
NA 

6 
6 
6 
6 

NA 
NA 

0 
NA 
NA 
NA 

1 
21 

NA 
NA 

1 
1 

23 

Std Sample Stat. 
Dev Error Score 

NA 
10.87 0.43 

NA 
NA 

1.71 NA 
0.00 ss 
0.00 ss 
6.84 -5.00 

19.84 1.15 
NA 

1. 71 NA 
0.00 ss 

NA 
0.00 NA 

NA 

20.58 42.57 ss 
36.66 10.21 0.95 

NA 
NA 

43.82 ss 
53.67 ss 
9.74 -0.54 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

~ 

Perf. 
Score Wgt 

~ 5 

? 2 

r+- 2 
0 20 

~ 

Pert. 
Score Wgt. 

r--4--- 10 
0 10 
~ 0 !-!Q- 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
0 20 
0 20 
-2 10 
0 5 

NA 0 
NA 0 
0 2 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 5 
NA 5 
0 10 

Total ~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Oct-2014 

Total Market Adj* $ 
• For al:ocation, ~my UNE Ordering market adjustment is comb:ned with the MOE UNE market adjustment allocation 

r--------cU~N~E~P~Ia~tf~o-rm--a7.11o_c_a~li~o-n----~4~0.~o~o·~~----~$o-----------, 

UNE Loop allocation 60.00% $ 

Special Provision- UNE Flow Through 
OR-5-01-3140 

AUG-2014 

SEP-2014 
OCT-2014 

Overall 

OR-5-01-3112 
Month 

AUG-20i4 

SEP-2014 
OCT-2014 

Overall 

OR-5-01-3121 
Month 

AUG-2014 

SEP-2014 
OGT-2014 

Overall 

%Flow-Through Totai-UNE POTS Platform 

% Observations 

Gross# Flow-thru 
66J34 193 129 
67,26 223 150 
72.11 190 137 

68.65 505 416 

%Flow-Through Totai-UNE POTS Loop 

~ Observations 
Gross# Flow-thru 

45.15 299 135 
77.46 173 134 
92.80 236 219 

68.93 708 488 

%Flow-Through Totai-UNE Other 

.% Observations 
Gross# Flow-thru 

94,83 1;181 1,120 
92.33 976 
89.4G 908 

92.34 3 252 3,003 

OR-5-03-3140 %Flow-Through Achieved-UNE POTS Platform 
Month 

AUG-2014 

SEP-2014 
OGT-2014 

Overall 

Market Adjustment • 

"HL80 

80.16 

78.90 

79.64 

Observations 

99 

126 
109 
334 

Flow·lhru 1 i~ II 
266 

Calculated Quarterly I 

OR-5-03-3112 %Flow-Through Achieved-UNE POTS Loop 
Month 

AUG-2014 

SEP-20i4 
OGT-2014 

Overall 

Market Adjustment • 

% Observations 

87.32 

90.23 

97.04 

92.81 

71 
72 

135 
278 

Calculated Quarterly I 

OR-5-03-3121 %Flow-Through Achleved-UNE Other 
Month ~ Observations 

Gross# Flow-thno 

96311 
AUG-2014 95.73 1,006 
SEP-2014 91.80 902 828 
OGT-2014 91.01 912 830 

Overall 92.94 2,820 2 621 

Market Adjustment • $ 

• For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment a!location and UNE-l with any UNE-L MOE market adjustment a!iocalion. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Perfonnance CLEC Observations 

PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA 19.28 

PR-9-08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 43,3() 25.43 128 

VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9-08-3533 IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl HC 0.00 0.00 
Greater of Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adjustment for PR-6·02-3520 I PR-9-01 -3520" $ " $ " $ " 

Market Adjustment for PR-6-02-3523 I PR-9-01 -3523" $ " $ " $ " 

Market Adjustment for PR-6-02-3525 I PR-9-01 -3525" $ " $ " $ " 

Market Ad·ustment for PR-9-08-3533 $ " $ " $ " . ' For aLocat100 purposes, any Hot Cut market edJUS\ment IS combined w1th the Cnt1cat measure market adJustment al.ocat10n 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

%On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours· Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Oct-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ -
$ -
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Oct-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.363 $ 103,060 
Unbundled Network Elements - Loop -0.090 $ 

Resale -0.609 $ 49,849 

Digital Subscriber Lines -0.409 $ 56,455 
Trunks -0.125 $ 

Mode of Entry Total $ 209,364 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 54,601 

3 Installation Performance $ 111,892 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 166,493 

Individual Rule Payments: $ 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 375,857 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


