Fair Point New Hampshire PRELV UNE Platform Oct-2014
Performance Assurance Plan Report
Performance Obsanations v, Vegie. i .
Domain Clustering

PO Pre-Ordering FP CLEC CLEC o, Scote Wt Score Revew
£0-1-01-6020 Customer Service Record - EDI REA NA NA NAT 6 NA 0.600
PO-1-03-6020 Address Validation -ED! A MA hA NAL O NA 5.060
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100,00 Q 5 0,000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA N NAL © NA 0000
PQ-1-03-6030 Address Validation - CORBA NA NA MNA NAT © NA 0.000
P0-2-02-6038 0SS Interface Availability - Prime - CORBA A 5 NA| © NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 3.05 1178 3.0475] O 2 0.000 0.000
P0O-1-03-6050 Address Validalion - Web GUI NA 3.32 450 3.32461 O 2 0.000 0.000
P0-2-02-6080 OS§S Interface Availability - Prime - Web GUI 100.00 o 0 5 0.600 0.000

OR Ordering Wt
0R-1-02-3140 % On TIme LSRG - Flow Through . Piatform - 2hrs £8.82 &b L 10 0.00¢ 0.000
OR-2-02-3140 % On Hme LSR Rejest - Fiow Through - Pladom 160.00 50 1ot 5 0.000 0.000
OR-4-11-1000 % Compleled Orders with Neither a PCN or BCN Sent A BA WN_;L Q NA 0000
OR-4-16-1000 % On Time PCN - 1 Business Day MA NA | NA| © NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day RA B INAT O NA 0.000
OR-5-03-3140 % Flow-Through Achleved-UNE POTS Plaliom 78.80 108 (21 6 -3.047 -0.139
OR-8-03-3140 % Accuracy - LSRC - Platform 1.23 a1 1] 5 0.000 0.000
OR-1-04-3140 % OT LSRC - Mo Facility Check - Flatform 85,11 94 -2 5 -0.047 -0.139
OR-1-98-3140 % OT LSRC/ASRC - Facility Check - Plaiform 100.00 8 I 2 0.000 0.000
OR-2-04-3140 % OT L3R Rej.- No Facilily Check - Platform 9364 110 |-t | 2 -0.009 -0.028
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 500,00 13 0 2 0.600 0.000

PR Provisioning P CLEGC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Lines - No Disp} - Platform | 78.65 3335 768 ] 13.74] -3.2793] -2 [+ -0.047 -3.071
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2.85 303 3,018 &6 1.96} -0.7119] 0 20 0,000 0.000
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 15,80 2867 258 I 14.00] -1.3595{ -1 10 -0.047 6071
PR-4-02-3100 Average Delay Days - Total - POTS .26 313 118 ] 0.89| -1.8720] -2 | 1& -0.142 -0.214
PR-5-01-3140 % Missed Appointment - Faciiities - Platform 1.65 12.50 258 8 4.44} -2.4281} -2 8 -0.047 -2.071
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.00 0.00 258 8 0.00[ 5.0000f 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platferm 5,74 4.88 1,532 41 3.68] 0.2025] ¢ 10 0.000 0.000

Perfarmanca Observations FPSd  Samplng Perf, Wotd.

MR malntenance & Kepair FP CLEC FP Levaton  kRer Diff,  Fcore VgL Beore
MR-1-01-6050 Average Response Time - Creale Trouble 1,35 372 1832 ; . 2.3692; O 2 0.000 0.600
MR-1-06-6050 Average Respense Time - Test Troutla {(POTS only) MNA 5871 428 1587079 NAt © NA 0.000

Stat, Score

WMR-3-01-3144 % Missed Repair Appeintments - Loop - Platform - Bus| 32.62 21.05 278 30 811] 1.2604| 0 | 10 0.000 0.000
}R-3-02-3144 % Missed Repalr Appoinlments - CO - Platform - Bus 44.93 000 59 0 ] 16.83] 260901 O L] Q000 0.000
MR-4-02-3144 Mean Time to Repalr - Leop Trouble - Platform - Bus 371 39.67 279 38| 60.22] 1041) 028641 O 5 0000 0.000
MR-4-03-3144 Mezan Time to Repair - CO Trouble - Platform - Bus 72.33 20.24 69 10§ 8741} 2058 21321} O 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 75.84 76.00 178 25 - 9.14| -0.2346} O 5 0000 0.600
MR-4-07-3144 % Out of Ssrvice >12 Hours - Platform - Bus 40.44 66.00 178 25 10.68] -0.8271] 1 5 -0.024 -0.029
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 33,15 28.00 178 28 10.05| 0.2686| © 5 0.000 0.600
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res | 28,62 22,22 1,230 i1 10.73{ 0.2081] © 10 0,000 0.000
MR-3-02-3145 % dissed Repair Appointmenis - CO - Platform - Res 28.85 WA 134 M NA| NA| © NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Treuble - Platform - Res 54.58 39.98 1,230 16| 6376 1514} 09641| 0 | & 0.000 0.000
MR-4-03-3145 Mean Time 1o Repair - CO Treuble - Pfatform - Res £9.40 MA 134 MA| 68144 NA| NA| © NA 0.000
MR-4-05-3145 % Out of Service >4 Hours - Platform - Res 90.40 100.00 844 5 321 S8 NAL 5 NA 0.000
MR-4-07-3145 % Out of Service »12 Hours - Platform - Res 76.55 £0.00 844 5 18.41 S5INAJ B NA 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 52,73 £0.00 44 5 22.39 SSINA| B NA 0.000
MR-5-01-3140 % Repeat Reporls wiln 30 days - Platform 16.18 18.18 1,712 &6 4.62] -06249f 0 10 0.G00 0.000

Bl Billing

{ B1-1-02-1600 % DUF in 4 Business Days 1 s9e9] T Jesimat | 0} 5 ¢.000
"NA" - noactivily  "UD" - under development  "SS" - Small Sample Tolals]-13 | 212 0,490

Under the Pian, -1 performance scores are subject to further adjustment based on tweo additional month's performance.




Fair Point New Hampshire PRELIM UNE LOOP Oct-2014
Performance Assurance Plan Report
Performance Chservations Perf, Vygtd.
Demain Clusterng
PO Pre-Ordoring FP CLEC CLEC Diff.  Score Wal. Seare Review
PO-2-02-6010 OSS Interface Availabiilly - Prime - WPTS ] NA ) NAJ O NA 0.000
P0-1-061-6020 Cuslomer Service Record - EDI A NA WA NAY O NA 0.000
PO-1-03-8020 Address Validation -EDI MA A NA Na| o NA 0.000
PO-2-02-6020 OSS Interface Avallabitily - Prime - ED| 100.00 = o5 0.000 0.000
PO-1-01-8030 Customer Service Record - CORBA A MA NA NAL © NA 0.000
PO-1-03-6030 Address Validation - CORBA NA, MNA NA NAT © MNA 0.000
PO-2-02-6030 OSS Interface Avallability - Prime - CORBA BA o i NAL O NA 0.000
PQ-1-01-6050 Customer Service Record - Web GUI NA 3.05 1,178 3.04751 ¢ | 2 0.060 0.000
P0-1-03-8050 Address Validation - Web GUI hA 3.32 459 332461 0 | 2 0.000 0.000
P0-2-02-6080 0SS Interface Availability - Prime - Waeh GUI 100.00 0|5 4000 0.000
OR Ordering Wt
OR-1-62-333t % On Time LSRC-Flow Thru-Loop/Pre.Qual-2hrs 97,34 527 Q |10 0,600 0.000
OR-2-02-3331 % On Time L8R Reject - Flow Thru - Loop/Pre-Quat 100.00 ay T 5 0.600 0.000
OR-4-11-1000 % Completed Orders vwith Neither a PCM or BGN Sent MNA MNA :NE o NA 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day A A Nal ¢ MA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA E 4 NA 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 97.04 136 o |5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 322 311 g |5 0.000 0.060
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/E NP 93,74 719 -1 15 -0.030 -0.06¢
OR-1-06-3331 % OTF LSRC/ASRC - Facility Check - Loop/LNP 104,00 11 3] 4 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 90.85 ) IERE: -0.012 -0.028
OR-2-0§-3331 % OT LSR/ASR Rej - Facllity Check - Loop/LNP 100,00 i 012 0.000 0.000
PR Provisioning FP CLEC P CLEC parising — Eaar ) St Scote Wt
PR-4-02-3100 Average Delay Days - Total - POTS 220 313 118 8 Z4% 088 -1.8720] -2 | 5 -0.060 -0.077
PR-4-04-3113 % Missed Appointment - FP - Dlspatch - Loop-New 16,88 21.43 253 4] 10.03; -0.9374| -5 | 20 -0.124 -1.154
PR-5-01-3112 % Missed Appolntment - Facilities - Loop 1.5% 0.00 258 16 3.28] 08297{ 0 | 5 0.000 0.000
PR-5-02-3112 % Orders Held for Faciities > 16 days - Loop 0.00 0.00 258 15 0.00] 5.0000[ 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 12,63 4.00 442 25 6.34{ 087911 ¢ {10 Q.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut : 0.00 B 36 : o |10 0.000 0,000
PR-6-02-3523 % Installatn Trbis wiin 7 days-Loop.Lg Job Hot Gut NA NA NAL O NA 0.000
PR-8-02-35625 % installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA Na{ O NA Q.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 i@ o {10 0.000 0.000
PR-8-01-3523 % On Time Performante-Loop-Lg Job Hot Cut MA A ANAL O NA 0.000
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut MA MA THNAL G MNA 0.000
PR-9-04-3525 9 Qn Time Batch Due Dale-Loop-Batch Het Cut BA NA R NA| © NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-6650 Averags Response Time - Create Trouble I tas] ag] 1 1.832] ] “ ] 2s92]o 2] oo 0.000
Stat. Score
MR-3-01-3112 % Missed Repair Appeintments - Loop - Loop 28,48 12.03 1,508 61 595f 1.8193]| 9 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repalr - Loop Troubls - Loop 51.13 37.90 1,508 61] 62.75f B.20f 1.7050{ 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service » 12 Howrs - Loop T4.50 55.26 984 36 721 235691 0 | 5 0.000 0.800
MR-4-08-3112 % Qut of Service » 24 Howrs - Loop 48.63 2895 453 38 8.27) 236401 0 | & 0.600 0.000
WMR-5-01-3112 % Repeat Reports wlin 30 days - Loop 16.18 13,64 1,712 66 462§ 034931 0 | 10 £.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Loop 15,68 40,00 51 5] 17.04 58] NA | 10 NA 0.000
MR-4-03-3112 Mean Time {o Repair - GO Trouble - Loop 40 81 64.47 ] 5l 49.77] 2332 SSINAL 6 A 0.000
"NA" - noactivity  "UD" - under development  "38" - Small Sample Totals| -5 |167 -0.222

Under the Plan, -1 parformance scofes are subject to further adjustment based on two additlenal month's performance.




Fair Point New Hampshire PRELIM RESALE Oct-2014
Performance Assurance Pian Report
Perfrormance Obsenations - N

PO Pre-Ordering PP GLEC 23 ciee Dt Sewe wg Vol Scoe DomEnChsieing
P0-1-01-6020 Customer Sefvice Record - EDI MA MA NA NA | O NA 0.000
P0O-1-03-6020 Address Validalion -EDI NA MA HA NA | O NA 0000
PO-2-02-6020 O8S Interface Avallabitity - Prime - EDJ - {10000 : N 0.000 0.000
P0-1-01-6050 Custemer Service Record - Web GUI MA[ 305 1,178 30475 0 | 2 0.000 0.000
P0-1-03-8050 Address Validalion - Web GUI WA 332 459 3.3246] 0O 2 0.000 0.000
P0-2-02-6080 O8S Interface Avallabllity - Pime - Web GUI 100.00 ' 10 1s 0.000 0.000

OR Ordering
OR+1.02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 100,00 4 0 {10 0.000 0.000
DR-2-02-2320 % On Hima LSR Rsj - Flow Thre - POTS/Pre-Qualified Complex 100.60 <] 0 5 £.000 0.000
OR-4-11-1000 % Completed Orders wilh nelther 8 PCN or BCH Sent A A NA | O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day MNA MA NA {1 O NA 0.000¢
OR-4-17-1000 % On Time BCN - 2 Business Day NA MA NA { G NA 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 46.15 13 -2 10 -0.102 -0.297
OR-6-03-2000 % Accuracy - LSRC 227 44 0 10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmipix £0.00 50 2 15 -0.051 -0.109
OR-1-06-2320 % OT LSRC/ASRG - Facility Chack - POTS/Pre-Qual Craplk 100.00 4 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Quat Cmplx 9412 34 -1 2 -0.010 0.022
QR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmpix F00.00 G 0 2 0,000 0.000

FPStd  Samping Stat Scers

PR Provisioning il CLEG FP CLEC Deuation  Enor
PR-3-01-2700 % Completed in 1 Day (1-5 lines - No Disp} - POTS Total 78.65) £4.67 768 3 2371 55| NA L 6 NA 0.000
PR-4-05-2100 % Missed Appolntment- FP - No Dispatch - POTS 2E5] 880 2,018 28 2.04) -1y77i) 2 20 £0.203 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 1589 1667 258 & 15.10] 06932 0 {10 0.000 0.00C
PR-4-02-2100 Average Dalay Days - Total - POTS 2.26 1.87 i18 3 2.43 1.42 35] NA {15 NA 0.00¢
PR-§-01-2100 % Missed Appointment - Faciiities - POTS 186 000 268 ] ) 5.10] 1.3510] 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilities > 15 days - POTS 0.00] 000 258 & 0.00] 50000| 0O & 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 594 2444 1,582 29 4.36] -3.5208] -2 15 -0.152 -0.200

MR Maintenance & Repair Dl
MR-1-01-8050 Average Response Time - Create Trouble 1.38) &2 1,832 236921 O 2 9,000 0.000
MR-1-06-6050 Average Respeonse Tima - Test Trouble {(POTS only) NA[ 59714 428 597079 NA | O NA 0.000

Stat Score

MR-3-01-2110 % Missed Repalr Appointments - Loop - Bus, 3262 1111 278 3] 15.88] 0897t O Hi 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - GO - Bus. 44.28F 78.57 70 14 14,54 -27110f 2 10 -0.102 01975
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. a7i1} 2432 279 G| 6022) 2039; 054599 O 5 0.000 0.C00
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus, 72331 74.62 69 i4] 874t 2562] 0.1645f © 5 0.000 0.000
MR-4-06-2110 % OQut of Service > 4 Hours - POTS - Bus THB4} 57.14 178 1649] 07132 © L] 0.000 0.000
MR-4-07-2110 % Cut of Service > 12 Hours - POTS - Bus. 49.44] 42,86 178 7 19.27| 0.0452| © 5 0.C00 0.00C
1R-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 33.95] 2857 178 7 18.14] 61996} © 5 0.000 0.00¢
MR-3-01-212G % Missad Repair Appeintments - Leop - Res, 28862 HA 1,230 MA NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res, 28.85 A 124 BA NA| NA | © NA 0.000
MR-4-062-2120 Mean Time To Repair - Loop Trouble - Res. 54.58 BA 1,230 NAF 6376 NA[ NA | O NA 0.000
MR-4-G3-2120 Mean Time to Repair - CO Trouble - Res. 59.40 NA 134 NA| 6814 NA| NA | O NA 0.000
MR-4-06-2128 % Qut of Service > 4 Hours - POTS - Res, 20.40 NA 844 MA NA|] NA 1 O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 78.55 NA 844 A NAf NA | O NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 52.73 NA 844 A NAF NA | O NA 0.000
MR-5-01-2100 % Repeat Repotts wfin 30 days - POTS 16.18] 438 1,712 23 7.73F 13072 O | iC 2.000 0.000

Bl Eilling

{B1-1-02-1000_% DUF in 4 Business Days [ sases] T23iodt ] F'o [51 o000
"NA" - noactivity  "UD" -under development  "S5" - Small Sample Totals <11 | 197 -0.619

Uader the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.




Fair Point New Hampshire PRELIM DSL Oct-2014
Performance Assurance Plan Report

Femomance LIOSENETDNS ] Ped. V\.’ﬂld Seare Domain Clusten
PO Pre-Ordering FP CLEC FP CleC DAl geore WO v
PO-1-06-6020 Mechanized Loop Qualification - EDJ NA NA NA NA {1 O 0.900 0.000
P0O-2-02-6020 G3S Interface Availabitity - Prime - EDI 100.00 i 1.0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA HA NA NA NALT O 0.000 0.000
PO-2-02-6030_ 033 Interface Availabitity - Prime - CORBA MNA . NA L O 0.000 0.000¢
PO-1-06-6050 Mechanized Loop Qualification - Web GU| KA 4,46 179 44637 O 5 0.000 G.000
PO-2-02-6060 0SS Interface Availabiliy - Prime - Weab GUI 100.00 . : Q 2 0.000 0.000
PO-8-01-6000 % On Time - Manuai Loop Qualification Q.00 NA | O 0.000 2.000
PO-8-02-6000 % On Tine - Engineesing Recerd Request 10000 i 0 2 0.000 ©.000
QR Qrdering
OR-1-04-1341 % On Time LSRG - No Facility Check - 2W Digital -UNE/Resale MNA A, NA | C 0.000 0600
QOR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Ressle MA BA NA | O 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digita) -UNE/Resale A NA MA | O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digilai -UNE/Resale NA NA NA L © 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Loops 93.84 33 -1 5 £.045 -0.357
OR-1-08-3342 % On Time LSRCIASRC - Facility Check - 2W xDSL Loops NA NA NAT O 0060 0.000
OR-2-04-3342 % OT L8R Rej - No Facllity Check . 2W xDSL Loops 100.00 3 0 2 0.000 0,000
OR-2-08-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A NA AL D 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facliily Gheck - Line Share/Split A NA AL D £.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line SharefSplit A MNA A | O 0.000 ¢.000
OR-2-04-3340 % OT LSR Rej - Mo Facliity Check - Line Share/Split A MA AL O 0.00C 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Factity Check - Line SharelSplit A MA Al O 0.000 G.000
OR-4-11-1000 % Completed Orders with Meither a PCN or BCN Seat A MNA Al O 0.000 2.600
OR-4-18-1000 % On Time PCM - 1 Business Day A MA Al C 0.000 2.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA HA NA | © 0.000 0.000
PR Provisioning FP CLEC FP CLEG Stat Score
PR-4-02-1341 Avsrage Dskay Days -Tokal -2W Digital -UNE/Resale NA A A NAL 0.00 At NA L © 0.000 0.000
PR-4-04-134% % Mlssed Appolntment -Dispatch -2W Digital -UNE/Resale NA A A NA AF NALT O 0.000 0.600
PR-4-05-1341 % Mlssed Appolntment -No Dispatch -2W Digital -UNE/Resale REA A A NA Al NA L O 0.000 0.000
PR-8-01-1341 % Instalt. Troubfes wiin 30 Days -2W Digital \UNE/Resale B A A MA Al NA T O 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Stalus >30 Days -2W Digital -UNE/Resale 0.00 3.00 0 [ 0.00 85| © 2 0,000 0.000
PR-3-10-3342 % Comp whn 6 Days (3-5 lines} Tot -2W xDSL Loops o682 9 - I NAL O 0,000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops MA 2.00 MA 2] 000 2.00 S8] NA [ 10 0.000 0.060
PR-4-14-3342 % Completed On Time -2W xDSL Loops 81.82 i cp e 14 {10 -0.091 0118
PR-6-01-3342 % instaltation Troubles wiin 30 Days -2W xDSL Loops J1.31 35.46 442 3 891l -28628] -2 |15 0273 0.357
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDS| Loops 0.00 0.00 k) 2 12.00 88} O 5 .00 0.000
PR-3-03-3340 % Compleied wfin 3 Days {1-5 lines} No Disp -Ling Share/Split MA A . nalo £.000 0.000
PR-3-03-3340 % Completed wfin 3 Days (1-5 lines) No Disp -Line Share!Split MA A NA i 6.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA HA Al 0.00 NA| NA [ O ©.000 0.0c0
PR-4-04-3340 % Missed Appointment .Dispatch -Line Share/Split NA MA MNA Af o NA| NA | O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split NA PEA RA Al NAI NA T O 0000 0.000
PR-6-01-3340 % Instalfation Treubles wiin 30 Days -Line Share/Split NA A MA mAap NA]NA L O 0.009 £.800
PR-8-01-3340 % Cpen Orders in Hold Status >30 Days -Eing Share!Split NA NA NA NAL NA| NA T O 0.000 0.000
MR Maintenance & Repalr FP CLEC FP CLEC DiA, ;e.,r,"ﬂ wyg  Wigd Seore
[MR-1-01-8050 Average Response Fime - Create Trouble [~ 435]  372] [ 1832] ] [236%2] 0o [ 2 | 600 [ _ 0000
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2¥W Digital .UNE/Resale MNA NA NA NA A o 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -lUUNE/Resale 0.00 MA 1 MAP & Al NA L O 0.000 6.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NA NA NA MAl 000 A NA 1 O ©.000 6.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resate 12070 NA h: MA] 000 Al NA ] © 9.000 0.000
MR-4-04-1341 % Cleared {all troubles) win 24 Hours -2W Digital -UNE/Resale 0.00 A 1 MAF - Al NA | © 0.000 0.000
MR-4-07-1341 % Oul of Service >12 Hours -2V Digital -UNE/Resale A A NA NA Al NA | O 0.000 0,000
MR-5-01-1341 % Repeat Reports win 30 Days -2w Digital -UNE/Resale 040 DA i MAE - AL NAT O ©.000 0.000
MR-3-01-3342 % Mlssed Repalr Appt -Loop -2W xDSL Loops 29,36 33.33 1,502 12 13.20f C6443] O 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO 2W xDSL Loogs 15568] 100.00 &1 1 36.72 8| NAL S 29000 0.000
HR-4-02-3342 Mean Time T Repalr -Loop -2W xDSL Loops 51,13 £5.93 1,509 12] 62.75f 18.19F £.3491) O 5 0.000 0.000
4R-4-03-3342 Mean Time To Repalr -CO -2\W xDSL Loops 40.91 18.41 51 1l 49.77F  §0.25 88 NA L 5 0.000 0.000
MR-4-04-3342 % Cleared (all froubles} w/in 24 Hours -2W xDSL Loops 27.37 46,15 GBT 13 : 1248] 1.1758] O 5 0.000 8.000
MR-4-07-3342 % Ot of Service >12 Hours -2W xDSL Loops 74.501  100.00 953 1 43,69 S8} NA | 10 0.000 0.00C
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 16.18 15,38 i.712 i3] nool 10250 03775 0 |10 0.000 6.000
MR-3-01-3340 % Missed Repair Appolniment -Loop -Line Share/Split NA MA NA A : NAF NA L O 0.000 ¢.000
MR-3-02-3340 % Missed Repair Appointment -CQ -Line Share/Split MNA MA NA A - NAF NA | © 0.000 ¢.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split KA NA HA Al 0.00 NAF NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Lina Share/Split NA NA NA Al 0.00 NA| NA | © 0.000 6.000
MR-4-04-334C % Sleared (afl lroubles) w/in 24 Hours -LEne Share/Split NA A A KA Al NA 1 © 0.000 2.000
MR-4-07-334C % Out of Service »12 Howrs -Line Share/Spli NA A A NA Al NA ] O 0,000 2.600
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split A A A A Al NAT O 0.000 0.000
"NA" - noactivity  "UD" -under davelopment  “$§8" - Small Sample Totals -4 }110 -0.40%

Under the Plan, -1 perdormance scores are subject to further adjustment based on fwo additional month's pesformance.



Fair Point New Hampshire PRELIM  TRUNKS Oct-2014
Performance Assurance Plan Report
Performance Observations Pert.

OR Ordering CLEC Fp CLEC Score Wob  Wagtd, Scare
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: 100.00 3 91656 0.000
OR-1-13-5000 % On Time Design Layout Record 0.00 2 -t | 10 -0.125
OR-1-12-5020 % On Time Response - Reauest for Inbound Augment (<= 0,00 0 NA{ O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 10000 5 0| 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only D 96.34 711 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA NA NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities MNA 0.00 M 1 1.00 85[0 | 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 WA 1 1.00 G810 | & 0.000
PR-6-01-5000 % installation Troubles wfin 30 Days NA 0.00 NA, 1 1.00 8s8f o | 10 0.000
PR-8-01-5000 % Open Crders in 2 Hold Status >30 Days NA 100.00 NA 1 1.00 S§| NA| & 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time o Repair - Totat MA NA NA MNA 0.00 NAI NA| © 0.000
MR-4-05-5000 % Out of Service »2 Hours MA NA A hA Ll NA| NA| © 0.000
MR-4-06-5000 % Oul of Service >4 Hours NA NA NA NA NA| NAL © 0.000
MR-4-07-5000 % Cut of Service >12 Hours NA NA, NA RA - NA] NA] © 0.000
MR-4-08-5000 % Out of Service >24 Hours A MA NA NAp NAI NA L © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA&, NA NA NA NA|] NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 6.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noaclivity  "UD” - under development  "SS8" - Small Sample Totals -1 | 80 -0.125

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Oct-2014

UNE-

CRITICAL MEASURES lPEatform

UNE-
Loop

o]

DSL | Trunks

Spectals

Other

Total

" PRE-QRDERING

PO-{-06
FO-1.05
PO-1-06
PO-2-02
PQ-2-02
PO-2-02
PO-2-02

088 Interface -
Mechanized Loop Quaftfication - EDI
Machantred Loop Qualification - CORBA
Mechanizad Loop Qu:

055 Interface Avaiability - Prima - CORBA -
0S8 Interface Ayaitabiity - Prime - Web GUI -

.50

ORDERING -~

% On Time Qrdering Nofification -
% On Time LSRG -Flow Through -
%OT LSRG - No Faciity Check - 2Wdig- UNERs!
%O LSRC - Ko Faciity Chack - 2V xDSL Loops.
S2OT LSRG - No Faclity Check - Ln Share/Spit
% On Tims FCC
% On Time Design Layoul Record
% OF Resp. -Req. for Inbound Aug. (<2192}
%07 LER Re - No Faclfity Cheek - 2Wdig UNERst
HOT LSR Rej - No Fachity Cheek - 2W xDSL Leops
0T 15R Rej - Na Facitty Check - In Share/Sphit
% On Time PCN - 1 Bus, Day -
0T LERC - No Facitty Check - Al Soals-UNE/Rs!
SOT LERCIASRC - Facility Check - All Socls UNERsT
#OTLSR Rei- Mg Faciiity Check - UNE/Resale
HOT LSRASH Re} - Facility Check - UNE/Resale

$18,262

18,262

$0

$54,501

_PROVISIONING

Installation Performance $32491
% Completed in  Day (1-6 ines No Disp) 5,802
Average Defay Days - Tolal 17408
Average Delay Days - Total - 214 Digita! s
Avzrage Defay Days - Total - AN DSL Loop
Averags Defay Days -Total -Une Share/Spiit
Missed Appointments -Dispatch 283
MEssed Appts - Disp - 24V Digital NE/Resale
Missed Appts - Disp - Une Share/Spht
Missed Appointments - No Dispatch -
% Missed Appt-No Disp -2V Digita! UNE/Resate
&4 Missed Appt -No Digp -Uine Share/Spit
% Completed On Thre - 2V xDSL Loops
% On Time Provislening - Trunks
Installation Troubfes wfin 30 Says
% Install TroTs win 20 Days -2W Digitaf Loop -UNEResale
% Install Tibls vin 30 Days -2@WDSL Loops
% nstall TibTs wiin 36 Days -{ine Share/Spht
% Missad Appointmant -FP -DSO -UNEResale
% Missed Appointment -FP -DS! -UND/Resale
% Missed Appointmant -FP -DS3 -UNEResale
% Missed Appointmant -FP -Other -UNE/Resale
Avetaqs Delay Days - Tofat -UNEResals
% Missed Popointment - Facites -UNEResale
% Ordeys Held for Facdities > 15 davs UNE/Resale,
% Instatiation Troubles within 30 davs -UNEResale
% Open Orders In Hold Status>30 Days-UNEResalz
% Wissed Appointment - FP - Total - EEL
Auitaqe Defay Days - Total - EEL
h Open Crders In & Hold Stadus »30 Days -EEL
% Wissad Appointment - FP - Total- 1OF
Avcraqa Detay Davs - IQF
% Open Crders In a Hold Status 30 Days JOF

$31,828

9,246

$15365

$60.565

50

$2607

$143,057

% On Time Performance - LNP

$0

30

Hot Cut Perfformance
% Instelatn Trbls win 7 days-Loop-Basie Hot Cut
% Instaltain Trbls win 7 days-LeopLg Job Het Cut
% Instalfatn Trbts win 7 days-Loop-Batch Hot Cut
% On Time Performance-Loop-Basle Mot Cut
% On Time Performance-Looply Job Hot Cut
% ©n Time Peiformance-Leop-Batch Hot Cut

0

S MAINTENANCE

Malntenance Performance $ -
Missed Repair Appointments - Leop - Bus, -
Missed Repalr Appointments - Leop - Res -
Missed Repair Appointments - Leop
% Missed Rept Appt -Loop-2W Digh-UNE/Resate
% Missed Repr Appt -Loop -2W xDSL Loops
4 Missed Repair Appeint -Locp -Line Share/Split
% Missed Repait Appolntment -CQ -2 xDSL Loop:
Mean Time To Repair -CO -2WxDSL Loops
% Clearad{alt trbls) wiin 24hrs-2W Dig UNE/Resale
% Cleared {all Ubls) vefin 24bes-2W DS Leops
% Cleared {2l toubles} wiin 24 Howrs -Line Share/Spht
Out of Senice >24Hrs. - Bus. -
Cut of Sendce »24Hrs. - Res, -
Out of Serdes >24Hrs. - Totsl
% Repeat Reports within 30 Days
% Repeat Reports win 30 Bays-2w Digital- UNE/Resale
% Repeat Reports win 30 Bays -2W x0SL Loops
%1 Repeat Reports wiins 30 Days -Line SharefSpfit
Kean Time to Repalr - nonDS0 & DSO -UNEResale
Mean Time to Repalr - BS1 8 DS3 -UNEResale
% Qut of Service>4 Hrs - nonDS0 & D50 UNEResale
$0ut of Senvces24 Hrs - nonDS0 & DSO -UNEResale -
% Out of Service » § Hours - DSt & DS3 -UNEResala
% Qut of Senvice > 24 Hours - DS1 & DS3 -UNEResale
% Repeat Reports wiin 30 days -Specials UNE/Resale . -

1

$0

$0

$0

113

NETWORK PERFORMANCE ~

Finat Trunk Groups Blocked

50

$6

NP-2-0%i2
NP-2-05%
NP-2-07i3

Cotlocation
% OT Response to Request for Collocation - Total
% On Time - Physicat Cotlocation - Total
Average Delay Days - Totat

$0

§C

RESOLUTION PROCESS

OR-10-0¢
OR-10-02
B304
Bi-3-05

Resolution Process
% PON Exceptions Resolved win 3 Bus Days
% PON Exceptions Resolved win 10 Bus Days
% CLEC Biling Clalms Ackavddgd wl 2 Bus Days
WCLEC Blling Claims Rstvd win 28 €al Days after Azk.

$0

Month Total ] 932,491

$31,828

$15,385

$95,505

$e262

“sz507

10

§197,658

Under the Plan, -1 pefermance scores are subject te further adjustment.




Fair Point New Hampshire PRELIM Oct-2014
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Per.

NP Network Performance Per. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 3] NAT O
NP-2-05/8 % On Time - Physical Collocation - Total 0.00 0 NA | ©
NP-2-07/8 Average Delay Days - Total 0.00 0 NAL O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Pert.
Resolution Timeliness Ped, Obs, Score  Wat.
DR-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NAL &
DR-10-02-100{ % PON Exceptions Resolved wfin 10 Bus Days ¢.00 & NAT 2
B1-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 100.00 1,040 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 89748 3,533 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Pert.
OR Ordering e, Obs. Score Wt
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Re 106,00 3 0 10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Re 100.00 2 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA NA NAL O
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal¢ 100.00 20 0 5
PR Provisioning FP FP Do, SE:S:G s
PR-4-01-1210 % Missed Appointment -FP -DS0 -UNE/Resale MNA B A NA NAL NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 6.80 £.00 58 5 10.871 0.43] 0O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA, NA NA MA[ NA] NA | 0O
PR-4-01-1214 % Missed Appointment -FP -Otlher -UNE/Resale NA NA MA NA ' NAI NA | ©
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.25 NA 4 NAG 1.71 NA! NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 28 6 0.00 8§ 0 {20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 6.00 £.00 28 6l o] 000 Ss|l 0 |20
PR-6-01-1200 % Instaltation Troubles within 30 days -UNE/Resale 2501 1667 40 gl 6.841 -5.00f -2 | 10
PR-8-01-1260 % Open Orders in a Hold Status > 30 Days -UNE/Resale 31.03 0.00 58 6f 7 f 19.84] 1.15] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 5.80 NA 58 NAJ NAI NA| ¢
PR-4-02-3510 Average Delay Days - Total - EEL 3.25 NA 4 NAF 1.71 NA| NAJ O
PR-8-01-3510 % Open Ordars in a Hold Status >30 Days -EEL 27.59 £.00 58 0 : 0.60 85| 0O 2
PR-4-01-3530 % Missed Appointment - FP - Total - lOF PA MNA NA NA[ NAl NAT O
PR-4-02-3530 Average Delay Days - |0OF MNA, NA NA NAL 0.00 NAIL NA| O
PR-8-01-3530 % Open Orders in a Hold Staius >30 Days -IOF NA NA NA MNAL NAL NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 21.04 3.08 i1 1] 20,687 42.57 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 23681 16.35 98 21| 36.66{ 10.21] 0.95] © 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DS -UNE/Resale MNA NA NA NAY NAL NA | D
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA MAL oo NA] NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 80.00( 100.00 5 i ] 43.82 SS| NA| 5
MR-4-08-1217 % Cul of Service > 24 Hours - DS1 & DS3 -UNE/Resale 40,001 100.00 5 1 53.67 SSINA | 6
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.64 25.09 140 23 0.741 -0.54] O 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total} 122

Under the Plan, i performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Oct-2014
% On Time Observatlons Market Adj.
OR-1-04-3320 % OT L.SRC - No Factlity Check - POTS 92.74 813 $ -
OR-1-06-3320 % OT LSRCIASRC - Fasllity Check - POTS 100.00 19 $ -
OR-2-04-3320 % OT L8R Rej.- No Facility Check - POTS 91.97 274§ -
OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 21§ -
[ Total Market Adj* $ - ]
* For allocation, any UNE Ordering market adiustment is combined with the MOE UNE market adjustment allocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
EOR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform _]
Month % Observations Month % Observations
Gross # Flowr-thru Gross # Flovr-thra
AUGZ014 86,84 183 128 ALIG2014 79,86 9% 79
SEP-2014 87,26 223 150 GEP-Z014 86.18 128 101
OCT-2014 R L — 180 137 QGT-2014 FHEEY 108 86
Overall 68.65 608 418 Ovsrall 79.64 334 268
E Market Adjustment * Calculated Quarterly—|
!OR-5-01-3112 % Flow-Through Total-UNE POTS Leop OR-6-03-3112 % Fiow-Through Achieved-UNE POTS Loop —l
Month % Observations Maonth % Cbservations
Gross # Elow-thru Gross # Flowr-thre
ALG 2014 45,18 99 135 ALIG.2014 87.32 i1 62
SEP.20%4 TT.46 173 134 SEP.2014 S0.28 72 65
GUT-2014 42,80 238 219 QOT-R014 8708 136 (K1
Overall 68.93 798 488 Overall 92.81 278 268
i Market Adjustment * Calculated Quarterlﬂ
|0R-5-01-3121 % Flow-Through Total-UNE Other OR-6-03-3121 % Flow-Through Achieved-UNE Other _]
Month % Observations Month % Ohservations
Gross # Elow-thru Gross # Elow-thru
AUG-20174 94,83 1,181 1,120 &UG-20H4 9873 1,808 963
SEP.2014 42,33 1,068 976 SEP-2014 91.80 802 828
GOT-2014 88.45 S P LY 908 GUT-2014 §4.61 812 830
Overall 92.34 3,262 3,003 Overall 92.94 2,820 2,821
Market Adjustment * $ -]
* For alloration, UNE-P and Gther will be included with any UNE-P MGE market adjusiment allocation and UNE-L witf: any UNE-L MOE markel adusiment allocalion.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance  GLEC Ohbservations
PR-9-01-3520 % On Time Pardormance-Loop-Basic Hot Cut 144,60 18 10080 7
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut B Ha,
PR-8-01-3625 % On Time Performance-Loop-Bateh Hot Cut MNA b
PR-6-02-3620 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut .00 36 .00 37
PR-6-02-3523 % Instaliatn Trbls wiln 7 days-Loop-Lg Job Hot Gut REdy HA
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut BA MA
Performance Ohservations Parformance Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop TH HC-CLEC BA 19,28 4
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE PGTS Loop Til HC-FP 43,38 84 25.43 128
VZ $td, Dev, Stat Score VZ Std, Dev, Stat Score
I PR-9-08-3633  JAvg Durtn HC Install Trbl-UNE POTS Loop Til HC 0.08 0.00
Greater of - Tier I (2 mo) or Tier Wl (fmo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3623* & - $ - $ =
Market Adiustment for PR-6-02-3525 / PR-9-01-35256* § - $ . $ -
Market Adjustment for PR-9-08-3533 $ - % - $ -

* For aflocation purposes, any Hot Cul market adjustment is combined with the Critical measure market adjustment allocation,



Fair Point New Hampshire PRELIM Change Control Assurance Plan

Oct-2014
% On Time Observations  Mrkt Adj,
P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -
* Cumutative number of delay days greater than § standard Delay Days*
P0-4-03-6600 Change Management Notice Delay 8 pius Days {type 1-5) NA $ -
% Test Deck  Test Deck
Wgt. Failure Wyt
PO-6-01-6000 % Software Validation K3 i3 $ -
* Cumulative number of detay hours greater than 48 hour standard Delay Hours*®
Delay Hours - Failed/Rejected Test Deck Transactions
PO-7-04-8000 . . cactions failed, no workaround R3 $ )
Total Market Adjustment $ -
UNE Piatform ailocation 31.43% $
UNE Loop allocation 47.14% $
Resale allocation 7.14% $
DSL altocation 14,29% $




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Oct-2014
Weighted Market
Score Adjustment

MODE QOF ENTRY
Unbundled Network Elements - Platform -0.410
Unbundled Network Elements - Loop -0.222

$ 124,201

$
Resale 0619  § 49,849

$

$

Digital Subscriber Lines -0.409 56,455
Trunks -0.125 -

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP
5

]

7

8

9

54,601
143,057

Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

& |67 A H 6 H B P H
4

Resolution Processes
Critical Measure Toftal
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through $ -

UNE Hot Cut Loop $ .
Special Provision Total

CHANGE CONTROL
Grand Total

$
$

$

230,504

197,658

428,163

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Oct-2014
Performance Assurance Plan Report
Performanca Chsedvations rer. i Domain Clustering
PO Pre-Ordering FP CLEC GLEG it Sters  Wal Score Révew
PO-1-01-6020 Customer Service Record - EDI NA NA A NA 1] NA 0.000
P0-3-03-6020 Addrass Validation -EDI| HA NA NA NA o] NA 0.000
P0-2-02-6020 0SS Interface Avallability - Prime - EDI 100,00 0 5 0.00G 0.000
P0-1-016030 Customer Service Record - CORBA HA MNA NA NA 0 NA 0.000
PO-1-03-6030 Address Validalion - CORBA NA NA MA NA 0 NA 2.000
PQ-2-02-6030 O5S Interface Avalfabllity - Prime - CORBA o NA NA o] NA 0.000
P0O-1-01-605C Customer Service Record - Web GUI NA 3.05 1,178 3.0475| O 2 Q.000 0000
PO-1-03-605C Address Validation - Web GUI NA 332 459 33246} © 2 0.000 0.000
P0-2-02-6080 0SS interface Avaitability - Prime - Web GUI 100.00 : o 5 0.000 0.000
OR Ordering Wat.
OR-1-02-3140 % On Time LSRE - Flow Through - Platform - 2hrs 953.82 85 L 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Throtigh - Platform 100.00 50 | O 5 0.000 0.0C0
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent MA DA  NAL O NA ©.000
OR-4-16-100C % On Time PCN - 1 Business Day MNA MNA | NA | 0 NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA | NA | 0 NA 0.000
OR-503-3140 % Flow-Through Achieved-UNE POTS Platform 7590 109 2 | 5 -0.047 -0.139
DR-6-03-3140 % Accuracy - LSRG - Piatform 1.23 &1 0 5 (G000 0.000
0OR-1-04-3140 % OT LSRC - No Fagility Check - Platform 8511 84 | 2 ] 5 -0.047 -3.139
OR-1-06-3140 % OT LSRC/ASRC - Facifity Check - Platform 100.00 a8 | O ] 2 $.000 0.000
OR-2-04-3140 % OT LSR Rej- No Facifty Check - Platform 93.64 110 L -0.009 -0.028
OR-2-068-3140 % OT LSR/ASR Rej. - Faciily Check - Platform 100.00 13 4 2 2.000 0000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in  Day {1-5 Lines - No Disp} - Platformy | 78,66 33.33 768 el 13.74] -3.2793] -2 & -0.047 0.071
PR-4-05-3140 % Missed Appolntment- FP - Ho Dispatch - Platform 2.5% 3,03 3,018 5 1.96) 07118 © 20 0.000 0.000
PR-4-04-3140 % Missed Appolntment - FP - Dispatch - Platform 15.89 28.57 258 7 14.00} -1.3595] © 10 0.000 0.000
PR-4-02-3100 Avarage Delay Days - Total - POTS 2.5 313 118, B8] 243] 089 -18720f -2 18 -0.142 -0.214
PR-5-01-3140 % Missed Appointment - Facfities - Platform 1.58 12,60 258 8 4.44] -24281} -2 5 -0.047 -0.071
PR-5-02-3140 % Orders Held for Facilities » 15 days - Pialferm 0.00 0.00 258 G 0.00{ 50000} O 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 6.74 4.58 1,632 41 3.68] 0.2025f 0 10 0.000 0.000
Performmance Obsenvations FP8id  Sampiing Pertf. Watd.
MR mMamtenance & Kepay FP CLEC £P CLEG ~ Uewaton  Efror piff,  Seere  wigt soore
MR-1-G1-6050 Average Responsa Time - Create Trouble 1.35 3.72 & 4,832 2.3692| O 2 0.000 0.000
MR-1-06-6050 Average Response Time - Tesl Troubla (POTS only) hA 69.71 428 59.70791 NA o NA 0.000
Stat Score
#MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus | 32.62 21.05 219 38 8.11f 1.2684| © 10 0.009 0000
MR-3-02-3144 % Missed Repair Appoiniments - CO - Platform - Bus 44.93 0.00 G4 10 16.83] 26090 © 10 0.000 0.000
MR-4-02-3144 Mean Tima 1o Repair - Loop Trouble - Platform - Bus 37.41 3967 278 38| 6022] 1041 -0.28641 © 5 0.000 0000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Piatform - Bus 72.33 20,04 59 10| 87.a1] 2958 21321} O 5 0.000 0.000
MR-4-06-3144 % Qut of Service >4 Hours - Platform - Bus 75.84 76.00 178 26F : 914! 02348 O 5 0.000 0.000
MR-4-07-3144 % Qut of Service »12 Hours - Platform - Bus 49.44 55.00 178 25 10.68] 08271} -1 5 -0.024 -0.029
MR-4-68-3144 % Out of Service > 24 Hours - Platform - Bus 33.15 25.00 178 25 10.05| 02868 0 5 0,200 0.000
MR-3-G1-3145 % Missed Repair Appolntments - Loop -Platform - Res | 2662 2222 1,230 18 10.73] 02683 0 10 0,000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 290,85 NA i34 MAL NAL NA 0 NA 0.000
MR-4-02-3145 Meaan Time te Repair - Loop Treuble - Platform - Res 54,59 3996 1,230 18] 63.76] 1514f 096417 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Plalform - Res 59.40 NA 134 Na| 6814 NA] MNA 1] NA 0.000
MR-4-06-3145 % Out of Service 4 Hours - Platferm - Res 80.40 100.00 244 ) o ¥ 58] NA -1 NA 0.000
MR-4-07-3145 % Out of Service »12 Hours - Plalform - Res 78.55 £0.00 844 5 18.41 S5] NA 8 NA 0.000
MR-4-08-3145 % Out of Sarvice > 24 Hours - Platform - Res 5273 80.00 B4 5 22.39 55} NA 5 NA 0.000
MR-5-01-3140 % Repeat Reperts wiin 30 days - Platform 1618 18,18 1712 [553 462] -06249] 0 10 0.000 0.000
81 Billing
[ BI1-02-1000 % DUF in 4 Business Days | wogsl J251,541 0 5 0.000
"NA" - noaclivity  "UD" -under development  "SS8" - Small Sample Totals| -12 212 -0.363

Under the Plan, -t performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL UNE LOOP Oct-2014
Performance Assurance Plan Report
Performance Observations Ped. Watd.
. Domain Cluslering
PO Pre-Ordering lid CLEC CLEC Diff.  Score Wt Scora Review
PO-2-02-6010 OSS Interface Availablllity - Prime - WPTS MNA ) NA| O NA 0000
PQ-1-01-6028 Customer Service Record - EDI NA NA NA, NA{ O NA 0.000
PC-1-03-6020 Address Validation -EDI NA MA NA NA1 © NA 0.000
P(-2-02-6020 0SS Interface Availabilily - Prime - ED] 100.00 0 & 0.600 0.000
PO-1-01-6030 Customer Service Record - CORBA NA MNA NA NALT O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA A NA NAL O NA 0.000
P(-2-02-6030 0SS Interface Avallability - Prime - CORBA NA B NALT O MA 0.000
P0-1-01-6050 Customer Service Record - Web GU| NA 305 1478 3.0475] O 4 0.060 0.000
PO-1-03-6050 Address Validation - Web GUI MNA 3.32 454 3.3248| O 2 0.060 0.000
PO-2-02-6080 S5 Interface Availability - Prime - Web GUI 100,00 ) o 5 0.000 0.000
OR Ordering Wet
OR-1-92-3331 % On Time LSRC-Flow Fhru-LoopiPre-Qual-2hrs 97.34 527 | o |10 0.000 0.000
OR-2-02-3331 % Cn Fime LSR Reject - Flow Thre - Loop/Pre-Qual 160.00 97 1] 5 0.600 0.000
OR-4-11-1000 % Comaleted Orders with Neither a PGN or BGN Sent MA NA Na] o NA 0.000
OR-4-18-1000 % On TFine PCN - 1 Business Bay NA NA,  NAL © NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day WA NA,  NA L O NA 0.000
OR-5-03-3112 % Flow-Through Achieved-tUNE PGTS Loop G7.04 135 ] 5 0.G00 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 3.22 311 0| 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93.74 719 _i_ 5 -0.030 -0.069
OR-1-08-333% % OT LSRC/ASRC - Facility Check - Loopft NP 100,00 19 __0_ 2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP (1,85 164 L 0|2 ©.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facilily Check - Loop/LNP T00.00 8 Y 2 0.0C0 0.000
PR Provisioning FP GLEG FP CLEC poneion  air® siat Score wat
PR-4-02-3100 Average Delay Days - Total - POTS 228 243 118 3 2.43 Q.89 -1.8720| -2 5 -0.060 -0.077
PR-4-04-3113 % Missed Appeintment - FP - Dlspatch - Loop-New 15.60F 2143 258 i4 10.03F -0.9374| O | 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.55 0.00 258 15 3,28 682971 O 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilitles > 15 days - Loop Q.00 0.00 258 15 0.00f 50000] © 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 10,63 4,00 A42 25 834 087013 0 | 1O 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Baslc Hot Gut ) .00 36 N O |0 0.000 0.6C0
PR-6-02-3523 % Instalfatn Trbls w/In 7 days-l.oop-Lg Job Hot Cut MNA A MNAT O NA, 0.000
PR-6-02-3525 % Instaltatn Trbls wiin ¥ days-Loop-Batch Hot Cut MA MA MAL O NA 0,000
PR-9-01-3520 % On Time Performance-Loop-Basle Hot Cut 100,00 16 g |10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut MA A, NAL O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA M NA{ O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-ioop-Batch Hot Cut NA BA NA| O NA 0.000
MR Maintenance & Repair Diff,
[MR-1-01-6050 Average Response Time - Greale Trouble [ 13s]  avz | 1.asg] 1 | 23602] 0 | 2 0.000 0.000
Stal Scora
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 29.38| 1B.03 1,508 61 595] 18193} 0 [ 10 0.000 0.000
MR-4-02-3112 Mean Time (o Repair - Loop Trouble - Loop 51.13] 3750 1,608 Gl 62,75 8201 t1.7050] O 5 0.000 0.600
MR-4-07-3112 % Out of Service > 12 Hours - Loop T4.50] 5528 53 38 ' 7.21] 2.3569) O 5 0.000 0.000
ME-4-08-3112 % Out of Service > 24 Hours - Loop 4063 2885 053 28 8.27] 2.3640| O 5 0.000 0.000
MR-5-01-3112 % Repeat Reporis wlin 30 days - Loop 18.18] 1364 1,712 3] 462] 034831 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loep 16.69] 40,00 51 5 17.04 SS| NA {10 NA 0.000
MR-4-03-3112 Mean Time fo Repair - CO Trouble - Loop 4094 6447 51 5F 48.77] 23.32 SS|NA] B NA 0.000
"NA" - noactivity  "UD" - under development  "SS" - Smalt Sample Totals| -3 [167 -0.080

Under the Plan, -1 performance scores arg subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire FINAL RESALE Oct-2014
Performance Assurance Plan Report

Perfrormance Chservatons . N
PG Pre-Qrdering FP CLEC P ClEC Di1. ;;rrfé vt Watd- Seore Dom;;&?,&mg
PO-1-01-6020 Customer Service Record - EDI NA NA NA NA | O NA 0.000
FO-1-03-6020 Address Validation -ED] NA NA NA NA | O NA 0.000
PO-2-02-6020 O3S Interface Availabllity - Prime - EDI 100,00 ) a 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA| 305 1,178 30475 O 2 0.00C 0.000
P0-1-03-6080 Address Validation - Web GUI NAl 832 450 3.3246; 0 2 0.00G 6.000
P(-2-02-6080 O8S Interface Availability - Pdme - Web GUE 100.00 0 5 ¢.000 0.000
OR Ordering
OR-1-02-2320 % On Fime LSRC -Flow Thru -POTSIPre-Qualified Complex -2h 100.0¢ 4 0 10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSPre-Qualified Complax 100,00 5] Q 5 0.000 Q.000
QR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent NA NA NA | O NA 0.000
OR-4-16-1000 % On ¥ima PCHN - 1 Business Day NA NA NA | O NA 0.000
OR-4-17-1000 % On Time BCN - 2 Businsss Day HA MNA NA § 0O NA 0.000
OR-5-03-2000 % Flow Through - Achiaved - POTS 46.15 12 -2 10 -0.102 0217
OR-6-03-2000 % Accuracy - LSRC 2.27 44 g |10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx £80.00 6O -2 5 0.65% -0.108
OR-1-08-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Quat Cmplx 100.00 4 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check « POTS/Pre-Qual Cmplx 94.12 34 G 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTSIPre-Quat Cmpix 100.00 [ 0 2 0.000 0.000
FP Std  Samping Stat Score
PR Provisioning FP CLEC £ cleEg Dgvaton  Ervor
PR-3-01-2100 % Gomplated In 1 Day {1-5 lines - No Disp} - POTS Total 78650 G667 768 3 23.714 S8 NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.55 5.20 3018 29 2943 A.7771{ -2 20 -0.203 -0.267
PR-4-04-2100 % Missed Appointment - FP - DIspatch - POTS 15.89) 16.67 268 6 15.10f -0.6932] © 10 ©2.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 2268 167 ii8 3 243 142 58] NA 15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.66f Q.00 A 3] 510} 1.3510] © 5 0.000 0.000
PR-5-02-2100 % Crders Held for Facilities > 15 days - POTS .00 2.00 258 5] 0.00f 5.0000f O 5 9.000 {.000
PR-G-01-2100 % Instalfalion Troubles within 30 days - POTS &74F 2414 1,532 28 4.36] -3.56296) -2 16 -0.152 -0.200
MR Maintenance & Repair it
MR-1-01-8050 Average Response Tima - Create Trouble .35 372 1,832 23682 O 2 0.000 0.000
MR-1-06-6050 Average Response Time - Tesl Trouble (POTS only} HA| 5871 428 59.7079] NA { O MNA 0.000
Stat Score
MR-3-01-2110 % Missed Repair Appeintments - Eeop - Bus, 3262 1111 219 il 1588] 09971 © 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appeintments - CO - Bus. 44.20) 7857 70 id4 14.54] 2.7110| -2 10 -0.102 -0.175
MR-4-02-2110 #ean Time To Repair - Loop Trouble - Bus. 37111 24.82 279 OF 5022F 2039{ 05499] O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - GO Treuble - Bus. 7233} 7462 6% 14] 87411 2562] 015451 © 5 0.000 0.000
MR-4-06-2110 % Out of Servica > 4 Hours - POTS -Bus 7584} 57.14 178 7 168.48] 0.7132] © 5 0.000 Q.000
MR-4-07-2170 % Cut of Service > 12 Hours - POTS - Bus. 49.44] 4286 178 7 {1 1927 00452| O 5 0.000 0.000
MR-4-08-2110 % Qut of Servica > 24 Hours - POTS - Bus. 33.15] 2857 178 7 2y 18.14) 041896 O & 0.000 0.000
MR-3-01-212C % Missed Repalr Appointments - Loop - Res. 28,62 NA 1,230 [N ) NA] NA § 0 NA {0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 25.85 HA 134 NA NAI NA | O NA 0.000
1AR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 54.69 NA 1,230 NA|  63.76 NA| NA | O NA 0.000
MR-£-03-2120 Maan Time to Repair - CO Trouble - Res. 5@.40 MA 134 NAl  68.14 NAI NA | O NA 0.000
MR-4-06-2120 % Qut of Service > 4 Hours - POTS - Res. 0,40 WA 844 A NA] NA{ O NA 0.000
MR-4-07-2120 % Out of Servive > 12 Hours - POTS - Res. 78,55 HA 844 NA B NA] NA 1 O NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 5213 HA 844 MA MNAI NAJ O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 8,18 4.35 1,712 23 7.73] 1.3072§ O 10 0.000 0.000
Bl Bllting
{B1-1.02-1000_% DUF in 4 Business Days I [ 99.09] 231845 | I I [ o [6] oooo |
"NA” - no activity  "UD" - under developmenl  "§58" - 8mall Sample Tolals -10 | 197 -0.609

Under the Plan, -1 performance scores are subject 1o furthes adjustment based on fwo additional month's performance.



Fair Point New Hampshire FINAL DSL Oct-2014
Performance Assurance Plan Report

FEMOMancs UUSEVATIONS

; Parf. Wigd Score  Doman Clusterin
PO Pre-Ordering e CLEC FP CLEC D gopre VL Roven
PQO-1-G8-6020 Mechanlzed Loop Qualification - £DE NA& MA NA NAL O 0.000 0.000
P0-2-02-6020 O8§S Interface Availabiity - Prme - EDI 100.60 2 5 0.000 0.000
£0-1-08-6030 Mechanized Loop Qualification - CORBA NA RA NA NA] O 0.000 0.000
PO-2-02-6030 0SS Interface Avallability - Prime - CORBA ) NA T FNA] O 2.000 0.000
P(-1-06-6050 Mechanized Loop Qualification - Web GUI MNA 4.43 179 4.4637F 0 5 0.000 0.000
PO-2-02-6080_0SS Interface Avaifabllity - Prime - Web GUI 100.00 - to 2 2000 0.000
PO-8-01-6000 % Oa Time - Manual Loop Gualfication = 0.00 NALO 2.000 0.000
PO-8-02-6000 % On Time - Enginearing Record Request iR 100.00 ki g 12 0.600 0.000
OR Ordering
OR-1-04-1341 % On Time LSRC - No Facllily Check - 2W Digital -UNE/Resals A Mo NA| O 0.600 0.000
OR-1-06-1341 % OTF LSRC/ASRC - Facility Check - 2W Digitat -UNF/Rasale A DA MA | O 0.800 0.0c0
OR-2-04-1341 % On Time LSR Re} - No Facility Check - 2W Digital -UNE/Resale A NA NA L O 0.000 0.000
OR-2-08-1341 % OT L SRJASR Rej - Facllity Check - 2W Bigital -UNE/Resale A NA NAL © 0.000 0.000
OR-1-04-3342 % On Time LSRG - No Facility Check - 2W xDSL. Loops 9384 33 -1 5 0.045 -0.357
0OR-1-08-3342 % On Tima LSRC/ASRG - Facilty Check - 2W xDSL Loops & [ NA ] O 0.000 0.000
OR-2-04-3342 % QT LSR Re] - No Facliity Check - 2W xDSL Eoops 160.00 3 0 2 ©.000 0.000
OR-2-06-3342 % On Time [ SR/ASR Rej - Faclity Check - 2W xDSL Loops A £ NAL O £.000 ©.000
QR-1-04-3340 % OT LSRG - No Fasility Check - Lina Share/Split A MA NA{ O 0.000 $.000
QOR-1-06-3340 % QOn Time LSRC/ASRC - Facility Check - Line Share/Spit A A NAJ O 2.000 9.000
GR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Spli A A NAJ O 0.000 9000
OR-2-06-3340 % QT LSR/ASR Rej - Facility Check - Line Share/Sphit A A NA | O 0.600 2.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent A A NAJ O 0.600 0.000
OR-4-16-1000 % QOn Time PCN - 1 Business Day NA A NAL O 0.600 0.000
OR-4-17-1000 % On Time BCH - 2 Business Day NA MA MNA L O 0.000 0.000
PR Provisioning FP CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale A A NA MAl 000 NA] NA | © 0000 0.000
PR-4-04-1341 % Missed Appointment -Dispaich -2W Digital -UNE/Resale A A NA A NA] NA | © 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Blgital -UNE/Resale A A MA A Al NA ] O 0.000 0.000
PR-6-01-1341 % Install. Troubles wfin 30 Days -2W Digital -UNE/Resale A HA HA A NA[ NA | © .000 G.800
PR-8-01-1341 % Open Orders [ Hold Status =30 Days -2V Digital -UNE/Resale 000 0.00 0 i} G.60 58] 0 2 0.000 0,000
PR-3-10-3342 % Comp whin & Days (1-5 lines} Tot 2W xD51 Loops " LR ) i I Nalo ©.600 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA 2.00 N 2] 0.00 2.00 55; Na |10 £.000 0,000
PR-4-14-3342 % Completed On Time -2W xDSL Loops ] G1.82 . it s SRS e 10 0061 0,119
PR-6-01-3342 % Installation Troubles win 30 Days -2W xDSL Loaps 11.31 38.48 442 [E 891| -28628] -2 115 -0.273 -0.357
PR:8-01-3342 % Open Orders in Hold Status »30 Days -2wW xDSL Loops 0.00 0.00 0 iz 12.00 §sl o 1 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 ines) No Disg -Line Share/Split A MA na | o 0.600 0.000
PR-3-03-334¢ % Completed wiin 3 Days (1-5 ines) No Disp -Line Share/Split NA NA A . 0.000
PR-4-02-3340 Average Delay Days -Tetal -Line Share/Split NA NA A Al 0.00 Al NA | © 0.0C0 0.060
PR-4-04-3340 % Missed Appeintment -Dispatch -Line Share/Split MA BA A NA Al NA L C 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Sptit MA NA 2 NA Al KA} © 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split NA NA A KA Al NA ] © 0.000 0.600
PR-8-01-3340 % Open Orders in Hold Status >30 Bays -Line Sharel/Split A MA hA MA Al NA | O $.000 €.000
MR Maintenance & Repair P CLEC FP CLEC O, pears W WgdScore
[3AR-1-01-6050 Average Response Time - Creats Trouble T 1.36] 372y 1 2833] ] [ 738382 0 {2 | o000 | o000
Stal Scors
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale A A BA PA Al NA T O 2.000 o000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 A i NA Al NA | O 0.000 0.000
MR-4-02-1341 Mean Time To Repai -Loop -2W Digital -UNE/Resale MA A NA MAl 3.00 Al NA L O 0.000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digital -UNE/Resals 120.70 A i HAl Q.00 Al NA | 0 0.000 0.000
MR-4-04-1341 % Cleared (all froubles} wiin 24 Hours -2W Digltal -tiINE/Resale .00 A 1 DA Al NA | O 0800 0.000
MR-4-07-1341 % Qut of Service >12 Hours -2W Digital -UNE/Reszle BA A A MA Al KA © 0.600 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 A i MA Al HA ] © 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 2036 33.33 1,569 12 13.20] 08443 0 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2 xDSE Loops 1669 100.00 &1 i 36.72 S| NA ] 5 0.000 0.000
MR-4-02-3342 Mean Time Te Repair -Loop -2W xDSL Leops 5143 56,93 1,508 i2{ 82.75] 1819} 03499l 0 5 ©.000 4.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 40,91 1641 51 i 4e77] 5025 S3i NA L S 2.000 9.000
MR-4-04-3342 % Cleared {alf troubles) wfin 24 Hours -2W xDSL Loops 27.37 46.15 88y 13 12.48| 11788 0 5 2.000 0.000
1AR-4-07-3342 % Out of Service >12 Hours -2W xDSL Leops 74.50 100.00 @53 i 4361 SS| NA | 10 $.000 0.000
1AR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 16.48 15.38 1,712 i3 10.25] 037751 © 19 0.000 2.000
MR-3-01-3340 % Missed Repalr Appointment -Loop -Line Share/Split MA NA NA NA NA] NA | O 0.000 0000
MR-3-02-3340 % Missed Repair Appoiniment -CO -Line Share/Split MA NA NA NA NA| NA | © 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split HA NA BA NAl £.00 NA] NA | © 0.000 0.000
MR-4-03-334G Mean Time To Repair -CO -Line Share/Split NA NA A NAL £.00 NA| NA | G 0.000 0.000
MR-4-04-334¢ % Cleared {all troubles) wlin 24 Hours -Line Share/Split BA NA A MAL - NA] NA ] © 0.000 0.000
MR-4-G7-3340 % Qut of Service »12 Hours -Line Share/Split NA M £ MA NAl NA ) © 0000 0,000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split HA NA hA MA NAI NA{ D 0.000 0.000
"NA" - noactivily  "UB" -under development  "S8" - Small Sample Tetals 4 {110 0.469

Under the Plan, -1 performance scores are subject o further adjustment based on two additional manth's performance,



Fair Point New Hampshire FINAL TRUNKS Oct-2014
Performance Assurance Plan Report
Performance Cbservations Perf,

OR Ordering CLEC FP CLEC Score Wgl  Wgld. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=152 Forecasted Trunk: 100.00 2 015 0.000
OR-1-13-5000 % On Time Design Layout Record 0.00 2 -1 110 -0,125
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0,00 0 NA{ O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 5 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only ’ 95 34 711 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks MA NA TNA| © 0.000
PR-5-01-5000 % Missed Appointmant - Facilities NA (.00 NA 1 1.00 SSE O 5 0.000
PR-5-02-5000 % Orders Held for Facilities »15 Days NA 0.00 NA 1 1.00 S8} 0 5 0.000
PR-8-01-5000 % Installation Troubles wiin 30 Days NA 0.00 NA i 1.60 881 0 10 0.000
PR-8-01-5000 % Upen Orders in a Hold Status »30 Days MNA 100.00 NA ‘s 1.00 S8 NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA] NA | © 0.000
MR-4-05-5000 % Cut of Service >2 Hours NA MNA NA NA NA| NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA] NA| © 0.000
MR-4-07-5000 % Qut of Service >12 Hours NA NA A NA NAI NAT O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA A NA[ NAL O 0.000
MR-5-01-5000 % Repeat Reports wlin 30 Days NA NA NA NA NAE NA | O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 [ 0.600
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0| 0.000

"NA" - no activity "UD" - under development "SS" - Small Sample Totals -t 180 -0.125

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire

FINAL

Oct-2014

UNE-

CRITICAL MEASURES Platform

|

UNE-
Eoop

| Resale I DSL | Trunks

Speclals

Other

Total

___PRE-ORDERING

OS85 Interface -
Mechanlzed Loop Quatification - EDt
Mechanizad Loop Qualifeation - CORBA
Mechanized Loop Quafification - Web GUI
0S8 interiace Avaitability - Prime - WPTS
OS5 Interface Avalablity - Prima - EDI -
G5S Interace Availabity - Priime - CORBA -
0SS Interface Avalabity - Prims - Web Gt -

$0

- ORDERING

% On Time Ordering Notificatlon -
% On Toma LERC -Flow Through -
40T LSRG - No Facility Check - 2Wd g UNERs! -
%OT LSRG - No Facifity Check - 2W xDSL Loops
0T LSRG - No Facility Chaek - Lt Share/Spiat
% On Tima FOC
% On Time Deslgn Layout Record
% OT Regp. -Req for Inbound Aug. (<=192)
LOT LSR Rej - No Fachlity Check - 2Wdg-UNERS
SAOT LSR Hej - No Faritity Check - 2W xDSL Loops
%O0T LBR Rej - No Faclity Chack - Ln Share/Spit
% On Tima PCHN - { Bus, Day -
0T LSRE ~ No Faciity Check - Al Sneis-UNER 3
$0T LSRC/ASRG - Facility Chack - All Speis-UNERst .
%OT LSR Rel - No Facfitv Chack - UNE/Resale
S0T LSRIASR Rej - Facility Check - UNEiRasale

36,339

36339

$18,262

18,262

$0

$64,601

~PROVISIQNING

PR-3-01
PR-4-02
PR4-02

Instalialon Performance $23,208
% Completedin t Day {1-5 Enes No Disp.} 5802
Averaga Delay Days - Total 74086
Average Delay Days - Total - 20 Digital o
Fuwerags Delay Days - Totat - 28 xDSU Loep
Average Dalay Days -Total -Line SharefSpit
Missed Appointments -Dispatch .
Missed Appts - Disp - 2WW Digital UNEResale .
Missed Appts - Disp - Line Share/Split
Missed Appointments - No Dispatch .
% Missed Appl -Na Digp -2W Digital -UNE/Resala
% Missed Appt -No Disp -Line Share/Split
% Completed On Time - 2 xDSL Loops
% On Time Provisloning - Trunks
Installation Troubles win 30 Days -
% Install Trbls wiin 30 Days -2V Digital Locp -UNEResals - .
% Install Trbls wiin 30 Days -2W xDSL Loops T
Install Trbts wiin 30 Days -Une Share/Spit
% Missed Appeintment -FP -DSO -UNEResale
% Missed Appointment -FP -DS1 -UNEResale
% Missed Appointment -FP -DS3 -UNE/Reszale
% Missed Appointment -FP -Other -UNE/Resals
Averaga Delav Days - Tota! -UNEResale
% Missed Appointment - FaciliZes -UNE/Resa’s
% Crders Held for Faciives > 16 davs -UNEResale
Y Installation Troubles within 30 days -UNEResale
% Qpen Orders In Hold Status>30 Davs-UNE/Resale
% Missed Apoointment - FP - Tolal - EEL
Aweraqe Detay Days - Total - EEL
% Qpen Orders In a Ho'd Status >30 Davs -EEL
% Missed Apoointment - FF - Total - {OF
FAwerage Delay Days - IOF
% Opén: Crders in a Hold Status >30 Days -IOF

$9,945

9,245

$15,365

8,750

6585

$60,565

113

$2,807

$i11,892

% On Time Performtance - ENP

$0

Hot Cut Performance
% Instafatn Trbls win 7 daystoop-Basle Hot Cut
% Instalfatn Trb's win 7 days-LeoplgJob Hot Cut
% Installatn Trbls win 7 days-Loop-Balch Hot Cut
% On Time Performance-Loop-Basic Hot Cul
% On Tims PerfarmanceLoaptg Job Hot Cut
% Cn Time Performance oop-Batch Hol Cut

$0

MAINTENANCE

HR-3-01
MR-3-0%
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-02
FAR-4-03
MR4-04
MR4-04
MR-4-04
MR4-08
MR4-08
MR-4-08
MR-5-01
HR-5-0
MR-5-0f
MR-5-0%
MR-4-93%
WR-4-0§
LfR-4-08
MR-4-03
HRA0S
MR4-08
MR-5-01

Maintenance Performance H -
Missed Repair Appointments - Loop - Bus. -
Missed Repair Appeintments - Loop - Res. -
PEssed Repair Appolniments - Laop
V2 Missed Repr Appt Loop-2W Dig-UNEResale
% Missed Repr Appt -Loop -2W xDSL Locps
% Missed Repair Appoint -Loop -Line Share/Split
% Missed Repalr Appoinbment -CO -2V xDSL Loop
Mean Time To Repair -CO -2W xDSL Loops
%4 Cleared(a #bis) vein 24hes-2W g tiNE/Resale,
% Cleared (all rbis) win 24hrs-2W x08L Loops
% Cleared (all froutles) win 24 Hours -Line Share/Spht
Cut of Sendce >F4Hrs. - Bus. -
Cut of Sendes >24Hrs, - Res. -
Out of Senice >24Hrs_ - Total
% Rapeat Raports 30 Davs
% Repeal Reports wiin 30 Days-2w Digtal-UNEfesale
% Repeat Reports win 30 Days -2W xDSL Lotps
% Repeat Reports win 30 Days -Line Sharerspht
Mzan Tim2 to Repair - nenDSO & 056 -UNEResale
Mean Time to Repair - DS$1 & D83 -UNEResale
% Qut of Benvice>4 Hrs - nonD50 & DSO -UNEHesale
Out of Service>24 Hrs - nonDSO & DS0 -UNEResale
% Qut of Senvice > 4 Howrs - DS{ & D33 UNEResals
% Out of Senvice » 24 Hours - DS1 & BS3 -UNE/Resale
% Repeat Reports win 30 days -Spedials -UNE/Resale

$0

$0

0

$0

30

~'NETWORK PERFORMANCE

7] npaos

Flnal Trunk Groups Blocked

$0

$0

NP-2-01/2
NP-2-05%

Collocatlon
% OT Response to Request for Colfocation - Total
% On Time - Physical Collocation - Tetal
Average Delay Cays - Total

$0

NP-2-07i2

RESOLUTION PROCESS

OR-10-01
OR-1¢-02
Bt-3-04

Resolutlon Process
% PON Exceptions Resobved win 3 Bus Days
7 PON Exceptons Resolved wiin 10 Bus Days
% CLEG Billing Cralms Ackmwidgd wi 2 Bus Days

Bi-3-05

ACLEC Bifing Clalms Rsivd win 28 Cal. Days after Ack.

$o

""" Monlh Total | #2528

§9,546

$15,355

$96,505

. 518.252

52,807 |

50 st66492

Under the Plan, «1 performance scores are subject to Further adjustment.




Fair Point New Hampshire FINAL Oct-2014
Performance Report for Critical Measure # 8 - Collocation
CLEG CLEG Perf,

NP Network Performance Per. Obs. Score Wol.
NP-2-01/2 % OT Response to Request for Collocalion - Total 0.00 i NAT O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 4] NA T O
NP-2-07/8 Average Delay Days - Total 0.00 4] NAL O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Per,
Resolution Timeliness Per. Obs. Seore  Wot.
DR-10-01-1000% PON Exceptions Resolved wiin 3 Bus Days £.00 & NA | 5
[DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days £.00 ] NA | 2
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 100.00 1,040 4] 2
B1-3-05-1000 % CLEC Billing Claims Resolved wiin 28 Calendar Days after 47.48 3533 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Ped.,
OR Ordering Perf. QObs. Score  Wgt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Specials -UNE/Re 160,00 3 0 |10
OR-1-06-1200 % OT LSRC/ASRC -Facii Ck(E -No FT) -All Specials -UNE/R¢ 100.00 2 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA MA NA L O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Chack {Electronic) -UNE/Resale 100.00 28 1] 5
oy . Sid  Sample Stat.
PR PI’OVIS!O!‘HI‘IQ P FR Dev. Enor Score
PR-4-01-1210 % Missed Appeintment -FP -DS0O -UNE/Resale MNA BA NA HA NAT NA T O
PR-4-01-1211 % Missed Appointment -FP -D81 -UNE/Resale 6.90 0.00 58 6 10.87] 0431 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA, NA HA NAL NA | O
PR-4-01-1214 % Missed Appointment .FP -Other -UNE/Resale NA NA MNA NA NA] NA 1 O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 3.25 MNA 4 AL 1.7 NA| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 0.00 0.00 28 & 0.00 SS! 0 120
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale .00 0.00 i & 0.00 §5] 0 | 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.80] 1667 40 B 6.84| -5.00| -2 | 10
PR-8-01-1200 % Open Orders in 2 Hold Status > 30 Days -UNE/Resale 31.03 0,00 58 G 19.84; 1151 0O 5
PR-4-01-3510 % Missed Appoiniment - FP - Total - EEL 6.90 N& 5g NA ' NA| NA | O
PR-4-02-3510 Average Delay Days - Total - EEL 3.25 NA 4 WAL 171 NA] NA L O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 2758 0.00 58 4] 0.00 581 0O 2
PR-4-01-3530 % Missed Appointment - FP - Total - 1OF NA BA NA NA NA] NA] ©
PR-4-02-3530 Average Delay Days - IOF NA KA A MAl 0.00 NA] NA | O
PR-8-01-3530 % Open Orders in a Hoid Status >30 Days -IOF NA NA A NA NA] NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & D30 -UNE/Resale 21.04 3.08 11 1] 20.58] 42.57 SSi NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UUNE/Resale 23.68] 1535 89 Z1] 36.66] 10.21 0951 0 5
MR-4-06-1218 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA MA MAL NA| NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale KA MNA MA NAL oo NA| NAJ O
MR-4-08-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 80.00] 100.00 5 1 T4 43.82 S8 NA I 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 40.00] 100.00 5 i 1 B3.67 §8I NA | 5
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.64] 2608 110 23 1 974 -054] O 10
"NA" - noactivity  "UD" - under development  “8S" - Small Sample Total] 122

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report

Special Provision - UNE Ordering Oct-2014
% On Time Observations Market Ad).
OR-1-04-3320 % OT LSRC - No Fagility Check - POTS 92.74 813 § -
OR-1-06-3320 % OT LSRCIASRC - Facllity Check - POTS 100.00 19 $ -
OR-2-04-3320 % QT LSR Rel.- No Facility Check - POTS 91.97 274§ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 21 % -
] Total Market Adj* $ -
* For allocation, any UNE Ordering market adjusiment is combined with the MOE UNE market adjustment allocalion,

UNE Piatform aliocation 40.00% $ -
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

10R-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform —l
Month % Chservationsg Month % Observations
Gross # Flow-thru Gross # Flow-thru
ALIG-2014 64,84 83 128 ALE-2014 7580 i) 79
SEP.2014 G7.26 423 160 SEP.2014 26,18 126 101
QOT-2014 244 180 137 GOT-#014 Y860 1058 86
Overall 68.65 60§ 416 Overall 79.64 334 266
| Market Adjustment * Calculated Quarterly |
[or-5-01-3112 % Flow-Through Total-UNE POTS Loop Jor-5-03-3112 % Flow-Through Achleved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Flow-thra Gross # Elow-thry
AUG.2014 48,18 28y 135 AUG-2014 87.32 T 62
SEP-2014 i7.48 178 134 SEP-2014 $0.28 2 1]
Q0T-2014 as.an 236 219 QoT2014 9704 135 131
Qverall 88.93 708 488 Overall 92.81 278 258
] Market Adjustment * Calgulated Quarlerly—l
[oRr-6-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achleved-UNE Other ]
Month % Observations Month Ye Observations
Gross # Flove-thru Gross # Elow-thru
AUG-2014 94,83 1181 1,420 AUG-2814 88.73 1,008 963
BEP-2014 52,33 1,056 876 SEP-ED1G 51.80 G2 828
QCT-2014 B.AG et EE. 908 COT-2014 81,04 812 830
Overalt 92.34 3,262 3,003 Overall 92.94 2,820 2,621
| Market Adjustment * $ -]
* For allocation, UNE-P and Other will be included with any UNE-P MOE markel adiustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.
Special Provision - Hot Cut - Loop Performance
Gurrent Month Current Month Prior Month Prior Month
GLEC CLEC
CLEC Performance Observations Performance  CLEC Observations
PR-9-01-3520 % On Time Parformance-Loop-Basic Hot Cut 160,00 15 100,00 7
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA LY
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA A
PR-G-02-3520 % Installatn Tribls wiin 7 days-Loop-Basic Hot Cut .00 38 4.060 3
PR-§-02-3523 % Instatlatn Trbls wiin 7 days-Loop-Lg Job Hot Cut WA NA
PR-6-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut MA Ha
Performance Obsservations Performance Ohservations
PR-9-08-3633 Avg Durtn HC Install Trbi-UNE POTS Loop Tt HC-CLEC BA 19.28 |
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TH HG-FP 43.38 84 25.43 124
VZ Std. Dev. Stat Score VZ Std. Dev, Stat Score
| PR-9-08-3633  [Avg Durtn HC Instali Trbl-UNE POTS Loop Tt HEG 0.6% .00 ]
Greaterof - Tierll (2 mo) or Tier Il {1mo) Total
Market Adjustment for PR-8-02-3520 / PR-9-01-3520* $ - $ - 8 -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* $ - $ - % -
Market Adjustment for PR-6-02-3525 / PR-9-01-35256*  § - % - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For aliocation purposes, any Hot Cut market adjustment is combined with the Critical meastre market adiustment allocation.



Fair Point New Hampshire FINAL Cha_r}ge Control Assurance Plan

Oct-2014

% OnTime Observations  Mrkt Adj.

P0-4-01-8660 % Change Management Notices sent on Time (type 3,4,5) pA $ -

* Cumulative number of delay days greater than 8 standard  Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wyt. Failure Wgt.

P0O-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions

Transactions failed, no workaround R3 $ i

PO-7-04-6000

Total Market Adjustment

UNE Platform altocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

il Rl Rl Rl Y
[

DSL allocation 14.20%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Oct-2014
Weighted Market
Score Adjustment

MODE OF ENTRY
Unbundied Network Elements - Platform -0.363
Unbundled Network Elements - Loop -0.090

$ 103,060

$
Resale -0.609 $ 49,849

$

$

Digital Subscriber Lines -0.409 56,455
Trunks -0.125 -

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP
5

6

7

8

9

54,601
111,892

Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes

R |ER B R B o B B o
'

Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through $ -

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL
Grand Total

$
$

$

209,364

166,493

375,857

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




