
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM UN E Platform Dec-2014 

"'" 
PO e> CLEC me WI. ''"' W.. :,.ow 

P0-1...01-6020 Customer Service Record- EOI NA NA NA I NA 0 NA 0.1 00 

P0-1-03..{3020 Address Validation -EO I '-~0'-"E'._-----+==~NA~Qt~ NA+----+==~ NA1-----:=1===1=~NA+-O~+:::QN~Act=~ 0 .. <~0~0=1 I OSS lotonm I II :;: • EOI 5 0000 0.< 00 

ev<~<" I c~;;~m•:,~,::,~,R•~~~~ ~~ ~~ ~~ : ~~ ~ ~~ ~: :~ 
I OSS '"''""' I I 1 • Pnmo · CORBA NA NA 0 NA 0.000 

CustomerServiooRecord-WebGUI NA 1,07 I 3.0691 0 2 0.000 0.000 

jPCI-Hl3~050AddressValidation-WebGUI NA 3. 37S I 3.9763 o 2 1--' o>00 .. <o"C'oo_I---'Oo~00 .. < 

lOSS! I I -Prlmo-WobGUI 100 0 5 0.000 ~ 

jOR-1.02-3140% < . :·Flow Thm_"gh • Pl"fo<m · 2h" 
% On T1me LSR Reject -Flow Through- Platform 

OR-4-11-1000% Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000% On Time BCN- 2 Business Day 

OR-5-03-3140% Flow-ThroughAchieved-UNE POTS Platform 

OR-&-03-3140 ""' Ar -lSRC- Platform 
<08% OT lSRC ·No F.oil,tyChook • Pl"'"m 

I OFL·"lS-2,140 % OT lSRCfASRC- Facility Check- Platform 

IOFL-2<>4·2'140% OT LSR Rej.- No Facility Check- Platform 

l% OT I . • F'dlily Chook · Pl,tfO<m 
PR Provision ina 

PR-3-01-3140 %Completed In 1 Day (1·5 Unes ·No Disp). Platform 
PR-4.05-3140 %Missed Appointment- FP ·No Dispatch. Platform 

PR-4-04-3140 %Missed Appointment- FP ·Dispatch· Platform 
PR-4-02-3100 Average Delay Days· Total· POTS 
PR-5--01-3140 %Missed Appointment- Facilities- Platform 

PR-5-02-3140% Orders Held for Facilities> 15days- Platform 

PR-6-01-3140% Installation Troubles within 30 days- Platfonn 

MR Maintenance & Kepa1r 

FP 
B2.76 11.11 

1.13 5.33 

70.67 60.00 

12.86 10.00 
?.00 10.00 
1.33 0.00 
9.72 7.G9 
Pelformarn:e 

FP 
557 

1,688 

160 

1?5 
150 

150 
823 

CLEC 

Observations 

NA 
NA 
NA 
86 

88 

62 

9 12.69 
75 1.24 
10 14.87 
24 11.73 2.61 

10 4.57 
10 3.75 
39 4.85 

FP Sid Sampling 

-5.0000 -2 
-2.8411 -2 
0.3914 0 

1.1044 0 
-2.0575 -2 
1.1677 0 

0.0716 0 

'"' FP CLEC FP CLEC tJeWill¢rl trror Qiff. tiv.Jre 

10 
5 
0 
0 

0 
5 

5 
5 
2 

2 
2 

5 
20 
10 
15 
5 
5 
10 

0.000 
0.000 

NA 
NA 
NA 

.0.044 
0.000 
0.000 
0.000 

-0.044 

-0.176 

0.000 
0.000 

-0.044 
0.000 
0.000 
Wgtd. 

Wgt :;core 

1-""''· '"-1-?l..:c" "'""+-21 __ -t--"C''···o344l __ l-l--l-1_,3~1.1.4=4901-l:":-1·2 2 I .o01a 
NAI <0931 ''" I I 4092831 NA 0 I NA 

1 % "''"' Rop''', • ~loop. Pl•tronn. "-"'""f-.;o ''';c;··' co :;t-;"cc·. ·:3---~ 5861---'"3-'-+-,;c:44 .. 9"+-8-.;c 0< .. :2=2981-l.;;.-10 10 o.ooo 
IMFL·3">2-:<144% Missed Repair Appointments- CO- Platform- Bus 37.76 33.33 98 1e 12.43 0.07501 0 10 0.000 
jMFl-4,>2-:>144 Mean Time to Repair- Loop Trouble- Platform- Bus 177.19 138 42 58G 12C 151.72 15.2C 2.84801 0 5 0.000 

1 MFL-4,03-:>144 Mean Time to Repair- co Troubte -Platform- Bus f-:=1~ oo~o>~. • so~~ 863~ ... 5 ~'==~m''===~ "t~131.1.~"'t~ 33'~·.7't::=i%t+ 5 o.ooo 
jiAFl-4"06-:>144% Out of Service >4 Hours- Platform- Bus ~ ~ 1.84 5 -0.044 
jMFI-4,07-:>144% Out of Service >12 Hours- Platform- Bus 92.93 100. 509 _ 92 2.8S 5 -0.044 __ 

0.000 
0.000 

0.000 
0.000 
0.< 00 

.0. 39 
0.000 
0.000 
0.000 

-0.071 

-0.288 

0.000 

0.000 
-0.071 
0.000 

0.000 

.o.o2o I 
o.ooo I 

0.000 
0.000 
0.000 

'·' 00 

%Out of Se!VIce > 24 Hours- Platfonn- Bus 89. 1 95.7C 509 92 3.5~ -2.3661 -2 5 -0.044 -0. 149 

; %Mis"d R'P'''· ' '-loop -PI•«onn -R.""""I-"':''3l .. 357_540':'1':"+.3S---"' 3< .. S:31118"t----";l 57· --+-:~6.62+-_0'-'1 .. :20~031--:7:-1 o 10 o.ooo o.ooo 
%Missed Repair Appointments- CO- Platform- Res 30.16 50.0 a05 23.1( SS NA 10 NA 0,000 

jMFI-4402·:•145 Mean Time to Repair- Loop Trouble- Platform- Res 188.43 159.3~ 3,318 57 156.6E 20.92 1.4221 0 5 0.000 0.000 

jMFL-44Q3-:1145MeanTimetoRepair-COTrouble-Piatform-Res "155-1 ~ 62:47 ~ 5 f-:=:::~NA~=~==~O.O~OO~~ 
jMFI-4406-01145% Out of Service >4 Hours- Platform- Res 98.-10 100.0c 2,935 1.97 -s.ooool -2 5 ~ -0.1149 
jMFI-4407-:1145% Out of Service >12 Hours- Platform- Res 94.69 97.5-E ?,935 .-\1 3.46 -1.1926 -1 5 -0.022 -0.1)25 

j% Out of Se!Vice > 24 Hours- Platform- Res G9 91 90 2~ 2,935 41 4.74 -0.2661 0 5 0.000 0.000 
) % Rop"t Roport• wfio 30 d•y• • Pl•tfonn 2i. 23. ;,:>07 199 3.04 -1.197 ·1 10 .0044 .0.049 

Bl Bllllnn 
I % OUF io 4 ""''""a,,. I 100 ool 1214,831 I o 

·Np;· • oo """IY 'UU'' ··""" • "m'll "'mP" 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance, 



Fair Point New Hampshire PRELIM 
Performance Assurance Plan Report 

PO Pre Ordering 
P0-2-02-6010 OSS Interface Availability- Prima- WPTS 

P0-1-01-6020 Customer Service Record- ED! 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 055 Interface Availability- Prime- EOI 

P0-1-01-6030 Customer Service Record- CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Avallab111ty- Prime- CORBA 

P0-1-01-6050 Customer Service Record- Web GUI 

P0-1-03-6050 Address Validation- Web GUI 

P0-2-02-6080 OSS Interface Availability- Prime· Web GUI 

OR Orderina 
OR-1-02-3331 %On Time lSRC-Fiow Thru-loop!Pre-Qual·2hrs 

OR-2-02-3331 %On Time lSR Reject- Flow Thru -loop/Pre-Qua! 

OR-4-11-1000 %Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN- 2 Business Day 

OR-5-03-3112 % Ficr.v-Through Achieved-UNE POTS Loop 

OR-6-03-3331 %Accuracy- LSRC- Loop 

OR-1-04-3331 % OT lSRC- No Facility Check- Loop/LNP 

OR-1-06-3331 % OT lSRC/ASRC- Facility Check- Loop/LNP 

OR-2-04-3331 % OT LSR Rej- No Facility Check- Loop/LNP 

OR-2-06-3331 % OT LSRIASR Rej- Facility Check- Loop/LNP 

PR I 
> Av"'9' Doloy Doy•- Tol•l- POTS 

PR·4-0>4-3113% Missed Appointment· FP ·Dispatch· Loop-New 

I Pl<-5·01··3112 %Missed Appointment- Facilities- Loop 

I Pl,-5.02··3112 %Orders Held for Facilities> 15 days- Loop 

> % I I 1 Tw"bl" within 30 d•vo -loop Now 

>%' 1 •wlln7 oHotC"t 
PR-6-02-3523 % lnstallatn Trbls w/ln 7 days-loop-lg Job Hot Cut 

PR-6-02-3525 % lnstallatn Trbls wlln 7 days-loop-Batch Hot Cut 

PR-9-01-3520 %On Time Performance-loop-Basic Hot Cut 

PR-9-01-3523 %On Time Performance-loop-lg Job Hot Cut 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut 

· % Oo Time! o Hoi C"l 

MR I ' & Repair 
• A""'' ""''"''Time - ' I 

•v•n·.;>-v,-v,12% Missed Repair Appointments· Loop -loop 

12 Mean Time to Repair -loop Trouble- loop 

12 %Out of Service> 12 Hours -loop 

12 %Out of Service> 24 Hours· Loop 

! % Rep"tl o o 30 dey• - loop 

% Missed 1 • CO - Loop 

Meoo Tlmo lo Rep•lo- CO Too""'- loop 

PelformanC<l 

CLEC 

0.00 

NA NA 
NA NA 

100.00 

NA NA 
NA NA 

NA 
NA 3.07 

NA ~l.93 

100.00 

100.00 

100.00 

NA 
NA 
NA 

98.113 

(i.4(i 

91.40 

100.00 

\JG.OO 
100.00 

FP ClEC 

12.80 1000 

1.62 66.07 

2.00 0.00 
.33 )00 

32.80 13.33 
l.OO 

NA 
NA 

100.00 

NA 
NA 
NA 

2.3!1 33.821 

50.4! 55.80 
186.74 108.32 

84tll 07 07 
oo.1· 02.07 

22.73 25.50 

25.20 20.40 

80.00 50.9' 
"NAn - no activity ·uo·- ··ss" - Sm•ll Semple 

UNE LOOP 

Observatiuns 

FP 

CLEC 

NA 
NA 

NA 
NA 

1,071 

379 

G40 

75 

NA 
NA 
NA 
55 

495 
1,035 

21 
175 

w 

Dec-2014 

Perf. 

o·rr Score Wgl 

NA 0 
NA 0 

NA 0 

0 5 

NA 0 
NA 0 

NA 0 
3.0691 0 2 

3.9763 0 2 
0 5 

Wgt. 

W(l!d 

Score 

NA 

NA 

NA 

0.000 

NA 
NA 

NA 

0.000 

0.000 

0.000 

Domain Clustering 
Review 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

__g._ 10 1-_:0~.0~00:":--+-_cOC'.O~O'CO --J 
~ 5 0.000 0.000 

NA 0 NA 0.000 

~ 0 NA 0.000 

~ 0 NA 0.000 

~ 5 0.000 0.000 
-1 5 -0.030 -0.069 

~ 5 -0.030 -0.069 

__g._ 2 0.000 0.000 

~ 2 0.000 0.000 

0 2 0.000 0.000 

Wg!. 

125 

H8 
150 

ISO 
wo 

24 11.73 2.61 1.1044 0 5 0.000 0.000 

1 

" NA 
NA 

N/ 

NA 
N/ 

I 2,8441 

3,004 1Gt 

3.904 tel 
3,275 148 

3,275 148 

4,3071 2t5 

1901 34 

1001 34 

I 

155.00 

110.09 

12.2: 0.1392 0 20 

3.58 ~+ 5 
2.94 5 

12.59 1.3026 0 ' 10 

3: 

11.86 

1.85 

2.47 

2.93 

8.> 

20.67 

Dlff. 

0 10 

NA 0 

NA 0 

0 10 

NA 0 
NA 0 
NA 0 

I 31.44901 -2 I 2 

0.0997 10 

2.5006 5 

-2.0982 -2 5 

-1.0216 -1 5 

-1.0535 -1 10 

-0.3834 

~ 1.5840 

I 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

NA 0.000 

NA 0.000 

NA 0.000 

NA 0.000 

-0.024 I -0.038 I 
0.000 0.000 

0.000 0.000 

-0.060 -0.096 

-0.030 -0.048 

-0.0£0 -0.096 

0.000 ).000 

0.000 1.000 

Under the Plan, -1 performance scores are subject to further adjustment based on two additfonal months performance, 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO 

1 c"'"m" l-EDI -EDI 

I OSS )ol"f" 1- Primo- EDI 
P0-1-01..$050 Customer Service Record- Web GUI 

P0-1..03-6050 Address Validation- Web GUI 

I OSSI - P<lmo - Wob GUI 
OR Orderlno 

%On Tlme LSRC ·Flow Thru I 
OR-2-02-2320 %On Time LSR Rej- Flow Thru- POTS/Pre-Qualified Complex 
OR-4-11-1000 %Completed Orders with neither a PCN or BCN Sent 

OR-4-16-1000 %On Time PCN ·1 Business Day 

OR4-17-1000 %On Tlme BCN -2 Business Day 
OR-5-03-2000 % Flow Through- Achieved- POTS 

~LSRC IIChock-1 

OR-1-06-2320 % OT lSRC!ASRC- Facility Check- POTS/Pre-Qual Cmp!x 
OR-2-04-2320 % OT LSR Rej- No Faclfrty Check- POTS/Pre-Quat Cmp!x 

OR-2.{)6...2320 % OT 1 ·POTS/Pre-Qual Cmp!x 

PR 

1 
~ 'MI,.od' llo 1Day {1~5PII-~" ~No Dl•~l- -:0~~STol•l 

I% Mlmd, I - FP - Dl•paloh - POTS 

'-Total- POTS 
PR-5-01-2100 %Missed Appointment- Facilrties- POTS 
PR-5-02-2100 %Orders Held for Facilities> 15days- POTS 

1% I 1>30day•-POTS 
MR ' & Repair 

I MR-1-06-605; ~::::: ~:::::: ~~: ioo\') 

' % Mlmd ""' i ': ~oop -""'· 
MR-3-02-2110% Missed Repa;r Appolnlments- CO- Bus. 
MR-4-02-2110 Mean Time To Repair -loop Trouble- Bus 
MR-4-03-2110 Mean Time To Repair- CO Trouble- Bus 
MR-4-06-2110% Out of Service> 4 Hours- POTS- Bus 

MR-4-07-2110% Out of Service> 12 Hours- POTS- Bus. 

MR-4--08-2110 > 24 Hours • POTS • Bus. 

l % Mi•"d ' -loop- R"-
MR-3-02:-2120% Missed Repair Appointments- CO- Res. 
MR-4-02-2120 Mean Time To Repair-Loop Trouble- Res 
MR-4-03-2120 MMn Time to Repair- CO Troub!e- Res 

%Out or Service> 4 Hours- POTS -Res. 

%Out of SeNice > 12 Hours- POTS- Res. 

>2120 > > 24 Hoo"- POTS- R"-

' 

~ i i 

<A:' - no "tNity 'UD' -"ndo" I 

PRELIM 

P~rfrorm~nc~ 

FP ClEC FP 

NA N' 
10)()( 

NA 3.07 
NA 3_8[ 

I 10l()( 

I~ 
~ 
~ 
13"03 
~ 
~ 

FP C< FP 

.13 
70.67 
121~ 4.33 

2 0.• 

.33 0.• 
o.;. 0.33 

I 2 371 Cl3.821 
I NAI ,0.931 

i 

97.25 "'·"' 9293 07.18 

89.0 02. 

WO! HA 
300 NA 

100.42 NA 
. 103.1E NA 

90.CC NA 

""' NA 
89.91 NA 

RESALE Dec-2014 

''" ClEC "" S<;ore w, ••• ,w 

NA NA ~ NA D.OOO 

0 5 0.000 0.000 
1,0?; 3.0691 0 ; MOO 0.00 

379 3.9760 0 0.000 0.00 

0 5 0.000 0.00 

± ~ 0.000 0.00 

0.' )IJO 0.00 

NA ~ ~ NA 0.00 

NA NA 0.00 

NA EJ: 1~ 
NA 0.00 

-0.052 -0.119 
3' 0 10 0.000 0.00 

~ ~ 
-0.052 >119 

NA 0.000 

~ 0.000 0.000 
0 

me 0<~:;:, ";;;;:"' >m >OO" 

~ 2~ 
NA 0.000 

-0.207 -0.267 

125 
'~ 150 8.1€ 0.000 

150 6.65 ss 
155 

0.000 

823 8.61 0.4472 0.000 0.000 

~~~ I 
I 5721 I 

39 8211 -0.5481 0 

i ~~ 
0.000 0 ')IJO 

14871 -0.5296 0 0.000 0.000 

g~ ~ ~ 
0.000 

-

~ ~ i- :----39 i- :----50 39 5.2C 1.0502 0 5 
3,Cltl NA NA NA 

~ 
NA 0.000 

30C NA NA NA NA 0000 

3,311 NA 150.61 NA NA 
~ 

NA 0.000 

30C NA 124 . NA NA NA 0.000 

2,930 NA NA NA 
~ 

NA 0.000 

2,93C NA NA NA NA 0.000 

2,93C NA NA NA 0 NA 0.000 

4,301 5C 5.9€ 0.2597 0 )10 0.000 0.000 

I. 
Totals I -7 11931 -03321 - "SS" - Sm"l S.mplo 

Under the Plan, -1 performance scores are subject to further ad;ustment based on two addiiJOnal months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

I 
MR-3-02-3340 %Missed Repair Appointment -CO i 

-UNEIResa!e 
I -UNE/Resale 
I 

MR-4-02-3340 Mean Time To Repair -loop -Line Share/Split 
MR-4..03-3340 Mean Time To Repair -CO -line Share/Split 
MR-4.Q4-3340 %Cleared (all troubles) wlin 24 Hours -Line Share/Split 

%Out of Service >12 Hours i li 

PRELIM 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Dec-2014 

Perf Wgtd Score Domaln Cll.l$!ering 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk! 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR .. Prov1s1omng 
PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 °/o Missed Appointment- Facilities 
PR-5-02-5000 °/o Orders He!d for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles w/in 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 %Out of Service >2 Hours 

MR-4-06-5000 %Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 %Out of Service >24 Hours 

MR-5-01-5000 %Repeat Reports wlin 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Perfonnaf'lce 
ClEC 

NA 
Ni\ 

0.00 

NA 

FP 

84.99 
NA 

0.00 NA 
0.00 NA 
0.00 NA 
0.00 0.00 

NA 1l.2G 

NA NA 
NA Nl\ 

NA NA 
NA NA 
NA 0.00 

I 0.00 

I 0.00 
I 
I 

''NA" - no activity "UO" -under development "SS" -Small Sample 

TRUNKS 

Observations 
FP CLEC 

1,138 
I; A 

2 NA 
2 NA 
2 NA 
2 0 

NA ? 0.00 

NA NA 
NA NA 
NA NA 
NA Nl\ 

NA 2 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Dec-2014 

Perf. 
Soore Wgt Wgtd S core 

INA 0 0.000 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 

-1 20 -0.364 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

2.00 ss 0 10 0.000 

0 5 0.000 
0 10 0.000 

Totals -1 55 -0.364 



Fair Point New Hampshire nn~• "' 

CRITICAL MEASURES UNE· I ~~:~ Resale 

PR-3.-01 
PR-4-W 
PR-4~2 
PR-Hl2 
PR-4-W 
PR-4-04 
PR-Hl4 
PR-4·04 
PR-4-05 
PR-4-QS 
PR-4-0$ 
PR-4-14 
PR-4-15 
PR-6-01 
PR-6-01 
PR..Q-01 
PR.O..O\ 
PR-4-Q\ 
PR-4..01 
PR-4-01 
PR-4-Q\ 
PR-4-02 
PR-5-01 
PR-5-02 
PR-6-01 
PR-8-01 
PR-4-Q\ 
PR-4..02 
PR.a-tll 
PR-4-Q\ 

:~:!!~ 
~ 

PR-0-02 
PR-s-t>2 

~~~~! 

OR-\!l-01 
OR-1c-o2 
61-341 

oss '""""' 

, I 

23,208 

%Co ,j, "'''''"'"' · oruo>o 

u::mr;i5: ' '' 

20,887 

,,~, 

~I tf "'"" ~~:~"" ~;, 8J03 

""''""'" p""" . :~;:~;:;, 
' 

IVM 

Un<kr the Plan, ·1 Pl'rfOITl'l.1nce 5~ores are $Ubj~l (o further adJUstment 

,, 
''·"' 

8,780 

'"·'" 
,, 

DSL Trunks I. Other Total 

,, 

,, ,, $62,016 

24,21:6 

" 

" " $82,695 

8,479 

23.264 

,, ,, 

" 
,, 



Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation~ Total 0.00 
NP-2-05/6 %On TimeR Physical Collocation- Total 100.00 
NP-2-07/8 Average Delay Days- Total 0.00 

CLEC 

Ob' 

0 
1 
0 

Dec-2014 

Perf. 
Score Wgt 

r--'#'- 0 
0 20 

f--NA 10 

~ 

Performance Report for Critical Measure # 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business c 100.00 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs after 99.07 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Rr 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No Fn -All Specials -UNE/R 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale Nl\ 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check (Electronic) -UNE/Resal 100.00 

PR Provisioning FP 

1-1210 ~?Missed, t -FP -DSO 
·v -1211 %Missed Appointment -FP -DS1 -UNE/Resale 61 75. 

>D " -1213% Missed Appointment -FP -DS3 -UNE/Resale 
·•·v -1214% Missed Appointment -FP -Other -UNE/Resale 

'
0 no 120o Average Delay Days- Totai-UNE/Resale 

.-'!_-v_ %Missed Appointment- Facilities -UNE/Resale 
'

0 
" no 200 % Orders Held for Facilities > 15 days -UNE/Resale .00 

.·v_·v_ 200 % Installation Troubles within 3~ ~~; 
1
-UNE/Resale .00 

PR-8-01-1200% Ooen Orders in a Hold Status> r Davs _,. 1 

loo·:-~!-~~10% Miss~d~~;;;y· 1- F~- !J)Ial- EEL 

1-3510% 0;~~ Orders in-a Hold Status >30 Days -EEL 0. 
1-353~ ~Missed, I - FP · Total IOF 

DO 0 n -3530% 0~~~ Orders in "a Hold Status >30 Davs -IOF 
MR lance & 

I Mean Time to ~epair- nonDSO & DSO 1\3. i:. 
-,.u Mean Time to Repair- DS1 & DS3 -UNE/Resale ':l. 41. 

.. o 'a~"::~ a% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale 

.. o 
~'\}%Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale 

"" '""%Out of Smvice > 4 Hours- DS1 & DS3 -UNE/Resale oc 00 

.. o <" .~~~ ~ ~~~~~~~~~~~: :~nH3~u~sa~~~~ & DS3 -UNE/Resale 
'1.4: 
25.1· i I . 

"NA" - no activity "UD" - under development "SS" - Small Sample 

FP 

21 
16: 

18: 

CLEC 
Ob• 

() 

0 
35n 

1 "113 

CLEC 
Obs. 

i 
4 

'17 

Nl\ 
4 

N, 
N, 

N, 
N, 

54 

Perf. 
Score Wgt 

~ 5 

~ 2 

t-4-- 2 
0 20 

~ 

Perf. 
Score Wgt. 

r+- 10 

t-4-- 10 

r+- 0 
0 5 

Std Dev Sample Stat 
En~r Sco 

0 
25.41 5 

0 
0 

10.36 5 
SSI 20 
SSI 20 
SSI tA 10 

5 
NA 0 

10.36 NA 
0.00 0 2 

NA 0 
u.uc NA ~~ 0 NA 

151.69 0.00 SSI lA 5 
88.06 6.9; 5 

lA 0 
lA 0 
lA 0 
lA 

1°0 6.7: 
Total 1112 

= 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Dec-2014 

%On Time Observations Market Adj 

OR-1·04·3320 % OT LSRC ·No Facility Check· POTS 89.23 1,123 $ 68,333 
OR-1·06-3320 % OT LSRC/ASRC- Facility Check- POTS 100.00 26 $ 
OR-2-04-3320 % OT LSR Rej.- No Facility Check· POTS 95.78 237 $ 
OR-2-06·3320 % OT LSR/ASR Rej. ·Facility Check· POTS 100.00 16 $ 

Total Market Adj* $ 68,3331 
• For al!ocalion, any UNE Ordering marto;et adjustment is combined with the MOE UNE market adjustment a :location 

r--------cU7.N7.E~P~Ia7.tf~o-,m--a~llo_c_a7.tl~o-n----740~.7oo~%~.----~$c-----~2~7~,373003 

UNE Loop allocation 60.00% $ 41,000 

Special Provision - UNE Flow Through 
OR-6·01-3140 %Flow-Through Totai-UNE POTS Platform OR-5·03-3140 %Flow-Through Achleved-UNE POTS Platform 

OCT-2014 

NOV·2014 
DE.G-2014 

Overall 

y, 

"12.1'! 
45A5 
60.36 

59.07 

Observations 
Gross# Flow-thru 

190 137 
Hl8 90 

-·----·-------·J§.~ 102 

667 329 

OCT-2014 

NOV-2014 
DEC-20'!4 

Overall 

Market Adjustment ~ 

%. Observations 

78.90 

&7.74 
86.05 

77.43 

Gross# 

109 

93 
_____ ?5?. 

288 
~;II 

223 

$ 266,9841 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop OR-5·03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month % Observations Month % Observations 

Gross# Flow-thru Gross# 

OCT·20'l4 92.80 236 219 OCT-2014 97.04 135 
NOV-2014 90.15 132 119 NOV·2014 94.83 98 
DEC,2014 9S.2i ____ , __ , ________ J!_~ 126 DEG-2014 98.18 -·--·------------~§ _ 

Overall 93.72 494 463 Overall 96.77 248 

Market Adjustment~ $ 

OR-5-01-3121 %Flow-Through Totai-UNE Olher OR-5·03-3121 %Flow-Through Achleved-UNE Other 

Month % Observations Month % Observations 

Gross# Flow-thru Gross# 
OCT-2014 89.46 1,016 908 OCT-20~4 B1.01 912 

NOV-2014 81.64 868 707 NOV-2014 83.79 691 
DEC·20i4 82.07 "" _____ , ___ _1.t.Q.~~- 865 OEC·20i4 813.15 370 

Overall 84.50 2 935 2 480 Overall 87.99 2473 

Market Adjustment • $ 

• For allocation, UNE·P and Other wl!l be inc!uded with any UNE-P MOE market adjustment al~ocation and UNE-l w',th any UNE·L MOE market adjustment a !location. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month 

CLEC 

Prior Month 

CLEC 

Flow-thru 

1

ii II 
240 

Flow·1hno 830 II 
679 
767 

2,176 

Prior Month 

CLEC Perfonnance Observations Perfonnance CLEC Observations 

PR-9-08·3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-CLEC NA 27.2G G 

PR-9·08-3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC-FP 141,00 63 97.52 G1 
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9·08-3533 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 6.0000 

Greater of Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adjustment for PR-6-02-3520 I PR-9-01 -3520• $ " $ " $ " 

Market Adjustment for PR-6-02-3523/ PR-9-01 -3523• $ " $ " s " 

Market Ad ustment for PR-6-02-3525/ PR-9-01 -3525• $ " $ " $ " 

Market Ad ustment for PR-9-08-3533 $ " $ " $ " 

" ' For a.,ocatiOn purposes, any Hot Cut market adjustment lS comb1ned With the Cnt1ca! measure market adjustment al.oca\10n 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 %Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

*cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours • Failed/Rejected Test Deck Transactions 
P0-7-04-6000 

Transactions failed, no workaround 
R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Dec-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ . 

$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Dec-2014 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.634 $ 229,904 
Unbundled Network Elements - Loop -0.234 $ 
Resale -0.332 $ 18,618 

Digital Subscriber Lines -0.600 $ 94,892 
Trunks -0.364 $ 18,433 

Mode of Entry Total $ 361,848 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 62,016 
4 % On Time Performance - LNP $ 13,697 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 82,695 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 
9 Resolution Processes $ 

Critical Measure Total $ 158,408 

Individual Rule Payments: $ 1,067 

SPECIAL PROVISIONS 

UNE Ordering $ 68,333 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 324,317 

CHANGE CONTROL $ 

Grand Total $ 845,640 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

Performan.:e 

PO FP ecce 
Customer Service Record -EDt NA NO 
Address Validation -EDI NA NA 

P0·2.02" ~SS Interface I I • EOI 100.00 
'V·I·UI· I C"'lom" Soo;iw 1Ro~~~~A 

NA NA 
NA NA 

lOSS I I 1 ·Primo ·CORBA Nl 
l Cu;lom" Soo;ice GUI NA 3 07 

' -WebGUI NA 

~ ) oss 1 • Primo • Wob GUI 
OR 

l % On Tlmo LSRC • I ••" · Pl,fe<m • 2h<> 100.0( 
%On Time LSR Reject- Flow Through- Platform 100.0( 

loR-4·1 % Completed Orders with Neither a PCN or BCN Sent Nl 
%On Time PCN • 1 Business Day N! 

vo• •vu< %On Time BCN- 2 Business Day NA 
%Flow-Through Achieved-UNE POTS Platform 06.05 

) %Accuracy- LSRC -Platform 138 
l % OTLSRC · I · Pl,focm 63.A4 

% OT LSRC/ASRC- Facility Check- Platform 100.00 
% OT LSR Rej.. No Facility Check- Platform 85.16 

l % OT LSR!ASR Rei lli · Pl•lfocm 100.00 
PR FP CLEC 

: ~~~ .... lln
1
1 D•y (\5pl.l~:,' ~~~;,~:::) ; 1::;:~%m 

.76 -" 1.13 5.30 
PR·4.o4·3140 % Mlmd. I t • FP · Ol;patsh • Pl•lforrn 706) 60.00 
PR·4.02·3100 A""9' Ool•y Day• • Tot•l ·POTS 12.86 10.00 

%Missed Appointment+ Facilities- Platform 2. 1000 
%Orders Held for Facilities> 15days- Platform 1.33 0.00 

l % 1 1 '30 dov• • Plalfe<m 9.72 

MR I ' & Kepa1r ,;'"""'~~;, 

~~~·~.01-6050 A""'::::~::::~~:: ~e;i ouuuo• '371 33 821 
l only) NAI 40931 

I % Mlmd • Loop • Plalforrn • ""' 55.80 64.17 
% Missed Repair Appointments· CO. Platform- Bus 37.70 33.3: 

,..,., Mean Time to Repair-loop Trouble- Platform- Bus 77.19 13642 
Mean Time to Repair- CO Trouble- Platform- Bus 110089 86.59 

%Out of Service >4 Hours- Platform- Bus 97.2C 

%Out of Service >12 Hours- Platform- Bus 
% Out of Service> 24 Hours- PI' ""' 890 95.'10 

'MR·3.01·0 I I Loop -Platform -Res 56.57 54.39 

% Missed Repair Appointments- CO- Platform- Res 30. 50.00 
Mean Time to Repair -loop Trouble- Platform- Res 188.40 159.34 
Mean Time to Repair- CO Trouble- Platform- Res 

~ 
75.54 

% Out of Service >4 Hours- Platform- Res _100 00 
%Out of Service >12 Hours- Platform- Res 87.56 

24 Hours- PI' ·R" 89.91 9024 
; wllo 30 d•y• • Plalforrn " 26." 

Bl 

~ 'D•y; I I 1ooool 
<A" • no "H'iiY ·uu· _, I 

UNE Platform 

CLEC 

Nl I 
NA I 

NA I 
NA I 

1,07 I 
3!1 I 

" NA 
NA 
Nl 
OE 

"' 8( 

62 

FP CLEC 

1,681l 1.24 
iGO 14.87 

"' " 11.7C 2.61 
1GO 10 4.57 
150 10 3.75 
823 

CLEC u::,;,':,. ~ FP 

'2,8441 
6721 

586 120 4.98 
93 10 12.40 

586 120 '151.'12 15.20 
8D 18 I 131.55 33.73 

509 90 1.84 
509 
50 93 3.53 

3,318 5i 6.62 
30 23.10 

3,3W s; I 156.68 20.93 
305 1124.12 62.41 

41 
2,935 41 346 
2,935 " 4.74 
4,30 199 304 

1214,831 

. '"'' ·•m•" ••mplo .. 
Under the Plan, -1 performance scores are subJect to further adJUStment based on two add!IJOnal months performance . 

Dec-2014 

Diff. S'X>re woe 
Ooma1o CI!Jstering 

Score "'"•w 
NA 0 NA 0.000 

<A 0 NA 0.000 
5 

~ ~·~~ 0 
<A 0 NA "" NA 0 NA oc 

3.0691 2 0.000 0.000 
3.976C 2 0.000 0.000 

5 0.000 0.000 

woe 

i 
10 0.000 

5 0.000 0.000 
0 NA 0.000 

0 NA 0.000 

~ 0 NA 0.000 

f-4- 5 .0044 

~ 5 .0.022 

~ 
5 

~ 
2 0.000 0.000 

2 lOGO 0.000 
0 2 0.000 0.000 

·~ r+ :a ~~;: ~ 
0.3914 10 0.000 0.000 
1.1044 0 15 0.000 0000 

·2.0575 ·2 5 -0.044 .0.07' 
1.16?; 0 5 0.000 o.ooo 
0.0716 0 10 0.000 0.000 

Dff1. ;:,~ wgc ~~~ 
31.44901 ·2 2 .0.018 .o.o2o I 
4092831 NA 0 I NA o.ooo I 

0.22981 10 0.000 o,ooo 
0.0750 0 10 0.000 0.000 
2.8480 0 5 0.000 0.000 
0.3606 0 5 0.000 0.000 

·5.0000 5 .0044 .0.)49 

.~ r+ 5 .0.044 ·0.1 J49 
5 .0.044 

0.200 10 0.000 0.000 
ss NA 10 NA 0.000 

1.4221 0 5 0.000 0.000 

ss 'lA 5 NA 0.'100 

~ r+- 5 

I 0.000 

J49 

!-';'- 5 .,,, J25 
5 0.•)00 

·1.197' 0 10 0.000 0.000 

IOI5IO.OOO 
I I 221 I 



Fair Point New Hampshire FINAL UNE LOOP Dec-2014 
Performance Assurance Plan Report 

Performance Observations Perf. Wgtcl 

PO n .... FP CLEC CLEC Oiff. Swre Wgl. Swre 
Ooma1n Clustering 

""'" OSSI I I ·P"me ·WPTS 0,0 INA 0 NA 0.000 

Customer Service Record - ED! NA Ni NA INA 0 NA 0.000 

Address Validation -EDI NA NP N1 INA 0 NA 0.000 
1 oss; I I · p,;me · EDI 100.0[ 5 0.000 0.000 

1 C"'lom" s'""' R~~~~:ORBA NA NA NA INA 0 NA 0.000 

;~:2·02· 
NA N1 NA INA 0 NA 0.000 

1 ossr 1 -CORBA N1 INA 0 NA 0.000 

1 C"'lom" Se"''' Reomd. Web 1 NA 3.07 1,071 3.0691 2 0.000 0.000 

-Web· NA 3.00 379 3.9763 0 0.000 0.000 
1 OSS Tnoorlo I . PFime ·Web GUI 100.00 0 5 0.000 0.000 

OR WgT. 

%On Time LSRC·Fiow Thru-Loop/Pre-Qual-2hrs 100.00 048 

~ 
110 0.000 0.000 

% On Time LSR Reject- Flow Thru - LoopfPre-Qual 100.00 75 0.000 0.000 

OR·H % Completed Orders with Neither a PCN or BCN Sent NA NA NA 1.000 

%On Time PCN • 1 Business Day NA NA ~ ~ 
0.000 

% On Time BCN - 2 Business Day NA NA 

~ 
l.OOO 

%Flow-Through Achleved-UNE POTS Loop 98.18 55 
~ 

0.000 0.000 

OR-6·03·3331 % Aooorooy · LSRC · Loop 5.15 495 0.000 0.000 

% OT LSRC- No Facility Check- Loop!LNP 91.40 1,035 f.:'- 5 ·0.030 ·0.069 

100.00 21 0.000 0.000 % OT LSRCfASRC- Facility Check- LoopflNP 

4= % OT LSR Raj • No Facility Check - loopflNP 96.00 175 0.000 0.000 

% OT LSRIASR R•j· I ili · Loop/LNP 100.00 10 2 0.000 ).000 

PR FP CLEC FP CLEC -'c,:,::. ";,;;~og ""'· Soo" WgO. 

PR-4-02-3100 Average Delay Days- Total- POTS 12.06 10.00 "' 24 11.73 2.61 1.10441 0 :o 0.000 ).000 

PR-4-04-3113% Missed Appointment· FP- Dispatch -loop-New '11.62 GGG'/ 146 15 12.22 0.1392 0 0.000 0.000 

PR-5-01-3112 %Missed Appointment- Facilities -loop 2.00 0.00 15( n 3.58 0.5922 0 

~ 
0.000 ).000 

PR-5-02-3112 %Orders Held for Facilitles > 15 days- loop 1.33 0.00 15( 17 2.94 0.6640 0 0.000 0.000 

: % · I I 'Troobl" wlthlo 30 dsys ·Loop New ,,80 13.3: 18( 1G 12.59 1.3026 0 10 ).000 0.000 

PR-6-02-3520 % lnstallatn Trbls wlln 7 days-Loop-Basic Hot Cut 0.00 25 0 
~ 

0.000 0.000 

PR-6-02-3523 % lnstallatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA NA 0.000 

PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA NA 
1°0 

NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 0 0.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 

~ 
NA 0.000 

PR-9-01-3525 %On Time Performance-Loop-Batch Hot Cut NA NA NA NA 0.000 
PR-9-04-3525 % On Time I r, NA NA NA 0 NA 0.000 

MR I I & Repair Dill. 

I MR-1·01·6050 A""'' R"poooe Time- Create Trooble 1 2.371 33.821 I 2,0441 31.44901 -2 I 2 I .o.o24 ·0.038 

112 % Missed Repelr. ; . Loop • Loop 50.45 55.80 3,004 18' 3.77 0.0997 0 ; 0.000 0.000 

12 Mean Time to Repair- loop Trouble- Loop 1100 74 158.: 3,904 10' 155.08 11.86 2.500 0 1.000 0.000 

12 %Out of Service> 12 Hours- Loop 04.07 91.9; 3,275 148 1.85 -2.0982 -2 

~ 
-0.060 ).096 

12 %Out of Service> 24 Hours ·loop 00.41 02.5. 3,275 148 2.41 ·1.0216 0 l.OOO 0.000 
: MR-501-3112% Repgst -Loop 22. 25.08 4,301 215 2.93 

~~ 
10 0.000 0.000 

::~ % M~~~~e to ~gpeir· CO Trooble 
1 
~o~:op "·" ".4· 190 34 8.09 

~ 
).000 0.000 

GO. 59.92 190 34 110.80 20.61 1.58401 0 l.OOO 0.000 

' - 00 "'""'"' ·uu· · "'"" I "SS" -Small Sample Tolelsl ·5 167 ·0.114 
.. Under the Plan, -1 performance scores are subject to further adjustment based on two add1t1ona/ months performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

J Coolom'C' ,: 
1 

-EDI • EDI 

~ OSS Interface, 1 !II Prime· EDI 

J c""'m"' 
P0-1-03-6050 1 -W•bGUI 

J OSS lmort"', I II • Prlm• • W•b GUI 
OR 

I % OoTim• LSRC I < ·2h> 
I OFI-2->)2.;•320 %On Time LSR Rej ·Flow Thru ·POTS/Pre-Qualified Complex 
IOFI-4-11-11000 %Completed Orders with neither a PCN or BCN Sent 
IOFI-4-16-11000 %On Time PCN -1 Business Day 
I OR:-4-17-1>000 %On llma BCN- 2 Business Day 
I OR•->-<>3-2>000 % Flow Through- Achieved- POTS 

·LSRC 
% OT LSRC- No Facility Chec-k- POTS/Pre-Qual Cmptx 

I ORI-1<>6-21>20 % OT LSRC/ASRC- Facmty Check.- POTS/Pre..Qual Cmptx 
% OT LSR Re)- No FaciiTty Check- POTS/Pre-Qual Cmptx 

> % OTLSRIASR R•j iii 11 C~p" 
PR 

' % Mlmd, "" 
11 

1% Mlmd, 

• FP ~No D"p~ ·,:;.~~· '"'" 

· FP. Dl•p•l<h ·POTS 

FINAL 

PerfrormaMe 
fP CLEC 

tiA I" 
10 

RESALE 

IIA 

Dec-2014 

O:ff. Perf. Sc-ore Wgt Wg!d score Ooma;n Clustering 

* 0.000 0.000 

I~ ~",E~0.~000~31E~3 Ei ~~, ~ 
' ~?-- 0 ~ 
1-:;;; -' "--1,~1---7 -{))>0=-52~----'-~"""~007-19 
~ " o I 10 o.ooo o.ooo 

SS NA > -~ f----oN""'=-A-J--""C 0 .. 00 7--JO 
1.13 10.00 1,680 10 3.35 ·2.5359 ·2 ''" -{)207 -0267 

70.67 66 ,, 150 26.55 ss NA I 10 NA 0.000 

PR.-4..02-2100 Average Delay Days· Total· POTS 12.86 4.3: 125 11. 6.85 SS NA 11
5
5 1---;~NA;:--!--~ 0 .. 00 ~0---j 

PR-5..01-2100 %MissedAppo!ntment-FacHities-POTS f--72'. "'1---:c 01:o3o ___ --csi50+----';Jf---+-.C Sl.\"; .. 3-6--,;s: sst--:'o----1 0.000 o.ooo 
PR-5..02-2100 %Orders He!d for Facilities> 15 days- POTS .33 o.oo 150 6.69 SS o 

1 
.: 0.000 0.000 

PR-8..01-2100 %Installation Troubles w!thfn 30 days- POTS 9:, s.: 82~ 8.61 0.447: 0 1 ·w 0.000 
I I 

~~~~>A~'~:~~:::~:::::~.~~:'~ -C"~'I" ~' Tc~oob~"~~~==fi~ 211~·;·~:~:0":;~·:: 1~·1 ~~~~~~~~~~21,'"':,~:7244~·~1~~~l~~i~-'j:~~:l.~·-~44~90~1--,jNA·~2§: ~ -0::1 : ~~~~ I % Ml,,d .• ,, ':loop · ""'· . 10 --o:o;;o- ----o:ooo-
IM,:-3<>2·2110%MiSSedRepairAppointments-CO-Bus . !10

5 
~ ~-

1 MF:-4<>2-2110 Mean llma To Repair -loop Trouble -Bus u.uuu u.uuu 

IM,:-4<13-2110 Mean llme To Repair- CO Trouble- Bus. ~-'-'""''1-'"""'f---.,"'+----=-121--'131."-1.""55j-:040l" .. '2 3-'-.07=.22 ="J--'',._-1 5 0.000 0.000 
IMF:-4<16-2110% Out of Service> 4 Hours-POTS- Bus 1--"'-97i.25'C.'t-"' 841."'. >8> '+----='"J----7' 391--+--" 2'"c. 72 +--' 0),4':',47-'C?')"I--:'--0--1 5 0.000 0.000 
MR-4-0li-2110% Out of Service> 12 Hours- POTS- Sus. 1--"'-922 .. 9"'13--"C 871"-',,,l +"---=5001--_c'c:'·I--+-C' 41.0' .. ,26 +--: 11".•0010~"+---:'--'--1 5 0.000 0.000 

• 24 Hoo". POTS. Boo. 89.0 82.05 500 39 5.20 1.0502 0 5 0.000 0.000 

MR-3-01-2120% Missed Repair Appointments -loop. Res, I--'; 58·""'.5·7 ;t---;:c tiA+---"-31,,'C'"''C+18 ___ ~1JAf---+--t----;"; "'+--;"; NA'-1 o
0 

NA 0.000 

MR-3..02-2120 %Missed Repair Appointments- co. Res. 1-:''""'o.o·+---::c "A+----::-"'S 30'+---~"A~--;=c;t---t----;"; "'+--s NA'-1 0 ~~m NA~I~J ''~··' 
00 ~o~ 

MR-4.02-2120 Mean llme To Repair-loop Trouble- Re:'·~=====CI~ 18~8.43~0! NAE~~~3l,,,,3l~IH1~~·ti~A[~"''6 ~.Gl'~~~~~~N'~~ NA;l 'J;!~t~~~~ MR-4-03-2120 MeanllmetoRepa!r-COTroubie-Res. 1103.1€ NA 305 
MR-4-06-2120% Out of Service> 4 Hours- POTS- Res. 0 
MR-4-07-2120% Out of Service> 12 Hours- POTS -Res. - :-- 0 

'3Q.: • 24 "'""·POTS~ - '-- 0 NA 0.000 
!22.: ~ 20.00 .301 ;a 5.96 0.2591 0 10 0.000 0 000 

I Bl '~""'''~ "UD" ·ss· ""'' Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PR-4.02-3342 
PR-4-14-3342 
PR-6-01-3342 

MR-4-02-3342 
MR-4-03-3342 Mean 
MR-4-04-3342 %Cleared (all troubles) wlin 24 Hours 

%Out of Service >12 Hours 

; 
%Missed Repair Appointment -CO Share/Spa 
Mean Tm1e To Repair -loop -Une Share/Split 
Mean Time To Repair -CO -line Share/Split 

I {all troubles) wfin 24 Hours -Line Share/Split 

' 
''SS" - Sma!l Sample 

FINAL 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Dec-2014 

Perf. Domain Clus\eMng 

Totals 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d . r ermg 
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk1 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR .. 
Prov1s1onmg 

PR-4-07-3540 %On Time Performance- LNP only 

PR-4-15-5000 %On Time Provisioning- Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 %Installation Troubles wfin 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Mamtenance & Repair 
MR-4·01·5000 Mean Time to Repair. Total 

MR·4·05·5000 % Out of Service >2 Hours 

MR-4·06-5000 % Out of Service >4 Hours 

MR·4·07·5000 %Out of Service >12 Hours 

MR·4·08·5000 %Out of Service >24 Hours 

MR~5·01·5000 %Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1·03·5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04·5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
ClEC 

NA 
NA 

0.00 

NA 

FP 
94.89 

NA 
0.00 NA 
0.00 NA 
0.00 NA 
0.00 0.00 

NA 47.26 

NA NA 
NA NA 
NA NA 
NA NA 
NA 0.00 

I 0.00 I 
I 0.00 I 

"NA" . no activity "UD" ~under development "SS" ~Small Sample 

TRUNKS 

Observations 
FP CLEC 

2 

2 
2 

2 

NA 
NA 
NA 
NA 
NA 
NA 

I 
I 

. 

0 

A 

1 '138 

NA 
NA 
NA 
NA 

0 

2 

NA 
NA 
NA 
NA 

2 

0.00 

I 
I 

I 
I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

Dec-2014 

p'" 
Score Wgt Wgtd Score 

INA 0 0.000 

INA 0 0.000 

INA 0 0.000 

NA 0 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 ss 0 5 0.000 

2.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

2.00 ss 0 10 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 55 0.000 



Fair Point New Hampshire FINAL 
CRITICAL MEASURES I 1UNE· ~~;~ Resale 

11 
P0.1.W 1 

!~ 1 

12 

E 

OR-1-02 
OR-144 
OR-Hl4 
OR-144 
OR-1-12 
OR-1-13 
OR-1-19 
OR-2-04 
OR-244 
OR-244 
OR-4-16 
OR-1-04 
OR-1-06 
OR-2..04 
OR-2-06 

1 

1 " 1 
1 

OuaTification- EOl 

g~:~~~~~~: ~~~~ 

;~;;;;'!;;;;.: I 

1
: ~:t:,·sharel~~~~r 

'(<o1"1 

1 1 

,,;;;;. 

i .<JNiffl;;;1; 
1 e :OSi :UNo;;;;;;; 

11--UNE!Resal~ 1 

PR-3-ol 
PR-4..02 
PR-4-02 
PR-4..02 
PR-4..02 
PR+C4 
PR-4-04 
PR-4-04 
PR-4..05 
PR-4..05 
PR-4-05 
PR-4-14 
PR-4-15 
PR-S-01 
PR-S-01 
PR-6..01 
PR..&-01 
PR-4-01 
PR-4..01 
PR-4..01 
PR-4-01 
1'R4<> 
PR-5-!11 
PR-5-02 
PR-S-01 
PR-S-ol 
PR-4..01 
PR-4-02 

' ;;';;~;';;'':'::~: .. ,, 
' ' ' 

~ 

PR-6-02 
1'R~2 
PR-6-02 
PR-9-01 

!%~;;;;;;;;;; 
" I 

~:::~: 

MR-3-ol 
MR-3-ol 
MR-3.-ol r 
MR-3-o1 ,; 

' ' 

MR-3-01 
MR-3-ol 
MR-3-o2 
MR-4-03 
MR-4-04 
MR-4-04 
MR-4-04 
MR-4~ 

MR-4-08 
MR-4-08 
MR-5-!11 
MR-5-01 

l!·!';,nm; ,;·,' ;;;,; 

MR-5-01 
MR-5-!11 
MR-4..01 
MR-4-01 
MR-4-06 !%Outof 
MR-4..08 

I 

I " 

o>24Ht~~ 

~ ~~E .12, 
NP-2..0112 
NP-Z-05,'6 
NP-2..0718 

I 

-To<• 

Under the Plan, ·1 performante $<:ores 

I I 

$29,011) 
5,602 

23,208 

8,703 

8,71)3 

,, $8,780 

8,780 

,, 
" 

D~c-2014 

OSL Trunks s""''''''·d I Other Total 

" 

,, ,, 
" 

" " "'·'" 

24.226 

$0 

SU,743 " " $U,440 

8,479 

28.204 

,, 
" " 

" " 

,, " ""·"' 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf 

NP-2-01/2 % OT Response to Request for Collocation~ Total 0.001 I 
NP-2-05/6 %On Time- Physical Collocation- Total 100.001 I 
NP-2-07/8 Averaae Delav Davs- Total 0.001 I 

CLEC 
Ob' 

ol 
1 
Ol 

Dec-2014 

Perf. 
Score Wgt 

Ft 0 
20 

N 10 
..22_ 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf 

PR-10-01-100(% PON Exceptions Resolved wlin 3 Bus Days 0.00 
PR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business 0 100.00 
Bl-3-05-1000 % CLEC Bil!ina Claims Resolved wfin 28 Calendar Davs after 98.07 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf 

OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UN EIRE 100.00 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIR< ·ioo.oo 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale Nil 
OR-2-06-1200% OT LSRIASR Reiect -Facil Check.lEiectroni.;) -UNE/Resall 100.00 

PR FP FP 

I~ Missed 1 -FP -DSO · NA Ni\ 
PR-4-01-1211 %Missed Appointment ~FP ~DS1 ~UNE!Resale 61. '15.0C "' PR-4-01-1213% Missed Appointment -FP -DS3 -UNE/Resale Nil NA 

% Missed Appointment ~FP ~Other ~UNE/Resale NA NA 
1 Aver<'l.ae Delay Days- Total ~UNE/Resale 18.88 ?8,00 ?R 

PR-5-01~1200% Mi~~~d Appointment- Facilities ~UNEJResale 28.5; .00 2 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNEIResale 28.5'; >OO ,. 
PR~6-01-1200% Installation Troubles within 3~ ~1~ [UNE/Resale 0,00 "'fill 40 
loo.o n· '""0% Ooen Orders in a Hold Status> I Davs -11 38.10 l5.00 4: 

1 %Missed · FP Tolal ·EEL 61.90 NA 4: 
18.8R N; ,, 

loo_o n· -0 "'0% Ooen O~d~;si~'; Hold Status >30 Davs -EEL 3:l.3: l.O 4 
I% Missed · FP Total ·IOF NA N, N, 

[PR-8-01-3530% Ooen g~~~;s~~Y: Hold Status >30 Davs -IOF 
NA N, N 
Ni\ N, N, 

MR Mamtenance & Repa1r 
MR~4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resa!e 133.91 137.7-'1 20 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 73.59 45.34 163 
MR-4~06-1216% Out of Service> 4 Hours- nonDSO & DSO ~UNEJResale 100.00 Nil 1 
MR~4~08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resa!e 100.00 NA 1 
MR-4-06-1217% Out of Service> 4 Hours- DS1 & DS3 ~UNE/Resale 100.00 NA 7 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale ?1.43 NA 7 
MR-5-01-1200% Repeat Reports wnn 30 days -UNE/Resale 25.14 16.61 183 

"NA" - no activity "UD" -under development "SS" -Small Sample 

CLEC 

0 
0 

359 
1 713 

CLEC 
Qb, 

1 
4 

17 

Nil 

Nil 
Nl\ 

4 

4 
N, 
N. 

N, 
N. 
N. 

1 
53 
NA 
Nl\ 
NA 
NA 
54 

Perf. 
Score Wgt 

~ 5 

~ 2 

~ 2 
0 20 

~ 

Perf. 
Score Wgt 

~ 10 

f-4--- 10 

~ 0 
0 5 

Std Dev Sample Stat 
-.,;~, s~.~ 

NAI 0 ,,,. l'>l'>l 5 
NAI 0 
NAI 0 

10 '" 
?3 l'>l'>l 5 
24. SSI 20 
24. sst 20 

0.1 ~ ~ ~0 
0.1 

NAI 0 
1 n or; NAI 

0.00 SSI 2 
0 

•00 
lA 0 

Hi1 .G9 0.00 ss NA 5 
88.06 6.97 2.37 0 5 

NA NA 0 
NA NA 0 
NA NA 0 
NA NA 0 

6.72 1.12 0 10 

Total J..g_ 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Dec-2014 

Total Market AdY $ se,333 I 
• For a !location, any UNE Ordering market adjustment is combined with the MOE UNE market adju;::'::'m:::':::":.:':::!loca=l::;on:.;.7:;::-;:::-;:,--,-;:--,c-:-c--==:;------;:----:;:::-;:-:;:o 

UNE Platfonn allocation 40.00% $ 27,333 

Special Provision - UNE Flow Through 
OR-5-01-3140 %Flow-Through Totai-UNE POTS Platform 

Month Y2 Observations 
Gross# Flow-thru 

OC'f-2014 72,11 190 137 

NOV-20111 45.45 '198 90 
DEC-2014 60,36 16_~_ 102 

Overall 69.07 667 329 

OR-5-01-3112 %Flow-Through Totai-UNE POTS Loop 

Month ll Observations 

Gross# Flow-thru 

OCT-2014 92.130 236 219 

NOV-2014 90.15 132 119 
DEG-2014 99.21 __ _'!?:§_ 126 

Overall 93.72 494 463 

OR-5-01-3121 %Flow-Through Totai·UNE other 

Month ll Observations 

Gross# Flow-thru 

OCT-2014 89AG 1,015 908 
NOV-2014 81.64 865 707 
DEG-2014 82.07 ·----.1.&~.1 866 

Overall 84.60 2 935 2 480 

UNE Loop allocation 60.00% $ 41,000 

OR-5-03-3140 %Flow-Through Achleved-UNE POTS Platfonn 

Month 

OGT-2014 

NOV-2014 
DEC-2014 

Overall 

Market Adjustment • 

.% Observations 

78.90 
67.74 
!)\}.05 

77.43 

Gross# 

109 
93 
85 

-----~·---·------------

288 

$ 265,984 1 

OR.S.03-3112 %Flow-Through Achleved-UNE POTS Loop 

Month ll Observations 

Gross# Flow-thru 

OCT-2014 97.04 135 1

ii II NOV-2014 94.83 58 
DEG-2014 9S.18 55 . -·-----··-·-·----·-~--

Overall 96.77 248 240 

Market Adjustment* $ 

OR-5-03·3121 %Flow-Through Achleved-UNE Other 

Month % Observations 

Gross# 
Flow-thm 830 II OGT-2014 91.01 912 

NOV-2014 83.79 691 679 
DEC-2014 88.iG 8'1Cf 767 

~·--·---·--·------

Overall 87.99 2473 2176 

Market Adjustment • $ 

• For a!location, UNE-P and Other will be included with any UNE-P MOE market adjustment a!!ocation and UNE-l with any UNE-l MOE market adjustment a!location. 

Special Provision - Hot Cut - Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Perfonnance CLEC Observations 

%On Time >Hot Cut 100.00 i 100.00 9 

%On Time 'Hot Cut NA NA 
• On Time 1 Hot Cut NA NA 

'7 'Hot Cut 0.00 25 l.OO 30 
I '7 1 Job Hot Cut NA NA 

y. , Trbl •wiin7 1 Hot Cut NA NA 

IAvg Durtn HC Install Trbi-UNE POTS Loop Ttl NA 27.26 0 I 
IAvg Durtn HC Install ; POTS Loop Ttl HC-FP 141.00 61 07.52 61 I 

V< >to. uev. Stot score vz >td. oev. >tot Score 

PR 9 08 3533 .. IAvg Ourtn HC Install Trbl UNE POTS Loop Ttl HC 0 00 0 co 5 0000 ••• Tier II (2 mo) or Tier Ill (1mo) Total 

lar ke - - . 
ke 

~ 
. - " 

ke " . " 

Marke . . -
" For al!ocat.on purposes, any Hot Cut market adjustment IS combined with the Crii!C31 measure market adjustment a !locatiOn. 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 %Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1·5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

"Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7
_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Dec-2014 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ . 
$ . 
$ -
$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Dec-2014 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements -Platform -0.590 $ 208,763 
Unbundled Network Elements -Loop -0.114 $ 

Resale -0.332 $ 18,618 

Digital Subscriber Lines -0,600 $ 94,892 
Trunks 0.000 $ 

Mode of Entry Total $ 322,274 

# CRITICAL MEASURES 
1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 62,016 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 45,446 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 107,462 

Individual Rule Payments: $ 1,193 

SPECIAL PROVISIONS 
UNE Ordering $ 68,333 
UNE Flow Through $ 255,984 
UNE Hot Cut Loop $ 

Special Provision Total $ 324,317 

CHANGE CONTROL $ 

Grand Total $ 755,247 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 




