8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-t4
1-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
i-Dec-i4
i-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEG_
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

£0-1-01-8020
PO-1-01-6030
PO-1-01-6050
PO-1-02-8020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
P0O-1-03-6030
P0-1-03-6050
PO-1-04-6020
P0-1-04-8050
PO-1-05-6020
PQO-1-05-6030
P0-1-05-6050
PO-1-06-6020
PO-1-06-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-8030
PO-1-08-6050
PO-1-08-6020
P0O-1-09-603C
PO-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
PO-2-02-6080
PO-2-03-6010
PO-2-03-8020
PO-2-03-6030
P0O-2-03-6060
PO-2-03-6080
PQO-3-02-1000
PO-3-04-1000
PO-4-01-8622

PO-4-01-68661

PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-8661
PO-4-02-6662
P0O-4-02-8671
PO-4-03-6622
PO-4-03-6661
P0O-4-03-6662
PO-4-03-6671
PC-5-01-6000
PG-8-01-6000
PO-7-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Gtate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record {CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Avaifability

Average Response Time - Due Date Availability

Average Response Time - Due Date Avaiiability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

Average Response Time - Telaphone Number Availability & RiED}

Average Response Time - Telephone Number Availability & ReCORBA
Average Response Time - Telephone Number Availability & ROWEB GUILSIW
Average Response Time - Mechanized Loop Qualification - xC EDI

Average Response Time - Mechanized Loop Qualification - xC CORBA

Average Response Time - Mechanized Loop Qualification - xC WEB GUILSIW

Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
Average Response Time - Rejected Query+
% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

058 Interface Availability - Prime-Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0SS Interface Availability - Prime Time

08S Interface Availability - Prime Time

0SS Interface Availability - Non-Prime-Time
0OS8S Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
0SS Interface Availability - Non-Prime Time
088 Interface Avaifability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time
% Change Management Notices Sent on Time

Change Management Notice - Delay one {1} to seven (7) days Change Confirmatiol No Standard
Change Management Notice - Delay one {1} to seven (7) days Change Notification: No Standard
Change Management Notice - Delay one {1) to seven (7) days Change Confirmatior No Standard
Change Management Notice - Delay one {1} to seven (7) days Change Notification: No Standard

Change Management Notice - Delay eight {8) plus days
Change Management Notice - Delay eight (3) plus days
Change Management Notice - Delay eight (8) pius days
Change Management Notice - Delay eight {8) plus days
% On Time Notice of Interface Outage

Software Validation

% Software Problem Resclution Timeliness

FRP
PRODUCT_DESC STANDARD PERF
EDI Parily with Retail plus not more than four (4) seconds NA
CORBA Parity with Retail plus not more than four (4) seconds NA
WEB GUILSIMW  Parity with Retail plus not more than seven (7} seconds  NA
EDI Parity with Retail plus not more than four (4) seconds NA
CORBA Parity with Retail plus not more than four (4} seconds NA
WEB GUIILSIW  Parity with Retail plus not more than seven {7) seconds  NA
EDi Parity with Retail plus not more than four (4) seconds NA
CORBA Parity with Retail pius not more than four (4) seconds NA
WEB GUI/LSIW  Parity with Retait plus not more than seven (7) seconds  NA
EDI Parity with Retait plus not more than ten (10} seconds NA
WEB GUIASIW Parity with Retail plus not more than ten (10} seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than seven (7) seconds  NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than seven (7) seconds  NA
ED! Parity with Retail plus not more than four {4) seconds NA,
CORBA Parity with Retail plus not more than four {4) seconds NA
WEB GUIILSIW  Parity with Retail plus not more than seven (7) seconds NA
EDI not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUVLSIW  not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds NA
CORBA Parity with Retail plus not more than 10 seconds NA
WPTS »>=89.5% NA
ED! >=09.5% NA
CORBA >=99.5% NA
Maintenance - Electr >=89.5% NA
Maintenance Web G>=99.5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA No Standard NA
Maintenance - Electr No Standard NA
Maintenance Web G No Standard NA
Resate & UNE comb 80% within 30 Seconds NA
Resale & UNE comb 80% within 30 Seconds NA
Change Confirmatiol 95% NA
Change Notification: 95% NA
Change Confirmatict 95% NA
Change Notification: 95% NA
NA
NA
NA
MNA

Change Confirmatiot No delayed notices & documentation over 8 calendar day: NA
Change Notification: No delayed notices & documentation over 8 calendar day:NA
Change Cenfirmatior No delayed notices & documentation over 8 calendar day: NA
Change Naotification: No delayed notices & documentation over 8 calendar day: NA

Systems Metrics 95% NA
Systems Metrics <=5% NA
Systems Metrics >=05% NA

CLEC
PERF
NA
NA
3.07
NA
NA
NA
NA
NA
3.98
NA
1.26
NA
NA
18.98
NA
NA
4.46
NA
NA
2.60
NA
NA
1.18
NA
NA
0.00
100.00
NA

10.00

160.00
0.00
100.00
NA
0.0
100.00
99.90
56.84
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
100.00
R3

R3

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

CLEC
DEN
NA
NA
1071
MA
NA
NA
NA
NA
379
NA
12
NA
NA
47
NA

85
NA
NA
774
NA
NA
1611
NA
NA

28080
NA

28080

16560
NA

16560
1981
46801
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

R3
R3

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

NA
NA
3,287.00
NA

NA

NA

NA

NA
1,507.00
NA
15.00
NA

NA
892.00
NA

NA
424.00
NA

NA
2,012.00
NA

NA
19.00
NA

NA

0.00
28,080.00
NA

£.00
28,080.00
0.00
16,560.00
NA

0.00
16,560.00
1,079.00
26,603.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

1.00

NA

R3

0.00
0.00
3.07
0.00
0.0
0.60
0.00
©.00
3.98
0.00
1.26
a.60
0.00
18.98
0.00
0.00
4.46
0.00
0.00
2.60
0.00
0.00
1.18
0.00
0.00
0.00
100.00
0.00
0.00
1060.00
0.00
100.00
0.00
0.00
100.00
99.80
56.84
0.00
0.00
0.00
0.00
g.co
6.00
0.00.
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
¢.00
0.00
0.00-
0.00
0.00
0.00
0.60
0.00
0.0¢
0.00
0.00
0.00
8.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.G0

Z SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH
t-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-i4
i-Dec-14
1-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-60C0
PO-8-02-6000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-08-3210
OR-1-08-3211
OR-1-08-3213
OR-1-06-3214
OR-1-06-3331
OR-1-08-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-503C
OR-1-13-5000
OR-1-19-502C
OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
0OR-2-04-3140
0OR-2-04-3200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State

PRODUCT_DESC STANDARD

Delay Hours - Soitware Resolution - Change - Transactions fa Systems Mefrics 48 hours

Delay Hours - Software Resolution - Change - Transactions fa Systems Metrics 10 days

Delay Hours - Failled/Rejected Test Deck Transactions - Trans Systems Melrics 48 hours

% On Time - Manual Loop Quaiification Systems Metrics  95% within 48 Hours

% On Time - Engineering Record Request
% On Time LSRG - Flow Through

Syslems Metrics 95% within 72 Hours

Resale POTS/Pre-qL 95% within 2 Hours

% On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours

% On Time LSRG - Flow Through UNE Loop/Pre-qualit 95% within 2 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F Resale Specials DS(95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No F Resale Specials DS’ 95% within 48 Hours

% On Time LSRC/ASRC - No Faciiity Check {Electronic - No F Resale Specials DS95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F Resale Specials (No 95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No £ Resale POTS/Pre-qu 95% within 24 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F Resale 2-Wire Digita 95% within 72 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F UNE POTS Platform 95% Within 24 Hours

% On Time LSRC/ASRC - No Facility Check (Elecironic - No F UNE Specials DSG  95% within 48 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No F UNE Loop/Pre-qualit 95% within 24 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F UNE 2-Wire xDSL - 195% within 72 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No F UNE 2-Wire Digital & 95% within 72 Hours

% On Time LSRC/ASRC - No Facility Check {Electronic - No F UNE 2-Wire xDSL L195% within 72 Hours

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow Resale Specials DS( 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow Resale Specials DS 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow Resale Specials DS 85% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow Resale Specials (No 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow Resale POTS/Pre-qi 95% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow Resale 2-Wire Digita $5% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE POTS Platform 95% Within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE Specials DSO  95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE Specials D81 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE Specials DS3  95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE Specials (Non 195% within five business days
% On Time LSRC/ASRC - Facility Check (Electrenic - No Flow UNE Loop/Pre-qualii 95% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE 2-Wire Digital € 85% within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow UNE 2-Wire xDSL Lt 95% within 72 Hours

% On Time ASRC - No Facility Check {Fax/Mail) UNE Specials DSO  95% within 72 Hours

% On Time ASRC - Facility Check (Fax/Mail) UNE Specials DSO  95% within six business days
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS1  96% within six business days
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials DS3 95% within six business days
% On Time ASRC - Facility Check (Fax/Mail) UNE Specials (Non 195% within six business days
% On Time FOC Interconnection Trun 95% on time 10 Business Days
% On Time FOC Interconnection Trun Negotiated Process

% On Time Design Layout Record (DLR) Interconnection Trun 95% on time 10 Business Days
% On Time Response - Request for inbound Augment Trunks FairPoint Inbound At 95% on time

% On Time Response - Request for Inbound Augment Trunks FairPoint Inbound At Negotiated Process

% On Time £SR Reject (Flow-Through) Resale POTS/Pre-qu 95% within 2 Hours

% On Time LSR Reject (Flow-Through) UNE POTS Platform 95% Within 2 Hours

% On Time LSR Reject (Flow-Through) UNE Loop/Pre-qualil 95% within 2 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - } Resale Specials 95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - M Resale POTS/Pre-qi 85% within 24 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - M Resale 2-Wire Digite 95% within 72 Hours

% On Time LSR/ASR Reject - No Facility Gheck (Electronic - F UNE POTS Platform 95% Within 24 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - F UNE Specials 95% within 48 Hours

FRP
PERF

NA
NA
NA

NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA

CLEC
PERF

R3

R3

R3
100.00
0.00
1G0.00
100.00
100.00
100.00
NA

NA

NA
82.76
NA
63.64
NA
91.40
MA

NA
87.50
100.00
NA

NA

NA

NA

NA
100.00
NA
100.00
NA

NA
100.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
0.00
0.00
100.00
100.00
100.00
100.00
100.00
NA
85.16
100.00

FRP
DEN
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN
NA
NA
NA

74
£48

NA
NA
NA
29
NA
88
NA
1035
NA
NA

NA
NA
NA
NA
NA

NA
NA
21

NA
NA
NA
NA

$E2EE

NA

22
75

10
NA
62

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

NA
NA
NA
1.00
0.00
4.00
74.00
548.00
1.00
NA
NA,
NA
24.00
NA,
56.00
NA
946.00
NA
NA
7.00
1.00
NA
NA
NA
NA
NA
5.00
NA
3.00
NA
NA
21.00
NA
NA
NA

NA
NA
NA
NA
NA
NA
0.00
0.00
4.00
22.00
75.00
4.00
10.00
NA
59.00
8.00

0.00
0.00
0.00
100.00
0.00
100.00
100.00
100.60
100.C0
0.00
0.00
0.00
82.76
0.00
63.64
0.00
91.40
0.00
0.00
87.50
100.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.60
0.00
0.00
0.00
8.00
0.C0
0.G0
0.00
0.00
6.00
0.00
0.00
0.00
100.00
100.00
100.00
100.60
100.00
0.00
95.16
100.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.G0
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.0
0.co
6.00
6.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-08-2200
OR-2-08-2320
OR-2-08-2341
OR-2-08-3140
CR-2-08-3210
OR-2-06-3211
OR-2-06-3213
OR-2-08-3214
OR-2-08-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-5-01-1000
OR-6-03-2000
OR-8-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-35623
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341

GEOGRAPHY METRIC_DESC.

% On Time LSR/ASR Reject - No Facility Check {Electronic - } UNE Loop/Pre-qualit 95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - } UNE 2-Wire xDSL - | 95% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check {Electronic - } UNE 2-Wire Digital € 95% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check {Electronic - # UNE 2-Wire xDSL L« 95% within 72 Hours

Ertire State
Entire State
Entire State
Ertire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire Staie
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time LSR/ASR Reject - Facility Check {Electronic - No F Resale Specials

PRODUCT_DESC STANDARD

95% within five (5) business days

% On Time LSR/ASR Reject - Facility Check {Electronic - No f Resale POTS/Pre-qi 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No F Resale 2-Wire Digita 95% within 72 Hours
% On Time LSRIASR Reject - Facility Check {Electronic - No F UNE POTS Platform 95% Within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE Specials DSG  95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE Specials DS1  95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE Specials DS3  95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE Specials (Non |95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE Loop/Pre-qualit 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No F UNE 2-Wire Digital $ 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No f UNE 2-Wire xDSL L 95% within 72 Hours

% On Tima Reject - No Facility Check (Fax)

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completions Notifiers sent within one (1) Busine Resale & UNE comb 95% of PCNs sent within one (1) business day

% Billing Completion Notifiers sent on time
% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Service Order Accuracy

% Accuracy - LSRG

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business [ Resale

95% within 72 Hours
95% within six business days

UNE Specials
UNE Specials

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Interconnection Trun95% on time less than or equal to seven {7} business day NA

Interconnection Trun Negotiated Process
Resale No Standard

UNE No Standard
Resale & UNE comb95%

NA
NA
NA
NA

Resale & UNE comb 0.25% of PONs that received neither a PCN nor a BCN w NA

Resale & UNE comb 96.50%

Resale No Standard Developed

UNE POTS -Loop No Standard Developed

UNE POTS - Other No Standard Developed

UNE POTS Platform No Standard Developed

Resale 95% for % flow-through achieved
UNE POTS - Loop  95% for % flow through achieved
UNE POTS - Other 95% for % flow through achieved
UNE POTS Platform 95% for % flow through achieved
Resale and UNE Loc95% Orders without FairPoint Errors
Resale

All Directory Listings 95% orders without Verizon errors
95%

% Order Confirmation/Rejects sent within Three (3) Business { UNE POTS Platform 95%

% Order Confirmation/Rejects sent within Three (3) Business { UNE Loop

% Acknowledgements on Time
% Acknowledgements on Time
% Ackrowledgement Completeness
% Acknowledgement Completeness

95%
Resale 95% within two {2) hours
UNE 95% within two {2} hours
Resale 99%
UNE 99%

% of PON Exceptions Resolved Within Three (3) Business Da Resale & UNE comb 95% resolved within three {3) Business Days
% of PON Exceptions Resolved Within Ten (10} Business Day Resale & UNE comb 99% resclved within ten (10) business days

% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Resale & UNE-P cor 95% in two {2) Calendar Days
UNE Loop - Large J(98% within four business days
Resale POTS Busint Parity with FP Retail
Resale POTS Resid: Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retaif

not more than 5% of LSRCs resent due fo FairPoint error
UNE POTS Platform not moie than 5% of ESRCs resent due to FairPoint error
UNE Loop/Complex/ not more than 5% of LSRCs resent due to FairPoint error

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

1.69
1.71
0.50

CLEC
PERF
96.00
NA
NA
106.00
NA
NA
NA
100.00
NA
100.00
NA

NA
100.00
NA
NA
NA
NA
NA
NA
42.22
9.38
NA
NA
NA

NA
40.43
99.21
82.07
80.36
66.67
98.18
88.16
86.05
99.54
3.03
7.38
545
75.87
72.34
80.60
93.25
NA
NA
0.00
0.00
0.00
0.00
100.00
NA
1.27
6.00
NA

FRP
BEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

214

1557

CLEC
DEN

175
NA
NA

NA
NA
NA

NA

NA
NA
10
NA
NA
NA
NA
NA
NA
45
224
NA
NA
NA
NA
47
126
1054
169

55
870
26
217
33
122
485
178
47
201
1837
NA
NA

2395

58

NA

11

NA

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
340
2661

CLEC NUM DIFF

168.00
NA
NA
1.00
NA
NA
NA
5.00
NA
2.00
NA

NA
10.00
NA

NA

NA

NA

NA

NA
18.00
21.00
NA

NA
NA

NA
i9.00
125.00
865.00
102.00
4.00
54.00
767.00
74.00
216.00
1.00
$.00
27.00
133.00
34.00
162.00
1,713.00
NA
NA
0.00
0.00
0.00
0.00
59.00
NA
14.00
6.00
NA

96.00
0.00
0.00
100.060
0.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
4222
9.38
0.00
0.00
0.00
0.00
40.43
99.21
82.07
60.36
66.67
98.18
88.16
86.05
99.54
3.03
7.38
545
75.57
72.34
80.60
93.25
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
-0.32
4.29
-0.50

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
£.00
0.00
0.00
0.60
0.60
0.60
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

-0.70




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
t-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
1-Dec-i4
1-Dec-i4
1-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR
AGGR

METRIC_ID

PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140

'PR-1-06-2210

PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-08-3512
PR-1-08-3530
PR-1-09-5020
PR-1-08-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-08-2100
PR-3-08-3113
PR-3-06-3140
PR-3-08-3534
PR-3-08-2100
PR-3-09-3113
PR-3-08-3140
PR-3-10-3341
PR-3-10-3342

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Total No Dispaich

Average Interval Offered - Total No Dispaich

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total No Dispatch -

Average Interval Offered - Total No Dispatch

Average Intervat Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Intervat Offered - Total Dispatch

Average Intervat Offered - Dispaich one (1} {o five (5) Lines
Average Interval Offered - Dispatch one (1} to five (8) Lines
Average Interval Offered - Dispatch one (1} to five (5) Lines
Average Interval Offered - Dispaich one {1) {o five (5) Lines
Average Interval Offered - Dispatch six (6) o nine {9) Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine {9) Lines
Average Interval Ofiered - Dispatch {>= 10 Lines)

Average Interval Offered - Dispatch {>= 10 Lines}

Average Interval Offered - Dispatch {>= 10 Lines)}

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DSO

Average Interval Offered - Specials DS1

Average Infervat Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials D33

Average Intervat Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average [nterval Offered - Disconnects

Average [ntervai Offered - Disconnects

Average [nterval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one {1) fo five (5} Lines - No Dist Resale POTS

PRODUCT_DESC STANDARD

UNE PGTS Platform Parity With FP Retail

UNE 2-Wire Digital & Parity with FP Retail

UNE 2-Wire xDSL LiNo Standard

UNE 2-Wire xDSL. - | Parity with VADKDSNO and Retait Line Sharing
UNE 2-Wire xDSL - | Parity with VADIDSNO and Retail Line Sharing
Resale 2-Wire Digits Parity with FP? Retail

UNE 2-Wire Digital £ Parity with FP Retail

UNE 2-Wire xDSL Lt No Standard

UNE 2-Wire xDSL - 1Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
Resale POTS Busint Parity with FP Retail

Resale POTS Residi Parity with FP Retail

UNE POTS Loop  Parity with FP Retail
UNE POTS Platform Parity With FP Retail
Resaie POTS Parity with FP Retail
UNE POTS Loop  Parity with FP Retail

UNE POTS Platform Parity With FP Retail
Resale POTS Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE PGTS Platform Parity With FP Retail

Resale D3SO Parity with FP Retail
UNE D3SO Parity with FP Retail
Resale DS1 Parity with FP Retail
UNE D31 Parity with FP Retail
Resale DS3 Parity with FP Retail
UNE DS3 Parity with FP Retail

UNE EEL Backbone No Standard
UNE EEL Loop No Standard
UNE [OF No Standard
Interconnection Trun Parity with FP Retail
Interconnection Trun Parity with FP Retail
Resale POTS/Comp Parity with FP Retail
Resale Specials Parity with FP Retail
UNE POTS & Comp! Parity with FP Retail
UNE Specials Parity with FP Retail
UNE POTS Loop - B No Standard
UNE POTS Loop - B No Standard
Parity with FP Retail

% Completed in one {1} Day one {1) to five (5) Lines - No Dis; UNE POTS Platform Parity with FP Retail
% Compleled in three (3} Days one (1) to five (5) Lines - No D UNE 2-Wire xDSL - | Parity with VADYDSNO and Retail Line Sharing

% Completed in three (3) Days one (1) to five (B) Lines - No D UNE 2-Wire xBSL - | 95% within the lesser of three (3) business days

% Completed in three (3) Days cne (1) to five (5) Lines - No D UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing

% Completed in three (3) Days one (1) to five (5) Lines - No D UNE 2-Wire xDSL - | 95% withir: the lesser of three (3) business days
% Completed in three {3) Days one (1) to five (5} Lines - Dispt Resale POTS

Parity with FP Retall

% Completed in three (3) Days one (1) to five (5) Lines - Disp: UNE POTS Loop Ne Parity with FP Retait
% Completed in three {3} Days one (1) to five {5) Lines - Disp: UNE POTS Platform Parity with FP Retait

% Completed in five {5) days - No Dispatch

% Completed in five (5) Days one {1} to five (5} Lines - Dispat Resale POTS

UNE Basic Hot Cut 195%
Parily with FP Retaif

% Completed in five (8} Days one {1} to five {5} Lines - Dispat UNE POTS Loop Ne Parity with FP Retail
% Completed in five {5} Days one (1} to five {5} Lines - Dispat UNE POTS Platform Parity with FP Retail

% Completed in six (6) Days one (1) to five (b) Lines - Total
% Completed in six (8) Days one (1) to five (5) Lines - Total

UNE 2-Wire Digital 1 Parily with FP Retail
UNE 2-Wire xDSL 14185%

FRP
PERF

1.69
0.50
NA
NA
NA
NA
NA
NA
NA
NA
9.60
4.52
6.18
6.18
11.00
11.00
11.00
NA
NA,
NA
7.33
7.33
10.23
10.23
NA
NA
NA
NA
NA
12.00
NA
NA
5.65
NA
5.65
NA
NA
82,76
§2.7¢6
NA
NA
NA
NA
7.14
7.14
7.14
NA
2214
2214
2214
NA
NA

CLEC
PERF
2.54
NA
NA
NA
NA
NA
NA
7.20
NA
NA
4.50
NA
4.47
4.78
5.00
NA
NA
NA
NA
NA
NA
NA
NA
7.00
NA
NA
NA
NA
NA
NA
NA
NA
4.00
NA
4.79
NA
NA
33.33
11.11
NA
NA
NA
NA
0.00
7.69
0.00
NA
0.00
30.77
28.57
NA
0.00

FRP
DEN
1771

NA
NA
NA

A -

NA
NA
NA
NA
48

99

147
147

NA
NA
NA

43

43

NA
NA
NA
NA
NA

NA
NA
228
NA
228
NA
NA
557
557
NA
NA
NA
NA
140
140
140
NA
140
40
140
NA
NA

CLEC
DEN
83
NA
NA
NA
NA
NA
NA
10
NA
NA

NA
16

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
47

NA
NA

NA
NA
NA
NA
13

NA

i3

NA

FRP
NUM
3001

NA
NA
NA
NA
NA
NA
NA
NA
461
447
908
908
it
i1
1
NA
NA
NA
22
22
440
440
NA
NA
NA
NA
NA
24
MNA
NA
1289
NA
1289
NA
NA
461
461
NA
NA
NA
NA
10
i0
10
NA
31
31
3t
NA
NA

CLEC NUM DIFF

211.00
NA
NA
NA
NA
NA
NA
72.00
NA
NA
8.0
NA
67.00
43.00
5.00
NA
NA
NA
NA
NA
NA
NA
NA
21.00
NA
NA
NA
NA
NA
NA
NA
NA
4.00
NA
225.00
NA
NA
1.00
1.00
NA
NA
NA
NA
C.00
1.00
0.00
NA
0.00
4.00
2.00
NA
0.00

0.85
-0.50
0.00
0.00
0.00
0.00
0.00
7.20
0.00
0.00
-5.10
-4.52
-1.71
-1.40
-6.00
-11.00
-11.00
0.00
0.00
0.0
-7.33
-7.33
-10.23
-3.23
0.00
€.00
0.00
0.00
0.00
-12.00
0.00
0.00
-1.65
0.00
-0.87
0.00
0.00
-49.43
-71.65
0.00
0.00
0.00
0.00
-7.14
0.55
-7.14
0.0
-22.14
8.83
6.43
0.00
6.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
a.G0
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60

Z SCORE
-1.67

1.80
1.07

1.27

-5.00

0.35
-5.00

0.41
0.02




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

t-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

“1-Dec-14

1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
B
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3632
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341%
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appeintment - FairPeint - Total

% Missed Appointment - FairPecint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Totat

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch

PRODUCT_DESC STANDARD

UNE POTS Loop Ba95%

UNE POTS Loop La No Standard

UNE POTS Loop La No Standard

UNE POTS Loop La 98%

UNE POTS Loop La 98%

Resale Specials DS Parity with FP Retail
Resale Specials DS’ Parity with FP Retail
Resale Spectals DS Parity with FP Retail
Resale Specials {No Parity with FP Retail
UNE Specials DSO  Parity with FP Retail
UNE Specials DS1  Parity with FP Retail
UNE Specials DS3  Parity with FP Retail
UNE Specials (Non | Parity with FP Retail

UNE EEL Parity with FP Retail
UNE IOF Parity with FP Retail
Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retait
Resale 2-Wire Digita Parity with FP Retait
UNE POTS Parity with FP Retail
UNE Specials Parity with FP Retail
UNE 2-Wire Digitat ¢ Parity with FP Retail
UNE 2-Wire xDSL LcParity with FP Retail

UNE 2-Wire xDSL. - 1Parity with VADIVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADVDSNO and Retail Line Sharing

UNE EEL Parity with FP Retail
UNE [OF Parity with FP Retall
Interconnection Trun None; Analysis Oniy
Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wire Digita No Standard
UNE POTS No Standard
UNE Specials No Standard
UNE 2-Wire Digital £ No Standard
UNE 2-Wire xDSL Lt No Standard
UNE 2-Wire xDSL - iNo Standard
UNE 2-Wire xDSL - i No Standard
UNE EEL No Standard
UNE 10OF No Standard
Interconnection Trun No Standard
Resale POTS Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop Ne Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital € Parity with FP Retail

UNE 2-Wire xDSL - | Parity with VADI/DSNQ and Retait Line Sharing
UNE 2-Wire xDSL - [ Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop Ne Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital £ Parity with FP Retail

UNE 2-Wire xDSL - [ Parity with VADI/DSNO and Refail Line Sharing

FRP
PERF
NA
NA
NA
NA
NA
NA
61.90
NA
NA
NA
61.90
NA
NA
61.90
NA
12.86
18.88
NA
12.86
18.88
NA
NA
NA

18.88
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
70.67
NA
71.62
70.67
NA
NA
NA
1.13
0.00
3.00
1.13
6.00
NA

CLEC
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
75.00
NA
NA
NA
NA
4,33
NA
NA
10.00
28.00
NA
23.25
NA
NA
NA
NA
NA,
7.89
MNA
NA
2.88
25.00
NA
10.00
NA
NA
NA
NA
NA
66.67
NA
66.67
60.00
NA
NA
NA
10.00
NA
NA
5.33
NA
NA

FRP
DEN
NA
NA
NA
NA
NA
NA
42
NA
NA
NA
42
NA
NA
42
NA
125
26
NA
125
26
NA
NA
NA
NA
26
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
150
NA
148
150
NA
NA
NA
1688

567
16388

NA

CLEC

DEN

NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA
24

NA

NA
NA
NA
NA
NA
13

NA
NA
104

NA
10
NA

NA
NA
NA

NA
15
10
NA
NA
NA
10
NA
NA
75

NA

FRP
NUM

NA
NA
NA
NA
NA
NA
26
MNA
NA
NA
26
NA
NA
26
NA
1607
491
NA
1607
491
NA
NA
NA
NA
491
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
106
NA
106
106
NA
NA

19

17
19

NA

CLEC NUM DIFF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
3.00
NA
NA
NA
NA
13.00
NA
NA
240.00
84.00
NA
186.00
NA
NA
NA,
NA
NA
1.00
NA
NA
3.00
1.60
NA
1.00
NA
NA
NA
NA
NA
2.00
NA
10.60
6.00

NA
NA
1.00
NA
NA
4.00
NA
NA

0.00
0.00
0.00
0.00
0.00
0.00
-61.90
0.00
0.00
0.00
13.10
0.00
0.00
-61.90
0.00
-8.52
-18.88
0.00
-2.86
9.12
0.00
23.25
0.00
0.00
-18.88
0.00
0.00
7.69
0.00
0.00
2.88
25.00
0.00
10.00
0.00
0.00
0.09
0.00
0.00
-4.00
0.00
-4.95
-10.67
0.00
0.00
0.00
8.87
0.60
-3.00
4.21
0.00
0.00

STANDARD
DEV

0.00
0.00
6.c0
a.G0
0.C0
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
11.73
10.36
0.00
11.73
10.36
0.60
0.00
©.00
0.00
10.36
0.00
0.00
0.00
0.00
0.00
0.00
0.00
G.00
0.G0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

0.14
0.39

-2.54

-2.84




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14

CLEC_
13
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

METRIC_ID

PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-8-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-£-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-8-01-2200
PR-6-01-2341
PR-6-01-3113
PR-8-01-3140
PR-6-01-3200
PR-6-01-3341
PR-8-01-3342
PR-6-01-3343
PR-8-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-8-03-2200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State

"Entire State

Entire State
Enlire State
Enlire State
Entlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Staie
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appoiniment - FairPoint - No Dispatch
% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confir Resale Specials

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - i Parily with VADI/DSNOC and Retail Line Sharing
UNE LNP 95% on time
No Standard

% Missed Appointment - Customer - Due 1o Late Order Confir Resale 2-Wire Digita No Standard

% Missed Appceintment - Customer - Due to Late Order Confir UNE Specials

MNo Standard

% Missed Appointment - Customer - Due to Late Order Confir UNE 2-Wire Digital £ No Standard
% Missed Appointment - Customer - Due to Lale Order Confir UNE 2-Wire xDSL L«No Standard

% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilifies > 15 Days

% Orders Held for Facilities > 15 Days

% COrders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Crders Held for Facifities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 60 Days

% Orders Cancelled (> five {5) days) after Due Date - Due to F UNE POTS Loop
% Orders Cancelled {> five {5) days) after Due Date - Due to F UNE Specials

UNE 2-Wire xDSL L1 95% on time

Interconnection Trun 95% on time

Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retail

Resale 2-Wire Digita Parily with FP Retail

UNE POTS Loop  Parity with FP Retail

UNE POTS Platform Parity With FP Retail

UNE Specials Parity with FP Retail

UNE 2-Wire Digital £ Parity with FP Retail

UNE 2-Wire xDSL L¢ Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSI. - | Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trun Parity with FP Retail

Resale POTS Parity with FP Retail

Resafe Specials Parity with FP Retail

Resale 2-Wire Digita Parily with FP Retail

UNE POTS Loop  Parity with FP Retall

UNE POTS Platform Parity With FP Retail

UNE Speciais Parity with FP Retail

UNE 2-Wire Digital ¢ Parity with FP Retail

UNE 2-Wire xDSL L¢ Parity with VADWDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADHDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADHDSNO and Retail Line Sharing
Interconnection Trun Parity with FP Retail

Interconnection Trun Parity with FP Retail

No Standard

No Standard

% Orders Cancelled (> five (5) days) after Due Date - Due to F UNE 2-Wire Digital £ No Standard
% Orders Cancelled (> five {5) days) after Due Date - Due to F UNE 2-Wire xDSL Lt No Standard

% Instailation Troubles reported within 30 Days
% Instailation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within seven {7) Days
% Installation Troubles reported within seven (7) Days
% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Bays - FOK/TOK/CF Resale POTS
% Installation Troubles reported within 30 Days - FOK/TOK/CF Resale Specials

Resale POTS Parity with P Retail for Found Troubles
Resale Specials Parity with FFP Retail for Found Troubles

Resale 2-Wire Digita Parity with FP Retail for Found Troubles

UNE POTS - Loop - Parity with FP Retail for Found Troubles

UNE POTS Platform Parity With FP Retail For Found Troubles

UNE Specials Parity with FP Retail for Found Troubles

UNE 2-Wire Digital £ Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL L¢ Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADIDSNO and Retail Line Sharing
Interconnection Trun Parity with FP Retail for Found Troubles

UNE Loop Basic Hol 2%

UNE Loop - Large J(2%

UNE Loop - Balch H 2%

No Standard

No Standard

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
2.00
28.57
NA
2.00
2.00
28,57
NA
3.00
NA
NA
0.00
1.33
28.57
NA
1.33
1.33
28.57
NA
1.50
NA
NA
0.00
0.00
NA
NA
NA
NA
9.72
0.00
MA
32.80
9.72
0.00
32.80
32.80
NA
NA
0.00
NA
NA
NA
NA
NA

CLEC
PERF
NA
94.99
NA
NA
0.00
NA
10.00
26.00
NA
Q.00
NA
NA
6.00
10.00
G.00
NA
10.00
NA
NA
NA
0.00
NA
NA
0.00
0.00
0.00
NA
10.00
NA
NA
NA
NA
0.00
50.00
NA
0.00
8.33
NA
NA
13.33
7.69
25.00
NA
29.41
NA
NA
NA
0.00
NA
NA
8.33
NA

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
150
29
NA
150
160
21
NA
267
NA
NA

150
21
NA
150
150
21
NA
267
NA
NA

NA
NA
NA
NA
823
40
NA
189
823
40
189
189
NA
NA

NA
NA
NA
NA
NA

CLEC
DEN

NA
1138
NA
NA

NA

o0

[&+]

NA
NA
17
10

NA
10
NA
NA
NA

NA
NA
17
10

NA
10

NA
NA
NA

18

NA

12
NA
NA
15
39

NA
17

NA
NA
NA
25

NA
NA
12

NA

FRP
NUM

NA

NA
NA

NA
NA
NA
NA
80

NA
62
80

62
62
NA
NA

NA
NA
NA
NA
NA

CLEC NUM DIFF

NA
1,681.00
NA
NA
0.00
NA
1.00
2.00
NA
0.00
NA
NA
0.00
1.00
0.90
NA
1.00
NA
NA
NA
0.C0
NA
NA
0.00
0.00
0.00
NA
1.00

NA
NA
NA
6.0
3.0
NA
0.00
1.00
NA
NA
2.00
3.00
1.0

5.C0
NA
NA
NA
0.00
NA
NA
1.00
NA

0.00
94.99
0.00
0.co
0.60
8.00
10.00
25.00
0.00
-2.00
-28.57
0.00
-2.00
8.00
-28.57
0.00
7.00
.00
0.00
0.00
-1.33
-28.57
0.00
-1.33
-1.33
-28.57
.00
8.50
0.00
0.60
a.60
0.60
0.00
50.00
0.00
0.00
-1.39
0.00
0.00
-19.47
-2.03
25.00
-32.80
-3.39
0.00
0.00
0.00
0.00
0.00
0.00
8.33
0.00

STANDARD
DEV

0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

0.59
-2.06

-1.79

0.86
1.17

-2.29

0.45

1.30
0.07

0.01




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

t-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-t4
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-i4
1-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-t4
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
1-ec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEG_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGOGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-6-03-2341

PR-6-03-3112
PR-6-03-3140
PR-8-03-3200
PR-6-03-3341

PR-6-03-3342
PR-8-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-31C0
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-3-01-3345
PR-8-01-351C
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342

PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530

PR-8-02-5000
PR--01-3520
PR-9-01-3523
PR-9-01-3525
PR-9-04-3525
PR-9-08-3633

MR-1-01-6050
MR-1-02-6050
MR-1-03-8050
MR-1-04-6050
MR-1-056-8050
MR-1-06-8050
MR-1-07-6080
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095
MR-1-09-6060
MR-1-08-6095
MR-1-10-6060
MR-1-10-8095

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State

Entire State

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

PRODUCT_DESC STANDARD

% Installation Troubles reported within 30 Days - FOK/TOK/CF Resale 2-Wire Digits No Standard

% Installation Troubtes reported within 30 Days - FOK/TOK/CF UNE POTS Loop

No Standard

% Installation Troubles reported within 30 Bays - FOK/TOK/CFUNE POTS Platform No Standard

% Installation Troubies reported within 30 Days - FOK/TOK/CF UNE Specials

No Standard

% Installation Troubfes reported within 30 Days - FOK/TOR/CF UNE 2-Wire Digital £ No Standard
% Installation Troubles reported within 30 Days - FOK/TOK/CF UNE 2-Wire xDSL L No Standard
% Installation Troubles reported within 30 Days - FOK/TOKICF UNE 2-Wire xDSL - t No Standard
% Installation Troubles reported within 30 Days - FOK/TOK/CF UNE 2-Wire xDSL - i No Standard
% Instaltation Troubles reported within 30 Days - FOK/TOK/CF Interconnection Trun No Standard

Percent Open Orders in a Hold Status » 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status » 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in & Hold Status > 30 Days
Parcent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hofd Status > 80 Days
Percent Open Crders in a Hold Status > 80 Days
Percent Open Crders in a Hold Status > 90 Days
Percent Open Orders in a Held Status > 90 Days
Percent Open Crders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in & Hold Status > G0 Days
% On Time Performance - Hot Cut

% On Time Performance - Hot Gut

% On Time Performance - Hot Cut

% On Time Batch Bue Date

Average Duration of Hot Cut Instaltation Troubles
Average Response Time - Create Trouble
Average Response Time - Stalus Trouble
Average Response Time - Modify Trouble
Average Response Time - Request Cancellation

Resale POTS Parity with FairPoint Retail
Resale Specials Parity with FairPoint Retail
Resale 2-Wire Digita Parity with FairPoint Retail
UNE POTS Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retail
UNE 2-Wire Digital £ Parity with FairPoint Retail
UNE 2-Wire xDSL Lt Parity with FairPoint Retail

UNE 2-Wire xDSL - | Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - | Parity with VADI/DSNO and Retail Line Sharing

UNE EEL Parity with FairPoint Retait
UNE IOF Parity with FairPecint Retail
Intercennection Trun Parily with FairPeint Retail
Resale POTS Parity with FairPocint Retail
Resale Specials Parity with FairPoint Retail
Resale 2-Wire Digita Parity with FairPoint Retail
UNE POTS Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retail
UNE 2-Wire Digital ¢ Parity with FairPoint Retail
UNE 2-Wire xDSL L¢ Parity with FairPoint Retail

UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Whire xDSL - | Parity with VADIDSNO and Retail Line Sharing

UNE EEL Parity with FairPoint Retait
UNE IOF Parity with FairPoint Retait
Intercennection Trun Parity with FairPoint Retail

UNE Loop - Basic Hi 95% Completed Within Window
UNE Loop ~ Large J(95% Compileted Within Window
UNE Loop - Batch H 95% Completed Within Window
UNE Loop - Batch H 95% within six business days
UNE POTS - Loop - Parity with FairPoint Retail

LSI-TA
LSI-TA
LSI-TA

of Trouble LSI-TA

Average Response Time - Trouble Report History {by TN/Circt LSI-TA

Average Response Time - Test Trouble (POTS Only)

LSI-TA

% On-Time Ticket Closure on Bonded Cpen Tickets by FairPo EBTA
% On-Time Ticket Closure on Bonded Open Tickets by FairPo TAXI

% On-Time - Create Trouble
% On-Time - Create Trouble
% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On-Time - Modify Trouble

EBTA
TAXI
EBTA
TAXI
EBTA
TAXI

Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retait plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four {4} seconds
Parity with Retail plus not more than four {4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

FRP
PERF
NA

NA
NA
0.00
NA
NA
NA
NA
NA
5.82
138.10
400.00
5.82
138.10
400.00
0.00
NA
NA
133.33
NA
0.Co
4.13
40.48
400.00
4.13
40.48
400.00
0.00
NA
NA
35.71
NA
0.00
NA

NA
NA
141.00
2.37
0.34
1.83
1.23
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
NA
6.00
17.95
0.00
NA
35.28
NA
NA
NA
30.77
NA
0.00
2019
100.00
NA
10.00
NA
NA
0.00

NA

0.00
30.77
NA
0.00
19.23
25.00
NA
0.00
NA
NA
0.00
NA
0.00
100.00
NA
NA
NA
NA
33.82
35.88
56.67
3375
NA
40.93
NA
NA
NA
NA
NA
NA
NA
NA

FRP
DEN
NA
NA
NA
40
NA
NA
NA
NA
NA
1838
42

1838
42

NA
NA
42

NA

1838
42

1838
42

NA
NA
42

NA

NA
NA
NA
NA
63
17425
89387
14166
1636
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN
NA

15

39

NA
17

NA
NA
NA
i3

NA

104

NA
10
NA
NA

NA

13
NA

104

NA
10

NA
NA

NA

NA
NA
NA
NA
2944
33
1648
52
NA
572
NA

- NA

NA
NA
NA
NA
NA
NA

FRP
NUM

NA

NA

NA

NA

NA

NA

NA

107
58

107
58

4

2

NA
NA
56
NA
0

76
17

4

76
17

4

2

NA
NA
15
NA
0

NA
NA
NA
MNA
8883
41350
30202
25941
2005
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

NA
0.00
7.00
0.00
NA
8.00
NA
NA
NA
4.00
NA
1.00
21.00
4.00
NA
1.00
NA

1.00

NA

1.00
4.00

NA

1.00
20.00
1.00

NA

Q.00

NA

NA

1.00

NA

1.G0
1.00

NA

NA

NA

NA
99,572.00
1,184.00
93,384.00
1,765.00
NA
23,411.00
NA

NA

NA

NA

NA

NA

NA

NA

0.00
0.00
17.95
0.00
¢.00
35.29
0.00
0.00
0.00
2495
-138.10
-400.00
14,37
-38.10
-400.00
10.00
0.00
6.00
-133.33
0.00
0.00
26.63
-40.48
-400.00
15.10
-15.48
-400.00
0.00
Q.00
0.00
-35.71
0.00
0.00
100.60
0.00
0.00
0.00
-141.00
31.45
356.54
54.83
32.52
0.00
40.93
0.00
0.00
0.00
0.00
0.00
0.00
0.¢0
0.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
6.co
6.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.Co
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00 .
0.00

Z SCORE

-3.23

-4.95

-3.65

-5.00

5.00
5.00
5.00
5.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH

1-Bec-14
1-Bec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Pec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Deg-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-t4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
[}
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-8095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2400
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-~2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341

MR-2-056-3112.

MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble

% On-Time - Test Trouble {POTS Only)
% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop

Network Trouble Report Rate- Loop

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
MNetwork Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Gentral Office

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPEMOK/IFOK Trouble Report Rate
% CPEMMOK/FOK Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOWFOK Troubte Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appoiniment - Loop
% Missed Repair Appoiniment - Loop

% Missed Repair Appointment - Central Office’

PRODUCT_DESC STANDARD

EBTA 85% within 2 minutes
TAX} 95% within 2 minutes
EBTA 95% within 2 minutes
TAX] 95% within 2 minutes

Resale Specials Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retail
Interconnection Trun Parity with FairPoint Retail
Resafle POTS Parity with FairPoint Retail
Resale 2-Wire Digita Parity with FairPoint Retail
UNE POTS Loop  Parity with FairPoint Retail
UNE POTS Platform Parity With FairPoint Retail
UNE 2-Wire Digital L Parity with FairPoint Retail
UNE 2-Wire xDSL L Parity with FairPoint Retail
UNE 2-Wire xDSL - | Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - | Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Parity with FairPoint Retail
Resale 2-Wire Digita Parity with FairPoint Retail
UNE POTS Loop  Parity with FairPoint Retail

UNE POTS Platform Parity With FairPoint Retail

UNE 2-Wire Digital L Parity with FairPoint Retail

UNE 2-Wire xDSL L Parity with FairPoint Retail

UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
Resale POTS No Standard

Resale 2-Wire Digita No Standard

UNE POTS Leop  No Standard

UNE POTS Platform No Standard

UNE 2-Wire Digital L No Standard

UNE 2-Wire xDSL L Ne Standard

UNE 2-Wire xDSL - {No Standard

UNE 2-Wire xDSL - | No Standard

Resale POTS No Standard

Resale Specials No Standard

Resale 2-Wire Digits No Standard

UNE POTS Loop  No Standard

UNE POTS Platform No Standard

UNE Specials No Standard

UNE 2-Wire Digital L No Standard

UNE 2-Wire xBSL L«No Standard

UNE 2-Wire xDSL - | No Standard

UNE 2-Wire xDSL - I No Standard

Resale POTS Busint Parity with FP Retail

Resale POTS Resid: Parity with FP Retalil

Resale 2-Wire Digite Parity with FP Retail

UNE POTS Loop  Parity with FP Retail

UNE Platform Busine Parity With FP Retail

UNE Platform Reside Parity With FP Reail

UNE 2-Wire Digital L Parity with FP Retail

UNE 2-Wire xDSL L Parity with FP Retall

UNE 2-Wire xDSL - | Parity with VADIVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADIYDSNO and Retail Line Sharing
Resale POTS Busint Parity with FP Retail

FRP
PERF

NA

NA

NA

NA

0.54
0.54
0.00
2.06
0.08
2.08
206
206
203
NA

NA

0.21
0.00
0.10
0.21
0.21
0.10

CLEC
PERF

NA
NA
NA
NA
0.21
1.35
o
0.88
0.00
1.07
0.93
0.00
0.83
NA
NA
0.28
8.06
0.20
0.12
0.00
0.69
NA
NA
0.00
MNA
0.00
3.02
NA
0.00
NA
NA
0.58
0.42
0.45
0.71
0.73
1.61
0.0
0.48
NA
NA
58.97
NA
NA
55.80
5417
54.39
NA
53.33
NA
NA
4187

FRP
DEN

NA

NA

NA

NA
33947
33947
2
189328
1764
189328
189328
189567
188185
NA
NA
189328
1764
189328
189328
189597
188195
NA

NA
NA

NA

NA

NA

NA

NA

NA

NA
NA
10671
NA
640
NA
16671
640
640
NA
NA
586
3318

3904
586
3318
3905
3904
NA
NA
101

CLEC
DEN

NA

NA 7

NA
NA
473
3918
944
4303
224
16860
18950
107
3360
NA
NA
4303
224
16860
18950
107
3360
NA
NA
51
NA
215
199
NA
33

4303
473
224
16860
18950
3918
307
3360
NA
NA

39

NA
NA
181
120
57

NA

30

NA

12

FRP
NUM

NA
NA
NA
NA
183
183

3004

3904
3904
3905
3828
NA
NA
403

190
403
403
181
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

<

<

NA
NA
327
1877

2204
327
1877
2204
2203
NA
NA
39

CLEG NUM DIFF

NA
NA
NA
NA
1.00
53.00
2.00
38.60
0.00
181.00
177.00
0.00
28.00
NA
MA
12.00
0.00
34.00
22.06
0.00
3.00
NA
NA
0.00
NA
0.00
6.00
NA
0.00

NA
25.00
2.00
1.00
119.00
138.00
63.00
0.00
16.00
NA

NA
23.00
NA

NA
101.00
65.00
31.00
NA
16.00
NA
NA
5.00

.00
0.00
0.00
0.00
-0.33
0.81
0.21
-1.18
-0.06
-0.89
-1.13
-2.06
-1.20
0.00
0.00
0.07
0.00
0.10
«0.10
-0.21
-0.01
0.00
0.00
0.00
0.00
0.00
3.02
0.00
0.00
0.00
0.00
0.58
0.42
0.45
0.71
0.73
1.61
0.00
0.48
0.00
0.00
317
-56.57
0.00
-0.65
-1.84
-2.18
-56.44
-3.10
0.00
0.00
3.05

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
¢.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.co
0.00
6.00
0.00
0.00
0.00
0.00
0.00
©.00
0.00
¢.00
0.00
0.00
0.60
0.co
0.60
a.c0
6.00
0.00
0.00
6.00
6.00
6.00
0.00
0.00
0.00
0.00

Z SCORE

0.59
-5.00

5.00
+.21
5.00
5.00
1.24
5.00

-1.08
5.00
-3.59
2.92
0.83
0.24

-0.55

0.1¢
0.23
0.20

0.16

-0.53




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH
1-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14

1-Dec-14 .

1-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
t-Dec-14
1-Dac-14
t-Dec-14
1-Dec-14
t-Dec-14
i-Dec-14
i-Dec-14
i-Dac-14
i-Dec-14
i-Dec-14
1-Dec-14
i-Dac-14
1-Dec-14
i-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14

-1-Dec-14

1-Dec-14
1-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-21C0
MR-4-04-2218
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FCK - Missed Appointment

% CPEMOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPEMTOK/FOK - Missed Appointment
%CPEMOK/FOK - Missed Appointment
%CPEMOK/IFOK - Missed Appeointment
Y%CPE/MTOK/FOK - Missed Appointment

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mezan Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centrat Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all iroubles) within 24 Hours

% Cleared (alt troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

PRODUCT_DESC STANDARD

Resale POTS Resid: Parity with FP Retail
Resale 2-Wire Digits Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE Platform Busin« Parity With FP Retail
UNE Platform Residi Parity With FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL L Parity with FP Retail

UNE 2-Wire xDSL - | Parity with VADI/DSNG and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADIDSNG and Retail Line Sharing

Resale PCTS No Standard
Resale 2-Wire Digits No Standard
UNE POTS Loop  No Standard
UNE POTS Platform No Standard
UNE 2-Wire Digital L No Standard
UNE 2-Wire xDSL LiNo Standard
UNE 2-Wire xDSL - INo Standard
UNE 2-Wire xDDSL. - iNo Standard
Resale POTS Parity with FP Retail
Resale Specials (No Parity with FP Retail
Resale Specials (DS Parity with FP Retail
Resale 2-Wire Digitz Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE Specials (Non [ Parity with FP Retail
UNE Specials (DS1 . Parity with FP Retail
UNE 2-Wire Digital L Parity with FP Retail
Interconnection Trun Parity with FP Retail
Resale POTS Businit Parity with FP Retail
Resale POTS Residi Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE Platform Busine Parity With FP Retail
UNE Platform Resid: Parity With FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL Lt Parity with FP Retail

UNE 2-Wire xDSL - | Parity with VARI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADVDSNO and Retail Line Sharing

Resale POTS Busint Parity with FP Retail
Resale POTS Resici Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE Flatform Busine Parity With FP Retail
UNE Platform Resid: Parity With FP Retail
UNE 2-Wire Digital L Parity with FP Retait
UNE 2-Wire xDSL Lt Parity with FP Retail

UNE 2-Wire xDSL - | Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parily with VADI/DSNO and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale Specials {No Parity with FP Retail
Resale Specials {DS Parity with FP Retail
Resale 2-Wire Digits Parily with FP Retail
UNE POTS Lecop  Parity with FP Retail

FRP
PERF

30.07
NA

25626
37.76
30.16
25.26
25.26
NA

NA

50.80

NA

NA

NA

NA

NA

NA
178.87
133.91
73.59
41.43
182.21
178.87
133.91
73.59
41.43
NA
177.19
188.43
41.43
186.74
17719
188.43
186.71
186.72
NA

NA
100.89
103.16
NA
89.C0
100.89
103.16
89.00
§9.00
NA

NA
9.40
20.00
43.56
0.00
8.72

CLEC
PERF

NA

NA
26.47
33.33
50.00
NA
33.33
NA

NA
56.00
100.00
100.0C
100.00
NA
100.C0
NA

NA
159.24
137.74
NA,

NA
142.76
138.46
NA
45.34
NA
47.26
176.34
NA
NA
158.32
138.42
156.34
NA
118.88
NA

NA
105.09
NA
NA
59.92
86.59
75.54
NA
123.14
NA
NA
16.G0
0.00
NA
NA
8.4

FRP
DEN
306
NA
190
98
305
190
190
NA
NA
1911
NA
NA
NA
NA
NA
NA
NA
4307
20
163

4094
4307
20
163

NA
586
3318

3804
586
3318
3805
3604
NA
NA
g8
305
NA
190
98
305
180
180
NA

NA -

4307
20
163

4094

CLEC
DEN
NA
NA

34

18

NA

NA
NA
25

119
138
NA
16

NA
NA
50

NA
NA
215
169
NA
53

NA

38
NA
NA
181
120
57
NA
30

NA
12
NA
NA
34
18

NA
NA
NA
50

NA

215

FRP
NUM
92

NA

48

37

92

48

48

NA

NA
967
NA

NA

NA

NA

NA

NA

NA
770304
2678
119856
41
745954
770394
2678
11995
41

NA
103834
625210
41
720044
103834
625210
729085
728963
NA

NA
9887
31463
NA
16911
9887
31463
16911
16911
NA
NA
405

71

357

CLEC NUM DIFF

NA

NA

9.00
6.00
2,00

NA

1.00

NA

NA
14.00
1.00
119.00
138.00
NA
16.00
NA

NA
7.962.13
137.74
NA

NA
30,692.80
27,563.64
NA
2,402.82
NA
94.53
6,701.07
NA

NA
28,655.35
16,610.41
9,082.48
NA
3,566.40
NA

NA
1,261.06
NA

NA
2,037.44
1,558.58
302.17
NA
369.41
NA

NA

8.00
0.00

NA

NA
19.00

-30.07
£.00
1.24
-4.42
19.84
-25.25
8.07
0.00
0.00
5.40
100.00
100.00
100.00
0.00
100.00
0.00
0.00
19.63
3.83
-73.59
-41.43
-39.45
-40.41
-133.91
.28.25
-41.43
47.26
-0.85
-188.43
-41.43
-28.43
-38.77
-29.09
-186.71
-67.84
0.00
£.00
4.20
-103.16
0.00
-29.08
14,30
-27 61
-89.00
34.13
0.00
0.00
6.60
-20.00
-43.56
0.00
0.12

STANDARD
DEV

0.00
0.00
0.00
0.60
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
155.34
151.69
88.08
0.00
156.54
155.34
151.69
88.06
0.00
0.00
151.72
156,68
0.00
155.98
151.72
156.68
155.98
155.99
0.00
0.00
131.56
124,12
0.00
110.99
131.55
124.12
110.99
110.99
£.00
0.00
£.00
0.00
0.00
0.00
0.00

Z SCORE

-0.38
0.08

6.89

3.72

5.00

2.37

0.00

2.50

2.85

1.42

2.63

-0.23

1.58
0.36

1.31

0.03




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
hH
NH
NH
NH

METRIC
MONTH
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
f-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
i-Dec-14
i-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
t-Dec-i4
t-Dec-14
1-Dec-14
t-Dec-14
1-Dec-14
i-Dec-14
i-Pec-14
1-Pec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
t-Dec-i4
t-Dec-14
t-Dec-i4
1-Dec-14
1-Dec-14
1-Dec-14
i-Dec-14
i-Bec-14
1-Dec-14
1-Dec-14

CLEC_
D
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

"AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-04-3140
MR-4-04-3216
MR-4.-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-6000
MR-4-05-5000
MR-4-06-2110
MR-4-08-2120
MR-4-08-2216
MR-4-06-2217
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-06-3217
MR-4-06-5600
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-C8-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-(8-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Cleared (all troubles} within 24 Hours
% Cleared {(all troubles} within 24 Hours
% Cleared (all troubles} within 24 Hours
% Cleared (all troubles} within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles)} within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Out of Service » 2 Hours

% Qut of Service > 4 Hours

% Out of Service » 4 Hours

% Qut of Service > 4 Hours

% Out of Service » 4 Hours

% Out of Service » 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service » 12 Hours

% Out of Service » 24 Hours

% Qut of Service > 24 Hours

% Out of Service » 24 Hours

% Out of Service » 24 Hours

%.Qut of Service > 24 Hours

% Out of Service » 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Repof‘(s within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reporis within 30 Days

PRODUCT_DESC STANDARD

UNE POTS Platform Parity with FFP Retail
UNE Specials (Non | Parity with FP Retail
UNE Specials (DS1 . Parity with FP Retail
UNE 2-Wire Digital L Parily with FP Retail
UNE 2-Wire xDSL Lt Parity with FP Retail

UNE 2-Wire xDSL - | Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xD8L. - | Parity with VADIDSNO and Retail Line Sharing

Interconnection Trun Parity with FP Retail
Interconnection Trun Parity with FP Retail
Resale POTS - Busi Parity with FP Retail
Resale POTS - Resi Parity with FP Retail
Resale Specials (No Parity with FP Retail
Resale Specials (DS Parity with FP Retail
UNE Platform Busint Parity with FP Retail
UNE Platform Residt Parity with FP Retail
UNE Specials (Non | Parity with FP Retail
UNE Specials (DS1 . Parity with FP Retail
Interconnection Trun Parity with FP Retaf]
Resale POTS - Busil Parity with FP Retail
Resale POTS - Resi Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retait
UNE POTS Loop  Parity with FP Retait
UNE Platform Busine Parity with FP Retail
UNE Pilatform Residr Parity with FP Retail
UNE 2-Wire Digitai L Parity with FP Retail
UNE 2-Wire xDSL Lt Parity with FP Retail

UNE 2-Wire xDSL - i Parily with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - { Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trun Parity with FP Retail
Resale POTS Busint Parity with FP Retail
Resale POTS Residi Parity with FP Retail
Resale Specials (No Parity with FP Retail
Resale Specials (DS Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop  Parity with FP Retalil
UNE Platform Busirne Parity With FP Retail
UNE Platform Residi Parity With FP Retail
UNE Specials {Non 1 Parity with FP Retail
UNE Specials (DS1 . Parity with FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL L(Parity with FP Refail

UNE 2-Wire xDSL - 1 Parity with VADFDSNO and Retail Line Sharing
UNE 2.Wire xDSL - | Parity with VADIDSNO and Retail Line Sharing

Interconnection Trun Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Specials Parity with FP Retail
Resale 2-Wire Digita Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE POTS Platform Parity With FP Retail
UNE Specials Parity with FP Retait
UNE 2-Wire Digital 1. Parity with FP Retait
UNE 2-Wire xDSL L« Parity with FP Retait

FRP
PERF
9.40
20.00
39.88
8.72
5.54
NA

NA
NA

NA
97.25
98.40
100.00
100.00
67.26
98.40
100.00
160.00
NA
92.93
94.89
100.00
94.87
92.93
94.89
94.80
94.87
NA

NA
NA
89.00
89.91
100.00
71.43
160.00
90.41
89.00
89.91
100.00
71.43
90.42
90.41
NA

NA
NA
22.73
26.14
0.00
22.73
22.73
25.14
22.73
22.73

CLEC
PERF
6.03
NA
4528
NA
3.03
NA

NA
0.00
NA
94.87
NA

NA

NA
1€0.00
100.00
NA

NA

NA
87.18
NA

NA
97.97
100.00
97.56
NA
100.00
NA

NA

NA

82.05

NA
NA
NA

92.57
95.70
90.24

NA
NA
100.00
NA
NA
NA
20.00
0.00
NA
25.58
26.13
16.98
NA
36.36

FRP
DEN
4307
20
163
4095
487
NA
NA
NA
NA
509
2935

509
2935

NA
509
2935

3275
509
2935
3445
3275
NA
NA
NA
509
2935

3275
509
2935

3276
3275
NA
NA
NA
4307
183

4307
4307
183

4308
4307

CLEC
DEN

199
NA
53

NA
33

NA
NA

NA
39
NA
NA
NA
93
41
NA
NA
NA
39
NA
NA
148
93
4
NA

NA
NA
NA
39

NA
NA
NA
NA
148
93

41

NA
NA
NA

NA
NA
NA
50

NA
215
199
53
NA
33

FRP
NUM

405

65
357
27

- NA

NA
NA
NA
495
2888

485
2888

NA
473
2785

307
473
2785
3259
3107
NA
NA
NA
453
2639

2981
453
2639

2962
2961
NA
NA
NA
a79
46

979
979
46

a79
979

CLEC NUM- DIFF

12.00
NA
24,00
NA
1.00
NA
NA
0.00
NA
37.00
NA
NA
NA
93.00
41.00
NA
NA
NA
34.00
NA
NA
145.00
93.00
40.00
NA
3.00
NA
NA
NA
32.00
NA
NA
NA
NA
137.00
89.00
37.00
NA
NA
NA
3.00
NA
NA
NA
10.00
0.00
NA
55.00
52.00
9.00
NA
12.00

-3.37
-20.00
5.41
-8.72
-2.51
.00
0.00
0.00
0.00
-2.38
-98.40
-100.00
-100.00
275
1.60
-100.00
-100.00
0.00
-5.75
-94.89
-100.00
3.10
7.07
2.87
-94.60
5.13
0.00
0.00
0.00
-6.95
-89.91
-100.00
-71.43
-100.00
2,16
6.70
0.33
-100.00
-71.43
-90.42
9.59
0.00
0.00
0.00
-2.73
-25.14
¢.c0
2.85
3.40
-8.16
-22.73
13.63

STANDARD
DEV

0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00-
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60

£ SCORE
-1.81

0.54

-1.03

0.48

-5.00
-5.00

1.01

-2.10
-5.00
-1.19

1.05

-1.02
-2.37
-0.27

0.26

-1.05
-1.20
1.05

-1.98




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC
MONTH
1-Dec-14
i-Dec-i4
i-Dec-14
i-Dec-14
t-Dec-14
1-Dec-14
t-Dec-14
t-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14
1-Dec-14

CLEC_
iD
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-5-01-3343
MR-5-01-3345
MR-6-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5C00
NP-2-01-6701
NP-2-01-6702
NP-2-02-670+
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701

NP-2-04-6702

NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-670+
NP-2-08-6702
Bl-1-02-1000
Bl-2-01-1000
BI-3-04-1000
B1-3-05-1000
BI-3-07-1000
BI-3-08-1000
BI-9-01-1000
0D-1-01-1021
0OD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exce CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Ty CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Tt CLEC Trunks

% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collccation

Average Interval - Virtual Collccation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Average Defay Days - Virtual Collocation

% DUF in four (4) Business Days

Timeliness of Carrier Bill

% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within - Resale & UNE comb 97.5% within 45 calendar days

% Biliing Completeness in Twelve Biiling Cycles
Average Speed of Answer - Operator Services
Average Speed of Answer - Directory Assistance

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retall Line Sharing

Interconnecticn Trun Parity with FP Refail
CLEC Trunks See Guidelines
See Guidelines
See Guidelines
See Guidelines
Collocation - New Ay $56% on time
Collocation - Augme: $5% on time
Collocation - New A 95% on time
Collocation - Augme: 95% on time
Collocation - New Af No Standard
Collocation Augment No Standard
Collocation Augment No Standard
Collocation - New Ag No Standard
Collocation - Augme: No Standard
Collocation - New Ag 95% on time
Collocation - Augme: 95% on time
Collacation - New Ag 95% on time
Collocation - Augme: 95% on time
Collocation - New Ag No Standard
Collocation Augment No Standard
Collocation - New Ar No Standard
Collocation AugmentNo Standard

Resale & UNE comb 95% in four {4) Business Days

Resale & UNE comb 98% in 10 Business Days

% CLEC Billing Claims Acknowledged within two {2) Business Resale & UNE comb 95% within two (2) business days after receipt

% CLEC Billing Claims Resolved within 28 Calendar Days Afte Resale & UNE comb 95% within 28 Calendar Days after acknowledgement

Resale & UNE comb No Standard

Resale & UNE comb 96%

Operator Service Ce Parity with FairPoint Retail
Operator Service Ce Parity with FairPoint Retail

FRP
PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

- NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

CLEC
PERF
NA

NA
0.00
0.00
52.50
0.00
0.00
0.00
0.00
0.00
0.00
0.00
28.00
0.00
0.00
0.00
0.00
100.G0
0.00
0.00
0.00
0.00
0.00
0.00
100.00
80.89
100.00
99.07
50.84
100.00
98.14
NA

NA

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEMN

OO 00000000000

214831
226

358
1713
1493
672
1926421
NA

NA

FRP
NUM
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA

CLEC NUM

NA

NA
0.00
0.00
21.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
28.00
0.00
0.00
0.00
0.00
1.00
0.00
0.00
0.00
0.00
0.00
0.00
214,831.00
182.00
358.00
1,697.00
759.00
672.00
1,890,544.04
NA

NA

DIFF

0.00
¢.00
0.00
€.00
52.50
0.00
0.00
0.00
0.00
0.00
0.00
0.00
28.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
80.89
100.00
99.07
50.84
100.¢0
98.14
0.00
0.00

STANDARD
DEV
0.00
8.00
0.00
0.00
0.00
0.00
0.00
0.00
8.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
¢.00
G.00
6.00
0.00
6.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00

- 0.00

0.00
0.00

Z SCORE




