Fair Point New Hampshire PRELIM UNE Platform Apr-2015
Performance Assurance Plan Report
Perfanmance Observalions Hem. g, "
Domaln Clustering
PC Pre-Ordering lia CLEC CLEG Dit.  Score Wt Seors Review
P0-1-04-6020 Customer Service Record - EDI NA NA NA NA] O NA 0.000
PO-1-03-6020 Address Validation -ED1 NA NA NA NAL O NA 0,000
P(-2-02-8602C OSS Interface Availabllity - Prime - EDI 100.00 1] 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NAE 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NAF 0 NA 0.000
PO-2-02-6030 085S Interface Availaiflity - Prime - CORBA NA NA] O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA/ 3.42 1,356 3.4204( 0 2 0.000 0.000
PO-1-03-8050 Address Vakdation - Web GUI NA 4.08 461 40607 0 2 0.000 0.000
PQO-2-02-6080 0SS Interface Avallability - Prime - Web GUI 100.00 0 5 0.000 0,000
OR Ordering Wat
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 97.58 165 Q| 10 0.000 0.000
0OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform NA NA [ NA[ © NA 0.000
OR-4-11-1000 % Completed Orders with Melther a PCM or BCN Sent NA NA NA| © NA 0.000
OR-4-16-1000 % On Time FCN - 1 Business Day NA NA [NA| o NA 0.000
OR-4-7-1000 % On Time BCN - 2 Business Day NA NA | NA| © NA 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Flatform 78.95 209 -2 5 -0.048 -0.161
OR-6-03-3140 % Accuracy - LSRG - Plaform 3.36 113 o | 5 0.000 0.000
OR-1-04-3140 % OT LSRL - No Facility Check - Platform 08597 149 |0 | 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.09 i2 o | 2 0.000 0.000
0OR-2-04-3140 % OT LSR Rej .- No Facility Chack - Platform 100.00 205 1 0] 2 0.000 0.000
OR-2-08-3140 % OT LSRJ/ASR Rej. - Facility Check - Platform 100.00 kL o 2 0.040 0.000
PR Provistoning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-5 Linss - No Disp} - Platform | 80.83 71.43 939 7 14.93| -1.1058} 4 5 -0.024 -0.038
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.23 2.33 2.835 129 0.89) -1.3998[ 4 | 20 -0.097 -0.143
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 8.98 Q.00 334 25 593 1.2581| 0 | 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS -- 1.86 1.00 65 3F 184 1.09 55| NA | 15 NA 0G.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.60 0.00 334 25 1.60| 1.104¢( 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 030 0.00 334 25 143] 1.4785) 0 5 0.000 0.000
PR-6-01-3140 % Instatlatlon Troubles within 30 days - Platfarm 4.563 12.22 1,767 90 2.26] -3.,0702] -2 | 10 -0.097 -0,143
Performance Obsenvations FPSd  Semping Pert. Waid.
MR Mamtenance & HKepair FP CLEC FP CLEC Ugvanen  kITor Diff.  SCore wr seore
MR-1-01-8050 Average Response Time - Create Trouble 1.43 4.49 1,870 : 3.0586] O 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 45.62 375 49.6160( NA| © NA 0.000
Stal, Seore
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 17.29 18,62 376 54 550 -04401| 0 | 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platformn - Bus 19.77 C.00 86 14 11.48| 1.5560| 0 | 10 0.000 0.000
1R-4-02-3144 Mean Time lo Repair - Loop Trouble - Platfosrm - Bus 10.98 1216 373 54| 1236 1.80| -0.6668| 0 5 0.000 0.000
HR-4-02-3144 Mean Time lo Repair - CO Trouble - Platform - Bus 1277 6.77 86 14| 24.16] 686 1.0839] 0 5 0.000 0.000
1iR-4-08-3144 % Out of Senvice >4 Hours - Platform - Bus 61.64 68.75 232 32 9.17| -0.9730] 1 5 -0.024 -0.029
MR-4-07-3144 % Cut of Service >12 Hours - Platform - Bus 36.64 37.80 232 32 9.09| -0.30206f 0 5 0.000 0.000
R-4-08-3144 % Out of Service > 24 Hours - Flatform - Bus 5.60 0.00 232 32 4.34| 0.9203] 0 5 0.000 0.000
1R-3-01-3146 % Missed Repalr Appointments - Loop -Platformn - Res | 15.09 0.00 1,897 11 10.83] 0.9677] 0 | 10 0.000 0.000
MR-3-02-3145 % Missed Repalr Appolntrnents - CO - Platform - Res 17.87 NA 128 NA NA[ NA} 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Leop Trouble - Platform - Res 18.88 13,99 1.597 11] 17.38] 526 1.2024| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 19.02 NA 128 NA| 26.89 NA| NAT 0 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 80.94 50.00 1,044 2 27.80 SS| MA| 8 NA 0.000
MR-4-07-3145 % Qut of Service >12 Hours - Platform - Res 59.00 0,00 1.044 2 34.81 Ss| 0 5 0.000 0.000
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 25.19 000 1,044 2 30,73 S8 0 5 0.000 0,000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 15.71 5.08 2,184 7g 4.17| 26684 0 | 10 0.000 0.000
BI Bitling
[ B-1-02-1000 % DUF in 4 Business Days | | 10000] [207.370 [ | 0] s 0.000
"NA" - noactivity  "UD" - under development  "85" - Small Sample Totals| -7 [ 207 -0.260

Under the Plan, -1 performance scores are subject to further adjustment based on two addItfonal month's performance,




Fair Point New Hampshire =~ PRELIM UNE LOOP Apr-2015
Performance Assurance Plan Report
Performance Ohservalions Peif. Watd,
Domain Clustedng

PO Pre-Ordering P CLEC CLEC ciff,  Score Wal Score Reviaw
PO-2-02-8010 OSS Interface Avallabliity - Prime - WPTS NA NA| © NA 0,000
P0-1-01-6020 Customer Service Record - EDI NA NA NA NA| © MNA 0.060
P0-1-03-6020 Address Validation -EDI NA NA NA NA| © NA 0.000
PO-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA Q.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA ¢.000
PQ-2-02-6030 OSS Interface Avallabliity - Prime - CORBA NA NA| © NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.42 1,356 3.4204| 0 2 0.000 0.000
P0-1-03-6050 Address Vatidation - Web GUI NA 4.05 461 40607| 0 | 2 0.000 0.000
P(-2-02-6080 OSS Interface Avallability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering wat
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 99.45 362 o [10 0.000 0.000
OR-2-02-3331 % OnTime LSR Reject - Flow Thiu - Loop/Pre-Qual 160.60 7 | o |8 0.000 0.000
OR-4-11-1000 % Completed Orders with Neilher a PCN or BCN Sent NA NA | NA O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA |INA] O NA 0.000
OR-4-17-1000 % Gn Time BCN - 2 Buslness Day NA NA NA| 0 NA 0,000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Locp 98.21 56 I 5 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 4.94 385 0 5 0,000 0.000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/iLNP 97.92 768 |0 |5 0.000 0.000
OR-1-08-3331 % OT LSRC/ASRC - Facllity Check . Loop/.NP 100.00 13 0 2 0.600 0.000
OR-2-04-3331 % OT LSR Re] - No Faciity Check - Loop/LNP 100.00 210 o |2 0.000 0,000
OR-2-06-3331 % OT LSR/ASR Re] - Facllity Check - Loop/LNP 100,00 8 0 2 0.000 0.000

PR Provisioning FP  CLEC kP CLEC poia SE0i9 gtat scors Wt
PR-4-02-3100 Average Delay Days - Total - POTS 1.86 1.00 65 3 1.84 1.09 SS| NA| & NA 0.000
PR-4-04-3113 % Missed Appolntment - FP - Dispatch - Loop-New 8.01 .00 333 22 6.30] 11047 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appeintment - Facllittes - Loap 060 .00 334 23 1.66| 11510 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.30 0.00 334 23 1.48| 16186 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 12.80 3.70 442 27 6.64[ 1.1333] 0 | 10 0.000 0.000
PR-8-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 000 49 ) 0 |10 0.000 0.000
PR-6-02-3523 % lastallatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA MAL O NA 0,000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NAL O NA 0,000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hol Cut NA NA NA| O NA Q.000

MR Maintenance & Repair Dif.

[MR-1-01-6050 Average Response Time - Create Trouble 143 448} 1,870] [ | sose6f 0 [ 2 [ o000 0000 |
Stat Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 15.51 £8.15 1,973 65 4.58] 20303} 0 |10 0.600 0,000
MR-4-02-3112 Mean Time to Repalr - Loop Trouble - Loop 17.22 7.47 1,870 65 18,77 2,11 5.0000} 0 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 55.68 21.62 1,218 37 8,291 39771 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 21.67 2,70 1,218 37 6.88] 2.9665] 0 & 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 1671 8.82 2,184 66 448 1.4171| 0 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appointments - CO - Locp 1270 3333 83 3 19.68 83| NA | 10 NA 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 13.72 7.52 63 3| 18.72] 11.06 S8 NA| & NA 0.000
“NA" - no activity  “UD"™ - under development “88" - Small Sample Totals| 0 |167 0.000

Under the Plan, -1 periormance scores are subject to further adjustment based on two additional montih's performance.




Fair Point New Hampshire PRELIM RESALE Apr-2015
Performance Assurance Plan Report
Perfrormance Observations .
PO Pre-Ordering P CLEC FP clEc ot seme wg Vigd.Seeee  Domen Custeing
PO-1-01-8020 Guslomer Service Record - ED| NA NA MNA NA [ o NA 0.000
PO-1-03-6020 Address Validation -ED! NA NA NA NA | O MA 0.000
P£0-2-028020 085 Interface Avallabllily - Prims - EDI 100.00 0|5 0.000 0.000
P0O-1-01-6050 Cuslomer Servica Record - Weh GUI NAal - 3.42 1,356 34204 O 2 0.000 Q.000
P0-1-03-6050 Address Validation - Web GUI MA]  4.08 461 40607 0 2 0.000 0.000
PQ-2-02-6080 OSS Interface Avallability - Prime - Web GUI 106,80, Q0 5 0.000 0.000
OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualifiad Complex -2h €8.67 3 NA | O NA 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent NA NA| NA | O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day NA NA NA | O NA 0.000
OR-4-17-1000 % On Tima BCN - 2 Business Day NA NA] NA | O NA 0.000
OR-5-03-2000 % Flow Through - Achiaved - POTS 60.00 5 -4 10 -0.055 -0.161
CR-6-03-2000 % Accuracy - LSRC 13.33 45 -2 10 -0.110 -0.323
OR-1-04.2320 % OT LSRC - Na Facilily Check - POTS/Pre-Qua!l Cnplx 92.86 6 -1 5 -0.027 -0.081
OR-1-06-2320 % OT LSRCIASRC - Fasilily Gheck - POTS/Pre-Qual Cmplx 100.00 2 0 4 0.000 0.000
CR-2-04-2320 % OT LSR Rej - No Facility Ghack - POTS/Pre-Cual Cmplx 100.00 35 0 2 0,000 0.000
OR-2-05-2320 % OT LSR/ASR Re} - Fadifity Check - POTS/Pre-Qual Cmplx 100.00) 3 0 |z 0.000 0.000
. FP&d Samping Stat Score
PR Provisioning FP CLEC P GLEG Deviation  Error
PR-3-01-2100 % Completed In § Day (1-5 lines - No Dlsp) - POTS Total 80.83| 100.00 839 1 - 39.38 88| 0 5 0,000 0.000
PR-4-05-2100 % Missed Appaintment- EP - No Dispatch - POTS 1.23] 000 2,835 21 242 074271 0 |20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispaich - POTS 898 2500 334 4 14.38 88| MA |10 NA 0.00p
PR-4-02-2100 Average Delay Days - Total - POTS 188 200 85| 1 1.84 1.86 S5 NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS Q.60 .00 334 4 ’ 3.38 85| 0 5 0.000 0.000
PR-5-02-2100 % Orders Held for Facilitias > 15 days - POTS 0.30]  0.00 334 4 275 $8] 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 4.53 0.00] 1,767 23 4.36( 03933 0 15 0.000 0.000
MR Maintenance & Repair Dift.
MR-1-01-8050 Average Response Time - Create Trouble 1.43] 448 1,870 3.0566) 0 2 0.000 0.0¢0
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 49.62 378 496160 NA | O NA 0.000
Shai Sdote
MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 17.2¢| 18.18 378 11 11.67] 0.5450| 0 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appoiniments - CO - Bus. 19.77] 0.0 86 7 1665] 07363 0 |10 0.600 0.000
MR-4-02-2110 Mean Tima To Repalr - Loop Trouble - Bus. 10.96] 24.08 373 11 12.36 3.78] 25972 -2 5 -0.055 -0.088
MR-4-03-2110 Mean Time To Repalr - CO Trouble - Bus, 1277 1.43 83 7| 2416 9.50[ 3.0357( 0O 5 0.000 0.000
MR-4-06-2110 % OQut of Service > 4 Hours - POTS - Bus 51.64] 100.00 232 [ 21.98 S8 NA L & NA 0.000
MR-4-07-2110 % Cut of Service > 12 Hours -POTS - Bus. 36.64| 100.00 232 5 21.78 S5 NA | 5 NA 0.000
MR-4-082110 % Out of Service » 24 Hours - POTS - Bus. 580 20.00 232 5 10.40 SS| NA | 5 NA 0.000
MR-3-01-2120 % Missed Repalr Appointments - Loop - Res, 16.09 HNA 1,697 MNA] NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res. 17.97 NA 128 NA| NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repa’r - Loop Trouble - Res, 18.88 NA 1,697, NAJ 17,38 Nal NA ] O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 19.02 NA 128 NA|  28.89 MA[ NA ] O NA 0.000
MR-4-08-2120 % Out of Service > 4 Hours - POTS - Res. 80.94 NA 1,044 NA Na| MA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. £9.00 NA 1,044 MNA NA| NA 1 D NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res, 25.18 NA 1,044 NA HA[ NA{ O NA 0.000
MR-5-01-2100 % Repeat Reporis wiin 30 days - POTS 15.71] 16.67 2,184 18 B.61} -0.4957 0O 10 0.000 0.000
Bl Billing
{ BI-1-02-1000_% DUF in 4 Businass Days I T 400.00] Jz26r.370 | { 1 o 15 ] ooon |
Totals 6 {182 -0.247

"NA" - noaclivity  "UD" -under development  "S$5" - Small Sample
Under the Plan, -1 performance scores are subject ta further adjustment based on two additional month's performance,




Fair Point New Hampshire PRELIM pSL Apr-2015
Performance Assurance Plan Report

retmomance LpsenaTons Pedd. Wagtd Scote  Domnain Clusters
PO Pre-Ordering e CLEC e CLEG DL g MWt T Reven
PO-1-06-6020 Mechanized Loop Qualification - EDI NA NA NA NA o] 0.000 0.003
PQ-2-02-6020 0SS interface Availabilty - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA& NA s} 0.000 0.000
P0-2-02-6030 0SS interfaca Availabfity - Prime ~ CORBA NA Nal O 0.000 0.000
PO-106-6050 Mechanized Loop Qualification « Web GUI NA 4.83 283 4.5265{ 0 5 0.000 0.000
PO-2-02-8080 0SS Interface Avalabty - Prime - Web GUI 160.00, 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manua! Loop Qualfication 160.00 2 0 2 0,000 0.000
PO-8-02.68000 % On Tine - Engineering Record Request 100.00 3 [i] 2 0.000 0.000
OR Ordering
OR-1-04-1341 % On Time LSRG - No Facility Chack - 2W Dipital UNE/Resale 180.00 3 1] 2 0.000 G.000
CR-1-06-1341 % OT LSRCIASRC - Facty Check - 2W Digital -UNE/Resale 160.00 i (4] 2 .000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facllity Check - 2W Digital -UNE/Resale NA NA NA| © 0.000 0.000
OR-2.06-1341 % OT LSR/ASR Re] - Faciily Check - 2W Digial -LINE/Resale NA NA NA ¢ G.000 0.000
OR-1-04-3342 % On Time LSRG - No Faciilty Check - 2W xDSL Loops 160,00 23 0 5 G000 0.000
OR-1-056-3342 % On Tinme LSRC/ASRC - Facility Check - 2W xDSL Loops £0.00 1 1] 5 0.000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Gheck - 2W xDSL Loops .00 10 ¢ 2 0.000 0.000
OR-2-06-3342 % QOn Time LSR/ASR Re] - Facifity Gheck - 2W xDSL Loops 03.00 1 c 2 0.060 0.000
OR-1-04-3340 % OT LSRC - No Facllity Check - Line Share/Split NA NA NA 0 0.0C0 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line SharelSpit NA NA NA 0 0000 0.000
QOR-2.04-3340 % OT L.SR Re] - No Facility Gheck - Line Share/Split NA NA NA 0 0.0C0 0.000
OR-2.06-3340 % OT LSR/ASR Rej - Facility Check - Ling Share/Spit NA NA NA| O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA NA NA 0 0.000 0.009
OR-4-16-1000 % On Time PCN - 1 Business Day NA NA NA 0 0.000 0.000
OR4-17-1000 % On Time BCN - 2 Business Day A NA NA|] © 0.000 0.000
PR Provisioning P CLEG P CLEC Stat Seore
PR-4-02-1341 Average Delay Days -Total -2W Digltal -UNE/Resale NA 1.00 NA i 0.8 1.00 SS| NA 2 0,000 Q.000
PR-4-04-1341 % Missed Appointment -Dlspatch -2W Digital -UNE/Resale 0.00 100.08 1 1 0.00 85| NA 2 ©.000 0.000
PR-4-05-1341 % Missed Appointment -No Dlgpateh -2W Digital -UNE/Resale NA 0.0¢ NA 1 1.00 85| © 2 0.000 0.000
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digilal -UNE/Resale 6.00 0.00 3 8 0.00 88| 0 2 0.000 0.000
PR-8-01-1341 % Open Orders In Ho'd Status >30 Days -2W Digital -UNE/Resale 600.00 £0.00 1 2 0.00 S| WA 2 0.000 Q.000
PR-310-3342 % Comp wiin 6 Days (1-5 nes) Tot -2W xDSL Loops 100.0¢ 10 0 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NA NA] 0.00 NA] NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2¥¥ xDSL Loops 100.00 13 : ] 10 0.0C0 0.000
PR-6-01-3342 % Installation Troubles wfin 30 Days -2W xDSL Loops 12.90 6.25 442 16 853] 03164] C i5 0.060 0.000
PR-8-01-3342 % Qpen Orders jn Hold Status >30 Days -2W xDSL Loops 0.00 0.00 13 13.09 88| ¢ 5 0.000 0.000
PR-303-3340 % Completed wiin 3 Days (1-5 [nes) Ne Disp -Line Share/Splt NA NA : NA 0 0.000 0.000
PR-3-033340 % Completed wiin 3 Trays (1-5 Gnes) No Disp -Line Share/Spfit A iA 1A . 0.000
PR4-02-3340 Average Delay Days -Total -Line Share/Split NA A NA Al 0.00 18] NA 0 0.000 0.000
PR-4-04-3340 % Missed Appointment -Diapatch -Line Share/Split A A A A (Al NA 0 0.000 0.000
PR-4-05-3340 % Missed Appointmeent -No Dispatch -Line Share/Split A NA 1A A A] NA 0 0.000 0.000
PR-6-01-3340 % Installation Treubles wiin 30 Days -Line Share/Split A NA 1A A, Al NA 0 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line ShareiSpit NA NA NA A A] NA 0 Q.000 Q.000
MR Maintenance & Repalr s CLEC FP Clec Diff. ;’;rfe g Wigd Seore
[#MR-1-01-6650 Average Respense Time - Create Troubls T 143 4.43] [ 1s70] I " [T3688] o [ 2 [ ocBoc [ 0000
Stat Seora
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale NA 0.00 NA 2 2.00 88|l o 2 0.000 Q.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA 0.00 NA 2 2.00 85| © 2 Q.00 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digital -UNE/Ressle NA 22,47 NA 2| 0.0 2.00 S§[ NA| 2 0.000 0.000
MR-4-03-1341 Mean Time To Repalr -CO Trouble -2W Digital -UNE/Resale NA 18.79 NA 2] 600l 200 SS| NA| 2 0.000 0.000
#R-4-04-1341 % Cleared {all troubles) wiin 24 Hours -2W Digital -UNE/Resafe NA 75,00 NA 4 4.00 58] NA 2 0.000 0.000
MR-4-07-1341 % Out of Service »12 Hours -2W Digite! -UNE/Resale A NA NA NA MAl NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale NA 25.00 NA 4 4.00 SS[NA| 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appt L.oop -2W xDSL Leops 15.51 1608 1973 10 11.48] 0.0661] © 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 12.70 £0.00 B3 2 23.91 85| NA 5 0.000 0.000
1dR-4-02-3342 Mean Time To Repa¥ -Loop -2W xDSL Loops 1722 885 1,970 10| 16.77 532 27266] ¢ 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Leops 13.72 14.31 83 2] 1872] 1344 S5 NA 5 0.000 0.000
MR-4-04-3342 % Cleared {(al] troubles) wiin 24 Hours -2W xDSL Loops 65.60 §1.67 904 12 13.80| 1.6687| © 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops §5.58 NA 1.218 MA NA| NA 4] 0.000 0.000
MR-5-01-3342 % Repeat Reports wfin 30 Days -2W xDSL Loops 1671 16.67 2,184 3 10.53] 0.5574] O 1 0.000 0.000
MR-3-01-32340 % Missed Repair Appointment -Loop -Line Share/Split NA NA NA NA NA] NA ] 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Spit A A A NA MAl NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spit A iA A Al 0.00 NA[ NA | © 0.000 0.000
MR-4-03-3340 Mean Time To Repak -CO -Line Share/Splhit A A if Al Q.00 NA[ NA 0 0.000 0.000
MiR-4-04-3340 % Cleared {all troubles) wfin 24 Hours -Line Share/Split NA A NA 1A NA[ NA| O 0.000 0.000
MR-4-07-3340 % Out of Service > 17 Hours -line Share/Splt NA i NA NA NA[ NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports wfin 30 Days -Line Share/Split NA I A NA NA[ NA| © 0.000 0.000
‘NAY - noactivily  "UD™ - under development  '$S” - Small Sample Totals 0 | 143 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance,




Fair Point New Hampshire PRELIM TRUNKS Apr-2015
Performance Assurance Plan Report
Performance Observations Perf,

OR Ordering CLEG FP GLEC Score Wot  Watd, Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: 106.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 1 0 10 0.000
OR-1-18-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NAJ O 0.000
OR-2-12-5020 % Cn TimeTrunk ASR Reject 100.00 1 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only §5.08 714 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA, NA NA| O 0.000
PR-5-01-5000 % iissed Appointment - Facilities 0.00 NA 4 NA NA| NAJ © 0.000
PR-5.02-5000 % Orders Held for Faciliies >15 Days 0.00 NA 4 NA NA| NA| O 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days 0.00 NA] 4 NA NA| NA| O 0.000
PR-8-01-5000 % Open Qrders in a Hold Status >30 Days 25.00 0.00 4 0 0.00 SS| o0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA| NA NA|  0.00 NA| NA| © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA B NA[ NA| © 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| © 0.000
MR-4-07-5000 % Cut of Service >12 Heurs NA NA| NA NA NA| NA| © 0.000
MR-4-08-5000 % Out of Service 24 Hours NA NA NA NA NA| NA| © 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| ¢ 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0)]5 0.000
NP-1.04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - no activity  "UD" -under development  "SS" - Small Sample Totals 0 |60 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshlre PRELIM

Apr-2015

CRITIGAL MEASURES | UNE- (

Platform

UNE-
Loop

| Resale

DSL | Trunks

Spec[als| Other | Total

PRE-ORDERING

085S Interface -
Mechanized Loop Quaification - ECI
Mechanized Locp Quasficaton - CORBA
Mechanized Loop Qualficstion -Web GUR
083 Intetface Avalabdity - Pime - WPTS
055 Interface Avadzbifty - Prime - EDJ -
0SS Interface AvaZablity - Prime - CORBA -
05S Interfaca Avadabi@ty - Priime - Web GU -

$0

ORDERING

OR-1-02

OR-1-12
OR-1-13
OR-1-18
OR-204
OR-2-04
OR-2-0%
QR-4-18
CR-1-06

OR:2-04
OR-2-08

% On Time Ordering Netification -
% On Time LSRG -Flow Thiough -
SLOT LSRG - Mo FacEty Check - 2Wdig UNERS
20T LSRG - No Faclity Check - 2WxDSL Loops
£0T LSRC - No Facity Check - Ln Share/Spit
% On Time FOC
%% On Tire Design Layout Record
% OT Resp. -Req. for lnbound Abg. (<=192)
#OT LSR Rej - Mo Facity Chack - 2iWdig UNERS
SA0T LSR Rei- No Faciity Check - 2W aDSL Leops
SAOT LSR Ref- No Faciy Check - Ln SharefSplit
% On Tima PCN - 1 Bus. Day -
0T LSRG - Mo Facity Chack - ATl Speis-UNERs
LOT | SRCIASRG - Fadktv Check - A Spois UNEMRs!
20T LSR Ref - No Facity Check - UNE/Resale
SOT LSRIASR Ref - FacHity Check - UNEResale

$0

o

0

PROVISIONING

PR30
PR4-02
PR4-02

PR4-02
PR4-04

PRS-01

Installation Performance $35,102
% Completed in § Day {1-5Enes Mo Disp.) a7
Aweraga Delay Days - Tolal -
Average Delay Days - Tolel - 20 Digital
Auerage Delay Days - Total - 28:DSL Loop
Averaga Defay Days -Total -Line Share/Spht
Missed Appontments Dispaleh -
AGssed Appls - Disp - 2V Digital UNEResa"2
Missed Appls - Disp - Line Share/Spht
Missed Appontments - No Dispakeh 19,727
% Wissed Appt o Disp -2W Dightal -UNEResale -
% Missed Appt Mo Disp -Line Share/Spit
% Completed On Time - 2W xDSL Loops
4 On Timz Pronistoring - Trunks
Insta%aton Troubles win 30 Davs 1164
% Install Triks win 30 Days -2¥V Digital Loop -UNE/Resala
4 Install Trbis wiin 30 Days -2V xDSL Loops
% Install Trbis vwin 30 Days -Line Share/Spit
% Messed Appaintment -FP -DSO-UNEResals
% Mssed Appeintinent -FP -DS1 -UNEResale
% MEssed Appointment -FP -DS3 -UNEResale
%4 Missed Appolntrent -FP -Other -UNE/Resale
Averaga Delay Days - Total -UNEResale
% hSssed Appointment - Faciites -UNE/Resals
% Orders Hald for Faciiies > 15 days -UNEResale|
% InstaBation Troubles within 30 days -UNEResale
% Cpen Orders in Hold Status>30 Davs-UNEResale
%4 Messed Appointmant - FP - Tolal - EEL
Averaga Delay Davs - Total - EEL
% Cpen Orders ina Hold Statys =30 Davs -EEL
4 Missed Appolntment - FP - Tolad - IOF
Average Delav Davs - [OF
% Cpen Orders in a Hold Status >30 Days H0F

$0

$0

50

5,537

o

ot
T e
™
=

$41,639

4| PRAOY

% On Time Pedormance - LNP

$0

Hot Cut Perffermance
% Instaliatn Trbls win 7 days-Loop-Basls Hot Cut
4 Installatn Trbis win 7 days-Loop-Lg Job Hot Cut
% Instalatn Trbls win 7 days£ oop-Bateh Hot Cut
% On Tims Perfarmance-Loop-Baste Hot Cut
%5 On Time Performance-Loop-Lg Job Mot Cut
5 Cn Tima Performancel oop-Baleh Hot Cut

$0

$0

MAINTENANCE

Maintenance Performance $ -
Missed Repalr Apsontments - Loop - Bus. -
Missed Repair Appointments - Loop - Res. -
Missed Repalr Appointments - Lotp
% Missed Repr Appl -Loop-2W Digd-UNEResale
% Nessed Repr Appl -Loop -2W xDSL Loops
% Missed Repa’r Appoint Loop -Line SharefSpat
% tissed Repalr Appolntmant -CO -2V xDSL Loops
Mean Time To Repa -CO -AN x05L Loops
% Cleared{all trbls) whin 24hrs-2% Dig UNEResale
% Cleared (29 btds) win 24hes-2W¢ xDSL Loops
% Cleared (2l troubles) wiin 24 Hours -Ling Share/Spht
Qut of Senvice >24Hrs, - Bus. -
Out of Servics »24Hrs. - Res. -
Out of Senica >24Hrs. - Tetal
% Repeat Reports within 3¢ Davs
% Repeat Reports wiin 30 Days-2w Digital-UNEReszle
% Repeat Reports win 30 Days -2WxDSL Loops
% Repeat Reports vein 30 Days -Uine SharefSpht
Mean Tim2 to Repai - nonDS0 & D80 -UNEResals
HMean Tire 1o Repay - DS1 &DS3 -WiEResas |
% Out of Service>4 Hrs - nonDSA & DSO -UNEResale
%Oul of Senice>24 Hrs - nonDSO & DS -UNEResale
% Out of Senvice > 4 Hours - DS1 & D53 -UNEiResale
% Out of Senice » 24 Hows - DS1 & D33 -UNEResale
5 Repeat Reports win 30 days -Spedals -UNEResale

$0

$¢

0

$0

%0

Vo4

o

NETWORK PERFORMANCE

Final Trunk Groups Blocked

$0

$0

NP-2-01/2
NP-2-05%6
WP-207/8

Collocation
% OT Response to Requast for CollocaBion - Tota!
% Cn Time - Phiysical Cotlecation - Total
Average Delay Days - Tokd!

50

RESQOLUTICN PROCESS

GCR-10-01
OR-10-02
Bl-3-04
Bl-5-05

Resolution Process
% POMN Exceplions Resolved wiin 3 Bus Days
o PON Excepfions Resolved wiin 10 Bus Days
% CLEG Bing Ca'ms Ackmwidad wi 2 Bus Days
% CLEG BZag Clalms Rshed win 28 Cal. Days after Ack,

$530

Month Total | s35102]

50 [

wl

ol

$0

$5,697 |

$630 |

$42,269

Under the Plan, -1 performance scoses are subject to further adjustment.




Fair Point New Hampshire PRELIM Apr-2015

Performance Report for Critical Measure # 8 - Collocation

CLEC Pert.

NP Network Performance CLEC Perf. Obs. Score Wt
NP-2-01/2 9% OT Response to Request for Collocation - Total 0.00 0 NA [ O
NP-2-05/6 % On Time - Physical Coflocation - Total 0.00 0 NA [ O
NP-2-07/8  Average Delay Days - Total 0.00 0 NA|[ O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Perf. Obs. Score  Wagt.
DR-10-01-100( % PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA [ 5
[DR-10-02-100( % POM Exceptions Resolved wiin 10 Bus Days 0.00 Q NA [ 2
BI-3-04-1000 % CLEC Billing Claims Acknowlaedged within Two Business Ds 91.68 935 -1 2
Bl-3-05-1000 % CLEC Billing Claims Resolved wfin 28 Calendar Days after 100.00 3,660 0 20
29
Performance Report for Critical Measures - Specials
CLEC Perf,
OR Qrdering CLEC Perf, Obs. Score  Wal.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 3] 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Rs 100.00 4 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resale 100.00 10 0 5
PR Provisioning P PP Doy owr seor
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NAl NA| ©
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 15.87 18.67 83 6 15.61] -0.70] 0 5
PR-4-01-1213 % Missed Appoiniment -FP -DS3 -UNE/Resale NA NA NA NA NA[ NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.06 NA 3 NA NAl NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 6.30 1.00 10 1] 4.55| 25.48 SS{ NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 12.77 16.67 47 6 1447 094 1 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 4.26 0.00 47 6 8.75] 079 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.79 16.67 56 6 569 -5.00] -2 | 10
PR-8-01-1200 % Ogen Orders in a Hold Status > 30 Days -UNE/Resale 2878 0.00 66 B 19.31] 1.05] © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 15.87 NA 63 NA NAl NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 6.30 NA 10 NA[ 4.55 NA| NA| O
PR-8-01-3510 % Open Orders in a Ho!d Status >30 Days -EEL 34.92 NA 63 NA NA] NAT D
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NAl NA | ©
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA | o
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF NA NA NA NA NAI NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO0 -UNE/Resale 10.33 38.03 14 4] 9.17] 17.25 SSE NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.45 6.02] 122 28|1421] 551 037} 0 | &
MR-4-06-1216 % Oul of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA[_NA[ NA - NAI NA| o0
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA N NA[ NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA _ NAL NA| O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA ' NA| NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.563 28.13 136 32 : 8.33] 078 © 10
"NA" - no activity "UD" - under development  "SS" - Small Sample Total] 110

Unider the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Apr-2015
% On Time Observations Market Ad).
GR-1-04-3320 % OT LSRG - No Facility Check - POTS 97.60 917§ -
OR-1-06-3320 % QT LSRC/ASRC - Facility Check - POTS 100.00 26§ -
OR-2-04-3320 % OT L8R ReJ.- No Facllity Check - POTS 100.00 416§ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Chack - POTS 100.00 19 $ -
| Total Market Adj* $ -
* For allocation, any UNE Ordering market adustment is combined with the MOE UNE markst adiustment allocation.
UNE Platform allocation 40.00% § -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
[0R-5-01-3140 % Flow-Through Total-UNE POTS Platform COR-5-03-3140 % Flow-Through Achlieved-UNE POTS Platform ]
Month % Observations Month % Observations
Gross # Fiow-thru Gross # Flow:thru
FEB-2016 67,69 182 106 FEB-2016 76.00 100 75
MAR-2015 60.54 223 135 MAR-2016 83.147 101 84
APR-2015 70.48 332 234 APR-2016 78.95 209 166
Overall 64.31 737 474 Overall 79.02 410 324
[ Market AdJustment * Calculated Quarterly ]
|0R—5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop ]
Month % Observations Month % Observations
Gross # Etow-thru Gross # Flow-thru
FEB-2015 74.67 173 129 FEB-2015 91.67 60 55
MAR-2015 83.67 196 164 MAR-2015 92.68 82 7%
APR-2015 91.43 176 160 APR-2016 98.21 56 65
Overall 83.27 644 463 Overalf 93.94 198 186
[ Market Adjustment * $ -]
iOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other ]
Month % Observations Maonth % Observations
Gross # Flow-thru Gross # Flow-thru
FEB-2015 82.48 759 626 FEB-2015 88.18 §92 522
MAR-2016 87.20 828 T22 MAR-2015 88.94 714 635
APR-2015 91.15 904 824 APR-2015 82.15 790 728
Overall 87.19 2,491 21172 Overall 89.93 2,086 1,888
[ Market Adjustment * $ -
* For akocation, UNE-P and Other wil be included with any UNE-P MOE market adustment affocation and UNE-L with any UNE.L MOE market adustment afiecation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEG Performance  Observations Performance  GLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Gut 100.00 4 100.00 20
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Laop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 2.00 49 0.00 100
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Gut NA NA
PR-6-02-3625 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA HA
Performance Observations Performance Ohsarvations
PR-9-08-3633 Avg Durtn HG Install Trhl-UNE POTS Loop Ttl HC-CLEG NA NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 11,34 83 18.41 98
VZ §td, Dev. Stat Score VZ Std. Dev. Stat Score
i PR-9-08-3533 iAvg Durtn HC Install Trbl-UNE POTS Loop Til HC 0.00 0.00
Greater of - Tior Il {2 mo) or Tler [l (1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3623 / PR-9-01-3523* $ - $ - $ -
Market Adjustment for PR-8-02-3525 / PR-9-01-3525* $ - $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For gliocation purposes, any Hot Cut market adjustment is combined with the Critica! measure market adustment aflocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan
Apr-2015

% OnTime Observations  Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Gumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wgt. Failure Wyt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Gumulative number of delay hours greater than 48 hour standard Delay Hours™

Delay Hours - Failed/Rejected Test Deck Transactions R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment $ -
UNE Piatform altocation 31.43% $
UNE Loop allocation  47.14% $
Resale allocation 7.14% $
DSL allocation  14,29% $




#
1
2
3
4
5
8
7
8
2

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM
Apr-2015

MODE OF ENTRY
Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted
Score

Market |
Adjustment

0,290
0.000

-0.247

0.000
0.000

$ 60,779
$ -

$ 11,411
$ -

$

W eRn th R P R B R W
1

7
1

$
$

$

72,190

42,269
4,855

119,314

Under the Plan, -1 perfermance scores are subject to further adjustment hased on two additional month's performance.




Under the Plan, -1 performance scores are subject to further adjustment based on two additional menth's performance.

Fair Point New Hampshire FINAL. UNE Platform Apr-2015
Performance Assurance Plan Report
Peiformance Obsenations ren. vigio. Domein Clustering
PO Pre-Ordering FP CLEG CLEG D, Soofa  Wigt Suxe Review
PO-1-01-8020 Customer Service Record - EDI NA NA NA| Na| © NA 0.000
PO-1-03-8020 Address Valiation -EDI NA NA NA NA 0 NA 0.000
P0-2.02-5020 OS5 Interface Availabilily - Printo - ED] 100.00 0 5 0.000 Q.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Address Validalion - CORBA NA NA NA NA 0 NA Q.Go0
PO-2-02-8030 058 Interface Avatlabllity - Prime - CORBA NA NA| 0O NA 0.C00
PO-1-01-8050 Customer Service Record - Web GUI NA 3.42 1,366 3.4204] 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 4.08 481 4,0607| 0 2 0,000 0.000
P0-2-02-6080 0SS5 Interface Availability - Prime - Web GUI 100.00 0 5 0,000 0.000
OR Ordering Wat
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 57.68 165 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Piatform NA NA [NA[ © NA 0.000
OR-4-11-1000 % Gompleted Orders with Nelther a PCN or BCN Sent NA| NA |NA[ O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day NA] NA |NA[ 0 NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA |NA[ © NA 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 78.95 209 |2 | & -0.048 -0.161
QR-6-03-3140 % Accuracy - LSRC - Platform 3.36 119 0 ] {.000 0.000
OR-1-04-3140 % OT LSRG - Ne Facifity Check - Platform 95.97 149 o & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 100.00 12 o 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Creck - Plalform 100.90 205 o | 2 0.000 0.000
OR-2.06-3140 % OT LSR/ASR Rej. - Facilily Check - Platform 100.00 11 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day {1-6 Lines - No Dsp) - Platform | 80.83 71.43 g39 7 14.83] -1.1086] -1 5 -0.024 0.038
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.23 2.33 2,835 129 0.99] -1.3989] 1 20 -0.097 -0.143
PR-4-04-3140 % Missed Appofntment - FP - Dispatch - Platform 8.98 0.00 334 25 5.93] 1.2581]| O 10 0.000 Q.000
PR-4-02-3100 Average Delay Days - Total - POTS 1.86 1.00 65 3 1.84 1.09 SS| NA| 15 NA Q.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.60 0.00 334 26 ' 1.60] 1.1049] 0 5 0.000 Q.000
PR-5-02-3140 % Qrders Held for Facilities > 15 days - Platform 0.30 0.00 334 26 1.43] 14785) 0 5 0.000 Q.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 4.53 12.22 1,767 80 225{ -3.0702] -2 10 0.097 -0.143
Performance Ohservations FPSd  Sampling Ped. Wold,
MR Maintenance & Kepalr FP GLEC FP CLEC Uswaton  Efrof Diff,  9e0fe Wt sone
MR-1-01-6050 Average Response Time - Create Trouble 143 4.49 1,870 ) 3.0586( 0 2 0.000 0.060
MR-1-06-6050 Average Response Tima - Test Trouble (POTS only) NA 4582 375 498160 NA 1] NA 0,000
Stat Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus | 17.29 18.82 376 84 5.60{ -04401] O 10 Q.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platfosm - Bus 18.77 0.00 8a 14 11.48] 1.5560| 0 10 Q.00 0.000
MR-4-02-2144 Mean Time to Repair - Leop Treuble - Platform - Bus 10.86 12.16 373 4] 12.36 1.80] -08666[ 0 B 0,000 0.000
MR-4-03-3144 KMean Time {o Rapair - CO Trouble - Platform - Bus 12.77 6877 88 14] 24.18 6.9681 1.083%[ 0 5 0.000 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 61.64 68.75 232 32 = 9.17| -0.9730| -1 5 -0.024 -0.029
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 3684 37.60 232 32 9.09] 03020 0 5 Q0.C00 0.000
MR-4-08-2144 % Out of Service > 24 Hours - Platform - Bus 580 0.00 232 32 4.34] 059203 O B 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res { 15.08 .00 1,587 11 10.83] 0.9677| O 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 17.97 NA 128 NA NA| NA| 0 NA 0.000
MR-4-02-3145 Mean Time to Repalr - Loog Trouble - Platform « Res 18.88 13.19 1,597 11] 17.38 526| 1.2024] 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platiorm - Res 19.02 NA 128 NA} 26.89 NA| NA V] NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res £80.94 £0.00 1,044 2 | 27.80 55| NA 5 NA 0000
MR-4-07-3145 % Out of Servica >12 Hours - Plalform - Res 58.00 0.00 1,044 2 34.81 8 0 5 0.000 0000
MR-4-06-3145 % Out of Service > 24 Hours - Platform - Res 25.19 0.00 1,044 2 3073 58 0 5 0,000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 15.71 6.06 2,184 79 4.147] 26684 0 10 0.000 0.000
BI Billing
[ B1-1-02-1000_% DUF in 4 Business Days ] 500.00] [2e7.370 [ 0 s 0.000
"NA” - ne activity  "UD" - under development  "S5" - Small Sample Totals| -7 | 207 -0.290




Fair Point New Hampshire FINAL UNE LOOP Apr-2015
Performance Assurance Plan Report
Petformance Observations Perf. Wald.
Domain Clustering

PO Pre-Ordering P CLEG CLEC Diff,  Seore Wol Score Revigw
£0-2.02.6010 0SS Interface Availabllity - Prime - WPTS NA NA| O NA 0.000
P0-1-04-8020 Customer Service Record - EDI NA NA NA NA| © NA 0.000
PO-1-03-6020 Address Validation -EDI NA NA NA NA | © NA 0.000
P0-2-02-6020 0SS Interface Avallabllity - Prime - EDI 100.00 0 5 Q.000 0.000
P0-1-04-8030 Gustomer Service Record - CORBA NA NA NA NA| O NA 0.000
P0O-1-03-6030 Address Validaticn - CORBA NA NA| NA NA| O NA 0.000
P0-2-02-6030 0SS Interface Availability - Prime - CORBA NA ) WA O NA 0.000
P0-1-04-8050 Customer Service Record - Web GLUI NA 342 1,356 342041 0 | 2 0.000 0.000
PC-1-03-6050 Address Validation - Web GUI NA 4.08 461 4.0607] 0 2 0.000 0.000
PO-2-02-6080 OS5S Interface Availability - Prime - Web GUI 100.00 1] 5 0.000 0.000

OR Crdering \Wat.
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs £9.45 362 o |10 0.000 0.000
OR-2.02.3331 % On Time 1.8R Re]ect - Flow Thru - Loop/Pre-Qual 100.00 7 o |5 0.000 0.000
QOR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA NA | NA © NA 0.000
OR-4-18-1000 % On Time PGN - 1 Business Day NA NA |NA| © NA 0.000
OR-4-17-1000 % On Time BCH - 2 Business Day NA NA | NA| © NA, 0.000
0OR-5-03-3112 % Flowe-Through Achleved-UNE POTS Loop 88.21 56 | O ) 4 0.000 0.000
OR-6-03-3331 % Accuracy - LSRC - Loep 4.94 385 1] 5 0.C00 0.000
OR-1-04-3331 % OT LSRC - No Facllity Chack - Loop/LNP 97.92 768 |0 |5 0.000 0.000
OR-1-08-3331 % OF LSRC/ASRC - Facility Check - Loop/LNP 100.00 13 _Q,, 2 0.600 0.000
0R-2-04-3331 9% OT LSR Rej - No Facllity Check - Loop/LNP 100.00 210 HEM 2 0.000 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facliity Check - Loop/LNP 100,00 8 0 2 0.000 0.000

PR Provisloning FP__ CLEC Fp CLEC pommn b Siat,soora Wit
PR-4-02-3100 Average Delay Days - Total - POTS 1.85 1.00 65 31 184 1.09 S5 NA| 5 NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 9.01 0.00 333 22 ) 630 1.1047( 0 | 20 0.000 0.000
PR-5-01-3112 % Wissed Appointment - Facilities - Loop Q.60 0.00 334 23 1.66[ 1.14510{ © 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.30 0.00 334 23 i18] 15186/ 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 12.80 3.70 442 27 6,64 1.1333] 0 |10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin ¥ days-Loop-Basic Hot Cut 3 0.00 - 49 o 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbis w/ln 7 days-Loop-Lg Job Hot Cut NA NA, NAL O NA 0.000
PR-8-02-3525 % Installain Trbls wiin 7 days-Loop-Balch Hot Cut NA MNA NA| O NA 0.G00
PR-9-01-3520 % On Time Parformance-Loop-Baslc Hot Cut 100.00 4 o |10 0.000 0.000
PR-8-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0,000
PR-8-01-3525 % On Tlime Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-2-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA| NA| O NA 0.000

MR Maintenance & Repair Diff.

{MR-1-01-8050 Avarage Response Time - Creale Trouble T 1.43] 4.49] | el [ soses] o [ 2 0.000 0000 |
Stal_Score
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 15.51 6.15 1,973 65 456 20303 0 |10 0.000 0.000
MR-4-02-31§2 Mean Time to Repair - Loop Trouble - Loop 17.22 7.7 1,870 65| 16.77| 2.11| 5.0000{ O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 55.58 21.62 1,218, 37 8.29( 39771 0 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 21.67 2.70 1,218 37 G.08| 2986651 0 | & 0.000 0.000
MR-5-01-3112 % Repeat Reports wfin 30 days - Loop 15.7% 8.82 2,184 68 4.48] 1.4971) 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repalr Appolntments - CO - Loop 12.70 33.33 83, 3 19.68 SS5[ NA | 10 NA 0.000
MR-4-03-3112 Mesan Time to Repalr - CO Trouble - Loop 13.72 7.62 83 3] 1872 1108 S8| NA| & NA 0.000
“NA" - noactivity  "UD" - under development “85" - Small Sample Totals| 0_|167 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two addltlonal month's performance.




Fair Point New Hampshire FINAL RESALE Apr-2015
Performance Assurance Plan Report
Perkormance Ohservalions erf, - N

PO Pre-Ordering P ClLEG Fe CLEC DI seae g Vol Scue Bamiin Cstrg
PO-1-01-6020 Customer Service Record - ED) NA NA NA NA | O NA 0.000
P0-1-03-8020 Address Validation -EDI Na NA| NA Ma [ O HNA 3,000
P0-2-02-6020 OS5 Interface Availability - Prime - EDI 100.00 Q 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Wab GUI Hal 342 1,356 34204 0 | 2 0.000 0.000
PO-1-03-6050 Addrass Validation - Web GUI NAF 4.08 481 4.0607) O 2 0.000 0.000
PD-2-02-6080 OS5 Interface Availabllity - Prime - Wah GUI 100.00 Q 5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-Qualified Complex -2h 56.67 3 NA | O NA 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Truu - POTS/Pre-Qualified Complex NA NA NA | O NA 0.000
QR-4-11-1000 % Complated Orders with neither a PCN or BCN Sent NA NA NA | O NA 0.000
OR-4-16-1000 % On Time PCN - 1 Buslness Day NA NA NA | O NA 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day NA NA NA | O NA 0.000
OR-5-03-2000 % Flow Through - Achisved - POTS 60.00 5 -1 |10 -.055 -0.161
OR-6-03-2000 % Accuracy - LSRC 13.33 45| «2 10 -0.110 -0.323
OR-1-04-2320 % OT LSRG - No Facility Ciweck - POTS/Pre-Qual Cmpix 92.86 56 0 & 0,000 0.000
OR-~1-06-2320 % OT LSRC/ASRG - Facility Check - POTS/Pre-Qual Cmplx 105.60 2 0 2 0.000 0.000
CR-2-04-2320 % OT LSR Rej - No Facllity Check - FOTS/Pre-0ual Cmplx 100.00 38 0 2 0.000 0.000
CR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100.00 3 QO 2 0.000 0.000

FPSId  Samping Stat Score

PR Provisioning P ClEC FP cLEG Deviaton  Errer
PR-3-01-2100 % Gompleted In 1 Day {1-5 fines - No Disp} - POTS Total £0.83| 100.00 839 1 : 39.38 8% 0 5 0.000 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.23]  0.00 2,835 21 2.42| 0.7427] O 20 0,000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 8.48] 2500 334 4 14.38 58] NA |10 NA 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 1.88] 2.00 &5 1 1.84 1.88 S8] NA |15 NA 0.000
PR-5-01-2100 % Missed Appointment - Facitities - POTS 060 000 334 4 3.88 S8 0 5 Q.000 0.000
PR-5-02-2100 % Ordars Held for Facitities > 15 days - POTS 030 0.00 334 4 275 85| 0 5 0.000 0,000
PR-B-01-2100 % Installation Troubles within 30 days - POTS 463 0.00 1,767 23 438| 0.3933] 0 15 0.600 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Greate Trouble 143 449 1,870 3.0585] O 2 Q.000 0.000
MR-1.06-8050 Average Response Tima - Test Trouble (POTS only) NA| 49.82 375 496160 NA | © NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus, 17.28] 18.18 376 11 14.67| -0.5460| 0 10 Q.00 0.000
MR-3-02-2110 % Missed Repalr Appoiniments - GO - Bus, 1877 0.00 &5 7 16650 0.7363] o |10 G.600 0.000
MR-4-02-2110 Mean Time To Repalr - Loop Trouble - Bus. 10.98] 24.08 373, 11 12.38 3.78) -2.5972) .2 & -0.055 -0.088
WR-4-03-2110 Mean Time Te Repair - GO Trouvble - Bus, 12.77 143 85 7| 2418 9.60] 3.0357| 0 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 61.64] 100.00 232 5 S| 2198 B5| MA [ 5 HA 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 36.64| 100.00 232 5 21.78 S8 NA | S5 NA 0.000
IMR-4-08-2110 % Out of Service » 24 Hours - POTS - Bus, 5.60) 20.00 232 5 10.40 S8 NA | 5 NA 0.000
MR-3-01-2120 % Missed Ropair Appointments - Loop - Res. 15.09 NA 1,597 NA NA| MA [ O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 17.97 NA 128 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 18.88 NA 1,597 NAYL 17.88 NA| NA [ O NA 0.000
MR-4-03-2120 Mean Time to Repalr - CO Troubls - Res. 19.02 NA 128 NAl 2689 NA| NA | O HA 0.000
MR-4-06-2120 % OuA of Service > 4 Hours - POTS - Res. 80.94 NA 1,044 NA : NA| NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Raes. 58.00 NA 1,044 NA NA| NA [ 0 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 25.19 HA 1,044 NA NAl HA | O NA 0.000
MR-5-01-2100 % Repeat Reports w/in 30 days - POTS 18.71] 1867 2,184 18 861| -0.4957| 0 |10 0.000 0.000

5] Billing

[ B1-1-62-1000 % DUF in 4 Business Days ] f 100.00§ {207,370 | | T o157 oooo |
"NA" - noaclivity "UD” -under development  “SS° - Small Sample Totals 5 182 -0.220

Undar the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Apr-2015
Performance Assurance Plan Report

[ Eemance ssnEmRS Ped, Witd Soore Domaln Clusterin
PO Pre-Ordering FP COLEG  FP CLEC o, e g it
PO-1-06-802C Mechanlzed Laop Qualification - EDI NA NA A NAJ O 0.000 0.000
PO-2-02-8020 0SS Interface Availability - Prime - ED| 100.00 [4] 5 0.00C 0.000
PQO-1-06-603¢ Mechanlzed Loop Qualification - CORBA NA NA NA NA | O 0.000 0.000
PO-2-02-603¢ 035 Inlerface Availability - Prime - CORBA NA NA | O 0.000 0,000
PO-1-06-6050 Mechanized Loop Qualiflcation - Web GUI NA 4.53 283 4.5265| 0 5 0.000 0.00¢
PO-2.02-6080 0SS Interface Avaflability - Prime - Web GUI © | 100.00 1] 2 0.000 0.000
PQ-8-01-60C0 % On Time - Manual Loop Qualificalion 100.09, 2 Q 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.05; 3 0 2 0.000 0.000
OR QOrdering
OR-1-04-1341 % On Time LSRC -~ No Facllity Check - 2W Digital -UNE/Reszle 100.00 3 0 2z 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRG - Facility Check - 2W Digital -UNE/Resale 100.00 1 0 z Q.600 0.000
OR-2-04-1341 % On Time LSR Rej - No Faclllity Check - 2W Dlgltal -UNE/Resale NA/ NA NAL| O 0.000 0.0C00
OR-2-06-1341_% OT LSR/ASR Rej - Facility Check - 2W Digita! -UNE/Resale NA/ NA NA|] D 0,000 0.000
OR-1-04-3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 00.00 23 0 5 0,000 0.000
OR-1-08-3342 % On Time LSRC/ASRC - Faclity Check - 2W xDSL Loops 00.00, 1 0 5 0,000 0.000
OR-2-04-3342 9% OT LSR Rej - No Facllity Check - 2W xDSL Loops 00.00 1% 0 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops 106,00 1 0 2 0.000 0.00D
OR-1-04-3340 % OT LSRG - No Facillty Check - Line Share/Spkit NA NA NA| O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Sharel/Split NA NA NA| O 0.000 0.000
OR-2-04-3340 % OT LSR Re| - No Facllity Check - Line SharefSplit NA NA NA| O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA NA NA [ O 0.000 0.000
OR-4-11-{000 % Completed Orders with Meither a8 PCN or BCN Sent Al MNA NA| O 0.000 ¢.000
OR-4-16-1000 % On Time PCN - 1 Business Day A NA A 0 0.000 0.000
OR-4-17-1000_% On Time BCN - 2 Business Day A NA A D 0.000 0.000
PR Provisiening FP CLEC FP CLEC Stal Scare
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA 1.00 NA 0.00 1.00 SSI NA| 2 0,000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00] 100.00 1 0.00 SSI NA| 2 0,000 0.000
PR-4-05-1341 % Missad Appointment -No Dispatch -2W Digltal -UNE/Resale NA 0.00 NA 1.00 S81 0 2 0,000 0.000
PR-6-01-1341 % Install. Treubles win 30 Days -2W Digital -UNE/Resale .00 0.00 3 6 0.00 8§} 0 2 0,000 0.000
PR-8-01-1341 % Open Orders in Hold Status »30 Days -2W Digital -UNE/Resalg 800.00| 60.00 1 2 0.00 SS|_NA 2 0.000 0.000
PR-3-10-3342 % Comp wfin 6 Days [1-5 lines) Tot -2W xDSL Loops 100.00 10 - 0 10 0,000 0.000
PR-4-02-3342 Average Delay Days -Tofal -2W xDSL Loops NA NA NA NA[ 000 NAE NA | 10 0,000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops j 10000 i3 ) 10 10 0,000 0.000
PRE-01-3342 % Installation Treubles wiin 30 Days -2W xDSL Loops 12.99] 625 442 18 853] 03184} 0 16 0.000 0.000
PR-8-01-3342 % Open Ordars in Hold Status >30 Days 2W xDSL L oops 0.00)  £.00 13 13.00 E 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Line Share/Spiit A NA ] NA | @ 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Lina Share/Spiit A NA A ) 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A A MA| 600 AL NA [ O 0,000 0.000
PR-4-04-3340 % Missed Appointmant -Dispatch -Line Share/Split Al A A NA| A] NA | O 0,000 0.000
PR-4-05-3340 % Missad Appointment -No Dispatch -Line Share/Split A A A NA Al NA | © 0.000 0.00¢
PR-6-01-3340 % Installation Troubles win 30 Days -Line Share/Split A A A NA/ Al NA | © 0.000 0.00¢
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split A A A NA Al NA| © 0.000 0.000
MR Maintenance & Repair P CLEC FP CLEC Dift. é;f,’e W Wigd Score
[MR-1-01-6050 Average Response Time - Create Trouble [ 143 449] [__ts70f [ [ 3056 ¢ [ 2 [ opde [ 0060
Stz Scors
MR-3-01.1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale NA 0.00 A 2 2.00 s3] 0 2 0.000 0.000
MR-3-02.1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA 0.00 A 2 2,00 S5 © 2 0.00¢ 0.000
MR-4-02.1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale NAl 2247 A 2] 0.00 2.00 S5 NA L 2 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NAL _ 1878 A 2} 0.00 2.00 SS| NA} 2 0.000 0.060
MR-4-04.1341 % Cleared {all {roubles) wiin 24 Hours -2W Digital -UNE/Resale NAL _ 756.00 A 4 4.00 S3[ HA L 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA A NA NA| NA | © 0.000 0.000
MR-§-0%-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale NAL _ 2500 A 4 4,00 S5 NA | 2 0.000 0.000
MR-3-01.3342 % Missed Repalr Appt -Loop -2W xDSL Loops 15.64) _ 10.00 1,973 10 1148 o0.0861] O 5 0.000 0.000
MR-3-02-3342 % Missed Repalr Appointment -CO -2\ xDSL Loops 12,70 _ 5000 63 2 23.91 S5\ NA | & 0.000 0.000
MR-4-02.3342 Mean Time To Repair -Loop -2W xDSL. Loops 17.22] 655 1,679 10 16.77 532 27266] 0 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -GO -2W xDSL Loops 13720 14.31 63, 2] 18.72] 13.44 S8 NAJ & 0.C00 0.000
MR-4-04-3342 % Gleared {all troubles) wfin 24 Hours -2W¥ xDSL Loops 65.60f ©1.67 904 12 13.80| 1.6687| O 5 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 65.58 NA 1,218 NA NA| NA{ O 0.000 0.000
MR-5-01-3342 % Repoat Reports wiin 30 Days -2W xDSL Loops 18.71F 16.67 2,184 12 10.53| -0.5574] 0 40 0.000 0.000
MR-3-01-3340 % Missed Repair Appolntmant -L.oop -Line Share/Split A NA NA NA NA| NA{ O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split A NA NA NA NA| NA{ O 0.000 0.000
MR-4-02-3340 Maean Time To Repair -Loop -Lina Share/Split A NA NA/ NAL .00 NA| NA ] O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split A NA NA NAY ©.00] NA| NA ] O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours .Line Share/Spilt A NA NA A Al NA ] O 0.000 ©.000
MR-4-07-3340 % Out of Service »12 Hours -Line Share/Split NA/ A NA A A| NA | © 0.000 0.000
| MR-5-01-3340 % Repeat Reports win 30 Days -Line Share/Split NA NA NA A Al NA| O 0.000 0.000
"NA" - noactivity  "UD" -under davelopment  "S8” - Small Sample Totals 0 1142 0.000

Undar the Plan, -1 performance scores are subject to further adjustment based on hwo additional month's performance,



Fair Point New Hampshire FINAL TRUNKS Apr-2015
Performance Assurance Plan Report
Performance Observations Perf,

OR Ordering CLEC FP CLEC Score Wal  Wald, Score
OR-1-12-5020 % OT Firin Order Confirmations (=192 Forecasted Trunk: 100.00 1 0 5 0.000
OR-1-13-5000 % On Time Design Layout Record 100.00 1 0 |10 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NAT 0 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject 100.00 1 0 5 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 96,08 714 0|20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA] NA NA| 0 0.000
PR-5-01-5000 % Missed Appointmant - Facilities 0.00 NA| 4 NA NA| NA| O 0.000
PR-5-02-5000 % Orders Held for Facllities >15 Days 0.00 NA 4 NA NA| NA| O 0.000
PR-6-01-5000 % Installation Troubles wiin 30 Days 0.00 NA 4 NA NA[ NA| O 0.000
PR-8.01-5000 % Qpen Orders in a Hold Status >30 Days 25,00 0.00 4 G 0.00 S8 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA| NA|  0.00 NAE NA | © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA ' NA| NA] © 0.000
MR-4-06-5000 % Out of Service =4 Hours NA NA) NA NA NA| NAJ © 0.000
MR-4-07-5000 % QOut of Service >12 Hours NA NA NA| NA NA| NA{ © 0.000
MR-4-08-5000 % OQut of Service >24 Hours NA NA NA NA NA| NA] © 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| © 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0| 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 Q| 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 | 80 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Apr-2015

CRITICAL MEASURES J

UNE-
Platform

UNE-
Loop

Resale

DSL | Trunks |Speclars

Other | Total

PRE-ORDERING

08S Interface
Hechanized Loop Quatfication - EDI
Machantzed Loop Qualificaton - CORBA
Kechanized Loop Qualification - Web GUI
038 Interface Avalab&ly - Prima - WPTS
0SS Interface Avaleb@ly - Prime - EDI
088 Interface Avalabity - Prima - CORBA
035 Interface AvalabIly - Prima -Web GUI

$0

ORDERING

3323382
2%

¢ On Time Ordering Motification
% On Time LSRG -Flow Through
SOT LSRG - No Facilly Check - 2Wklig-UNERS!
50T LSRG - No Facility Check - 20W xDSL Loops
%OT LSRG - Mo Facifly Check - Ln Share/Spit
% On Time FOC
% On Time Deslgn Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
%207 LSR Rej - e Facdity Check - 2Wdig-UNE/RS
OT LSR Rej - No FacSty Check - 2W xDSL Loces
S£0T L8R Rej - No FacTity Check - Ln Share/Spit
% On Tima PCN - 1 Bus. Day
%0T LSRG - No Faclity Check - Al Spdds-UNERs!

90T LSR Rel - Mo Facty Check - UNEResale

%OT LSRC/ASRG - Fachiy Check - Al SDdS-UNE’r

0T LSR/ASR Re] - Faclity Check - UNG/Resals

§0

$0

£0

PROVISIONING

Instalfation Performance
% Completed in 1 Day (1-5 Fnes No Disp.)
Averags Delay Days - Tolal
Avetage Delay Days - Tolal - 20 Digital
Avzrage Detay Days - Tolal - 2ZW xDSL Loop
Avetage Delay Days -Total -Line Share/Spit
Messed Appointments -Dispatch
Missed Appts - Disp - 2W Digital UNE/Resals
Nissed Appls - Disp - Line Share/Spht
Missed Appointments - No Dispatch
5 MEssed Appt -No Disp -2W Digital UNEResala
% Missed Appt -No Disp Line Share/Spit
9% Coimrpleted Cn Tima - 2WxBSL. Loops
% On Time Provistoning - Trunks
Instalaton Troubles win 30 Davs
% Install Trbis win 30 Days -2W Digial Loop -UNE/
% Inslad Trbls win 30 Days -2WHDSL Loops
% Instal Trbls wiin 30 Days Line Share/Spit
% Missed Appointment -FP -DSO -LNE/Resale
% Missed Appointment -FP -DS1 UNEResale
% Missed Appointment -FP -D33 UNE/Resala
% Missed Appaintment -FP -Other -UNE/Resale
Awetags Delay Davs - Tolal -UNE/Resale
% Missed Appolntment - Faclifes LNEResala
%% Orders Held for Facies > 15 days UNEResals
% lnstalafion Troubies within 30 davs UNEResale
% Open Ordersin Hold Status>30 Days-LRNEResa!
% Missed Appointment - FP - Tolal - EEL
Averans Detay Davs - Total - EEL
9% Open Orders in a Hold Status >30 Days -EEL
% Missed Appointment - FP - Total - IOF
Averane Delay Davs - [OF
% Opan Orders in & Hold Status >30 Days -10F

Resale

$35,102 50
3

19,727

11,604 -

$0

$0

$0

46,637

w
- L
&

&

$41639

% On Time Performance - LNP

30

$0

Hot Cut Performance
% Instafatn Trbls win 7 days-Loop-Baslc Hat Cut
% Instz%atn Trbls win 7 daysLoopla Jeb Hot Cut
% Insta¥atn Trbls win 7 days-Loop-Balch Hot Gt
5 On Time Parformance-Locp-Basic Hot Cut
% Cn Time Performance-Loep-Lg Job Hal Cul
% On Time Perfermance L ocp Bateh Hol Cut

PO

-0

MAINTENANCE

MR-5-01

Maintenance Performance
Missed Repa’r Appointments - Loop - Bus,
Missed Repair Appontments - Loop - Res.
Missed Repar Appointments - Loop
% Messed Repr Appt -Loop-2W Digd-UNEMResale
% Missed Repr Appt Loop -2 xDSL Loops
% Missed Repair Appoint-Locp Line SharesSpit
9% Missad Repair Appointment -CO -2 xDSL Loops
Mean Time To Repa¥ -CO -2V xDSL Locps
% Cleared{all trbis) win 24hrs- 2V Dig LRE/Resale
24 Cleared (21 tbis) whn Z4hrs-2W xDS1. Loops
% Cleared (all troubles) win 24 Howrs -Lina Share/S
Out of Senice »24Hrs .- Bus,
Out of Sendce >24Hrs. - Res.
Out of Sendes »24Hrs. - Total
% Reneat Reports within 30 Days

Spst

% Repeat Reports witn 30 Days-2w Dighal UNEResale

5% Repeat Reports win 30 Days -2W xDSL Loops
%5 Repeat Reports wein 30 Days -Lina SharefSpht

Mean Time to Repar - nonDSA & DSO -UANEResals
Mean Time to Repar - DS1 & DS3 -UNEResala |

% Out of Sendce>4 Hrs - nonDS0 & DSO -UNEResale
%0ut of Senvice>24 Hrs - nonDS$A & DSG -UNEResals
% Out of Sendce > 4 Hours - DS1 & DS3 AMNEResale

% Out of Senvice > 24 Hours - DS1 & DS3 ARIEResale

% Repeal Reports win 30 days -Specials -UNE/Resale

$c

$a

IR

s¢

[ R AN}

0

NETWORK PERFORMANCE

7| net4

Fintal Trunk Groups Blocked

30

$0

hp-2-0112
NP-2-056
NP-2-0718

Collocation
% GT Response to Requast for Cotacation - Total
% Cn Tima - Physical Collocation - Total
Averaga Delay Days - Tetal

$0

RESOLUTICN PROCESS

Resolution Process
% PON Excepions Resolved win 3 Bus Days
&5 PON Exceptons Resolvad vwin 10 Bus Days
% CLEC BfEng Cralms Ackriwldgd wi 2 Bus Days

WCLEC BEng Clalms Rshd win 28 Cal. Days after Ack.

%0

Month Total |

535,102 | 30

]

$0

0]

$6.637 |

so |

§41,639

Under the Plan, -1 peiformance scores are subjest to further adjustment.




Fair Point New Hampshire FINAL Apr-2015

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Pert.

NP Network Performance Perl. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA [ O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8  Average Delay Days - Total 0.00 0 NA| O
0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEG CLEC Pert.
Resolution Timeliness Perf. Qbs, Score Wal.
[PDR-10-01-1000% PON Exceptions Resolved w/in 3 Bus Days 0.00 o NA | 5
[DR-10-02-1000% PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA| 2
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 91.66 935 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 3,560 g 120
29
Performance Report for Critical Measures - Specials
CLEG CLEC Perf.
OR Ordering Pert. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 100.00 8 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R¢ 100.00 4 0 110
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA 0 0
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 10 0 5
PR Provisioning FP FP S Sample . Sat
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA NA NA NA NA| NA | O
PR-4-01-1211 % Missed Appoiniment -FP -DS1 -UNE/Resale 16.87] 16.67 63 6 16.61] -0.70] 0O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA | 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 3 NA NA| NA | 0
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 6.30 1.00 10 1| 4.55| 25.48 S NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 12.77] 16.67 47 8 14.47| -0.941 -1 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 4.26] 0.00 47 B 875 079} 0 | 20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 1.79] 16.67 56 B 65.69| -5.00f -2 {10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 28.79 0.00 66 5] 19.31 .05 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 15.87 NA 63 NA NAI NA | O
PR-4-02-3510 Average Delay Days - Total - EEL £.30 NA 10 NA| 455 NA] NA | O
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 34.92 NA 63 NA NAI NA T O
PR-4-01-3530 % Missed Appoiniment - FP - Total - 1OF NA NA NA NA NA| NA T 0O
PR-4-02-3530 Average Delay Days - [OF NA NA NA NA| 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status »30 Days -IOF NA NA NA NA NA] NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & D30 -UNE/Resale 10.33] _38.03 14 4] 9.147| 17.25 8S{ NA| 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 7.48| 602 122 281 14.21] 551 0371 0 5
MR-4-06-1216 9% Qut of Service > 4 Hours - nonD30 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1216 9% Out of Service > 24 Hours - nonDS0 & DS) -UNE/Resale NA NA NA NA NA| NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NAINA | O
MR-4-08-1217 % Qut of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA NA| NA| 0O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 23.53| 2813 136 32 8.33( -0.78] 0 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total| 110

Under the Plan, -1 performance scores are subject to further adjustment hased on two additional month's performance.



Fair Point New Hampshire Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Apr-2016
% On Time Chservations Market Adj.
OR-1-04-3320 % OT LSRC - No Fagility Check - POTS 97.60 917 § -
OR-1-06-3320 % OT LSRC/ASRG - Facility Check - POTS 100.00 25 § -
OR-2.04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 416 § -
OR-2-06-3320 % OT LSRJASR Re]. - Fachlity Check - POTS 100.00 19 § -
[ Total Market Adj* $ -
* For aliocation, any UNE Qrdering market adiustment is comblned with the MOE UNE market adustment aliocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
[OR-5-01-3140 % Flow-Through Total-UNE POTS Platform [OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform ]
Month % Observations Month % Ohservations
Gross # Fiow-thru Gross # Elow-thry
FEB-2016 67.69 182 105 FEB-2015 75.00 100 75
MAR-2015 60.64 223 135 MAR-20156 8317 101 84
APR-2016 70.48 332 234 APR-2015 78.95 209 166
Overali 64.31 737 474 Qverall 79.02 410 324
[ Market Adjustment * Caleulated Quarterly |
[oR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 Flow-Through Achieved-UNE POTS Loop ]
Month % Observations Month % QObservations
Gross # Flow-thru Gross # Elow-thru
FEB-20186 74.67 173 129 FEB-2015 91.67 60 b6
MAR-2016 83.67 196 64 MAR-20186 92.68 82 76
APR-2015 91.43 175 160 APR-2016 98.21 66 131
Overall 83.27 544 463 Qverall 93.94 198 186
[ Market Adjustment * $ -]
|OR-5-01-31 21 % Flow-Through Total-UNE QOthar OR-5-03-31214 % Flow-Through Achleved-UNE Other l
Month % Ohsservatlons Month % Observations
Gross # Elow-thru Gross # Flow-thru
FEB-2016 82.48 759 626 FEB-2016 8818 692 622
MAR-2015 87.20 828 722 MAR-2015 88.94 714 635
APR-2018 91.48 904 824 APR-2016 9245 790 728
Overall 87.19 2,491 2,172 Overall 89.93 2,096 1,886
Market AdjJustment * $ -]
* For altocation, UNE-P and Gther will be included with any UNE-P MOE market adustment aflocalion and LINE-L with any UNE-L MOE marke!l acusiment aflocation
Special Provision - Hot Cut - Loop Performance
Gurrent Month Current Month Prior Month Prior Month
CLEC CLEG
CLEC Performance Observations Performance CLEC Observations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 160,60 4 100.00 20
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-8-01-35626 % On Time Performance-Loop-Bateh Hot Cut NA NA
PR-§-02-3520 % Installatn Trbls wlin 7 days-Loop-Basgic Hot Cut 0.00 49 0.00 100
PR-6-02-3523 % Installatn Tribls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % tnstaliatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Ohservations Performance Observations
PR-9-08-3533 Avg Durtn HG Install Trbl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Leop T{l HC-FP 11.34 83 18.41 88
VZ Std. Dev. Stat Score VZ 5td. Dev. Stat Score
| PR-9-08-3633 IAvg Durtn HC Install TrbI-UNE POTS Loop Tt HC 0.00 0.00
Greaterof - Tier 11 {2 mo) or Tier lll {1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520*  § - $ - $ -
Market Adjustment for PR-8-02-3523 / PR-9-01-3523*  § - $ - $ -
Market Adjustment for PR-6-02-36256 / PR-9-01-3526%  § - $ - $ -
Market Adjustment for PR-9-08-3533 $ = $ - $ -

* For aflocation purposes, any Hot Cut market adjusiment s combined with the Critical measure market adustment aflocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan
Apr-2015

% On Time Observations  Mrkt Adj,

P0O-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

* Cumulative number of delay days greater than 8 standard  Pelay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days {type 1-5) NA $ -

% Test Deck  Test Deck
Wat. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop aliccation  47.14% $ -
$
$

DSL allocation 14.29%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire
PAP/CCAP Market Adjustment Summary FINAL

Apr-2015
Weighted
Score
MODE OF ENTRY
Unbundled Network Elements - Platform -0.290
Unbundled Network Elements - Loop 0.000
Resale -0.220
Digital Subscriber Lines 0.000
Trunks 0.000
Mode of Entry Total
CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Coliocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Market
Adjustment

$ 60,779
$ -
$ -
$ -
$ -
$ -
$ -
$ 41,639
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$
$

$

60,779

41,639
4,855

107,273

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perforiance.




