
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record - EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface AvailablHty - Prime - EDI 

P0-1-01-6030 Customer Service Record - CORBA 

P0-1-03-6030 Address Validation - CORSA 

P0-2-02-6030 OSS Interface AvailabllJty - Prime • CORBA 

P0-1-01-6050 Customer Service Record-Web GUI 

P0-1-03-6050 Address VaHdation - Web GUI 

P0-2-02-6080 OSS Interface Avaflablllty • Prime - Web GUI 

OR Orderina 
OR-1-02-3140 % On Time LSRC - Flow Through. Platform. 2hrs 

OR-2-02-3140 % On Time LSR Reject- Flow Through - P!atfonn 

OR-4-11-1000 % Completed Orders with Ne!thera PCN or BCN Sent 

OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 % On Time BCN - 2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-LINE POTS P!atfonn 

OR-6-03-3140 % Accuracy- LSRC - Platform 

OR-1-04-3140 % OT LSRC- No Facility Check- Platform 

OR-1-06-3140 % OT LSRC!ASRC - Facility Check- Platfonn 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platfonn 

OR-2-06-3140 % OT LSR!ASR Rej. - Facility Check- Platfonn 

PR Provision Ina 
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Dlsp) - Platform 

PR-4-05--3140 % Missed Appointment- FP - No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment - FP- Dispatch. Platform 

PR-4-02-3100 Average Delay Days - Total - POTS 

PR-5-01-3140 % Missed Appointment- Facilities - Platform 

PR-5-02-3140 % Orders Hekl for Facilities> 15 days - Platform 

PR-6-01-3140 % lnstallatlon Troubles within 30 days - Platfonn 

MR Maintenance & Kepa1r 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response nme- Test Trouble (POTS only) 

MR-3-01-3144 % Missed Repair Appointments - Loop. Platform. Bus 

MR-3-02-3144 % Missed Repair Appointments - CO- P!atfonn- Bus 

MR-4-02-3144 Mean Time to Repair- Loop Trouble- Platform - Bus 

MR-4-03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 

MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4-0S-3144 % Out of Service> 24 Hours - Platform. Bus 

MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 

MR-3-02-3145 % Missed Repair Appointments - CO- Platform - Res 

MR-4-02-3145 Mean Time to Repair- Loop Trouble- Platform. Res 

MR-4-03-3145 Mean Tlme to Repair - CO Trouble - P!atfonn - Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145 % Out of Service >12 Hours - Platform. Res 

MR-4-08-3145 % Out of Service> 24 Hours - Platform - Res 

MR-5-01-3140 % Repeat Reports wfln 30 days - Platform 

Bl Blll1n 

Performance 

fP CLEC 

NA NA 
NA NA 

100.00 
NA NA 
NA NA 

NA 
NA 3.42 
NA 4.06 

100.00 

97.58 
NA 
NA 
NA 
NA 

78.95 

3.36 

95.97 

100.00 

100.00 

100.00 

FP CLEC 
80.83 71.43 

1.23 2.33 

8.98 0.00 
.. 1.86 1.00 

0.60 0.00 

0.30 0.00 
4.53 12.22 

Perfoonaoce 
FP CLEC 

1.43 4.49 

NA 49.62 

17.29 18.52 

19.77 0.00 
10.96 12.16 

12.77 6.77 
61.64 68.75 

36.64 37.50 

5.60 0.00 

15.09 0.00 

17.97 NA 
16.88 13.19 
19.02 NA 
80.94 50.00 

59.00 0.00 

25.19 0.00 
15.71 5.06 

Bl-1-02-1000 % DUF In 4 Business Days 100.00 
"NA" - no activity "LID" - under development "SS" - Small Sample 

UNE Platform 

Otiserwroos 

CLEC 

NA 
NA 

NA 
NA 

1,356 

461 

3.4204 

4.0607 

Apr-2015 

NA 0 NA 
NA 0 NA 
0 5 0.000 
NA 0 NA 
NA 0 NA 
NA 0 NA 

0 2 0.000 

0 2 0.000 
0 5 0.000 

W\JC 
165 r-"- 10 0.000 

NA NA 0 NA -NA NA 0 NA -NA _I<!\_ 0 NA 
NA NA 0 NA -209 -2 5 -0.048 -

119 0 5 0.000 
149 0 5 0.000 -

12 0 2 0.000 -
205 _Q_ 2 0.000 

11 0 2 0.000 

FP CLEC 

939 7 14.93 -1.1056 -1 5 -0.024 

2,835 129 0.99 -1.3999 -1 20 -0.097 

334 25 5.93 1.2581 0 10 0.000 
65 3 1.84 1.09 SS NA 15 NA 

334 25 1.60 1.1049 0 5 0.000 
334 25 1.13 1.4785 0 5 0.000 

1,767 90 2.25 -3.0702 -2 10 -0.097 
Obserw!ioos FP S!d S<lmplq<g Pelf. 

FP CLEC Ue\tlllOO l:rror Oiff. :;core Will. 

1,870 3.0586 0 2 0.000 
375 49.6160 NA 0 NA 

Stat Score 

376 54 5.50 -0.4401 0 10 0.000 
BB 14 11.48 1.5560 0 10 0.000 

373 54 12.36 1.80 -0.6666 0 5 0.000 
86 14 24.16 6.96 1.0839 0 5 0.000 

232 32 9.17 -0.9730 -1 5 -0.024 

232 32 9.09 -0.3020 0 5 0.000 
232 32 4.34 0.9203 0 5 0.000 

1,597 11 10.83 0.9677 0 10 0.000 
128 NA NA NA 0 NA 

1,597 11 17.38 5.26 1.2024 0 5 0.000 
128 NA 26.89 NA NA 0 NA 

1,044 2 27.80 SS NA 5 NA 
1,044 2 34.81 SS 0 5 0.000 
1,044 2 30.73 SS 0 5 0.000 
2,184 79 4.17 2.6884 0 10 0.000 

207,370 0 5 0.000 
Totals -7 207 -0.290 

Under the Plan, -1 performance scores are subject to further adjustment based on two addltlonal month's perfonnance, 
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Fair Point New Hampshire PRELIM UNE LOOP 
Performance Assurance Plan Report 

Observattons 

PO Pre-Ordering FP CLEC CLEC 

P0-2-02-6010 OSS Interface Avallablllty - Prime - WPTS NA 
P0-1-01-6020 Customer Service Record - EDI NA NA NA 
P0-1-03-6020 Address Validation -ED1 NA NA NA 
P0-2-02-6020 OSS Interface Availability- Prime - EDI 100.00 
P0-1-01-6030 Customer Service Record - CORBA NA NA NA 
P0-1-03-6030 Address Validation - CORBA NA NA NA 
P0-2-02-6030 OSS Interface Avaffablf!ty - Prime - CORBA NA 
P0-1-01-6050 Customer Service Record - Web GUI NA 3.42 1,356 

P0-1-03-6050 Address Validation-Web GUJ NA 4.06 461 

P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 

OR Orderina 
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qua1-2hrs 99.45 362 

OR-2-02-3331 % On Time LSR Reject- Flm•1Thru - Loop/Pre-Qual 100.00 7 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sen! NA NA 
OR-4-16-1000 % On Time PCN -1 Business Day NA NA 
OR-4-17-1000 % On Time BCN- 2 Bus!ness Day NA NA 
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 98.21 56 

OR-6-03-3331 % Accuracy- LSRC - Loop 4.94 385 

OR-1-04-3331 % OT LSRC - No Faclli!y Check- loop!LNP 97.92 766 

OR-1-08-3331 % OT LSRC/ASRC- Facility Check- Loop!LNP 100.00 13 

OR-2-04-3331 % OT LSR Rej - No Facility Check - loop!LNP 100.00 210 

OR-2-08-3331 % OT LSRIASR Rej - Facility Check- Loop!LNP 100.00 8 

PR Provisioning FP CLEC FP 
"' PR-4-02-3100 Average Delay Days - Total· POTS 1.86 1.00 65 3 1.84 

PR-4-04-3113 % Missed Appointment- FP- Dispatch - Loop-New 9.01 0.00 333 22 

PR-5-01-3112 % Missed Appointment· Facl!it!es - Loop 0.60 0,00 334 23 

PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.30 0.00 334 23 

PR-6-01-3113 % lnstallatfon Troubles within 30 days - Loop New 12.90 3-70 442 27 

PR-6-02-3520 % lnstallatn Trbts w/ln 7 days-Loop-Basic Hot Cul 0.00 49 
PR-6-02-3523 % lnslallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA 
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cul 100.00 4 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA 
PR-9·04-3525 % On Time Batch Dua Date-loop-Batch Hot Cut NA NA 

MR Maintenance & Repair 
I MR-1-01-6050 Average Response T!ma • Create Trouble 1,8701 

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 15.51 6.15 1,973 65 

MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 17.22 7.17 1,970 65 16.77 

MR-4-07-3112 % Out of Service> 12 Hours - Loop 55.58 21.62 1,218 37 

MR-4-08-3112 % Out of Service> 24 Hours· Loop 21.67 2.70 1,218 37 

MR-5-01-3112 % Repeat Reports w/ln 30 days - Loop 15.71 S.82 2,184 68 

MR-3-02-3112 % Missed Repair Appointments - CO - Loop 12.70 33,33 63 3 

MR-4-03-3112 Mean Time to Repair- CO Trouble - Loop 13.72 7.52 63 3 18.72 
"NA" - no activity "UD" - under development ·ss~ -Small Sample 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Perf. 

Oiff &.ore 'A'gl 
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1.09 SS NA 5 

6.30 1.1047 0 20 

1.66 1.1510 0 5 

1.18 1.5186 0 5 

6.64 1.1333 0 10 

0 10 

NA 0 

NA 0 

0 10 

NA 0 

NA 0 

NA 0 

D"'. 
3.05661 0 2 

StaLScore 

4.56 2.0303 0 10 

2.11 5.0000 0 5 

8.29 3.9771 0 5 

6.88 2.9665 0 5 

4.48 1.4171 0 10 

19.68 SS NA 10 

11.08 SS NA 5 

Totals 0 167 

Apr-2015 
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Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM RESALE Apr-2015 

PO Pre-Ordering 
P0-1-01.-6020 Customer Service Record - EDI 
P0-1-03-0020 Address Validation -EDI 

P0-2-02-6020 OSS Interface AvallablHly - Prime - EDI 

P0-1..01-0050 Customer Service Record - Web GUI 
P0-1..03-6050 Address Validatlon - Web GU! 

P0-2-02-6080 OSS Interface Avallabll!ly • Prime - Web GUI 
OR Orderino 

OR-1-02-2320 % On Time LSRC -Flow Thru -POTS!Pre-Qua1ifiod Complex -2h 

OR-2-02-2320 % On Time LSR Rej - Flmv Thru ·POTS/Pre-Qualified Complex 

OR.-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 % On Time BCN - 2 Business Day 
OR-5-03-2000 % Flow Through -Achieved - POTS 

OR-6-03-2000 % Accuracy - LSRC 

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qua! Cmplx 
OR-1--06-2320 % OT LSRC/ASRC - Facility Check- POTS/Pre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qua! Cmplx 
OR-2-0$-2320 % OT LSRIASR Re) - Facility Check - POTS/Pre-Qual Cmplx 

PR Provislonina 
PR-3-01-2100 % Completed ln 1 Day {1-5 Jines - No Dlsp) - POTS Total 

PR-4--05-2100 % Missed Appointment- FP - No Dispatch - POTS 
PR-4-04-2100 % Missed Appointment- FP - Dispatch - POTS 

PR-4--02-2100 Average Delay Days - Total - POTS 

PR-5--01-2100 % Missed Appointment- Facilities - POTS 
PR-5--02-2100 % Orders Held for Facilities> 15 days - POTS 

PR-6--01-2100 % Installation Troubles within 30 days - POTS 
MR Maintenance & Reoalr 

MR-1-01-6050 Average Response Time - Create Trouble I 
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) I 

MR-3--01-2110 % Missed Repair Appointments - Loop - Bus. 
MR-3--02-2110 % Missed Repair Appointments - CO- Bus. 

MR-4--02-2110 Mean Time To Repair - Loop Troub.1e - Bus. 
MR-4--03-2110 Mean Time To Repair- CO Trouble - Bus. 

MR-4-06-2110 % Out of Service> 4 Hours - POTS - Bus 

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 

MR-4-08-2110 % Out of Service> 24 Hours - POTS - Bus. 
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 

MR-3-02-2120 % Missed Repair Appointments - CO- Res. 
MR-4--02-2120 Mean Time To Repair- Loop Trouble - Res. 

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 

MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res. 
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res. 

MR-4-08-2120 % Out of Service> 24 Hours - POTS - Res. 

MR-5--01-2100 % Repeat Reports wnn 30 days - POTS 
Bl Billina 

I Bl-1-02-1000 % DUF in 4 Business Davs 

Perfrormanca 
FP CLEC 

NA NA 
NA NA 

100.00 

NA 3.42 

NA 4.06 

100.00 

66.67 -
NA 
~ 

NA 
~ 

NA 
~ 

~ 

~~:~~ 
92.86 
~ 

100.00 
~ 

100,00 
~ 

100.00 

" CLEC 

80.83 100.00 
1.23 0.00 

8.98 25.00 

1.8B 2.00 

0.60 0.00 

0.30 0.00 

4.53 0.00 

1.431 4.49[ 

NAI 49.621 

17.29 18.18 

19.77 0.00 

10.96 24.08 

12.77 1.43 

61.64 100.00 

36.64 100.00 

5.60 20.00 

15.09 NA 

17.97 NA 

18.88 NA 

19.02 NA 

60.94 NA 

59.00 NA 

25.19 NA 

15.71 16.67 

100.00I 
'"NA" - no activity "UD" - under development "SS" - Small Sample 

Obsefvations 
FP CLEC 

NA 
NA 

1,356 

461 

3 
NA 

NA 

NA 
NA 

5 
45 

56 

2 
38 

3 

FP CLEC 

939 1 

2,835 21 
334 4 
65 1 

334 4 
334 4 

1,767 23 

I 1,870 
I 375 

376 11 
88 7 

373 11 
86 7 

232 5 
232 5 
232 5 

1,597 NA 

128 NA 
1,597 NA 

128 NA 

1,044 NA 
1,044 NA 
1,044 NA 

2,184 18 

207,370 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Diff. Wgt Wg!.d. Srore 

NA 0 NA 
NA 0 NA 
0 5 0.000 

3.4204 0 2 0.000 

4.0607 0 2 0.000 

0 5 0.000 

NA 0 NA 
~ 

NA 0 NA 
~ 

NA 0 NA 
~ 

NA 
~ 

0 NA 

~ 0 NA 

e-=!- 10 -0.055 
-2 10 -0.110 
-1 5 --0.027 
~ 

0 2 0.000 
~ 

0 
~ 

2 0.000 
0 2 0.000 . FP S,d Samj.l!ing Stal Store 

De-,.iation Error 

39.38 SS 0 5 0.000 
2.42 0.7427 0 20 0.000 

14.38 SS NA 10 NA 
1.84 1.86 SS NA 15 NA 

3.88 SS 0 5 0.000 

2.75 SS 0 5 0.000 
4.36 0.3933 0 15 0.000 

D1ff. 

I I 3.05661 0 2 I 0.000 I 
I 149.61601 NA o I NA I 

S!alSrore 

11.57 -0.5450 0 10 0.000 
15.65 0.7363 0 10 0.000 

12.36 3.78 -2.5972 -2 5 -0.055 
24.16 9.50 3.0357 0 5 0.000 

21.98 SS NA 5 NA 
21.78 SS NA 5 NA 
10.40 SS NA 5 NA 

NA NA 0 NA 
NA NA 0 NA 

17.38 NA NA 0 NA 
26.69 NA NA 0 NA 

NA NA 0 NA 

NA NA 0 NA 

NA NA 0 NA 
8.61 -0.4957 0 10 0.000 

I I 0 I 5 I 0.000 
Totals I -6 I 1821 --0.2471 

Dooia'<i C!l.ISle<ing 
RW~ 

0.000 
0.000 
0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

-0.161 
-0.323 

--0.081 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 
--0.088 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO Pre-Orderlna 
P0-1-06-6020 Mechanized Loop Quallflcation - EDI 
P0-2-02-6020 OSS Interlace Availabil1v- Prime - EDI 
P0-1..oo-0030 Mechanized Loop Qualification - CORBA 
P0-2..02.-6030 ass Interface Avai!abilitV - Prime - CORSA 
P0-1-06-6050 Mechanized Loop Quallflcat!on -Web GUI 
P0-2-02.QOOO OSS Interface Avai!ab='i'" - Prime - Web GUI 
P0-8--01-6000 % On Tme - Manual Loop Quarcflcation 
P0-8-02-6000 % On Time - En"ineefin" Record R,,...uest 

OR Orderina 
OR-1-04-1341 % On llme LSRC ·No Facll!ty Check- WI Olgltal -UNE/Resale 
OR-1-06-1341 % OT LSRCfASRC - FaoI1y Check-2WDigfal-UNE/Resale 
OR-2-04-1341 % On llme LSR ReJ - No Faclllty Check- 'lW. Digital -LINE/Resale 
OR-2..()6...1341 % OT LSRIASR Rel - Faci1tv Check-2W Oioital-UNE/Resale 
OR-1-04-3342 % On Timo LSRC- No Facll!ty Check-W xDSL loops 
OR-1-06-3342 % On Time LSRC/ASRC - Facmty Check- 2W xDSL Loops 
OR-2-04-3342 % OT LSR Rei - No Facility Check - 2W xDSL Loops 
OR-2-06-3342 % On Time LSR/ASR Rei - Facilitv Check - 2W xDSL Looos 
OR-1-04-3340 % OT LSRC - No Faclllty Check - Line Share/Split 
OR-1-06-3340 % On T1111e LSRC/ASRC- Fac>Jity Check- Line Share/Spnt 
OR-2-04-3340 % OT LSR Rej - No Facility Check- Line Share/Split 
OR-2-06-3340 % OT LSRIASR Rei - Facilitv Check- Line Share/Snllt 
OR-4-11-1000 % Comp!eted Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On T1me PCN-1 Busfiess Day 
OR-4-17-1000 % On Time BCN-2 Busfiess Dav 

PR Provisionina 
PR-4-02-1341 Avera_ge Delay Days -Total -2W Digital -UNE/Resale 
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 
PR-4-06-1341 % Missed Appointment -No Dispatch -2W Digltal -UNE/ResaJe 
PR-6--01-1341 % Install. Troubles w/ln 30 Days -W Dlgllal -UNE/Resale 
PR-8-01-1341 % '"""--Orders In Hold Status >30 OaV<: -2WOinital -LINE/Resale 
PR-3-10-3342 % Compwfffl 6 Days {1-5 l"oes) Tot-2WxDSL Loops 
PR-4-02--3342 Aver<l!le Delay Days -Total -2W xOSL loops 
PR-4-14-3342 % Completed On Time -2WxDSL Loops 
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL loops 
PR-8--01--3342 % "- n Orders in Ho!d Status >30 Davs -2WxDSL Lo.-.ns 
PR--3-03-3340 % Comp!eted Wflfl 3 Days (1-5 Goes) No o;sp -Line Share/Spa 

PR-3--03-3340 % Comp!eted win 3 Days (1-5 roos) No Dlsp -Lioo Share/Sp!l 
PR-4-02---3340 Average Delay Days -Total -Uno Share/Splft 
PR-4-04-3340 % Missed Appointment-Dispatch -Line Share/Spilt 
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split 
PR-6-01-3340 % Installation Troubles w/in 30 Days ·Line Share/Split 
PR-8-01-3340 % "~"Orders in Hold Status >30 DaV<> -Line Share/Snftt 

MR Maintenance & Repair 
I MR 1-01.0050 Averaoe ResPOOSe Tme Create Troub!e - -
MR-3-01-1341 % Missed Repair Appl -Loop -2W Digital -LINE/Resale 
MR-3-02-1341 % Missed Repair Appl-CO -2W Digltal-UNE!Resa!e 
MR-4-02-1341 Mean Tme To Repair-Loop -2W Digital -LINE/Resale 
MR-4-03-1341 Mean Trne To Repair-CO Trouble -2W Digital -LINE/Resale 
MR-4-04-1341 % Cleared (all troubles) wfin 24 Hours -2W Digltal -LINE/Resale 
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -LINE/Resale 
MR-5-01-1341 % Reoeat Reoorts w/ln 30 Davs -2w D!nltal -LINE/Resale 
MR-3-01-3342 % Missed Repair Appl -loop -2W xDSL loops 
MR-·3--02-3342 % Mfssed Repair Appointment-CO -2W xDSL Loops 
MR-4-02-3342 Mean Trne To Repalr-Loop -2W xDSL Loops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL loops 
MR-4-04-3342 % Cleared (all troubles) w/ln 24 Hours ·2W xDSL loops 
MR-4-07-3342 % Out of Service >12 Hours -2WxDSL Loops 
MR-5-01-3342 % Reoeal Re""rts w/ln 30 Oavs ·2W xOSL Loons 
MR--3-01-3340 % Missed Repair Appointment -Loop ·line Share/Split 
MR-3-02-3340 % Missed Repair AppoTitment-CO -Line Share/SPiit 
MR-4-02-3340 Mean Time To Repair-Loop-Line Share/Split 
MR-4-03-3340 Mean Trne To Repair-CO -LWie Share/Spilt 
MR-4-04--3340 % Cleared (all troubles) w/in 24 Hours -Line ShareJSplit 
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Sp!lt 
MR-5-01-3340 "lo Reneat Rerv.rts w/in 30 Davs -Line Share/Solll 

'NA" - no activity 'UD~ - under development •ss~ -Small Samp:e 

" NA 

NA 

NA 

" NA 
0.00 

NA 
0.00 

800.00 

NA 

12.90 
0.00 

NA 
NA 
NA 
NA 
NA 

1431 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

15.51 
12.70 
17.22 
13.72 
65 .. 60 
55.58 
15.71 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

PRELIM 

cm " mc 
NA ~ 

100.00 
NA ~ 
NA 

4.53 ~ 
100.00 
100.00 ----1 
100.00 3 

100.00 ----2 
100.00 ________1 

NA ~ 
NA NA 

100.00 ~ 
100.00 .___j 
100.00 ~ 
100.00 1 

NA ,__lIB 
NA NA 
NA >---jjA 
NA >---jjA 
NA ,__lIB 
NA ,__lIB 
NA NA 

cm " mc 
1.00 NA 1 

100.00 1 1 
0.00 NA 1 
0.00 3 6 

50.00 1 2 
100.00 10 

NA NA NA 
100.00 13 

6.25 442 16 
0.00 13 

NA NA 
NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

CLEC FP mc 
4491 1 8701 

0.00 NA 2 
0.00 NA 2 

22.17 NA 2 
18.79 NA 2 
75.00 NA 4 

NA NA NA 
25.00 NA 4 
10.00 1 973 10 
50.00 63 2 
6.55 1 970 10 

14.31 63 2 
91.67 904 12 

NA 1 218 NA 
16.67 2184 12 

NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 
NA NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Apr-2015 

Pal. VVgtd Score ooorni CM;tering 
D!ff. Sc¢re Re1ie.<1 

NA 0 0.000 0.000 
0 5 0.000 0000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

4.5265 0 5 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 0. 
_Q_ 2 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

--P- 5 0.000 0.000 
_Q_ 5 0.000 0.000 
_Q_ 2 0.000 0.000 

0 2 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

_.t!'c 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0. 

stat Soo"e 

0.00 1.00 SS NA 2 0.000 0.000 
0.00 SS NA 2 0.000 0.000 
1.00 SS 0 2 0.000 0.000 
0.00 SS 0 2 0.000 0.000 
0.00 SS NA 2 0.000 0.000 

0 10 0.000 0.000 
0.00 NA NA 10 0.000 0.000 

0 10 0.000 0.000 
8.53 0.3164 0 15 0.000 0.000 

13.00 SS 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Perf. 
D!ff. Score V..'g WtgdSc¢re 

305661 o I 2 0000 0000 
stat Score 

2.00 SS 0 2 0.000 0.000 
2.00 SS 0 2 0.000 0.000 

0.00 2.00 SS NA 2 0.000 0.000 
0.00 2.00 SS NA 2 0.000 0.000 

4.00 SS NA 2 0.000 0.000 
NA NA 0 0.000 0.000 

4.00 SS NA 2 0.000 0.000 
11.48 0.0661 0 5 0.000 0.000 
23.91 SS NA 5 0.000 0.000 

16.77 5.32 2.7266 0 5 0.000 0. 
18.72 13.44 SS NA 5 0.000 0.000 

13.80 1.6687 0 5 0.000 0.000 
NA NA 0 0.000 0. 

10.53 -0.5574 0 10 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0. 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Toto• 0 143 0.000 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 o/o OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-13-5000 % On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment(<= 

OR-2-12-5020 %1 On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 °/o On Time Performance - LNP only 

PR-4-15-5000 o/o On Time Provisioning - Trunks 

PR-5-01-5000 °/o Missed Appointment- Facilities 

PR-5·02-5000 o/o Orders Held for Facilities >15 Days 

PR-6-01-5000 % Installation Troubles w/ln 30 Days 

PR-8-01-5000 °/o Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair - Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 °/o Out of Service >4 Hours 

MR-4-07-5000 o/o Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

Performance 
CLEC 

100.00 

100.00 

0.00 
100.00 

FP 
96.08 

NA 
0.00 NA 
0.00 NA 
0.00 NA 

25.00 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observattons 

FP CLEC 

§ 
714 

NA 
4 NA 
4 NA 
4 NA 
4 0 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional 1nonth's performance. 

Apr-2015 

Pert. 
Score Wgt Wgtd Score 

0 5 0.000 
f--

0 10 0.000 
~ 

NA 0 0.000 
~ 

0 5 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 SS 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Tota!s 0 60 0.000 



Fair Point New Hampshire PRELIM Apr-2015 

CRITICAL MEASURES 
LINE- LINE-

Resale DSL Trunks Speclals Other Total 
Platform Loon 

PRE-ORDERING 
1 I 055 Interface 

,, 
P0.1-06 Meclianlze<! Loop Oua'ilkatioo - EDI 
P0.1-06 Meclianlze-d Loop Qualikatioo - CORSA 
P0-1·06 Meclian!zed Loop Oua!lficatioo -Web GUI 

'~'~ lr""'•fowA~••"'~- "1~ - ~?TS 
P0-2-02 OSS Interface Avalab<Jlfy- Prime - EDI 
P0.2-02 OSS lnterla«! AvaJabOl'fy- Prima - CORBA 
P0-2-02 oss lnte.fa«! Avalabillty- Prime -W..b GU! 

ORDERING 
2 I. % On Time Ordering Notification " " " OR-1-02 \'>On Time LSRC-FlcrNTlvo<.tgh 

OR-1-04 %OT LSRC - tiQ Facili1y Check - 2Wdig-UNE/Rs:I 
OR-1-04 'f.OT LSRC - No Fat:ffi-ty Che<* - 2W )0SL Loops 
OR-1-04 %OT LSRC - No Facility Check- LJ1 Share/Sp!a 
OR-1-12 %0!1Tun<!FOC 
OR·1-13 % On Tirna D,osign Lai•out Rerord 
OR-1-19 'hOT Resp. -Req. for lnbo<JO<lAug. (~~192) 
OR-2-04 %OT LSR Re)- No Fa~ty Ch.oc~ - 21\'d:g-UNE/Rsl 
OR-2·04 %OT LSR Rej- No Faclfty Checl<:- 21'1 UlSL Loops 
OR-2-04 'f.OTLSRRej-NoFaci'ityChecl<:-LnSharelSpl.it I 
OR-4-16 % On Tiroo PCN - 1 Sus. Dav 
OR-1-04 %OT LSRC - No Facilitv Ch.ock • A!l 8Pcis·UNEIRsl 
OR-1-06 %OT LSRCIASRC - Fac?<tv Check -All SDcis--rn..T 
OR·2-04 'f.OT LSRRel-No Fadi!V Check- UN8Resa!e 
OR-2-06 1%0T LSRIASRRej-Facillfy Check· UN8Re~e 

PROVISIONING 
3 lnstallallon Performance $35,102 " 

,, 
" " $6,537 $41,639 

""=' % Cooip!de<! io 1 Day{1-6 foss No Disp.} 3,771 
PR-4..02 Av;,rnge Delay Da~s - Total 
PR-4-02 Al'«age D.>lay Da~s - Total- 'NJ(l;g'.tal 
PR-4..02 A\'«age Delay Days - Total-2\N:rllSL Loop 
PR-4.02 Awrage Delay Da:rs -Total-Line Share/Spit 
PR-4-04 /Xsse<! Appo:nlments--Dispatcll 
PR-4-04 l.!Jsse-d Appts - Disp - Z..'I Digital UNE/Resa!<o 
PR-4-04 /,~ssed J>.wts - [lisp - Lltle ShareJSp~t 
ffi4., l.l'sse<! /lf>po1nlments - No (l;spatcll 19,727 
PR-4.05 % l.t'SSe<! Appl ..fW Disp -2W Dig'lal ·UN8Resa!e 
ffi4., % /J;ss.ed Appl -No Disp -line Share/Sp~t 
PR-4-14 % Completed On Tuna - m xOSL Loops 
PR-4-15 % On Tiroo Pro-.is!<>nlng - Trunks 
PR-6-01 lnstahfoo T101Jblesw'ir1 :W Davs 11.604 
PR-6-01 % !nsta!I Trblsw'irl 30 Days-'JW Digital loop ·UNEl'R~<o 
eR-6-01 % lnstaU Trbls w'>11 :W Da)S -Z.'J :rrDSL Loops 
eR-6-0• % l!lstaH Trbls w'.n :W Daw -l.Yie SharetSpKI 
PR-4.01 % /,t;ssed Awol.ntment -FP--DSO -UNE/Resa1e 
PR-4-01 'lo Msse<! Al:>Po'n!ment -FP -051 -UNEIResa!e 
PR-4.01 % l.tssed Awo'.nlmenl -FP -OS3 -UN8Resa!e 
PR-4.01 % /,!;Ssed Nlpd.ntment -FP-0'.h~ -UN8Resa!e 
ffi4~ Av&a!l>l Delay Da\'S - Total-UNE!Resale 
PR-5--01 % 1,0-..ss.ed h>PO'.nlrrl&!I- Facilities -UN8Resa!e 3,424 
PR-5--02 % Orders Hekl for facili-fes >- 15 da\S -UNE!Resale 
PR-6-01 'lo lnstal!at'o!l Trooblesv.ithln :W da\'S -UNE!Resa!a 3,113 
PR-$--01 % Qpen Orders In Hold statu-s>:W Davs-UNE!Resa!e 
PR-4.01 % /,!Jsse-d Awol.n!ment-FP- Total - EEL 
ffi4~ A\'&a(I;! Delay Da\'S - Total- EEL 
PR-$--01 % Open Orders In a Hold stab.ls >-:W Dais -EEL 
PR-4.01 % /,t;sseci NIPO~tmenl- FP- Total - IOF 
ffi4~ Av&a<ie Delay Da;s - IOF 
PR-$.()1 % Open Order"s In a Hold status >-30 Days ..JOF 

4 PR-4.07 % On Tl me Performance. LNP " " 
' Hot Cut Perfom1ance " ,,,,..,, % lnstahtn Trbls w'irl 7 days-loc-p-Bask: Hot Cut 

ffi-&-0'1 % lnsta~atn Trbls w.'irl 7 days-Loop-lg Job HGt Cut 
eR-&-0'1 % lnstal!atn Trbls w'irl 7 da1s-Lwp-Batcll Hot Cut 
PR-9-01 % On Tun<! Pffiormance-loop-Bask: HGt Cut 
PR·9.01 % On Tlme Perfor~-Loop-1.g Job Hot Cut 
PR-9-01 % On Tuna Perfor~-L Batcll Hot Cut 

MAINTENANCE 
6 Maintenance Performance ' 

,, 
" " 

,, 
" " MR-3-{11 1.tssed Repalr ,t..wi*itments - Loop - 8IB. 

/,\R-3-{11 1.1.;ssed Repa.'r Appo1ntments - Loop - Res. 
l,\R-3-01 Missed Repa1r Appotntrr.ents • Loop 
MR-3--01 % Missed Repr Appt-Loop-2W Digtl-UNEIResa!e 
,,\R-3-{11 % ~l.;$sed Repr Appt-Loop -m ~DSL Loops 
MR-3-01 % 1,1;$.sed Repa1f Appd.nt-Loop -Line Share!Sptt 
MR-3-02 % M;ssed Repa'I ,t..wo'1tm<0nt -CO -'Xo'I xDSl Loops 
/,\R-4..03 Mean Time To Ropli-CO -2W:rrDSL Loops l 
l.\R-4-04 % C!eared(aU trbls) w/'11 24tiffi.NI Dig.UN8Resa!e 
MR-441 % Cleared (all lrbls) w.'in 24hrs-2W l<DSL loops 
MR-4-04 % Cleared (all lrolJblu)v."'124 Hours -Line SharetS~t 
/,\R-4-Q3 OutofSerlke>24Ch.-BIJS. I 
MR-4-00 OLJtofServke >24Hrs. - Res. 
J.\R-4..08 Out of Serl~ >-24Hrs. - Total 
l,\R-S-01 % Rei>eal Reports with.TI :W Da~'S 
l.IR-;S-01 % Repeat Reports wlin :W Da)'S-2w Dlgltal-UNEIResa!e 
l,\R-5--01 %Repea!Reportsw.'in:W Days-WxDSLLoops I 
MR-5--01 % Repeat Reports w1in 30 Days -l.lne Share/Sp~t 
/,\R-4..01 Mean Tiroo lo Rwli - nonDSO & DSO ..IJNE/Resale 
1.1R4..01 Mean Time to Repair- DS1 & DS3 -UNE/Resa!e ] 
l,\R-4--06 % Out of SeNke>4 Hrs - nonDSO & DSO -UN8Resa.~ 
MR-4-1).3 %0\Itol Se!Vlce>-24 Hrs - nonDSO & DSO -UNE/Resa!e 
l.\R-4..06 % OLJtof$ep,1ce,. 4 Haun - DSl & 0$3-UNEIResale 
MR-4..08 'h OLJtofSer.ke > 24 Hours - DS1 & DS3 -UN8Resa!e 
l.\R-;S-01 % Repeat R~wlin :W days -spedals-U:..'EIRe~e 

NETWORK PERFORMANCE 
7 NP-1-0-I Final Trunk Groups Blocked " $0 

8 Collocation " 
,, 

NP-2..01'2 % OTResporiselo Request for C;)~ocalion - Total 
NP-2-05.'6 % On Thne- Phrskal Cot'QCafon - Total 
NP-2..0718 Average Delay Day.;- Total 

RESOLUTION PROCESS 
9 R"ol"H'" Prnom I "" '"' OR-10-01 % PON El:~ns Resoll'ed w.'in 3 Bus Days 

OR-10-02 % PON E>:cepfuns Resoll/'ed w1in 1 0 Bvs Days ·-- % CLEC Bilfuig aa!ms Acknwklgd w12 Bvs Da)S "' ™-l-05 %CLEC ID'!ng C!a!ms Rslvd w!ITT 28 cal. Da~s sfler Ack. 

Month Total l $35,102 I $0 I $0 ,, 
" $S,6J7 '"" $U,2S9 

Under the Plan, -1 perfonnan«1 s'ores are subject to further adjustmenl 



Fair Point New Hampshire PRELIM Apr-2015 

Performance Report for Critical Measure# 8 - Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 
NP-2-07/8 Averaoe Delav Davs - Total 0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure# 9 - Resolution Performance 

Resolution Timeliness CLEC Perf. 

lR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 0.00 
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D• 91.66 
Bl-3-05-1000 % CLEC Billino Claims Resolved w/in 28 Calendar Davs after 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering CLEC Perf. 

OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT)-All Specials-UNE/Re 100.00 
OR-1-06-1200 % OT LSRC/ASRC-Facil Ck(E-No FT)-All Specials-UNEIR< 100.00 
OR-2-04-1200 % OT LSR Rej-No Facil Ck (Elec.-No FT)-UNE/Resale NA 
OR-2-06-1200 % OT LSR/ASR Reiect-Facil Check IElectronicl -UNE/Resal< 100.00 

PR Provisioning FP 

PR-4-01-1210 % Missed Appointment-FP-DSO-UNE/Resale NA NA 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 15.87 16.67 
PR-4-01-1213 % Missed Appointment-FP-DS3 -UNE/Resale NA NA 
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale 0.00 NA 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 6.30 1.00 
PR-5-01-1200 % Missed Appointment- Facilities-UNE/Resale 12.77 16.67 
PR-5-02-1200 % Orders Held for Facilities> 15 days-UNE/Resale 4.26 0.00 
PR-6-01-1200 % Installation Troubles within 30 days-UNE/Resale 1.79 16.67 
PR-8-01-1200 % Onen Orders in a Hold Status> 30 Davs-UNE/Resale 28.79 0.00 
PR-4-01-3510 % Missed Appointment- FP -Total - EEL 15.87 NA 
PR-4-02-3510 Average Delay Days-Total - EEL 6.30 NA 
PR-8-01-3510 % Onen Orders in a Hold Status >30 Davs -EEL 34.92 NA 
PR-4-01-3530 % Missed Appointment- FP -Total - IOF NA NA 
PR-4-02-3530 Average Delay Days - IOF NA NA 
PR-8-01-3530 % Onen Orders in a Hold Status >30 Davs -IOF NA NA 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 10.33 38.03 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 7.46 6.02 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale NA NA 
MR-4-06-1217 % Out of Service> 4 Hours - DS1 & DS3 -UNE/Resale NA NA 
MR-4-08-1217 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale NA NA 
MR-5-01-1200 % Reoeat Reoorts w/in 30 davs -UNE/Resale 23.53 28.13 

"NA0 
- no activity "UD" - under development "SS" - Small Sample 

FP 

NA 
63 
NA 

3 
10 
47 
47 
56 
66 
63 
10 
63 
NA 
NA 
NA 

14 
122 
NA 
NA 
NA 
NA 
136 

CLEC 
Obs. 

0 
0 

935 
3560 

CLEC 
Obs. 

6 
4 

10 

NA 
6 

NA 
NA 

1 
6 
6 
6 
6 

NA 
NA 
NA 
NA 
NA 
NA 

4 
28 
NA 
NA 
NA 
NA 
32 

Std Sample Stat. 
Dev Error Score 

NA 
15.61 -0.70 

NA 
NA 

4.55 25.48 SS 
14.47 -0.94 
8.75 0.79 
5.69 -5.00 

19.31 1.05 
NA 

4.55 NA 
NA 
NA 

0.00 NA 
NA 

9.17 17.25 SS 
14.21 5.51 0.37 

NA 
NA 
NA 
NA 

8.33 -0.78 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Pert. 
Score Wgt. 

NA 0 
NA 0 
NA 0 

0 
= 

Pert. 
Score Wgt. 

~ 5 

~ 2 
-1 2 
~ 

0 20 

~ 

Pert. 
Score Wgt. 

._Q___ 10 
0 10 
0 0 
0 5 

NA 0 
0 5 
NA 0 
NA 0 
NA 5 
-1 20 
0 20 
-2 10 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 110 
'=== 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Apr-2015 
% On Time Observations Market Adj. 

OR-1-04-3320 % OT LSRC ·No Facility Check - POTS 97.60 917 $ 
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 26 I -
OR-2-04-3320 % OT LSR Rej.- No Facllity Check - POTS 100.00 416 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 19 $ -

Total Market Adr $ 
*For allocation, any UNE Ordering market acf,ustment ls combined w;th the MOE UNE market adjur'-'m_on_t_a_!!oca_t_;o~oU~N~E-P_l_a_lf_on-n-al-lo_c_a_tl_on ___ 40-.-00~%~.--~$-----~ 

Special Provision - UNE Flow Through 
OR-5·01-3140 

FEB-2016 

MAR-2015 
APR-2015 

Overall 

OR·5·01 ·3112 
Month 

FEB·2015 

MAR-2015 
APR-2015 

Overall 

OR·5·01·3121 
Month 

FEB-2015 

MAR-2015 
APR-2015 

Overall 

% Flow-Through Total·UNE POTS Platform 

%. Observations 

Gross# Flow-thru 
67.69 182 106 

60.64 223 136 
70.48 332 234 

64.31 737 474 

% Flow-Through Total-LINE POTS Loop 

% Observations 

Gross# FIOW·thru 

74.57 173 129 

83.67 196 164 
91.43 176 160 

83.27 644 463 

% Flow-Throu h Total-LINE Other 

% Observations 

Gross# Flow-thru 

82.48 759 626 

87.20 828 722 
91.16 904 824 

87.19 2 491 2172 

UNE Loop allocation 60.00% $ 

OR-5·03·3140 

FEB-2016 

MAR-2015 
APR-2016 

Overall 

% Flow-Through Achieved-LINE POTS Platform 

% Observations 

Gross# 

76.00 100 

83.17 101 
78.95 209 

79.02 410 

1:: II 
324 

Market Adjustment• Calculated Quarterly I 

OR·5·03·3112 % Flow-Through Achieved-LINE POTS Loop 

Month % Observations 

Gross# Flow-thru 

FEB·2015 91.67 60 

1m1 

MAR·2015 92.68 82 
APR-2015 98,21 56 

Overall 93.94 198 

Market Adjustment• $ 

OR·5·03·3121 % Flow· Through Achieved-LINE Other 
Month % Observations 

Gross# Flow-thru 

FEB-2015 88.18 692 

62211 MAR-2015 88.94 714 636 
APR·2015 92.16 790 728 

Overall 89.93 2 096 1,885 

Market Adjustment• $ 

• For ar.-0eation, UNE·P and Other wm be included with any UNE-P MOE market adjustment af,ocation and UNE-l with any UNE·L MOE marl<et adjustment a~ocatron_ 

Special Provision - Hot Cut - Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

PR-9-01·3520 % On Time Performance·Loop-Baslc Hot Cut 100.00 4 100.00 20 

PR-9·01·3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA 
PR·9·01 ·3526 % On Time Performance-Loop-Batch Hot Cut NA NA 
PR·6·02·3620 % lnstallatn Trbls w/Jn 7 days-Loop-Basic Hot Cut 0.00 49 0.00 100 
PR·6·02·3523 % lnstallatn Trbls w/Jn 7 days-Loop·Lg Job Hot Cut NA NA 
PR-6-02-3526 % lnstallatn Trbls w/Jn 7 days-Loop·Batch Hot Cut NA NA 

Performance Observations Performance Observations 

PR-9-08-3533 Avg Durtn HC Install Trbl-LINE POTS Loop Ttl HC-CLEC NA NA 
PR-9-08-3533 Avg Durtn HC Install Trbl·LINE POTS Loop Ttl HC-FP 11.34 83 18.41 98 

VZStd. Dev. Stat Score VZ Std. Dev. Stat Score 

PR-9·08·3533 !Avg Durtn HC Install Trbl·UNE POTS Loop Ttl HC 0.00 0.00 
Greater of - Tier II {2 mo) or Tier Ill (1mo) Total 

Market Adiustment for PR-6-02-3520 I PR-9-01-3520' $ - s - $ -
Market Adiustment for PR-6-02-35231 PR-9-01-3523' $ - $ - $ -
Market Adlustment for PR-6-02-35251 PR-9-01-3525' s - $ - $ -
Market Adiustment for PR-9-08-3533 $ - $ - $ -

•For allocation purposes, any Hot Cut market adjustment 1s combilled with the Cnt1cal measure market aqustment aHocation 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

o/o On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

*Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours - Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43o/o 

47.14o/o 

7.14o/o 

14.29o/o 

Apr-2015 

MrktAdj. 

$ 

$ 

$ 

$ 

$ -
$ . 

$ . 

$ . 

$ . 



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary PRELIM 

Apr-2015 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.290 $ 60,779 
Unbundled Network Elements - Loop 0.000 $ 

Resale -0.247 $ 11,411 

Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 72,190 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 41,639 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 630 

Critical Measure Total $ 42,269 

Individual Rule Payments: $ 4,855 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 119,314 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL 

PO Pre-Orderim:1 
P0-1-01-6020 Customer Service Record - EDI 

P0-1-03-6020 Address Validation -EDI 

P0-2-02-6020 OSS Interface Avallabllity ·Primo· EDI 

P0-1-01-6030 Customer Service Record- CORSA 

P0-1-03-6030 Address Validation - CORBA 

P0-2-02-6030 055 Interface Availabllity • Prlme - CORSA 
P0-1-01--6050 Customer Service Record-Web GUI 

P0-1-03-8050 Address Validation - Web GUI 

P0-2-02-6080 OSS Interface Availab11ity - Prlme ·Web GUI 

OR 0 rder na 
OR-1-02-3140 % On Time LSRC ·Flow Through· Platform - 2hrs 
OR-2-02-3140 % On Time LSR Reject- Flow Through- Platform 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN-1 Business Day 

OR-4-17-1000 % On Time BCN -2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 

OR-6-03-3140 % Accuracy- LSRC - Platform 

OR-1-04-3140 % OT LSRC - No Facllity Check- Platform 

OR-1-06-3140 % OT LSRC!ASRC - Facility Check- Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check- Platform 

OR-2-06-3140 % OT LSR!ASR Rej. - Facility Check- Platform 

PR Provisionina 
PR-3-01-3140 % Completed In 1 Day (1-5 lines - No Dlsp) - Platform 

PR-4--05-3140 % Missed Appointment- FP - No Dispatch - Platform 

PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 

PR-4-02-3100 Average Delay Days - Total - POTS 

PR-5--01-3140 % Missed Appointment- Facilities - Platform 

PR-5--02-3140 % Orders Held for Facilities> 15 days - Platform 

PR-6--01-3140 % lnstallat!on Troubles within 30 days - Platform 

MR Maintenance & Kepa1r 
MR-1-01-6050 Average Response Time - Create Trouble 

MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 

MR-3--01-3144 % Missed Repair Appointments - Loop· Platform· Bus 

MR-3--02-3144 % Missed Repair Appointments - CO - Platform - Bus 

MR-4--02-3144 Mean Time to Repair- loop Trouble - Platform - Bus 

MR-4--03-3144 Mean Time to Repair- CO Trouble - Platform - Bus 

MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 

MR-4--07-3144 % Out of Service >12 Hours - Platform - Bus 

MR-4--08-3144 % Out of Service> 24 Hours - Platform· Bus 

MR-3--01-3145 % Missed Repair Appolntments ·Loop-Platform· Res 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 

MR-4--02-3145 Mean Time to Repair- Loop Trouble- Platform - Res 

MR-4--03-3145 Mean Time to Repair- CO Trouble - Platform - Res 

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 

MR-4--08-3145 % Out of Service> 24 Hours - Platform - Res 

MR-5-01-3140 % Repeat Reports wfln 30 days· Platform 

Bl BillinQ 
I Bl-1-02-1000 % DUF in 4 Business Days 

Performance 

" CLEC 

NA NA 
NA NA 

100.00 
NA NA 
NA NA 

NA 
NA 3.42 
NA 4.06 

100.00 

97.58 

NA 
NA 
NA 
NA 

78.95 

3.36 

95.97 

100.00 

100.00 

100.00 

FP CLEC 
80.83 71.43 

1.23 2.33 

8.98 0.00 

1.86 1.00 

0.60 0.00 

0.30 0.00 

4.53 12.22 
Pelfcrmance 

FP CLEC 

1.43 4.49 

NA 49.62 

17.29 18.52 

19.77 0.00 

10.96 12.16 

12.77 6.77 

61.64 68.75 

36.64 37.50 

5.60 0.00 

15.09 0.00 

17.97 NA 
18.88 13.19 

19.02 NA 
80.94 50.00 

59.00 0.00 

25.19 0.00 

15.71 5.06 

I I 100.00 
"NA" - no activity •·uo" - under development "SS" - Small Samp!e 

UNE Platform 

Obsen:atioos 1-'en. 

CLEC Dlff. ''"" WJL 

NA I NA 0 

NA I NA 0 
0 5 

NA I NA 0 

NA I NA 0 
NA 0 

1,356 I 3.4204 0 2 

461 I 4.0607 0 2 
0 5 

'"l 
165 -&: 10 

NA 0 
~ 

NA NA 0 
~ 

NA ~ 0 

NA ~ 0 

209 ~ 5 

119 0 5 

149 0 
~ 

5 

12 0 2 

205 ~ 2 

11 0 2 

FP CLEC 

939 7 14.93 -1.1056 -1 5 

2,835 129 0.99 -1.39S9 -1 20 

334 25 5.93 1.2581 0 10 

65 3 1.84 1.09 SS NA 15 

334 25 1.60 1.1049 0 5 

334 25 1.13 1.4785 0 5 
1,767 00 2.25 -3.0702 -2 10 
Obser.-ations FP std Sampl1r19 Pelf. 

FP CLEC ~\!<\\loo t::rror Diff. &ore V\lgl 

1,870 3.0566 0 2 

375 49.6160 NA 0 
Sta.LSoxe 

376 54 5.50 -0.4401 0 10 

86 14 11.48 1.5560 0 10 

373 54 12.36 1.80 -0.6666 0 5 
86 14 24.16 6.96 1.0839 0 5 

232 32 9.17 -0.9730 -1 5 
232 32 9.09 -0.3020 0 5 
232 32 4.34 0.9203 0 5 

1,597 11 10.83 0.9677 0 10 

128 NA NA NA 0 

1,597 11 17.38 5.26 1.2024 0 5 
128 NA 26.89 NA NA 0 

1,044 2 27.80 SS NA 5 
1,044 2 34.81 SS 0 5 
1,044 2 30.73 SS 0 5 
2,184 79 4.17 2.6684 0 10 

1207,370 I I o 5 
Totalsl -7 I 207 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Apr-2015 

Vo'g\0. 
Domain Clustering 

Swo Re\.iew 

NA 0.000 

NA 0.000 

0.000 0.000 

NA 0.000 

NA 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

NA 0.000 

NA 0.000 

NA 0.000 

NA 0.000 

--0.048 --0.161 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

-0.024 --0.036 

--0.097 -0.143 

0.000 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

--0.097 -0.143 

0.000 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

-0.024 -0.029 

0.000 0.000 

0.000 0.000 

0.000 0.000 

NA 0.000 

0.000 0.000 

NA 0.000 

NA 0.000 

0.000 0.000 

0.000 0.000 

0.000 0.000 

0.000 I 
I -0.290 I 



Fair Point New Hampshire FINAL UNE LOOP Apr-2015 
Performance Assurance Plan Report 

Peffcmnance Perf. V.'{jld. 

PO Pre-Ordering ClEC CLEC Dlff Srore \'.'gl 

P0-2-02-6010 055 Interface Avallablllty - Prime - WPTS NA NA 0 NA 
P0-1-01-6020 Customer Service Record- ED! NA NA NA NA 0 NA 
P0-1-03-6020 Address Validation-EDI NA NA NA NA 0 NA 
P0-2-02-6020 OSS Interface Avallablllty - Prime - EDJ 100.00 0 5 0.000 
P0-1-01-6030 Customer Service Record- CORBA NA NA NA NA 0 NA 
P0-1-03-6030 Address Validation - CORSA NA NA NA NA 0 NA 
P0-2-02-6030 OSS Interface Availability - Prime. CORSA NA NA 0 NA 
P0-1-01-6050 Customer Service Record-Web GUJ NA 3.42 1,356 3.4204 0 2 0.000 
P0-1-03-6050 Address Va!idaUon - Web GUI NA 4.06 461 4.0607 0 2 0.000 
P0-2-02-6080 OSS Interface Availability - Prime. Web GUI 100.00 0 5 0.000 

OR Orderlna W9t. 

OR-1-02-3331 % On Time LS RC-Flow Thru-loop!Pre-Qual-2hrs 99.45 362 0 10 0.000 
~ -

OR-2-02-3331 % On Time lSR Reject~ F!ow Thru - loop/Pre-Qual 100.00 ~ --&: 
5 0.000 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent NA NA 0 NA 
OR-4-16-1000 % On Time PCN -1 Business Day 

~ -
NA 

~~ _t<!\_ 0 NA 
OR-4-17-1000 % On Time BCN - 2 Bus!ness Day NA NA 0 NA 
OR-5-03-3112 % Flow-Through Achieved-LINE POTS loop 98.21 

~ -
5 56 0 0.000 - -

OR-6-03-3331 % Accuracy- lSRC- loop 4.94 385 0 5 0.000 
OR-1-04-3331 % OT lSRC- No Fac!lity Check - loop!LNP 97.92 768 0 5 0.000 

~ 

OR-1-06-3331 % OT lSRC/ASRC - Facility Check- loop!LNP 100.00 

~ + 2 0.000 
OR-2-04-3331 % OT lSR Rej - No Facility Check - Loop!LNP 100.00 2 0.000 
OR-2-06-3331 % OT lSRIASR Rej ·Facility Check- Loop/lNP 100.00 

- ~ 

8 0 2 0.000 

PR Provisioning FP CLEC FP CLEC 
FP Std Sampling Stat SCOra 

°'""''' Error 
Wgt 

PR-4-02-3100 Average Delay Days· Total - POTS 1.86 1.00 65 3 1.84 1.09 SS NA 5 NA 
PR-4-04-3113 % Missed Appointment· FP ·Dispatch. Loop-New 9.01 0.00 333 22 6.30 1.1047 0 20 0.000 
PR-5-01-3112 % Missed Appointment- Facilities - Loop 0.60 0.00 334 23 1.66 1.1510 0 5 0.000 
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop 0.30 0.00 334 23 1.18 1.5186 0 5 0.000 
PR-6-01-3113 % Installation Troubles within 30 days. Loop New 12.90 3.70 442 27 6.64 1.1333 0 10 0.000 
PR-6-02-3520 % lnstallatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 49 0 10 0.000 
PR-6-02-3523 % lnstal/atn Trbls w/ln 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 
PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 4 0 10 0.000 
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 

f MR-1-01-6050 Average Response Time - Create Trouble 

MR Maintenance & Repair Diff. 

1.43( 4.491 1 mol I 3.o566/ o 2 0.000 
St t SCOr " ' MR-3-01-3112 % Missed Repair Appointments· Loop· Loop 15.51 6.15 1,973 65 4.56 2.0303 0 10 0.000 

MR-4-02-3112 Mean Time lo Repair- Loop Trouble. Loop 17.22 7.17 1,970 65 16.77 2.11 5.0000 0 5 0.000 
MR-4-07-3112 % Out of Service> 12 Hours - loop 55.58 21.62 1,218 37 8.29 3.9771 0 5 0.000 
MR-4-08--3112 % Out of Service> 24 Hours - Loop 21.67 2.70 1,218 37 6.88 2.9665 0 5 0.000 
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 15.71 8.82 2,184 68 4.48 1.4171 0 10 0.000 
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 12.70 33.33 63 3 19.68 SS NA 10 NA 
MR-4-03-3112 Mean Time lo Repair - CO Trouble - loop 13.72 7.52 63 3 18.72 11.06 SS NA 5 NA 

"NA" - no activity "UD" - under development ·ss· - Small Sample Totals 0 167 0.000 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

Domain Clustering 
Revie-.v 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 



Fair Point New Hampshire 
Performance Assurance Plan Report 

FINAL RESALE Apr-2015 

PO Pre-Ordering 
P0-1-01-6020 Customer Service Record - EDI 
P0-1..o3-6020 Address Validation -EOl 

P0-2-02-6020 OSS Interface Avallab!llty - Prime • EDI 

P0-1-01-6050 Customer Service Record - Web GUI 
P0-1-03-0050 Address Validation - Web GUJ 

P0-2-02-6080 OSS Interface Avallab!llly • Prime ·Web GUI 
OR Orderinn 

OR-1..02-2320 % On Time LSRC -Flow Thru -POTS!Pre-Quallfied Complex -2h 

OR-2-02-2320 % On Time LSR Rej - FIO'N Thru • POTS!Pre-Qualified Complex 
OR-4-11-1000 % Completed Orders'Nith neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 % On nme BCN-2 Business Day 
OR-5--03-2000 % FIO"N Through -Achieved - POTS 

OR-6--03-2000 % Accuracy - LSRC 

OR-1-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Oual Cmp!x 
OR-1-06-2320 % OT LSRC/ASRC- Facility Check- POTS/Pre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej- No Facility Check- POTS/Pre-Qual Cmp!x 
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check- POTS/Pre-Qual Cmplx 

PR Provisioning 
PR-3-01-2100 % Completed In 1 Day (1-5 llnes - No Disp) - POTS Total 

PR-4-05-2100 % Missed Appointment- FP ·No Dispatch - POTS 

PR-4-04-2100 % Missed Appointment- FP - Dispatch - POTS 
PR-4-02-2100 Average Delay Days· Total· POTS 

PR-5-01-2100 % Missed Appointment· Facilities - POTS 
PR-5--02-2100 % Orders Held for Facilities> 15 days - POTS 

PR-6-01-2100 % Installation Troubles within 30 days • POTS 
MR Maintenance & Reoalr 

MR-1-01-6050 Average Response Time - Create Trouble I 
MR-1-06--6050 Average Response nme - Test Trouble (POTS only) I 

MR-3-01-2110 % Missed Repair Appointments· Loop - Bus. 
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 

MR-4-02-2110 Mean Time To Repair- Loop Trouble· Bus. 

MR-4-03-2110 Mean Tlme To Repair- CO Trouble - Bus. 
MR-4--06-2110 % Out of Service> 4 Hours - POTS - Bus 

MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus. 

MR-4-08-2110 % Out of Service> 24 Hours· POTS. Bus. 
MR--3--01-2120 % Missed Repair Appointments· Loop. Res. 

MR-3--02-2120 % Missed Repair Appointments· CO - Res. 

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 
MR-4--03-2120 Mean nme to Repair- CO Trouble - Res. 

MR-4-06-2120 % Out of Service> 4 Hours - POTS - Res. 

MR-4--07-2120 % Out of Service> 12 Hours - POTS- Res. 
MR-4-08-2120 % Out of Service> 24 Hours· POTS· Res, 

MR-5--01-2100 % Repeat Reports wnn 30 days - POTS 
Bl Billina 

I Bl-1-02-1000 % DUF in 4 Business Days 

P~ffiorrnance 

FP CLEC 

NA NA 
NA NA 

100.00 
NA 3.42 
NA 4.06 

100.00 

66.67 
~ 

NA 
~ 

NA 
~ 

~ 
~ 

60.00 
13.33 

92.86 
~ 

100.00 
~ 

100.00 
~ 

100.00 

FP Cl'C 

80.83 100.00 
1.23 0.00 
8.98 25.00 
1.86 2.00 
0.60 0.00 
0.30 0.00 
4.53 0.00 

1.431 4.491 
NAI 49.621 

17.29 18.18 
19.77 0.00 
10.96 24.08 
12.77 1.43 
61.64 100,00 
36.64 100.00 

5.60 20.00 
15.09 NA 
17.97 NA 
18.88 NA 
19.02 NA 
80.94 NA 
59.00 NA 
25.19 NA 
15.71 16.67 

I 100.001 
'"NA" - no activity ruo~ - under development ~ss" - Small Sample 

Obsavafol"IS 
FP ClEC 

NA 
NA 

1,356 

461 

3 
NA 

NA 

NA 
NA 

5 
45 
56 
2 

38 

3 

" CLEC 

939 1 
2,835 21 

334 4 
65 1 

334 4 
334 4 

1,767 23 

I 1,870 

I 3751 

376 11 
86 7 

373 11 
86 7 

232 5 
232 5 
232 5 

1,597 NA 
128 NA 

1,597 NA 
128 NA 

1,044 NA 
1,044 NA 
1,044 NA 
2,184 18 

1207,370 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfonnance. 

00. 
P~rl'. 

Score Wgt Wgtd_ Score 

NA 0 NA 
NA 0 NA 

0 5 0.000 

3.4204 0 2 0.000 

4.0607 0 2 0.000 

0 5 0.000 

NA 0 NA 
~ 

NA 0 NA 
~ 

NA 0 NA 
~ 

~ 0 NA 

~ 0 NA 

c-:1-- 10 -0.055 

-2 10 -0.110 

0 5 0.000 
~ 

0 2 0.000 
~ 

0 2 0.000 
~ 

0 2 0.000 
FP Std Samp\"ng Stal Score 

Dev"'~on Error 

39.38 SS 0 5 0.000 
2.42 0.7427 0 20 0.000 

14.38 SS NA 10 NA 

1.84 1.86 SS NA 15 NA 
3.88 SS 0 5 0.000 

2.75 SS 0 5 0.000 

4.36 0.3933 0 15 0.000 
Oiff. 

I I 3.05561 0 2 I 0.000 I 
I I 49.61601 NA o I NA I 

Stat Score 

11.57 -0.5450 0 10 0.000 

15.65 0.7383 0 10 0.000 

12.36 '78 -2.5972 -2 5 -0.055 

24.16 9.50 3.0357 0 5 0.000 

21.98 SS NA 5 NA 

21.78 SS NA 5 NA 
10.40 SS NA 5 NA 

NA NA 0 NA 

NA NA 0 NA 

17.38 NA NA 0 NA 
26.89 NA NA 0 NA 

NA NA 0 NA 
NA NA 0 NA 
NA NA 0 NA 

8.61 -0.4957 0 10 0.000 

I 0 I 5 I 0.000 
Totals I .-5 11821 -0.2201 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
-0.161 

-0.323 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

-0.088 

0.000 
0.000 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

0.000 



PO p 

Fair Point New Hampshire 
Performance Assurance Plan Report 

re-0 d . r erma 
P0-1-06.0020 Mechanized Loop Qualification - EDI 
P0-2-02-6020 OSS lnlerfaca Availabilitv- Prime - EDI 
P0-1-06.0030 Mechanized Loop Qua11flcaUon -CORBA 
P0-2-02-6030 OSS Interface Avai\abilrtv- Prime -CORBA 
P0-1-06-6050 Mechanized Loop Quallflcatlon -Web GUI 
P0-2-02-6080 OSS Interface Availabilitv - Prime - Web GUJ 
P0-8-01-6000 % On Time - Manual Loop Qualification 
P0-8-02-6000 % On Tlflla - Eruiinaerinn Record Renuest 

OR Orderina 
OR-1-04-1341 % On Tl me LSRC ·No Faclllty Check· 2W Digital -UNE/Resale 
OR-1-06-1341 % OT LSRC/ASRC - Facility Check- 2W Dlgital -LINE/Resale 
OR-2-04-1341 % On Time lSR Rej. No Faclllty Check. 2W Digital -UNE/Resale 
OR-2-06-1341 % OT lSR/ASR Rel - Facilitv Check- 2W Dia ital -LINE/Resale 
OR-1-04-3342 % On Time lSRC. No Faclllty Check. 2W xDSL Loops 
OR-1-06-3342 % On Tlllle LSRC/ASRC - Facllily Check- 2WxDSl loops 
OR-2-04-3342 % OT lSR Rej • No Faclllty Check. 2W xDSL Loops 
OR-2-06-3342 % On Time LSR/ASR Rei - Facilitv Check-2W xDSL l"""s 
OR-1-04-3340 % OT LSRC ·No Faclllty Check· Line Share/Split 
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check- Line Share/Split 
OR-2-04-3340 % OT LSR Rej. No Fac!lity Check. Line Share!Spllt 
OR-2-06-3340 % OT LSR/ASR Rei - Facilitv Check - Line Share/Sr lit 
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN -1 Business Day 
OR-4-17-1000 % On Time BCN - 2 Business Dav 

PR Provision Ina 
PR-4-02-1341 Average Delay Days -Total ·2W Digital -UNE/Resale 
PR-4-04-1341 % Missed Appointment-Dispatch ·2W Dlgllal -UNE/Resale 
PR-4-05-1341 % Missed Appointment-No Dispatch -2W Olgltal -UNE!Resale 
PR-6-01-1341 % Install. Troubles wfln 30 Days ·2W Dlgltal -UNE/Resale 
PR-8-01-1341 % Onan Orders !n Hold Status >30 Davs -2W Dklital-LINE/Resale 
PR-3-10-3342 % Comp wrm 6 Days (1-5 Jines) Tot-2W xDSL Loops 
PR-4-02-3342 Average Delay Days -Total -2W xDSl Loops 
PR-4-14-3342 % Completed On Time ·2W xDSL Loops 
PR-6-01-3342 % Installation Troubles wnn 30 Days -2W xDSl Loops 
PR-8-01-3342 % On<>n Orders In Hold Status >30 Davs -2W xOSL Looos 
PR-3-03-3340 % Cornp!etedw/in 3 Days (1-5 llnes) No Dlsp-line Share/Split 
PR-3-03-3340 % Compietedw/in 3 Days (1-5 lines) No Dlsp-line Share/Sp!i! 
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 
PR-4-04-3340 % Missed Appointment-Dispatch ·Line Share!Spllt 
PR-4-05-3340 % Missed Appointment-No Dispatch -Line Share/Spilt 
PR-6-01-3340 % Installation Troubles wnn 30 Days -Line Share/Spilt 
PR-8-01-3340 % On<>n Orders In Hok! Status >30 Davs -Line Share/Solit 

MR Maintenance & Repair 
I MR-1-01-6050 Average ResPOOse Time - Create Trouble 

MR-3-01-1341 % Missed Repair Appl -loop -2W Dlglla\ ·UNEIResale 
MR-3-02-1341 % Missed Repair Appt-CO ·2W Dlgital-UNE/Resale 
MR-4-02-1341 Mean Tlllle To Repair -Loop-2W Digital -LINE/Resale 
MR-4-03·1341 Mean Time To Repair -CO Troub!e -2W Digital -LINE/Resale 
MR-4-04-1341 % Cleared (all troubles) wfln 24 Hours -2W Digital -UNE/Resale 
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -LINE/Resale 
MR-5--01-1341 % Reoeat Reoorts wnn 30 Davs ·2w Olnllal ·UNE!Resale 
MR-3-01-3342 % Missed Repair Appl -Loop -2W xDSL Loops 
MR-3-02-3342 % Missed Repair Appointment-CO -2W xDSL Loops 
MR-4-02-3342 Mean Time To Repair-Loop-2W xDSL loops 
MR·4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 % Cleared (all troubles) wfln 24 Hours -2W xDSL Loops 
MR-4-07-3342 % Out of Service >12 Hours -2W xDSl loops 
MR-5--01-3342 % Reoeat Reoorts wnn 30 Davs -2W xDSL looos 
MR-3-01-3340 % Missed Repair Appointment-Loop ·line Share/Spilt 
MR-3-02-3340 % Missed Repair Appointment-CO-line Share/Split 
MR-4-02-3340 Mean Time To Repair -loop -line Share/Split 
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 
MR-4-04-3340 % Cleared (all troubles) wnn 24 Hours ·Line Share/Split 
MR-4-07-3340 % Out of Service >12 Hours -line Share/Split 
MR-5--01-3340 % Reoeat Reoorts wfln 30 Davs ·line Share/Sollt 

FINAL 

nmn>mance 
FP CLEC 

NA NA 
100.00 

NA NA 
NA 

NA 4.53 
100.00 
100.00 
100.00 

100.00 
100.00 

~ 
NA 

100.00 
100.00 
100.00 
100.00 

~ 
~ 
~ 

NA 
~ 
__Jj8 

NA 
FP CLEC 

NA 1.00 
0.00 100.00 

NA 0.00 
0.00 0.00 

800.00 50.00 
100.00 

NA NA 
100.00 

12.90 6.25 
0.00 0.00 

NA 
NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

FP CLEC 

1.431 4.491 

NA 0.00 
NA 0.00 
NA 22.17 
NA 18.79 
NA 75.00 
NA NA 
NA 25.00 

15.51 10.00 
12.70 50.00 
17.22 6.55 
13.72 14.31 
65.60 91.67 
55.58 NA 
15.71 16.67 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

"NA" - no activity ''UD" - under deve]-Opment "SSH - Small Sample 

voserv.m:ms 
FP CLEC 

r----1!l> 
r----1!l> 
~ 

~ 
3 

---.2 
----1 
----116 

NA 
____n 
__j 
--19 

1 
__Jj8 
__Jj8 
__Jj8 

NA 
__Jj8 

~ 
NA 

FP CLEC 

NA 1 
1 1 

NA 1 
3 6 
1 2 

10 
NA NA 

13 
442 16 

13 
NA 
NA 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

FP CLEC 

1 8701 

NA 2 
NA 2 
NA 2 
NA 2 
NA 4 
NA NA 
NA 4 

1 973 10 
63 2 

1 970 10 
63 2 

904 12 
1 218 NA 
2184 12 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on tw"o additional month's performance. 

DSL Apr-2015 

'"'" Rell.e-.v o• Pelf. 
Wgt 

\\'g\d SWre Domain Clustering 

NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

4.5265 0 5 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 0.000 
0 2 0.000 0.000 

_Q_ 2 0.000 o.ooo 
_Q_ 2 0.000 0.000 
_!iti_ 0 0.000 0.000 

NA 0 0.000 0.000 
,__Q_ 5 0.000 0.000 

e-L 5 0.000 0.000 

e-L 2 0.000 0.000 
0 2 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

sta!Scofe 

0.00 1.00 SS NA 2 0.000 0.000 
0.00 SS NA 2 0.000 0.000 
1.00 SS 0 2 0.000 0.000 
0.00 SS 0 2 0.000 0.000 
0.00 SS NA 2 0.000 0.000 

0 10 0.000 0.000 
0.00 NA NA 10 0.000 0.000 

0 10 0.000 0.000 
8.53 0.3164 0 15 0.000 0.000 

13.00 SS 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Perf. 
Dlff $core \\~$CO(e 

3.05661 0 2 0.000 0.000 
staL score 

2.00 SS 0 2 0.000 0.000 
2.00 SS 0 2 0.000 0.000 

0.00 2.00 SS NA 2 0.000 0.000 
0.00 2.00 SS NA 2 0.000 0.000 

4.00 SS NA 2 0.000 0.000 
NA NA 0 0.000 0.000 

4.00 SS NA 2 0.000 0.000 
11.48 0.0861 0 5 0.000 0.000 
23.91 SS NA 5 0.000 0.000 

16.77 5.32 2.7266 0 5 0.000 0.000 
18.72 13.44 SS NA 5 0.000 0.000 

13.80 1.6687 0 5 0.000 0.000 
NA NA 0 0.000 0.000 

10.53 -0.5574 0 10 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals 0 143 0.000 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 %1 OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 o/o On Time Design Layout Record 

OR-1-19-5020 % On Time Response - Request for Inbound Augment(<= 

OR-2-12-5020 % On TimeTrunkASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 °/o On Time Provisioning - Trunks 

PR-5-01-5000 % Missed Appointment- Facilities 
PR-5-02-5000 o/o Orders Held for Facilities >15 Days 

PR-6-01-5000 %1 Installation Troubles wlin 30 Days 

PR-8-01-5000 % Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 o/o Out of Service >4 Hours 
MR-4-07-5000 o/o Out of Service >12 Hours 

MR-4-08-5000 °/o Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/in 30 Days 

NP Network Performance 
l NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 

NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

FINAL 

Performance 
CLEC 

100.00 

100.00 

0.00 

100.00 

FP 

96.08 

NA 
0.00 NA 
0.00 NA 
0.00 NA 

25.00 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

714 

NA 
4 NA 
4 NA 
4 NA 
4 0 

NA NA 0.00 

NA NA 
NA NA 
NA NA 
NA NA 
NA NA 

I I I 
I I I 

Under the Plan, -1 performance scores are subject to further adjustment based on two addltlonal month's performance. 

Apr-2015 

Pert. 
Score Wgl Wgtd Score 

0 5 0.000 -
0 10 0.000 
~ 

NA 0 0.000 
~ 

0 5 0.000 

0 20 0.000 

NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0.00 SS 0 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 60 0.000 



Fair Point New Hampshire FINAL Apr-2015 

CRITICAL MEASURES 
UNE· LINE-

Resale 
Platform Loon 

DSL Trunks Specials Other Total 

PRE·ORDERING 
1 OSS Interface $0 

<><>1~ Mechanized Loop Oua1l1\cafo11- EDI 
<'<>1~ Mechan!2ed loop Orn1l~-:afon - CORBA 
PQ..1-00 Mechanl2ed Loop Ouallficafon -Web GUI 
P0-2-02 OSS lntefface AvaJab<:lt1- Prlme - \VPTS 
P0-2-02 OSS Interface Ava11ab<Ety- Prlme - EDI 
P0-2-02 OSS lllteiface Availability- Prime - CORRA 
P0-2-02 oss Interface Ama~!i"t)'- Prime -Web GUI 

ORDERING 
2 % On Time Ordering Notification $0 ,, ,, 

OR-1-02 % On Time LSRC .fkt.v ThroLlgh 
OR-1-04 %OT LSRC - 1'\:J facility Check- 2\\l:l'g-U.\'8ful 
OR-1-04 o/.-OT LSRC - 1'\I facil/fyCheck- 21"/:rDSL Loops 
OR-1-04 %OT LSRC -II<> facili"t)' Check- Ln ShareJSpH 
OR-1-12 %0nlimeFOC 
OR-1-13 % On Time Des.tgn Layoot Record 
OR-1-19 %OT ReSf>. --Req. for Inbound Aug. (<~192) 
OR-2-04 o/.-OT LSR Rej- No Facility Chetk- 2Wd'g-UNE/Rsl 
OR-2-04 MT LSR Re) - No Facility Check - 2W xOSl loops 
OR-2-04 %OT LSR Rej- No Fae>!lty Che<-k - Ln Shar~t I 
OR-4-16 % On Time PCN - 1 Bos. Day 
OR-1-04 'Ac-OT LSRC - No facl!'itv Check -All Spcfa--UN8Rs1 
OR-1-06 'f.OT LSRC/ASRC - Fae>"!lti Check- NJ S!>ds-U~:"r 
OR-2-04 o/.-OT LSR Rel- W., FacilltvCheclc- UNEIRe;.a~e 
OR-2-06 %OT LSRIASR Re]· Facil!ty Check- UNEIResa'.a 

PROVISIONING 
3 lnsta11aUon Perfonnance $35,102 $0 $0 $0 ,, $6,5-37 01,639 

PR~1 % Completed In 1 Day (1-5fues w.i D~.) 3.771 
PR4-02 Aveiage DetayDa)'s-T<>!al 
PR4-02 Aveiage DetayDa;-s-Total-2WO:g'tal 
PR-4--02 Ava age lklay Da)'S- Total- 2W:KDSL Loop 
PR-4--02 A<eiage Delay Day.;-Tctal-Line Share/Sp-~! 
PR-4-04 Missed AppOOtments -Dispa!cli 
PR-4-04 M:'SSW Appts- Disp - 21/\/ Digital UNE/Resa'e 
PR4.o4 M.'ssed Appts - Disp- Line Share/Sp~t 
PR4-0> l.l;;sedAppe>''1tments - No D~tch 19,727 
PR-4-05 % !.l<ssed Appt-No Disp -z.'J Dig;tal -IJl'..'EIResa'.a 
PR-4-05 % Missed/\ppt--N:> Disp-Urie Share!Sp!lt 
PR-4-14 % Completed On T!ma - m ~DSL Loops 
PR-4-15 % On 11rna PrO'l/ls.'onlng- Tfllllks 
PR-8-01 lnsta.~af-011 Troob!esw:in 30 Da\'S 11,604 
PR-6-01 % lnsta1 Trl:t.'sw.'io 30 Day.; -'l:N Dig''!al Loop -UNEIFWsa'e 
PR<-01 % lnsl.a1 Trbts w.'>11 ~O Days -Z'..V >:DSL Loops 
PR-8-01 % lmta.t Trb's w.'lri 30 Day.; -Urie ShareJSp~t 
PR-4-01 % t,!£se<t APJ>o'nlmenl-FP -OSO -UNE/Resa!e 
PR-4--01 % IMsed Al>P07ntme!lt -FP-DS 1 -UNEIResa'e 
PR-4--01 % ~<;ssed J«>o'11tment -FP -OS3 -IJl'..'E/Resala 
PR-4--01 % r.<;ssed Awo'ntment-FP -0th~ -UNEJResa!<! 
PR4~ A1"efai;e Detav Dal'S- Total-UNE!Resa!e 
PR-5--01 % Missed Awolntment - Facillfes -UNE!Resa'.e 3,424 
PR-5--02 % Or~s He'«! forfaffi1ies > 15 di\'S -UNEIResa'e 
PR-8-01 % lns.talafion TrO!Mes 1•;\tliil 30 davs -UNE/Resa'e 3.113 
PR-6-01 % Op.en Ordeisin Hold S!atus>30 Davs-~'EIResa' 
PR-4-01 % p,<.;ssedAPP<.>'nlment- FP- Tctal - EEL 
PR4-02 Aveia!le Detav Dal'S - Total - EEL 
PR-6-01 % Op.en Ordeis In a Hold status >30 Da!'S -EEL 
PR-4-01 % /.t'ssedAl>POJitmenl- FP- Tctal - IOF 
PR4-02 Aveia!le Daav Davs - IOF 
PR-8-01 % Open Ordeis In a Ho!<!Status >30 Day.;-10F 

4 PR-4-07 % On Time Perfonnance - LNP $0 ,, 
' Hot Cut Perfonnance $0 

PR<-02 % lnstah!n Trb.'s w.•., 7 days.loop-Basic Kot Cut 
PR-8-02 % lnsWa!n TrbtsW'io 7 da)'S-Loop-LgJob Hcl Cut 
PR-8-02 % lnsta~a!n Trblsw'io 7 da)IS-loop-Batch Hot Cut 
PR-9--01 % On Time Pc.formance-loop-Sas!c Hot Cut 
PR-9--01 % On TllOO Pi!fformance-loop-Lg Job Hcl Cut 
PR-9--01 % On TllOO P...tormance-.t. ·-~ Baldi Kol Cut 

MAINTENANCE 

' Maintenance Performance ' $0 ,, ,, ,, 
" $0 

MR..J.--01 Missed Repa:r Appol"ltments - Loop - Bus. 
MR-3-01 Missed R~pair Appdntments - Loop - Res 
MR-3-01 Missed Repa'.r Appo'ritments - Loop 
l.IR-3-01 % I.~ Repr Ap;>!-Loop-W Oig':!-UNE!Re;.a!e 
MR-3-01 % Missed Repr Appl-loop -YI xDSL Loops 
MR-3-01 % ),li$;.ed RapU Appoilll-l()OJI -line Shara/Spit 
l.IR-3--02 % Missed Repa'.r AppOOtment -CO -2W JOSl Loops 
MR-4-03 Mean Time To Repaj-CO -2'.V:tDSL Loops I 
l.IR-4-04 % C1eared(all trbls) w.'lil 24hrs-2W Dig-U.'iEIResa!e 
/,\R-4-04 % Cleared (a1 trbls)wfin 24Ns-2Wx0Sl Loops 
MR-4-04 % Cleared (a~ tr~es) wln 24 Hours -Une Share!Sp\'t 
MR-4-0a OutofSer;ke>24Hrs.•Bus. I 
MR-4-08 Out of Ser;ke >24Hrs. - Res. 
MR-4--0S Outof5er1.ke >24Hrs. - Total 
IAR-5--01 % R~atReports w(!h;n 30 Davs 
/.!R-5--01 % Repeat Reportsw.'in 30 0a)IS-2w Dig11aJ.UNEIResale 
l.IR-5-01 % RepeatReportsw.1n 30 Days -z.'hOSL loops ] 
MR-5--01 % Repeat Reportsw.'\n 30 Da)~ -Line Share/Sp-~! 
MR-4--01 Mean Time to Repa'l - nonOSO & OSO -UNEIResa!e 
MR-4--01 Mean TllOO to Repair- DS1 &. DSl -UNEIR~sa!e ] 
MR-4-06 % Out ofSef'oke>4 Hrs - nonDSO &. DSO-U:.'EIResala 
MR-4--0S ¥.Out of Ser.1ce>24 Hrs - nonOSO & OSO -Ul\'EIResala 
MR-4-00 %0JtofSernce > 4 Hours - DS1 &. OS3 -UNE/Resa!e 
MR-4-08 % Outof Servke > 24 Hollrs - DSI &. DS3-UNE/Resa!a 
MR-5--01 % Repeat Reports w.)o 30 da;-s .Specia.'<; -Ul\'EIResa!Ji 

NETW0°K PERFORMANCE 
7 NP-1--04 Final Trunk Groups Blocked " 

,, 
8 Collocat!on " 

,, 
NP-2-0112 % OT Response to Request for Co-Zoca!ion '"' NP-2-05,'6 % On Ttma - Ph)'S!-cal CoHoca!k>n - Total 
NP-2-07/a Aveia(I'! Delay Day;; - Tctal 

RESOLUTION PROCESS 
9 "".'"H'" p,,,.., I ,, ,, 

OR-1Cl--01 % PON Exceplions Resotv-..d w.'in 3 Bus Oa)'S 
OR-1Cl--02 % PON Exce¢ons Resolved w.\o 10 Bus 0a)'S . .,., % CLEC Bill:'llQ ClalmsAckrrMdgd w/2 Bus Da)'S 

·= %CLEC 6filng Clalms M.-dw.'ln 28 Cal. Oap aftef Ac\. 

Month Total 1 $35,102 $0 " ''I ,, $6,5-37 $0 01,639 

Un4lr the Plan, -1 pelformance scores are subj~t to further adjustmffil 



Fair Point New Hampshire FINAL Apr-2015 

Performance Report for Critical Measure # 8 - Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation - Total 
NP-2-05/6 % On Time - Physical Collocation - Total 
NP-2-07/8 Averaae Delav Davs - Total 

CLEC 
Pert. 

0.00 
0.00 
0.00 

CLEC 
Obs. 

0 
0 
0 

Performance Report for Critical Measure # 9 - Resolution Performance 
CLEC 

Resolution Timeliness Pert 

JR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 0.00 
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 0.00 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 91.66 
Bl-3-05-1000 % CLEC Billina Claims Resolved w/in 28 Calendar Davs after 100.00 

Performance Report for Critical Measures - Specials 

OR Ordering 
OR-1-04-1200 % OT LSRC-No Facil Ck(Elec.-No FT)-All Specials -UNE/Re 
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT)-All Specials -UNE/RE 
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 
OR-2-06-1200 % OT LSR/ASR Reiect -Facil Check (Electronic) -UNE/ResalE 

PR Provisioning 
PR-4-01-1210 % Missed Appointment-FP -DSO-UNE/Resale 
PR-4-01-1211 % Missed Appoinlment-FP -DS1 -UNE/Resale 
PR-4-01-1213 % Missed Appointment-FP -DS3-UNE/Resale 
PR-4-01-1214 % Missed Appointment-FP -Other -UNE/Resale 
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 
PR-5-01-1200 % Missed Appointment- Facilities-UNE/Resale 
PR-5-02-1200 % Orders Held for Facilities> 15 days-UNE/Resale 
PR-6-01-1200 % Installation Troubles within 30 days-UNE/Resale 
PR-8-01-1200 % Ooen Orders in a Hold Status> 30 Davs -UNE/Resale 
PR-4-01-3510 % Missed Appointment- FP -Total - EEL 
PR-4-02-3510 Average Delay Days - Total - EEL 
PR-8-01-3510 % Ooen Orders in a Hold Status >30 Davs-EEL 
PR-4-01-3530 % Missed Appointment - FP - Total - IOF 
PR-4-02-3530 Average Delay Days - IOF 
PR-8-01-3530 % Onen Orders in a Hold Status >30 Davs -IOF 

MR M t am enance &R epa1r 
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 
MR-4-06-1216 % Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale 
MR-4-08-1216 % Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale 
MR-4-06-1217 % Out of Service> 4 Hours- DS1 & DS3-UNE/Resale 
MR-4-08-1217 % Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale 
MR-5-01-1200 % Reoeat Renorts w/in 30 davs -UNE/Resale 

FP 

NA 
15.87 

NA 
0.00 
6.30 

12.77 
4.26 
1.79 

28.79 
15.87 
6.30 

34.92 
NA 
NA 
NA 

10.33 
7A6 

NA 
NA 
NA 
NA 

23.53 

CLEC 
Pert. 

100.00 
100.00 

NA 
100.00 

NA 
16.67 

NA 
NA 

1.00 
16.67 

0.00 
16.67 
0.00 

NA 
NA 
NA 
NA 
NA 
NA 

38.03 
6.02 

NA 
NA 
NA 
NA 

28.13 
0 NA" - no activity "UDl( - under development "SS" - Small Sample 

FP 

NA 
63 

NA 
3 

10 
47 
47 
56 
66 
63 
10 
63 
NA 
NA 
NA 

14 
122 
NA 
NA 
NA 
NA 

136 

CLEC 

0 
0 

935 
3 560 

CLEC 
Obs. 

6 
4 

10 

NA 
6 

NA 
NA 

1 
6 
6 
6 
6 

NA 
NA 
NA 
NA 
NA 
NA 

4 
28 

NA 
NA 
NA 
NA 
32 

Std Sample Stat. 
Dev Error Score 

NA 
15.61 -0.70 

NA 
NA 

4.55 25.48 SS 
14.47 -0.94 
8.75 0.79 
5.69 -5.00 

19.31 1.05 
NA 

4.55 NA 
NA 
NA 

0.00 NA 
NA 

9.17 17.25 SS 
14.21 5.51 0.37 

NA 
NA 
NA 
NA 

8.33 -0.78 

Under the Plan, -1 performance scores are subject to further adjustrnent based on two additional month's performance. 

Pert. 
Score Wgt. 

~ 0 

~ 0 
NA 0 

0 
~ 

Pert. 
Score Wgt 

~ 5 

~ 2 
_Q_ 2 

0 20 

~ 

Pert. 
Score Wgt. 

_Q_ 10 
_Q_ 10 
_Q_ 0 

0 5 

NA 0 
0 5 

NA 0 
NA 0 
NA 5 
-1 20 
0 20 
-2 10 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 
NA 0 

NA 5 
0 5 
NA 0 
NA 0 
NA 0 
NA 0 
0 10 

Total 110 
~ 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Apr-2015 
%On Time Observations Market Adj. 

OR-1 ·04-3320 % OT LSRC ·No Faci11ty Check - POTS 97.60 917 $ -
OR-1·06-3320 % OT LSRC/ASRC ·Facility Check· POTS 100.00 25 $ -
OR-2·04-3320 % OT LSR Rej,. No Facility Check • POTS 100.00 416 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Faclllty Check - POTS 100.00 19 $ -

Total Market Adj* $ 
*For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation . 

.-~~~-,U~N~E°"P~la~tf~o-rm~a~llo_c_a~U~o-n~~~470.70~0'~~~~-$c--~~~~--, 

Special Provision - UNE Flow Through 
OR-5·01-3140 

FEB-2016 

MAR-2015 
APR-2015 

Overall 

OR·5·01·3112 
Month 

FEB-2015 

MAR-2015 
APR-2015 

Overall 

OR·5·01·3121 

Month 

FEB-2015 

MAR-2015 
APR-2015 

Overall 

% Flow-Through Total-UNE POTS Platfonn 

~ Observations 

Gross# Flow-thru 

67.69 182 106 
60.64 223 135 
70.48 332 234 

64.31 737 474 

% FIOW·Throu h Total-LINE POTS Loop 

% Observations 

Gross# Flow-thru 

74.57 173 129 
83.67 195 164 
91.43 175 150 

83.27 644 453 

% Flow-Through Total-LINE Other 

% Observations 

Gross# Flow-thru 

82.48 759 626 
87.20 828 722 
91.15 904 824 

87.19 2 491 2172 

LINE Loop allocation 60.00% $ 

OR-5·03-3140 % Flow-Through Achieved-LINE POTS Platform 

Month .%. Observations 

Gross# Flow-thru 

FEB-2015 

MAR-2015 
APR-2015 

Overall 

75.00 100 

1:: 11 
83.17 101 
78.95 209 

79.02 410 324 

Market Adjustment* Calculated Quarterly I 

OR-5·03·3112 % Flow-Through Achieved-LINE POTS Loop 

Month .%. Observations 

Gross# Flow-thru 

FEB-2015 91.67 50 

Jill MAR-2015 92.68 82 
APR-2015 98.21 55 

Overall 93.94 198 

Market Adjustment* $ 

OR-5-03-3121 % Flow-Through Achieved-LINE Other 

Month % Observations 

Gross# Flow-thru 

FEB·2015 88.18 592 
52211 MAR-2015 88.94 714 635 

APR-2015 92.15 790 728 

Overall 89.93 2 096 1 885 

Market Adjustment* $ 

*For aliocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocatiort 

Special Provision - Hot Cut - Loop Performance 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 

PR·9·01-3523 % On Time Perfonnance-Loop-Lg Job Hot Cut 

PR-9·01-3525 % On Time Perfonnance-Loop-Batch Hot Cut 

PR-6-02-3520 % lnstalfatn Trbls w/in 7 days-Loop-Basic Hot Cut 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut 

PR·6·02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut 

PR-9-08-3533 Avg Durtn HC Install Trbl-LINE POTS Loop Ttl HC·CLEC 

PR-9-08-3533 Avg Durtn HC Install Trbl·UNE POTS Loop Ttl HC-FP 

PR-9-08-3533 !Avg Durtn HC Install Trbl·LINE POTS Loop Ttl HC 

Current Month Current Month 

CLEC 
CLEC Perfonnance Observations 

100.00 4 
NA 
NA 

0.00 49 
NA 
NA 

Performance Observations 

NA 
11.34 83 

VZStd. Dev. Stat Score 

0.00 

Prior Month Prior Month 

CLEC 
Performance CLEC Observations 

100.00 20 
NA 
NA 

0.00 100 
NA 
NA 

Perfonnance Observations 

NA 
18.41 98 

VZStd. Dev. Stat Score 

0.00 
Greater of - Tier II (2 mo) or Tier Ill (1mo) Total 

Market Adiustment for PR-6-02-3520 I PR-9-01-3520' $ - $ - $ -
Market Adlustment for PR-6-02-3523 / PR-9-01-3523' $ - $ - $ -
Market Adiustment for PR-6-02-3525 / PR-9-01-3525' $ - $ - $ -
Market Adiustment for PR-9-08-3533 $ - $ - $ -

•For allocation purposes, any Hot Cut market adjustment is combhed with the Critical measure marl<et adjustment a!localion 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

0/o On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA 

"Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

% Test Deck 
Wgt. Failure 

R3 

"Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

p
0

_
7
_
04

_
6000 

Delay Hours - Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

Test Deck 
Wgt. 

R3 

31.43% 

47.14o/o 

7.14% 

14.29% 

Apr-2015 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Apr-2015 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.290 $ 60,779 
Unbundled Network Elements - Loop 0.000 $ 
Resale -0.220 $ 
Digital Subscriber Lines 0.000 $ 
Trunks 0.000 $ 

Mode of Entry Total $ 60,779 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 41,639 

4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 
7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 41,639 

Individual Rule Payments: $ 4,855 

SPECIAL PROVISIONS 

UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 107,273 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfonnance. 


