ST .

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
hNH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-18
1-May-15
1-May-15
1-May-15
i-May-15
1-May-15
i-May-15
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-16
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-16
i-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIG_ID

PO-1-01-6020
P0O-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
P0O-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-08-6030
PO-1-06-6050
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-09-6020
PO-1-08-6030
P0O-2-02-6010
PO-2-02-6020
PO-2-02-6030
PO-2-02-6060
P0O-2-02-6080
PO-2-03-6010
P0O-2-03-6020
PQO-2-03-6030
PO-2-03-6060
PO-2-03-6080
PO-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4-01-6661
PO-4-01-6662
PO-4-01-6671
PO-4-02-6622
PO-4-02-6661
P0O-4-02-6662
PO-4-02-6671
PO-4-03-6622
PO-4-03-6661
PO-4-03-6662
PO-4-03-6671
PO-5-01-6000
PO-6-01-8000
PO-7-01-6000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record (CSR})
Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Due Date Availability

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Availability
Average Response Time - Product & Service Availability

PRODUCT_DESC

EDI

CORBA

WEB GUILSIW
ED! -
CORBA

WEB GUI/LSIHW
EDI

CORBA

WEB GUI/LSIW
EDI

WEB GUILSIW

Average Response Time - Telephone Number Availability & Reservatio EDI
Average Response Time - Telephone Number Availability & Reservatio CORBA
Average Response Time - Telephone Number Availability & Reservatiot WEB GUI/LSIAWW

Average Response Time - Mechanized Loop Qualification - xDSL.
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL.
Average Response Time - Rejected Query+

Average Respense Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouts

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Availability - Prime-Time

Q388 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

0S8 Interface Availability - Prime Time

0SS Interface Availability - Prime Time

088 Inferface Availability - Non-Prime-Time

OSS Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

0SS Interface Availability - Non-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repair

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7} days
Change Management Notice - Belay one (1) fo seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plus days

% On Time Notice of Interface Outage ‘
Software Validation

% Software Problem Resolution Timeliness

STANDARD

Parity with Retail plus not more than four (4) seconds NA
Parity with Retall plus not more than four (4) seconds NA
Parity with Retail plus not more than seven (7) second NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four {4) seconds NA
Parity with Retail plus not more than seven (7) secondNA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retail plus not more than seven (7) second NA
Parity with Retail plus not more than ten {10} seconds NA
Parity with Retail plus not more than ten {10} seconds NA
Parity with Retail plus not more than four (4) seconds NA
Parity with Retall plus not more than four {(4) seconds NA
Parity with Retail plus not more than seven (7) second NA

EDI Parity with Retail plus not more than four {(4) secends NA
CORBA Parity with Retail plus not more than four {4) seconds NA
WEB GUI/LSIW Parity with Retail plus not more than seven (7) second NA
EDI Parity with Retail plus not more than four {(4) seconds NA
CORBA Parity with Retail plus not more than four {4) seconds NA
WEB GUI/LSIW Parity with Retail plus not more than seven (7) secondNA
EDI not greater than 0.33% NA
CORBA not greater than 0.33% NA
WEB GUI'LSIW not greater than 0.33% NA
EDI Parity with Retail plus not more than 10 seconds NA
CORBA Parity with Retail plus not more than 10 seconds NA
WPTS >=89.5% NA
EDI >=00.5% NA
CORBA >=09.5% NA
Maintenance - Electr >=99.5% NA
Maintenance Web Gl >=99.5% NA
WPTS No Standard NA
EDI No Standard NA
CORBA No Standard NA
Maintenance - Electr No Standard NA
Maintenance Web GINo Standard NA
Resale & UNE combi 80% within 30 Seconds NA
Resale & UNE combi 80% within 30 Seconds NA
Change Confirmatior 95% NA
Change Notification; 95% NA
Change Confirmatior 95% NA
Change Notification: 95% NA
Change Confirmatior No Standard NA
Change Notification: No Standard . NA
Change Confirmatior No Standard NA
Change Notification: No Standard NA

Change Confirmatior No delayed notices & documentation over 8 calendar :NA
Change Notification: No delayed notices & documentation over 8 calendar ' NA
Change Confirmatior No delayed notices & documentation over 8 calendar ' NA
Change Notification: No delayed notices & documentation over 8 calendar ' NA

Systems Meltrics
Systems Metrics
Systems Metrics

95% . . NA
<= 5% NA
>=05% NA

FRP
PERF

CLEC
PERF
NA
NA
3.77
NA
NA
NA
NA
NA
422
NA
NA
NA
NA
16.16
NA
NA
6.81
NA
NA
3.55
NA
NA
3.44
NA
NA
0.00
100.00
NA
0.00
100.00
0.00
100.00
NA
0.00
100.00
99.22
92.76
NA
NA
NA
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA

R3

R3

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA

NA -

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN

NA
NA
1148
NA
NA
NA
NA
NA
386
NA
NA
NA
NA
55
NA
NA
122
NA
NA
792
NA
NA
1772
NA
NA

27000
NA

27000

17640
NA

17640
1147
20456
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
R3
R3

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC NUM DIFF

NA

NA
4,333.00
NA

NA

NA

NA

NA
1,628.00
NA

NA

NA

NA
889.00
NA

NA
§31.00
NA

NA
2,814.00
NA

NA
61.00
NA

NA

0.60
27,000.00
NA

0.00
27,000.00
0.00
17,640.00
NA

0.00
17,640.00
1,138.00
18,975.00
NA

NA

NA

1.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

R3

0.00 .
0.00
3.77
0.00
0.00
0.00
0.00
0.00
4,22
0.00
0.00
0.00
0.00
16.16
0.00
0.00
6.81
0.00
0.00
3.55
0.00
0.00
3.44
0.00
0.00
0.00
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
99.22
92.76
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

z
SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-18
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-156
i-May-156
i-May-156
1-May-156
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-15
1-May-15
1-May-i5
1-May-15
1-May-16
1-May-16

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-7-02-6000
PO-7-03-6000
PO-7-04-6000
PO-8-01-6000
PO-8-02-8000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341
OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340
OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-08-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-08-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-08-3214
OR-1-06-3331
OR-1-06-3341
OR-1-08-3342
OR-1-08-3210
OR-1-10-3210
CR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-8020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
OR-1-18-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafte
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State

PRODUCT_DESC STANDARD
Delay Hours - Software Resolution - Change - Transactions failed - no Systems Metrics 48 hours
Delay Hours - Software Resolution - Change - Transactions failed with \ Systems Metrics 10 days
Delay Hours - Falled/Rejected Test Deck Transactions - Transactions f: Systems Metrics 48 hours

Systems Metrics 95% within 48 Hours
Systems Metrics 95% within 72 Hours
Resale POTS/Pre-qu 95% within 2 Hours

% On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours

% On Time LSRC - Flow Through UNE Loop/Pre-qualifi 95% within 2 Hours

% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro Resale Specials DS0 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Fiow Thro Resale Specials DS1 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Fiow Thro Resale Specials D53 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro Resale Specials {Nor 95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Efectronic - No Fiow Thro Resale POTS/Pre-qu 95% within 24 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro Resale 2-Wire Digital 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro UNE POTS Platform 95% Within 24 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro UNE Specials DSG  95% within 48 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Thro UNE Loop/Pre-qualifi 95% within 24 Hours
% On Time LSRC/ASRCG - No Facility Check {Electronic - No Flow Thro UNE 2-Wire xDSL - £ 95% within 72 Hours
% On Time LSRC/ASRC - No Facility Check (Electronic - No Fiow Thro UNE 2-Wire Digital S 95% within 72 Hours
% On Time LSRC/ASRCG - No Facility Check (Electronic - No Flow Thro UNE 2-Wire xDSL Lc 95% within 72 Hours

% On Time - Manual Loop Qualification
% On Time - Engineering Record Request
% On Time LSRC - Flow Through

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) Resale Specials DS0 95% within five business days
% On Time LSRC/ASRC - Facility Check {Electrenic - No Flow-through) Resale Specials DS195% within five business days
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) Resale Specials DS3 95% within five business days
% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-through) Resale Specials {No1 95% within five business days

% On Time LSRC/ASRC - Facility Check (Elactronic - No Flow-through) Resale POTS/Pre-qu 95% within 72 Hours
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital 95% within 72 Hours
% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE POTS Platform 95% Within 72 Hours

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS0  95% within five business days

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) UNE Specials DS

95% within five business days

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3  95% within five business days
% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-through) UNE Specials (Non L 95% within five business days
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualifi 95% within 72 Hours
% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital S 95% within 72 Hours
% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-through) UNE 2-Wire xDSL L¢ 95% within 72 Hours

% On Time ASRC - No Facility Check (Fax/Mail}

% On Time ASRC - Facility Check {Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Fime ASRC - Facility Check {Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail)

% On Time FOC

% On Time FOG

% On Time Design Layout Record {DLR)

% On Time Response - Request for Inbound Augment Trunks
% On Time Response - Request for Inhound Augment Trunks
% On Time L8R Reject {Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Flow-Through)

% On Time LSR/ASR Reject - No Facility Check (Efectronic - No Flow-il Resale Specials

UNE Specials DS0  95% within 72 Hours

UNE Specials DSO  95% within six business days
UNE Specials DS1  95% within six business days
UNE 8pecials DS3  95% within six business days
UNE Specials (Non [ 95% within six business days
Interconnection Trunl 5% con time 10 Business Days
Interconnection Trunl Negotiated Process
Interconnection Trunl 95% on time 10 Business Days
FairPoint Inbound Au85% on time

FairPoint Inbound Au Negotiated Process

Resale POTS/Pre-qu 95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualifi95% within 2 Hours

95% within 48 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl Resale POTS/Pre-qu 95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl Resale 2-Wire Digital 95% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl UNE POTS Platform 95% Within 24 Hours

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl UNE Specials

85% within 48 Hours

FRP
PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
R3

]R3

R3
100.00
100.00
100.00
98.99
99.39
100.00
100.00
NA
100.00
g7.30
100.00
86,39
NA
97.59
NA

NA
93.75
NA

NA

NA

NA
100.00
NA
80.91
NA
100.00
NA

NA
100.00
NA

NA

NA

NA

NA

NA

NA
100.00
NA

NA
0.00
0.00
100.00
100.00
100.00
100.00
100.00
NA
100.00
100.00

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN

NA
NA
NA

33

89
330

NA

37

132
NA
706
NA
NA
16

NA
NA
NA
NA

NA
1
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA

o

48
72

21
NA
151
12

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

- NA

NA
NA
NA
NA
NA

CLEC NUM DIFF

NA
NA
NA
5.00
2.00
4.00
98.00
328.00
1.00
2.00
NA
1.00
36.00
1.00
118.00
NA
689.00
NA
NA
15.00
NA
NA
NA
NA
3.00
NA
10.00
NA
8.00
NA
NA
9.00
NA
NA
NA
NA
NA
NA
NA
1.00
NA
NA
0.00
0.00
6.00
48.00
72.00
1.00
21.00
NA
151.00
12.00

0.00
0.00
0.00
100.00
100.00
100.00
98.99
99.39
100.00
100.00
0.00
100.00
97.30
100.00
89.39
0.00
97.59
0.00
0.00
93.75
0.00
0.00
0.00
0.00
100.00
0.00
90.91
0.00
$00.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
100.00
160.00
160.00
100.00
0.00
100.00
100.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z
SCORE




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-16
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-i5
1-May-i156
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-06-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-8-01-1000
OR-6-03-2000
OR-8-03-3140
OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire Staie
Entire Stale
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Staie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

PRODUCT_DESC STANDARD

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl UNE Loop/Pre-qualifi 95% within 24 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl UNE 2-Wire xDSL - L 85% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-tl UNE 2-Wire Digital S 95% within 72 Hours
% On Time LSR/ASR Reject - No Facility Check {Electronic - No Flow-tl UNE 2-Wire xDSL Lc 95% within 72 Hours

% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Thra Resale Specials

95% within five (b) business days

% On Time LSR/ASR Reject - Facility Check {Efectronic - No Flow-Thre Resale POTS/Pre-qu 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thrs Resale 2-Wire Digital 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thro UNE POTS Platform 95% Within 72 Hours
% On Time LSR/ASR Raject - Facility Check (Electronic - No Flow-Thro UNE Specials DSO  95% within five (5) business days

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thro UNE Specials DS1

95% within five (5) business days

% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thrc UNE Specials DS3  95% within five {b) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thre UNE Specials (Non [ 95% within five (5) business days
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-Thre UNE Loop/Pre-qualifi95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Thro UNE 2-Wire Digital $ 95% within 72 Hours
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Thro UNE 2-Wire xDSL L¢ 95% within 72 Hours

% On Time Reject - No Facility Check (Fax}

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PCN nor BCN sent

% Provisioning Completion Notifiers sent within one (1) Business Day

% Billing Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achieved

% Flow Through Achleved

% Service Order Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - LSRC

% Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten {10) Business Days

% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

UNE Specials
UNE Specials

95% within 72 Hours
95% within six business days

Interconnection Trunl 95% on time less than or equal to seven (7) business

Interconnection Trunl Negotiated Process
Resale No Standard

UNE No Standard
Resale & UNE combi 95%

FRP
PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Resale & UNE combi0.25% of PONs that received neither a PCN nor a BCINA

Resale & UNE combi95% of PCNs sent within one (1) business day
Resale & UNE combi95.50%

Resale No Standard Developed

UNE POTS - Loop  No Standard Developed

UNE POTS - Other No Standard Developed

UNE POTS Platform No Standard Developed

Resale 95% for % flow-through achieved

UNE POTS - Loop  95% for % flow through achieved

UNE POTS - Other  95% for % flow through achieved

UNE POTS Platform 95% for % flow through achieved

Reasale and UNE L.oo 85% Orders without FairPoint Errors

Resale

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

not more than 5% of LSRCs resent due to FairPoint e1NA

UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint elNA
UNE Loop/Complex/t not more than 5% of LSRCs resent due to FairPoint e1NA

All Directory Listings 95% orders without Verizon errors
Resale 95%
UNE POTS Platform 95%

UNE Loop 95%
Resale 95% within two (2) hours
UNE 95% within two (2) hours
Resale 99%
UNE 98%

Resale & UNE combi95% resolved within three (3) Business Days
Resale & UNE combi 99% resolved within ten (10) business days
Resale & UNE-P corn 95% in two (2) Calendar Days

UNE Loop - Large Jo 98% within four business days

Resale POTS Busine Parity with FP Retail

Resale POTS Reside Paiity with FP Retail

Resate 2-Wire Digital Parity with FP Retail

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.82
2143
NA

CLEC
PERF

100.060
NA

NA
100.00
NA
100.00
NA
100.00
NA
100.00
NA
NA
160.00
NA
NA
NA
NA
100.00
NA
43.48
18.37
NA

NA

NA

NA
47.06
84.92
89.69
67.95
55.56
87.50
91.04
87.61
99.74
0.00
0.99
5.8
80.13
94,12
94.21
98.58
NA
NA
0.00
0.00
0.00
0.00
95.68
NA
2.47
NA
NA

FRP
DEN
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
627
2869
NA

CLEC
DEN

133
NA
NA

NA

NA
17
NA

NA
NA

NA
NA
NA
NA

NA
69
204
NA
NA
NA
NA
51
126
1212
259

48
1049
113
581
29
101
386
151
51
259
1124
NA
NA

1794

301
NA
17

NA
NA,

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1139
6007
NA

CLEC NUM DIFF

133.00
NA

NA
3.00
NA
2.00
NA
17.00
NA
3.00
NA

NA
1.00
NA

NA

NA

NA
7.00
NA
30.00
54.00
NA

NA

NA

NA
24.00
107.00
1,087.00
176.00
5.00
42.00
955.00
99.00
380.00
0.00
1.00
20.00
121.00
48.00
244.00
1,108.00
NA

NA
0.00
0.00
0.00
0.00
288.00
NA
42.00
NA

NA

100.00
0.00
0.00
100.00
0.00
100.00
0.00
100.00
0.00
100.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
100.00
0.00
43.48
18.37
0.00
0.00
0.00
0.00
47.06
84.92
89.69
67.95
55.56
87.50
91.04
87.61
00.74
0.00
0.99
5.18
80.13
94.12
94.21
98.58
0.00
0.00
0.00
0.00
0.00
0.00
95.68
0.00
0.65
-2.13
0.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z
SCORE

-0.35




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-i56
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-i5
1-May-i5
1-May-i5
1-May-15
1-May-i5
1-May-15
1-May-i5
1-May-i5

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12.2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispaich

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) {o five (5) Lines
Average Interval Offered - Dispaich one (1) to five (5} Lines
Average Interval Offered - Dispatch one (1) to five {5) Lines
Average Interval Offered - Dispatch one (1) to five (5} Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch six (6} to nine (9) Lines
Average Interval Offered - Dispatch six (8} to nine (9) Lines
Average Interval Offered - Dispatch (== 10 Lines)

Average Interval Offered - Dispatch {>= 10 Lines)

Average Interval Offered - Dispatch (== 10 Lines)

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS0

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Inferval Offered - Disconnects

Average Interval Offered - Disconnects

Average interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one {1) Day one {1) to five {5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five {5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five {5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five {5} Lines - No Dispatch
% Completed in three (3) Days cone (1) to five (5} Lines - No Dispaich
% Completed in three {3) Days one (1) to five (5} Lines - No Dispaich
% Completed In three (3) Days one (1) to five (5} Lines - Dispatch
% Completed in three (3) Days one (1) to five (5} Lines - Dispatch
% Completed in three (3) Days one (1) to five (5} Lines - Dispatch
% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch

% Completed in five (8) Days one (1) to five (6) Lines - Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch

% Completed in six (6) Days one (1) to five (5} Lines - Total

% Completed in six (6) Days one (1) to five (5} Lines - Total

PRODUCT_DESC STANDARD

UNE POTS Plafform Parily With FP Retail

UNE 2-Wire Digital S Parity with FP Retall

UNE 2-Wire xDSL Lc No Standard

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
Resale 2-Wire Digital Parity with FP Retail

UNE 2-Wire Digital S Parity with FP Retail

UNE 2-Wire xDSL Lc No Standard

UNE 2-Wire xDSL. - | Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - |. Parity with VADI/DSNO and Retail Line Sharing
Resale PCTS Busine Parity with FP Retail

Resale POTS Reside Parity with FP Retail

UNE POTS Loop Parity with FP Retail

UNE POTS Platform Parity With FP Retail

Resale POTS Parity with FP Refall

UNE POTS Loop Parity with FP Retail

UNE POTS Platform Parity With FP Retall

Resale POTS Parity with FP Retail

UNE POTS Loop  Parity with FP Retail

UNE POTS Platform Parity With FP Retail

Resale D30 Parity with FP Retail
UNE D30 Parity with FP Retail
Resale D31 Parity with FP Retail
UNE DS1 Parity with FP Retail
Resale DS3 Parity with FP Retail
UNE DS3 Parity with FP Retait

UNE EEL Backbone No Standard

UNE EEL Loop No Standard

UNE IOF No Standard

Interconnection Trun! Parity with FP Retal

Interconnection Trun! Parity with FP Retail

Resale POTS/Compl Parity with FP Retail

Resale Specials Parity with FP Retall

UNE POTS & Compl: Parity with FP Retail

UNE Specials Parity with FP Retail

UNE POTS Loop - Bi No Standard

UNE POTS Loop - Bi No Standard

Resale POTS Parity with FP Retail

UNE POTS Platform Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - L 95% within the lesser of three {3) business days
UNE 2-Wire xDSL. - L Parity with VADI/DSNQ and Retail Line Sharing
UNE 2-Wire xDSL - L 85% within the lesser of three (3) business days
Resale POTS Parity with FP Retail

UNE POTS Loop Ne» Parity with FP Retail

UNE POTS Platform Parity with FP Retail

UNE Basic Hot Cut L 85%

Resale FOTS Parity with FP Retail

UNE POTS Loop Ne Parity with FP Retall

UNE POTS Platform Parity with FP Retail

UNE 2-Wire Digital L: Parity with FP Retall

UNE 2-Wire xDSL Lc 5%

FRP
PERF

207
NA
NA
NA
NA
NA
NA
NA
NA
NA
549
413
4.81
4.81
7.00
7.00
7.00
8.50
8.50
8.50
10.00
10.00
13.23
13.23
NA
NA
NA
NA
NA
8.00
NA
NA
7.66
NA
7.66
NA
NA
73.79
73.79
NA
NA
NA
NA
16.53
16.53
16.53
NA
78.39
78.39
78.39
NA
NA

CLEC
PERF
2.52
NA
4.50
NA
NA
NA
NA
7.94
NA
NA
3.00
NA
491
5.87
NA
NA
NA
6.00
NA
NA
NA
NA
NA
8.57
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
545
NA
NA
50.00
100.00
NA
NA
NA
NA
0.00
9.09
14.29
NA
100.00
59.09
71.43
NA
77.78

FRP
DEN

3486
NA
NA
NA
NA
NA
NA
NA
NA
NA
127
126
253
253

RN NN W W W

108
108
NA
NA
NA
NA
NA

NA
NA
178
NA
178
NA
NA
988
088
NA
NA
NA
NA
236
236
236
NA
236
236
236
NA
NA

CLEC
DEN

117
NA

NA
NA
NA
NA
18

NA
NA

NA
23
15
NA
NA
NA

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
42

NA
NA

NA
NA
NA
NA

22
14
NA

22
14
NA

FRP
NUM

7236
NA
NA
NA
NA
NA
NA
NA
NA
NA
897
521
1218
1218
21
21
21
17
17
17
20
20
1429
1429
NA
NA
NA
NA
NA
16
NA
NA
1364
NA
1364
NA
NA
729
729
NA
NA
NA
NA
39
39
39
NA
185
185
185
NA
NA

CLEC NUM DIFF

295,00
NA
9.00
NA
NA
NA
NA
143.00
NA
NA
6.00
NA
113.00
85.00
NA
NA
NA
6.00
NA
NA
NA
NA
NA
60.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
229.00
NA
NA
2.00
7.00
NA
NA
NA
NA
0.00
2.00
2.00
NA
1.00
13.00
10.00
NA
7.00

0.45
0.00
4.50
0.00
0.00
0.00
0.00
7.94
0.00
0.00
-2.49
-4.13
0.10
0.85
-7.00
-7.00
-7.00
-2.50
-8.50
-8.50
-10.00
-10.00
-13.23
-4.66
0.00
0.00
0.00
0.00
0.00
-8.00
0.00
0.00
-7.66
0.00
-2.21
0.00
0.00
-23.79
26.21
0.00
0.00
0.00
0.00
-16.53
-7.43
-2.24
0.00
21.61
-19.30
-6.96
6.00
77.78

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z
SCORE

0.02

-0.38
-1.01

2.24

2.38

-1.26
-0.563

-2.20
-0.95




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-16
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

AGGR

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-35631
PR-3-13-35632
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4.02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
FPR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total

% Missed Appeointment - FairPoint - Total

% Missed Appointment - FairPoint - Tota!

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Tofal

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appoeintment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appeintment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch

PRODUCT_DESC STANDARD

UNE POTS Loop Ba: 95%

UNE POTS Loop Lar No Standard

UNE POTS Loop Lar No Standard

UNE POTS Loop Lar 88%

UNE POTS Loop Lar 98%

Resale Specials DSQ Parity with FP Retail
Resale Specials DS1 Parity with FP Retail
Resale Specials DS3 Parity with FP Retail
Resale Specials {Nor Parity with FP Retail
UNE 8pecials DS0  Parity with FP Retail
UNE Specials D51 Parity with FP Retail
UNE Specials DS3  Parity with FP Retail
UNE Specials {Non [ Parity with FP Retail

UNE EEL Parity with FP Retail
UNE 10F Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Specials Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Parity with FP Retail
UNE Specials Parity with FP Retail

UNE 2-Wire Digital S Parity with FP Retail
UNE 2-Wire xDSL Le Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

UNE EEL Parity with FP Retail
UNE IOF Parity with FFP Retail
Interconnection Trunl None: Analysis Only
Resale POTS No Standard
Resale Specials No Standard

Resale 2-Wire Digital No Standard
UNE POTS No Standard
UNE Specials No Standard
UNE 2-Wire Digital S No Standard
UNE 2-Wire xDSL Lc No Standard
UNE 2-Wire xDSL - L No Standard
UNE 2-Wire xDSL - L No Standard
UNE EEL No Standard
UNE I0OF No Standard
Interconnection Trunl No Standard
Resale POTS Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop Ne» Parity with FP Retall
UNE POTS Platform Parity with FP Retall
UNE 2-Wire Digital S Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Refail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop Ne Parity with FP Retail
UNE POTS Platform Parity with FP Retail
UNE 2-Wire Digital S Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

FRP
PERF

NA
NA
NA
NA
NA
0.00
10.18
NA
0.00
0.00
10.1¢
NA
0.00
i0.19
NA
2.92
218
NA
292
2,18
NA
NA
NA

218
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
13.18
NA
13.18
13.18
NA
NA
NA
0.85
NA
1.85
0.85
NA

CLEC
PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
14.29
MNA
NA
NA
NA
1.00
NA
NA
4.50
4.00
NA
1.00
NA
NA
NA
NA
NA
0.00
NA
NA
1.95
0.00
NA
5.56
NA
NA
NA
NA
NA
0.00
NA
4147
0.00
NA
NA
NA
7.69
NA
0.00
0.90
NA
NA

FRP
DEN

NA
NA
NA
NA
NA

108
NA

108
NA

108
NA
63
11
NA
63
1
NA
NA
NA
NA
11
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
258
NA
258
258
NA
NA
NA
3409
NA
1027
3409
NA
NA

CLEC
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA

NA

NA
NA
NA
NA
NA
17

NA
NA
154

NA
18

NA
NA
NA
NA
NA

NA
24
18
NA
NA
NA
13
NA

11
NA
NA

FRP
NUM

NA
NA
NA
NA
NA

11
NA

11
NA

11
NA
184
24

NA
184
24

NA
NA
NA
NA
24

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
34

NA
34

34

NA
NA
NA
29

NA
20

29

NA
NA

CLEC NUM DIFF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1.00
NA
NA
NA
NA
1.00
NA
NA
9.00
4.00
NA
2.00
NA
NA
NA,
NA
NA
0.00
NA
NA
3.00
0.00
NA
1.00
NA
NA
NA
NA
NA
0.00
NA
1.00
0.00
NA
NA
NA
1.00
NA
0.00
1.00
NA
NA

0.00
.00
0.00
.00
0.00
0.00
-10.19
0.00
0.00
0.00
4.10
0.00
0.00
-10.19
0.00
-1.92
-2.18
0.00
i.58
1.82
0.00
1.00
0.00
0.00
-2.18
0.00
0.00
0.00
0.00
0.00
1.85
0.00
0.00
5.66
0.00
0.00
0.00
0.00
0.00
-13.18
0.00
9.01
-13.18
0.00
0.00
0.00
6.84
0.00
-1.95
0.05
0.00
0.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.72
3.28
0.00
6.72
3.28
0.00
0.00
0.00
0.00
3.28
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

z
SCORE

-1.01

0.95
1.36

-2.66

-0.69




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
i-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
i-May-15
i-May-15
t-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15

CLEC ID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-4-05-3345
PR-4-07-3540
FPR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-16-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-8-01-3140
PR-6-01-3200
PR-6-01-3341
PR-8-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-8-02-3520
PR-6-02-3523
PR-8-02-3525
PR-6-03-2100
PR-6-03-2200

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FFairPeint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FairPeint - Facilities

% Missed Appointment - FairPeint - Facilities

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Crders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilities > 60 Days

% Crders Cancelled (> five (5} days) after Due Date - Due to Facilities
% Crders Cancelled (> five (5} days) after Due Date - Due to Facllities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancslled (> five (5) days) after Due Date - Due to Facilities
% Installation Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instaltation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE

% Installation Troubles reported within 30 Days - FOK/ITOK/CPE

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE LNP 95% on time

Resale Specials No Standard

Resale 2-Wire Digital No Standard

UNE Specials No Standard

UNE 2-Wire Digital S No Standard

UNE 2-Wire xDSL Lc No Standard

UNE 2-Wire xDSL Lc 95% on time

Interconnection Trunl 95% on time

Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retail

Resale 2-Wire Digital Parity with FP Retail

UNE POTS Loop Parity with FP Retail

UNE POTS Platform Parity With FP Retail

UNE Specials Parity with FP Retail

UNE 2-Wire Digital S Parity with FP Retail

UNE 2-Wire xDSL Lc Parity with VADYDSNC and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trunl Parity with FP Retail

Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retall

Resale 2-Wire Digital Parity with FP Retail

UNE POTS Loop  Parity with FP Refail

UNE POTS Platform Parity With FP Retail

UNE Specials Parity with FP Retail

UNE 2-Wire Digital S Parity with FP Retail

UNE 2-Wire xDSL. Lc Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trunl Parity with FP Retail

Interconnection Trunl Parity with FP Retail

UNE POTS Loop  No Standard

UNE Specials No Standard

UNE 2-Wire Digital S No Standard

UNE 2-Wire xDSL Lc No Standard

Resale POTS Parity with FP Retail for Found Troubles
Resale Specials Parity with FP Retail for Found Troubles
Resate 2-Wire Digital Parity with FP Retail for Found Troubles

UNE POTS - Loop - Parity with FP Retail for Found Troubles

UNE POTS Platform Parity With FP Retail For Found Troubles

UNE Specials Parity with FP Retail for Found Troubles

UNE 2-Wire Digital S Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL Lc Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trunl Parity with FP Retail for Found Troubles

UNE Loop Basic Hot 2%

UNE Loop - Large Jo 2%

UNE Loop - Batch Hi 2%

Resale POTS No Standard

Resale Specials No Standard

FRP
PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
2.33
1.52
NA
2.33
2.33
1.52
NA
1.27
NA
NA
0.00
0.00
0.00
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.00
0.00

CLEC
PERF

NA,
97.39
NA
NA
0.00
NA
0.00
88.24
NA
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
NA
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
NA
NA,
3.70
0.00
NA
0.00
3.45
NA
NA
20.59
2.52
2500
NA
23.08
NA
NA
NA
0.00
NA
NA
3.45
NA

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
258
66
NA
258
258
66
NA
1183
NA
NA

258
66
NA
258
258
66
NA
1183
NA
NA

NA
NA
NA
NA
1694
106
NA
364
1694
106
364
364
NA
NA

NA
NA
NA

NA

CLEC
DEN

NA
651
NA
NA

NA
i8
17
NA

NA
NA
24
18

NA
16

NA
NA
NA

NA
NA
24
18

NA
16

NA
NA
NA
NA
27

NA
18
29
NA
NA
34
119

NA
26

NA
NA
NA
25

NA
NA
29

NA

FRP
NUM

CLEC NUM DIFF

NA
634.00
NA
NA
6.00
NA
0.00
156.00
NA
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
NA
0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
NA
NA
1.00
0.00
NA
0.00
1.00
NA
NA
7.00
3.00
2.00
NA
6.00
NA
NA
NA
0.00
NA
NA
1.00
NA

0.00
97.39
0.00
0.00
0.00
0.00
0.00
88.24
0.00
-2.33
-1.52
0.00
-2.33
-2.33
-1.52
0.00
-1.27
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
3.70
0.60
0.00
0.00
-1.51
-3.77
0.00
6.30
-2.44
21.23
-14.56
8.52
0.00
0.00
0.00
0.00
0.00
0.00
3.45
0.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z
SCORE

0.21
0.43
1.31

0.90

5.00
5.00
5.00

5.00

0.19

-1.22
0.986
-2.64

-1.41




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-i6
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-15
1-May-16
1-May-16
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-6-03-2341

PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341

PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341

PR-8-01-3100
PR-8-01-3200
PR-8-01-3341

PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341

PR-8-02-3100
PR-8-02-3200
PR-8-02-3341

PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-0-01-3520
PR-8-01-3523
PR-8-01-3525
PR-9-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6085
MR-1-08-6060
MR-1-08-6085
MR-1-09-6060
MR-1-09-6085
MR-1-10-6060
MR-1-10-6085

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/ICPE
% I[nstallation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKfTOK/CPE
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Opsen Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > S0 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Opan Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Stafus > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Stafus > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days

PRODUCT_DESC STANDARD

Resale 2-Wire Digital No Standard
UNE POTS Locp  No Standard
UNE POTS Platform No Standard
UNE Specials No Standard
UNE 2-Wire Digital S No Standard
UNE 2-Wire xDSL Lc No Standard
UNE 2-Wire xDSL - L No Standard
UNE 2-Wire xDSL - L No Standard
Interconnection Trun! No Standard

Resale POTS Parity with FairPoint Retail
Resale Specials Parity with FairPoint Retail
Resale 2-Wire Digital Parity with FairPoint Retalil
UNE POTS Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retail

UNE 2-Wire Digital S Parily with FairPoint Retail
UNE 2-Wire xDSL 1.c Parity with FairPoint Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - | Parity with VADI/DSNO and Retail Line Sharing

UNE EEL Parily with FairPoint Retait
UNE ICF Parity with FairPoint Retait
Interconnection Trunl Parity with FairPoint Retait
Resale POTS Parity with FairPoint Retail
Resale Specials Parity with FairPoint Retai
Resale 2-Wire Digital Parity with FairPoint Retait
UNE POTS Parity with FairPoint Retait
UNE Specials Parity with FairPoint Retait

UNE 2-Wire Digital S Parity with FairPoint Retait
UNE 2-Wire xDSL Lc Parity with FairPoint Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

UNE EEL Parity with FairPoint Retait
UNE IOF Parity with FairPoint Retail
Interconnection Trunl Parity with FairPoint Retail

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles
Average Respanse Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History {by TN/Circuit)
Average Response Time - Test Trouble (POTS Oniy)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Create Trouble
% On-Time - Create Trouble
% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On-Time - Modify Trouble

UNE Loop - Basic He 95% Completed Within Window
UNE Loop - Large Jo95% Completed Within Window
UNE Loop - Batch Hc95% Completed Within Window
UNE Loop - Batch Hc 95% within six business days
UNE POTS - Loop - | Parity with FairPoint Retait

LSI-TA
LSI-TA
LSI-TA
LGI-TA
L8I-TA
LSI-TA
EBTA
TAXI
EBTA
TAXI
EBTA
TAXI
EBTA
TAXI

Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity witih Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
96% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

FRP
PERF

NA
NA
NA
0.00

18.28
1.46
0.44
1.15
0.84
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
PERF
NA
0.00
1.68
0.00
NA
30.77
NA
NA
NA
17.65
NA
0.00
14.29
0.00
NA
5.56
NA
NA
NA
NA
0.00
17.65
NA
0.00
12.99
0.00
NA
0.00
NA
NA
NA
NA
0.00
100.00
NA
NA
NA
NA
310.93
26.57
33.93
36.80
NA
1,008.94
NA
NA
NA
NA
NA
NA
NA
NA

FRP
DEN

NA
NA
NA
102
NA
NA
NA
NA
NA
3667
111

3667
111

NA
NA
108
NA

3667
11

3667
111

NA
NA
108
NA

NA
NA
NA
NA

93
11382
58546
2894
380
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CLEC
DEN

NA
34
119

NA
26

NA
NA
NA
17

NA

154

NA
18

NA
NA
NA
NA

17
NA

154

NA
18

NA
NA
NA
NA

NA
NA
NA
NA
1932

136
10
NA
435
NA
NA
NA
NA
NA
NA
NA
NA

FRP
NUM

NA
NA
NA

NA
NA
NA
NA
NA
104
22

104
22

NA
NA
20

NA

96
22

96
22

NA
NA
20

NA

NA
NA
NA
NA
1700
16670
25772
3325
328
NA
NA
NA
NA
NA
NA
NA
MNA
NA
NA

CLEC NUM

NA
0.00
2.00
0.00
NA
8.00
NA
NA
NA
3.00
NA
1.00
22.00
0.00
NA
1.00
NA
NA
NA
NA
1.00
3.00
NA
1.00
20.00
0.00
NA
0.00
NA
NA
NA
NA
1.00
3.00
NA
NA
NA
NA
600,715.00
186.00
4,614.00
368.00
NA
438,891.00
NA
NA
NA
NA
NA
NA
NA
NA

DIFF

0.00
0.00
1.68
0.00
0.00
30.77
0.00
0.00
0.00
14.81
-19.82
0.00
11.45
-19.82
0.00
-94.44
0.00
0.00
-18.52
0.00
-50.00
15,03
-19.82
0.00
10.37
-19.82
0.00
-100.00
0.00
0.00
-18.52
0.00
-50.00
100.00
0.00
0.00
0.00
-18.28
309.46
26.13
32.78
35.96
0.00
1,008.94
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00

Z
SCORE

-3.04

-5.00
0.75

-3.12

-5.00
0.75

5.00
5.00
5.00
5.00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-156
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
i-May-15
i-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-11-8060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2900
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble

% On-Time - Test Trouble (POTS Only)
% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Raie - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Repoit Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Raie - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate
% CPE/MOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% CPE/TOK/FOK Trouble Report Rate
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Loop
% Missed Repair Appointment - Locp
% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office

PRODUCT_DESC STANDARD

EBTA
TAXI
EBTA
TAXI

Resale Specials

UNE Specials

95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
95% within 2 minutes
Parity with FairPoint Retall
Parity with FairPoint Retail

Interconnection Trun! Parity with FairPoint Retail

Resale POTS

Parity with FairPoint Retail

Resate 2-Wire Digital Parity with FairPoint Retall

UNE POTS Loop

Parity with FairPoint Retail

UNE POTS Platiorm Parity With FairPoint Retail
UNE 2-Wire Digital L« Parity with FairPoint Retail
UNE 2-Wire xDSL Lc Parity with FairPoint Retail

UNE 2-Wire xDSL - L Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNQO and Retail Line Sharing

Resale POTS

Parity with FairPoint Retail

Resale 2-Wire Digital Parity with FairPoint Retail

UNE POTS Loop

Parity with FairPoint Retail

UNE POTS Platform Parity With FairPoint Retail
UNE 2-Wire Digital L: Parity with FairPoint Retail
UNE 2-Wire xDSL Lc¢ Parity with FairPoint Retail

UNE 2-Wire xDSL - 1 Parity with VAD{/DSNO and Retall Line Sharing
UNE 2-Wire xDSL - 1 Parity with VADI/DSNO and Retail Line Sharing

Resale POTS

No Standard

Resale 2-Wire Digital No Standard
UNE POTS Loop  No Standard
UNE POTS Platform No Standard
UNE 2-Wire Digital L No Standard
UNE 2-Wire xDSL Lc No Standard
UNE 2-Wire xDSL - L No Standard
UNE 2-Wire xDSL - 1 No Standard
Resale POTS No Standard
Resale Specials No Standard
Resale 2-Wire Digital No Standard
UNE POTS Loop No Standard
UNE POTS Platform No Standard
UNE Specials No Standard
UNE 2-Wire Digital L No Standard
UNE 2-Wire xDSL Lc No Standard
UNE 2-Wire xDSL - L No Standard
UNE 2-Wire xDSL - L No Standard

Resale POTS Busine Parity with FP Retait
Resale POTS Reside Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail

UNE POTS Loop

Parity with FP Retait

UNE Platform Busine Parity With FP Retail
UNE Platform Reside Parity With FP Retall
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL Lc Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Busine Parity with FP Retail

FRP
PERF

NA

NA

NA

NA

0.36
0.36
0.00
1.16
0.00
1.15
1.15
1.15
1.12
NA

NA

0.16
0.00
0.08
0.16
0.16
0.08

CLEC
PERF

NA
NA
NA
NA
0.75
0.48
0.00
0.24
0.00
0.46
0.31
0.00
0.61
NA
NA
0.12
0.00
0.04
0.07
0.00
0.03
NA
NA
0.00
NA
0.00
0.00
NA
0.00
NA
NA
0.38
0.25
0.00
0.19
0.60
0.56
0.00
0.91
NA,
NA
10.00
NA
NA
13.61
2.70
526
NA
8.33
NA
NA
20.00

FRP
DEN

NA

NA

NA

NA
32594
32594
2
181965
1700
181965
181965
182230
180667
NA

NA
1819656
1700
1819656
1819865
182230
180667
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
10434
NA
640
NA
10434
640
640
NA
NA
342
1758
NA
2100
342
1758
2100
2100
NA
NA
143

CLEC
DEN

NA
NA
NA
NA
401
3575
784
4244
196
16039
18346
67
2974
NA
NA
4244
196
16039
18346
67
2974
NA
NA

15

NA
81

68
NA
25
NA
NA
4244
401
196
16039
18346
3575
67
2074
NA
NA
10
NA
NA
74
a7

19
NA
24
NA
NA

FRP
NUM

NA
NA
NA
NA
118
118

2097

2097
2007
2097
2022
NA
NA
292

147
292
292
143
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

Lo T e S o]

NA
NA
82

302
NA
384
82

302
384
384
NA
NA
19

CLEC NUM DIFF

NA
NA
NA
NA
3.00
17.00
0.00
10.00
0.00
74.00
56.00
0.00
18.00
NA
NA
5.00
0.00
7.00
12.00
0.00
1.00
NA
NA
0.00
NA
0.00
0.00
NA
0.00
NA
NA
16.00
1.00
0.00
30.00
110.00
20.00
0.00
27.00
NA
NA
1.00
NA
NA
10.00
1.00
1.00
NA
2.00
NA
NA
1.00

0.00
0.00
0.00
0.00
0.39
0.11
0.00
-0.92
0.00
-0.69
-0.85
-1.16
-0.51
0.00
0.00
-0.04
0.00
-0.04
-0.10
-0.16
-0.05
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.38
0.25
0.00
0.19
0.60
0.56
0.00
0.91
0.00
0.00
-13.98
-17.18
0.00
-4.77
-21.27
-11.92
-18.29
-9.95
0.00
0.00
6.71

STAN.
DEV

0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

z
SCORE

-1.65
-1.1¢

5.00
5.00
5.00
5.00
0.10
2.76

0.44
5.00
1.63
3.36
1.27
0.47

0.60

0.89
3.15
1.08

0.99




ST

NH
iNH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-15
1-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-i5
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-16

.CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3112
MR-4-01-3140
MR-4-01-3218
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4.04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entire State

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office

% CPE/TOK/FOK - Missed Appointment
% CPEMOKIFOK - Missed Appointment
% CPEMOK/FOK - Missed Appointment
% CPE/TOK/FOK - Missed Appointment
% CPEMOK/FOK - Missed Appoeiniment
%CPEMOK/IFOK - Missed Appointment
%CPEMOK/FOK - Missed Appointment
%CPE/TOK/IFOK - Missed Appointment
Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - L.oop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble
Mean Time To Repair - Loop Trouble

Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble

% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours

PRODUCT_DESG STANDARD

Resale POTS Reside Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Paiity with FP Retail
UNE Platform Busine Parity With FP Retail
UNE Platform Reside Parity With FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL L Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail L.ine Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Resale POTS No Standard
Resale 2-Wire Digital No Standard
UNE POTS Loop  No Standard
UNE POTS Platform No Standard
UNE 2-Wire Digital L No Standard
UNE 2-Wire xDSL Lc No Standard
UNE 2-Wire xDSL - L No Standard
UNE 2-Wire xDSL. - L No Standard
Resale POTS Parity with FP Retail
Resale Specials (Nor Parity with FP Retall
Resale Specials (DS Parity with FP Retall
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE POTS Plafform Parity with FP Retail
UNE Specials (Non [ Parity with FP Retail
UNE Specials (DS1 ¢ Parity with FP Retail
UNE 2-Wire Digital L Parity with FP Retail
Interconnection Trunl Parity with FP Retail
Resale POTS Busine Parity with FP Retail
Resale POTS Reside Parity with P Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE Pjatform Busine Parity With FP Retail
UNE Platform Reside Parity With FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL Le Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - | Parity with VADI/DSNO and Retail Ling Sharing

Resale POTS Busine Parity with FP Retail
Resale POTS Reside Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Parity with FP Retail
UNE Platform Busine Parity With FP Retail
UNE Platform Reside Parity With FP Retail
UNE 2-Wire Digital L. Parity with FP Retail
UNE 2-Wire xDSL. Lc Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VABI/DSNO and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale Specials (Not Parity with FP Retail
Resale Specials (DS Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Parity with FP Retail

20.53
17.44
5.81
NA
20.76
20.53
17.44
5.81
NA
NA
14.24
21.94
NA
20.49
14,94
21.94
20.49
20.49
NA
NA
8.16
28.68
NA
24,51
8.186
28.68
24.51
24.51
NA
NA
71.95
76.47
97.03
NA
71.43

CLEC
PERF

NA
NA
14.29
0.00
NA
NA
0.00
NA
NA
18.75
NA
100.00
100.00
NA
100.00
NA
NA
9.41
55,78
NA
NA
9.21
12.50
NA
7.09
NA
NA
i2.49
iNA
NA
9.36
14.11
12.31
NA
11.32
NA
NA
3.26
NA
NA
7.60
7.82
NA
NA
7311
NA
NA
93.33
66.67
NA
NA
95.06

FRP
DEN

149

147
143
149
147
147
NA
NA
772
NA
NA
NA
NA
NA
NA
NA
2389
17
101
NA
2244
2389
17
104
NA
NA
341
1756
NA
2097
341
1756
2097
2097
NA
NA
143
149
NA
147
143
149
147
147
NA
NA
2389
17
101
NA
2244

CLEC
DEN

NA
NA

12
NA
NA

NA
NA
16
NA
30
110
NA
27
NA
NA
15

NA
NA
81
68
NA
17
NA
NA
10
NA,
NA
74
37
19
NA
24
NA
NA

NA
NA

12
NA
NA

NA
NA
156

NA
NA
81

FRP
NUM

24

19

24

19

19
NA
NA
102
NA
NA
NA
NA
NA
NA
NA
49055
297
586
NA
46579
49055
297
586
NA
NA
5093
38523
NA
42976
5003
38523
42976
42976
NA
NA
1167
4273
NA
3603
1167
4273
3603
3603
NA
NA
1719
13

08
NA
1603

CLEC NUM DIFF

NA
NA
1.00
0.00
NA
NA
0.00
NA
NA
3.00
NA
30.00
110.00
NA
27.00
NA
NA
141.19
167.34
NA
NA
745.98
849.72
NA
120.47
NA
NA
124.89
NA
NA
692.75
521,92
233.97
NA
271.73
NA
NA
16.30
NA
NA
53.23
93.82
NA
NA
73.11
NA
NA
14.00
2.00
NA
NA
77.00

-16.11
0.00
1.36
-13.29
-16.11
-12.93
-12.93
0.00
0.00
5.54
0.00
100.00
100.00
0.00
100.00
0.00
0.00
-i1.12
38.34
-5.81
0.00
-11.55
-8.04
-17.44
1.28
0.00
0.00
-2.45
-21.94
0.00
-11.13
-0.83
-9.62
-20.49
-9.17
0.00
0.60
-4.90
-28.68
0.00
-16.90
-0.34
-28.68
-24.51
48.60
0.00
0.00
21.38
-9.80
-97.03
0.00
23.63

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
26.29
19.75
7.06
0.00
26.23
26.29
19.75
7.06
0.00
0.00
2047
22,69
0.00
21.94
20,47
22,69
21.94
21.94
0.00
0.00
14.03
59.89
0.00
80.37
14.03
59.89
60.37
60.37
0.00
0.00
0.00
0.00
0.00
0.00
0.00

z
SCORE

-0.76
0.86

2.54

5.00
343

-0.64

0.23

5.00
0.1
2.60

2.85

0.30
-0.07

1.85

5.00




8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
iNH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-156
1-May-15
1-May-156
1-May-16
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
i-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-16
1-May-15
1-May-15
i-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-4-04-3140
MR-4-04-3216
MR-4.04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-08-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Cleared (all troubles) within 24 Hours
% Cleared (all froubles) within 24 Hours
% Cleared (all froubles) within 24 Hours
% Cleared (all froubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cleared (all troubles) within 24 Hours
% Cut of Service > 2 Hours

% Out of Service > 4 Hours

% Cut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service » 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

PRODUCT_DESC STANDARD

UNE POTS Platform Parity with FP Retail
UNE Specials (Non [ Parity with FP Retail
UNE Specials (DS1 ¢ Parity with FP Retail
UNE 2-Wire Digital L Parity with FP Retail
UNE 2-Wire xDSL Lc Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trunl Parity with FP Retail
interconnection Trunl Parity with FP Retail
Resale POTS - Busir Parity with FP Retail
Resale POTS - Resi¢ Parity with FP Retail
Resale Specials (Nor Parity with FP Retail
Resale Specials (DS Parity with FP Retail
UNE Platform Busine Parity with FP Retail
UNE Platform Reside Parity with FP Retail
UNE Specials (Non E Parity with FP Retail
UNE Specials {(DS1 ¢ Parity with FP Retail
Interconnection Trunl Parity with FP Retail
Resale POTS - Busir Parity with FP Retail
Resale POTS - Resic Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop  Parily with FP Retail
UNE Platform Busine Parity with FP Retall
UNE Platform Reside Parity with FP Retall
UNE 2-Wire Digitat L Parity with FP Retail
UNE 2-Wire xDSL Lc Parity with FP Retall

UNE 2-Wire xDSL - L Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trunl Parity with FP Retail
Resale POTS Busine Parity with FP Retall
Resale POTS Reside Parity with FP Retall
Resale Specials (Nor Parity with FP Retail
Resale Specials (DS Parity with FP Retall
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Platform Busine Parity With FP Retail
UNE Platform Reside Parity With FP Retail
UNE Specials {Non { Parity with FP Retail
UNE Specials (DS1 & Parity with FP Retail
UNE 2-Wire Digital L Parity with FP Retalil
UNE 2-Wire xDSL Lc Parity with FP Retail

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trunl Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Specials Parity with FP Retail
Resale 2-Wire Digital Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity With FP Retail
UNE Specials Parity with FP Retail
UNE 2-Wire Digital L: Parity with FP Retail
UNE 2-Wire xDSL Lc Parity with FP Retail

57.09
82.86
NA
NA
57.09
82.86

CLEC
PERF

94.12
NA
94,42
NA
88.00
NA
NA
NA
NA
55.56
NA
NA
NA
48.15
60.00
NA
NA
NA
33.33
NA
NA
28.07
40.74
60.00
NA
50.00
NA
NA
NA
11.11
NA
NA
NA
NA
5.26
7.41
0.00
NA
NA
NA
0.00
NA
NA
NA
0.00
0.00
NA
7.41
17.65
29.41
NA
20.00

FRP
DEN

2389
17
101
2244
994
NA
NA
NA
NA
296
1272
NA
NA
296
i272
NA
NA
NA
296
1272
NA
1482
206
1272
1568
1482
NA
NA
NA
296
1272
NA
NA
NA
1482
296
1272
NA
NA
1482
1482
NA
NA
NA
2389
118
NA
2389
2389
118
2389
2389

CLEC
DEN

68
NA
17
NA
25
NA
NA
NA
NA

NA
NA
NA
27

NA
NA
NA

NA
NA
57
27

NA

NA
NA
NA

NA
NA
NA
NA
57
27

NA
NA
NA

NA
NA
NA
15

NA
81
68
17
NA
25

FRP
NUM

1719
13
96
1603
606
NA
NA
NA
NA
169
1054
NA
NA
169
1054
NA
NA
NA
103
800
NA
876
103
800
901
876
NA
NA
NA
25
3
NA
NA
NA
404
25
391
NA
NA
404
404
NA
NA
NA
365
28
NA
355
355
28
355
355

CLEC NUM DiFF

64.00
NA
16.00
NA
22.00
NA
NA
NA
NA
5.00
NA
NA
NA
13.00
3.00
NA
NA
NA
3.00
NA
NA
16.00
11.00
3.00
NA
1.00
NA
NA
NA
1.00
NA
NA
NA
NA,
3.00
2.00
0.00
NA
NA
NA
0.00
NA
NA
NA
0.00
0.00
NA
6.00
12.00
5.00
NA
5.00

22.16
-76.47
-0.93
-71.43
27.03
0.00
0.00
0.00
0.00
-1.54
-82.86
0.00
0.00
-8.95
-22.86
0.00
0.00
0.00
-1.46
-62.89
0.00
-31.04
5.94
-2.80
-57.46
9.1
0.00
0.00
0.00
267
-30.74
0.00
6.00
0.00
-22.00
-1.04
-30.74
0.00
0.00
-27.26
-27.26
0.00
0.00
0.00
-14.86
-23.73
0.00
-7.45
2.79
5.68
-14.86
5.14

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

z
SCCRE

4.40

-0.82

270

0.23

0.70

0.29

4.51
-0.83

-0.94

4.01
0.26

1.34

1.80
-0.82
-0.82

-1.01




ST

NH
iNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH

1-May-15
1-May-156
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
i-May-15
i-May-16
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15
1-May-15

CLECID
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-4-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-8701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2.03-6712
NP-2-04.6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
BI-2-01-1000
BI-3-04-1000
BI-3-05-1000
BI-3-07-1000
BI-3-08-1000
BI-9-01-1000
0D-1-01-1021
0OD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State

Entire State
Entire State
Entire State

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard (No Exceptions)

Number Final Trunk Groups Exceeding Blocking Standard - Two {2) Mo CLEC Trunks
Number Final Trunk Groups Exceeding Blocking Standard - Three (3) N CLEC Trunks

% On Time Response to Request for Physical Collocation
% On Time Response to Request for Physical Collocation
% On Time Response to Request for Virtual Collocation
% On Time Response to Request for Virtual Collocation
Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Physical Collocation

Average Interval - Virtual Collocation

Average Interval - Virtual Collocation

% On Time - Physical Collocation

% On Time - Physical Collocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Delay Days - Virtual Collocation

Average Delay Days - Virtual Collocation

% DUF in four (4} Business Days

Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days

PRODUCT_DESC STANDARD

UNE 2-Wire xDSL - L Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire XxDSL - L Parity with VADI/DSNO and Retail Line Sharing
Interconnection Trunl Parity with FP Retail

See Guidelines

See Guidelines

See Guidelines

See Guidelines

CLEC Trunks
CLEC Trunks

Collocation - New Ap 95% on time
Collocation - Augmer 95% on time
Collocation - New Ap 95% on time
Coltocation - Augmer 95% cn time
Collocation - New Ap No Standard
Collocation Augment No Standard
Collocation Augment No Standard
Collocation - New Ap No Standard
Collocation - Augmer No Standard
Collocation - New Ap 95% on time
Collocation - Augmer 95% on time
Collocation - New Ap 95% on time
Collocation - Augmer 95% on time
Collocation - New Ap No Standard
Collocation Augment No Standard
Collocation - New Ap No Standard
Collocation Augment No Standard

Resale & UNE combi 95% in four (4) Business Days
Resale & UNE combi 98% in 10 Business Days
Resale & UNE combi 95% within two {2) business days after receipt

FRP
PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

% CLEC Billing Claims Resolved within 28 Calendar Days After Acknov Resale & UNE combi 95% within 28 Calendar Days after acknowledgeiment NA

% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days Resale & UNE combi 97.6% within 45 calendar days

% Billing Completeness in Twelve Billing Cycles
Average Speed of Answer - Operator Services
Average Speed of Answer - Directory Assistance

Resale & UNE combi No Standard

Resale & UNE combi 96%

Operator Service Cer Parity with FairPeint Retail
Operator Service Cer Parity with FairPoint Retail

NA
NA
NA
1.10
1.66

CLEC
PERF
NA
NA
NA
0.45
50.46
1.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
99.99
160.00
99.69
160.00
53.53
100.00
99.17
0.92
1.23

FRP
DEN

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
21456
48390

CLEC
DEN

[= 1 = B o B = I o B o B o B o R o P o B o B = B« B e 2 = AR o 2 o

201496
225

321
1443
1545
6091
1328494
594
3185

FRP
NUM

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
23547
75647

CLEC NUM DIFF

NA 0.00
NA 0.00
NA 0.00
1.00 0.45
132.00 59.46
1.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
201,481.00 99.99
225.00 100.00
320.00 99.69
1,443.00 100.00
827.00 53.53
6,091.00 100.00
1,317,516.80 98.17
546.00 -0.18
3,922.00 -0.33

STAN.
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

zZ
SCORE




