DEVINE u
MILLIMET IN CompaL

ATTORNEYS AT LAW

: FREDERICK J. COOLBROTH
Aprl] 17’ 2009 T 603.410.1703
FCOOLBROTH@DEVINEMILLIMET.COM

VIA HAND DELIVERY

Debra A. Howland, Executive Director & Secretary
NH Public Utilities Commission

21 S. Fruit Street, Suite 10

Concord, NH 03301

Re: DT 07-011 Verizon New England Inc., et al. and FairPoint Communications, Inc.
Transfer of Assets

Dear Ms. Howland:

Enclosed are eight (8) copies each of the confidential and public versions of the Stabilization Plan
of Northern of New England Telephone Operations LLC, d/b/a FairPoint-NNE (“FairPoint”).
The confidential version is being furnished to the Commission pursuant to RSA 378:43 and to the
Office of Consumer Advocate pursuant to the Protective Agreement in this Docket. FairPoint
represents that the materials marked “Confidential” pertain to the provision of competitive
services; set forth trade secrets or other confidential information falling within the scope of RSA
378:43,11(b); and are not general public knowledge or published elsewhere, FairPoint having
taken measures to prevent dissemination of the information in the ordinary course of business.

The business processes designed to return service to acceptable levels for wholesale and retail
services for the issues detailed in this request are presented in the Stabilization Plan filed with the
Commission on April 1, 2009. These have been supplemented and the processes measured by the
updated measurements and milestones that are also included within the Stabilization Plan being
filed with the Commission today. The updated measurements and milestones are prepared and
submitted in accordance with the reporting spreadsheet attached to Secretarial Letter of April 9,
2009.

Very truly your;"

6;// I3

Fredenck J oolbroth

FJC:kaa
cc: Office of Consumer Advocate
Electronic Service List
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