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October 14, 2011

HAND DELIVERED
Debra A. Howland, Executive Director
N.H. Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301

Re: Lakes Region Water Company, Inc.
DW 07-105, Investigation into Quality of Service
DW 10-141, Permanent and Temporary Rate Proceeding
DW 11-021, Petition to Approve Long Term Debt
Staff Testimony

Dear Ms. Howland:

Pursuant to the approved procedural schedule, Staff files the attached testimony of Mark
A. Naylor and Jayson P. Laflamme. The testimony is being provided to the service list
electronically. Staff notes that these dockets have been consolidated with Docket No. DW 11-
021 and thus Staff has provided only one set for filing in Docket No. DW 10-141.

Thank you in advance for your assistance with this filing.

Sincerely,

Marcia A. B. Thunberg
Staff Attorney
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