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Attachment E 
 

Customer Service Contract 
 

 
This attachment contains a copy of a standard contract Nordic Energy uses for its residential and 
commercial customers. The contract abides by all regulations set forth in Puc 2000.



 
   

CONFIDENTIAL NORDIC ENERGY SERVICES L.L.C. ELECTRIC 
SALES AGREEMENT 
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Exhibit A : Accounts to be Served on _______ 
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Customer�Name:� � Agreement�#: 12378�

MAILING�INFORMATION� BILLING�INFORMATION�
ATTN� � same�as�mailing�

STREET� �
CITY/STATE/ZIP� �

CONTACT�PHONE�Day/Evening� �
CONTACT�EMAIL� �

Location�Name� Account�Number� Service�Address� City� State� Zip�Code� UCB(Y/N)

� � � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � � �
� � � � � �

Billing�and�Payment:�
This�billing�payment�provision�supersedes,�replaces�and�amends�the�Billing�and�Payment�provision�in�the�Electric�Sales�Agreement.���
Dual�Billing�Option:�
If�customer�elects�Dual�Billing�and�account(s)�are�eligible�for�Dual�Billing,�Customer’s�payment�will�be�due�on�the�date�stated�on�Nordic’s�bill.��A�late�
payment�charge�of�one�and�a�half�percent�(1.5%)�per�month�or�the�maximum�lawful�rate,�whichever�is�lower,�shall�be�imposed�on�any�past�due�
balance.��In�the�event�that�Customer�requests�a�billing�adjustment,�Customer�is�obligated�to�pay�all�other�amounts�as�invoiced.��Upon�reconciliation�of�
a�proposed�billing�adjustment�Customer�shall�pay�any�additional�amounts�due�to�Nordic.�
Utility�Consolidated�Billing�Option�
If�customer�elects�Utility�Consolidated�Billing�(UCB)�and�account(s)�are�eligible�for�UCB,�Customer�will�receive�one�single�bill�from�LDC�for�both�the�
Nordic�energy�charges�and�the�LDC�delivery�charges,�including�taxes�and�fees.�Customer�is�responsible�for�paying�each�monthly�bill�to�the�LDC�in�full�by�
the�due�date�stated�on�the�invoice.�Should�the�LDC�cease�providing�consolidated�billing�for�your�account�Nordic�Energy�will�bill�you�directly.�You�
acknowledge�that�the�LDC�may�provide�us�with�your�billing�and�payment�information.�
�
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Regardless�of�billing�option,�Customer�is�responsible�for�any�and�all�taxes,�fees,�licenses,�penalties�or�charges�("taxes")�imposed�on�or�with�respect�to�the�
electricity�at�or�after�the�title�transfer�point(s),�including�any�taxes�enacted�after�the�effective�date�of�the�agreement.��In�the�event�that�Customer�is�
exempt�from�the�payment�of�any�taxes, customer�shall�provide�evidence�of�such�exemption�to�Nordic.�Title�to�all�electricity�sold�hereunder�shall�transfer�
from�Nordic�to�Customer�at�the�LDC�interface�with�the�bulk�electricity�transmission�system.��Additionally,�Nordic�may�bill�estimates�in�advance�of�meter�
reads�should�Customer’s�meter�be�cycle�read,�or�if�measurements�of�actual�usage�are�not�received�timely�from�the�utility.��Customer�agrees�to�accept�the�
measurements�as�determined�by�the�LDC�for�purpose�of�accounting�for�the�amount�of�power�and�energy�provided�by�us�under�this�contract.���
If�you�do�not�pay�your�bill�by�the�due�date,�Nordic�may�cancel�this�Agreement�after�giving�you�a�minimum�of�ten�(10)�days�written�notice.��Upon�
cancellation�you�will�be�returned�to�your�LDC�as�a�customer.��You�will�remain�responsible�to�pay�Nordic�Energy�for�any�electricity�usage�before�this�
Agreement�is�cancelled�as�well�as�any�late�payment�charges.�Nordic�can�elect�to�switch�billing�options�under�this�Agreement�at�Nordic’s�sole�discretion�or�if�
the�customer�is�deemed�ineligible�for�Dual�or�Utility�Consolidated�Billing.�
�

By:�
Print�Name:�
Title:�
Date:�
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NH Ex B Variable (Rate Ready) [Utility] 

 

: 
    

       

  Nordic Energy Services, L.L.C. 

Electric Sales Transaction Confirmation 

 

    
    

Customer: _________________   Exhibit B: Variable

    

Base Agreement: _________________    
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NH Ex B Variable (Rate Ready) [Utility] 
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NH neVolt Ex B [Utility] 
 

    

      

  Nordic Energy Services, L.L.C. 

Electric Sales Transaction Confirmation 

 

    
    

Customer: __________    Exhibit B:  neVolt
    

Base Agreement: _________     
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NH neVolt Ex B [Utility] 
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