== Direct Energy

ORIGINAL

SCHEDULE A TO TERMS AND CONDITIONS

RATE PLAN SUMMARY
Electricity supply service in

Eversource Energy

INITIAL / RENEWAL TERM
SUPPLY RATE

AVERAGE PRICES

AVERAGE MONTHLY USE

AVERAGE PRICE PER KWH

RATE PLAN TYPE

INITIAL TERM

EFFECTIVE DATE

EARLY CANCELLATION
FEES DURING INITIAL
TERM

RENEWAL PERIOD FOR
SUPPLY RATE

ELECTRIC CONTACT
INFORMATION AND
EMERGENCY CONTACT

Fixed rate of $0.0709 per kWh.

The information in the following table is required by the New Hampshire Public
Utilities Commission and shows the average price per kWh for electricity at
different usage levels where a supplier imposes a flat fee or charge, such as a
monthly customer service charge, in addition to your price per kWh. You will be
billed based on your actual usage at the applicable fixed or variable rate. The
information in this table only provides examples.

250 kWh 500 kWh 750 kWh

1,000 kWh 1,500 kWh 2,000 kWh

$x.xxxx X XXXX $x.xxxx $xxxxx $x.xxxx $XXXXX

If this box []is checked, you chose the Renewable Energy Plan!

10 monthly billing cycles.

The Initial Term of this Agreement will start on the next available meter read
date after your electric generation supplier is changed to Direct Energy by your
Utility.

$99.00

At the end of the Initial Term, the Agreement will either automatically renew on
a month-to-month basis at a variable price per kWh with no early cancellation
fee or at a new fixed rate depending on the plan selected. See Terms of Service
for additional details.

For energy emergencies, please contact (800) 662-7764. For general inquiries,
please call (800) 662-7764 or write to PO BOX 330 Manchester, NH
03105-0330.

Your Utility will remain responsible for the delivery of power to your home and will continue to respond to any service calls and
emergencies. Switching to Direct Energy will not impact the reliability of your electric service. Your Utility will continue to bill you
on their regular billing cycles, and their bill will include the charges under your Agreement with Direct Energy. Your payments will

be due as set out in those bills.
Simple. Friendly. Direct
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ORIGINAL

Fixed rate of $0.0709 per kWh.

The information in the following table is required by the New Hampshire Public
Utilites Commission and shows the average price per kWh for electricity at
different usage levels where a supplier imposes a flat fee or charge, such as a
monthly customer service charge, in addition to your price per kWh. You will be
billed based on your actual usage at the applicable fixed or variable rate. The
information in this table only provides examples.

250 kWh 500 kWh 750 kWh

1,000 kWh 1,500 kWh 2,000 kWh

$x.xxxx $x.xxxx PBX.XXXX X XXXX $x.xxxx X XXXX

I this box []is checked, you chose the Renewable Energy Plan!

10 monthly billing cycles.

The Initial Term of this Agreement will start on the next available meter read
date after your electric generation supplier is changed to Direct Energy by your
Utility.

$99.00

At the end of the Initial Term, the Agreement will either automatically renew on
a month-to-month basis at a variable price per kWh with no early cancellation
fee or at a new fixed rate depending on the plan selected. See Terms of Service
for additional details.

For energy emergencies, please contact (800) 662-7764. For general inquiries,
please call (800) 662-7764 or write to PO BOX 330 Manchester, NH
03105-0330.

Your Utility will remain responsible for the delivery of power to your home and will continue to respond to any service calls and
emergencies. Switching to Direct Energy will not impact the reliability of your electric service. Your Utility will continue to bill you
on their regular billing cycles, and their bill will include the charges under your Agreement with Direct Energy. Your payments will

be due as set out in those bills.
Simple. Friendly. Direct



== Direct Energy

SCHEDULE A TO TERMS AND CONDITIONS

RATE PLAN SUMMARY
Electricity supply service in

Eversource Energy

INITIAL / RENEWAL TERM
SUPPLY RATE

AVERAGE PRICES

AVERAGE MONTHLY USE

AVERAGE PRICE PER KWH

RATE PLAN TYPE

INITIAL TERM

EFFECTIVE DATE

DEVICE COST RECOVERY
FEE

RENEWAL PERIOD FOR
SUPPLY RATE

ELECTRIC CONTACT
INFORMATION AND
EMERGENCY CONTACT

ORIGINAL

Fixed rate of $0.0929 per kWh.

The information in the following table is required by the New Hampshire Public
Utilities Commission and shows the average price per kWh for electricity at
different usage levels where a supplier imposes a flat fee or charge, such as a
monthly customer service charge, in addition to your price per kWh. You will be
billed based on your actual usage at the applicable fixed or variable rate. The
information in this table only provides examples.

250kWh  500kWh 750 kWh 1,000 kWh 1,500 kWh 2,000 kWh

X XXXX $x.xxxx X XXXX $x.xxxx $x.xxxx $x.xxxx

If this box []is checked, you chose the Comfort and Control Plan!

9 monthly billing cycles.

The Initial Term of this Agreement will start on the next available meter read
date after your electric generation supplier is changed to Direct Energy by your
Utility.

$200.00

At the end of the Initial Term, the Agreement will either automatically renew on
a month-to-month basis at a variable price per kWh with no early canceliation
fee or at a new fixed rate depending on the plan selected. See Terms of Service
for additional details.

For energy emergencies, please contact (800) 662-7764. For general inquiries,
please call (800) 662-7764 or write to PO BOX 330 Manchester, NH
03105-0330.

Your Utility will remain responsible for the delivery of power to your home and will continue to respond to any service calls and
emergencies. Switching to Direct Energy will not impact the reliability of your electric service. Your Utility will continue to bill you
on their regular billing cycles, and their bill will include the charges under your Agreement with Direct Energy. Your payments will

be due as set out in those bills.

Simple. Friendly. Direct



== Direct Energy

ORIGINAL

SCHEDULE A TO TERMS AND CONDITIONS
RATE PLAN SUMMARY
Electricity supply service in

Eversource Energy

INITIAL / RENEWAL TERM :
SUPPLY RATE Fixed rate of $0.0929 per kWh.
The information in the following table is required by the New Hampshire Public
Utilities Commission and shows the average price per kWh for electricity at
AVERAGE PRICES different usage levels where a supplier imposes a flat fee or charge, such as a

monthly customer service charge, in addition to your price per kWh. You will be
billed based on your actual usage at the applicable fixed or variable rate. The
information in this table only provides examples.
AVERAGE MONTHLYUSE  250kWh 500 kWh 750 kWh 1,000 kWh 1,500 kWh 2,000 kWh
AVERAGE PRICE PER KWH  $x.xxxx Bx.00x $x.xxxx $X.XXXX Bx.xxxX Bxoxx

RATE PLAN TYPE If this box []is checked, you chose the Back to Business Plan!

INITIAL TERM 9 monthly billing cycles.

The Initial Term of this Agreement will start on the next available meter read

EFFECTIVE DATE date after your electric generation supplier is changed to Direct Energy by your
Utility.
EEI\E/ICE COST RECOVERY $200.00

At the end of the Initial Term, the Agreement will either automatically renew on
RENEWAL PERIOD FOR a month-to-month basis at a variable price-per kWh with no early cancellation
SUPPLY RATE fee or at a new fixed rate depending on the plan selected. See Terms of Service
for additional details.

ELECTRIC CONTACT For energy emergencies, please contact (800) 662-7764. For general inquiries,
INFORMATION AND please call (800) 662-7764 or write to PO BOX 330 Manchester, NH
EMERGENCY CONTACT 03105-0330.

Your Utility will remain responsible for the delivery of power to your home and will continue to respond to any service calls and
emergencies. Switching to Direct Energy will not impact the reliability of your electric service. Your Utility will continue to bill you
on their regular billing cycles, and their bill will include the charges under your Agreement with Direct Energy. Your payments will

be due as set out in those bills.
Simple. Friendly. Direct



