== Direct Energy.

New Hampshire Public Utilities Commission NHPLIC 205Ep'; BanQiss
Attn: Debra Howland, Executive Director Tt
21 South Fruit Street, Suite 10

Concord, NH 03301-2429

September 19, 2016

RE: DM 15-513 Direct Energy Services, LLC — Updated Contact Information & updated Direct
Energy Business Marketing, LLC (DM 13-260) / Direct Energy Business, LLC (DM 15-373) / Direct
Energy Services, LLC (DM 15-513) Environmental Disclosure Labels

Dear Debra Howland:

Direct Energy Services, LLC wishes to update its customer complaint contact information that is currently
on file with New Hampshire Public Utilities Commission. Please see attached for our updated contact
information (item #7). Also enclosed are updated Environmental Disclosure Labels for Direct Energy.

If you have any questions or comments regarding the above, please feel free to contact me.

Respectfully sy

Ryan Harwell

Compliance Operations
(713) 877-5701
Ryan.harwell@directenergy.com

12 Greenway Plaza, Suite No. 250, Houston, Texas, 77046, tel. 713.877.3500
www.directenergy.com




