-‘ DireCt Joyce Jones
Energg . Licensing & Reporting Analyst

Regulatory Affairs
Telephone (713) 904-7124
Email joyce.jones@directenergy.com

February 26, 2018

New Hampshire Public Utilities Commission
Debra A. Howland, Executive Director

21 South Fruit Street, Suite 10

Concord, NH 03301-7319

RE: DM 15-513 Direct Energy Services, LLC - Updated/Approved Terms and Conditions

Dear Ms. Howland,

Direct Energy Services, LLC wishes to provide its updated and approved Terms and Conditions with New
Hampshire Public Utilities Commission. Additionally, please see the updated and approved Exhibit A —
Disclosure Summary. Enclosed is the original and two copies of the documents.

Should you have any questions or comments regarding the above, please feel free to contact me.

ectfull mitted,

Jgyce W. Jopes
Licensing & Reporting Analyst
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