
Dear Sir/Madam: 

IN �E� Y �EASE 
l'fFflt TO OUR FILE 

COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

NICOLE STEELE 
CLEARVIEW ELECTRIC INC 
PO BOX 130659 
DALLAS TX 75313 

Exhibit C 
Public - Redacted 

_.............. . � ,._ .. , ,. 
,rNNITlV&NIA PUC 

A formal complaint has been filed against you before the Pennsylvania Public Utility 
Commission by Within twenty (20) days of the date of this letter. 
you must either: (1) respond by filing with the Commission. in writing, an Answer in 
accordance with 52 Pa. Code Section 5.61, either personally or through your attorney; or 
(2) satisfy the complaint by settling the matter with the Complainant and submitting proof 
of settlement to the Commission. 

IF YOU FAIL TO ANSWER THE COMPLAINT WITHIN lWENTY (20) DAYS OF 
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED 
ADMITIED, THE CASE MAY GO FORWARD. AND A PENALTY MAY BE ENTERED 
AGAINST YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. 

CUSTOMER OF A UTILITY 

A payment schedule may be prescribed or a termination of utility services 
may be authorized. You may lose money, property or other important rights. 

COMPANY/UTILITY 

The Commission may revoke or suspend any certificate or permit held by 
you or impose a fine or other penalty or remedy authorized by the Public Utility 
Code. You may lose money, property or other important rights. 

Detailed instructions on how to proceed are contained in the attached pages. 
Unless you are a corporation or other organization, you may proceed without a lawyer. 

Very truly yours. 

� 
Rosemary Chiavetta 
Secretary 

ALW 
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REDACTED 

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

DATE SERVED: April 24, 2015 

Complainant 

v. 

Clearview Electric Inc. 
Respondent 

Complaint Docket 
No: _ 

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY 

TO: Clearview Electric Inc. 

TAKE NOTICE: 

1. You have twenty (20) days from the above date served to either: (a) satisfy this 
complaint or (b) file with the Secretary of the Pennsylvania Public Utility Commission, 
400 North Street, Harrisburg, PA 17120, one original written answer, under oath, as 
required by 52 Pa. Code Section 5.61, which either admits or specifically denies the 
allegations in the complaint. You must also serve one copy of the answer upon the 
complainant. In accordance with 52 Pa. Code Section 1.56(a). the date served is the 
mailing date appearing at the top of thia Notice. 

2. In accordance with 52 Pa. Code Section 5.61, if you fail to either satisfy or settle 
this complaint, or to file an answer or other responsive pleading within twenty (20) days of 
the above date served, you will be deemed to have admitted all the allegations in this 
complaint. In that event, the Commission may, without hearing, enter an order which 
either revokes or suspends any certificate or permit held by you or may impose a fine or 
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S. 
Section 101, et seq. If you are a customer of a utility, the Commission may enter an order 
setting forth a payment schedule or authorize termination of utility services. The 
Commission is not limited to the relief sought by the complainant in paragraph 4 of the 
attached complaint. 

3. If you elect to satisfy or settle this complaint, you must file with the Commission, 
within twenty (20} days from the above date served, a certified statement of satisfaction as 
required by 52 Pa. Code Section 5.24. Such certified statement must describe the basis 
on which this complaint was satisfied and any settlement agreement between the parties 
must be made in writing and attached to the certified statement. Such certified statement 
must be filed with the Secretary of the Commission at the address set forth in paragraph 1 
above. Upon the Commission's receipt of a certified statement of satisfaction from all 
complainants. this complaint may be dismissed in accordance with 66 Pa. C.S. Section 
703(a) (unless the Commission determines that a dismissal would be contrary to the public 



REDACTED 
interest, in which event the Commission may direct that hearings be held upon the 
complaint). 

4. If you file an answer which admits the allegations in this complaint. or which fails 
to specifically deny the allegations in this complaint. the Commission may, without hearing, 
enter an order which either revokes or suspends any certificate held by you or impose a 
fine or other appropriate penalty or remedy authorized by the Public Utility Code. 66 Pa. C. 
S. Section 101, et seq. If you are a customer of a utility, the Commission may enter an 
order setting forth a payment schedule or authorize termination of utility services. The 
Commission is not limited to the relief sought by the complainant in paragraph 4 of the 
attached complaint. 

5. If you file a timely answer which specifically denies the allegations in this 
complaint. or which raises material questions of law or fact, this matter shall be referred to 
the Office of Administrative Law Judge for hearing and a decision. If. after hearing on the 
issues. you are found to have committed any of the violations alleged in the complaint, the 
Administrative Law Judge may render a decision which either revokes or suspends any 
certificate or permit held by you or imposes a fine or other appropriate penalty or remedy 
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq. If you are a 
customer of a utility, the Commission may enter an order setting forth a payment schedule 
or authorize termination of utility services. When imposing a penalty, the Administrative 
Law Judge is not bound by the relief sought by the complainant in paragraph 4 of the 
attached complaint. 

Rosemary Chiavetta 
Secretary 

(SEAL) 

Certified Mail 
Return Receipt Requested 

Exhibit C 
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REDACTED 

BCS: 3263756 
CLEARVIEW ELECTRIC 

Must be returned by April 20, 2015 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Formal Complaim 

Fi/lug tuts form begins a legal proceedtng and you will bt a party to the case. 
({you do ,w, wisll to he a parry 10 th« case. consider filing an infor1t101 complamt. 

To complete I his form, please I\ pc or prjn1 legiblv In ink. 

I. Customer (Complainant) Information 

Provide your name. mailing address. county, telephone number(s). e-mail address and utility account 
number: It is your responsibility to update ihe Commission with any changes 10 your address and to where 
you warn documents mailed to you. 

ame 

__ Apt# _ 

City_ 
1 

State Zip-------- 

County _ 

Telephone Number(s) Where We Can Contact You During the Day: 

(__J (mobile) 

E-mail Address (optional): _ 

Uriliry Account Number (from your bill). _ 

If your complaint involves utility service provided to a different address or in a dlfferent name than 
your mailing address, please li�t this information below. 

ame 

Street'P.0 Box ,---------------------------- 

City State -------Zip----------- 

2. Name of Utilit)• or Companv (Respondent) 

Provide the full name of the utili1y or company about which you are complaining. The name of your utility 
or company is on your bill. 

.4P?. 2 0 ZC15 
Man:b 201• PJ... P:J:.L. - - :,• ,-··:"'l:S5iON 

s ::G.::a ;.Ji.\�S 3JK:AU 
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3. Type of Utility Service 

REDACTED 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

O ELECTRIC 

�s 
O WATER 

O STEAM HEAT 

4. Reason for Complaint 

O WASTEWATER/SEWER 

O TELEPHONEfTELECOMMUNICATIONS (local. long distance) 

D MOTOR CARRIER (e.g. taxi, moving company, limousine) 

What kind of problem are you having with the utility or company? Check all boxes below 
that apply and state the reason for your complaint. Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important. If the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if you need more space. Your 
complaint may be dismissed without a hearing if you do not provide specific 
information. 

O The utility is threatening to shut off my service or has already shut off my service. 

D I would like a payment agreement. 

O Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct Attach a copy of the 
bill(s) in question if you have it/them. 

O I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, including dates, times or places and any other relevant details that may be 
important. 

L3l. Other (explain) 
' 

Revised December 2014 2 
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Note: If your complaint is only about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address It. Only 
local courts in Philadelphia County can address this type of complaint The PUC can 
address a complaint about service or incorrect billing even if that amount is subject to a 
lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

5. Requested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use additional paper if you need more space. 

·:::- .• 
: 

• I -•_. a..: 

Note: The PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court. 

�eviseo Oecemoer 201.: 3 
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6. Protection From Abuse (PFA) 

REDACTED 

Has a court granted a "Protection From Abuse" order that is currently in effect for your 
personal safety or welf.aro? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question if your complaint is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint is about a problem involving billing, a request to receive service, a security 
deposit request, termination of service or a request for a payment agreement. 

Has a court granted a "Protection From Abuse" order for your personal safety or welfare? 

YES O 

NO O 

If your answer to the above question is "yes.· attach a copy of the current Protection From 
Abuse order to this Formal Complaint form. 

7. Prior Utility Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES O 

NO O 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question in Section 7 c. if relevant. 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

YES O 

NO O 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint is against a natural gas distribution utility, an electric distribution utility or a 
water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement. 

Revise::! Decemtie; 201..; 4 
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REDACTED 

c. If you tried to speak to a utility company representative about your complaint but 
were not able to do so, please explain why. 

Note: Even if you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Representation 

If you are filing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

If you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address. if known. Please make sure your lawyer is 
aware of your complaint. If represented by a lawyer, both you and your lawyer must be 
present at your hearing. 

Lawyer's Name -------------------------- 

Street/P.O. Box-------------------------- 

City -----------'-- State ----- Zip --------- 

Area Code/Phone Number ---------------------- 

E-mail Address (if known)---------------------- 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing and to file any 
motions, answers, briefs or other legal pleadings. 

Revised December 2014 5 
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9. Verification and Signature 

REDACTED 

You must AiQn your complaint. Individuals filing a Formal Complaint must print or type their 
name on the line provided in the venfication paragraph below and !:!!.!!!! sign and date this 
form in ink. If you do not sign the Formal Complaint, the PUC will not accept it. 

Verification: 

hereby state that the facts 
above set forth are true and correct (or are true and correct to the best of my 
knowledge, information and belief) and that I expect to be able to prove the same at a 
hearing held in this matter. I understand that the statemenu herein are made subject to 
the penalties of 18 Pa. C.S. § 4904 (relating to unswom falsification to authorities). 

(Signature of Complainant) (Date) 

Title of authorized employee or officer (only applicable to corporations. associations, 
partnerships, limited liability companies or political subdivisions) 

Note: If the Complainant is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is riot signed by one of these 
individuals, the PUC will not accept it. 

10. Two Ways to File Your Formal Complaint . 
Electronically. You must create an account on the PUC's eFiling system. which may be 
accessed at http://www.puc.pa.gov/efiling/default.aspx. 

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mail. 

Mail. Mall the completed form with your original signature and any attachments, by 
certified mail, first class mail, or overnight delivery to this address: 

Secretary 
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120 

Note: Formal Complaints sent by fax or e-mail will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formal Complaint for your records. 

Revised Jeeember 201<4 6 
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We switched our services over to Clearview electric during a phone call on 6-18 2012 at llam 

REDACTED 

I was asked if I was · I answered no that is my father 

I was told I could lower the household bills 

Told clearview rates were lower by cpl cents per KWH 

I asked=- Are your rates locked in --answer no they are variable 

I asked what are they pegged to and what is the coefficient - what do you mean I was asked 

I explained myself and gave an example of a home mortgage or a long term variable rate bond . I 

Clearfield by saying that a am a financial advisor with a series 24 license 

I was put on hold --- answered we are pegged as you say it·····lto PECOs rate and would be 
never higher but may go up and down or be the same 

I clarified my self again , so at most same as peco? Yes but now we are cheaper 

I called in a few times to PECO for an explanation on why my total amount due was so much higher then 

my total charges. answer higher energy costs. 

My wife called in to PECO on numerous occasions and asked and received same answer so we paid 

t was never informed of the dramatic increase in price per KWH I called in to clearview On 7 /15/2014 
and asked same question was told energy cost I also asked again about why it increased to almost 20 

per KWH 

I called peco and they gave me a cost run down for a few months and clearview was almost double 

I feel that I was defrauded and con Into switched then was intentional given gray answers to hide the 

price increases 



Exhibit C 
•. �·pr,''Q " - Emergency and Repairs· 1-800-841-4141 This is the number tc, C;\11 tn ronort 

• � CL , power outatJ(·S, gas leaks or odors, and safety h.uards ,�: .. :H, to ,"'l;;Q 
- • . .� , F-qu,pmf·nt For all other business. call 1-800-4�-4000 

Page 

_ ... 
r � . ' 

-u: »: 
( 

�- 
/( ( $421.08\� 

05/1f..'2014 

Message Center 
Nev. charges con1a111 estl/T\ateo total state taxes of- inc1uo�-ro, 
State Gfoss Receipts Tax. 

Yo:Jr estimated eiectnc pnee 10 compare ts S0.0877 per 'l<Wn Tn1s ma) 
chan51e in March June Seotember and Oecemoer For more ,nro:mall� anc 
aupp11er offer$ v,s� ......,w,PAPowerSw.tch.com and www.oca state.De us 

Your esamstec 9as po:e 10 compare 101 your rate class rs so 7250 PE! cer 
Tms may change In March June. September ano Oeeembe· For more 
u,formatron on hov. lo shop ror natural gas 111sit 
ht1p:/1www eve.pa gov/consumer _1nfo1naruraJ..9as/11a1ural..9as_Shopo ng,ga£. _ shopomg_tool.asp). 

Your Total Account Balance of includes your Total Amount :>u� 
ano ah otne1 ArrangemenUAgreement oa,anc:es Iha! are on tn1s aeceont 

Current Period Charges 
Gas 
::le::tric 
3udget btlllng amount 

Total New Charges 

Billing Summary 

8111 Dara 
Thank you for your payment or 
Budget bill charges from previous bill 
Late oaymem cnaroe 
Total Other Charges 

Total Amount Due on 06/10/2014 

Customer Self SeNice - Manage Your Account 2'4f7 
• www .oeco.com1ebll• Go oepeoess reoet'lt! anc pay yout oil 
• www.peco.eg,yyserv,ee · Smt siop and tram;ler your serw:e 
· www.pes;o.com!Smartldeas · Save energy !Ind money 
• Pa) oy phone Wlti' credl\ldeoll care a: 1-U7-432-93Bi (S:!.35 fee 

Titan Gas and Powet 335S \-\ .-.1aoama Su!IP 1170 HOIISton T>. 77098 
SSB-251-7006 
:tearv,ew Elecmc. 600 N Pea, Sl Su11e 104. Dallas TX 7520\. 
800-746-:702 

G��ral lnformat10!) 
�xt &c:neduleo meter readmg June 16. 2014 
PECO :301 Markel S· ::>n,1aoeltlh11, PA 19103-138C II y.1u have any 
qoeseoos or coocems piease calt 1..100-49�-4000 t>efOle the due oate 
St Ilene alguna pregunta favo1 de Uamar al numero 1..100-49�000 antes de 
le re::"la oe vene1m1ento 

Wntffl pavonp m oerson. p,eau ""� tne ""'"" o,I 1conunuet1 oo ne)(! oage 
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• � tn···,r�o . Emergency and Repairs: 1 800 841-4141 This IS the numbPr to c�II tn repo· 

·� rC\.. __ , power outages 9as leaks or odors, and safety ha.zarl.l\. ;;,J11.;., tv :"E 
• • , • , ,, , E quiprnent For all other business, call 1 H00-494-4000 

Name. -::::::::-111111111. Account Number: I 
Electric Residential Service • Current Period Detail Service 05/14/2014 to OS/1512014. 32 days ... 

- KVYh x S0.0504" - - 
Total Current Charges 

custcmer enarpe 
::>1stnbu11on Charges 
State Tax Ao1us1mcl'\l 
Clearview Eleclnc Crar�s 8» ·.11;..J�C: ""'"-"""---"' 
GENERATION I.NO TRANSMISSION-'<Wl.f 

:)-'11,mlh 1.Jsag;; ITo:a: ffln) Your Usage Profile 

O 

A"9 l)aU'r 
D•rs itmc 

\ 

- H 
- zs 
- 3t 

- - - 
''II kWn oe: MCIM 
Total Nllk.11! kWn UAQt- 

... a:r Yl"..J 

Curren: Montn 
-•J. �On".t 

7--,s - Y''f 

(D .. (:D �,, 

+ - � { r «<r t_l"r 

�r 
�,/d/v 

��7 
rlo NOT MAIL THIS PORTION WITH YOUR PAYMENT 

I 
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·-.;i� n :·.··o · - Erncrgcn�y and Repairs. 1-800-841-4141. lhis is the number to call to reoort ' 

· . rt'-.: , power outayes. gas leaks or odors. and safety hazards re,at:� :., !'EC� 
- - , ... --: . Equipment for all olher business. call 1·800-494-4000 

!�ame � . 111111111111111.II•••••• 
Account Number: 
Phone Number: 
servce Address. 

Billing Summary 

8111 Date 
Tr,anl<. you for your payment of•••• 

Current Period Charges 
Gas 
Electric 
Budget bilhng amount 

Total New Charges 
Total Amount Due on 04/10/2014 

General Information 
Nei<t seneduled meter reading April 16, 2014 
oe_co. ::301 Markel SI, Phll,a,Mpll1i PA 191cn-1360 1ryou 111ve•n> 
ouest1onf1 OI concerns olease call 1 -$00"494-4000 belore the due dale 
S1 tiene alguna pregunra favor oe I amar a numero 1-800-494-4000 anles de 
ia fecna de vencim1en10 

Customer Self Senllce. Manage Vour Account 24n 
• www.peco.com/eblll • Go papeness receive and pay your o.11 
• www.oeco.com/1e:rytce • S!an sroo and transler your servee 
. www.peco.com!Smanloeas • Save energy ano mone) 
• Pay by phone w11n cred1t10eo11 care a· 1-4tr-432..S3841$2.35 tee1 

Titan Gas and Power. 3355 W t.tabama Sune I 170 Houston TX 77096, 
68&-251·7005 
C�a,v1ew Electnc 600 I\ 0earl S: Suite 104 Dallas TX 75201, 
800-746-470� 

Budget Billing Deferred Balance 

- --· ··----- Last Month's Deferred Balance 
- 1 otal Current Charges 
• Current Bucipe! Billing A�n: Due 
Trus Month's DMerrec Balam;e 

03/19/2014 

Message Center 
New charges conta,n eSllmated to,a; state taxes o'- 1/lcrud,ng- or 
State Gross �ece1p\s -a,. 

Your estimated electric pr1Ce to compare is SO 0677 ?Qr kW"I This Im) change In Maren, June, Septemoer ano De�mbe: For more ,nform,mon ano 
suppfler offers visit wwv, PAPowerSwncn.com ill1d WW',\.oca.state oa us 
Vour estimated gas pnce to compare lor your rate class 1s SO 7250 per ccr 
Thts may cnange ,n Maren June September anc Deeemoer For more 
Information on flow to snop for natural oas v,srt 
rntp:llwww.puc pa 1ov1co,sume1_inf01naiural_gas:nalural..9as_shopping,gas 
_sho::iping_1001 asoK 
Your Total Account Balance of tnctuaes your Total Amounl Due 
and all otne· ArrangementtAgreemenl batances tna1 are en tnis account 

- """" .... or1ge: billing amDUnt was rev,eweo this momn and 11 v11U change to 
?lfectlve 'Min your nee om 

- - 
Wnen pavi"II •n oerson. pitas. b<lno mo enure Dtl 1continued on next pageJ 



Exhibit C 
• • ..;..--3::: ,. :·· .. 

-- • .._ • power uut.ig�. gils leaks or ouors, and safety hazard, ,.,;,,, • J ,u r.:co 
, ... ,,ni:..,,·, Fqurprnent For all other business, cc1111-800-494-4000 

Name -·••• Account Number:- 

Meter Information 

iotal ':dU�d 

lOl.il W'/h l.Jsi;d - - 
R.ei1d1og �tor Rt.1<1019 Mulhpbu 

Typo Previous Pr•s•n! Offf•r-ence x Usai• 
-01a,� -'-Ctll31 ... a��I - • TO' 't(INn -'<�1-a -�:;n,a - - 

Gas Residential Heating Service - Current Period Detail Service 02/1612014 to 0311712014 - 25 days 
�us1omer cnarge - 
D1S1ribut,on Charge. - Ccl Y $� �, 6 - 
Salan;1ng Serv11;e Charil� - Ccf X O 03268 - 
Stale Tax Ad)lJstmen: - 
Ti1an Gas and Power :ha1oes 886-:!51-7000 
Commod11y Char£le-:ci "'O �5069444 - TotatCurrentCha�r]g�e�s����������������������-:-��������������-llliiiii 

Your Usage Profile 

""i Dolly Av; D.11� 
PtrlOO usao� USi!Ot O•Y' 1e .. � 
Cvr,en: Montr. - - ?S as 
LH: ""°"" - • 3� 2• 
LU: Y•• - - 3· 3e 

4 �v; Cd oer MO!ltr .. l<UJ Annu11 CQ Usatt 

Service 02/16/2014 to 03/1712014 - 29 days - - l<Wn x S0.05Q40 - - Customer cnarge 
D1s1nouuon Charges 
Stale Tax AdJUStmMt 
Clearview Eteclrlc Cnarges, BOC- 746-•Uo: 
G;:NERA TlON AND TRANSMISSIJN-KW-1 (!) SO 1899 - 
Total Current Charges ·��=-��������������������������-iiillllll 

Electric Residential Service - Current Period Detail 

Your Usage Profile 

Curren: Mtwiltt 
lH! Monlt 

!lttY61r 

I '°'"9 ,wn oei """'" Tera: Mn.a'. tWn Usa;t 

Us3pt - - - 
AYIJ O;i•y A"9 0.11)' 

Us.,gt O;,yo l•t11c - 2i " - 1, 2e - 31 :is, 

• 

DO NOT MAIL -HIS PORTION WITH YOUR PA.vMENT 
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�,·,� 
cleorvlew. .. � 
ENERGY- 

May 12, 2015 

Rosemary Chlavetta. Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Floor 
Harrisburg, PA 17120 

Re: 

Docket Number: •••••• 

Dear Secretary Chiavetta. 

Pursuant to 52 Pa. Code §5.24(b), Clearview Electric Inc. certifies that the partie tn the 
above-referenced complaint have reached an accord. 

REDACTED 

v. Clearview Electric Inc. 

By copy of this letter, I am alerting the Complainant of their right to object to the closing of 
this matter in writing to the Public Utility Commission within ten (10) days of the date of 
this letter. 

If additional information is needed about chis matter, please contact me at 972.546.9990 
ext. 6 70 or ch;urj,s@c:Jcaorinvcocc&Y,com. 

Sincerely, 

\ \ \A: " \J • 1 l \.A.•..!: 

Christina Harris 
Customer Relations Specialist, Clearview Energy 

cc:•••••• PUC Scheduling 

P.O. Box 130659. Dallas Texas 75313 1.800.746 4702 CJearvlewfMrgy.com 
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Ma> 11. 2015 

RE: SETILEME T AGRU:MENT 
-· v, Clurvie� Fl«trk Inc. 
Docket Number: I·- - 

Ml!Tl'AL RELEASE Al'IIO S£TI'LEW:NT AGREEMENT 

This Mutual Relea>! and Settlement Afr<'!efflent l"Agrffml!nt") is entered imo between •he following parties . 
•••••• and Clearview m�-ctnc Inc 

••••••tiled, Iormal compla.iru al?lflSI C'lean-rN Ek:ctric Inc .. Penns) lvania Public: L.tili[) 
Commlssion Complaint Ootl..e1 1':o· 

Upon exeeuuo» of this A¥rtt�nt. agrees he "''II 001 pursue &11}' funher action agams: 
Clearview Eleemc Inc and wilJ consider thii. complaiut closed 

TIIE PARTIES. BY THl:.lR SIGNATURES BELOW. HA ve E::XLCU reo fHIS AGKH.Mf;JI. r AND AGRJ::l 
TO BF. BOUI\D BY IT 

REDACTED 

DAl'tD· \llay �.101.5 By: 

DA TED: !via}' 1..1.. 2015 8)'. //, ----- --- � --- 
Agent authorized to sijn on behalf ofC'lcisrvicw c.lec1.'1c Inc 



Exhibit C 
Public - Redacted 

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Complainant 

REDACTED 

v. 
CLEARVIEW ELECTRIC INC. 

Respondent 

DOCKET NO •••••• 

CERTIFICATE OF SATISFACTION 

I, Peter Jucha, of Clearview Electric Inc. hereby certify that the issues raised in the 
Formal Complaint filed by Complainant with the Pennsylvania Public Utility Commission 
and docketed at Complaint Docket No. has been satisfied. 

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5024(b). Unless 
Complainant files an objection to this Certificate within ten (10) days of its filing, the 
Formal Complaint shall be withdrawn and the Commission's file closed. 

Peter J 
Vice Pr s · ent 
Clearview Electric Inc. 
1201 Elm St., Suite 3200 
Dallas, Texas 75270 
pjucha@clearviewenergy.com 



Exhibit C 
Public - Redacted 

REDACTED 

BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

I, Peter Jucha, of Clearview Electric Inc. hereby certify that I have this day served a true 
and correct copy of the foregoing document upon the interested parties and in the 
manner indicated below. 

DOCKET NO. 

7 

..7 !'/\ 
Peter Jucha ,.,, 
Vice President 
Clearview Electric Inc. 
1201 Elm sr. Suite 3200 
Dallas, Texas 75270 
pjucha@clearviewenergy.com 

CERTIFICATE OF SERVICE; 

Complainant 

Rnpondent 

v. 
CLEARVIEW ELECTRIC INC. 


