Ethical Electric for [UTILITY] Residential Customers

Product Label-Fuel Mix
Typical grid power inyour region
is produced amost entirely from
dirty fuels lke coal, oil,andgas.
Ethical Electric ensures that
100% of your electricity comes
fromcleanrenewable sources
with no carbon emissions or
harmful poliutants. This chart
compares the content ofthe
electricity planyouhave chosen
with your region's fuel mix.
[PLANDETAILS]

This enrollment may be pending
your acceptance with the utility.
Under noconditions will savings
be guaranteed.

Disciosure Statement. Terms
and Condtions

This disclosure statement,
including the product summary,
generalterms, togetherwiththe
enrollment authorization, is an
agreement for electric
generation services between
you ("customer"} and Ethical
Electric, Inc. {"Ethical Electric"
"we"or"us").

Variable Price

Product CleanEnergy Optionfor [UTILITYIRESDENTIAL Customers
Lengthofthe [Month-to-month or Fixed]
|_Agreement
PerkWhPrice [x]¢/kK\Wh
Fixed Price or [Fixed or Variable]

Charges Your bill will be cakulated using the rate per kilbwatt hour multiplied by
kibwatthours used.

Customers who 250kWh | 500kWh | 750 kWh | 1000 1500 2000

use of of of kWh of kWh of kWh of
electricity | electricity | electricity | electricity | electricity | electricity

Willpay $XI___[S[XI ST 3nd $IX] $[XI

Taxes You mustalso pay all applicable federal, state, and local taxes and
charges

Sourcing/Renewa | Regional. All Ethical Electric products are sourced from 100%

ble Content renewable energy.

Estimated Start This contract will be effective from the first meter read date on or after

Date the first ofthe next month (orthe current date)

Contract End Date | [Contract End Date]

Fees [CANCELLATION FEE]

Late Payment Fee

The customer will pay each invoice infull within 20 days of the nvoice
date or be subiect to a 1 5% late payment charge per month.

Renewal

Yourcontract will renew atthe end ofthe term. You wil receive notice
ofthe pending renewal not kess than 30 days nor more than 60 days
criorfothe renewal date

Generation Charge: Charge for production of electricity.

General Terms and Conditions Fuel Source Your Region
This Disclosure Statement, including these General Terms and Conditions, Product Plan al
Summary, and Product Labeltogetherwith your signedwritten enrollment form, Utility
electronic onfine enroliment record or recorded telephonic voice enroliment confirming Mix
yourenroliment (the Erollment Authorization), are an agreementfor electric Non-Renewable Enerav
generation service, between you and Ethical Electric. Gas 0.000% | 37.078
Background %
Ethical Electricis deemed eligible by the New Hampshire Public Utitities Commission, | Nuclear 0.000% | 33.187
to offer and supply electric generation services nNH. We setthe generation prices %
and chargesthatyou pay. The New Hampshire Public Utilties Commission regulates Oil/Gas 0.000% | 8.884%
distribution prices and services. The Federal Energy Regulatory Commission regulates | Hvdro 0.000% | 7.454%
transmission prices and services. You wil receive a single bill from [UTILITY) (your Coal 0.000% | 5.586%
electricdistribution company [EDC]) thatwill contain [UTILITY) charges and Ethical Renewable Ener1 1v
Electric charges. Wood/Refuse | 0.000% |3.172%
Definitions Refuse 0.000% | 2.438%
»  Agreement: This Disclosure Statement(includingthese General Terms and Wind 100.00% | 1576%
Conditions and Product Summary), as well as your Enrollment Authorization, and Landfill Gas 0.000% | 0.336%
any amendments tothese documents fromtimeto time. Steam 0.000% | 0.149%
¢ Regukting Body/Commission: New Hampshire Public Utities Commission. Solar 0.000% |0.107%
hehomeorbusessiion thetansmissonsystem. - [WeaneRefuse |0.0005% }0032%
. 0 0,
Ekectric Distribution Company/Utilty (EDC): Your EDC is [UTILITYJ. LCL o) 1004




* hitial Term: The hitial Term is the time period during which you will receive a fixed price (f you have afixed term Agreement
with us).
. kWh:A) kibwatt-hour. This is ameasurement of your use of electricity.
Transmission Charge: Charge for moving high voltage electricity from a generation facility to the distribution lines ofan EDC.

Pricing
Fixed Price Agreement-Youareenrolled onafixed price planfor 2months. Yourpriceis forthekWh described nthe Product
Summary. This price includes Transmission Charges and estimated total state taxes, ncludinggross receiptstax, butexcludes
federal, state and localtaxes (otherthan state gross receiptstax). Your price described hereexcludes charges imposed by your
utility or government agencies including but not limied to transmission, distribution, transportation, the system benefits charge,
stranded cost recovery charge, and taxes. The price detailed inthe product summary abovewill be the price you pay plusall
additional state and local taxes.
-OR-
Month-to-Month Variable Price Agreement -You will be enrofled on a month-to-month product, the price is subjectto change
each month. Your price for the initial month is the price per kWh described nthe Product Summary. This price hcludes
Transmission Charges and estimated total state taxes, ncluding gross recepts tax, but excludes federal, state andlocaltaxes
(otherthan state gross receipts tax).Your price described here excludes charges imposed by your utility or government agencies
incliding but not limited to transmission, distribution, transportation, federal state and local taxes, and other fees. The price
detailed inthe product summary above will be the price you pay pus all additional state and local taxes. The price may vary ona
monthly basis beginning after the first month, with noadvance notice, based on an evaluation of a number of factors that affect
yourifotal priceofelectricity. These factors may include, butare notimied to: the costto supply electricity n1SO New England,
LLC market {includng energy, capacity, settiement, ancillary services, renewable erergy, Distribution Charges and other 50
New England, LLC market-relatedfactors), applicable fees, charges, costs and expenses; expected margins; competitive prices
and other market and business conditions. To kearn your current variable price, please call us at 1-888-444-0452.
Length of Contract
Month-to-Month Variable Price Agreement -Youwill buy your electricity generation serviceforthe street address specified nyour
enrollment authorization from Ethical Electric beginning on the date set by [utility] {your EDC) and will continue onamonth-to-
month basis, until cancelled by you or Ethical Electric as described inthisAgreement
-OR-
Fixed Price Agreement- You will buy your electricity generation service for the street address specified inyour enroliment
authorization from Ethical Electric beginning on the date set by [utility] (your EDC) and will continue forone year, untii cancelled
by you or Ethical Electric as described inthis Agreement.
Product
Electricity is the product of a mix of generation energy sources that is delivered over a system ofwires. You will nothave
electricity from a specific generation facilty delivered directly to your service address, but Ethical Electricensures that the
applicable percentage of your electricity usage is offset by the generation of energy from renewable resources on an annual
basis. Ethical Electricdoes so by purchasing and refiring "renewable energy certiicates” representing the environmental
attributes associated with the applicable amount of renewable energy generation from the renewable sources specified for your
product. Your purchase helps supportthe development and operation of renewable energy inthe areas specified inyour product.
Ethical Electric may take up to three months following the close of a calendar year to make up any deficiency inthe renewable
resaurce content for this product. Information on generation energy sources for your product energy efficiency, environmental
impacts or historical billing data is available upon request.
Rescission and Effective Date
Residential customers and small commercial customers shall have 3 busness days from the date of personal or electronic
delivery of the written terms of service statementto rescind authorization; and residential customers and small commercial
customers receiving the terms of service statement viathe United States postal service shall have 5 business days from the
postmarked datetorescind authorization. Youmay rescindthis Agreement by calling EthicalElectricat 1-888-444-8452, emailing
support@ethi calelectric.com orinwritingto Ethical ElectricRescission 1055 Thomas Jefferson St. NW Ste. 650, Washington, DC
20009, This Agreement will be effective afterthe rescission period has passed without you netifying Ethical Electric or your
distribution utility of your intentto rescind this Agreement.
Cancellation and Termination of Service
Customer Initiated Cancellation: Customer is requested to provide 30-days’ notice to cancel this Agreement to purchase
ekectricity. To cancelthis Agreement, please call Ethical Electric at 1-888-444-9452 oremail support@ethicalelectric.com. You
willbe responsiblefor all Ethical Electric charges incurred uptothe date ofcancellation.



hitial Term: The Iitial Term is the time period during which you will receive a fixed price (if you have afixed term Agreement

with us}.

kWh:A) kibwatt-hour. This isameasurement ofyour use of electricity.

Transmission Charge: Charge for moving high voltage electricity from ageneration facility tothe distribution linesofan EDC.
Pricing
Fixed Price Agreement -You areenrolled onafixed price planfor 12 months. Yourprice sforthe kWhdescribed inthe Product
Summary. This price ncludes Transmission Charges and estimated total state taxes, including gross recsiptstax, butexcludes
federal, state andlocaltaxes (otherthan state gross receiptstax). Your price described here excludes charges imposed by your
utility or government agencies including but not limked o transmission, distribution, transportation, the system benefits charge,
stranded cost recovery charge, and taxes. The price detailed inthe product summary above will be the price you pay plusall
additional state and local taxes.
-OR-
Month-to-Month Variable Price Agreement -You will be enrolied on a month-to-month product, the price is subject to change
each month. Your price for the initial month isthe price per kWh described inthe Product Summary. This price ncludes
Transmission Charges and estimated total state taxes, including gross receipts tax, butexcludes federal, state and localtaxes
(other than state gross receipts tax). Your price described here excludes charges mposed by your utifity orgovernment agencies
ncuding butnot limited to transmission, distribution, transportation, federal state and local taxes, and other fees, The price
detailed inthe product summary above will be the price you pay pus all additional state and local taxes. The price mayvary ona
monthly basis beginning after the first month, with no advance notice, based on an evaluation of a number of factors that affect
yourtotal priceofelectriciy. Thesefactors may nclude, butare notimited to: the costto supply electricity in ISO New England,
LLC market (includng energy, capacity, settlement, ancillary services, renewable enetgy, Dstribution Charges and other ISO
New England, LLC market-related factors); applicable fees, charges, costs and expenses; expected margins; competitive prices
and other market and business conditions. To karn your current variable price, please call us at 1-888-444-9452,
Length of Contract
Month-to-Month Variable Price Agreement - Youwill buy your electricity generation service forthe street address specified nyour
enrollment authorization from Ethical Electric beginning on the date setby [utility] {your EDC) and will continue on amonth-to-
month basis, until cancelled by you or Ethical Electric as described inthis Agreement
-OR-
Fixed Price Agreement- You will buy your electricity generation service for the street address specified inyour enroliment
authorization from Ethical Electric beginning on the date set by [utility] (your EDC) and will continue forone year, until cancelled
by you or Ethical Electric as described inthis Agreement.
Product
Electricity is the product of a mix of generation energy sourcesthat is delivered over asystem ofwires. You will nothave
electricity from a specific generation facilty delivered directly to your service address, but Ethical Electric ensures that the
applicable percentage of your electricity usage is offset by the generation of energy from renewable resources on anannual
basis. Ethical Electric does so by purchasing and retiring "renewable energy certificates” representing the environmental
attrbutes associated with the applicable amount of renewable energy generation from the renewable sources specified for your
product. Your purchase helps supportthe development and operation of renewable energy inthe areas specified inyour product.
Ethical Electric may take up to three months following the close of a calendar year to make up any deficiency inthe renewable
resource content for this product. Information on generation energy sources for your product energy efficiency, environmental
impacts or historical billing data is available upon request.
Rescission and Effective Date
Residential customers and small commercial customers shall have 3 bushess days from the date of personal or electronic
delivery of the written terms of service statement to rescind authorization; and residential customers and small commercial
customers receiving the terms of service statement viathe United States postalservice shall have 5 business daysfromthe
postmarked datetorescindauthorization. Youmay rescindthis Agreement by calling Ethical Electricat 1-888-444-9452, emailing
support@ethicalelectric.comorinwriting to Ethical Electric Rescission 1055 Thomas Jefferson St. NW Ste. 650, Washington, DC
20009. This Agreement will be effective after the rescission period has passed without you notifying Ethical Electric or your
distribution utility of your intentto rescind this Agreement.
Cancellation and Termination of Service
Customer Initiated Canceliation: Customer is requested to provide 30-days’ notice to cancel this Agreement to purchase
electricity. To cancelthis Agreement, please call Ethical Electricat 1-888-444-8452 oremail support@ethicalelectric.com. You
wiltbe respansible for all Ethical Electric charges incurred upto the date of cancellation.



Non-Payment: Ifyour electric service sterminated by your utility, then this Agreement & cancelled on the date that your electric
service isterminated. You will owe usfor amounts unpaid for our charges for electric generation service uptothe date of
termination.

CompanyInitiated Cancellation: We may cancelthisAgreement forany reason otherthan arbitrary and llegal discrimination
based on personal characteristics ofthe customer. If we cancel this Agreement, we will prose you with awritten notice 30 days
inadvance andyour service will return to your utility's default electric supply service unless you choose another supplier.
Relocation/Move: Ifyou move from the address listed above or are unable to pay due to disability or death, you may terminate
this Agreement with no cancellationfee. You will owe usfor amounts unpaid for our charges for electric generation service upto
the date oftermination.

Penalties, Fees and Exceptions

THERE IS A $[CANCELLATION FEE] CANCELLATION FEE FOR THIS PLAN.

THERE ISA$[MONTHLY FEE]MONTHLY FEE FORTHIS PLAN.

L ate Payment Late payment fees may apply for failure to pay your billwithin 20 days ofthe nvoice date.

Ethical Electricdoes notcharge extrafor net-metering.

Billing and Payment

You will receive asinglebillfrom [UTILITY] (your EDC) that will contain separate charges from both [UTILITY] and Ethical
Ekectric. We will charge you the generation price and fees as described above. Your price described here excludes charges
imposed by your utility or government agencies including but not imitedtotransmission, distribution,transportation,federal state
and bcal taxes, andotherfees. Paymentis dueto the billng utility within 25 days ofthe invoice date. Failure to pay yourbills on
time may resuk in late payment penalties and in discontinuation of service. Budget billing is available as offered by your ufiity.
Payment Assistance - Your utilty has programs available to customers who are onamied or fixed ncome to assist them with
utilty bills. Some ofthese programs mightinclude bil paymentassistance and Y 1eatherization services. nformationonyour
utility's payment assistant program(s) can be obtained by contacting them at [UTILITY PHONE NUMBER].

A listof social service agencies and programs availableto bw income customers for bill payment assistance can be foundat
WwW. pucstate nh.us

Taxes

Except as otherwise provided nthis Agreement or required by law, all applicable state and federal taxes of whatsoever kind,
nature and description, due and payable with respect to your performance of your obligations underthis Agreement, will be paid
by you.

Renewal/Expiration

Variable Agreement: Your service isa month-to-month service until cancelledor changed underthe terms ofthis agreement.
Pricingwill followthe Month-To-Month Variable Pricing Agreement as described above. Your contractwill renew atthe endofthe
term.

-OR-

Fixed: Yourservice is Fixed service until cancelled or changed underthe terms ofthis agreement. Pricing will follow the Fixed
Pricing Agreement as described above. Yourcontract will renew atthe end ofthe term. You will receive notice ofthe pending
renewal 45 days before the automatic renewal s schedule to occur.

Complaint/Dispute Procedures

If youhaveany questions, concerns orcomplaints about your bill,please contact us by calling our Customer Care
Representatives at +-888-444-8452 or by emailing us at support@ethical electric.com. Fforany reasonyou are notsatisfied with
ourresponse, you may contact the New Hampshie Public Utiities Commission Consumer Affairs Divisionat21 8. Fruit St,
Suite 10 Concord, NH03301-2429 orbycalling 1-800-852-3793.

Power Outages and Emergencies

hanelectrical emergency orapoweroutage immediately contact: [UTILITY]at{UTILITY EMERGENCY PHONE].

Limtations of LiabiliE\?nd Warran(t)y!Force Majeure

YOUAGREE THAT EVENTS OF FORCE MAJEURE MAY RESULT NNTERRUPTIONS NSERVICEAND THAT WEWILL
NOTBERESPONSIBLEFOR SUPPLYINGELECTRICITY TOYOUAND WEWILLNOTBELIABLEFORTHOSE
INTERRUPTIONS. YOU AGREE THAT OUR LIABILITY NOT EXCUSED BY REASON OF FORCE MAJEURE OR OTHERWISE
WILLBELIMITED TODIRECTACTUAL DAMAGES ONLY; AND NEITHER OF USISLIABLETOTHE OTHERFOR
CONSEQUENTIAL, NCIDENTAL,PUNITIVE, EXEMPLARY OR NDIRECT DAMAGES.WE MAKE NO REPRESENTATIONS
OR WARRANTIESAND WE EXPRESSLY DISCLAIMALL OTHER WARRANTIES, WRITIEN OR ORAL, EXPRESS OR
MPLIED, NCLUDING ANH WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Disclosure of Customer hformation



By entering into this Agreement, you authorize Ethical Ekctric to obtain and share information that we may needto provide
electricity service o you, ncluding your account information, usage history, billing and payment history, credit history, rate class,
meter reading data, account number, address, phone, whether you areon a budget billing plan, and medical or disability status
requiring uninterrupted service. We will notgive or sell your personal information to any unaffiliated third-party unless you provide
uswithyourconsent, aswellas awritten statement, orunless we are requredto do soby w. By enteringintothisAgreemert,
you authorize Ethical Electric totake such actions as may be necessary to establish your EDC services with [UTILITY] (your
EDC). You also authorize Ethical Electric to protect your privacy atalltimes including under the FTC's Do Not Call requirements.
Fyouwould like to be added to the National Do Not Call Registry, please vist hitos//www donotcall. gov/Register/Reg.aspx

An wpdated Privacy Policy for usage of Ethical Bectric's webstes ks maintained at http://ethicalelectric com/policies/privacy

Title, Risk of Loss and Indemnity

Title to the electricity will pass from Ethical Electric to youwhen we have delivered tto the delivery pointfor [UTILITY] (your

EDC). Ethical Electricwill cease to have title to and risk of bss related to the electricity when i s delivered to the delivery point
foryourEDC.

Regulatory Changes

Fthere is afuture change in any applicable law, rule, regulation, order, filed tariffs, market rules or pricing structure whereby
Ethical Electricisprevented, prohbited orfrustrated from carrying outthe terms of this Agreement, inis sole discretion Ethical
Electric will have the right to cancel this Agreement by giving notice to you as required under applicable law.

QOther Provisions

This Disclosure Statement (including these General Terms, Product Summary, and Product Label) along with your enrollment
authorization or renewal letter constitutes your entire Agreement between you and Ethical Electricwith regard to your purchase of
electric generation and other related services from Ethical Electric. This Agreement supersedes allprior agreements between us,
etherwritten or oral. This Agreement s subject to any Law enacted during the term of this Agreement. "Law” means any law,
kgislation, statute, regulation, rule, tariff, decision, writ, order, decree orjudgment, orany nterpretations by any court, agency or
nstrumentality that has jurisdiction. You may not assign this Agreement, inwhole orin part, or any ofyour rights or obligations
under this Agreementwithout our priorwritten consent. Ethical Electric may not, pursuant to the provisions of PUC 2004.05(k)
and (I): () assign, sell or pledge this Agreement oris accounts, revenues of proceeds, as a part of any financing or other financial
arrangements, purchase of receivables program or billing services agreement; or (i) assign this Agreement to anaffilate of
Ethical Electric; or (i§ assign this Agreement to any other person or entity succeedingto all or a substantial portion ofthe assets of
Ethical Electricoracompetitive electricity supplier deemed eligible to do business inNH without providing you with at least
fourteen {14) days’ written notice that 1) it intends to discontinue service; 2) that unless you select an alternate CEPS or
refurn to default service, you will be assigned to the proposed transferee or purchaser; 3) the date that Ethical Electric will
discontinue providing service fo you; 4) that the change shall be without charge to you; 5) a clear statement of. a) any
difference in the rates, terms or conditions of the service from Ethical Electric and the rates, terms or conditions of service
of the proposed transferee or buyer; or b) that the rates, terms and conditions of service of Ethical Electric and the
proposed transferee or buyer are the same; 6) The name, address, telephone number, and e-mail address of the proposed
transferee or buyer if you do not select an alternate CEPS within the prescribed time period; or 7) the time period within
which you shall make a selection of any alternate CEPS or be returned to default service, if different than the date Ethical
Electric will cease to provide service to you. This Agreement is binding upon the parties and theirrespective successors and
assigns. There are nothird party beneficiaries to this Agreement. This Agreement will be governed by the laws of theNH without

regardtothe application ofis conflicts of w principles. Venue forany lawsutbroughttoenforceany termor condtionof this
Agreement willle exclusively in NH.

Utility Info
Supplierinfo [UTILITY INFO]
Ethical Electric, inc.
1055 Thomas Jefferson ST NWSTE 650 Commission Info
Washington, DC 20009 New Hampshire PublicUtilities Commission
21 South Fruit Street, Suite 10
1-888-444-9452 Concord, NH 03301-242%
http:/iwww.ethcakkctric.com/ 1-800-852-3793

support@ethicalctric.com





