
From : Shawn Roden [mailto:shawn©fivestargolfcars.com]
Sent: Wednesday, May 17, 2017 7:49 AM
To: PUC:
Subject: Docket#DT-16-872 Consolidated communications holdings

My name is Shawn Roden and my wife,Angie and our 5 children, live at 99 Tunnel
Stream Rd. in Benton,N.H. I would like to request that the P.U.C. require Consolidated
Communications Holdings to update the speed and reliability of our internet connection
in this area before they are granted approval for this purchase of Fairpoint
Communications.

My understanding is the F.C.C. says 10 mbps is the minimum speed you should have
on your internet service and ours runs from 0 to 3 mbps. My wife and I have 5 children
in school who all have homework to do online and EVERY NIGHT after 5 when the get
home the internet goes out and they can’t get online. In this day and age when all
schools are having kids do homework online this is totally unacceptable and should be
fixed asap. My Daughter who is a senior in high school is taking 2 online classes and
she has to leave the house at 6am to go to the school to use the internet because ours
is hardly ever working.

Thank you,
Shawn Roden
99 Tunnel Stream Rd.
Benton,N.H.03785
603-787-2328

Shawn Roden
Owner/Service Manager
Five Star Golf Cars
Office:603-527-8095
Cell:603-498-6369
fax:603-527-8130


