
ST A TE OF NEW HAMPSHIRE 
PUBLIC UTILITIES COMMISSION 

DE 18-057 

Statewide Low-Income Electric Assistance Program 

REQCEST FOR APPROVAL TO EAP DESIGN CHA:\GE 

SETTLEME~T AGREE'.'v1E'.\iT 

This Settlement Agreement { .. Agreement'") is entered into on February 28. 2020. by 

Public Sen ice Com pan) of New Hampshire d:b:a E\ ersource Energy (""E Yersource ··): Libert) 

Utilities (Granite State Electric) Corp. d/b!a Libert) Utilitie:5 (""Liberty""): Unitil Energy Systems. 

Inc. (""Unitil"-): New Hampshire Electric Coopcrati\e. Inc. ( .. NHEC"): Staff of the Ne•v 

Hampshire Public Utilities Commission ( .. Staff"): and the Office of the Consumer Advocate 

c--ocA .. ) (colkcti,·ely ""the Settling Parties'"}. It is intended to resolve all outstanding issues in 

this docket\\ ith respect to the Ne\\ Hamp~hire Public Utilities Commission (""Commission·") 

Order J\: o. 26.132 (May 4. 2018). which requirc:d the utilities to implement changes to the 

Electric Assistance Program {EAP) in order to e~tend the EAP di scount to the competitive 

energ~ suppl~ portion of the bill. The ot1tstanding issues in thi s docket include the utilities· 

reco\ erv of costs. This Ai!reement constitutes the recommendation of all Settlini!. Pa11ies. 
... - -
A hearing in this matter is schcdukd for March 4. 1020. 

L lNTRODUCTIO:'-J AND PROCEDURAL HISTORY 

The Settling Panics are members of the EAP Ad,·isory Board. which 

recommended earlier in this docket that the EAP be modified to allow for application of the EAP 

discount to the competitive energy portion of the bill. 
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The Commission adopted the Advisory Board·s recommended design change in Order 

No. 26.132. and im itl:!d the utilities to submit costs associated with implementing the program 

design change for recovery from the EAP fund. with identified costs to be reviev.·ed by the 

Commission for prudence and reasonableness. Order 26.132 at 6. 

On May I 7. 2019. E versoun.:e and libl:!rt)' filed a joint petition for cost recO\ ery. In their 

initial petition. Eversource sought cost recovery in the amount of S 70.3~5. and Liberty sought 

cost recovery in the amount of S 195.666. 

Following a prehearing conferem:e and initia l technical session on October 23. 2019, 

Eversource. Libeny, OCA and Staff (collectively "'Active Settling Pa11ies .. ) engaged in several 

rounds of discovery and hdd two more technical sessions. During the February 6. 2020 

technical session, the Active Settling Parties also engaged in settlement discussions and reached 

a settlement in principle. which has been memorialized in this Agreement. 

IL RECOVERY OF COSTS 

The Active Settling Pa11ies agree that cost n:covay by Eversource and Libc11y. as 

described below, is just and reasonable. The Acti\ e Sdtling Pai1ies unanimously recommend 

approval of this Agreement by the Commission to reimburse Eversource and Liberty for 

incremental costs incurred to implement the change to the EAP required by Order 26.132. 

A. E versource 

Eversource seeks recovery of S70.345. The Acti\·e Settling Pa11ies agree that 

E\ crsource provided all infonnation necessary to suppon and substantiate the costs for which it 

sel:!ks recovery and that those costs were prudently incurred for the impkmentation of the 
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changes required by Order No. 26.132. Therefore. all Active Settling Paities recommend that 

Eversource recover its full costs of $70.345. from the EAP fund. 

B. Libc1ty 

Liberty initially identified S 195.666 in total co::. ts for the EAP design changes required by 

Order 26.132. and requested reco\·ery of that amount. During the course of discovery. Libe1ty 

re\·ised its total costs. and request to S 160.735. In the interests of settkmcnt ho\vever. the 

Active Settling Pa1ties recommend that Libeny reco\ er S l-+0.000 for implementation of changes 

required by Order 26.132. and agree those costs \\ere prudently incu1i-ed. Active Settling Patties 

fu11hcr agree that Liberty will reco\·er the S 1-1-0.000 from the EAP fund. If Libcny seeks to 

recover the difference between S 160.735andS140.000. \\ hich Liberty states was for additional 

billing system work perfonned simultaneously but not associated\\ ith the EAP changes. this 

Agreement shall not be construed to imply agreement by Staff and. or the OCA for rcco\ ':!ry of 

those costs as that matter is more: appropriatdy addrc:ssed within the rate case. See attached 

chart. prt!pared by Libetty. 

C. Unitil and l'\HEC 

Unit ii and t\HEC do not seek recovery of the incremental costs for the design changes 

required to extt:nd the EAP discount to the compc:titi\ I! c:nt!rgy supply portion of the bill. Unitil 

and NHEC did not attend technical :;cssions and did not pa11icipate in discovery. 

Ill. GE>.;ERAL PROVISIO~S 

Each of the Settling Panics agrees to support the tcnns and conditions contained in this 

Agreement and understands the Agreement is subject to Commission approval. 
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The Settling Parties agree that all testimony and supporting documentation. including all 

data requests and responses. may be admitted as full e"Xhibits for purposes of consideration of 

this Agreement. Assent to admit all direct testimony and supporting documentation. including 

data requests and responses regardkss of jo int preparmion. without challenge. does not constitute 

agreement by the Settling Parties that the content of the written testimony and supporting 

documentation including data requests and responses. tikd on behalfof the other Parties is 

accurate nor is it indicati\ e of what weight. if any. should be given to the views of any \vitness. 

The Settling Parties shall cooperate in submitting this Agreement promptly to the 

Commission for appro\ al. The Settling Parties shall request the Commission to consider this 

Agreement at the scheduled hearing on the merits. to be hdd :\larch 4. 2020. and if seeking to 

n:coH~r costs. the Settling Pm1ies shall make a witness or\\ itnesses availabk as necessary to 

answer questions in support of this Agreem~nt. or provide such suppo11 as the Commission 

requests. The Settling Parties agree to cooperate in good faith in the devdopment of such oth\!r 

infom13tion as may be necessary to support and explain the basis of this Agreement and to 

suppkment the record accordingly. 

Reflecting the intent of this Agn:ement. the Settling Pa11ies agree to forego 

cross-examining witnesses at hearin~ on i\larch -+. ~020. in this docket. regarding their pre-filed 

testimony. supporting documentation or data responses. The admission into 

evidence of an: \\ itness · s testimon~. supponing documentation. or data responses shall not be 

deemed in any respect to constitute an admission by any party to this Agreement that any 

allegation or contention in this proceeding is true or false. except that the sworn testimony of any 

witness, and data responses prepared by any \Vitness. shall constitute an admission by such 

witness. 
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This Agreement is expressly conditioned upon the Commission's acceptance of all of its 

Provisions without change or condition. 

If this Agreement is not accepted by the Commission as filed, it shall be deemed to be 

withdrawn and shall be null and mid and without dfrct. and shall not constitute any pa1t of the 

record in this proceeding nor be used for any other purpose. 

The Settling Parties agree that they shall not oppose this Agreement bdore any 

regulatory agencies or comts before which this matter is brought. but shall take all such action as 

is necessary to secure approval and implementation or the provisions of this Agreement as 

applicable to that Paity. 

The Commission· s acceptance of this Agreement does not constitute continuing approval 

of. or precedent regarding. any pmticular issue under this docket or pertaining to the EAP. but 

such acceptance docs constitute a detcnnination that this Agreement and all provisions arc just 

and reasonable. 

This Agreement is the product of confidential settlement negotiations. The content of 

those settlement negotiations. including any documents prepared during the comst: of such 

settlement negotiations for the purposes of reaching settkmcnt, shall be privileged and all offers 

of settlement shall be without prejudice to the positions of any po.11ies presenting such offer. 

unless otherwise specified herein. 

IN WITNESS WHEREFORE, the Settling Paities recommend that the Commission issue 

an order approving the tenns and conditions of this Agreement in its entirety and have caused 

this Agreement to be duly executed in each respective name by its agent, each being fully 

authorized to do so on behalf of the principal. 
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Expense Estimate Actual Revised Settlement 

Vendor Costs $ 133,898 $ 133,665 $ 133,665 
Labor - Corporate $ 26,265 $ 35,260 $ 347* 
Labor- New 
Hampshire $ 17,000 $ 6,515 $ 6,515 
Contingency $ 5,140 
Burdens $ $ 18,282 $ 18,282 

AFDUC $ s 1,944 s 1,944 

$ 182,303 $ 195,666 $ 160,753* $ 140,000** 

*During the course of reviewing the labor charges from corporate, an invoice was incorrectly 
charged to this project, resulting in a lower total of$160,753. 

**During settlement discussions, the Company agreed to obtain recovery of $140,000 through 
this docket and to seek the remaining $20, 753 in the pending rate case. 



LIBERTY UTILITIES (GRANITE STATE ELECTRIC) CORP. D/B/A LIBERTY UTILITIES 

By: j/&~ 
Mich;e!Sheehan, Esq. 
Senior Counsel 

Date: 

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE D/B/A EVERSOURCE ENERGY 

By: ~~~~~~~~~~~
Matthew Fossum, Esq. 
Senior Regulatory Counsel 

UNlTlL ENERGY SYSTEMS, INC 

By: 
~~~~~~~~~~~-

Gary Epler, Esq. 
Chief Regulatory Counsel 

NEW HAMPSHIRE ELECTRIC COOPERATIVE, INC. 

By= ~~~~~~~~~~~
Mark Dean, Esq. 
General Counsel 
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LIBERTY UTILITIES (GR..A.NlTE STATE ELECTRIC) CORP. D/B 'A LIBERTY UTILITIES 

By: ------------
Michael Sheehan, Esq. 
Senior Counsel 

Date: ---------

PUBLIC SERVICE CO:'v'IPA~Y OF ~E\V HA\IPSHIRE DB .A EVERSOURCE El\iERGY 

s;;?~ 
Mattht.:.eff ossum. Esq. 
Senior Regulatory Counsel 

UN ITIL ENERGY SYSTEMS. INC 

By: ------------Gary Epler. Esq. 
Chief Regulatory Counsel 

NEW HAMPSHIRE ELECTRIC COOPERATIVE. r~c. 

By: ------------
Mark Dean. Esq. 
General Counsel 
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LIBERTY UTIUTIES (GRANITE STATE ELECTRIC) CORP. DiB.'A LIBERTY UTILITIES 

By: 
~--~~~~~~~~~ 

Michael Shet!han. Esq. 
Senior Counsel 

PUBLIC SERVICE co:'vlPA~Y OF ?\E\V HA~lPSHIRE D 'B 'A EVER.SOURCE E~ERGY 

s;/~ 
MattheWFossum. Esq. 
Senior Regulatory Counsel 

U;\ITIL ENERGY SYSTEMS. INC 

By: ~~~----~----
Gary Epler. Esq. 
Chief Regulatory Counsel 

NE\V HAMPSHIRE ELECTRIC COOPERATIVE. 1:-.;c. 

By: ----------
Mark Dean. Esq. 
General Counsel 
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LIBERTY UTILITIES (GRANITE STATE ELECTRIC) CORP. DIBIA LIBERTY UTILITIES 

By: ~~~~~~~~~~
Michael Sheehan, Esq. 
Senior Counsel 

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE D/B/A EVERSOURCE ENERGY 

By: ___________ _ 

Matthew Fossum, Esq. 
Senior Regulatory Counsel 

UNITIL ENERGY SYSTEMS, INC 

NEW HAMPSHIRE ELECTRIC COOPERATIVE, INC. 

By: ~~~~~~~~~~
Mark Dean, Esq. 
General Counsel 
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LIBERTY UTILITIES (GRANITE STATE ELECTRIC) CORP. D/B/A LIBERTY UTILITIES 

By:~~~~~~~~~~~
Michael Sheehan, Esq. 
Senior Counsel 

PUBLIC SERVICE COMP ANY OF NEW HAMPSHIRE D/B/ A EVERSOURCE ENERGY 

By:~~~~~~~~~~~
Matthew Fossum, Esq. 
Senior Regulatory Counsel 

UNITIL ENERGY SYSTEMS, INC 

By: 
~~~~~~~~~~~-

Gary Epler, Esq. 
Chief Regulatory Counsel 

NEW HAMPSHIRE ELECTRIC COOPERATIVE, INC. 

By:'~sq. 
General Counsel 
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OFFICE OF THE CONSUMER ADVOCATE 

By:~~-..-=~--d 
Christa Shute, Esq. 
Staff Attorney 

zfz_~/zo 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION STAFF 

Date: d· ~ Y· -;_o 2.o 
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