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STATE OF NEW HAMPSHIRE

Inter-Department Communication

DATE: June 26, 2018
AT (OFFICE): NHPUC

FROM: James J. Cunningham, Jr.

SUBJECT: DE 18-074
Unitil On-Bill Financing Tariff

TO: Martin P. Honigberg, Kathryn M. Bailey, Michael S. Giaimo
Debra A. Howland, Executive Director

CC: Thomas C. Frantz, Director, Electric Division
Leszek Stachow, Assistant Director
Paul B. Dexter, Staff Attorney

On April 27,2018, Unitil Energy Systems, Inc. (Unitil) filed for approval of a tariff
change to allow higher loan cap for its on-bill, zero interest loans for its residential energy
efficiency loan program (EELP). Unitil proposes to increase the existing loan cap from
$2,000 per loan, approved in Order No. 25,747, to $4,000 per loan. Unitil also proposes to
increase the maximum repayment term from 24 months to 48 months, with a maximum
monthly payment of $83.33 ($4,000 / 48).

The proposed change is being requested in order to increase partlc1pat10n in the on-
bill, zero interest loans. Initially, starting in 2010, the loan cap was $7, 500." Unitil notes that,
during the period from January 2014 to April 2016, there were 51 loans, with an average loan
amount of $3,520. Subsequently, however, for year 2015, New Hampshire electric utilities
lowered the amount to $2,000 so that they could conduct a two percent interest rate pilot and
increase the avallablllty of funds, whereby loans above $2,000 were offered by third party
lending institutions.” The third party pilot was a success and has turned into a permanent
offering. However, the number of number of zero percent EELP loans decreased for Unitil.
According to the testimony, the quantity of on-bill, zero interest loans issued from 2014
through 2017, were as follows: 35 loans in 2014, 12 loans in 2015, 6 loans in 2016 and 1 loan
in 2017. Also, according to Mr. Palma’s testimony, from May 2016 to the present, there were
only five loans, with an average amount of $1,647.

In order to boost the number of on-bill, zero interest loans, Unitil believes that a higher
loan cap will provide customers with sufficient funds to make desired energy efficient
improvements. Specifically, if the maximum loan amount is increased to $4,000, the
Company believes the number of on-bill, zero interest loans should rebound.

' This loan cap feature was part of a RGGI-funded grant to support zero interest loans for certain Core programs
for electric utilities.
2 Ref.: Docket No. DE 14-216, Order No. 25,747.



Based on the above, Staff supports Unitil’s request to increase the loan cap for its on-
bill, zero interest loans, from $2,000 to $4,000 for the residential energy efficiency loan
program. Staff also supports the proposed increase in the maximum repayment term (i.e.,
from 24 months to 48 months). The increase in the loan amount is consistent with the average
loan amount that participants have historically desired (i.e., $3,520); while, the increase in the
maximum loan term keeps the monthly on-bill payment unchanged, at $83.33 per month.

Staff initially had a concern about the lack of uniformity (and potential customer
confusion), given that the energy efficiency programs for New Hampshire electric utilities are
designed to be state-wide programs for the most part. However, after discussion with NH
utilities, and the parties, at our recent June 18, 2018 EERS/Core quarterly meeting, Staff’s
concerns were allayed. Specifically, we learned that NHEC is planning to move forward with
an increase to its loan cap to $4,000. Liberty sees no need to increase its cap, at this time,
since its program is running well and is fully subscribed at the current loan cap of $2,000; and,
Eversource’s programs is likewise running well, showing effective use of available funds —
i.e., repayments on existing loans are sufficient to fund new loans.

With respect to the other parties and the Office of the Consumer Advocate, who were
in attendance at the quarterly meeting, there was no opposition to Unitil’s request.

Based on the above, Staff recommends that the Commission approve Unitil’s request for
an increase in the loan cap for its on-bill, zero interest loans, from $2,000 to $4,000 for the
residential energy efficiency loan program. Staff also recommends that the Commission
approve Unitil’s proposed increase in the maximum repayment term, from 24 months to 48
months).
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