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Michael Sheehan

From: Allison O'Neil

Sent: Wednesday, October 18, 2017 8:31 AM

To: SM NH PUC Inquiry; SM NH NH Coll Med Petition
Subject: FW: JUdith Tompson BBB

Categories: ALLISON

fyi

Allison O'Neil | Liberty Utilities (New Hampshire) | Supervisor, Collections
P: 603-216-3557 | C: 603-765-1800 | E: Allison.O'Neil@libertyutilities.com

From: Allison O'Neil

Sent: Tuesday, October 17, 2017 4:51 PM
To: Allison O'Neil

Cc: Jennifer Hemeon

Subject: Jdith Tompson BBB
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CASE ID: 16062451
On October 17, 2017, you provided the following information:

Hello:
We have several items to discuss with this particular case.

1. State and Federal law does not allow a CAP Agency (Fuel Assistance) to pay past due bills or bills outside of the "winter season". Fuel Assistance
season is 11/1/XX through 4/30/XX or until the approved benefit is exhausted which ever comes first.

2. NH State Regulations surrounding medical emergency rules are clear and as follows:
The PUC 1205.01 & 1205.02 Medical Emergency Rules--Provision of a medical emergency certification, in conjunction with a payment and or/
payment arrangement for any past due balances in accordance with PUC 1203.7, shall be sufficient to protect a customer's account from

disconnection of service so long as the customer complies with the terms of the payment and/or arrangement.

3. The customer in question has never entered into a payment arrangement or has ever made a payment. The utility requested $65 a month on a
$5,000+ balance. This amount was derived by taking a 12 month average of monthly bills, + $25.

4. The customer has spoken and/or via written correspondence with the utility and PUC Staff numerous times explaining the rules and trying to come
to a resolution. Please note the customer also receives a EAP (Electric Assistance Program)discount of 18%.

5. The customer in question is an active account and the 3 year statute of limitations does not apply in this case.
6. We are a regulated company and obligated to follow NH PUC 1200 rules which we are. We also have a responsibility to our rate payers.
7. The Public Utilities Commission has granted approval to disconnect.

In closing, it is unfortunate that the customer chose not to pay the requested $65 a month on such a high balance or respond with documentation that
she needed to pay less. The customer chose not to pay anything.

We have exhausted every avenue to come to a resolution for this customer.

https://concord.ebindr.com/complaint/response/16062451/b/7849e6f127 11
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Allison O'Neil | Liberty Utilities (New Hampshire) | Supervisor, Collections
P: 603-216-3557 | C: 603-765-1800 | E: Allison.O'Neil@libertyutilities.com

15 Buttrick Road , Londonderry, NH 03053
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Liberty Utility Request for Permission to Disconnect ELECTRIC Service Medical Emergency Customer

Pending PUC Permission

TODAYS DATE
5/1/2018

Customer & Account Information

Customer Name: Judith Tompson Account Number-
Phone Number (603
Joint Account Holder: N/A Account Balance:|$5,290.00
Third Party Contact: N/A Delinquency:|$5,267.00
Proposed Disconnect ASAP Rate:|41-ErRDOS
Day:
Service Address Mailing Address
Address 9 Lancelot Ct Apt 8 SAME
City, State ZIP: Salem NH 03079 SAME
Payment Arrangement Information
L
ast Payment_ Number of Petitions:
Arrangement:
Date: N/A
Amount: N/A 2
Arrangement Outcome: N/A
Last Three Medical Profiles
Start Date End Date Medical Condition
1st most recent ME Profile:] 6/14/2017 6/14/2018
2nd most recent ME Profile:| 6/28/2016 | 6/28/2017 G
3rd most recent ME Profile:
Collection Activity & Household Statistics
Last 12 Months: Household Statistics:
SONP's: N/A Financial Hardship: Fuel Assistance
Broken SPA: N/A Householq Unknown
members over 65:
Returned Checks: N/A Householq Unknown
members under 5:
Billing & Payment History
12 Month Billing History Last 12 Payments
Bill Date Bill Amount Payment Date Payment Amount
4/18/2018 $23.00 4/3/2018 $23.12 (FA)
3/19/2018 $23.12 3/22/2018 $24.09 (FA)
2/15/2018 $24.09 2/14/2018 $23.68 (FA)
1/18/2018 $23.68 1/9/2018 $23.77 (FA)
12/18/2017 $23.77 12/5/2017 $34.80 (FA)
11/16/2017 $34.80 5/25/2017 $30.68 (FA)
10/17/2017 $50.05 4/17/2017 $30.54 (FA)
9/18/2017 $50.17 3/15/2017 $21.54 (FA)
8/17/2017 $69.93 3/10/2017 $21.73 (FA)
7/19/2017 $62.99 1/11/2017 $24.64 (FA)
6/19/2017 $50.14 12/27/2016 $33.43 (FA)
5/18/2017 $60.68 6/2/2016 $42.71 (FA)
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Requested Amount: $66
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Liberty Utilities
P.0. Bax 1360

Londord=rry, NH 03053
wearn ibertyutiities com

Past Due 5 Amount: 5 5220.00

Judith Tompson
S Lancelot Ct Apt B
Salem MH 02079

Dear Judith:

This letter is to notify you that we are seeking authorization from the Mew Hampshire Public Utilities
Commission to disconnect your service. Although you currently have a medical emergency
certification on file indicating that someone in your household relies on electric for medical reasons,
our records indicate that 1) no payments have been made on your past due balance, 2) no payment
arrangement has been made, or 3) the terms of any existing payment plan have not been met.

We have attached a copy of our request to the MNew Hampshire Public Utilities Commission for
authorization to disconnect your service. If you hawve any guestions about this request, please
contact lennifer Hemeon at 603-216-3673 or the Public WHilities Commission’s Consumer Affairs
Department at 1-800-852-3793.

Lincerely,

lennifer Hemeon

Supervisor Credit & Collections
603-216-3673

Liberty Utilities

CC: MHPUC/Third Party

Enclosure: Liberty Utility Reguest for Permission to Disconnect Service
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Liberty Utilities

5/16/2018
JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079
Bill Account No:

Service Address: 9 LANCELOT CT APT 8

SALEM, NH 03079

RE: EXPIRING MEDICAL EMERGENCY CERTIFICATE

This is an important notice. Please have it translated.

Este ¢ um aviso importante. Queira mandé-lo traduzir. DAY LA MOT BAN THONG CAO QUAN TRONG OT0 oueHb BaKHOE COOBIIEHHE.
Este es un aviso importante. Sirvase mandarlo traducir. XIN VUI LONG CHO DICH LAI THONG CAO AY IToxanyFicTa, ITOIPOCHTE 4TOOBI
Avis important. Veuillez traduire immediatement. Questa & un' informazione importante, BaM €ro repeBeim.

si prega di tradurla.

Dear JUDITH TOMPSON,

This letter is to inform you that the Certification of Medical Emergency on your ELECTRIC ACCOUNT,
which is protecting it from collection activity, is due to expire on 6/14/2018. In order to maintain this
protection, an updated Certification of Medical Emergency Form must be completed. If such a condition
still exists, please complete the Customer section of the enclosed form; then have your Medical
Professional complete the remaining sections and return it to Liberty Utilities’ Medical Emergency Group
within 15 days either by e-mailing NHMedicalLetters@libertyutilities.com, faxing it to (603) 386-6280, or
mailing it to Liberty Utilities, Credit & Collections/Accounts Processing, P.O. Box 1380 Londonderry, NH
03053-1380. The Medical Certification must be renewed by 6/14/2018 to prevent any lapse in your
medical protection.

If a past-due balance exists, your account will be subject to normal collection activity, including service
termination, on or after the expiration date above unless you make an arrangement to pay your account.
To discuss payment arrangements, please call our Credit Department at (800) 375-7413 Monday thru
Friday 7:00am — 5:00pm.

You have a right to request a conference with the New Hampshire Public Utilities Commission regarding
this determination. If you wish to dispute this notice, please direct your inquiry to:

Public Utilities Commission

21 South Fruit Street, Suite 10
Concord, NH 03301-2429
(800) 852-3793

If you use medical equipment, we recommend that you plan for any power outages that may occur.

Sincerely,
Liberty Utilities

15 Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
www.libertyutilities.com
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Liberty Utilities

MEDICAL EMERGENCY CERTIFICATION - ELECTRIC SERVICES

The entire form must be completed and signed by the customer and health care provider to be
accepted and should be mailed or faxed to Liberty Utilities when complete. The customer should fill
out the “CUSTOMER” section of the form, and the health care provider should fill out the “HEALTH CARE
PROVIDER” section.

Mailing Address:
Liberty Utilities: Attn: Credit Department FAX: (603) 386-6280
P.O. Box 1380, Londonderry, NH 03053-1380 Liberty Utilities at 1-800-375-7413

If you have any questions, please contact Liberty Utilities at 1-800-375-7413

CUSTOMER

A medical emergency certification does not protect you from disconnection of your electric
service unless you make and comply with a payment arrangement for any past-due balances. N.H.
Code of Admin. Rules Puc 1205.03. The certification, once accepted, is valid for no more than one year.
It is your responsibility to renew your medical emergency certification before it expires.

Date: Name of Liberty Utilities Customer of Record:

Patient Name and Relationship to Customer (If different from customer of record):

Customer Service Address: City:
State Zip Liberty Utilities Account Number Phone Number
44 - ()
I hereby authorize the release of the medical information necessary for the completion of this form.
Customer’s Signature: Date

HEALTH CARE PROVIDER
N.H. Code of Admin. Rules Puc 1205.02 protects a utility customer from disconnection of their electric
service when the customer is complying with a payment arrangement for any past due balance and a
physician, advanced practice registered nurse, physician’s assistant or mental health practitioner (“health
care provider”) certifies that a medical emergency exists. A medical emergency exists when
disconnection of electric service creates a danger to the physical or mental health of a customer
or a member of the customer’s household. Puc 1202.12.

Health Care Provider’'s Name: License Number:
Address: City:
State: Zip: Email Address: Phone Number:

( )

Description of Patient’s Medical Condition and the Danger that Would Result if the Electric Service were
Disconnected:

Anticipated Duration of Condition (No More than 12 Months):

Medical Equipment Being Used for Life Support Purposes:

I hereby certify that, according to my records, the Patient resides at the Customer Service Address
and that the Patient has a physical or mental health condition which would become a danger to the
patient’s physical or mental health should the electric service be disconnected.

Health Care Provider’s Signature: Date

15 Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
www.libertyutilities.com
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Michael Sheehan

From: SM NH NH Coll Med Petition
Sent: Wednesday, May 16, 2018 11:30 AM
To: PUC - Medical Disconnects; SM NH NH Coll Med Petition

Subject: RE: ME request to disconnect (2) Judith Tompson (i EGczczND

Categories: JENN

Hello

The customer has not called in. We did receive a FA payment of $23 on 5/15/18.
Next follow up date 5/23/18

Thanks

Jennifer Hemeon | Liberty Utilities (New Hampshire) | Collections Specialist
P: 603-216-3673 E: Jennifer.Hemeon@libertyutilities.com

From: PUC - Medical Disconnects [mailto:medisconnect@puc.nh.gov]

Sent: Wednesday, May 16, 2018 11:15 AM

To: SM NH NH Coll Med Petition <NHCollIMedPetition@libertyutilities.com>
Subject: RE: ME request to disconnect (2) Judith Tompson

Has this customer made any contact?

From: SM NH NH Coll Med Petition [mailto:NHColIMedPetition@Ilibertyutilities.com]
Sent: Wednesday, May 09, 2018 2:55 PM
To: PUC - Medical Disconnects

Subject: RE: ME request to disconnect (2) Judith Tompson_

Hello: We have not heard from Judith...I am sure you remember how she will not pay due to her FA benefit...ringing a
bell? Kathy you had her last year, too. Sorry Al

Allison O'Neil | Liberty Utilities (New Hampshire) | Supervisor, Collections
P: 603-216-3557 | C: 603-765-1800 | E: Allison.O'Neil@libertyutilities.com

From: PUC - Medical Disconnects [mailto:medisconnect@puc.nh.gov]
Sent: Wednesday, May 09, 2018 1:20 PM
To: SM NH NH Coll Med Petition; PUC - Medical Disconnects

Subject: RE: ME request to disconnect (2) Judith Tompson_

Good Afternoon,

Please provide an update on this request. Thanks.
Kathy

Kathryn A. Akerman, Utility Analyst
Consumer Services and External Affairs Division
New Hampshire Public Utilities Commission
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21 South Fruit Street, Suite 10
Concord, NH 03301-2429

phone 603-271-2431

fax 603-271-3878

email kathryn.akerman@puc.nh.gov

From: SM NH NH Coll Med Petition [mailto:NHCollIMedPetition@libertyutilities.com]
Sent: Wednesday, May 02, 2018 8:49 AM

To: PUC - Medical Disconnects

Cc: SM NH NH Coll Med Petition

Subject: ME request to disconnect (2) Judith Tompson_

Hello

Minimum payment $66.00
Next follow up 5/9/18
Jennifer Hemeon | Liberty Utilities (New Hampshire) | Collections Specialist

P: 603-216-3673 E: Jennifer.Hemeon@libertyutilities.com
15 Buttrick Road , Londonderry, NH 03053
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Michael Sheehan

From: SM NH NH Coll Med Petition
Sent: Wednesday, June 13, 2018 11:47 AM
To: '‘Connelly, Bryan'

Subject: RE: ME request to disconnect (2) Judith Tompson (i  EGczczND

Categories: BRITTANY

Good Morning
The customer has not called and no payments have been made.
Thank you,

Brittany Shaffer | Liberty Utilities (New Hampshire) | Collections Specialist
P: 603-216-3599 E: Brittany.Shaffer@libertyutilities.com

From: Connelly, Bryan [mailto:Bryan.Connelly@puc.nh.gov]

Sent: Wednesday, June 13, 2018 11:39 AM

To: SM NH NH Coll Med Petition <NHCollMedPetition@libertyutilities.com>
Subject: RE: ME request to disconnect (2) Judith Tompson

Good morning,
Has there been any contact with or payments received by this customer since the last update on May 16?

Thank you,

Bryan Connelly

Consumer Services Division

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord NH 03301

603.271.1636 Fax: 603.271.3878
bryan.connelly@puc.nh.gov
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Liberty Utilities

6/15/2018
JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079
Bill Account No:

Service Address: 9 LANCELOT CT APT 8

SALEM NH 03079

RE: EXPIRATION OF MEDICAL EMERGENCY PROTECTION

This is an important notice. Please have it translated.

Este & um aviso importante. Queira mand-lo traduzir. DAY LA MOT BAN THONG CAO QUAN TRONG BT0 0YeHb BaKHOE COOBINEHHE.
Este es un aviso importante. Sirvase mandarlo traducir. XIN VUI LONG CHO DICH LAI THONG CAO AY HD)KZJ'!YI’[CT&, TIOTIPOCHUTE qT00bI
Avis important. Veuillez traduire immediatement. Questa & un' informazione importante, BaM €ro IepeBerH.

si prega di tradurla.

Dear JUDITH TOMPSON,

Please be advised that the medical emergency protection on the above account expired on
6/14/2018. Your account is no longer protected from collection activity, including termination of
service.

If the previously certified medical emergency still exists, please contact our Credit Department
immediately at (800) 375-7413. Our representatives are available Monday-Friday, 7:00am-
5:00pm.

The outstanding balance due on your account is $5,267.00. If you have questions or need a
payment arrangement on the outstanding amount, please call our Credit Department.

You have a right to request a conference regarding this determination with the New Hampshire
Public Utilities Commission. If you wish to dispute this notice, please direct your inquiry to:

Public Utilities Commission

21 South Fruit Street, Suite 10
Concord, NH 03301-2429
(800) 852-3793

Sincerely,

Liberty Utilities

15 Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
www.libertyutilities.com
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Liberty Utilities

6/20/2018

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079
Bill Account No:
Service Address: 9 LANCELOT CT APT 8
SALEM NH 03079
RE: MEDICAL CLAIM LETTER

Dear JUDITH TOMPSON,

We are in receipt of your recent claim that there is a person residing in your household whose medical
condition would result in a medical emergency in the absence of ELECTRIC SERVICE. As a result, we have
placed a hold on your account protecting it from collection activity. The hold will be removed unless we receive
the attached completed form.

Please complete the Customer section of the enclosed Certification of Medical Emergency Form; then have your
Medical Professional complete the remaining sections and return it to Liberty Utilities’ Medical Emergency Group
either by e-mailing to NHMedicalLetters@libertyutilities.com, faxing it to (603)386-6280, or mailing it to Liberty
Utilities, Credit & Collections/Accounts Processing, P.O. Box 1380 Londonderry, NH 03053-1380. The
completed form must be received by Liberty Utilities within 15 days of the date of this letter in order to
protect your account from collection activity, including service termination.

To discuss payment arrangements, please contact our Credit Department at 1-800-375-7413 Monday thru Friday
7:00am - 5:00pm.

If you use any medical equipment, we recommend that you plan for any power outages that may occur.
Sincerely,

Liberty Utilities

15 Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
www.libertyutilities.com


msheehan
Highlight


DE 18-148
Exhibit 8
002

Liberty Utilities

MEDICAL EMERGENCY CERTIFICATION — ELECTRIC SERVICES

The entire form must be completed and signed by the customer and health care provider to be
accepted and should be mailed or faxed to Liberty Utilities when complete. The customer should fill out
the “CUSTOMER” section of the form, and the health care provider should fill out the “HEALTH CARE
PROVIDER” section.

Mailing Address:

Liberty Utilities FAX:

Attn: Credit Department (603) 386-6280

P.O. Box 1380 If you have any questions, please contact

Londonderry, NH 03053-1380 Liberty Utilities at 1-800-375-7413
CUSTOMER

A medical emergency certification does not protect you from disconnection of your electric service
unless you make and comply with a payment arrangement for any past-due balances. N.H. Code of
Admin. Rules Puc 1205.03. The certification, once accepted, is valid for no more than one year. It is your
responsibility to renew your medical emergency certification before it expires.

Date: Name of Liberty Utilities Customer of Record:

Patient Name and Relationship to Customer (If different from customer of record):

Customer Service Address: City:

State Zip Liberty Utilities Account Number Phone Number
44 - ()

| hereby authorize the release of the medical information necessary for the completion of this form.
Customer’s Signature: Date

HEALTH CARE PROVIDER
N.H. Code of Admin. Rules Puc 1205.02 protects a utility customer from disconnection of their electric
service when the customer is complying with a payment arrangement for any past due balance and a
physician, advanced practice registered nurse, physician’s assistant or mental health practitioner (“health
care provider”) certifies that a medical emergency exists. A medical emergency exists when
disconnection of electric service creates a danger to the physical or mental health of a customer or a
member of the customer’s household. Puc 1202.12.

Health Care Provider's Name: License Number:

Address: City:

State: Zip: Email Address: Phone Number:
( )

Description of Patient’s Medical Condition and the Danger that Would Result if the Electric Service were
Disconnected:

Anticipated Duration of Condition (No More than 12 Months):

Medical Equipment Being Used for Life Support Purposes:

| hereby certify that, according to my records, the Patient resides at the Customer Service Address and
that the Patient has a physical or mental health condition which would become a danger to the patient’s
physical or mental health should the electric service be disconnected.

Health Care Provider’s Signature: Date:

15 Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
www.libertyutilities.com
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Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413
FOR EMERGENCIES CALL (855) 349-9455

>000029 201500 0001 092170 L0Z
JUDITH TOMPSON

9 LANCELOT CT APT 8

SALEM, NH 03079-3542

Rate Read # of

Code Type Days Service Dates
07/13/18-07/18/18

Meter
Number
E-38740588

Type of
Service
Energy D A 5

(Current -

DE 18-148
Exhibit 9

FINAL BILL

Redacted 001

ACCOUNT INFORMATION

Account Number: 1]
Statement #: 7815140
Bill Date: 07/18/2018
Due Date: 08/15/2018
Next Meter Read: /1

. 9 LANCELOT CT APT 8
Service Address: ga; EM NH 03079

MONTHLY CONSUMPTION CHART

750
© 500
5250

0

KVA/

Demand  KVAR

Previous) x plier = Usage

64801 64744 1 57

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

Voltage Delivery Level 0-2.2kv
Previous Balance: 5,386.37
Payments Received: 0.00
Balance Forward: 5,386.37
Current Charges:
Customer Chg 2.34
Consumption Tax 57.00 units @ 0.00055 0.03
Distribution Chg 57.00 units @ 0.04299 245
Energy Service 57.00 units @ 0.08931 5.09
Stranded Cost Chg 57.00 units @ -0.00095 0.05 CR
Sys Benefits Chg 57.00 units @ 0.00457 0.26
Transmission Chg 57.00 units @ 0.03460 1.97
EAP Discount 22% 2.66 CR
Miscellaneous Charges/Credits:

Please include your account number on your check
Make checks payable to Liberty Utilities

SPECIAL MESSAGE

Effective June 1st, a number of charges were changed,
including the Distribution Charge, Transmission Charge, and
Stranded Cost Charge. Effective July 1st, as usual, a new
monthly rate for Energy Service for large commercial and
industrial customers will begin. The change in the Energy
Service rate does not apply to customers taking Electricity
Supply from a third party. Please refer to our website at
www.libertyutilities.com for all of our current rates.

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon

Please check box and see reverse for: |:| Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
5,386.37 943 5,395.80
Account Number:
Statement #: 7815140
Bill Date: 07/18/2018
Due Date: 08/15/2018

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

0l44652799443471,521000000009431,00000539580

00029 2016500 000040 000079 0001/0002
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Understanding Your Bill...For additional information please visit www.libertyutilities.com or call 1-800-375-7413.

Consumption Tax

A tax imposed by New Hampshire law.

Demand

For business customers only, the kilowatt (kW) charge is
based on the greatest amount of electricity used by
customers during the billing period.

Distribution Charge

The cost of operating and maintaining the Liberty Utilities
electric distribution system that delivers electricity to your
home or business.

Due Date/Late Charge

Please pay your bill by the due date to avoid a late charge.
Electricity Supply

This represents the cost of energy if you choose to purchase
from a 3rd party supplier.

Energy Service

This is the cost of the energy commodity that we deliver to
your home or business if you do not purchase energy from a
3rd party supplier.

Customer Charge

This is a fixed cost regardless of your usage and covers
metering, billing and account maintenance.

Multiplier

Converts the metered unit of measure to the standard
billing unit of measure, where applicable.

Off-Peak

Period of time when demand for electricity is low such as
nights, weekends and holidays.

Peak

Period of time when demand for electricity is high such as
Monday through Friday during the day.

Prorated Bill

If applicable, we will adjust, or prorate, the charges on
bills with more or less than the standard days of service.
Rate Code

This code represents the rate used to calculate your bill.
Read Type

If we are unable to read your meter we will estimate your
consumption for the month.

Stranded Cost Charge

The cost associated with recovering the financial commitments
made by Liberty Utilities to supply power to consumers in a
regulated environment.

Storm Recovery

This charge is collected to recover costs associated with certain
storms as approved by NHPUC.

System Benefits Charge

Charge collected to fund energy efficiency, and low income
assistance programs.

Transmission Charge

The cost of delivering electricity from the generation company
to the beginning of Liberty Utilities’ distribution system.

Units

A unit is equal to one kWh (Kilowatt Hours)

Usage:

This represents your energy usage for the billing period
measured in kilowatt hours (kWh) and kilo volt amperes (kVA)

Paying Your Bill...Paying your utility bill has never been easier. We have several convenient payment options.

Authorized Payment Center

Check our website for a list of authorized payment agencies
where you can pay your bill in person. Please bring your bill
to ensure the payment can be accurately posted to your
account.

EFT Payments (Automatic Payment Plan)

Pay your bill automatically from your bank account monthly
(Electronic Funds Transfer).

Billing Programs...

Pay By Mail

Make your check payable to Liberty Utilities using the
enclosed payment coupon. Allow 7-10 business days prior
to the due date on the front of the bill.

Mail To:

Liberty Utilities New Hampshire

75 Remittance Drive Suite 1032

Chicago IL 60675-1032

Pay In Person

Visit our website at www.libertyutilities.com for our office
locations.

Pay Online or By Telephone

Pay by credit/debit card or electronic check on our website or
through our automated telephone system.

Payment Posting

Payments may take up to 2 business days to post to your
account.

Budget Billing

Allows you to spread out payments over the year, avoiding
high and low fluctuations in your monthly bill. The statement
will also show the Budget Settlement Amount.

Other Information...

Paperless Billin,

Special Payment Arrangement

Go paperless and receive an e-mail instead of a paper bill each An extended payment plan where past-due bills may be paid in

month. Sign up at www.libertyutilities.com.We also offer
recurring monthly payments through Autopay.

installments over a specified time period. The statement will
also show the Remaining Payment Arrangement Amount.

For General Correspondence

Please remember to include your 16 digit account number
on any correspondence to us.

Mail To:

Liberty Utilities, PO Box 1380

Londonderry, NH 03053-1380

E-Mail To:
customerservicenh@libertyutilities.com
Glossary of Terms

For a definition of additional billing terms please
visit www.libertyutilities.com.

CHANGE OF ADDRESS

Important Phone Numbers

Emergency/Outages: 1-855-349-9455

(available 24/7)

Customer Service: 1-800-375-7413

For Hearing Impaired: Dial 711 (24/7)

Before You Dig: Dial 811

Medical Emergency

If you believe that a medical emergency exists in your home
or would exist if service were to be disconnected, you may
be protected from disconnection. Please contact us at
1-800-375-7413 for more information.

EFFECTIVE DATE (DAY/MONTH/YEAR)
ADDRESS P.0.BOX

CITY, STATE, ZIP

TELEPHONE NUMBER

TO CHANGE ACCOUNT NAME PLEASE CALL: 1-800-375-7413

Unresolved Disputes

If you have called Liberty Utilities and are unable to resolve a
dispute, you may call the Public Utilities Commission,
Consumer Affairs Division at 1-800-852-3793.

Copies of your applicable rate schedule and the “Consumer
Rights and Responsibilities” pamphlet are available upon
request.



Liberty Utilities

Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,395.80

DE 18-148

Exhibit 9
003
Account Number: 1]
Statement #: 7815140
Bill Date: 07/18/2018
Due Date: 08/15/2018

Next Meter Read:

/1

Service Address: ga; EM NH 03079

9 LANCELOT CT APT 8
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Michael Sheehan

From: Patterson, Rorie <Rorie.Patterson@puc.nh.gov>
Sent: Thursday, August 16, 2018 2:53 PM

To: PUC - Medical Disconnects; Jennifer Hemeon
Cc: Patterson, Rorie

Subject: Judith Thompson

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Jen — | can’t say what the motions mean, as | have not seen them, but Mike Sheehan is your best bet for
answers to the first question, below. Thank you. Rorie

Rorie E. Patterson

Assistant Director

Consumer Services and External Affairs Division
NH Public Utilities Commission

21 S. Fruit St., Ste. 10

Concord, NH 03301

(603) 271-5189

rorie.patterson@puc.nh.gov

From: PUC - Medical Disconnects

Sent: Thursday, August 16, 2018 2:22 PM

To: "Jennifer Hemeon'; PUC - Medical Disconnects
Cc: Patterson, Rorie

Subject: RE: 44652799-44347152 Judith Thompson

Hi Jen,

| spoke with Rorie. She said the permission is good until the end of the current season (before the winter period) or
until the customer’s medical certification expires; whichever is first. She also suggested you run this by Mike Sheehan as
there may be other legal issues involved with this customer and her disconnection; and to address your first question
about putting the services back into her name. Thanks.

Kathy

Kathryn A. Akerman, Utility Analyst
Consumer Services and External Affairs Division
New Hampshire Public Utilities Commission

21 South Fruit Street, Suite 10

Concord, NH 03301-2429

phone 603-271-2431

fax 603-271-3878

email kathryn.akerman@puc.nh.gov

From: Jennifer Hemeon [mailto:Jennifer.Hemeon@libertyutilities.com]
Sent: Thursday, August 16, 2018 1:17 PM
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To: PUC - Medical Disconnects
Subject: 44652799-44347152 Judith Thompson

Hello

On 7/27/18 we received a motion from the court stating that the new owner of the property was required to put the
electric services in his name. We did this and now have received notification that that motion was withdrawn and the
services are to be taken out of the owner’s name. My questions are:

1) Are we automatically putting the services back into Judith’s name?

2) Isthe approval for PUC disconnect that was dated 6/19/18 still valid?
Thank you for your assistance with this.

Jennifer Hemeon | Liberty Utilities (New Hampshire) | Collections Specialist
P: 603-216-3673 E: Jennifer.Hemeon@libertyutilities.com

15 Buttrick Road , Londonderry, NH 03053

From: mscott@scottandscottpa.com [mailto:mscott@scottandscottpa.com]

Sent: Wednesday, August 15, 2018 4:04 PM

To: Jennifer Hemeon <Jennifer.Hemeon@Ilibertyutilities.com>

Cc: Madhu Gaddam <madhugaddam@gmail.com>

Subject: [FWD: Activity in Case 1:18-cv-00555-PB Madhu Estates, LLC v. Tompson Order on Motion to Withdraw]

Jennifer,

I am forwarding the Magistrate's Order. The Salem District Court's order requiring Madhu's company to
continue electric service was not valid because the entire case was removed to Federal District Court by
Judith Tompson prior to issuance of that order. Thus, the Federal District Court became authorized to rule
on the electrical service issue and it held Madhu did not have to continue electric service to the property.

I noted that you requested a "paper" order, but that is not what happens now. All orders and pleadings in
Federal Court are electronic. Obviously, you are welcome to confirm with the Federal District Court that
the attached Order is authentic. If you require further information or have questions, please contact

me. Sincerely, Mike

Michael J. Scott

SCOTT & SCOTT, P.A.

P.O. Box 1055, 50 Nashua Rd., Ste. 102
Londonderry, NH 03053

(603) 434-3426 P

(603) 437-0022 F
mscott@scottandscottpa.com

———————— Original Message --------

Subject: Activity in Case 1:18-cv-00555-PB Madhu Estates, LLC v. Tompson
Order on Motion to Withdraw

From: ecf bounce@nhd.uscourts.gov

Date: Thu, August 09, 2018 10:44 am

To: nef@nhd.uscourts.gov

This is an automatic e-mail message generated by the CM/ECF system. Please DO NOT
RESPOND to this e-mail because the mail box is unattended.

2
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***NOTE TO PUBLIC ACCESS USERS*** Judicial Conference of the United States policy
permits attorneys of record and parties in a case (including pro se litigants) to receive
one free electronic copy of all documents filed electronically, if receipt is required by
law or directed by the filer. PACER access fees apply to all other users. To avoid later
charges, download a copy of each document during this first viewing. However, if the
referenced document is a transcript, the free copy and 30 page limit do not apply.
U.S. District Court

District of New Hampshire

Notice of Electronic Filing

The following transaction was entered on 8/9/2018 at 10:44 AM EDT and filed on 8/8/2018

Case Name: Madhu Estates, LLC v. Tompson
Case Number: 1:18-cv-00555-PB
Filer:

Document Number: No document attached

Docket Text:

ENDORSED ORDER re: [14] Motion to Withdraw [7] Motion to Order Continued
Electricity on Property. Text of Order: Judith Tompson has moved to withdraw (Doc.
No. 14) her motion to continue electricity to the condominium unit where she resides.
That motion to withdraw (Doc. No. 14) appears to have crossed in the mail with the
Aug. 7, 2018 Report and Recommendation ("Aug. 7 R&R") (Doc. No. 12). This court
hereby amends the Aug. 7 R&R (Doc. No. 12) to add the following sentence to the
paragraph beneath the heading, "Conclusion,” at p. 11: "A separate and independent
basis for denying the motion to continue electricity (Doc. No. 7) is Tompson's filing of
a motion seeking to withdraw that motion, see Doc. No. 14, which renders it moot."
This court sua sponte extends the time period for objecting to the Aug. 7 R&R (Doc.
No. 12), as amended by this Order, until August 22, 2018. No other part of the Aug. 7
R&R is altered by this Order. So Ordered by Magistrate Judge Andrea K.
Johnstone.(vIn)

1:18-cv-00555-PB Notice has been electronically mailed to:

Michael J. Scott mscott@scottandscottpa.com

1:18-cv-00555-PB Notice, to the extent appropriate, must be delivered conventionally
to:

Judith Tompson
9 Lancelot Ct, #8
Salem, NH 03079
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Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413
FOR EMERGENCIES CALL (855) 349-9455

>000491 2047877 0001 092170 10Z

MADHU ESTATES LLC
58 BUTTRICK LN
CARLISLE, MA 01741-1578

Meter
Number

Type of Rate Read # of

Redacted
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Statement =
| _________ACCOUNTINFORMATION |

Account Number: 1]
Statement #: 7863517
Bill Date: 08/16/2018
Due Date: 09/13/2018
Next Meter Read: 09/12/2018

. 9 LANCELOT CT APT 8
Service Address: ga; EM NH 03079

MONTHLY CONSUMPTION CHART

450
300
5150
0

FHEISSLSTILELSTS

MONTHS

KVA/

Demand  KVAR

Service Code Type Days Service Dates

E-38740588 Energy D A 26 07/19/18-08/13/18

(Current -

Previous) x
64801 1

plier = Usage

65175 374

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

SPECIAL MESSAGE

A new rate for Energy Service begins on August 1st and will
continue through January 31st. Effective August 1st, the
residential Energy Service rate is $0.08299/kWh. This change
does not apply to customers taking Electricity Supply from a
third party. The total bill for a residential customer using 650
kWh of electricity per month will decrease $4.11. The
decrease represents a 3.22% total bill decrease. Please visit
our website at www.libertyutilities.com for complete details
about our rates.

Voltage Delivery Level 0-2.2kv
Previous Balance: 0.00
Payments Received: 0.00
Balance Forward: 0.00
Current Charges:
Customer Chg 12.16
Consumption Tax 374.00 units @ 0.00055 0.20
Distribution Chg 124.00 units @ 0.04883 6.06
Distribution Chg 250.00 units @ 0.04299 10.74
Energy Service 187.00 units @ 0.08299 15.52
Energy Service 187.00 units @ 0.08931 16.70
Stranded Cost Chg 374.00 units @ -0.00095 0.36 CR
Sys Benefits Chg 374.00 units @ 0.00457 1.70
Transmission Chg 374.00 units @ 0.03460 12.94
EAP Discount 22% 16.61 CR

Please include your account number on your check
Make checks payable to Liberty Utilities

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon

Please check box and see reverse for: |:| Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
0.00 59.05 59.05
Account Number:
Statement #: 7863517
Bill Date: 08/16/2018
Due Date: 09/13/2018

MADHU ESTATES LLC
58 BUTTRICK LN
CARLISLE, MA 01741-1578

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

4244k5279944449137500000005905500000005905

00491 2047877 000944 001887 0001/0002
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Understanding Your Bill...For additional information please visit www.libertyutilities.com or call 1-800-375-7413.

Consumption Tax

A tax imposed by New Hampshire law.

Demand

For business customers only, the kilowatt (kW) charge is
based on the greatest amount of electricity used by
customers during the billing period.

Distribution Charge

The cost of operating and maintaining the Liberty Utilities
electric distribution system that delivers electricity to your
home or business.

Due Date/Late Charge

Please pay your bill by the due date to avoid a late charge.
Electricity Supply

This represents the cost of energy if you choose to purchase
from a 3rd party supplier.

Energy Service

This is the cost of the energy commodity that we deliver to
your home or business if you do not purchase energy from a
3rd party supplier.

Customer Charge

This is a fixed cost regardless of your usage and covers
metering, billing and account maintenance.

Multiplier

Converts the metered unit of measure to the standard
billing unit of measure, where applicable.

Off-Peak

Period of time when demand for electricity is low such as
nights, weekends and holidays.

Peak

Period of time when demand for electricity is high such as
Monday through Friday during the day.

Prorated Bill

If applicable, we will adjust, or prorate, the charges on
bills with more or less than the standard days of service.
Rate Code

This code represents the rate used to calculate your bill.
Read Type

If we are unable to read your meter we will estimate your
consumption for the month.

Stranded Cost Charge

The cost associated with recovering the financial commitments
made by Liberty Utilities to supply power to consumers in a
regulated environment.

Storm Recovery

This charge is collected to recover costs associated with certain
storms as approved by NHPUC.

System Benefits Charge

Charge collected to fund energy efficiency, and low income
assistance programs.

Transmission Charge

The cost of delivering electricity from the generation company
to the beginning of Liberty Utilities’ distribution system.

Units

A unit is equal to one kWh (Kilowatt Hours)

Usage:

This represents your energy usage for the billing period
measured in kilowatt hours (kWh) and kilo volt amperes (kVA)

Paying Your Bill...Paying your utility bill has never been easier. We have several convenient payment options.

Authorized Payment Center

Check our website for a list of authorized payment agencies
where you can pay your bill in person. Please bring your bill
to ensure the payment can be accurately posted to your
account.

EFT Payments (Automatic Payment Plan)

Pay your bill automatically from your bank account monthly
(Electronic Funds Transfer).

Billing Programs...

Pay By Mail

Make your check payable to Liberty Utilities using the
enclosed payment coupon. Allow 7-10 business days prior
to the due date on the front of the bill.

Mail To:

Liberty Utilities New Hampshire

75 Remittance Drive Suite 1032

Chicago IL 60675-1032

Pay In Person

Visit our website at www.libertyutilities.com for our office
locations.

Pay Online or By Telephone

Pay by credit/debit card or electronic check on our website or
through our automated telephone system.

Payment Posting

Payments may take up to 2 business days to post to your
account.

Budget Billing

Allows you to spread out payments over the year, avoiding
high and low fluctuations in your monthly bill. The statement
will also show the Budget Settlement Amount.

Other Information...

Paperless Billin,

Special Payment Arrangement

Go paperless and receive an e-mail instead of a paper bill each An extended payment plan where past-due bills may be paid in

month. Sign up at www.libertyutilities.com.We also offer
recurring monthly payments through Autopay.

installments over a specified time period. The statement will
also show the Remaining Payment Arrangement Amount.

For General Correspondence

Please remember to include your 16 digit account number
on any correspondence to us.

Mail To:

Liberty Utilities, PO Box 1380

Londonderry, NH 03053-1380

E-Mail To:
customerservicenh@libertyutilities.com
Glossary of Terms

For a definition of additional billing terms please
visit www.libertyutilities.com.

CHANGE OF ADDRESS

Important Phone Numbers

Emergency/Outages: 1-855-349-9455

(available 24/7)

Customer Service: 1-800-375-7413

For Hearing Impaired: Dial 711 (24/7)

Before You Dig: Dial 811

Medical Emergency

If you believe that a medical emergency exists in your home
or would exist if service were to be disconnected, you may
be protected from disconnection. Please contact us at
1-800-375-7413 for more information.

EFFECTIVE DATE (DAY/MONTH/YEAR)
ADDRESS P.0.BOX

CITY, STATE, ZIP

TELEPHONE NUMBER

TO CHANGE ACCOUNT NAME PLEASE CALL: 1-800-375-7413

Unresolved Disputes

If you have called Liberty Utilities and are unable to resolve a
dispute, you may call the Public Utilities Commission,
Consumer Affairs Division at 1-800-852-3793.

Copies of your applicable rate schedule and the “Consumer
Rights and Responsibilities” pamphlet are available upon
request.



— Liberty Utilities
Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

Redacted

Miscellaneous Charges/Credits:
Total Amount Due:

59.05

DE 18-148
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Account Number: . ]
Statement #: 7863517
Bill Date: 08/16/2018
Due Date: 09/13/2018
Next Meter Read: 09/12/2018

Service Address: ga; EM NH 03079

9 LANCELOT CT APT 8
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Michael Sheehan
From: Jessica Allen
Sent: Wednesday, August 29, 2018 5:26 PM
To: Patterson, Rorie; SM NH NH Coll Med Petition
Cc: SM NH PUC Inquiry; 'Noonan, Amanda’
Subject: RE: Judith Tompson
Attachments: Attachment 3 Motion-fromCourt.pdf; Attachment 1_Motion by J Tompson.pdf; Judith
Thompson
Hi Rorie,

I actually spoke with Kathy about this earlier this afternoon. | visited Ms. Thompson earlier today, in an attempt to set
up payment arrangements on her large past due balance. Someone was home, but did not come to the door. | lefta
letter stating that my intent was to set up an arrangement, and left contact information for myself and Christine
Downing, the Sr. Manager of Customer Service. | would love to discuss with her, but as of yet she refuses to contact me,
which prompted my drive down to Salem today.

| would be more than happy to attend a hearing with Ms. Thompson. She has said on multiple occasions that she has not
received anything from us, but when we attempted to send documents she requested certified signature receipt mail it
came back that she refused them. We are aware that she is unable to pay the balance in full, which is why we have
made several attempts to contact her in order to discuss arrangements. Christine Downing and Susan Fleck have both
called her multiple times each over the past week, on top of everything else. I'm at a loss on where to go from here if
she will not discuss with us.

Please see below in red for my responses to your questions. If you would like, | would be happy to set up a call to discuss
further.

Jessica Allen | Liberty Utilities (New Hampshire) | Supervisor, Collections
P: 603-216-3581 | C: 603-327-9114 | E: Jessica.Allen@libertyutilities.com

From: Patterson, Rorie [mailto:Rorie.Patterson@puc.nh.gov]

Sent: Wednesday, August 29, 2018 4:01 PM

To: SM NH PUC Inquiry <PUCInquiry@libertyutilities.com>; SM NH NH Coll Med Petition
<NHCollMedPetition@libertyutilities.com>

Cc: Noonan, Amanda <Amanda.Noonan@puc.nh.gov>; Patterson, Rorie <Rorie.Patterson@puc.nh.gov>
Subject: RE: Judith Tompson

Can | please have the entire credit history for Ms. Tompson’s account(s)? The record | have only goes from
October 18, 2016, to April 18, 2018.

| will put together a history for the entire account as far back as we can go. Looks like we have balances that transferred
over from National Grid from as far back as 2006, plus all history that we directly billed starting in 2014.

Can you please explain why, when, and how the company transferred the account into the landlord’s name and,
if applicable, why, when, and how the company transferred the account back into Ms. Tompson’s

name? Whose name is the account in now?

The owner of the condo was told by his lawyer to put services in his name when he received a notice from the Salem
10 Circuit District Court. This was a motion filed by Ms. Tompson. I’'ve also attached the email from you and Jen
Hemeon discussing the withdrawal of that motion. Because the Federal Court ruled that the new owner did not have to
continue electric services in his name, the account was moved back into Judith’s name.
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What is the date of the company’s most recent disconnect notice? The most recent notice would have been the
notice you sent for the PUC approved disconnect. She was sent a medical past due notice on 8/1.

Can the company hand-deliver the documents supporting Ms. Tompson’s balance directly to her (rather than
using a mail delivery service)? | would be more than happy to drive down the documentation she requested
tomorrow. | suspect that she will not answer her door, however. Are you comfortable with me leaving the
packet, including her bills, in front of her apartment door?

Can the company confirm that Ms. Tompson’s account is no longer coded medical, because her doctor told the
company on or about June 26, 2018, to “shred” the medical certification? Did the company notify Ms.
Tompson that her account was decertified? If so, please provide a copy of the notice. Allison Oniel spoke with
Judith’s doctor, who verbally advised her that he filled out the medical as a favor to Ms. Tompson, and that it
was not valid. As of yet, | have not received written confirmation of this, and | have erred on the side of caution
as we have received the documentation every year. She currently has an active medical, which will be removed
once documentation from doctor has been received.

Ms. Tompson is of the opinion that her fuel assistance is her payment arrangement. Setting that aside, she also
contends that her fuel assistance covers her usage. Can the company prepare a visual aid, including usage and
payments by month for each year, to show what usage was not covered by fuel assistance or other payments? |
would be happy to put together a history for her account. Fuel Assistance will only pay bills that are issued
during the fuel season, however, so I’m confused as to why she would think it covered her year round. She also
would have been told the dollar amount she was awarded.

Attachment 1: Motion by J Tompson to Salem Court.

Attachment 2: Email chain from you and Jen Hemeon with withdrawal information from Federal Court and discussion on
how to handle account.

Attachment 3: Additional court paperwork received

Thank you.
Rorie

Rorie E. Patterson

Assistant Director

Consumer Services and External Affairs Division
NH Public Utilities Commission

21 S. Fruit St., Ste. 10

Concord, NH 03301

(603) 271-5189

rorie.patterson@puc.nh.gov

From: Patterson, Rorie

Sent: Wednesday, August 29, 2018 3:17 PM

To: 'SM NH PUC Inquiry"; 'SM NH NH Coll Med Petition'
Cc: Patterson, Rorie; Noonan, Amanda

Subject: Judith Thompson

I just took a call from Ms. Tompson, who requested a hearing before the Commission on its approval of
Liberty’s petition to disconnect her electric service. Ms. Tompson contends that she received a notice of
disconnect today, and that disconnect is scheduled to occur in 2 days. Ms. Tompson stated that she did not
receive another notice of disconnect and mentioned the need for at least 14 days notice. Ms. Tompson disputes

2
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her balance and says that she cannot enter into a payment arrangement because doing so would amount to her
affirming that she owes the disputed amount. Ms. Tompson stated that she requested proof of her balance from
the company but she hasn’t received anything. Ms. Tompson does not understand why and how Liberty closed
her account without her asking for it and put the services in her landlord’s name. She said that she only learned
that her account had been closed, when she received a final bill from Liberty. Ms. Tompson said that despite
repeated requests, Liberty has not affirmed that the medical certification related to her account was

accepted. She is looking for this confirmation in writing, | believe. Ms. Tompson said that she is afraid to call
the company.

Can you please suspend disconnect activity on this account to give us some time to consider Ms. Tompson’s
request for a hearing? Thank you.

Rorie

Rorie E. Patterson

Assistant Director

Consumer Services and External Affairs Division
NH Public Utilities Commission

21 S. Fruit St., Ste. 10

Concord, NH 03301

(603) 271-5189

rorie.patterson@puc.nh.gov




PO Box 1380

Londonderry, NH 03053-1380

Judith Thompson
9 Lancelot Ct Apt 8
Salem, NH 03079

Dear Judith Thompson:

Liberty Utilities

DE 18-148
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August 29, 2018

Bill Account No:
Service Address: 9 Lancelot Ct Apt 8
Salem, NH 03079

You have been notified by both Liberty Utilities and the Public Utilities Commission stating that your
service is to be disconnected. In an attempt to negotiate payment arrangements to prevent
disconnection | visited your address today, Wednesday, August 29, 2018. | was unable to make contact.

Please know that my intent is to set up arrangements to prevent your disconnection.

Your current balance is $5,386.37, which is currently past due. In the last month, you have refused to
receive both written and verbal contact with us in order to negotiate payment arrangements.

Please contact me or the Sr. Manager below, so that we can work towards a solution. After Friday,
August 31, 2018 we will have no choice but to disconnect your service.

Jessica Allen
Supervisor, Collections
Office: 603-216-3581
Cell: 603-327-9114

Christine Downing

Sr. Manager, Customer Service
Office: 603-216-3588

Cell: 603-362-2709

Best regards,

Jessica Allen

Supervisor, Collections
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Redacted

Liberty Utilities

PO Box 1380
Londonderry, NH 03053
1 (800) 833-4200

Statement date: 8/30/18

Prepared by: Jessica A.

ACCOUNT HISTORY
Judith Tompson
9 Lancelot Court Apt 8
Salem, NH 03079

Charges
1/21/2003 | $20.60

Payment

Balance
20.60

Notes
N.Grid balance

11/13/2006 | $15.00

35.60

N.Grid balance

11/13/2006 | $63.69

99.29

N.Grid balance

11/13/2006 | $17.70

116.99

N.Grid balance

12/14/2006 | $22.96

139.95

N.Grid balance

1/17/2007 | S 46.09

186.04

N.Grid balance

2/14/2007 | $27.84

213.88

N.Grid balance

3/29/2007 | $24.91

238.79

N.Grid balance

4/16/2007 | $16.61

255.40

N.Grid balance

5/15/2007 | $18.42

273.82

N.Grid balance

6/14/2007 | $29.65

303.47

N.Grid balance

7/16/2007 | $50.51

353.98

N.Grid balance

8/14/2007 | $55.58

409.56

N.Grid balance

9/14/2007 | $50.45

460.01

N.Grid balance

10/12/2007 | $42.12

502.13

N.Grid balance

11/13/2007 | $45.15

547.28

N.Grid balance

12/14/2007 | $50.32

597.60

N.Grid balance

1/16/2008 | $51.92

649.52

N.Grid balance

2/15/2008 | $58.69

708.21

N.Grid balance

3/17/2008 | $66.37

774.58

N.Grid balance

4/15/2008 | $72.08

846.66

N.Grid balance

5/13/2008 | $53.14

\nunununnnnnnnnnnlnnnnnninnln

899.80

N.Grid balance

6/13/2008 | $61.27

S

961.07

N.Grid balance

7/15/2008 | $78.13

$1,039.20

N.Grid balance

8/14/2008 | $81.34

$1,120.54

N.Grid balance

9/15/2008 | $83.62

$1,204.16

N.Grid balance

10/14/2008 | $51.44

$1,255.60

N.Grid balance

11/14/2008 | $50.89

$ 1,306.49

N.Grid balance

12/16/2008 | $43.72

$1,350.21

N.Grid balance

1/16/2009 | S 46.29

$ 1,396.50

N.Grid balance

2/13/2009 | $34.60

$1,431.10

N.Grid balance

3/17/2009 | $30.54

$1,461.64

N.Grid balance

4/16/2009 | $42.35

$1,503.99

N.Grid balance

5/15/2009 | $34.59

$1,538.58

N.Grid balance

6/17/2009 | $37.66

$1,576.24

N.Grid balance

7/17/2009 | $43.85

$1,620.09

N.Grid balance

8/14/2009 | $36.61

$1,656.70

N.Grid balance

DE 14-148
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**Account active and due to
be billed 9/18/2018

Page 1
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9/15/2009 | $44.17 $1,700.87 N.Grid balance
10/15/2009 | $37.53 S 1,738.40 N.Grid balance
11/13/2009 | $37.91 $1,776.31 N.Grid balance
12/15/2009 | $23.53 $ 1,799.84 N.Grid balance
1/18/2010 | $20.52 $1,820.36 N.Grid balance
2/16/2010 | $17.64 $ 1,838.00 N.Grid balance
3/17/2010 | $21.16 $1,859.16 N.Grid balance
4/19/2010 | $25.67 S 1,884.83 N.Grid balance
5/17/2010 | $31.91 $1,916.74 N.Grid balance
6/16/2010 | $50.89 $ 1,967.63 N.Grid balance
7/19/2010 | $73.71 $2,041.34 N.Grid balance
8/17/2010 | $78.30 $2,119.64 N.Grid balance
9/16/2010 | $74.42 $ 2,194.06 N.Grid balance
10/15/2010 | $56.28 S 2,250.34 N.Grid balance
11/15/2010 | $52.15 $2,302.49 N.Grid balance
12/15/2010 | $44.29 S 2,346.78 N.Grid balance
1/18/2011 | S47.46 $2,394.24 N.Grid balance
2/14/2011 | $39.73 S 2,433.97 N.Grid balance
3/16/2011 | $46.22 $2,480.19 N.Grid balance
4/14/2011 | $47.55 $2,527.74 N.Grid balance
5/16/2011 | $35.58 $ 2,563.32 N.Grid balance
6/15/2011 | $49.52 $2,612.84 N.Grid balance
7/15/2011 | $46.91 $ 2,659.75 N.Grid balance
8/16/2011 | $46.94 $ 2,706.69 N.Grid balance
9/15/2011 | $55.72 $2,762.41 N.Grid balance
10/14/2011 | $42.24 S 2,804.65 N.Grid balance
11/15/2011 | $45.53 $2,850.18 N.Grid balance
12/15/2011 | $42.74 $2,892.92 N.Grid balance
1/17/2012 | $51.66 $ 2,944.58 N.Grid balance
2/14/2012 | $43.23 $2,987.81 N.Grid balance
3/15/2012 | $50.31 $ 3,038.12 N.Grid balance
4/17/2012 | $52.07 $ 3,090.19 N.Grid balance
5/17/2012 | $49.25 $3,139.44 N.Grid balance
6/15/2012 | $46.84 $3,186.28 N.Grid balance
7/17/2012 | $56.46 $3,242.74 N.Grid balance
8/16/2012 | $61.03 $ 3,303.77 N.Grid balance
9/17/2012 | $46.68 $ 3,350.45 N.Grid balance
10/16/2012 | $44.11 S 3,394.56 N.Grid balance
11/14/2012 | S 43.99 S$ 3,438.55 N.Grid balance
12/14/2012 | $41.61 S 3,480.16 N.Grid balance
1/16/2013 | $24.05 $3,504.21 N.Grid balance
2/14/2013 | $21.85 S 3,526.06 N.Grid balance
3/15/2013 | $21.48 S 3,547.54 N.Grid balance
4/17/2013 | $21.76 $ 3,569.30 N.Grid balance
5/16/2013 | $22.78 $ 3,592.08 N.Grid balance
6/17/2013 | $32.32 S 3,624.40 N.Grid balance
7/17/2013 | $58.64 S 3,683.04 N.Grid balance
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8/16/2013 | $64.57 S 3,747.61 N.Grid balance
9/17/2013 | $68.60 $3,816.21 N.Grid balance
10/16/2013 | $56.02 $ 3,872.23 N.Grid balance
11/14/2013 | $50.48 $3,922.71 N.Grid balance
12/16/2013 | $31.34 $ 3,954.05 N.Grid balance
1/17/2014 | $26.51 S 3,980.56 N.Grid balance
2/14/2014 | $24.22 $ 4,004.78 N.Grid balance
3/18/2014 | $24.89 S 4,029.67 N.Grid balance
4/16/2014 | $32.49 $4,062.16 N.Grid balance
5/16/2014 | $54.98 $4,117.14 N.Grid balance
6/17/2014 | $53.54 $4,170.68 N.Grid balance
7/17/2014 | $79.44 S 4,250.12 N.Grid balance
8/18/2014 | $68.95 $4,319.07

9/17/2014 | $56.82 $ 4,375.89
10/17/2014 | $51.23 $4,427.12
11/20/2014 | $62.77 S 4,489.89
12/17/2014 | $74.64 S 4,564.53

1/14/2015 $ (62.77)] $4,501.76 |  SNHS Payment
1/20/2015 | $84.44 $ 4,586.20

2/5/2015 $ (74.64)] $4,511.56 | SNHS Payment
2/18/2015 | $44.38 $ 4,555.94

3/13/2015 $ (44.38) $4,511.56 | SNHS Payment
3/18/2015 | $37.46 $ 4,549.02

4/8/2015 $ (37.46)| $4,511.56 | SNHS Payment
4/20/2015 | $48.81 $ 4,560.37

5/7/2015 $ (48.81)| $4,511.56 | SNHS Payment
5/18/2015 | $36.96 S 4,548.52

6/5/2015 $ (36.96) $4,511.56 | SNHS Payment
6/18/2015 | $70.52 $4,582.08

6/24/2015 $ (54.82)| $4,527.26 |  SNHS Payment
6/30/2015 S (84.44)| $ 4,442.82 SNHS Payment
7/18/2015 | $73.69 $ 4,516.51

8/17/2015 | $62.68 $4,579.19

9/17/2015 | $43.33 $ 4,622.52
10/16/2015 | $49.70 $4,672.22
11/16/2015 | $37.06 S 4,709.28
12/16/2015 | $37.08 S 4,746.36
12/22/2015 S (37.06)| $4,709.30 SNHS Payment

1/6/2016 S (37.08)| $4,672.22 SNHS Payment
1/19/2016 | $70.00 S 4,742.22

2/17/2016 | $64.22 S 4,806.44

2/17/2016 $ (70.00)| $ 4,736.44 | SNHS Payment
3/8/2016 S (64.22)| $4,672.22 SNHS Payment
3/17/2016 | $67.40 S 4,739.62

4/6/2016 S (67.40)| $4,672.22 SNHS Payment
4/19/2016 | S44.44 S 4,716.66

5/2/2016 S (44.44)| $ 4,672.22 SNHS Payment
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5/18/2016 | $42.71 $4,714.93
6/2/2016 S (42.71)| $4,672.22 SNHS Payment
6/17/2016 | $65.80 $ 4,738.02
7/20/2016 | $73.19 $4,811.21
8/18/2016 | $73.45 S 4,884.66
9/16/2016 | $52.83 S 4,937.49
10/18/2016 | $46.23 $4,983.72
11/16/2016 | $33.43 $5,017.15
12/16/2016 | $24.64 $5,041.79
12/27/2016 S (33.43)| $5,008.36 SNHS Payment
1/11/2017 S (24.64)| $ 4,983.72 SNHS Payment
1/18/2017 | $21.73 S 5,005.45
2/15/2017 | $21.54 $5,026.99
3/10/2017 S (21.73)| $5,005.26 SNHS Payment
3/15/2017 S (21.54)| $ 4,983.72 SNHS Payment
3/17/2017 | $30.54 $5,014.26
4/17/2017 S (30.54)| $ 4,983.72 SNHS Payment
4/19/2017 | $31.24 $ 5,014.96
5/10/2017 S (31.24)| $4,983.72 SNHS Payment
5/18/2017 | $30.68 $ 5,014.40
5/25/2017 S (30.68)| $ 4,983.72 SNHS Payment
6/19/2017 | $50.14 $ 5,033.86
7/19/2017 | $62.99 $ 5,096.85
8/17/2017 | $69.93 $5,166.78
9/18/2017 | $50.17 $5,216.95
10/17/2017 | $50.05 $ 5,267.00
11/16/2017 | $34.80 $5,301.80
12/5/2017 $ (34.80)| $5,267.00| SNHS Payment
12/18/2017 | $23.77 $5,290.77
1/9/2018 S (23.77)| $5,267.00 SNHS Payment
1/18/2018 | $23.68 $5,290.68
2/14/2018 S (23.68)| $5,267.00 SNHS Payment
2/15/2018 | $24.09 $5,291.09
3/19/2018 | $23.12 $5,314.21
3/22/2018 S (24.09)| $5,290.12 SNHS Payment
4/3/2018 S (23.12)| $5,267.00 SNHS Payment
4/18/2018 | $23.00 $5,290.00
5/15/2018 $ (23.00)| $5,267.00| SNHS Payment
5/17/2018 | $39.53 $ 5,306.53
5/30/2018 S (39.53)| $5,267.00 SNHS Payment
6/19/2018 | $58.05 $5,325.05
7/18/2018 | $61.32 $ 5,386.37
7/18/2018 | $ 9.43 $ 5,395.80 Final bill****
8/17/2018 S (9.43)| $5,386.37 | Customer Payment
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1-800-735-2964
COMMISSIONERS
Kathryn M. Bailey Tel. (603) 271-2431
Michael S. Glaimo
FAX No. 271-3878
EXECUTIVE DIRECTOR
Debra A. Howland Website;
PUBLIC UTILITIES COMMISSION www.puc.nf.gov
21 S. Fruit St., Suite 10
Concord, N.H. 03301-2429
August 31, 2018
Judith Tompson
9 Lancelot Ct., Apt. 8
Salem, NH 03079
Re:  Liberty Utilities, Disconnection of Service
Dear Ms. Tompson:

k Thank you for speaking with me on August 29, 2018, and on August 30, 2018, about your
Liberty Utilities account and the Commission’s approval of Liberty's second request for permission to
disconnect your medically-protected electric service. This letter memorializes our discussions and
provides additional information to assist you with filing a formal complaint with the Commission, to
contest your Liberty account balance and the Commission's decision to allow Liberty to disconnect
your account.

Based on our conversations, 1 understand that you dispute the balance and the Commission’s
decision to allow disconnection to proceed, because you received - or should have received - annual
fuel assistance benefits in amounts that equaled or exceeded the annual costs of your usage. Stated

l another way, you understood that the entire fuel assistance benefit each year would be paid to Liberty

! and applied as a credit to your Liberty account. Had this happened, you assert that you would not
have an outstanding balance. Your position is that, to the extent the full annual benefits were not paid
to Liberty, the fuel assistance notices were deceptive in that they did not inform you that benefits
would only be applied to current charges during certain months of the year. You also contend that
Liberty should have informed you if the company did not receive the entire annual benefit each year
so that you could have pursued relief from the fuel assistance program.

As we discussed, to request a hearing, you need to file a formal written complaint with the
Commission and in that complaint request a hearing. To assist you with such a filing, I enclose a copy
of the Commission’s procedural rules. NH Code of Admin. Rules Puc 204.01 permits the filing of
formal complaints with the Commission. Puc 203.02 sets out the requirements for written
submissions to the Commission. By copy of this letter, 1 am directing Liberty to suspend
collection activity on your account until September 17, 2018, to give you time to file a formal
complaint. If no complaint is filed by that date, Liberty may resume its collection activity by
sending you a notice of disconnection, as required by Puc 1203.11. For your information, I also
enclose a copy of the Commission’s utility Customer Relations rules, which includes Puc 1203.11.
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Liberty has prepared copies of the account records that you requested. Liberty notified the
Commission that it first sent the records to you by regular mail and that it also attempted to have the
records delivered using UPS 2™ Day Air; however, you were not available to receive the UPS
delivery. As we discussed, by copy of this letter, I ask Liberty to re-send the documents in a way
that allows for tracking but does not require you to be present to accept the delivery. If delivery
by mail in this way does not work, [ will ask you to make arrangements with me for in-person delivery
of the documents.

Liberty confirmed that the account associated with your service address is now in your name.
According to Liberty, after a State court ordered your landlord to continue providing electricity to
your address in an eviction action brought by your landlord, Liberty transferred the account to your
landiord. Liberty indicated that, after hearing from your landlord’s attomey that a Federal court
denied a similar motion and that the State court order was not valid, the company transferred the
account back into your name. As we discussed, by copy of this letter, I ask Liberty to provide the
dates that the account was transferred to your landlord and back to you and to confirm that no
part of the balance that existed before the account was transferred to your landlord’s name was
transferred to your landlord or deducted when the account was transferred back inte your
name,

Liberty has also confirmed that your account is currently medically protected, but the
company stated that, in late June 2018, during a telephone conversation between 2 company
representative and your physician, the doctor told the company that the written cettification he
provided was invalid. Liberty explained that your account will continue to be medically protected
until the expiration of that written certification unless and until your physician confirms the
certification’s invalidity in writing.

As you requested, I enclose a copy of my email to Liberty dated August 29, 2018, in which [
ask the company about suspending disconnection activity related to your account. Because my
request was phrased as a question, I have included language in this lelter to make clear to the company
that all collection activity, including disconnection, should be suspended until at least September 17,
2018. By copy of this letter, 1 inform Liberty that I have told you that you do not need to
respond by August 31, 2018, to the notice left on your door in order to stop disconnection
activity because the Commission has asked the company to stop such activity temporarily, to
allow for your filing of a formal complaint.

You asked me for written support of the policy that requires fuel assistance benefits to be paid
only for current charges (instead of unpaid balances) and only during certain months of the year. [
enclose a copy of the Fuel Assistance Manual used by the Office of Strategic Initiatives, which
administers the federal fuel assistance program (FAP). Tracy Desmarais is the FAP administrator for
New Hampshire, and she directed me to two sections of the manual, which address your question. On
poage 9, you will find an Annual Program Schedule, which states that April 30 is “[t]he last date for an
applicant to apply for the FAP in the current program year. Al credits with vendors terminate and
unused benefit balances roll back into the program.” (emphasis added) Ms. Desmarais also informed
me that all FAP benefit letters to recipients state, “All unused Fuel Assistance Program credits will
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expire on April 30" of the benefit year.” In addition, Ms. Desmarais pointed to page 41 of the manual,
which states in the General Payment section:

Services rendered prior to October | of each year by vendors of deliverable fuels are not an
allowable payment except in the case of wood deliveries, which may be authorized for
delivery prior to October 1.

Services rendered prior to November 1 by utility vendors are not an allowable payment.
However, due to the unique billing cycle of regulated utilities, the CAA may make regular or
budget payments for bills that include any part of November energy inecluded in it. For
example, an applicant submits a bill from a utility company covering energy usage between
Qctober 15 and November 12. Since the bill documents November usage, the entire bill is an
allowable payment.

The unpaid bill becomes the first payment deducted when a credit is established with the same

energy supplier.

Lastly, Page 5, in the Introduction section of the manual, includes the following description of the
program, “The Fuel Assistance Program provides certified income-eligible households with

assistance in paying their energy bills during the winter heating season.” (emphasis added)

Ms. Desmarais also provided me with information about your FAP benefits. Due to your low
usage, only a portion of the benefits were paid to Liberty.

Program Paid by

year Benefit | CAA Unused
17/18 | $945.00| § 191.99 | $753.01
16/17 | $675.00| $ 193.80 | $481.20
15/16 | $675.00 | $ 36291 | $312.09
14/15 | $675.00 | § 44438 | $230.72
13/14 | $675.00| § 274.19 | $400.81
12/13 $67500| 3 187.52 | $487.48
11/12 | $405.00 - -

If you have additional questions about FAP, | suggest you direct them to Ms. Desmarais, who can be
reached at (603) 271-2685.
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In conclusion, [ believe ['ve responded to all of your questions and requests for information.
Please contact me with any additional questions or concerns. Thank you.

Sincerely,

&M 3 ’Oa/'éﬂW%-—‘

Rorie E. Patterson
Assistant Director
Consumer Services and External Affairs

cc: Jessica Allen
Liberty Utilities
15 Butirick Rd.
Londonderry, NH 03053
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Liberty Utilities

Septembers, 2018

Judith Tompson

9 Lancelot Ct Apt 8 acct (D

Salem, NH-03079

Dear Judith:
Included in this packet are the following documents:

» Copies-of yourbills from 2014 through 2018

. Analysis of your account balance, based on information in the system as of 8/30/18

*  Letter that was mailed on 6/27/2018 7/11/2018 and 8/21/2018 outlining the approval of your
medical emergency certification.

There is currently an open medical emergency certification on your accounit. The certification will remain
©On your account until it either expires on 6/26/2019 or your doctor provides written documentation
-stating atherwise.

Please feel free to reach out to me with any questions you have regarding the contained documentation.
Sincerely,

Jessica Allen
Supervisor, Coflections
Liberty Utilities
603-216-3581

1% Buttrick Road, Londonderry, NH, 03053
1-800-833-4200
wwiw.libertyutilities.comn
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Liberty Utilities Statement date: 8/30/18
PO Box 1380 Acct #:
Londonderry, NH 03053 Prepared by: Jessica A.
1 (800) 833-4200 **Account active and due to
ACCOUNT HISTCRY be billed 9/18/2018
Judith Tompson

9 Lancelot Court Apt 8

Salem, NH 03079
| Charges. Payment Balance-

1/21/2003 | $20.60 20.60 N.Grid halance

11/13/2006 | S 15.00 35.60 N.Grid balance
11/13/2006 | S 63.69 99,29 N.Grid halance

11/13/2006 | $17.70 116.99 |  N.Grid balance

12/14/2006 | $22.96 139.95 N.Grid balance

1/17/2007 | $46.09 186.04 | N.Grid balance

271472007 | $27.84 213.88 N.Grid balance

3/29/2007 | $24.91 238.79 N.Grid balance

4/16/2007 | $16.61 255.40 |  N.Grid balance

5/15/2007 | $18.42 273.82 | N.Grid balance
6/14/2007 | $29.65 303.47 | N.Grid balance

8/14/2007 | $55.58 409.56 | N.Grid balance

9/14/2007 | $50.45 460.01 N.Grid balance

10/12/2007 | $42.12 502.13 |  N.Grid balance

11/13/2007 | $45.15 547.28 N.Grid balance

12/14/2007 | $§50.32 | 597.60 N.Grid balance
1/16/2008 | $51.92 649.52 N.Grid balance

2/15/2008 | $.58.69 708.21 |  N.Grid balance

3/17/2008. | $66.37 77458 |  N.Grid balance
4/15/2008 | $72.08 846.66 |  N.Grid balance

$
$
$
$
$
S
5
$
$
S
$
7/16/2007 | $50.51 $ 353.98| N.Grid balance
S
5
S
S
)
S
$
$
s
5/13/2008. | $53.14 $ 899.80 | N.Grid balance

6/13/2008 | $61.27 $ 961.07 | N.Grid balance

7/15/2008 | $78.13 $1,039.20 | 'N.Grid balance
8/14/2008 | $81.34 $1,120.54 N.Grid balance
9/15/2008 | $83.62 $1.204.16 | N.Grid balance
16/14/2008 | $ 51.44 $1,255.60 N.Grid balance
11/14/2008 | $50.89 $1,306.49 | N.Grid balance
12/16/2008 | $ 43.72 $ 1,350.21 N.Grid balance
1/16/2009 | $46.29 $1,396.50 | N.Grid balance
2/13/2009 | $34.60 $1,431.10 | N.Grid balance.
3/17/2009 |'$30.54 $1,461.64 | N.Grid balance
4716/2009 | $42.35 $1,503.99 | N.Grid balance
5/15/2009 | $34.59 $1,538.58 | N.Grid balance
6/17/2009 | $37.66 $1,576.24 | N.Grid balance
7/17/2009 | $43.85 $1,620.09 | N.Grid balance

8/14/2009 | $36.61 $1,656.70 N.Grid balance Page 1
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9/15/2009 | $44.17 $1,700.87 |  N.Grid balance
10/15/2009 | $ 37.53 $1,738.40] N.Grid balance
11/13/2009 | .$ 37.91 $1,776.31 N.Grid balance
'12/15/2009 | $23.53 ‘$1,799.84 N.Grid balance
1/18/2010 | $20.52 $1,820:36 | N.Grid balance
2/16/2010 |$17.64 $1,838.00 | N.Grid balance
3/17/2010 | $21.16 $1,859.16 | N.Grid balance
4/19/2010 | $25.67 $1,884.83 N.Grid balance
5/17/2010 | 531,91 $1,916.74 N.Grid balance
6/16/2010 | $50.89 51,967.63 | N.Grid balance
7/19/2010 | $73.71 $2,041.34 | N.Grid balance
8/17/2010 | $78.30 $2,119.64 N.Grid balance
9/16/2010 |$74.42 $2,194.06 | N.Grid balance
10/15/2010 | 556.28 5 2,250.34 N.Grid bBalance
11/15/2010 | $52.15 $2,302.49 | N.Grid balance
12/15/2010 | $44.29 $2,346.78 |  N.Grid balance
1/18/2011 | $47.46 $2,394.24 |  N.Grid balance
2/14/2011 | $39.73 '$2,433.97 N.Grid balance
3/16/2011 | $.46.22 $2,480.19 |  N.Grid balance
471472011 | $47.55 .$2,527.74 ] N.Grid balance
5/16/2011 | $35.58 $2,563.32| N.Grid balance
6/15/2011 | $49.52 $2,612.84| N.Grid balance
7/15/2011 | $46.91 $ 2,659.75 N.Grid balance
8/16/2011 | $46.94 $2,706.69 | N.Grid balance
9/15/2011 | $55.72 $2,762.41 | N.Grid balance
10/14/2011 | $ 42,24 $2,804.65 [ N.Grid bafance
11/15/201% | $45.53 $2,850.18 |  N.Grid balance
12/15/2011 | $42.74 $2,892.92 | N.Grid balance
| 1/17/2012 | $51.66 $2,94458 |  N.Grid balance
2/14/2012 | $43.23 $2,987.81 [ N.Grid balarice
3/15/2012 | $50.31 1 $.3,038.12 N.Grid balance
4/17/2012 |$52.07 $3,090.19 |  N.Grid balance
5/17/2012 | $49.25 $3,139.44 | 'N.Grid balance
6/15/2012 | $46.84 | $3,186.28 | N.Grid balance
7/17/2012 | $56.46 $.3,242.74 |  N.Grid balance
8/16/2012 | $61.03 5 3,303.77 N.Grid balance
9/17/2012 | $ 46,68 | $3,350.45 | N.Grid balance
10/16/2012 | $ 44.11 $3,39456 | N.Grid balance
11/14/2012 | $43.99 | $3,438.55 | N.Grid balance
12/14/2012 | 5 41.61 $ 3,480.16 N.Grid balance
1/16/2013 | $24.05 $3,504.21 | N.Grid balance
2/14/2013 | $21.85 $3,526.06 | N.Grid balance
3/15/2013 | $21.48 $3,547.54 | N.Grid balance
471772013 | $21.76 | $3,569.30 | N.Grid balance,
5/16/2013 | $22.78 $3,592.08 | N.Grid balance
6/17/2013 | $32.32 $.3,624.40 N.Grid balance
7/17/2013 | $58.64 $3,683.04 | N.Grid balance.
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8/16/2013 | $64.57 $ 3,747.61 N.Grid balance
9/17/2013 | $68.60 $3,816.21 1 N.Grid balance
“10/16/2013 | $56.02 $3,872.23 | N.Grid balance
11/14/2013 | $ 50.48 $3922711 N.Grid balance
'12/16/2013 | $31.34 $ 3,954.05 N.Grid balance
1/17/2014 | $2651. $3,980.56 | N.Grid balarice
- 2/14/2014 | §24.22 $4,004.78 | N.Grid balance
3/18/2014 | $24.89 $4,029.67 | N.Grid balance
4/16/2014 | $32.49 '$4,062.16 N.Grid balance
5/16/2014 | $54.98 $4,117.14 | N:Grid balance
6/17/2014 | $53.54 $4,170.68 | N.Grid balance
7/17/2014 | $79.44 $4,25012 |  N.Grid balance
8/18/2014 | $68.95 $ 4,319.07
9/17/2014 | $56.82 $ 4,375.39
10/17/2014 | $51.23 $ 4,427.12
11/20/2014 | $62.77 $ 4,489.89
12/17/2014 | $ 74,64 5 4,564.53
1/14/2015 $ (62.77)| $4,501.76 | SNHS Payment
1/20/2015 | $84.44 $ 4,586.20 |
2/5/2015 | $ (74.648)| $4,511.56 [ SNHS Payment
2/18/2015 | $44.38 $ 4,555.94
3/13/2015 $ (44.38)| $4,511.56 | SNHS Payment
3/18/2015 | $37.46 $4,549.02
- 4/8/2015 | $ (37.46} $4,511.56 | SNHS Payment
4/20/2015 |.$48.81 $ 4,560.37
5/7/2015 $ (48.81)] $4,511.56 | SNHS Payment
5/18/2015 |4 36.96 $4,548.52
6/5/2015 $ (36.96)| $4,511.56 | SNHS Payment
6/18/2015 | $70.52 $4,582.08
6/24/2015 $ {54.82)| $4,527.26 | SNHS Payment
6/30/2015 5 (84.44)| $4,442.82 | SNHS-Payment
7/18/2015 | $73.69 $4,516.51
8/17/2015 | $62.68 $ 4,579.19
9/17/2015 {54333 5:4,622,52
10/16/2015 { $ 49.70 $ 4,672.22
'11/16/2015 | $ 37.06 $ 4,700.28
12/16/2015° $37.08 S 4,746.36
12/22/2015 $ (37.06)| §4,709.30 SNHS Payment
1/6/2016 S (37.08){ $§4,672.22 | SNHS Payment
1/18/2016 | $70.00 $4,742.22
2/17/2016 | $64.22
2/17/2016 $ (70.00) SNHS Payment
3/8/2016 S (64.22)] $4,672.22 | SNHS Payment
3/17/2016 | $67.40 $-4,739.62
- 4/6/2016 $ (67.40)| $4,672.22 | SNHS Payment
4/19/2016 | $44.44 $ 4,716.66
5/2/2016 $ (44.44)] $.4,672.22 | SNHS Payment
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5/18/2016 | $42.71 $4,714.93
6/2/2016 $ (42.71)| $4,672.22 |  SNHS Payment
6/17/2016 | .$65.80 $ 4,738.02°
7/20/2016 | $73.19. $4,811.21
 8/18/2016 | 57345 ' $4,884,66
9/16/2016 | $52:83 $ 4,937.49
10/18/2016 | $ 46.23 $ 4,983.72
11/16/2016 | $ 33.43 $5,017.15
12/16/2016 | $ 24.64 $5,041.79
12/27/2016 S (33.43)] $5,008.36 | SNHS Payment
1/11/2017 5 {24.64}| $4,983.72 | SNHS Payment
1/18/2017 | $21.73 $ 5,005.45
2/15/2017 | $21.54 $ 5,026.99
3/10/2017 | {21.73)] $5,005.26 | SNHS Payment
3/15/2017 S {21.54)] $4,983.72] SNHS Payment
3/17/2017 | $30.54 $5,014.26
4/17/2017 $ (30.54) $4,983.72 | SNHS Payment
4/19/2017 | $31.24 $5,014.96
5/10/2017 $ (31.24)| $4,983.72 | SNHS Payment
5/18/2017 | $ 30.68 $5,014.40
5/25/2017 $ {30.68)| $4,983.72 | SNHS Payment
6/19/2017 | $50.14 $ 5,033.86
7/19/2017 |$62.99 |'$ 5,006.85
8/17/2017 | §69.93 $ 5,166.78
9/18/2017 | $50.17 $5,216.95 |
10/17/2017 | $50.05 $5,267.00
11/16/2017 | $34.80 $ 5,301.80
12/5/2017 $ (34.80)| 55,267.00 | SNHS Payment
12/18/2017 | $23.77 $.5,290.77
1/9/2018 $ {23.77)] $5,267.00 ]  SNHS Payment
1/18/2018 | $23.68 $ 5,290.68
2/14/2018. $ {23.68)] $5,267.00 | SNHS Payment
2/15/2018 | $24.09 1515,29109
3/19/2018 | $23.12 $5,314.21
3/22/2018 S (24.09)] $5,290.12 | 'SNHS Payment
4/3/2018 $ {23.12)| $5,267.00 | SNHS Payment
4/18/2018 | $:23.00 $ 5,290.00
5/15/2018 $ (23.00)| $5,267.00} SNHS Payment
5/17/2018 | $39.53 i
5/30/2018 $ (39.53)] $5,267.00 | SNHS Payment
6/19/2018 | $.58.05 $ 5,325.05
7/18/2018 | $61.32 $5,386.37
7/18/2018 | $ 9.43 $'5,395.80. Final bil]****.
8/17/2018 § (9.43)] $5,386.37 | Customer Payment
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Exhibit 16
Redacted 006

Liberty Utilities

6/27/2018
JUDITH TOMPSON
9 LANC_EL_OT .C'I_" APT 8
SALEM, NH 0307¢ _ _
Bifl Account N
Service Address: 9 LANCELOT CT APTS
SALEM, NH 03079
RE: MEDICAL CERTIFIGATE CONFIRMATION

This is an important notice. Please have it transiated.

Esic-6 um aviso impurtuste. Queira mand{-lo waduzir. DAY LA MOF BAN THONG R0 QUANTRONG 370 0tienn Bawiae conbilessie.
Esté es un-aviso imporwnte. Sivvise mandarfo tradueir, XN VU LONG CHO DICH LAUTHONG CAGAY HOQKEUUHI:'IH, TIOOPOCHTE mﬁm
Avis imporgant, Veuillez tradiire inmediaterent, Questa & untinfarmazione Import ante, BaAM €L 0 ITEDEBEITY,

si.prega o fraduria,

Dear JUDITH TOMPSON,

We have received the completed form from your Medical Professional certifying the existence of a medical
-emergency in your household. Therefore, we have placed a temporary protection status on- your account
which will protect your. account from collection activity, including termination, until 6/26/18. It is your
responsibility to.renew: any medical certification on a timely basis to ensure continued service.

Although you qualify for temporary medical protection, this does not relisve you of your obiigation to pay
your bill. In compliance with the New Harmpshire Public Utilities Commission, you must enter into and
comply with a paymient: agreement for any past due ameunt-as a condition of the medical certification.
Faiiure to make arrangements or comply with any payment agreement on your past due balance wil
result in disconnection of service,

Currently, your account has an overdue balance of $5,267.00, The last. payment that we received was on
5/30/2018. To discuss payment arrangements, please contact our Credit Department at (800) 375-7413
Monday thru Friday 7: CGOam — 5;00pm..

If you use medical equipment, we recommend that you plan for any power aufages that may occur.
Public Utilities. Commission

21 South Fruit Street; Suite. 10

Concord, NH 033017-2429

(800) 852-3793

Sincerely,

Liberty Utilities

15 Buttrick Road, Londonderry, NH, 03053
1= 800 833-4200
www_hbertyutiht[es com-
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DE 18-148

SEFRE Lo Exhibit 16
BILLING PERIOD 0BxG
AHDITH TOMPRON recacted Dec 12, 2013 to Jan 14, 2014 B lorz
o Liberty Utilities® 8L ANCELOTCTAPTS ' '
= SALEM NH 03079 ACCOUNT NUMBER
Feb 12, 2014 $4,172.93
www.libertyutilities.com
CUSTOMER SERVICE > DID YOU FORGET TO PAY YOUR BILL? <«
1-800-376-7413 It is possible that service could be terminated for non-payment. Prior to any termination, you would
CREDIT DRPARTMENT receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1313 or if you
1-888-211-1313 have already paid, please disregard this notice.

POWER OUTAGE OR DOWNED LINE
1-800-465-1212
CORRESPONDENCE ADDRESS

PO Box 960

Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO Box 11738

Newark, NJ 07101-4738

DATE BILL ISSUED

Jan 17, 2014

ELECTRIC USAGE HISTORY (kWh)
600

480
360
240

120
0

JFMAMJ JASONDJ
13 14

Jan 13 Jan 14
6.5 6.0
$072 5080

Daily Averages
KWh
Cost

M Actual L] Estimated

@ viverty utilities

PO Box 960
Northborough MA 01532

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM NH 03079-3542

PORTSMOUTH NH 03801

ACCOUNT BALANCE

Previous Balance 4,228.24
Payment Received on JAN 15 ( Fuel Assist) -31.34
Payment Received on JAN 6 (Check) - 50.48
Balance Forward 4,146.42
Current Charges + 26.51

Amount Due P $4,172.93

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be
reduced by $ 643.66.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY
SERVICES SERVICES TOTAL
Electric Service 8.80 17.71 26.51
Total Current Charges $8.80 $17.711 $ 26.51

@ New Hampshire Fuel Assistance Case _

EAP discount only applicable for usage up to 750 kWh.

PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
more or call us at the number on your bill .

»

KEEP THIS PORTION FOR YOUR RECORDS,

RETURN THIS PORTION WITH YOUR PAYMENT.

AMOQUNT DUE

$ 4,1 72.93 includes amount past due

PLEASE PAY BY

Feb 12, 2014

ACCOUNT NUMBER

ENTER AMOUNT ENCLOSED

$

Write account number on check and make payable
to Liberty Utilities

LIBERTY UTILITIES
PO BOX 11738

011980 NEWARK NJ 07101-4738

000002651 89615580094000417293043
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== Liberty Utilities

DE 18-148

Exhibit 16
STJRE])‘I:'I?;OR A Redacted BILLING PERIOD pace @08f 2
J i Dec 12, 2013 to Jan 14, 2014
9 LANCELOT CT APT 8
SALEM NH 03079 ACCOUNT NUMBER AMOUNT DUE

G - $4,172.93

Electric Usage History

Month kWh Month kWh
Jan 13 214 Aug 18 564
Feb 13 189 Sep 13 598
Mar 13 185 Oct13 492
Apr 13 188 Nov13 418
May 13 205 Dec 13 244
Jun 13 307 Jan14 198
Jul 13 523

Right to Dispute Your Bill

DETAIL OF CURRENT CHARGES

Delivery Services

Service Period No. of days Current Reading - Previous Reading = Total Usage
Dec 12 -Jan 14 33 47452 Actyal 47253 sctual 199 kWh
METER NUMBER 38740588  next scHEDULED READDATE Feb 14

RATE Electric Assistance Program (EAP) D

If you believe your bill is inaccurate
or you wish to dispute all or part of

your bill, please contact us at
1-800-375-7413. If you are not

satisfied with our response, you may
contact the New Hampshire Public

Utilities Commission, Consumer
Affairs Division by phone at

1-800-852-37983, or you may write
them at 21 South Fruit Street, Suite

10, Concord, NH 03301-2429.

Explanation of Billing Terms

Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www libertyutilities.com or you

may call us at 1-800-375-7413.

Customer Charge 5.53
First 199 KWH 0.02157 x 199 kWh 4.30
Sys Benefit Chg 0.0083 x 199 kWh 0.66
Stranded Cost Chg 0.00120302 x 199 kWh 0.24
Transmission Charge 0.01966301 x 199 kWh 3.91
Storm Recovery Factor 0.00329 x 199 kWh 0.65
Consumption Tax 0.00055 x 199 kWh 0.11
EAP Discount -20.0% x $33.00 -6.60

Total Delivery Services $ 8.80

Supply Services

SUPPLIER Liberty Utilities

Energy Service 0.08899 x 199 kWh 17.71

Total Supply Services $17.711

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
senvice if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement.

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.
You must do this prior to the date of termination,

* If you are not satisfied with the Utllity's explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five {5) days if the Company has
advised you by telephone or mail of its final decision. You may request this conference either by a telephone
call to the Public Utilities Commission, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD 098
dUDITH TOMPSON Jan 14, 2014 to Feb 12, 2014 = lorz
<= Liberty Utilities® 9LANCELOTCT APT8 ’ :
_ SALEM NH 03079 ACCOUNT NUMBER
G -0 $4,170.64
www.libertyutilities.com
CUSTOMER SERVICE > DID YOU FORGET TO PAY YOUR BILL? <«
1-800-375-7413 It is possible that service could be terminated for non-payment. Prior to any termination, you would
CREDIT DEPARTMENT receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1313 or if you
1-888-211-1313 have already paid, please disregard this notice.
FOWER OUTAGE OR DOWNED LINE
1-800-465-1212 ACCOUNT BALANCE
CORRESPONDENCE ADDRESS :
PO Box 960 Previous Balance 4172.93
Northborough, MA 01532-0960 Payment Received on FEB 13 ( Fuel Assist) - 26.51
ELECTRIC PAYMENT ADDRESS
PO Box 11738 Balance Forward 4,146.42
Newark, NJ 07101-4738 Current Charges + 24,22
DATE BILL ISSUED
Feb 14, 2014 Amount Due P $ 4,170.64

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be
reduced by $ 617.15.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY

___ SERVICES SERVICES TOTAL

Electric Service : o 8.47 15.75 24.22
Total Current Charges $8.47 $15.75 $24.22

&} New Hampshire Fuel Assistance Case _

EAP discount only applicable for usage up to 750 kWh,

} PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
ELEC;EIC LSRG AN more or call us at the number on your bill .
480
360
240

120
o

FMAMJJASONDJF

13 14
Daily Averages Feb 13 Feb 14
kWh 6.5 6.1
Cost $075 $0.83
M Actual ("] Estimated KEEP THIS PORTION FOR YOUR RECORDS,
RETURN THIS PORTION WITH YOUR PAYMENT.
. ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
- agagy s s
& Liberty Utilities QD Mar 13, 2014 Y T S
PO Box 960 ENTER AMOUNT ENCLOSED

Northborough MA 01532

$

Write account number on check and make payable

to Liberty Utilities
JUDITH TOMPSON LIBERTY UTILITIES
9 LANCELOT CT APT 8 PO BOX 11738
SALEM NH 03079-3542 003762

NEWARK NJ 07101-4738
PORTSMOUTH NH 03801

000002422 89L155800900004170L4072
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DE 18-148

Exhibit 16
SERVICE FOR Redacted BILLING PERIOD paGE 98¢
JUBLEH TOMPBON Jan 14, 2014 to Feb 12, 2014 ’ ’
< Liberty Utilitiess  9LANCELOTCT APTq ' '
= SALEM NH 03079 ACCOUNT NUMBER
g Mar 13, 2014 $4,170.64
e lep e DETAIL OF CURRENT CHARGES
Month kWh Month kWh
Feb 13 189 Sep 13 598 Delivery Services
Mar 13 185 Oct18 492
:12;1133 ;!gg g:; :: ;12 Service Pariod No. of days Current R Ie] Previous Reading = Total Usage
Jun 13 307 Jan 14 199 Jan14-Feb 12 29 47629 Actual 47452 Actuai 177 kWh
ik::g‘?a :gi Fakl4 i meTer NUMBER 38740588  next scHeDULED READ DATE Mar 18
RATE Electric Assistance Program (EAP) D
Customer Charge 5.53
First 177 KWH 0.02157 x 177 kWh 3.82
Sys Benefit Chg 0.0033 x 177 kWh 0.58
Stranded Cost Chg 0.0008 x 177 kWh 0.14
Transmission Charge 0.02116 x 177 kWh 3.75
Storm Recovery Factor 0.00329 x 177 kWh 0.58
Consumption Tax 0.00055 x 177 kWh 0.10
EAP Discount 20.0% x $30.15 -6.03
Total Delivery Services $ 8.47
Right to Dispute Your Bl Supply Sandces
SUPPLIER Liberty Utilities
If you believe your bill is inaccurate
or you wish to dispute all or part of
your bill, please contact us at Energy Service 0.08899 x 177 kWh 16.76
HEODBrowi b TIcs T Total Supply Services $ 15.75

satisfied with our response, you may
contact the New Hampshire Public
Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429.

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www libertyutilities.com or you
may call us at 1-800-375-7413.

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement.

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility,
You must do this prior to the date of termination.

* If you are not satisfied with the Utility’s explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or mail of its final decision. You may request this conference either by a telephone
call to the Public Utilities Commission, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD Odda
e i Feb 12,2014 to Mar 14, 2014 e 1ot
__ Liberty Utilities 9LANCELOTCT AP ’ '
-_— SALEM NH 03079 ACCOUNT NUMBER
G o $4,171.31
www.libertyutilities.com
CUSTOMER SERVICE > DID YOU FORGET TO PAY YOUR BILL? <«
1-800-375-7413 ltis possible that service could be terminated for non-payment. Prior to any termination, you would
CREDIT DEPARTMENT

1-888-211-1313

POWER OUTAGE OR DOWNED LINE
1-800-465-1212
CORRESFPONDENCE ADDRESS

PO Box 960

Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO Box 11738

Newark, NJ 07101-4738

DATE BILL ISSUED

Mar 18, 2014

ELECTRIC USAGE HISTORY (kWh)
600

480
360
240

120
0

MAMJJASONDJFM
13 14

Daily Averages Mar 13 Mar 14

kWh 6.4 6.1

Cost 5074 $082
M Actual ] Estimated

@ viverty utilities

PO Box 960
Northborough MA 01532

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM NH 03079-3542

PORTSMOUTH NH 03801

receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1313 or if you

have already paid, please disregard this notice.

ACCOUNT BALANCE

Previous Balance 4,170.64

Payment Received on MAR 14 (Fuel Assist) -24.22

Balance Forward 4,146.42

Current Charges + 24.89
Amount Due P $4,171.31

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be

reduced by § 592.93.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY
SERVICES SERVICES TOTAL
Electric Service g 860 16.29 24.89
Total Current Charges $8.60 $16.29 $ 24.89

Q1

New Hampshire Fuel Assistance Case + (| | | | EGTNTGTGTGTNGNGND

EAP discount only applicable for usage up to 750 kWh.

-

PAYMENT CONCERNS?: We're here to help you. We have several plans that

can help you manage your energy bills. Go to www.libertyutilities.com to find out

more or call us at the number on your bill .

KEEP THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WIiTH YOUR PAYMENT.

PLEASE PAY BY

ACCOUNT NUMBER

Apr 11, 2014

AMOUNT DUE

$ 4,1 71 -31 includes amount past due

$

ENTER AMOUNT ENCLOSED

Write account number on check and make payable
to Liberty Utilities

LIBERTY UTILITIES

PO BOX 11738
003751

NEWARK NJ 07101-4738

000002489 89b15580096000417131101
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD page 316f 2
JEEIS TOMERCH Feb 12, 2014 to Mar 14, 2014
o Liberty Utilitiess 2 ANCELOTCTAPTS ’ ’
= SALEM NH 03079 ACCOUNT NUMBER PLEASE PAY BY
Apr 11, 2014 $4,171.31
e ) DETAIL OF CURRENT CHARGES
Month kWh Month kWh
Mar 13 185 Oct 13 492 Delivery Services
Apr 13 188 Nov 13 418
JM:]V:: goog ‘?:1'13 1143 f;; Servica Period No. of days CurrentReading -  Previous Reading = Total Usage
Jul 13 523 Feb 14 177 Feb12 - Mar 14 30 47812 Actuar 47629 Actual 183 kWh
g:g :g :g; paras L meTeR NUMBER 38740588  next scHEDULED READ DATE  Apr 16
RATE Electric Assistance Program (EAP) D
Customer Charge 5.53
First 183 KWH 0.02157 x 183 kWh 3.95
Sys Benefit Chg 0.0033 x 183 kWh 0.60
Stranded Cost Chg 0.0008 x 183 kWh 0.15
Transmission Charge 0.02116 x 183 kWh 3.87
Storm Recovery Factor 0.00329 x 183 kWh 0.60
Consumption Tax 0.00055 x 183 kWh 0.10
EAP Discount -20.0% x $30.99 -6.20
Total Delivery Services $ B8.60
Right to Dispute Your Bill Sipply Soriees
SUPPLEER Liberty Utilities
If you believe your bill is inaccurate
or you wish to dispute all or part of
your bill, please contact us at Energy Service 0.08899 x 183 kWh 16.29
1-800-375-7413. If you are not Total Supply Services $ 16.29

satisfied with our response, you may
contact the New Hampshire Public
Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429,

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.libertyutilities.com or you
may call us at 1-800-375-7413.

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement,

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.
You must do this prior to the date of termination.

* If you are not satisfied with the Utility's explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or mail of its final decision. You may request this conference either by a telephone
call to the Public Utilities Commission, or by dellvery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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Exhibit 16

Redacled Ve 1 012

SERVICE FOR

JUDITH TOMPSON BILLING PERIOD

9 LANCELOT CT APT 8 Mar 14, 2014 to Apr 14, 2014

SALEM NH 03079 ACCOUNT NUMBER
May 10, 2014 $4,178.91

www.libertyutilities.com
CUSTOMER SERVICE
1-800-375-7413

CREDIT DEPARTMENT
1-888-211-1313

POWER OUTAGE OR DOWNED LINE
1-800-465-1212
CORRESPONDENCE ADDRESS

PO Box 960

Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO Box 11738

Newark, NJ 07101-4738

DATE BILL ISSUED

Apr 16, 2014

ELECTRIC USAGE HISTORY (kWh)
800

AMJJASONDJFMA

13 14
Daily Averages __ Apr 13 Apr 14
1Wh 63 7.2
Cost $072 $1.04
M Actual [ JEstimated

e Liberty Utilities” QD

PO Box 960
Northborough MA 01532

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM NH 03079-3542

PORTSMOUTH NH 03801

> DID YOU FORGET TO PAY YOUR BILL? <«

Itis possible that service could be terminated for non-payment. Prior to any termination, you would
receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-13183 or if you
have already paid, please disregard this notice.

ACCOUNT BALANCE

Previous Balance 4,171.31
Payment Received on APR 8 ( Fuel Assist) - 24.89
Balance Forward 4,146.42
Current Charges + 32.49

Amount Due P $ 4,178.91

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be
reduced by § 568.04.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY
_____ SERVICES SERVICES TOTAL
Electric Service 1 2.65_ 19.84 32.49
Total Current Charges $12.65 $19.84 $32.49

&y New Hampshire Fuel Assistance Case _

EAP discount only applicable for usage up to 750 kWh.

PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
more or call us at the number on your bill .

»

KEEP THIS PORTION FOR YOUR RECORDS,

RETURN THIS PORTION WITH YOUR PAYMENT.

PLEASE PAY BY

May 10, 2014

AMOUNT DUE

$ 4,1 78.91 includas amount past due

ACCOUNT NUMBER

ENTER AMOUNT ENCLOSED

$

Write account number on check and make payable
to Liberty Utilities

LIBERTY UTILITIES
PO BOX 11738

003632 NEWARK NJ 07101-4738

000003249 89bL15580095000417891130
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD page 9141 2
A Al (ONE SO Mar 14, 2014 to Apr 14, 2014
< Liberty Utilities  9LANCELOTCT APTS ’ o
h— SALEM NH 03079 AGCOUNT NUMBER
G - oo $4,178.91
e e DETAIL OF CURRENT CHARGES
Month kWh Month kWh
Apr 13 188 Nov 13 418 Delivery Services
May 13 205 Deci3 244
j‘d;‘ 1133 asgg ‘;_‘_Zg 11?‘ ;f’;g Service Period No. of days CurrentReading -  Previous Reading = Total Usage
Aug 13 564 Mar 14 183 Mar 14 - Apr 14 3 48035 Actuar 47812 Actar 223 kWh
gif:: g i e meTer NUmMBER 38740588  next scHeDuLED REaDDATE May 16
RATE Electric Assistance Program (EAP) D
Customer Charge 8.37
First 223 KWH 0.02634806 x 223 kWh 5.88
Sys Benefit Chg 0.0033 x 223 kWh 0.74
Stranded Cost Chg 0.0008 x 223 kWh 0.18
Transmission Charge 0.02116 x 223 kWh 4,72
Storm Recovery Factor 0.00328 x 223 kWh 0.73
Consumption Tax 0.00055 x 223 kWh 012
EAP Discount 200% x $40.46 -8.09
Total Delivery Services $ 12.65
Right to Dispute Your Bill Supply Services
SUPPLIER Liberty Utilities
If you believe your bill is inaccurate
or you wish to dispute all or part of
your bill, please contact us at Energy Service 0.08899 x 223 kWh 19.84
Ul e Rybo A= Rat Total Supply Services $ 19.84

satisfied with our response, you may
contact the New Hampshire Public
Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429.

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.libertyutilities.com or you
may call us at 1-800-375-7413,

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement.

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.
You must do this prior to the date of termination.

* If you are not satisfied with the Utility's explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or malil of its final decision. You may request this conference either by a telephone
call to the Public Utilities C ion, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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DE 18-148

Exhibit 16
SERVICE FOR Redacted BILLING PERIOD
st dill il e ﬁ:L ri4 2I014 to May 14, 2014 O'JQBE 1otz
9 LANCELOT CT APT 8 Pr i, o May 14,
SALEM NH 03079 Jees U VIV N P LEASE PAY BY | [ amounT buE |
Jun 11, 2014 $ 4,201.40

www libertyutilities.com
CUSTOMER SERVICE
1-800-375-7413

CREDIT DEPARTMENT
1-888-211-1313

POWER OUTAGE OR DOWNED LINE
1-800-465-1212
CORRESPONDENCE ADDRESS

PO Box 960

Northborough, MA 01532-0960
ELECTRIC PAYMENT ADDRESS

PO Box 11738

Newark, NJ 07101-4738

DATE BILL ISSUED

May 16, 2014

ELECTRIC USAGE HISTORY (kWh)
600

480
360
240

120
o

MJJASONDJFMAM

> DID YOU FORGET TO PAY YOUR BILL? <«

It is possible that service could be terminated for non-payment. Prior to any termination, you would
receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1313 or if you
have already paid, please disregard this notice.

ACCOUNT BALANCE

13 14
Daily Averages May 13 May 14
kWh 6.4 13.2
Cost so0m $1.83
B Actual  [JEstimated

@ viverty utilities

PO Box 960
Northborough MA 01532

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM NH 03079-3542

PORTSMOUTH NH 03801

Previous Balance 4,178.91
Payment Received on MAY 2 ( Fuel Assist) -32.49
Balance Forward 4,146.42
Current Charges : + 54.98

Amount Due » $ 4,201.40

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be
reduced by $ 535.55.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY

SERVICES SERVICES TOTAL
Electric Service e 21.98 33.00 54.98
Total Current Charges $21.98 $ 33.00 $54.98

@ New Hampshire Fuel Assistance Case _

EAP discount only applicable for usage up to 750 kWh.

9 PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
more or call us at the number on your bill .

KEEP THIS PORTION FOR YOUR RECORDS.

RETURN THIS PORTION WiTH YOUR PAYMENT.

PLEASE PAY BY

Jun 11, 2014

AMOUNT DUE

$ 4,201 AQ inctudes amount past due

ACCOUNT NUMBER

ENTER AMOUNT ENCLOSED

$

Write account number on check and make payable
to Libery Utilities

LIBERTY UTILITIES

PO BOX 11738

0osg86 NEWARK NJ 07101-4738

000005498 89b155800910004201401k2
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DE 18-148

Exhibit 16
SERVICE FOR Redacted BILLING PERIOD pace 918t 2
il Apr 14, 2014 to May 14, 2014
== Liberty Utilities  3LANCELOTCTAPTS s .
. SALEM NH 03079 ACCOUNT NUMBER
g .o $4,201.40
R DETAIL OF CURRENT CHARGES
Month kWh Month kWh
May 13 205 Dec13 244 Delivery Services
Jun 13 307 Jan14 199
ﬂ;?a ggi :l? :II: ;g Service Period MNo. of days Current Reading - Previous Reading = Total Usage
Sep 13 598 Apri4 223 Apr 14 - May 14 30 48430 Actual 48035 Actual 395 kWh
3251133 :193 Mey 14 S MeTERNUMBER 38740588  next scHEDULED READ DATE Jun 17
RATE Electric Assistance Program (EAP) D
Customer Charge 11.81
First 250 KWH 0.03215 x 250 kWh 8.04
Next 145 KWH 0.04814 x 145 kWh 6.99
Sys Benefit Chg 0.0033 x 395 kWh 1.30
Stranded Cost Chg 0.0008 x 395 kWh 0.32
Transmission Charge 0.02116 x 395 kWh 8.36
Storm Recovery Factor 0.00329 x 395 kWh 1.30
Consumption Tax 0.00055 x 395 kWh 0.22
EAP Discount 230% x $71.12 -16.36
Total Delivery Services $21.98
Right to Dispute Your Bill
Supply Services
If you believe your bill is inaccurate . .
or you wish to dispute all or part of SUPPLIER Liberty Utilities
your bill, please contact us at
1-800-375-7413. If you are not ¥
satisfied with our response, you may Energy Service 0.08354397 x 395 kWh 33.00
contact the New Hampshire Public Total Supply Services $ 33.00

Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429,

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.libertyutilities.com or you
may call us at 1-800-375-7413.

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement.

To question or contest the reason for termination (Residential Customers Only):

« If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.
You must do this prior to the date of termination.

* If you are not satisfied with the Utility's explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or malil of its final decision. You may request this conference either by a telephone
call to the Public Utilities Commission, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD 7
JUTHIH TOMESUR May 14, 2014 to Jun 13, 2014 Beetaiia
__ Liberty Utilities 9UANCELOTCT APT . '
_— SALEM NH 03079 ACCOUNT NUMBER
Jul 11, 2014 $ 4,170.68
www libertyutilities.com
CUSTOMER SERVICE > DID YOU FORGET TO PAY YOUR BILL? <«
1-800-375-7413 It is possible that service could be terminated for non-payment. Prior to any termination, you would
CREDIT DEPARTMENT receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1313 or if you

1-888-211-1313

POWER OUTAGE OR DOWNED LINE
1-800-465-1212
CORRESPONDENCE ADDRESS

PO Box 960
Northborough, MA 01532-0960

ELECTRIC PAYMENT ADDRESS

PO Box 11738
Newark, NJ 07101-4738

DATE BILL ISSUED
Jun 17, 2014

ELECTRIC USAGE HISTORY (kWh)

600
480
3680 u
240 i
120 N
o]
JJASONDJFMAMY
13 14
Daily Averages Jun 13 Jun 14
kWh 10.2 133
Cost $1.07 $1.78
M Actual [ lEstimated

have already paid, please disregard this notice.

ACCOUNT BALANCE

Previous Balance 4,201.40

Payment Received on JUN 5 (Check) -54.98

Payment Received on JUN 4 (Fuel Assist) -29.28

Balance Forward 4,117.14

Current Charges + 53.54
Amount Due P $ 4,170.68

We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be
reduced by § 506.27.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY

___ SERVICES SERVICES - TOTAL

Electric Service i 22.68 30.86 - 53.54
Total Current Charges $22.68 $ 30.86 $53.54

G&F New Hampshire Fuel Assistance Case _

EAP discount only applicable for usage up to 750 kWh,

PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
more or call us at the number on your bill .

»

KEEP THIS PORTION FOR YOUR RECORDS

RETURN THIS PORTION WITH YOUR PAYMENT.

. ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
=5 Liberty Utilities QD Jul 11, 2014 $ 4,170.68 incuudes amount past e
PO Box 960 ENTER AMOUNT ENCLOSED = _
Northborough MA 01532 $ |' }
Wirite acc;aun: number on check and make payable
to Liberty Utilities
JUDITH TOMPSON
9 LANCELOT CT APT 8 LIBERTY UTILITIES
SALEM NH 03079-3542 PO BOX 11738
003605 NEWARK NJ 07101-4738

000005354 49b155800920004170k4&192
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SERVIGE FOR
JUDITH TOMPSON

9 LANCELOT CT APT 8

_ Liberty Utilities

Redacted

BILLING PERIOD
May 14, 2014 to Jun 13, 2014

DE 18-148
Exhibit 16

PAGE 218f 2

k3 SALEM NH 03079 ACCOUNT NUMBER
g ..o $4,170.68

SeckicEepetivny DETAIL OF CURRENT CHARGES

Month kWh Month kWh

Jun 13 307 Jan 14 199 Delivery Services

Jul 13 523 Feb14 177

gzg flg gg :':r’ 11: ;:g Service Period No. of days Current R Previous Reading = Total Usage

Oct 18 492 May 14 395 May 14 - Jun 13 48829 Actual 48430 Actual 399 kWh

x: }g ;l: i i METER NumMBER 38740588  next scHEDULED REaD paTE  Jul 17

RATE Electric Assistance Program (EAP) D
Customer Charge 11.81
First 250 KWH 0.03207201 x 250 kWh 8.02
Next 149 KWH 0.04806634 x 149 kWh 7.16
Sys Benefit Chg 0.0033 x 399 kWh 1.32
Stranded Cost Chg 0.0008 x 399 kWh 0.32
Transmission Charge 0.02116 x 399 kWh 8.45
Storm Recovery Factor 0.00329 x 399 kWh 1.31
Consumption Tax 0.00055 x 399 kWh 0.22
EAP Discount 230% x $69.25 -15.93
Total Delivery Services $ 22.68
Right to Dispute Your Bill
Supply Services

If you believe your bill is inaccurate . .

or you wish to dispute all or part of SUPPLIER Liberty Utilities

your bill, please contact us at

1-800-375-7413. If you are not :

satisfied with our response, you may Energy Service 0.07732 x 399 kWh 30.86

contact the New Hampshire Public Total Supply Services $ 30.86

Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429.

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www libertyutilities.com or you
may call us at 1-800-375-7413.

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency is certified to us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a
payment arrangement.

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.
You must do this prior to the date of termination.

* If you are not satisfied with the Utility's explanation of termination, you may call or write to request a meeting
with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or mail of its final decision. You may request this conference either by a telephone
call to the Public Utilities Commission, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a
final decision is made by the Public Utilities Commission.
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Exhibit 16
SERVICE FOR Redacted BILLING PERIOD OdRaE 2
JLIDTTH TOMPSON Jun 13,2014 to Jul 15, 2014 e
<= Liberty Utilities' SLANCELOTCTAPTS ’ :
-_— SALEM NH 03079 ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE
G o0 $4,250.12
www.libertyutilities.com
CUSTOMER SERVICE > DID YOU FORGET TO PAY YOUR BILL? <«
1-800-375-7413 It is possible that service could be terminated for non-payment. Prior to any termination, you would
CREDIT DEPARTMENT receive a separate notice in the mail. If you have any questions, please call us at 1-888-211-1318 or if you
1-888-211-1313 have already paid, please disregard this notice.
POWER OUTAGE OR DOWNED LINE
1-800-465-1212 ACCOUNT BALANCE
CORRESPONDENCE ADDRESS . ‘
PO Box 960 Previous Balance 4,170.68
Northborough, MA 01532-0960 Payment Received No payments have been received during this billing period -0.00
ELECTRIC PAYMENT ADDRESS
PO Box 11738 Balance Forward 4,170.68
DATE BILL ISSUED = :
Jul 17, 2014 Amount Due P $ 4,250.12
We are awaiting receipt of your HEAP guarantee. Once received your previous balance may be

reduced by $ 506.27.

SUMMARY OF CURRENT CHARGES

DELIVERY SUPPLY

___SERVICES SERVICES TOTAL

Electric Service _ i 31.74 47.70 79.44
Total Current Charges $31.74 $47.70 $79.44

@ New Hampshire Fuel Assistance Case #—

EAP discount only applicable for usage up to 750 kWh.,

# PAYMENT CONCERNS?: We're here to help you. We have several plans that
can help you manage your energy bills. Go to www.libertyutilities.com to find out
ELE%;?!C Rl e more or call us at the number on your bill .
520
380
260

130
1]

JASONDJFMAMJ J

13 14
Daily Averages Jul 13 Jul 14
kWh 16.3 19.3
Cost $1.83 $248
B Actual [Jestimated KEEP THIS PORTION FOR YOUR RECORDS,

RETURAN THIS PORTION WITH YOUR PAYMENT.

ACCOUNT NUMBER PLEASE PAY BY AMOUNT DUE

e Liberty Utilities quuuusy Aug 10, 2014 $ 4,250.12 inciucos amount past e

PO Box 960 ENTER AMOUNT ENCLOSED
Northborough MA 01532 $

Write account number on check and make payable

to Liberty Utilities
JUDITH TOMPSON
9 LANCELOT CT APT 8 tg%%?ﬁ?g;"ﬁs
SALENM NE 03070-8542 003784 NEWARK NJ 07101-4738

PORTSMOUTH NH 03801

000007944 &9b155800970004250L2222
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DE 18-148
Exhibit 16

SERVICE FOR BILLING PERIOCD PAG
JUDITH TOMPSON ~ Redacted ESHR
Libertv Utilities: 9 LANCELOT GT APT 8 Jun 13, 2014 to Jul 15, 2014
-_— Iber y Hities SALEM NH 03079 ACCOUNT NUMBER
G -0 $ 4,250.12
e g DETAIL OF CURRENT CHARGES
Month kWh Month kWh
Jul 13 523 Feb 14 177 Delivery Services
Aug 13 564 Mar 14 183
g‘;ﬁ‘ 11: ﬁ ?HI;; 1144 g‘g Service Period No. of days CurrentReading -  Previous Reading = Total Usage
Nov 13 418 Jun 14 399 Jun13-Jul 15 32 49446 Acual 48829 Actual 617 kWh
E:::f f;; S e METERNUMBER 38740588  next scHepuLED READ DATE  Aug 15
RATE Electric Assistance Program (EAP) D
Customer Charge 11.81
First 250 KWH 0.03197 x 250 kWh 7.99
Next 367 KWH 0.04797 x 367 kWh 17.61
Sys Benefit Chg 0.0033 x 617 kWh 2.04
Stranded Cost Chg 0.0008 x 617 kWh 0.49
Transmission Charge 0.02116 x 617 kWh 13.06
Storm Recovery Factor 0.00329 x 617 kWh 2.038
Consumption Tax 0.00055 x 617 kWh 0.34
EAP Discount -23.0% x $102.73 -23.63
Total Delivery Services $31.74
Right to Dispute Your Bill
Supply Services
If you believe your bill is inaccurate y -
or you wish to dispute all or part of SUPPLIER Liberty Utilities
your bill, please contact us at
1-800-875-7413. If you are not ;
sslhacl il cor o e Yl e Energy Service 007732 x_617 kWh 47.70
contact the New Hampshire Public Total Supply Services $ 47.70

Utilities Commission, Consumer
Affairs Division by phone at
1-800-852-3793, or you may write
them at 21 South Fruit Street, Suite
10, Concord, NH 03301-2429.

Explanation of Billing Terms
Available

If you would like an explanation of
any of the terms used on your bill,
you may find them on our web site
at www.libertyutilities.com or you
may call us at 1-800-375-7413,

IMPORTANT NOTICE - RESIDENTIAL ONLY

If a Medical Emergency exists at your home or would result from disconnection, we will postpone disconnecting your
service if the Medical Emergency s certified fo us by a registered physician. Oral certification will be effective for thirty
days and can be renewed if the Medical Emergency continues to exist. You are reminded that under all circumstances
the bill must be paid. If you are unable to pay the bill in full, please contact us at 1-888-211-1313 to work out a

payment arrangement,

To question or contest the reason for termination (Residential Customers Only):

* If you wish to question termination, you may call 1-888-211-1313 or write to request a meeting with the Utility.

You must do this prior to the date of termination.

* If you are not satisfied with the Utility's explanation of termination, you may call or write to request a meeting

with the Public Utilities Commission.

* Your request for a conference with a member of the staff of the Public Utilities Commission must be made
within three (3) days after meeting in person with the Company or within five (5) days if the Company has
advised you by telephone or mail of its final decision, You may request this conference either by a telephone

call to the Public Utilities Commission, or by delivery of a letter to the Commission.

* If you request the Public Utilities Commission to review the case, your service will not be terminated until a

final decision is made by the Public Utilities Commission.
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Exhibit 16
Redacted 021

Liberty Utilities Statament

g ACCOUNT INFORMATION
Liberty Utilities Account number:
P.0. Box 1380

Londonderry, NH 03053-1380 Statement #: 1211364D
Visit our website at www.libertyutilities.com Bill Date: 8/18/2014
Due date: 9/15/2014
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL (855) 327-7758 Sorvice adg 9 LANCELOT CTAPT 8
ervice address:
(LU TTTTL AT B PR T (6 BRL) ELSRELTE {11 FY PCLLLEL] EECRLY LB SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Type of Rate Read # of Service dates (Current - Prev.) X Multiplier = Usage Demand KVA/
Service Code Type Days KVAR

E-38740588 7/16/14-8/13/14 | 49975 | 49446 1.00000

For electric emergencies or to report power outages call 1-855-349-9455,

ACCOUNT ACTIVITY SPECIAL MESSAGE

Voltage Delivery Level 0-2.2kv y 2
P R s . Pln?ase consn:h?r mak‘mg a tax deductible donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.
Payments Received: 0.00
Balance Forward: 4250.12
Current Charges:
Customer Chg 11.81
Consumption Tax 529.00 units @ 0.00055 0.29
Distribution Chg 250.00 units @ 0.03197 7.99
Distribution Chg 279.00 units @ 0.04797 13.38
Energy Service 529.00 units @ 0.07732 40.90
Storm Recovery 529.00 units @ 0.00329 1.74
Stranded Cost Chg 529.00 units @ 0.00080 0.42
Sys Benefits Chg 529.00 units @ 0.00330 1.75
Transmission Chg 529.00 units @ 0.02116 11.19
EAP Discount 23% 20.52 CR
Miscellaneous Charges/Credits:
Total Amount Due: 4319.07
Please include your account number on your check. DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT  ENCLOSED

FORWARD CHARGES DUE AMOUNT

Payment Coupon as012 | 895 | 431907

Check Number:

Please check box and see reverse for: 0 Update phone/address

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —
JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #:  1211364D
Payments received after the
9 LANCELOT CT APT 8 Bill Date: 8/18/2014

due date are subject to 1.5%
SALEM, NH 03079 per month late fee. Due Date: 9/15/2014
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Exhibit 16
Redacted 022
Liberty Utilities Statement
% y ACCO ORMATIO
Uberiy Wi Account number:
P.O. Box 1380
Londonderry, NH 03053-1380 Statement i 13676420
Visit our website at www.libertyutilities.com Bill Date: 9/17/2014
Due date: 10/15/2014
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL (855) 327-7758 S e AT s
ice address:
e TTTL PO ML PR P P TR T T T TR LTI BT T Service address: e, em NH 03079
JUDITH TOMPSON
9 LANCELOT CT APT 8

SALEM, NH 03079

Meter # Type of  Rate Read # of Service dates (Current- Prev.) X Multiplier = Usage Demand KVA/
Service Code Type BEWE KVAR

E-38740588 Energy 8/13/14-9/12/14 | 50402 | 49975 1.00000

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY SPECIAL MESSAGE

:{:::ig::;e:::‘i:d 043‘192;; Ple.:ase consid?r ma k?ng a tax deductil.:»l.e .donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.
Payments Received: 0.00
Balance Forward: 4319.07
Current Charges:
Customer Chg 11.81
Consumption Tax 427.00 units @ 0.00055 0.23
Distribution Chg 250.00 units @ 0.03197 7.99
Distribution Chg 177.00 units @ 0.04797 8.49
Energy Service 427.00 units @ 0.07732 33.02
Storm Recovery 427.00 units @ 0.00329 1.40
Stranded Cost Chg 427.00 units @ 0.00080 0.34
Sys Benefits Chg 427.00 units @ 0.00330 1.41
Transmission Chg 427.00 units @ 0.02116 9.04
EAP Discount 23% 16.91 CR
Miscellaneous Charges/Credits:
Total Amount Due: 4375.89

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Please include your account number on your check.

Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT ENCLOSED

FORWARD CHARGES DUE AMOUNT

Payment Coupon 431907 | 5682 | 437589
Check Number:
Please check box and see reverse for: [J Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —

JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #:  1367642D

Payments received after the ;
9 LANCELOT CT APT 8 due date are subject to 1.5% Bill Date: 9/17/2014

SALEM, NH 03079 per month late fee. Due Date: 10/15/2014
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Exhibit 16
Redacted 023

<= Liberty Utilities Statement

ACCOUNT INFORMATION
Liberty Utilities Account number:
P.O. Box 1380

Londonderry, NH 03053-1380 Statement #: 1504723D
Visit our website at www libertyutilities.com Bill Date: 10/17/2014
Due date: 11/14/2014
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL (855) 327-7758 9 LANCELOT CTAPT S
Service address:
[RU L TTTRI RPN TRLEN TR TR EELT LS RELE [T ML LAE L] EREEY] [ | € SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Typeof Rate GEED # of Service dates (Current- Prev.) x Multiplier = Usage Demand KVA/
Service Code Type Days KVAR

9/12/14-
10/13/14

E-38740588 50782 | 50402

For electric emergencies or to report power outages call 1-855-349-9455,

ACCOUNT ACTIVITY SPECIAL MESSAGE

Voltage Delivery Level 0-2.2kv i . y ,
previcus Balatics: —_— Please con5|de'r makfng atax deduct|l'al.e.donat|on to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.

Payments Received: 0.00
Balance Forward: 4375.89
Current Charges:

Customer Chg 11.81

Consumption Tax 380.00 units @ 0.00055 0.21

Distribution Chg 250.00 units @ 0.03197 7.99

Distribution Chg 130.00 units @ 0.04797 6.24

Energy Service 380.00 units @ 0.07732 29.38

Storm Recovery 380.00 units @ 0.00329 1.25

Stranded Cost Chg 380.00 units @ 0.00080 0.30

Sys Benefits Chg 380.00 units @ 0.00330 1.25

Transmission Chg 380.00 units @ 0.02116 8.04

EAP Discount 23% 15.24 CR
Miscellaneous Charges/Credits:
Total Amount Due: 4427.12
Please include your account number on your check. DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT  ENCLOSED

FORWARD CHARGES DUE AMOUNT
Payment Coupon 7589 | 5123 | ae2ra2
Check Number:
Please check box and see reverse for: [ Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —
JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #:  1504723D
Payments received after the

9 LANCELOT CT APT 8 due date are subject to 1.5% Bill Date: 10/17/2014

SALEM, NH 03079 per month late fee. Due Date: 11/14/2014
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— Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR
EMERGENCIES CALL (855) 327-7758

T T e s e UL ree |
JUDITH TOMPSON

9 LANCELOT CT APT 8

SALEM, NH 03079

DE 18-148
Exhibit 16
024

Statement

ACCOUNT INFORMATION
Account number:

Statement #: 16222650
Bill Date: 11/20/2014
Due date: 12/18/2014
Next meter read
F 9 LANCELOT CT APT 8
Service address: T o

Meter # Typeof Rate Read # of Service dates (Current - Prev.) x Multiplier = Usage Demand KVA/

Service Code Type Days

10/13/14-
11/13/14

E-38740588

KVAR

51177 | 50782 1.00000

For electric emergencies or to report power outages call 1-855-349-9455,

ACCOUNT ACTIVITY

Voltage Delivery Level 0-2.2kv
Previous Balance: 4427.12
Payments Received: 0.00
Balance Forward: 4427.12

Current Charges:

Customer Chg 11.81
Consumption Tax 395.00 units @ 0.00055 0.22
Distribution Chg 250.00 units @ 0.03197 7.99
Distribution Chg 145.00 units @ 0.04797 6.96
Energy Service 229.36 units @ 0.07732 17.73
Energy Service 165.64 units @ 0.15487 25.65
Storm Recovery 229.36 units @ 0.00329 0.75
Storm Recovery 165.64 units @ 0.00329 0.37
Stranded Cost Chg 395.00 units @ 0.00080 0.31
Sys Benefits Chg 395.00 units @ 0.00330 1:33:

SPECIAL MESSAGE

Please consider making a tax deductible donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.

ACCOUNT ACTIVITY, CONTINUED

Current Charges, Continued
Transmission Chg 395.00 units @ 0.02116 8.36
EAP Discount 23% 18.65 CR

Miscellaneous Charges/Credits:

Total Amount Due: 4489.89

Please include your account number on your check.
Make checks payable to Liberty Utilities

Payment Coupon

Please check box and see reverse for: J Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

JUDITH TOMPSON LATE PAYMENT FEE:

Payments received after the
9 LANCELOT CT APT 8 due date are subject to 1.5%

SALEM, NH 03079 per month late fee.

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

BALANCE

CURRENT AMOUNT ENCLOSED

FORWARD
4427.12

CHARGES AMOUNT

DUE
4489.89
Check Number:

Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —
Chicago, IL 60675-1032 Statement #: 16222690
Bill Date: 11/20/2014
Due Date:  12/18/2014
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Redacted 025
Liberty Utilities Statement
y £\ () UR h ()
Liberty Utilities Account number:
P.O. Box 1380
Londonderry, NH 03053-1380 Statement #: 1790824D
Visit our website at www.libertyutilities.com Bill Date: 12/17/2014
Due date: 1/14/2015
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL {855) 327-7758 9 LANCELOT CTAPT 8
Service ress:
T B T N T B B T R T A SALEM NH 03079
JUDITH TOMPSON

9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Type of Rate GEED # of Service dates (Current - Prev.) x Multiplier = Usage Demand KVA/
Service Code Type Days KVAR

11/13/14-
12/12/14

E-38740588

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY SPECIAL MESSAGE
Voltage Delivery Level 0-2.2kv

) Please consider making a tax deductible donation to the
Previous Balance: 48983 Neighbor Helping Neighbor Fund by visiting nhnfund.org.
Payments Received: 0.00
Balance Forward: 4489.89
Current Charges: Current Charges, Continued

Customer Chg 11.75 Transmission Chg 387.00 units @ 0.02116 8.19
Consumption Tax 387.00 units @ 0.00055 0.21 EAP Discount 23% 22.24 CR
Distribution Chg 146.55 units @ 0.03197 4.69
Distribution Chg 80.31 units @ 0.04797 3.85
Distribution Chg 103.45 units @ 0.03074 3.18
Distribution Chg 56.69 units @ 0.04656 2.64 Miscellaneous Charges/Credits:
Energy Service 387.00 units @ 0.15487 59.93
Storm Recovery 387.00 units @ 0.00221 0.85
Stranded Cost Chg 387.00 units @ 0.00080 0.31
Sys Benefits Chg 387.00 units @ 0.00330 1.28
Total Amount Due: 4564.53

A M R MITT, OF THE BI OUR PAY T
Please include your account number on your check. DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH ¥ MER

Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT ENCLOSED

FORWARD CHARGES DUE AMOUNT

Payment Coupon aasoms | 7060 | 456453

Check Number:

Please check box and see reverse for: O Update phone/address

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —
JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #:  1790824D

Payments received after the
9 LANCELOT CT APT 8 due date are subject to 1.5% Bill Date:  12/17/2014

SALEM, NH 03079 per month late fee. Due Date: 1/14/2015
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= Liberty Utilities Statement

? ACCOUNT INFORMATION
Liberty Utilities Account number:

P.0. Box 1380 - S e
Londonderry, NH 03053-1380 atement #: 1986327D
Visit our website at www.libertyutilities.com Bill Date: 1/20/2015

Due date: 2/17/2015
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL (855) 327-7758 BT ITE

i dress:

YL O [ L L T P Y P T LT PO T T Seirvics.ad SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Typeof Rate Read # of Service dates (Current- Prev.) X Multiplier = Usage Demand KVA/
Service Code Type Days KVAR

£-38740588 | Energy 15){11;}!11: 52008 | 51564 1.00000

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY SPECIAL MESSAGE

Voltage Delivery Level 0-2.2kv . . . .
P Balirice o Plfzase consndgr making a tax deductible donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.
Payments Received: 62.77 CR
Balance Forward: 4501.76
Current Charges: Current Charges, Continued
Customer Chg 11.67
Consumption Tax 444.00 units @ 0.00055 0.24
Distribution Chg 250.00 units @ 0.03074 7.69
Distribution Chg 194.00 units @ 0.04656 9.03
Energy Service 444.00 units @ 0.15487 68.76
Storm Recovery 444,00 units @ 0.00221 0.98 Miscellaneous Charges/Credits:
Stranded Cost Chg 444.00 units @ 0.00080 0.36
Sys Benefits Chg 444.00 units @ 0.00330 1.47
Transmission Chg 444.00 units @ 0.02116 9.40
EAP Discount 23% 25.16 CR
Total Amount Due: 4586.20

DETACH AND RETURM THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Please include your account number on your check.

Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT ENCLOSED
: FORWARD CHARGES DUE AMOUNT
Payment Coupon as076 | sada | 458620

Check Number:

Please check box and see reverse for: [ Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH

75 Remittance Dr, Ste 1032 —

JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #: 19863270

Payments received after the .
9O LANCELOTCTAPT 8 due date are subject to 1.5% Bill Date: 1/20/2015

SALEM, NH 03079 per month late fee. Due Date: - 2/17/2015
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Liberty Utilities
P.O. Box 1380
Londonderry, NH 03053-1380

DE 18-148
Exhibit 16

Redacted 027

Liberty Utilities

Visit our website at www libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 375-7413 FOR

EMERGENCIES CALL (855) 327-7758

"'“lllll-"l lllll' lll.lllllll"I'l.l.'.l'II"..."'."I..I"'.‘

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Typeof Rate Read

# of Service dates

Statement

ACCOUNT INFORMATION
Account number: ,

Statement #: 2261197D
Bill Date: 3/18/2015
Due date: 4/15/2015

Next meter read

9 LANCELOT CT APT 8

Service address: T —

(Current - Prev.) x Multiplier = Usage Demand KVA/

Service Code Type
E-38740588 Energy D A

Days
29 | 2/12/15-3/13/15

KVAR
52396 | 52223 1.00000 173.00

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

Voltage Delivery Level
Previous Balance:
Payments Received:
Balance Forward:

Current Charges:
Customer Chg
Consumption Tax 173.00 units @ 0.00055
Distribution Chg 173.00 units @ 0.03074
Energy Service 173.00 units @ 0.15487
Storm Recovery 173.00 units @ 0.00221
Stranded Cost Chg 173.00 units @ 0.00080
Sys Benefits Chg 173.00 units @ 0.00330
Transmission Chg 173.00 units @ 0.02116
EAP Discount 23%

0-2.2kv
4630.58
119.02 CR
4511.56

11.67
0.10
5.32

26.79
0.38
0.14
0.57
3.66

11.17CR

SPECIAL MESSAGE

Please consider making a tax deductible donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.

ACCOUNT ACTIVITY, CONTINUED

Current Charges, Continued

Miscellaneous Charges/Credits:

Total Amount Due: 4549.02

Please include your account number on your check.
Make checks payable to Liberty Utilities

Payment Coupon

Please check box and see reverse for: [J Update phone/address

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

LATE PAYMENT FEE:
Payments received after the
due date are subject to 1.5%
per month late fee.

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
4511.56 37.46 4549.02

Check Number:

Liberty Utilities- NH
75 Remittance Dr, S5te 1032

Chicago, IL 60675-1032 Statement #: 22611970
Bill Date: 3/18/2015
Due Date: 4/15/2015
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Liberty Utilities Statement

ACCOUNT INFORMATION

=

Liberty Utilities Account nhumber:
P.O. Box 1380 st 5
Londonderry, NH 03053-1380 atement #: 23305280
Visit our website at www.libertyutilities.com Bill Date: 4/20/2015
Due date: 5/18/2015
FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413 FOR Next meter read
EMERGENCIES CALL (855) 327-7758 9 LANCELOT CT APT 8
Service address:
CU FTTR R L TRl TR (R B ELPRELT B [ L LD EECER] L | SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079

Meter # Typeof Rate Read ) Service dates (Current - Prev.) x Multiplier = Usage Demand Kva/
Service Code Type Days KVAR

E-38740588 3/13/15-4/15/15| 52638 | 52396

For electric emergencies or to report power outages call 1-855-349-9455,

ACCOUNT ACTIVITY SPECIAL MESSAGE

Voltage Delivery Level 0-2.2 kv . i
Previbus Balance: asihay Please consider makfng a tax deductible donation to the
Neighbor Helping Neighbor Fund by visiting nhnfund.org.
Payments Received: 48.81CR
Balance Forward: 4511.56
Current Charges: Current Charges, Continued
Customer Chg 11.73 Transmission Chg 104.48 units @ 0.02116 2.21
Consumption Tax 202.00 units @ 0.00055 0.11 Transmission Chg 97.52 units @ 0.03557 3.47
Distribution Chg 104.48 units @ 0.03074 3.21 EAP Discount 23% 11.01CR
Distribution Chg 97.52 units @ 0.03208 3.13
Energy Service 104.48 units @ 0.15487 16.18
Energy Service 97.52 units @ 0.07063 6.89 Miscellaneous Charges/Credits:
Storm Recovery 202 units @ 0.00221 0.45
Stranded Cost Chg 104.48 units @ 0.00080 0.08
Stranded Cost Chg 97.52 units @ -0.00150 0.15CR
Sys Benefits Chg 202.00 units @ 0.00330 0.66
Total Amount Due: 4548.52
Please include your account number on your check. DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable to Liberty Utilities BALANCE CURRENT AMOUNT  ENCLOSED
FORWARD CHARGES DUE AMOUNT
Payment Coupon asiise | 369 | 451852
Check Number:
Please check box and see reverse for: [J Update phonefaddress
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Liberty Utilities- NH
75 Remittance Dr, Ste 1032 —
JUDITH TOMPSON LATE PAYMENT FEE: Chicago, IL 60675-1032 Statement #:  2390528D

Payments received after the .
9 LANCELOT CTAPT 8 due date are subject to 1.5% Bill Date: 4/20/2015

SALEM, NH 03079 per month late fee. Due Date: 5/18/2015
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Liberty Utilities

Liberty Utifities

-F.0, Boyx 1380

Londondemy, NH B3053-1380

Visit pur website al wwwlibertyutilities.com

Statemeni

FORMATION -

Account Number
Statement #;
Bill Date:
Due Date:
Next Meter Read:

DE 18-148
hibit 16
029

2673542

0611872015

07/16/2015

0711372015

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 3757413
FOR EMERGENCIESCALL {855) 349-8455

ST U B UL TR U T G | U
>002Y411 5402724 0DRL 092270 10Z

9 LANCELOT CT APT &
Service Address: g ALEM NH 03079

L MONTHLY. CONSUMPTION CHART .

JUDITH TOMPSON 750
¢ LANCELOT-CT APT 8 © 500
SALEM, NH 03079-3542 ,

0

KVAS
KVAR

Meter

Typeof Rate Read #of

Service -Code Type Days Service Dates
Energy C A 32 06/14/15-08/15/15

= Usage BPemand.

527

Previous) x  plier
52840 1

(Current -
53367

Number
E-38740588

Please take nate.of our new phone number for électric emergencies or to report a power outage: 1-:855-349-9455. Program this.
number into your cell phone for-easy access. We look forward to serving you.

ACCOUNT ACTIVITY

SPECIAL MESSAGE

_ o _ Are you considering purchasing new appliances? We offer
Vollage Delivery Level 0-2.2kv. rebates on ENERGY STAR rated refrigerators, clothes
Previous Balance: 4,548,572 washers, air conditioners and room air purifiers. Visit
Payments Received: 36.06 CR www.libertyutilities.com/efficiency.

Balance Forward: 4,511.56°
Current Charges:
Customer Chg 11.79
Consumption Tax 527.00 units @ 0.00055 0.29
“Distribution Ghg 250.00 units @ 0.03208 802

Distributioh Cha 277. 00 units. @0 04807 1332

Energy Service 527.00 uniis @ 0.07063 37.22

Storm Recovery 527,00 units @ 6:00221 1.6

Stranded Cost Chy 627.00 units. @-0:00150 0:79.CR
Sys Benefits Chg 527. 00 units @ 0.00330 1.74
Transmission Chg 527.00 units @.0.03557 1875

KEEP THIS PORTION FOR YQUR RECORDS

Please include your account number on yeur check
Make checks payable to Liberty Utilities

Payment Coupon

Please check box and seareverse for: D Update phonefafddress

DETAGH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT

- BALANCE . '_ jC_U_RREN_T . AMOUNT__ ENCLOSED
*. CHARGES - DUE - AMOUNT

70.52 4,582.08
.Check NumbBer

FORWARD

4,511.56

D231 5402724 004743 DOYSES DOOHDG0Z

Service Address: 9 LANGELOT GT APT.8 SALEMNH 03079 Account Number: %
Statemerit #: f

) Bill Date: 06/18/2015

JUDITH TOMPSON Due Date: 07/16/2015

9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittanice Drive, Suite 1032
Chicago, IL 60675-1032

DiY4b6527994434 71 52400000007057L000004 58208
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Redacted

Liberty Utilities

lLLocal and
responsive.
We care.

I

AGCOUNT ACTIVITY CONTINUED
Miscellaneous Charges:
EAP Discount 23% 20.98 CR

Total Gurrént Charges: 70.52
“Total Amount Due; 4,582.08,

' Account Number:

DE 18-148
Exhibit 16

030

Statement #: 251394

Bill Date: 06/18/2015
Due Date: 0711612015
Next Meater Read: 07113/2015

P , . B LANCELOT CT APT &
Service Address: ga) Em nH 03078

02411- 5402724 004784 BOA5ET 00020002
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Redacted Statement 031

'ACCOUNT: INFORMATION

Liberty Utilities

Account Numiber:
Libierty Ulilities Statemenit #: 2813796
.0, Box 1340 A A :
Londondeiry, NH 03053-1380 Bill Date: 077182015
“Wisit our website at wini libertyutilities.com Due Da’_te: _ 0871712015
Next Meter Read: 087122015

FOR QUESTIONS REGARDING YOUR BULL CALL (800} 375-7413
FOR EMERGENCIES CALL (855).349-8455

N Bl g ety gy o)
>002650 5493361 000D 092370 10Z

S LANCELOT cT APT B
Ser\”ce Address: SALEM NH 33075

-MONTHLY CONSUMPTION. CHART

IR

JUDITH TOMPSON 750,
g LANCELOT CT APT:8 2500 ||
SALEM, NH 03079-3542 =
ALEM £250

0

© Meter Type of’ Rate Read #of j KVAS

- Number - . Service : Code - Type Days Service Dates (Current - Previous) x i = Us - Demand KVAR
E-38740588 Energy 3] A 289 0615150714115 53920 53367 1. 553

Please take note of-.cur new phane number for electric-emergencies or to report a power outage: 1-855-349-9455. Program this
number. into your cell phone for easy access. We.look forward to serving you.

ZO0°AY W NI TNE IHN-5 HI0ANES-0L4 26 IHN-G 1 LOSMINT DL L 26

ACCOUNT ACTIVITY SPECIAL MESSAGE
_ o Sign up for Storm Alert Emiails. We'll keep youinformed when
Voltage Delivery Level 0-22kv sigrifficant storms are. approachlng and we'll provide updates
Previous Balance:- 4,582.08 on major power outages. _
Payments Received: 139.26 CR www.libertyuiilities.com/east/eleétricity/email.
Balance Forward: 4,442.82
Current Charges:
Customer Chg. 11,79
Consumphon Tax 553.00 upits @ 0.00055 0.30
Distribution Chg 250.00 units @ .0.03208 8.02
Distribution Chig 303,00 uniis @ 0.04807 14,57 -
‘Energy Service 553.00 units @ 0:07063 39.06
Storm Recovery 553.00 units @ 0.00221 1.22
Siranded Cost Chg 553.00 units @ -0.00150 0.82 CR.
'Sys Benems Chg 553. 00 Grits’ @ 0.00330 1.82
Trarismission Chg §53.00 units @ 0.03557 19.67
KEEPTHIS PORTION FOR YOUR RECORDS'
Please include. your account pumber on your checl DETACH AND RETURN THIS REMITTANCE RORTION QF THE BILL WITH YOUR PAYMENT

Make checks payable to Liberty Utiliies

Payment Cou pon 73.69 451651

_ o _ . ‘Check Number
Please check hox and see reverse for: [ ] Update phonefaddress : -

Service Address: 9LANCELOT CT APT 8 SALEM NH 03079 Account Number: m
o Statement #: 281379

_ o Bill Date: 07/18/2015
JUDITH TOMPSON Due Date: 08/17/2015
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

- BALANCE -
" FORWARD: " -
4,442.82

ENCILOSED
AMOUNT

- 'CURRENT - -..... AMOUNT
“CHARGES .=’  DUE"

Liberty Utilities- NH
75 Remittance Drive, Suite 1032
Chicago, Il 60675-1032

054465273944 3471522000000073L94000004 51651

G2850 5ag3161 005261 ¢10521 6001/0002
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Redacted

__ Liberty Utilities

Local and
responsive.
We care.

(T

ACCOUNT ACTIVITY CONTINUED

Miscellaneous Charges:
EAP Discount 23%.
Total Current Charges: 73.89:
| Total Amount Due; 4,516.51

2193 CR

Accnt

mber:
Statement #:

Bilf Date:

Due Date:
Next-Meter Read:

DE 18-148
Exhibit 16
032

7/18/2015

08772075 |

Q8/12/2015

o e 8 LANCELOT €
Service Address: gaemun gan;;w ’

02656 5483161 005262 (10523 000210002
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o o Redacted Statement 033
- Liberty Utilities

Acco__unt N_umber.

Liberty-Utllities Statement #: 2947979
P0. Box 1360 . . =507
Londonderry, NH 03053-1380 Bill Date. 08/17/2015
Visit our websita at wwwliberyulilities.com Due Date: _ _ 09/14/2015

Next Meter Read: 08/14/2015
FOR QUESTIONS REGARDING YOUR BILL CALL: {BUD) 375 7413 -
FOR EMERGENCIES CALL (855 3438455 9 LANCELOT CT APT 8

. sew.fce Addf’ess SALEM NH 0309
]|I"|l]l'l]||tl||I'u'l[l]|I_l]|Ilil|Ih||[]||']|]|||||'m|[|lrilll|'|
>002k50° 5577568 0001 092170 10Z

- MONTHLY CONSUMPTION CHART

JUDITH-TOMPSON 750

9 LANCELOT CT APT 8. #5500
SALEM, NH 03079-3542 ZF o

. i 5250

0

. Meter Type of Rate Read #of _ L i KVA/
" Number ' -‘Service . Code Type Days Service Dates . : = Usage. Demand KVAR
E-38740588 . Energy D A 30 .B67/14115-08/13/15 54383 53920 1 463

Please take note of our new phoné number for-electric emergencies or to report a power outage: 1-855-349-9455. Program this
number into-your cell phone for-easy access. We look ferward to serving you.

- ACCOUNT ACTIVITY - SPECIAL MESSAGE.
N ‘ Do you have a.2nd refrigerator or freezer in your basement or
Voltage Delivery Level 0-2.2kv garage that isi't getting much use? These items draw a lot of
Previous Balance: 4,516.51 energy. With 6ur recycling program, we'll arrange a free
Payments Recéived: 0.00 pickup and give you a $30 rebate. to spend any ‘way you wish.
Balance Forward: 451651 Rem_o_vmg th(? |_t_ems W|ll'__reduce ypur__eleqt.n_c bill toq Check
_ cut our website for details. www.libertyutilities.com.
Current Charges: )
Customer Chg 11.78
Consumption Tax 463.00 units @ 0,00055 0.25
Distribution Chg 213,00 units §&@-0,04867 10.24
Distribution Chg 250,00 upits @ 0.03208. 8.02.
Energy Service 483,00 units @ 0.07063 3270
Storm Recovery 463.00 units @ 0.00221 402
‘Stranded Cost Chg 483,00 unils @ -0,00150 0.69 GR
Sys Benefits Chg 463.00 units @ 0. 003330 1.63
Transmission Chg 463.00 units @ 0.03557 16.47
KEEP THIS PORTION FOR YOUR RECORDS
'Pi_ease include your accourit number on your check DETACH AND RETURN THIS REMITTANGCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable-to Liberty Utilities - BALANCE. - CURRENT- A ENCLOSED.
"FORWARD " CHARGES COUDUE o AMOUNT ©
P-ayme nt Cou pon 451551 62:68 4,579.19
; ' ; -Check Number

Please check box and see reverse for: [ ] U'pdat.e phonefaddrass:

Service Address: 9 LANCELOT CT APT & SALEM NH 03079 Account Number: m
Staternent #: ; ]

Bill Date: 08/17/2015
JUDITH TOMPSON Due Date: 091412015
9 LANCELGT CT APT &
SALEM, NH 03078-3542.

Liberty tHilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032.

02YubL5279944 3471 5270000000L2LA90000DY 57915

02650 5577568 005260 010519-0091/0002
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% Liberty Utilities

FORMATION 5o o s

Account Number:
Statement #: 2947970
Bill Date: 0B/17/2015
Due Date: : 08142015

L oca I an d Next Meter Read: 091372015

responsive. Service Address: Sy st ©
We care.

]

ACCOUNT ACTIVITY CONTINUEDY
Miscellanecus Charges:
EAP Discount 23% 18.65 C

Total Current Charges: 62.68
Total Amount Due: 4,578.19

(2450 5577566 009267 010521 0002/0002
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Redacted St ate me nt 035

. } . . L LT
. Liberty Utilities
i ' Account Number

Libery Utilities Statement #: 8081286

P.0. Box 1380 i . =

Londondeiry, NH 030531360 Bill Date: 091712015

Visit Surwebsite at-wwirliberiyutilities:com Due Date: _ 101512015
Next Meter Read: 071372015

FOR QUESTIONS.REGARDING YOUR BILL CALL (800} 375-7413
FOR EMERGENCIES CALL (855) 349-8455

TR R LA T AR T U LT
»004176 5L7L072 0001 Q92170 10Z

JUDITH TOMPSON TSQ

9 LANCELOT CT APT & 2500

SALEM, NH 03079-3542 =
5250 §

9 LANGELOT CT APT 8
Service Address:! sp)em NH 03079

MONTHLY CONSUMPTION CHART

MR

MONTHS

Meter Typeof Rate Read #of _ Multi KVA/
Number ..  Service -Code Type Diays Service Dates. (Current - Previous)x plier = Usage Demand KVAR
E-38740588 Energy D A 32 0BAM 3)’15-09!14?1 5 54588 54383 1 305

Please take note of our new phone riumber for electric émergencies or to report a powet outage: 1-855-349-8455. Program this
nuimber into.your:cell phone for easy access, We lcok forward to serving you.

200°AF ¥ MID 2HE AHN-5160SMANTDILZE

- ACCOUNT ACTIVITY - SPECIAL MESSAGE
o _ _ _ COMING SOCN: Pay your bill using Western Union - Without
Voltage Delivery Level 0-2.2kv paying & service fee. We are pleased to anfiounce that
Previous Balance: 4,579.19 starting in late September or early October, you’ll be able to
Payments Received: 0.00. pay your Liberty. Utilities bill at one of over 50 Western Union
Balance Forward: 457919 locations in New Hampshire. Visit ourwebsite for updates
' www [[bertyutilities.com.
Current Charges: '
Customeér Chg. 1179
Consurption Tax 305,00 units@ 0.00055 047
Distribution Chg 55,00 units @ 0.04807 2:64
Distribution- Chg- 250, 00 units @ 0.03208 8.02
Energy Service 305.00 units @ 0.07063 2154
Sterm Racovery 305,00 units @ 6.00221 087
Stranded Cost Chg_305 00 units @ - -0.00150 0.46 CR
Sys Benefits Chg 305.00 units-@ 0.00330 1.01°
“Transmission Chig 305.00 units @ 003557 10.85"
KEEP THIS PORTION FOR YOUR RECORDS
Pleass include your account number on your check DETACH AND:RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
e ~ e - FORWARD: - - CHARGES' - DUE . AMOUNT
Payment Coupon 457919 4333 162252
o o . Check Number’
Please check bhox and see reverse for: [_| Update phonefaddress . :
Service Address: $LANCELOT CTAPT 8 SALEM NH 03079 Account Number:
a Statement #: 3081286
o _ Bilf. Date: 09/17/2015
JUBITH TOMPSON Due Date: 1015/2015

9 LANCELOT CT APTS
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, I.-680675-1032

ODAYYLE52?79944347L522000000043338000004LER252

04178 567607 1 D08268.01 8535.0051/0002
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DE 18-148
Exhibit 16
Redacted 036

Liberty Utilities

' ccount_Num’ber:

Staterment #: 3081286
Bilt Date: 08/17/3G15
Due Date: 10f1512015

LO C a I a nd Next Meter Read: 1071372015

res p (8] ns i ve . Service Address: ot ﬁf@g};’” 8
We care.

IURIIRAR

ACCOUNT ACTIVITY CONTINUED
Miscellaneous Charges:
EAP Discount 23%. 1290 GR]
Total Gurrent Charges: 43.33.

Total Amount Btie: 4,622.52

04178 5676071 DOEZES (16337 0002/0002


msheehan
Highlight


Redacted

. Liberty Utilities

leerly Utilities
0. Box 1380

-Lundonderry, NH 03053-1380

Visil bur wabsite at wowwliberlyulililies.cony

FOR QUESTIONS REGARGING YOUR BILL CALL {800Y375-7413
FOR EMERGENCIES CALL {855) 340-9455

. Account Number.

DE 18-148
Exhibit 16

Statement

Statement #;

FORMA TINAL::

3213196

Bill Date:

10/18/2015

Due Date:

1171372015

Next Meter Read:

114102015

IR

20043 M N3O 348 OHN-F10LNHN-DLLZ6 SHM-SL01Y3-0/ 126 THN-S1BLOSIG-04E26

9 LANCELOT CT APT 8
Service Address SALEM NH 03079

MONTHLY. CONSUMPTION.CHART.

>0B02202 5761554 0001 Q921720 LoZ
JUDITH TOMPSDN

9 LANCELOT-CTAPT &

SALEM, NH 03079-3542

Type'o ‘Rate  Read # of

Meter

MONTHS

Multi-

KVAL
KVAR

.. "Service
Energy D A

Number -
E-38740588

‘Code . Type Days. Service Dates
30 09M4/15-10M14M15

55045

(Current -

plier

Previous)-x
54688 1

= Usage
357-

Demand

Please take note of our new phone humbier for electric emergencies orto reéport a power outage: 1-855-349-9455, Program this
nirmber into your cell phane for easy access. We laok forward to serving you.

- ACCOUNT ACTIVITY
Voltage. Delivery Level 0-22ky
Previous Balance: 4,622.52.
Payments Received: -0.00.
Batance Forward: 4,822.52
Current Charges:
Customer Che 11.79
Consumption Tax 357. ) units @ 0. 00055 0.20
Distribution Chg 107.00 units @ 004807 £.14
Distribution Chg 250,00 units @.0.03208 8.02.
Energy Service 257.00 units:@ 0.07063. 26.21
Storm Recovery 357.00 units @ 0.00221 0.79
Stranged Cost Chg-357.00 units @& -0.00150 0.54 CR
Sys Bénefits Chg 357,00 units @ 0. 00330 1.18
Transmission Chg 357.00 units @ 0.03557 12,70

SPECIAL MESSAGE.
Do'yeuneed help paying your energy bills? You may gualify
for Electric Assistance: If you qualify, the program wili pay for
a portion 6f your électric bill. See the enclosed bill insert for
‘maore information or visit www libertyutilites.com.

Please. include your account number on your chegk
Make checks paydble to Liberty Ulilities

- - BALANCE
- FORWARD'/

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANGE PORTIGN OF THE BILL WITH YOUR PAYMENT
CURRENT |

462252

4,672.22

. AMOUNT. .

ENCLOSED.
-~ AMOUNT

Payment Coupon

Please check box and see reverse for:

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

[] Update phonefaddress
Service Address: g LANCELOT CT APT 8 SALEM NH.03079

‘Check Number

Actount Number: m
Statement #: A
Bill Date: 10/16/2015
Due Date; 11/13/2015

Liberty Utilities ~ NH
75 Remittance Brive, Su:t_e 1032
Chicago, IL 80675-1032.

8445527994434 7152000000004970L000004YL72EE

022025761954 G04293 008585 DOOHDO02
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DE 18-148
Exhibit 16
Redacted 038

_ Liberty Utilities

ccount-.Numbe_r:

Statement #: ' 3213796
Bill Date: 10416/2015
Due Date: 1171372015

Local a n d Next Meter Read: TGRS
responsive. Service Acess: SR ITO
We care.

HNUAEA

ACCOUNT ACTIVITY CONTINUED
Miscellaneous Charges:
EAP Discount 23% 1479 C

Total Current-Charges: 49.70
Total Amount Due: 4,672.22

02202 5761854 004794 GOBSET DOC2G00Z
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Redacted

Liberty Utilities

{iberty Utilities
P.0.Box 1380

. Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL {800} 375-7413
FOR EMERGENCIES CALL (865) 348-9455

UGS [ ey gyl [ by [yt gy
>00272k 584554k 0001 092170 1o2

JUDITH TOMPSON
9 LANGELOT CT APT &

DE 18-148
Exhibit 16

Statement o

vt ACCOUNT INFORMATION s
Account Number: .
Statement #: 3345582
Bill Date: 11162045
Due Date: 12/14/2015
Next Meter Read:. 1211172015

200 AT ¥ NAD o8 SHN-GI0ENHN-021 28 THN-5LLLSMINE 02125

SALEM, NH 03079-3542

Meter

Number
E-38740588

Type of
Service
Energy

Rate Read #of

(] A 27

Code Type Days Service Dates

10/14/15-11210/15

Current ~
55287

. 9LANCELOT CT APT 8
Service Address SALEM NH 03079

MONTHLY CONSUMPTION. CHART.

750

2500
=
0 H=
-E'é‘ Qéi 4.‘}? Qe‘? §

Muli-
plier

Previous) x
55045 1

242

Please take note of our new phone number fof electric-eémergencies or fo report a power outage: 1-855-349-9455, Program this

number into your cell phone for'easy access. We ook forward to serving you.

ACCOUNT ACTIVITY

Voltage Delivery Levet
Previjous Balance:
Payments Received:
Balance-Forward:

Current Charges:
Gustomer Chg

Gonsumption Tax 242.00 units @ 0.00055
Distribution Chg 242.00 units @-0.03208
'Energy Service 89,63 units @ 0.09221
Ehergy Service. 152.37 uriifs ‘@-0.07063
- Slorm Recovery 152.37: unils @ 0. 00221
‘Blranded Cost Chg 242.00 unlts @ -0.00150
Sys Benéfits Chy 242.00. units @ 0.00330
“Transmission Chg 242.00 units. @ 0.03557

0-22kv

467202
0.00

4.672.22

1179
0.13
7.7
8.26

1076 -
0.34
0.36CR
0.80
8.61

Please include your account number on your check

Male Ghiecks payable to Liberly Utilities

Please chack box @nd-seeraverse for: || Update phonéladdress
Service Address:. g LANCELOTCT APT 8 SALEM NH 03079

JUDITH TOMPSON
9.LANCELOT CT APT &
SALEM, NH 03079-3542

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BiLL WITH YOUR PAYMENT
" BALANCE =
- FORWARD -
4,672.22

SPECIAL MES

SAGE

Great News! A new Energy Service Charge is in effect
November 1st. The residential rate is 40% lower than the rate
tast winter. This rate will be fixed until July 31, 2016. The
Energy Service Charge represents the price we pay for
electricity on the regional energy market. For a fuli list of our
current rates, pléase visit www libertyutilities.com.

KEEP THIS PORTION FOR YOUR RECORDS

Liberty Utilities - NH
75 Remittance Drive; Suite 1032
Chigago, 1L 60675-1032

0DY4ES2 7959443471 52900000003 7063000004 70928

- CURRENT: .-~ AMOUNT ENCLOSED
- CHARGES - C-DUE AMOUNT
37.086. 4,709.28
Check Number

Account Number: G
Statement #: 3345582
Bill Date: 11/16/2015
Due Date; 1211442015

02726°5845546 005386 010791 0081/0002
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Redacted

. Liberty Utilities

Local and
responsive.
We care.

IR

: ACCOUNT ACTIVITY CONTINUED
Miscellaneous Charges: ' _
EAP Discount 23% 11.04 TR

Total Currént Charges: 37.06
Total Amount Due: 4,700.28

DE 18-148
Exhibit 16
040

ccount Nmber:

Statement #: 3345582
Bill Date: T1/A6/2015
Due Date: 1201412015
Next Meter Read: 1211142015

., . BLANCELOTCT APT§
Service Address: ga| e Ni.03079 Fre

02726 5845546 005397 010793 0A02/0002


msheehan
Highlight


IR

£00° A3 o MID 388 SHN-SIZLOAM01Z6 IHN-G1 ZLNSEEAS-0L126

DE 18-148
hibit 16

Redacted Stateme n% 041

!_iberty Utilities

‘Account Number
Liberty Utiities ‘Statement #: 3476059
P.0. Box 1380 fa T _ _
Londongsrry, NH 030531380 Bill Date: _ 12162015
Visit'our website at wwawlibertyuliities,com Due Bate: . 011372016
Next Meter Read: 017132018

FOR QUESTIONS! REGARDING YOUR BILL CALL (800) 3757413
FOR EMERGENCIES CALL (855) 349-9455,

abpppd bt TP oo b UG ]yl yedyii]
>001285 59L02L0 0001 D92170 107
JUPITH TOMPSON

9 LANGELOT CT APT'8 @ 500
e Ilmllllll-

&
g “5" &

9 LANCELOT T APT B
SENICE AddrESS' SALEM NH 030?9

- MONTHLY CONSUMPTION. CHART

90

MONTHS

Meter Typeof Rate Read #of Multi- (7Y

"~ Number . . Seivice  Code. Type Days Service Dates (Current - Previous)x .plier = Usage Demand KVAR
E-38740588. Energy D A 31 1110A5-12/14418 55511 55287 1 224

Please take note of our new phone number for electric emergencies or to repiort a power outage: 1-855-349-9455, Program this
number into your cell'phone for easy access. We look forward to Seving you.

- AGCOUNT. AC-TVITY- . ' SPECIAL MESSAGE
NEW AND IMPROVED BILL: We've-made your bill easier to

Viltage Delivery Level 0-22Kv understand. Based on customer feedback we’ ve added new
Previous Balance: 4,700.28 line jtams to further clanfy your charges if you.are on a
Payments Re¢eived: .00 special billing program it will be-éasier to uniderstand your
Balance Forward: 4,709,28 previeus batance, recerit payments.and amount: due. For
Current Chardes: definitions and a-visual bill explainer, please: visit

Customer Ch%_ ’ 1179 www . libertyutilities.com and go to “Learn More” under “New

Consumplion Tax 224.00 units-@ 0.00055 042 and improved Bill."

Distribution Chg 224.00 unifs @ 0.03208 7.19

Energy Sepvice 224.00 units @ §.09221 20.66

Stranded Cosi Clg-224.00 units @ -0.00150 034 GR

Sys Benefits Chy 224,00 units @ 0.00330 0.74

Transmission Chg 224.00 units @ 0.03557 7.97

EAP- Discount 23% 11.05 CR.

Miscellaneous: C_harg_esf{:redits:

KEEP THIS PORTION FOR YOUR RECORDS'

Fleass include.your account number on your check DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable to Liberty Utilities . BALANGE... . .- ©. AMOUNT

Please check box and see reverse for: | Update phonefaddress

Service Address: 9LANCELOT CT APT§ SALEM NH 03079 Account Number; %
Statement #: : £

Bifl Date: 12/16/2015
JUDITH TOMPSON Due Date: 01/13/2016
9 LANCELOT CT APT 8-
SALEM, NK 03078-3542

Liberty-Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, Il. 60675-1032

0044L5279944347],525000000037084800000Y4 P4b3k

(1285 5960260 001888 003775 0001/0002
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Total Amount Due:

_ Liberty Utilities

Local and

responsive.

We care.

ACCOUNT ACTIVITY CONTINUED

4.746.36

Redacted

Ac‘ount Nu

mber:
Statement #:

Bill Date:

Due Bate:

Next Meter Read:

DE 18-148
Exhibit 16
042

FORMATION. -

3476059

1211672015

011342016

01372076

" 9LANCELOT CT APT 8

{01285 5960260 001885 003777 0062/0002
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DE 18-148
hibit 16

‘ . Redacted State me n{ 043
- Liberty Utilities’

Account Number »
leer’iy Utilities. Statement # 02
P.Q; Box 1380 ill Date- 0171972016
Lohdonderry, NH 03053-1380 Bill Date:
Visit gur website at waw,libertyuliities.éom Due Date: 02118/2016
Next Meter Read: 02/1142018

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 375:7413-
FOR EMERGENCIES CALL (B55) 349-0455

LU A AU EHTUR U T
>(02134 EDLSRP28 0001 092170 L0Z

JUDITH TOMPSON 7_'50
9 LANCELOT GT APT 8. @500
SALEM, NH 03079-3542 Z95p

9 LANCELOTCT APT &
Service Address: sa gy nm 03078

- MONTHLY CONSUMPTION CHART

IVANEA R

MONTHS'

- Meter Typeof Rate Read #of Multi- KVAl -

" “Number | -Service - Code Type Days -Service Dates {Current - Previous)x plier = Usage Demand  KVAR

E-38740588  Energy D A 33 12/111/15-01/13/16 55977 55511 1 466
w
T
3 Please take note of our new phone number for electric emergencies or to report a power outage: 1-855-349-9455, Program this
2 number into your cell phone for easy access. We look forward to serving you,
3 "ACCOUNT ACTIVITY SPECIAL MESSAGE
z Be prepared before a storm happens. Check out.our enclosed
@ | Vollage Delivery Level 0-22ky newsletter for information about storm preparation NEW AND
# {Previous Balance: 4,746.36 iIMPROVED BILL: We've made your:bill easier to
£ |Payments Received: 74.14CR understand. ‘Based on customer feedback we've added new.
‘2 1Balance Forward- 457292 line items to further clarify your charges If you are on a
: . oy special billing prograry it will be easier to understand your
% | Current Charges: _
a2 Customer Chy. 1179 previeus balante, recent payments and amount due. For
i Consumption Tax 466.00 units @ 0.00055 0.26 definitions and a visual bill explainer, pléase visit
g Distribution Chg' 218,00 units @ 0.04807 10:38 www. [ihertyutilities.com and ge te “Learn More™ under “New
= Distribulion Chg 250.00 unils @ 0.03208 8.02 and Improved Bill.” -
s Energy Service' 466.00 units @ 0.08221 4297 -
2 Stranded Cost Chg 486,00 units @ =0.00150 0.70CR
™ Sys Benefils'Chp 466,00 units @ 0.00330 1.54

Transmission Chg 466:00 dnits @ 0.03857 16.58

EAP. Discount 23% 20:84 CR

Miscellaneous -Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS'

Please include your account nu_mber on your chéck DETACHAND RETURN THIS REMIFTANCE PORTION OF THE BILL WITH YOUR PAYMENT

: _ - . FORWARD. * CHARGES DUE AMOUNT
Payment Coupon

4,672.22 4,742.22
Please chack box and see reverse for: || Update phonefaddress

Service Address: 9LANCELOT CTAPT § SALEM Ni 03078 Account Number:- m
' ' I Statement #: :

_ Bill Date: 01/19/2016
JUBITH TOMPSON Due Date: 0211612016
91LANCELOT CTAPT 8 '
'SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite' 1032
Chicago, IL 60675-1032

0344L52799443472,52300000007000700000 74222

02734 5065228 D3G90 00TATY 000 TAON0Z -
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Liberty Utilities

Local and
responsive.

(I

ACCOUNT ACTIVITY CONTINUED
Total Amount Due:

-4742.22

Redacted

DE 18-148
Exhibit 16
044

Account Number:

Statement #: 3613702
Bill Date: 01/19/2016
Due Date: 0211812016
Next Meter Read: 021172016

9 LANCELOT CT APT 5.

Setvice Address: sl e N 03oTs

02134 5665228 003691 DD7381 NIGRI0002
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Liberty Utilities

leeny Vtilities

#.0.-Box 1380

Londonderry MH 03053-1380.

vfisit our website at www ibertyutilities.com

FOR EMERGENCIES CALL (855) 349-9455

>00%078 LL5207L 0001 BR2170 -L0Z

JUDITH TOMPSON'
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

. Meter =~ Rate Read #of
~ Number -~

-E-38740588

- Type of
Service
Ehérgy D ‘A

Code Type Days Service Dates
29 01M13116-02/11418

Redacted

FOR QUESTIONS REGARDING YOUR BILL CALL (309)375-7413

{Current -
56401

DE 18-148

Exhibit 16
Stateme m
g FORMATION
Account Number
Statement #: 3749457
Bill Date: 02/17/2016
Due Date: 031162016
Next Meter Read: 03/14/2016

9 LANCELOTCT APT &
Service Address: SALEM NH 03079

'MONTHLY -CONSUMPTION CHART

750
2500
5250

‘Previous} x

Multi-
plier

BHOYY 424

Piease take note of cur new phone number for electric emergencies or to report a power outage: 1-855- 349-9455. Program this.
number into your cell phone for easy access, We look forward to serving you.

- ACCOUNT ACTIVITY
Voltage Delivery Level 0-2.2 kv
Previous Balance: 474z.22
Payments Received: 70.00 CR
Balance Forward: 4,672,292
Current Charges: )
Customer Chyg 11.79
Consumption Tax 424,00 units @ 0,00055 023
-Rigtribution Chg 174.00 units @ 0. 04807 .B.36
Distibution Chg 250,00 units @ 0.03208 B.02
Energy Service 424,00 units @ 0.09221 39.10
Stranded Cost hg 424.00 units @ -0.00150 .64 CR
Sys Benefits Chg 424,00 units @ 0. 00330 1.40
Transmission Chg 42400 units @ 6; 03557 1548
EAP Discount 23% _ 19.12GR
Miscellangous Charges/Credits:

Pay your bill using Western Union - Without paying:a service’
fee. We are pleased to announce that you can now pay your
Liberty Utilities bill at one of over 50 Western Union locations
in New Hampshire. Visit our website 1o find a location near
vou. www.liberdyutilities.com

SPECIAL. MESSAGE.

Please include your account number on your check
Make checks payable to. Liberty. Utllities

KEEP THIS PORTION FOR YOUR RECORDS

DETAGH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT

;- BALANCE:
 FORWARD -

4,672.22

81078 5152076 001437 002873 6001/0002

Payment Coupon

Please check box and see reverse for: [} Update phonefaddress
Service Address: 3 LANCELOT CT APT 8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CTAPT 8
SALEM, NH 03079-3542

- GURRENT .. ."©  AMOUNT - ENCLOSED - .
- CHARGES ' : ... DUE . - ANMOUNT
4,736.44
Account Number; m
Statement #: / 7
Bill Date: 0211712016
‘Due Date: 03/16/2016

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL. 60675-1032

02yyL5279944347152000000006 4223000004 ?364H
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Total Amount Due:

_ Liberty Utilities

Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

473644

A_c__ourit Nu

mber:
Statement #:

Bill Date:

Due Date:

Next Meter Read:

DE 18-148
Exhibit 16
046

aznyizne

03/16/2016

03/4:2018

. .. 9LANCELOT CT-APT &
Service Address: sa ey ni 03079

TS 6152076 001436 002875 00020002
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DE 18-148
hibit 16

- o Redacted StatemenE% 047
 Liberty Utilities

Account Number‘
Liverly Utifities Statement #: :
PO, Box 1380 | - P _
Londonderry, NH 030531380 Bill Date: 03/17/2016
Visit aur website:at www.libertyutilities.com Due Date: 04114/2018
Next Meter Read: 0471472076

FOR QUESTIONS REGARDING YOUR BILL CALL {8§00) 375-74132-
FOR EMERGENCIES CALL (855)549-9455

sl o P s Tl ]y e g g
>002995 b238785 0003 092170 10Z

9 LANGELOT CT.APT 8
Service Address: SALEM NH 03079

- MONTHLY CONSUMPTION:CHART '

JUDITH TOMPSON _7_’-59

8 LANCELOT CT APT 8 0500

SALEM, NH 03079:3542 F s

ALEM, NH 030793542 Z 550
o -

MONTHS

Meter - Typeof Rate Read #of Muifi-

©Number - Service Code Type Days Service Dates: (Current - Previous)x plier = Usage BDemand  KVAR
‘E-38740588 Energy [s] A 32 02M116-03M14/16 56848 56401 1 447

Please take note of our new phone number for electric emergencies or to report a powet outage: 1-855-349-9455. Program this
number into your cel phone for easy-access. We lock forward to'serving you. B

- ACCOUNT ACTIVITY SPECIAL MESSAGE:

_ o Do you know what gach charge on your bill is for? Check out
Valtage Délivery Level 0-22kv the enclosed newsletier-for a guide that will help demystify
Previous Balance: 4,736.44 L those charges,
Payments Received: 64.22 CR
Balance Forward: 4.872.22
Current Ch_arges:

Customer Chi 11.78.

Consumption Tax 447.00 units @ 0. 00055 0.25

Distribulion Chg-197.00 units @ 0.04807 9.47

Bistribution Chg.250.00 uhits @ 0:03208" 2.02

Energy Service 447.00.units @ 0.09221 41.22

Stranded.Cast Chg 447.00 units @ -0.00150 .67 CR

Sys Benefils Chg 347.00 units:@ 0.00330 148,

Transmission Chg 447.00 units (@ 0.03557 1580

EAF Discourit 23%. 20.06 CR

Miscellanecgus Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS:

Please include yaur accourit number on your check DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYRMENT

Make checks payable to Liberty Utilities .. BALANCE - -. ... CURRENT. . . AMOUNT . ENCLOSED
. FORWARD. CHARGES - © _ DUE AMOUNT

Paym e nt C ou pO n - 4.672.22 7.40 4,739.62

Please check-box and see reverse fos: D Update phone/address

Service Address: 9LANCELOT CT APT 8 SALEM NH 0307¢ Account Number: m
Statement #:

Bill Date: 03/17/2016
JUDITH TOMPSON Due Date: 04/14/2016
9 LANCELQT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

g7utk5279944 3471 52580000086 740900000Y Y3962

02535 6238785 005319 610637 D001/0002
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ACCOUNT ACTIVITY CONTINUED

Liberty Utilities

Local and

responsive.

We care.

Redacted

Total Amount Due:

4,739.62

count Number:

Statement #:
Bill Date:
Due Date:
Next Meter Read:

DE 18-148
Exhibit 16
048

453

037206

04£14/2016

04/14/2018

. . 9 LANGELOT CT APT 8
Service Address: gar em N 03679

02005 6238785 005320 (H10630.0002/0002
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DE 18-148
Exhibit 16

Redacted St -t m , . t 049

vy i I T LR - a e en .

Liberty Utilities
_ Account Number:

Liberty Utilities St_atement #: 4022041
PO.Box 1380 . . i : 0471912016
Londondetry, NH 03053-1380 Bill Date: (1euto
visit our wibsiteat www. libertyutiliies.com D_U_E Date: 05117/2018
o . o L Next Meter Read: ' 05/13/2016
FOR QUESTIONS REGARDING YOUR BILL CALL (800} 3757413
FOR EMERGENCIES GALL (855) 348-0455 9 LANGELOT CT APT B

g Fd QP g ey U0 T 0 ) yeal sy
>003568 328953 0O0L 092170 10Z

JUDITH TOMPSON 750
9 LANGELOT CT APT 8 2500
SALEM, NH 03079-3542 2550
o

‘A;q.k

Service Address: gl em N 03075

- MONTHLY -CONSUMPTION CHART -

S S I LR/ TSI FE TS
FTF T FF LT FLEFS

MONTHS

. Meter Type of Rate Read #of

Multi-

Number - Service . Code Type Days Service Dates (Current - ‘Previcus)
E-=38740588 Energy D A 31 03/14/15-04114/16 57128 56848

x plier
1 280

Please fake note of our new phone number for electric emergencies or to teport a power outage: 1-855-349-8455. Program this

nimber into your cell phorie:for easy access. We look forward to serving you.

"ACCOUNT ACTIVITY

Voltage Delivery Level 0-22kv projects. Remembe;
Previous Balarice: 4,739.82 All underground util

SPECIAL MESSAGE

With the warmer weather comes outdoor improvement

r, before you dig on your property-call 811.
ities will be marked on your property S0
It's free and it's the law.

Payments Received: B7.40CR you éan avoid them.

Balance Forward: 4,672.22

Current Charges:
Customer Chg 11.79
'_Gonsumptlon Tax 280.00 units @ 0.00055 .15
Distribution-Chg 30.00 units @ 0.84807 1.44.
Distribution Chg 250,00 units @ 0,03208 8.02
Energy Service 280.00. units @ 0: 09221 2582
Stranded Cost Chg 280.00 units @.-0.00150 042 CR
Bys Benefiis.Chg 280.00 units @ 0.00330 092
Transm|ssmn Chg 280.00 units @ 0. 03557 5.96
EAP Discount 23% 1324 CR

Miscellanegus Charges/Credits:.

KEEF THIS PORTION FOR YOUR RECORDS

Pleasé include your agcount number or your check DETACH AND RETURN THIS REMITTANCE PORTIGN OF THE BILL WITH YOUR PAYMENT

Make checks payable to Liberty Utilities .- BALANCE . - .CURRENT .- AMOUNT - ENCLOSED
7 FORWARD '--.'icHARGEs DUE =~~~ AMOUNT -

4,716.66

03563 6326053 004733 000465 00140002

Payment Coupon O a6T222

Plegse'qheck'hqx and seereverse for: [] Update phoneladdress

Service Address: 5 LANCELOT CT APT & SALEW NH 63079 Accou "f Number:
Staternent #: 4022041
Bill Date: 04/19/2016
JUDITH TOMPSON ‘Dué Date: 05/17/2016

9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Libe_.-'rt'y Utilities - NH
75 Remittance Drive,

Suite 1032

Chicago, il. 6§0675-1032

ouYuy55273944347152600000004 4444000004 716K
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~ ACCOUNT ACTIVITY CONTINUED

Total Amount Duie:

. Liberty Utilities

Local and

responsive.

‘We care.

4,716.66

ccnt.Nu )
-Statement #:

mbet:.

Bill Date:
Due Date:

‘Next Meter Read:

DE 18-148
Exhibit 16
050

4022041

0471912016

057172616

056/13/20186

n 9 LANGELDT CT APT 8
Service Address: x| gmnH 03079 T

03568 528953 004734 009467 000240002
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ZO0'AZ H NED 348 OHN-GES05IMIN-DLIZE THN-BLS0SMINT-0LLZ6

_ Liberty Utilities

Libetty Ulilifies:

P.O. Box 1380 L
Londonderry, NH $3053-1380

Visit our wibsite at www.liberyutilities.corm

FOR EMERGENCIES CALL {855) 349-9455:

>00%193 LYLLYE? 004L LYei70 L6z

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH (3079-3542

Meter Typeof Rate Read #of

FOR'QUESTIONS REGARDING YOUR BILL CALL (800} 3757413

Redacted

DE 18-148
Exhibit 16

Statement

750
£ 500
5250

Account Number

Statement #: ¥665-
Bill Date: 0582016
Due Date: 06/15/2016
Next Meter Read: 06/14/2016
Service Address: g kfgg i‘;?gag;ghpr 8

"~ MONTHLY CONSUMPTION CHART

MONTHS

 Number Service - Code Type Days Service Dates {Current - Previous

o Muiti-
x plier = Usage.

E-38740588  -Ensrgy A 28 _0a14/16-05/13/16 57412 57128

For electric- emergencies or to repoit power outages.cali 1-855-348-8455.

: ACCOUNT ACTIVITY: .

SPECIAL MESSAGE

Have you visited olr new website?

Visi www.libertyutiiies.com to check_ out-our new, clean design and new

Véltage Delivery Level 0-22Ekv
Previous Balance: 4. 718.66 “fedtures.
Payments Received: 4444 CR
Balance Forward:. 4B7223
Current Charges: _
Customer Chg 506
Customer Chyg 6.50
Gonsumpfion Tax 284.00 units @ 0:00055 0.8
Distribution Chg-15.24 units @ 0.04605; 0,70
Distribution Chg 18.76 units @ 0.04807 080
Distributton Chg-112,07 units @ 0.03073. 3.44
Distribution-Chg 137.93 units @-0:03208 4.42.
Energy Service 284.00 units: @ 0.09221 28, 18
‘Btranded Cost Chg127.31 units @ 0.00040 .05
‘Stranded Cdst Chg 156,69 units @--0,00150 0.24 CR
-Sys Benefits Chg 284.00 units & 0.00330 0.94

Please include your account number on your check
Make checks. payable to Liberty Utilities

KEEP THIS FORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT
. BALANCE . - '

4,672:22

~ AMOUNT ENCLOSED = -
. DUE ANOUNT

471493

Payment Coupon

'F_"l_e_a_s_e chack box and see.reverse for: [ ] Update phonefaddress
Service Address: 9 LANCELOT €T APT8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM. NH 03079-3542

Account Number:

Liberty Utilities - NH
75 Remittance Drive

Statement #:
Bill Date:
Due Date:

, Suite 1032

Chicago, IL 60675-1032

Oo4YL5279944 34?5 52300000004 2717000004 714593

05/18/2016
06/15/2016

01105 6411487 002294 004587 000170002
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T

Liberty Utilities

Local and

responsive.

We care.

CACCOUNT ACTIVITY CONTINUED

Redacted

Total Amount Due:

Transrission Chg 127.31 units @ 0.01381
Trarsmission Chg 156,69 units @-0.03557
.EAP Discount 23%

Miscellaneous Charges/Credits:

1.73
5.57.
1271 CR-

4.714.93

DE 18-148

Exhibit 16
052
Account Number:
Statement #: Loy tsts
Bill Date: 051182016
Due Date: 06152076
Next Meter Read: O6/1412016

. 9 LANCELOT CT APT B
Sew"ce'Address"'SALEM'NH.GSUTQ T8

01133.6411467 102255 004589 OH0ZO002
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DE 18-148
hibit 16

Redacted State me nf 053

AccountNumber

- Liberty Utilities

Liberty Utilities Statement #: i :
P.O. Box 1380 N . il

[Londenderry, NH (3053-1380. Bilt Da--tg_‘ ll ?!2016_
Vigit ouf webaite at wwiv.libertyutiliies com Due Date: 07H115/2016

Next Meter Read: _ 0711572016

FOR QUESTIONS REGARDING YOUR BILL CALL {800y'375-7413
FOR EMERGENGIES CALL (855) 349-8455

MR 7 8 T T T e
>A03H47 LY497338 00DL 092170 10Z

91 ANCELOT CT APT B
Service Address: gaEm NP 63079

© MONTHLY CONSUMPTION CHART

(AT

- JUDITH TOMPSON 750
9 LANCELOT CT APT 8 2500
SALEM, NH 03079-3542 Z

5250
0

MONTHS

01447 5397335 002840 HOSETS B001/0002

. Meter. ~ ~ Typeof Rate Read. #of _ Mk KVA/
Numiber . - ‘Service Code Type Days Service.Dates (Current - Previous)x plier = Usage  Demand  KVAR
E-38740588 Energy ) A 32 05/13/16-06/14/16 5791[]_" 57412

For electric emergencies or to réportpower outagés call 1-855-349-8455,

SPECIAL MESSAGE
Are you considering purchasing new appliances? We offer

- ACCOUNT ACTIVITY.

Z00TAS W N3O THA HN-0LS03SYORT3-0/L 26 IR HO0AYTI-0LLZE

Voltage Delivery Level D-22ky febates on ENERGY STAR rated Refrigerators, clothes
Previous Balance: 471493 washers, air conditioners.and room air purifiers. Visit
Payménts Received: 42.71CR www.libertyutilities.com for-more-information,
Batance Forward: 4,672.22.
Current Charges: _
Customer Chg 6.35
Customer Chg. 4,96
Consumplion Tax 498:60 units: @.0.00055. 0.27
Distribution Chg 108.50 units @ 0:04582 5.08
Distibution Chg 109,38 units @ 0,03143 3.44
Bstribution Chig 139.50 units @ 0.04605. 5.42
Distributlon Chg 140,63 units @ 0.03073 432
Energy Service 498.00 units @0, 09221 45.92
Stranded Cost Chij 498, 00 units @ 0,00040 0.20
Sys Benefits Chig 498.00 units: @ 0.00330 1.64
Transmiséion Chg 498.00 uriits @ 0.01361 6.78
KEEP THIS PORTION FOR YOURRECORDS
Please include your account number on.your check DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payable-to Liberty Utilities - BALANCE ... .-~ GURRENT. . ... AMOUNT - ENCLOSED

. _ _ - FORWARD - .. CHARGES .- DUE. AMOUNT
P'aym.ent C-.Oupon 4,672.22 65.8¢ 4.738.02

Pléase check box and see reverse for: [_| Update phone/address:

Service Address: 9LANGELOT GT APT 8 SALEM NH 03079 Account Number: m
' ' Statement #: _ .

Bill Date: 06/17/2018
JUDITH TOMPSON Due Date: 07/15/2015
9 LANCELOT CT APT & : '
-SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Ghicago, IL 60675-1032

0BYLLS52799443471525000000065807000004 7?3802
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. Liberty Utilities

Local and
responsive.
We care.

T

) ACCOUNT ACTIVITY CONTINUED
EAP Discaourit 23%.

Miscellanecus Charges/Credits:
Total Amount Due:

Redacted

19:58 CR

4,738.02

Account Number:
Statement #:
Bill Date:
Due Date;
Next Meter Read:

DE 18-148

Exhibit 16
054

4283122

06/17/2016-

07/15/2016.

077152016

Service Address:

9 LANCELGT CT APT 8
SALEM NH 02079

D447 6497338 002841 UDS6E1 00020002
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| ~ - ACCOUNT ACTIVITY

DE 18-148
Exhibit 16

] - Redacted Statement 055
Liberty Utilities

Account Number' )
Ligefty Utititios Statement #: 4423999
P,0). Box 1380 _ . -
Londonderry; NH 03053-1380 Bill Date: 07/20/2016
Visit our wehsite at wwilibertydtilities.com Pue Date: 081772016
Next Meter Read: 08/15/2016

FOR QUESTIONS REGARTDING YQUR EILL CALL (B00) 375-7413
FOR EMERGENCIES GALL {855) 349-0455

Bl a0 (B oy 0 g g gyt Wy
flihypl| [hlllhlﬂlnlllﬂ ttptedy iy T o
>000931} b590u35 0O0L 092170 107

JUBITH TOMPSON 750
9 LANGELOT CTAPTS 2500
SALEM, NH 03079-3542 5.

. 5250

"9 LANGELOT €T APT 8
Service Address: g1 em NH 03079

“Meter Typeof Rate. Read #of _
Number - Service Code Type Days Service Dates {Current - Previous)x
E-38740588 Energy’ A 31 0B/1416-07715/16 58453

For eléctric emergencies or to report power outages call 1-855-349-8455.

SPECIAL MESSAGE

_ B B Libérty Utilities supports the communities that we serve with
Valtage Delivery Level 0-22kv volunteering and financial support. Please see the enclosed
Previous Balance: 4,738.02 newsletter for details.

Payments Received: 0.00
Balance Forward: 4,738.02
Current Charges:

Customer Chg' 5.85

Custémer Chg 5.86

Consumption Tax 543.00 units @ 0.00055 0.29

Distribution Chg 120.97 units @ 0.03356 4.06

Disfribution Chy 129.03.units @ 0.03143 4.06

Distribuition Chg 141.77 units @ 0:05002 7.09

Distribution-Chg 151.23 units @ 0,04682 7.08

Energy Service 543.00 units @ 0. 09221 a0.07

Stranded Cost Chg 543.00.units. @ 0.00040 0.22

Sys Benefits Chg 543,00 units @ 0.00330 179

Transmission Chg $43.00 units. @0.0136)1 7.39

KEEP THIS PORTION FOR YOUR RECORDS
Please include your account number on your check "DETACH AND-RETURN THIS REMITTANCE PORTFC_JN OF THE BILL WITH YOUR PAYMENT

FORWARD 'CHARGES R DUE ° - AMOUNT

Payment Co u pon 4,738.02 7319 4,811.21

Please check box and see revarse for: || Update phonefaddress

Service Address;: 8 LANCELOT CT APT § SALEM NH 03078 Account Number: %
Statement #: .

Bill Date: 07/20/2016

JUDITH TOMPSON Due Date: 08/17/2016°

9 LANCELQT CT APT8
SALEM, NH 03079-3542

Liberty Utilities - NH.
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

D&844L5279944 3471 527000000073 192000004AT 121

00831 & 59043500t 802003603 b_OQ'.‘}_IOO[‘.!Z
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. Liberty Utilities

Local and
responsive.
We care.

(AR

o ACCOUNT ACTIVITY CONTINUED
EAP Discount 22%

Miscellaneous Ch'argE's.-‘C_re’dit’s:

Total Amount Due}

Redacted

20,57 GR.

4,811.21

“Account Number-

DE 18-148

Exhibit 16
056

Statement #: 4423999
Bill Date: 07/20/2016
Due Date: OB/ 712016
Next Meter Read: 0852016

: . FLANCELOT CT APT |
Service Address: g ALS:M ﬁ;l J3D;9AP'T ®

00931 8590435 001803 (03605 0002/9002:
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DE 18-148
Exhibit 16

Redacted State m e nt 057

Account_Number'

___ Liberty Utilities

Liberty Utilties Statemient #: 4560664

P.0. Box 1380 -

Londonderry, NH 03053-1380 Bill Date: 08/18/2016

Visit dur website At www libertyutilities.com Due Date: 08/15/2016
Next Meter Read: 09/13/2018

FOR QUESTIONS REGARDING YOUR BILL CALL {800) 375-7413

FOR EMERGENCIES CALL (855)349-9455 ‘8 LANGELOT CT APT 8

_ _ _ Service Address: gaEmNd 03079
||I:l|H||_IIl||]Il|II]|I]I“llplI|'u'l||llIIilu'"]Imp"[:I!I
>00e0le bEBYSSE 0003 092370 LoZ

JUBITH TOMPSON
G-LANCELOT CT APT'8-
SALEM, NH 03079-3542

- MONTHLY CONSUMPTION CHART -

IV

Meter - Typeof Rate Read #of

Number = Service - ‘Code. Type Days Service Dates (Current -
-E-38740588 Enargy A 31 0715416-08/15/16 58032

For electric emergencies or to report power outages call 1-855-349-8455,

Z60°AT ' NID TU8 THN-BLLO0HY-0L 126 THN-S1E0DST 04126

. ACCOUNT:ACTIVITY . _ L _ SPECIAL MESSAGE _ _
_ B There are new rate changes that are in effect. Customers

Voltage Delivery Level 0-22kv taking Energy Service from Liberty Utilities will see a
Previous Balance: 481121 decréase in the Energy Service Charge and all Liberty
Payments Received: 0.00 customers will seé an increase in Distribution Rates. Please
Balance Forward: 4,811.21 | see the enclosed bill insert for details.
Current Charges:

Customer Chg 1242

Consumption Tax 579.00 units @ 000055 0:31

 Distribution Chg-250.00 units @ 0.03356 8.39

Distribution Chg 32800 units @ 0.05002 16.45

Energy Service 280,16 unils @ 0.06868 19.24

Energy Service 298.84 units @ 0.08221 27586

Stranded Cost Chg 579,00 units @ 0.00040° 023

Sys Benefils Chg 379.00 units @ 0.00330 181

Transmission Chg 579.00 units @:0.01 381 ‘7.88

EAF Discount 22%. 2064 CR

KEEP THIS PORTION.FOR YOUR RECORDS
P]e_ase-_ineiu_de_.y_our account nurmber on your check DETACH AND' RETURN THIS REMITTANCE PORTION QF THE BILL WiTH YOUR PAYMENT
iake checks payable to Liberty Utilities "BALANCE .- SURRENT. .- . AMOUNT " ENCLOSED.

" FORWARD: GES AMOUNT ~ -

Paym ent CO U_PO n 4:811.21 3. 4.884.66

Pleasecheck box and see reverse for: [} Update phone/address

Service Address: s LANGELOT CT APT 8 SALEM NH 03079 Account Number: m
Statement #: - 64

_ Bill Date: 08/18/2016
JUDITH TOMPSON Dué Date: 09/15/2016
9 LANCELOT CTAPT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL. 60675-1032

0l44bL527994434715820000800734 540000048846k

02012 6684 990:003962 607923 G600 1/0802
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ACCOUNT ACTIVITY CONTINUED

Liberty Utilities

Local and

responsive.

We care.

Miscellaneous Charges/Cradits:

Total Amount. Due:

4,884.66

Redacted

DE 18-148
Exhibit 16
058

Statement #
Bill Date:
Due Date:

' Acdunt Number:

‘Next Meter Read:-

4560664

08/1872016

09/15/2016

09/13/2016

8 LANCELOT CT APY 8

Service Address: 'SALEM NH 03679

02012 G664986.003963 007926 DOU20002
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2003 5 NED SHE IHN-9LE0SMINT04L5.

Liberty Utilities

Libierty Utilities

P.0. Box. 1380 . ) ! '
% 1550 N Bill Date: 05/16/2016
Londorderry, MH 03053-1380 -
Visit our websity abwww.lbertydlilities.com Due Date: o 10/114/2016
. . . Next Meter Read: 10/13/2016
-FOR QUESTIONS REGARDING YOUR BILL CALL (800} 375-7413
FOR EMERGENCIES CALL (B55) 349-9456 ) 9 LANCELOT GTAPT 3
Service Address: gaiemnn 03079
Db | el ol e 1 g DR o bygghoigg oy I 1y
: o - MONTHLY CONSUMPTION CHART .
002532 beriDués: Qool D92370 1oZ '
JUDITH TOMPSON 750
‘9 LANCELQT CT AF’TS E.5UU
SALEM, NH 03079-3542 %250
0

Meter
Number

Type.of
Service
Energy A

Rate Read #of

‘Caode- Type Days Service Dafes
29  08M5M6-08/13M16

DE 18-148
Exhibit 16

Statement o

Redacted

' 'Aon Number:
Statement #:

o]

ST S S S FSE S
FSOLSFTEF IS

MONTHS.

Multi-

Previous) x plier = Usage.

{Current -~
) 58032

58469

Demand

KVAT
KVAR

E-38740588

For electric emergencies orie repert power cufages call 1-855-349-9455,

. . ACCOUNT ACTIVITY . .

SPECIAL MESSAGE

Please include your account number on your check
Make checks payable to Liberty Utilities

.. FORWARD- -

KEEP THIS PORTION

Pay your bill using Western Union - Without paying -a setvice

Voltage Delivery Level 0-2:2ky fee. We are pleased to announce that you can now pay your'
Previous Balance: 4,884.66 Liberty Utilities bill.at one of over 50 Western Union locations
Payments Regeived: 0.00 in New Hampshire. Visit our website to find a [ocation near
Balance Forward: 4,884,66. yvou www.libertyutilities.com
Current Charges:

Customer Chg, . _ 12,12

Cohsumption Tax 437.00 units.@ 0.00035 0.24

Diistribution Chg 187.00 unils & 0.05002 9.35

Distribution Ghy 250,00 units @ 0.03356. 839

Energy Service 437.00 units @ 0,06868 o0t

Stranded Cost Chg 437.00 units @ 0.00040. Q17

Sys Bénefils Chg 437.00 unils @ 0.00330 1.44.

Transmission Chg 437.00 units {2 0.01361 595

EAP Discount 22% 14.84 CR
Miscellaneous Charges/Credits:

FOR YOUR RECORDS

‘DETACH AND-RETURN THIS REMITTANCE PDF{TION OF THE BILL WITH :YOUR PAYMENT
" BALANCE- ... . . GURRENT .- .

_ T % . AMOUNT. -
CHARGES: '~ DUE . -

ENCLOSED
AMOUNT

62532 6771048 003846 007691 000140002

Payment Cou pon 4,884.68 52.83 4,937.49
Please check-box and seé reverseé for: [ | Update phonefaddress
Service Address: s LANCELOT CT APT 8 SALEN NH 03078 Account Number: _
S Statement #: 4690359
_ Bilf Date: 0o _6}"201_6
JUDITH TOMPSON Due Date: 10/14/2016

9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH _
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

DRu4L5E2799443Y471527000000052435L000004933749
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Liberty Utilities

Local and
responsive.
We care.

VTR

- ACCOUNT ACTIVITY CONTINUED

Total Amouit Due:

4,937.49

Redacted

Account Number:
Statement #:
Bill Date:
Due Date:
‘Next Meter Read:

DE 18-148
Exhibit 16

060

4690359

09/16/2016

101472076

104132016

Service Address:.

3 CANCELOT CTAPT 8
SALEM NH 03079

02532 B77 1048 003847 007693 00020002
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DE 18-148
Exhibit 16

° s Redacted Statement 061
Liberty Utilities

Account Number: :
Liberty Utililies Statement #: ' 830400
P.0, Box 1380 by
Londanderfy, NH 03053-1380 Bill Date: 10/ 18/2018
Visit Sur website. at it libertyutilities.com Due Datg: 11115/2018
‘Next Meter Read: 11072018

FOR QUESTIONS.REGARHNG YOUR BILL CALL (B00) 3757413
FOR, EMERGENCIES CALL {855) 349-9455-

I.l['“_u.ul_lI:II|'|q|l|lu’||n]||II|HI|"_I||I'I||!I|Il|l|l|u|"_|

>0049L7 LA8Y5133 000k 092170 LoZ
JUDITH TOMPSON 750
8 LANCELOT CT APT 8 #500
SALEM, NH 03079-3542 =
5250

. 9LANCELOTCY APT &
Service Adidress: SALEM NH 03079

. MONTHLY CONSUMPTION CHART

(I

Meter Typeof Rate Read #of

Number -Service - ‘Code - Type Days Service Dates. {Current - Previous)x. plier
E-38740538 Energy D A 30 09/13/16-10/13/18 59844 50469 1 375

For electric emergencies or {0 report power outages call 1-855-349-9455.

SPECIAL MESSAGE
Do you need help paying your-energy bills?. You may

-ACCOUNT ACTIVITY -

Valtage Delivery-Level 0-22kv qualify for Electric Assistance. If you qualify, this program
Previous Balance: 4,937 49 offers discounts ranging.from 8%:to 76% on your basic
Payments Received: Q.00 electric service. _S_ee the enclosed bill insert for more
Balance Forward: 4.937.49, informaticn or visit www libertyutilities.com.
Current Charges:-

Gustomer Chg 1212

Consumption. Tax, 375.00° units @ 0.00055 0,27

Bistribution Chg ‘125 00-uriits @ 0:05002. 6.25

Distributicn Chg 250, 00 units-@:0.03356 8.39

Energy Service 375.00 upiis @ 0. 06868 2576

Strandéd Gost-Chy 375.00 units @ 0.00040 0.15

Sys Banefits Chg 375,00 units ¢ 0.00330 1,24,

Transmission Chg 375:00 units @ 0.01381 5.10.

EAP Discount 22% 12, 99 CR

Miscellaneous Charges/Credits:

TOUATY NID. 3HE THNv3 0L NHN-02 126 FHN-0L 00V Y3-04 126 3HH-GL 01 IS0 126 -

KEEP THIS PORTION FOR YOUR RECORDS

Please include your account number on your check DETACH AND'RETURN THIS REMITTANGE PORTION OF THE BILLWITH YOUR PAYMENT

“FORWARD - CHARGES- - .~ DUE - AMOUNT

Payme nt Cou pon T 4.937.49 46.23 4,983.72

Please check:box and see reverse for: [:] Updéte phonefaddress

Service Address: 9LANGELOT CT APT-8.SALEM NH 03079 Account Number:
' ' Statement #: 4830400
- Bill Date: 10/18/2016
JUDITH TOMPSON Due Date: 11415/20186

9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

D0u4L5279944347152500000D00%L23200000Y983 72

Q4917 6875133008349 B36GIT B001/G002
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ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

Liberty Utilities

Local and

responsive.

We care.

4,883,772

Account Nu

mber:
Statement #:

Bill Date;

Due Date:

1_Next Meter Read:

DE 18-148
Exhibit 16
062

g3ba 0

10716/3076

11/15/2016

11/10/2016

e . YEANCELOT GT APT &
Service Address: SALEM NH 03079

04917 6875133 008350 716698 0002/0002
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Exhibit 16

Redacted S t ate m e nt 063

Account Number

Liberty Utilities

Liberty Uiiliies Statement #: 4958110 |
P.G, Box 1380, H o 1
Lindonderry, NH 0350531380 Bill Date: 117162015
Yisit oiir webhsite at wewibertyufiities. com Blue Date: 12142015

Next Meter Read: 12113/20186

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 8375-7413
FOR EMERGENCIES CALL {855) 349-8455

UL v Lo B R GUTS R VT UL
>00222% b9kbL313 0001 092170 10Z

JUDITH TOMPSON
9 LANGELOT CTAPT 8
SALEM, NH 03079-3542 .

9 LANCELGT CT APT 8
Service Address: garEm NH 61079

MONTHLY CONSUMPTION CHART -

(T

MONTHS.

Meter~  Typeof Rate Read #of i KVA/
Nuriber - - Service  Code Type Days Service Dates (Current’ - Previous)x plier = Usage Demand KVAR
E-38740588. Engardy A 28 10/13M16-11/10/16 60089 59844 ! )

For electfic emergencies or to report power outages call 1-855-349-9455.

Z00°AT HNZD FHT IHNDLE 1EMINTDTE

- ACCOUNT ACTIVITY - ' ___SPECIAL MESSAGE
_ RATE REMINDER: .Our Residential Energy Service rates will

Voltage Delivery Level 0-2.2 kv not change November 1st. The current Energy Service rate of
Previous Balance: 4,983.72 $0.06868 that was fixed in August, will remain in effect.
Payments Received: 0.00 through January 31, 2017.
Balance Forward: 4,983.72
Current Charges:

Customer Chg 12,12

Consumptlon Tax 255.00 units @ 0.00055 0.4

Distribution, Chg 5:.00 unils @ 0.05002, 0.25

Distribution Chig 250.00 units«@ 0603356 8.3¢9

Ehetgy Seryice 255.00 units @ 0.06868 17.51

Stranded Cost €hg 255.00 units @ (.00040 010

Sys Benefits. Chg 255.00 units @ 0,00330 0.84

Transmission Chg 255,00 units. @ 0.01361 347

_ EAP Discount 22% 9,39 €R

Miscellaneous Charges/Gredits:

KEEF THIS PORTION FOR YOUR RECORDS
Please include your agcount number on your check DETAGH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Make checks payable to Liberty Utilities . BALANCE . .GURRENT. ... AMOUNT ENCLOSED
. ~FORWARD "~~~ CHARGES ~.~ DUE - AMOUNT

Pay m ent Cou pon _ 4,983.72 .4 5,017.15

Piease check box ahd see reverse for: [ | Update phonefaddress

Service Address: 9LANCELOT CT APT 8.SALEM NH 03079 Account Nuriber:
Statement#: 4958110
o _ _ Bill Date: 111612016
JUDITH TOMPSON Due Date: 1211412018

9 LANGELOT CT APT 8
SALEM, NH 030783542

Liberty Utilities - NH
75 Remittance Brive, Suite 1032
Chicago, [L 60675~ =1032

DLE4YL52799443471523%00000803343700000502715

2223 BIGEI 13 003510007079 000 1/0002
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Liberty Utilities

Local and
responsive.
We care.

T

ACCOUNT ACTIVITY CONTINUED

Redacted

Total Amount Due;

501715

DE 18-148
Exhibit 16
064

Account Number:

Statement #: 4958110
Bill Date: 111162018
Due Date: 1211412076
Next Meter Read:. 121132016

: o Iy ... YLANCELOT CT AFT B

02229 6966313 003511 007021 BON2I0002
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DE 18-148
Exhibit 16

N o Redacted Statement 065
. Liberty Utilities

Account Number‘
Liberty Utiitles Statement #: 5089630
P.0, Box 1380 - R
Londonderry, NH03053-1380 Bill Date: 12/16/2018
VisiE-burwebsite af www.libertyutilitiss;com Due Date: 0171372017
Next Meter Read: 01H2/72017

FOR:QUESTIONS REGARDING YOUR BILL GALL {8003 375-7413%
FOR EMERGENCIES: CALL -(855) 3499455

T R L e LT U T L A T L
>0025k8 707928 0001 BR2L70 Lo7

JUBITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

a LANCELO C
Se.f'wce Address .SALEM NH Jan;rgAPT 8

MONTHLY CONSUMPTION CHART:

IR

Meter Typeof Rate Read #of N i KVA{
- Number - Service Code Type Days Service Dates. (Current' - Previous) x i = . Demand KVAR
E-38740588 Energy D A 33 1101161201316 60261 60098 il 162

For electric emeérgencies or to report power outages’ call 1-855-342-9455,

(E00AT 4 NI 49 3HNDE L LNTGSAS 02126 OHN-GLOLNHN-0£126

AGCCOUNT ACTIVITY | ' . SPECIAL MESSAGE
Please use caution when decorating with holiday lights. Discard any

Voltage Delivery Level 0-22kv lights that have damaged wirés. Use only outdoor-rated ilghts an
Previcus Balance: 5,017.15 the.outside of your Romie,
Payments Received: 0.00
Balance Forward:. 501715
Current Charges: _

Customer Chg 12.12

- Cansumption Tax 162,00 units @ 0.90058 0.08

Distributiony ©hg 162.00 units @ 0.03356. 5.44

Enefgy Service 162.00 units @-0.06868 11.13

Stranded Cost Chg. 162,00 units @ 0.00040 0.06

Sys Benefits Chy 162.00 units- @ 0.006330 0.53

Transmission Chg 162.00 units @.0.01.361 220

EAP Discount’22% 6.93CR

Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR. YOUR RECORDS

Please include your:account number on your check DETACH AND RETURNTHIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Make. chécks payable to Liberty Utilities .. BALANCE - .- . GURRENT .. - AMOUNT. - ENCLOSED
FORWARD -~ = CHARGES ‘' “DUE . - - AMOUNT

Payme nt CO u p_O n 501715 ] 5,041:79

Please check box and see reverse-for: {_| Update phonefaddress

Service Address: 9 LANCELOT CT APT & SALEM NH 03079 Accournt Number: m
' ' Statement #: pateereTeie

_ Bill Date: 12/16/2016
JUDITH TOMPSON Due Dafe:. 01/13/2017
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
‘Chicago, IL 60675-1032

02uybL52799443Yy 71 5260000000246L4300000504179

02515 7079128004345 Q0BER9.0001/0002
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IV

Total Amount Pue:

Liberty Utilities

Local and

responsive.

We care.

ACCOUNT ACTIVITY CONTINUED

5,041.79

Redacted

DE 18-148
Exhibit 16
066

Acount Number:

Statement #: 5099630
Bill Date: 12/16/2016
Due Date: 01372017
Next Meter Read: 0111212017,

L, 9 LANCELOT CTAPT 8
Service Address: s Em NH 03079

12518 7079128 004348 008591 0002/0002
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DE 18-148

t t Exhibit 16

Redacted S 067

. atement

Liberty Utilities —_— T —
Account Number

Ubérty Utilities: Statement #: 5235558

£.0. Box 1380 A .

Londonderry, NH 030531380 Bill Date: : 01/18/2017

Visit our website at wailibertyutilities. com Due Date: . 0211512017
‘Next Metéer Read:. 02110/2017

FOR QUESTIONS REGARDING YOUR BILL CALL {800} 375-T413
FOR. EMERGENC[ES CALL (855) 349-8455.

>0020kL& 7183971 OGCL 092170 lez
JUDITH TOMPSON 750
9 LANCELOT CT APT & 9500
SALEM, NH 03079-3542 z
5250

8 LANCELOT CT APT-8
Service Address: .ga) ey NH 03079

MONTHLY -CONSUMPTION CHART

IV G

Meter | Typeof -Rate Read #of Multi-

"~ Number - - Service Code. Type Days ‘Service Dates (Current- - Previous)x  plier
E-38740588 Energy D A 31 12/13M46-01A3M7 60392 60261 i 131

For-electric emergencies or to report power outages call 1-855-349:9455,

“ZO0°AD. Y NIT9.3HE SHN-S:0LNHN-04126 SHN-L1L0SMINT-02128

ACCOUNT ACTIVITY . . SPECIAL MESSAGE
_ _ RATE CHANGE: Effective January 1, 2017, the Systent
Valtage Defivery Level 0-2.2 kv Benefits Charge on your bill will increase from'$0.00330 o
Previous Balance: 5.041.79 $0.00354 per kKWh. This. charge, collected from all electric
Payments. Receijved: 58.07 CR customers in NH, provides funding for Energy Efficiency
Balance Forward: 4,98372 rebate programs and low Income Assistance. Visit our
. website for more Information www.libertyulilities.com,

Current Charges: .

Customer Chg 1212

Consumption Tax 131.00.units'@ 0. 00055 0.07

Distribution Chg-131.00.units: @ 0.03356 4.39

Energy Service 131,00 units @.0.06868 8.59

Stranded Cost Chg 131.00 units @ 0.00040 0.05

Sys Benefits Chy 54.94 units @ 0.00354 0.19

‘Sys Benefits Chy 76.06 units @ 0.00330 .25

Transmission Chg 131.00 units @ 0.01361 1.79

EAP Discount 22% 6:12 CR

Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR YOQUR RECGRDS

Please includé your account nimber on your check DETACH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT
Make chécks payable to Liberty Utitities .. BALANCE- - . . CURRENT - .- AMOUNT ENCLOSED

U FORWARD . CHARGES . DUE - AMOUNT

Payment Coupon [« 2173 500545

Please check box and see reverse for: {_| Updaté phongfaddress

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079 Account.Number:
Statement #: 5235558
Bill Date; 01/18/2017
JUBITH TOMPSCN Dire Date: 02/15f2017
G LANCELOT CT APT 8- '

SALEM, NH.03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

034465279944347152300000002173900000500545

02068 7183971 004078 008155 0001/0602
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AR TR

Total Amount Due:

- Liberty Utilities

Local and

responsive.

We care.

ACCOUNT ACTIVITY CONTINUED

5,005.45

. Accunt:Numb_‘er_:
Statement #:

Bill Date:
Due Date:
Next Meter Read:

. FORMATIHM_-_..-_ —

DE 18-148
Exhibit 16
068

5235558

insf2017

02152017

0210/2017

. . 9LANCELOT-ET APT 8
Service Address: gal em nH 03079

02088 7183971 004079 DOB1ST 0000002
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DE 18-148
Exhibit 16

. . Redacted Statement 069
Liberty Utilities

'Account Number:
‘Liberty Utililies Statement #: 3 B8
P.C. Box- 1380 . . TR
Londondery, NH 03053-1380 Bili Date: 02/15/2017
Visit our website.ar wwwlibertyutilities.com Due Date: 031572017
Next Meter Read: 03142017

FOR QUESTIONS REGARDING YOUR BILL CALL {800) 375-7413
FOR EMERGENCIES.CALL {855) 349-9455

l||’1|IIIull_[]lijllllill|'|_|’|lpl|Ill]_l[_l|||!1II_I]“"I]]plIIl[i
»>00%338 7275992 CO0DIL 092170 1oZ

JUDITH TOMPSON. 7-5_0

9 LANCELOT CT APT 8 @ 500

SALEM, NH 03079-3542 z
5250

. YLANCELOT GT APT'8
Service Address: g pmnn 03072

MONTHLY CONSUMPTION CHART

WA

o B
IS R S R SN N S SR Y
CEFFTEITITFFTLEF T

MONTHS

- Meter - . Typeof - Rate Read # of Multi- KVAl

" Number | Service : Cade - -Type Days Service Dates - (Current -~ Previous}x plier = Usage. Demand KVAR
E-38740588 Energy D- A 28  01U3117-02110M17 60518 60302 1 126.

For electric:emergencies or to report power outages calf 1-855-348-9455.

Z00°AZ ¥ HID JME THN-L 12005301 26

:.-ACCOUNT ACTIVITY - SPECIAL MESSAGE

A new rate for Energy Service-begins on-Feébruary1st and wifl
Voltage Delivery Level 0-22kv cofitinue thfough: July 31st. Effective February 1st, the
Previous Balance: 5,005.45 residential Energy Service rate is $0.07630 cenits/kWh. This
Paymients Received: 0.00 change does not apply to customers taking Electricity. Supply
Balance Forward: 5,005.45 from a third party. Please visit aur website at

www.libertyutilities.com for complete details about our rates.

Current Charges:

‘Customer Chg 1212
Consumption. Tax 126,00 units g 0,00055 0,06
Disttibution Chg 126.00 units @ 0.03356 4.23.
Energy Service 45.00 units @ 0.07630 343
Energy-Service.81.00 units @ 0.06868 5.56
Stranded Cost Chg 126.00 uhits @ 0.00040 0.05
Sys Benefils Chy 126.00 units. @ 0.00354 045
Transmission Chg 126.00° vnits @ 0.01361 171
EAP Discount 22% 8.07.CR

Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS

Please include your account number on your check DETACH AND RETURN THIS REMITTANCE PORTION OF THE:BILL WITH YOUR PAYMENT

AMOUNT -~ - ENCLOSED
L DUE AMOUNT

Make checks payable to Liberty Ultilities

Payment Cou pon .: 5,005.45 54 | 502690

Please check box and see revesse fors [_| Update phonefaddréss

Service Address: 9 LANCELOT CT APT 8 SALEM NH-03079, Account Number: m
i ) o Statement #- :

_ Bilt Date: 02/15/2017
JUDITH TOMPSON Due Date: Q3152017
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH -
75 Remittance Drive, Suite 1032
Chicago, IL 80675-1032

0l4u4bL527994434°7152300000002154 2000005026499

01338 7275992 002473 004945.0001/0002
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DE 18-148
Exhibit 16
Redacted 070

INFORMATION o0 .

Liberty Utilities

Account Number:
Statement #: "5376569
Bill Date: _ 0ZM5/2077
Due Date; 03/1512017

Local an d Next Meter Read: 0371412017

. 9LANCELOTCT APT &

respon Sive|l Service Address: sal em nH 03075
We care.

(AW

ACCOUNT ACTWITY- CONTINUED

Total Amount Due: 5,026.99

1338 7275992 002474 1’39493?'0002}{:3002
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Redacted

 Liberty Utilities

Liberty Utilities

PO, Box 1380

Londonderry, NH 03053-1350

Wisit-aur websité dl www.ibedyutilities com-

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 3757413
FOR EMERGENCIES CALL (855).349-9455

s ] e g O g g g gl e
>D02177 7378543 0001 092370 L,0Z
JUDITH TOMPSON

DE 18-148
Exhibit 16

Statemem

Statement #:
Bill Date:
Due Date:
‘Next Meter Read:

EORMATINN =

5514721

0371772017

0441442017

0a113/2017

9. LANCELOT CT APT 8

750

SEI'VICB Address "SALEM NH 03079

CONSUMPTION CHART:

ZOMAR S MYS S8 DHARS LD LNHN-OLLZE SHM 2 EOSMANS-021 26:

9 LANCELOT €T APT 8
SALEM, NH03079-3542

. Meter

. . Typeof
- Number

=y

‘Code Type Days -Service Dates.

{Current -

©500 |
5250 N

_ Multi-.
Previous) x.  plier

E-38740588 Energy A 33

02(10/17-0315M17

60729

280518

For electric emergencies or to report power outages call 1-855-349-9455.

SPECIAL MESSAGE

- ACCOUNT ACTIVITY..
Vaitage Délivery Level 0-2:2 kv
Previous Balance: 5,026.99
Payments Received: 43.27 CR
Balance Forward: 4,b83.72
Current Charges: _
Gustomer Chy 12.12
Gonsymption Tax 211,00 units @ 0.00055 0z
Distribution Chy 211.00 units @ 0.03356. 7.08
Energy Seivice 211.00 units @ 0.07630 16.10
Stranded Gost Chg 211.00 units @ 0.00040 0.08
Sys Benefils Chg 211.00 units @ 0.00354 0.75
Transmissiori ©hg2171.00 unils @ 0.01361 2.87
E£AP Discount 22% 8.58 CR
Miscellaneous Charges/Credits:

Be prepared for winter weather and potential power outages,
Visit'our website www. I;bertyutllztxes com for storm preparatiof-
Llips-and safety advice.

Please include your account number on your check
Make checks payable o Liberty Utilities

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

4,883.72

- AMOUNT.

5,014.26

ENCLOSED
AMOUNT

Please chéck box and see reverse for: [ | Update phorie/address
Service Address: 9 LANCELOT CF APT 8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079:3542

Account Number:

Statement #:
Bill Date:
Due Date:

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
‘Chicago, IL. 60675-1032.

0B44b527994543471.524000000030542,00000501426.

03/17/2017
04/14/2017

D177 7A78343 Q03150 006289 0001/0002
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Liberty Utilities

Local and
responsive.
We care.

AU

Redacted

ACCOUNT ACTIVITY CONTINUED

Total Aimoisnt Due:

5.014.26

DE 18-148

SALEM NH 63079

Exhibit 16
072

Account Number:
Statement #: 5514721
Bill Date: 03/17/2017
Due Date: 0471472017
Next Meter Read: BAIT312047
Service Address- L -ANCELOT CT APT 8

02177 7378543 003151 006301 00620002
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DE 18-148

Exhibit 16
Redacted St t t 073
e atemen
Liberty Utilities . B
Account Number:
Liberty Utilifies Statement #: 5R50443
Fi0. Box1380 : i .
Londonderry, NH 03053-1380 Bill Date: 0411912017
Visil our websité at www.libarlyulifilias.cam Due Date: 05/17/2017
ext Meter. : Q54152017 -
FOR QUESTIONS REGARDING YOUR BILL CALL {800} 3757413 Next Meter Read
FOR EMERGENCIES CALL (855) 349:0456 9. LANCELGT CT.APT &

Service Address: sar em NH 03079

IIll!lIIIIIlll"il[l]l"l“"l'l |..|lilIl]II[llIlI]II[".l"IIl.I]III

>002317 7468313 0901 092170 10Z

JUDITH TOMPSON 750
8 LANCELOT CT APT8 2500
SALEM, NH (3079-3542 =
' 5250
0"

MONTHS

. Meter Typeof Rate Read #of Multi-. KVA/

© Number - Service Code Type Days Service Dates. (Current - Previous)x plier = Usage Demand KVAR
E-38740588- Enérgy - D A 29 03M5AM7-04/1317 60047 60729 1 218

For electric emergencies or to report power outages cail 1-855-348-8455.

ACCOUNT ACTIVITY SPECIAL MESSAGE
] With the warmer weather comes outdoor improvement

Valtage Delivery Level B-22 kv projects. Remeémber, before you dig on your property call 811,
Previous Balance: 5,014:26 All'underground utilities will be marked on your property so
Payments Received: 3054 CR you can aveid them. It's freée and it's the law.
Balance Forward: 4,983.72
Gurrent Charges:

Customer Chg' 12.12

Consumption Tax 218.00 units @ 0:00055- 012

Distribution Chg 218,00 units @ 003356 7.32

"Energy Service 218,00 units @ 0.07630 16.83

Stranded Cost Chg 218.00 units @ 0.00040 0.09

Sys Benefits: -Chg 218.00.units @ 0.00354 0.77

TFransmission Chg 218.00 unils. @ 0. 01361 297

.EAP Discount 22% 8.78 CR

Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR YOUR REGCORDS

Please include your-account number on your check DETACH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT

Make checks pagable to Liberty Utilities " BALANCE. - . ... CURRENT: .. AMOUNT ENCLOSED
. FORWARD =~ - “CHARGES® -~ DUE. - AMOUNT

Payment Coupon T 4.983.72 3124 501496

Please check box and see reverse for: [} Update phone/address

Service Address: 9 LANCELOT.CT APT 8 SALEM NH 03079 Account Number:
Stafement #: 5650443
Biill Date: 04/1842017
JUDITH TOMPSON Diie Date: 051172017

9 LANCELOT.CTAPT 8
SALEM, NH 03079-3542

Liberty Utilities - NH- o
75 Remittance Drive,; Suite 1032
Chicago, IL 60675-1032

g44YyL527994434715250000000312440000050149k

(13177468313 01791 003581 DOOWDA02
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Total Amo

Liberty Utilities

Local and
responsive.
We care.

- - ACCOUNT ACTIVITY CONTINUED

unt Due:

5.014,96

Redacted

ccouri't u'mbEr:

DE 18-148
Exhibit 16

074

Statement #: 5650443
Bill Date: 047115/2077
Due Date: O5M 712017
Next Meter Read: 05715/2017

_ : 9 LANCELOT CT APT 8
Service Address! ga emNH 03678

37 7468313 001792 043583 00020002
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Z00°A ¥ N39 348 IHN-LIS0SMINT-0L1 26

Liberty Utilities

- Liberty Ulilities

P.O. Bok 1380

Londonderry NH 030531380

Wisit Gur website at www.libertyulilites:con

FOR EMERGENGIES TALL (855] 349:9455

>D02429 7559089 0001 D92170 107

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM NH 03079-3542

Meter

Typeof Rate Read #of

Redacted

FOR QUESTIONS REGARDING YOUR SILL CALL (800§ 375-7413

DE 18-148
Exhibit 16

Statement

Account Number:

Statement #: 5791908
Bill Date: 051872047
Due Date: 061512047
‘Next Meter Read:. 06/1412017

$LANCELOT CT APT 8
Serwce Address: sa Em NH 03079

- MONTHLY CONSUMPTION CHART -

MONTHS

Multi- .
KVAR

- Number -
‘E-38740588

Energy D A

:Service ' Code ~Type Days Service Dates.
32 04413/17-05/158117

(Current- -
69141

Previous) x  plier Demand

60847 1

= Usage
184

For electric' emergencies or to report power ouiages call 1-855-348-9455,

SPECIAL MESSAGE

- ACCOUNT ACTIVITY.
Vaitage Delivery Level 0-22%kv
Previous Balance: 5,014.96.
Payments Received: 41.24 GR
Balance Forward: 4,083,72. changes.
Current Charges:’ _
Cuystomer Chg 6.44
Custormier Chg. 6.82
Gonsumption Tax 194.00 units @ 0.00055 6,11
Distribulicn Chg 90.94 unils @.0.04061 369
Distibution Chg 103.06 units @ 0.03356 3.46
Energy Service 194,00 ur‘uts @ 0.07630 1480
Stranded Cost Chg 90: 94 units @ Q. o0a4g 0.04.
Stranded Cost- Chg 103.08 units @ 0.00040 0.04
Sys Benefits Chg 194.00 units @ 0.00354 0.68
Transmission Chg 50.94 units @.0. 02011 1.83
Transmission Chq 103.06 units @ 0:01381 1.40

Effective May 1st, the Distribution Chg., Transmission Chg.
and Stranded Cost Chg have changed. Please refer to our
website at www libertyutilities.com for all of our current ratas,
Your June bill will include a bill. insert that explains the rate

Piease include your account number en your check
Make-chiecks payable fo Liberty Utllities

KEEP. THIS PORTION FOR YOUR RECORDS

DETACH ANDRETURN THIS REMITTANCE PORTICN OF THE BILL WITH YOUR PAYMENT

- BALANCE
e FORWARD'-. :

4,983.72

Payment Coupon

[] Update phonefaddress
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

Please check box and see reverse for:

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

. AMOUNT ENCLOSED .
~ DUE ANOUNT -
5,014.40

sccount umver: QD

Statement #: 908

Bill Date: 05/18/2017

Due Date: 06/15/2017

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

Dk44L527994434715240000000306L8200000501440

028237359088 056 14:011227 J001/0002
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. AC
EAP Discount 22%

. Liberty Utilities

Local and

responsive.

We care.

COUNT ACTIVITY CONTINUED

Miscellaneous Charges/Credits:.

Total Amount Due:

Redacted

8,63 GR

5.014.40

DE 18-148
Exhibit 16
076

Account Number:

Statement.#: 5791908
Bill Date: 05/18/2017
Pue Date: 06/15/2017
Next Meter Read: 06472017

9 LANGELOT CT APT &

Service Address: gp| Em NH 03075

‘D2B29 7559069 00615 011228 0602/0002
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Liberty Utilities

Libefty Utilities.

.0, Box 1380

Lonidariderry, NH 030531380
Visit'ourwebsite at www.liberiyutilities,com

FOR EMERGENCIES CALL {855) 340:0455

>B0571) 7hL55242 0001 092170 107
JUDITH TOMPSON

9 LANCELOT CTAPT &

SALEM, NH 03078-3542

Type of Rate Read #of

E-38740588  Energy. DA

Redacted

FOR QUESTIONS REGARDING YOUR BILLGALL (800) 375-7413.

Service - Code Type Days Service Dates (Current - Previous) x

30 05/115/17-06/14/17

DE 18-148

Exhibit 16
Stateme nt
B FORMATIF\M

Account Number:
Statement #: 5928704
Bill Date: 0811972017
Due Date; 7707
Next Meteér Read: 07/14/2017

-9 LANCELOT CT APT 8
Service Address: gl e NH 03079

MONTHLY CONSUMPTION CHART .

plier

81484 61141 1 343

ACCOUNT ACTIVITY -
WVoltage Delivery Level 0-2.2 kv
Previous Balarice: 501440
Payments Received: 30.68 CR’
Balance Forwird: 4,983.72
Current Charges:
Customer Ghg 14.54
Consumption Tax 343.00 units @ 0,00055 0.19
Distribution Chy 93.00, units. @ 0.05273 4.90
Distribition Chg 250.00 Units @@ 0.04061 10:15
Energy Service 343.00 unils @ 0.07630 26,17
Stranded Cogt Chg 343,60 units @ 0.00049 017
Sys Benefiis Chy 343.00 unils @ 0,00354 1.21
Transmission Chg.343.00 units @ 9. 02011 8.90
EAP Discount 22% 14.09 CR.
Miscellansous Chargesicredits_:

SPECIAL MESSAGE
Are you considering purchasing new appliances? We offer
rebatés.on ENERGY STAR rated refrigerators, clothes
washers, air conditioners and room air purifiers. Visit
NHSaves.coni.

Please include-your account number on your check
Make checks payable to Libérty Utilities

4,983.72

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon
[] Update phone/address
Service Address: gLANCELOT CT.APT & SALEM NH 03079;

Please check bok and see reverse fof:

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

ObY4L 5279945434 7L 5200000005034 50000050338k

7 GURRENT. - - AMOUNT. .- ENCLOSED
.. CHARGES - - " DUE . AMOUNT
5,033.86
Account Number: m
Statermnent#: [332] L
Bill Date: 06/18/2017
Due Date: 0772017

057117655242 010093 020185.000 1/D00Z
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Local and
responsive.
We care.

NN

AGCOUNT ACTIVITY CONTINUED.
Total Amount Due:

5,033.86

Redacted

Account Nu
Statement #:
Bill Date:
Due Date:

mber:

Next Meter Read:

DE 18-148
Exhibit 16

078

5828704

GB77872077

07172017

OVH 42017

Service Address:

9 LANCELOT GT APT &
SALEM NH-03079

05711 7665242 010094 D30187 D002/0002
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DE 18-148
Exhibit 16

Redacted State me nt 079

Account Number:

Liberty Utilities

Liberty Utilities Statement #: :
P.0. Box 1380. 7

Lendondery, NH G3053-1380° Bill Date: OTAY20T7
Visit our website at www.libertyutifitios com Bue Date: 0816/2017

Next Meter Read: 0871475077

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 275-7413
FOR EMERGENCIES CALL. (BSJ) 349-9455

ooy s ULt TR 8 8] gl
>003003 774984 000 042170 102

8 LANCELOT.CT APT 8
Service Address SALEM NH 03079

© U MONTHLY CONSUMPTION CHART.

JUDITH TOMPSON 750
9 LANCELOT-CT APT 8 2500 [
SALEM, NH 03079-3542 R
. F 5250 B
0

“Meter  Typeof Rate Read #of ulti KVA!

. Number ° - Service: - Code ‘Type Days. Service Dates  (Current - Previous)x -plier = Usage Demand KVAR
E-38740588 Energy D A 30 06/14417-07/14117 61934 __B1484 1 450 )

For electric emergencies or to report power outages.call 1-855-349-9455.

SPECIAL MESSAGE

" ACCOQUNT ACTIVITY

Liberty Utilities provides $38,000.00 in incentives t6 Salem

Voltage Delivery Level @-22ky High School for installing high efficiéncy lighting and HVAC
Previous Balance: 5,033.86, systems. Seé the enclosed newsletier for detsils.
Payments Received: 0.00
Balance Forward: 5.033.86.
Current Charges:.

Customer-Chg 14.54

Consumptmn Tax 450.00 units @ 0,00055 0.25

Distribution Chg,280.00 units @ 0.05273 10.55.

Distribution Chg 250.00 units @ 0. D4064 10,15

Energy.Service 450, 00 unifs @ 0.07630 34.34

Stranded Cost Chg 450.00 units @ 0.00049 0.22:

Sys Benefits'Chg. 450,00 units @ 0.00354 1.58

Transmission Chg 450,00 units @:0.02011 2.05

EAP Discount 22% 17.7¢:.CR

Miscellafeous Charges/Credits:

KEEP THIS PORTION FOR YOUR REGORDS

Please'_-include; your_acc_ount'numberron your check, ‘DETAGH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR FAYMENT
Make checks payable to Liberty Utilities ~  BALANCE - - " CURRENT. T AMOUNT ENCLOSED
2 FORWARD L - DUE - AMOUNT

Payme nt Cou po n 503086 99 5,096.85

Please check box and see reverse for: | Update phone/address

Service Address: 9LANCELOT GT APT 8 SALEM NH 03079 Account Number: m
Statement #: g

Bill Date: Q792017
JUDITH TOMPSON Due Date: 081612017
SLANCELOT.CT AFT 8
SALEM, NH 02079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL. 60675-1032

0744L527994Y3Yy7152200000006299400000509685

03003 7749854 005364 (10727 00D1/0002
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Liberty Utilities

Local and
responsive.
We care.

IR

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,096.85

Redacted

Statement #:
Bill Date:
Due Date:

Next Meter Read:

DE 18-148
Exhibit 16
080

6067475

07/19/2017

081672017

0871412017

Service Address:.

"9 LANCELOT CT APT &
SALEM NH 02079

3003 7749864 005365 010728 H0020002
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DE 18-148
Exhibit 16

. . Redacted Statement 081
Liberty Utilities:

Account Number
‘Liberty Utitities Statement #: :
P.Q. Box 1380 £ :
Lehdondetry, NH 03053-1780 Bill Date: 03” 1772617
Visit our webisite at wiviv liberfputilities o Due Date: _ 0911442017
Next Meter Read: 09/13f2017

FOR QUESTIONS REGARDING YOUR BILL CALL {B0D) 375-7413
FOR EMERGENGIES CALL {855). 349-3455

T UL U L R T e A e T AT
>00%Y435 783806k COGL 052170 1¢Z
JUDITH TOMPSON'

9 LANGELOT CT APT 8

SALEM, NH 03079-3542

9 LANCELOT CT APT 8
Service Address! g M NH n307e

~ MONTHLY CONSUMPTION CHART

ARSI

Meter Typeof Rate Read #of Multi- KVA/
- Number - | -Service. Code Type Days Service Dates (Current -~ Previous)x plier = Usage. Demand KVAR
E-38740588  Energy 2] A 31 07114/17-08/1417 62427 61934 1 493
E‘i' For éléctric.emergencies orto report power outages: call 1-855-349-9455,
&
%; -ACCOUNT ACTWITY _ SPECIAL MESSAGE
2 _ _ A new rate for Energy Service beégins on August 1st and will
3 [Voltage Delivery Level 0-2.2kv continue through January 31st. Effective August 1st, the
&  |Previous Balance: .5,006.85 residential Energy Service rate is $0.08644/kWh. This change
% Payments Received: 0.00 does hot apply to customers takirig Electricity Supply froma
¥ |Balance Forward: 5.096.85 third: party. The total bill for a residential custemer using
@ Current Charges: 650kWh of electricity per menth willincrease $6.59. The
2 Customer t-:h% ’ 14.52 increase represents a 5.92% total bill increase. Please visit
7 Consumption Tax 493,00 nits @& 0.00055 027 our website at www fibertyutilities. com for complete details
5 Distribution Chg 243,00 units @ 0.05273 12.82 about our rates. T
8 Bistribuiion Chg.250.00 unils @ 0.04061 10.16
z Energy Service 222.65 units @ 0.08644 19.25
M Energy. Service 27035 units @ 0.67630 20,63
“Stranded Cosl Thg 403, 00 units @ 0.00048. .24
‘Bys Benefils Chy 493 {_)D units @ 0. 00354 1.756
Transmigsion Chg 493.00 units @ 0.02011 9.92
EAP Discount 22%. ' ' 19.66 CR
KEEP THIS PORTION FOR YOUR RECORDS
Please in_clu_de-you_r'acc_ount number on your check _ DETACH AND. RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make.checks payable to Liberty Utilities . "BALANCE. . .. CURRENT.-. .  AMOUNT ENCLOSED -

©  FORWARD. -V CHARGES & /- DUE .~ AMOUNT - -

P ay ment Co Uupo n " 5.006.85 69.93 5166.78

Please chéck box and see reverse for: [ | Update phohe/address

Service Address; 9LANCELOT CT APT 8 SALEM NH 03079 Agoount Numper: m
: : : . o : Statement #: :

Bilt Date: 08/17/2017
JUDITH TOMPSON Due Date: 09/14/2017
9 LANCELOTCT APT 8
SALEM, NH 03079-35642

‘Liberty Utilities - NH
75 Remittance Dnve Sulte 1032
Chlcago IL 60675-1032

02Y45L52799y434715200000000659300000051k5L74

01435 7835066 002808 005615:0001/0002.
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Liberty Utilities

Local and
responsive.
We care.

IARRARICEI

Redacted

ACCOUNT ACTIVITY CONTINUED

Miscellaneous Charges/Credits:

Total Amount Due:

5,166.78

Statement #:
Bill Date:
Due Date:

ccou_t Number:

Next Meter Read:

DE 18-148
Exhibit 16

082

6188017

Q81712017

0971472017

0971372077

Service Address:

9 LANCELOT CT APT &
SALEM.NH.03079

01435 7838066 002804 005617 00020002
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DE 18-148
hibit 16

Redacted S tate me nE'E 083

Account Number-

Liberty Utilities

Liberty Utilities Statement #:

P.O Box 1380 H ator 0971812017
Londonderry, NH 030531380 B“.t Date: !

Visit our- website at www.libertyutiities.com Due Date: 101612017

Next Meter.Read: 10/12/2017

FOR: QUESTIONS REGARDING YOUR BILE CALL {800Y 375-7413
.FOR EMERGENCIES CALL {855) 349-9455

1V D e T g g D ] g | En] D
001341 793%bL1 0001 092170 10Z i
JUDITH TOMPSON 750

9 LANCELOT CTAPT 8 #1500
SALEM, NH 03079-3542
AL : :250

9 LANCELOT CT APT 8.
Service Address: s EM NH 03070

MONTHLY CONSUMPTION CHART

IR G

Meter - Typeof Rate Read #of ulti KA/

“Number - Service Gode  Type Days. Service Dates Previous) x . plier = Usage Demand  KVAR
£-38740588  Energy D A 30 08M4M17-09/1317 62749 52427 1 322

Far electric emergencies or fo report power outages call 1-855-349-0455,

- ACCOUNT ACTIVITY : SPECIAL MESSAGE
Pay your bill using Western Union - without paying a service
Voltage Delivery Level 0-22kv fee. Pay your Liberty Utilities bill at one of over 50 Western
Previous Balance: 5,166.78 Union locations in New Hampshire. Visit our website to find a
Payments Received: 0.00 location near you. www.libertyutilities.com

Balante Forward: 5,166.78

ZOUN3 ¥ NIO 348 IEN-£ L BOSMINTDLLEE

Current Charges:

Customer Chy. 14.54
Copsuiription Tax-322.00 units @ 0.00055 0.18
Distribution Chg 72.00 units @ 0.05273 3.80
Distribution-Chg 250.00 units @ 0.04061 10.15
Energy Service 322.00 units @ 0,08644 ) 27.83,
Stranded Cost-Chg 322.00 units @'0:00048 0.186
Sys Benefits Chg 322,00 units @ 0.00354 1,14
Transmission Chg 322.00 unils @.0.02011 6.48
EAF Discount 22% 1411 ER

Miscellaneots Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS.
Please include your account number on your check DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL- WITH YOUR PAYMENT
Make checks payable to Liberty Utilities “CURRENT . . AMOUNT ENCLOSED

 CHARGES B DUE . AMOUNT

P ay in ent Co U po N 516678 50.17 5,216.95

Please check box and see reverse for: [ ] Update phonefaddress

Service Address: 9LANCELOT CT APT 8 SALEM NH 03079 Account Number: w
Staternent #:

Bill Date: QoM 812047
JUDITH TOMPSON Due Date: 10/16/2017
9 LANCELOT.CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remitiance Drive, Sujte 1032
Chicago, IL 60675-1032

CL44Bb5279944 3473 5290000000501 7700000521694

01141 7331661 001587 053173 0001/0002
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Liberty Utilities

Local and
responsive.
We care.

T

ACCOUNT ACTIVITY CONTINUED

DE 18-148

Exhibit 16
Redacted 084
IR FORMATION. - o
I Account Number:
Statement #: 6339452
Bill Date: 08/18/2017
Bue Date; _ 10162017
Next Meter Read: 1011212017

. . 9 LANGELOT CT APT 8
Service Address: 5a Em NH 03079

Total-Amount Due:

5,216.95

{01149 79316681 OD;F5BB. COTE OGUﬂQOUZ
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DE 18-148
hibit 16

. . Redacted StatemenE‘E 085
- Liberty Utilities

_ Account Number
Liberty Utilities Statement #: 6473970
PO Box 1380 = B ot -
Londonderry. NH 030531380 Bill Date: 1071772017
Visit gur website at www,libertyulilities.com Due Date: 11M14/2077
' Next Meter Read: 11312017

FOR QUESTIONS REGARDING YOUR BILL CALL (800 375-7413
FOR EMERGENCIES CALL (B55) 3439456

(TR TR TR U AR RO U DL
>D02Y22 AD2730k 0001 092170 10Z

JUDITH TOMPSON
9 LANCELOT CT-APT 8
SALEM, NH 03079-3542

k] LANCELOT CTAPT &
SE!’WCE Address SALEM NH 030?9

- MONTHLY CONSUMPTION CHART -

MR

Meter Typeof Rate Reéad #of _ i N _ KVA/

Number  Service Code Type Days Service Dates (Current - Previous)x plier = Usage Demand KVAR
E-36740588 __ Energy D A 30 Q9/13/17-10/13/17 ___ 63070 62749 1 321

For electric emergencies orto report power outages call 1-855-349-8455,

"ACCOUNT ACTIVITY SPECIAL MESSAGE

_ o - Do youneed help paying your energy bills? You may qualify
Voltage Delivery Level O-2.2%y for Electric Assistance. If you qualify, this pregram offers.
Previous Balance: 5,218.95 diseounts ranging from 8% to 76%.on your basic electric
Payments. Received: 0.00° service. Bee the enclosed bill insert for more information or
Current Charges:

Custarmer Chy 14.54

Consumption Tax 321.00 units @ 0 00055 018

Distribution Chg 71.00 units @ 0.05273 ‘374

Distribution Chyg 250.00 units @ 0.04061 10:15:

Energy-Service 321.00 units @ 0.08644 2775

Stranded Cost Chg 321,00 units @ 0.00049 16

Sys Benefils Ghg:321.09.unils @ 0,00354 114

Transmission Chg 324.00 units @ 0.02011 6.48

EAP Discount22% 1407 CR

Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS

Pleaseg include your account number on your check’ DETACH AND RETURN THIS: REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Make checks payable.to Liberty Utilities . BALANCE .- .. CURRENT .- -.. AMOUNT. " ENCLOSED
- FORWARD " CHARGES - = e AMOUNT

P ayme nt Co upon T 52169 50.05 5,267.00

Please check hox and ses reverse for: || Update phonefaddress.

Service Address: s LANCELOT CTAPT 8 SALEMNH 03070 AQCOQ"‘_Numbe" ;
Statement #: 6473970
Bilf Date: 10/17/2017
JUBITH TOMPSON Due Date:- 141142017

9 LANCELOT CT APT &
SALEM, NH 03079-3542

Liberty Utilities - NM
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

O344L527994 43471 5240830D0D0500508080052b700:

02412 S027I06 614147 DOA2Y3 DOU/DA0Z
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DE 18-148
Exhibit 16
Redacted 086

- Liberty Utilities

c:c‘ount Number:
Statement #: 6473970

Bill Date: 107772017
Due Date: 1171472017

LO.ca I a nd Next Meter Read: 11312017 |
respons ive. Service Address: S isasers "
We care.

IRAEIAAA

ACCOUNT ACTIVITY CONTINUED

Total Amount Due: 5,267.00

02412 8027306 00.41.48 003246 00020002
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Redacted

Liberty Utilities

Statemen%

DE 18-148
hibit 16
087

T

ZO0AI H HTD T4 SHAGIDLNHN0LL 26 IHN-LLL LEMINTDLIZS

2 FORMATION:
Account umber
Liberty Utililies Statemen_t #: 6515288
P.0, Box 1380 . .
Landonderry, NH B3053-1380, Bill Date: 1171872017
Visit-pur wibsite at www.kbertyutifities .com Due Date: 1211442017
Next Meter Read.. 121312017

FOR QUESTIONS REGARDING YOUR BILL CALL [200) 375-7413
FOR EMERGENClES CALL (855} 349:0455

| S UTERE T | T TR T PR TR T T
>008555 4L2417Y4 OOBL 092170 102

‘a4 LANCELOT CT APT B
Service Address: SALEM NH 030?5

L - MONTHLY CONSUMPTION CHART

JUDITHTOMPSON. YSQ'

9 LANCELOT CTAPT 8 £500
SALEM, NH.03079-3542 Z

=250

0

MONTHS

Rate . Read # of

Code - Type Days Service Dates.
10031 7-411317

. Meter -
- Number
E-3B740588

KVA/
_KVAR

Type of -
‘Service
Energ\_.r i A 31

T
plier

{Current - Previous)x Demand.

653268

= Usage
83070 1 188

For electric emergencies or to feport powerotitages call 1'—855—349-945’5.

... - ACCOUNT ACTIVITY: -

: SPECIAL MESSAGE

N o Whether you heat your-homie with natural gas, oil, propane,

Voltage Delivery Level 0-22kv coal, orwood, your heating system can produce toxic COif it

Previous Balange: 5.267:00 is not working properly or vented correctly. Make sure to

Payments Received: 0.00 have your-heating system, chimney, and vent pipes inspected

Balance Forward: 5,267.00 regularly.

Currént Charges: . ke e o~ . )
Cuistomer Chg 4,54 Change the batteries in your CO'detectors and smoke
Consumpfior Tax 198,00 units. §.0.00055 0.1 detectors twice a year, like when Daylight Savings Time
glstrlbuiéﬂﬂ (3h£i119 %80%0 Untlis @@000%%{3511 1131111; changes. The life expectancy of a carbon monoxide detector

nergy Service units ] 12 -
Stranded Cost Chg 198.00-urits @ 0.00049 010 is &-7 years. Replace aging CO deteclors lo ensure.
Sys Benefits Chy 198.00 units @ 0.00354 0.70 everyone's: Safety
Transmission Chg- 198.00 units @ 0.02011 3.98
EAP Discount 22% 8.79CR
Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR YOUR REGORDS

DETACH AND RETURN THIS REMITTANCE FORTION GF THE BILL WITH YOUR PAYMENT

ENCLOSED
AMOUNT -

Please include your account number on your check
Make checks payable to Liberty Utilities

Please check box ahd seereverse for: [ | -Update phonefaddress
Service Address: 9LANCELOTCT APT 8 SALEM NH 03078

BALSA =t={=1

- AR A D =
D ¥ ARGE

5,267.00.

5,30_:1.80

Account Number:

Sfatermient #: 6615298

Bill Date: 111812017
JUDITH TOMPSON Due Dafer 120142017
9 LANCELOT CTAPT 8 '

SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, L 60675-1032.

00Uy L5279944347152100000003440908000530140

-085585 8124174 (14742029483 (00140002
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Liberty Utilities

Local and
responsive.
We care.

IR0

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,301.80

Exhibit 16
Redacted 088
Account Number: )
Statement #: 00| D200
Bill Date: 1171612017
Bue Date: 121412017
Next Meter Read: 12132017

DE 18-148

Service Address:

9 LANCELOT CT APT &
SALEM NH 03079

UB55S 8124174 014743 D29485 DOQA0H02
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DE 18-148
Exhibit 16

Redacted St ate me nt 089

Accoun Number:

Liberty Utilities

Liberty Uliities ; -‘3 : Statemarit #: /47004
P.O. Box 1380 ey e

Londonderry, NH 030§3.1380 Bill Data: 12/18/2017
Visit our website atwww.libertyulilities.com’ Due Date: 01/156/2018

Next Meter Read: 017122018

EOR QUESTIONS REGARDING YOUR BILL CALL {800} 375-7413
FOR EMERGENCIES GALL [855)348-9455

AL G e I LR A
>gpes57y 8239703 0001 0S2i70 10Z

9 LANCELOT GT APT 8
Service Address SALEM NH 03079°

- MONTHLY CONSUMPTION CHART.

JUDITH TOMPSON 750
9.L ANCELOT CT APT 8 9500
SALEM, NH 03079-3542 2050
o
&

Meter  Typeof 'Rate: Read #of _ - L
“Number - Service . Code Type Days. Service Dates {Current - Previous)x plier = Usage
E-38740588 Energy D A 30 1IM3NM 712317 63373 653265 1

For electric emergencies or to report power outages call 1-855-349-9455.

- ACCOUNT ACTIVITY- . . _ SPECIAL MESSAGE 5

o _ _ ‘Protect your family by ¢checking Christmas lights for damage.
Veltage Delivery Level 0-22kv If you-do need to replace string lights or lighted-decorations,
Previous Balance: 5,301.80 consider LED options to save energy.and improve safety.
Paymerits Raceived: 34.80 CR _ _ o
Balance Forward:. 5367.00 LED lights are much cooler than incandesgent lights. They are.
Current Charges: a:so sturdler. since they are made from. epoxy fenses (not

Cusiomer'Chg 14,54 g 333).

Consumption Tax 105.00 units @ 0:00055 0.08’ _

Distribution Chg 105.00 units @ 0.04061 426 Enjoy & safe and happy holiday season!

Energy Service 105.00 units @ 0.08644 9.08

Strandéd Cost Ghg 105,00 units @. 0.00049° 0.05

Sys Benefits-Chg 105.00 units @ 0.00354 0.37

Transmission. Chg. “405.00 units @ 0.02011 21

EAP-Discount 22% 6.70 CR
Miscellaneous ChargesfCredits:

KEEP THIS:PORTION FOR YOUR RECORDS

Please intiude your account number on your check DETACH AND RETURN THIS REMITTANCE FORTION OF THE BILL WITH YOUR PAYMENT

© - BALANCE. = .. . CURRENT.: ... AMOUNT . ENCLOSED -
FORWARD. =i CHARGES :: - DUE AMOUNT - -

Make checks payable to Liberty Utilifies

Payment Coupon [ sz .- s260 77

Please check hox and see reverse-for: [ ] Update phone/address

Service Address: g (ANCELOT 6T APT 8 SALEM NH 03079 Account Number: —
Statement #: 6747064

Bill Date: 121872017
JUDITHTOMPSON Due Date:. 011542018
S LANCELOTCTAPT S8
SALEM; NH G31378-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

07446527994 43471520000000023770000005259077

0257 1 B230703.004415 008829 0001/0002
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DE 18-148

Exhibit 16
Redacted 090
- Liberty Utilities T A ——
Account Number:
Statement #: 8747064
Bilt Date: 1211812017

Due Date: 61716/2018

LO Cal and Next Meter Read: 0112/2018
respo ns ive ) Service Address: spyeu i osore
We care. |

T

- ACCOUNT ACTIVITY CONTINUED

Total Amoutnt Duer 5,290.77

02574 82 39?;03'00441 6 (D883 1 000210002
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Liberty Utilities

Uberty Utilitiés
P.O, Box 1380
Lcndonderﬁr, NH 03053- 1380

Statement

Account Number:
Statement #:
Bitl Date:
Due Date:
Next Meter Read:

DE 18-148
Exhibit 16
091

FORMATINA

6883621

01/18/2018
02/15/2018.
02/12/2018

FOR QUESTIONS REGARDING YOUR BILL CALL (80013757413
‘FOR EMERGENCIES CALL (855) 349-9455,

IIl]'||l"['-'I'Il_I[""ll||II'il’|I|lII'|I"Illlil'llli'lll'lllll
>0014%bt 85353102 0001 098170 L0Z.

- S LANCELOT. CY APT 8
SQWI'CE Addrass: SALEM NH 03079

MONTHLY CONSUMPTION CHART.

- JUDITH TOMPSON 750
9 LANCELOT CTAPT 8 2500
SALEM; NH 03079-3542 o
5250

0

01266.8353102.002873 005745-0001/0002

Meter Type of Rate Read #of Multi- _ N KVAI
Number =~ Service Code Type Days Service Dates (Current - Previous}x plier Demand KVAR
E-38740588. Energy D A 30 4211347011218, 63477 63373 1 104
For electric emergencies or to report power outages call 1-855-349-9455,
. ACCOUNT ACTIVITY _ -SPECIAL MESSAGE _
Liberty Litilities filed for-an increase in the System Benéfits
Valtage Délivery Level 0-2.2 kv Charge with the NHPUC. As of the printing of this letter, our
Previous Balance: '5,280.77 request had not 'yet been approved. Please visit.our website -~
Payments Received: 23.77 CR www libertyutittiies.com - for ratés effective January 1, 2018.
Balance Forward: 5.567.00°
Current Charges:
Customer Chg 14.54-
Consumptlon Tax 104.00 ynits. @ 0.00055 0.05
Distribuiiori Chg 104.00 units @ 0.04061 422
Energy -Service 104,00 uniis @ 0,08644 g.99
Stranded Cost Chg 104.00 units @ 0.00049: 0.05
Sys Benefits Chg 41.80 units @ 0.00457 Q.18
Sys Benefits Chy §2.40 units @ .0.00354 0.22
Transmission. Chg. 104.00 unifs & 08.020711 209
EAF Discaunt 22% _ _ B.E7CR
Miscellaneous Charges/Credits:

KEEP THIS PORTION FOR-YQUR RECORDS

Please include your account number on your check

_ DETAGH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT
Make checks payablé to Liberty Utllities

-:BALANGE ~ ... . CURRENT ... ENCLOSED
- CHARGES | AMOUNT-

- FORWARD -

P ay me nt Co u p on 5,.267.00 23.68 5,290.68
Pléase check box and see reverse for: [} Updats phonefaddress
Service Address: s LANCELDT GTAPT 8 SALEM NH 03079 Account Number: m
vIL: AT Statement #: ] :
S Bill Date: 01/18/2018
JUDITH TOMPSON Diie Date: 02/15/2018
9 LANCELOT CT APT 8

SALEM, NH 03079-3542

Likerty Utilities - NH
75 Remlﬂance Drive, Suite 1032
Chlca_go IL 60675-1032

034465279944 3471 5250000000283L89000005290k4
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A

Total Amount Due:

~ ACCOUNT ACTIVITY CONTINUED

. Liberty Utilities

Local and

responsive.

We care.

5,200.68

Account Number:
Statement #:
Bili Date:
Due Date:
Next Meter Read:

DE 18-148
Exhibit 16
092

6883621

1/18/2018

02/15/2018

02/12/2018

. 9 LANCELOT CT APT B
Service Address: ga) gm NH 03075

01456-8253102 002874 005747 000250002
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DE 18-148
ibit 16

P Statement =
Liberty Utilities I .

. Account Number )
Liberly Utities Staternent #: 7018304
P.0. Box 1380 ] STHE .
Londonderry, NH 03053-1380 Bill Date: 0271572018
Visit:our wabsite at www.libertyutiities.com Due Date: _ _ 03/15/2018
Next Meter Read: 03/14/2018

FOR QUESTIONS REGARDING YOUR BILL CALL {800) 375-7413
FGR EMERGENC]ES CALL (B55)- 349-9455

EH e rifedeegl st @bl soleds o gy e

>002835 A451752 000} 092170 10Z
JUDITHTOMPSON

9 LANCELOT CT ARPT 8

'SALEM, NH 03079-3542

. 9 LANCELOT CT-APTB.
Service Address: sl emnr oaore

. MONTHLY CONSUMPTION CHART

B2835 8451752 005620 011236 00010062

Meter Typeof Rate. Read #of _ .
- Number Service Code Type Days Service Dates (Current . i oli = Demand  KVAR
E-38740588 Energy . A 31 01H218-02/12H8 683583 63477 1

For electric emergencies or to report power outages call 1-855-349-9455,

_ACCOUNT ACTIVITY

. ' SPECIAL MESSAGE
A new rate for Energy Service begins on February 1stand will

Valtage Delivery Level 0-2.2ky continue through July-31st. Effective February 1st, the.
Previous Balance: 5,200.88 residential Energy Setvice rate 15-8.931 cents/kWh, This
Payments.Received: 0.00 change does. not apply to customers taking Electricity Supply
Balance Forward: 5.290.68 from a third party. Please visit gur website at

www.libertyutilities.corn for complete details about our rates.

Current Charges:

Custdrier Chg 14.54
-Corisuription Tax 106 .00 units @ 0.00055 0,06
Distribution Chyg 106.00 units- @ 0,04061 4,31
Energy Service 41.03, units @ 0,08831 3.66°
Eriergy Service 64.97 units @ 0.08644. 562
Stranded Cost Chg 106.00 units @ 0:00049. 0.05-
Sys Benefits Chg 106.00 units @0.00457 049
Transmission Chg.106.00 units @ 0.02611 214
EAP-Discount 22% B78CR

Miscellanecus Charges/Cradits:

KEEF THIS-PORTION FOR YOUR RECORDS

Please Include yolir adcount. number on your check DETACH AND RETURN THIS REMITTANGE PORTION.OF THE BILL WITH YOUR PAYMENT
- BALANCE --CURI - AMOUNT . ENCLOSED

Make checks payable to Liberty Utilities
- AMOUNT

Payment COUPon 20088 | o4 T 531477

Please check box and see revarse for: E] Update phoriefaddréss

Service Address: g LANCELDT CTAPT § SALEM NH 03079 Account Number: m
Stafernent #: - :

» Bili Bate: 021572018
JUDITH TOMPSON Due Date: 03/15/2018.
9 LANCELOT CT APT 8

‘SALEM, NH 03079-3542

Ltberty Utilities = NH
75 Remittance Drive, Suite 1032
Chicagag, IL 60675-1032

024465279944 3471 52100000002 %096800000531477
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ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

Liberty Utilities

Local and

responsive.

We care.

5.314.77

s AGCOUNT INFORMATION - - -
Account Number:
Statement #:

Bill Date:
Due Date:
Next Meter Read:.

DE 18-148
Exhibit 16
094

7018304

G2175/2018

03/15/2018

0371472018

. 9 LANCELOT CT ART 8
Service Address: gu ey e 03079

02535 8451752 (05621 011241 0002/0002°
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 Liberty Utilities

Liberty- Utitities

PO Box 1380

Londonderry, NH 03053-1380
Visit-ourwebsite at www. hertyutilities,com

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 2757413
POR EMERGENCIES CALL {855) 349:9455

TR | T G v s L TS T SR TR U U L
>p03207 #54935L 0001 092170 10Z

- JUDITH TOMPSON

9 LANCELOT CTAPT 8

SALEM, NH 03079-3542

Meter Typeof Rate Read #of

DE 18-148
hibit 16

Statemenf

Account Number

Statement #: 19051

Bill Date: Da3roRGie:
Due Date: 04116/2018
Next Meter Read: 041312018

9 LANCELOT CT APT 8
Service Address: SALEM NH 03079

750
2500
5250 [ o
0.' S 4 o o gy o X A& oo & oy &
FEFI TSI LTy &F
“MONTHS.

Multi- KVAI

Namber  -Service ‘Code Type Days Service Dates {(Current - Previpus)x plier = Usage Demand KVAR

‘E-38740588 Energy A 30 02/12/18-03/14/18 63680

53583

For electric emergencies orto report power outages call 1-855-349-9455,

. _ ... ACCOUNT ACTIVITY

Be.prepared for winterweather and potential power ouiages.
Visit our website www.libertyutilities.com for storny preparation
| tips and safety advice,

SPECIAL MESSAGE

Voltage Delivery Level. 0-22kv
Previous Balance: 531477
Payments Receijved: 23,68 CR
Balance Forward: 5,291.09
Current Charges:.
Customer Chg 1454
Consumptlion Tax 97.00 units. @ 0.00055 0.08
Distribulion Chg. 97.00 units @ 0.04061 -3.84
‘Energy Service 97.00 units-@ 0.08931 B.66
Stranded Gost Chg 97.00 unils @ 0.00048 0.05
Sys. Benigfits Chg 87.00 units @ 0.00457 0.44
Transmission Chg 97.00 units @ g.02011 1.95
EAR Discount-22% .51 CR

Miscellaneous. Charges/Credits:

KEEP THIS PORTION FOR YOUR RECORDS

Please include your account number on your check DETAGH AND RETURN THIS REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT

Make checks payable to Liberty Litilities . BALANGCE - .. . CURRENT,. . . AMOUNT. ENCLOSED .
o | L " FORWARD " CHARGES - ' DUE - AMOUNT

Payment Coupon 5,291.09 531421

Please.check box and see reverse for; | | Update phone/address

Service Addrass: 5/ ANCELOT CT APT & SALEM NH 03079 Account Number: m

' ' ' ' Statement #: _

S Bill Date: 03/19/2018

JUDITH TOMPSON Due Date: 04/16/2018

9 LANCELOT CT APT 8

SALEM, NH 03079-3542

Liberty Utilities - NH.
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

Ob44E5279944347152700000002312600000532421

-Ba2h7 B540456 005683 G377 0061/0002
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Liberty Utilities

Local and
responsive.
We care.

AR

ACCOUNT ACTIVITY CONTINUED

Redacted

Total Amount Due:

5.314.21

] Ac‘ount"N'u_mher:

DE 18-148
Exhibit 16

oo ACCOUNT INFORMATION - .00 - -

096

Statement #: 7166810
Bill Date: 03710/3018
Due Date: 04/16/2018
Next Mefer Read: 0471372018

.. I 9 LANCELCT CT APT &
Service Address: SALEM NH 03079 ’

B3207 BS4Y356 005590 011379 0002/0002
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DE 18-148

hibit 16
Redacted S t t & 097
L e atemen
Li ber'&y Utilities R FORMATION -

Account Number' _
Liberty UliliGes Statement #: 7308981
Lonomaerry, NH 030531360 Bill Date: 04/18/2018
visit our website al wiww.ibertyutilities.com Due Date: 05/16/2018
Next Meter Read: 05/14/2018

FOR QUESTIONS REGARDING YOUR BILL CALL (800} 375-7413
FOR: EMERGENCIES CALL {855) 349- 5455

>002293 &bY477b4 0001 092170 102
JUDITH TOMPSON 750
9 LANCELOT CT APT 8. @500
SALEM, NH 03079-3542 Z050

3 LANCELOT CT APT 8
Service Address: sajem Ny 03070

-MONTHLY CONSUMPTION CHART

(MR

Meter -~ Typeof Rate Read #of Multi- Kvay

Nurber . Service <Code Type Days Service Dates. (Current - Previous)x plier = Usage Demand KVAR
E-387406588 EI'IEI'(_JXfr B A 30 03”4:'18-04!'1'3_/1'8 83776 53680 1 86

For electric emergencies or to report power outages call 1-8'55'-349—9455_.-

ZDO'ALE N3O Tys

- ACCOUNT ACTIVITY. SPECIAL MESSAGE
S With the warmer weather comes outdoor improvement

Voltage Delivery Level Q-2.2kv projects. Remember, before you dig.on your property call 811.
Previous Balance: 5314.21 All underground. utilities will be marked on your property so
Paymeénts Received: 47.291 GR vou can-avoid them. It's fiee and it's the law.
Balance Forward: 5,287.00
Curvent Gharges: o

Customer Chg 14_,'54_.

Consumption Tax 95,00 units’ @0 00055 0.05.

Distribution’Chg 96.00 unifs @ 0.04084 3.90

Energy: Service 86.00.units @ 0.08831 8.57

Stranded Gost. Chg 96.00 units @ ©. 00049 0.05

Sys Benedits Chy 96.00 units(@ C:00457 0:44

Transmissiorn Chg 96.00 units @ 0,02011 1,93

EAP Discount 22% 6.48 CR

Miscellaneous Charges{Credits:

KEEP THIS PORTION FOR YOUR RECORDS

.Please includé your accourit number on your check DETACH ANDRETURN THIS. REMITTANGE PORTION OF THE BILL WITH YOUR PAYMENT

Make checks payable to Liberty Utilities. . BALANCE: . :: .. CURRENT. ... .AMOUNT ENCLOSED
" FORWARD . CHARGES - 7 DUE - AMOUNT

P ayment COU pon T 5.267.00 23.00 520,00

Please check box and see reverse for: [_| Update pliohefaddress

Service Address: -8 LANCELOT GT APT 8 SALEM NH 03079 Account Number: m
Statement #: ' i

Bill Date: 04718/2018
JUDITH TOMPSON Due Date: 05/16/2018
9 LANCELOT CT APT 8,
SALEM, NH 02079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL.60675-1032

0344KL5279944347152200000802300200000529000

02293 8647764 003878 007755 QCOTA0002
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- ACCOUNT ACTIVITY CONTINUED

Total Ameount Due:

Liberty Utilities

Local and

responsive.

We care.

5,290,00

'r.:count Number:
Statement #:
Bill Date:

Due Date: =
‘Next Meter Read:

DE 18-148
Exhibit 16
098

FORMATH\RI-' R

7308981

04/18/2018&

0571612018

0571412018

, - 8 LANGELOT CT APT 8
Service Address: ga) EmNH 03079

2295 B547764 003678 007757 U002/0002.
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Redacted

_ Liberty Utilities

Liperty tilities

P2, Box 1380

Loridanderry, NH 030531350
Visit'ourwebsite at www Ebértyutilities.com

FOR QUESTIONS REGARDING YOURBILL CALL (800) 375-7413
FOR EMERGENCEES CALL (855) 349- 9455

>003255 4744517 0001 092170 10Z

JUBITH TOMPSON
9 LANCELOT GT APT 8
SALEM, NH 03079-3542

IR

Meter
Number

. Type of
Service

Rate Read #of
Code Type Days Service Dafes

Current -

DE 18-148

hibit 16

Statemenf
R FORMATION:
Account Number:
Statement #: 44715
Bili Date: 05/1712018
Due Date: 06/14/2018.
Next Meter Read: 06/14/2018

9 LANCELOT GT APT.8
Service Address: SALEM NH 03078

MONTHLY CONSUMPTION CHART -

w500
3050
n-lllll.-—--—-

MONTHS

Previous)x  plier

E-38740688

Energy ; A 31 04/13/18-05/14/18

64008

63776

ACCOUNT ACTIVITY

For electric emergencies orto report power-outages call 1-855-349-9455.

SPECIAL MESSAGE

When you are working in.your yard, please remember to
maintain at least 10 feet of clearance from overhead power
lines. Use cautlon when using ladders or carrying or moving
long ebjects. Look up before you start working. Stay clear,
‘stay afivel

ZO0'AR Y NAD S8 IHNRISOSMINT-0£4Z6 .

Voltage Delivery Level 0-2:2 kv
Previous Balance: 5,290.00
Payments Received:. 0.60:
Balance Forward: 5,290.00
Current Charges: -
Customer Chg 14.54
Consumption Tax 232,00 units @ 0. 80055 0,13
Bistributioh Chig 232.00 units @ 0.04061 842
Enérgy.Service 232.00 units @ 0.08931 20072

Stranded Cost Chy 232.00 units @ 0.00049 0.1

Sys Benefits Ghg 232.00 units @0 00457 1.06
Transmission Ghg, 232:00 units @ 0. 02011 4.67
EAP Discount 22% 1112 CR

Miscellaneous Charges/Credits:

Please.include your account nurber on your check:
Make.checks payable to Liberty Uilities

5,290.00

KEEP THIS PORTION FOR YOUR RECORDS

DETACH ANDRETURN THIS REMITTANCE PORTION.OF THE BILL WITH YOUR PAYMENT

- BALANCE -
FORWARD

Payment Coupon
[[] Update phone/address
Service Addreéss: 9LANCELOT CT APT 8 SALEM NH 03079

Please ¢heck box and:see reverse.for:

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

. CURRENT-.. AMOUNT - ENCLOSED
CHARGES DUE AMOUNT
5,320.53:
Account Number: %
Statement #: )
Bill Date: 05/17/2018
Due Date: 06/14/2018

03255 8748517 005742 011423 6001/0002

Liberty Utilities - NH
75-Remittance Drive, Suite 1032
Chicago, IL 606751032

0OuYLS2 79944347152 7060000039537200000532953
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Total Amount Due:

Liberty Utilities

Local and

responsive.

We care.

ACCOUNT ACTIVITY CONTINUED

5,329.53

Redacted

= AGCOUNT |

Account Number:
Statement #:
Bili Date:
Due Date:
Next Meter Read:

DE 18-148
Exhibit 16
100

BEFI7I018

06/14/2018:

.06/14/20:18

. 9 LANCELOT CT APT &
Service Address: ga gmnH 03070

03355 5748617 005713 011425'50020002
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Please-include: your -account number on your check

Redacted

- Liberty Utilities

—_—
Lierty Uuities: Statement #: 7586985
P.0. Box 1380° _ ] :
Londorderry, NH 030531380 Bl_" Date: 06/19/2018
Visit our website alwéwlibertyuliliies.com Due _Date_: 0772018
Next Meter Read: 07/13/2018

Accunt Number:

DE 18-148
Exhibit 16

Statement

FOR QUESTIONS REGARDING YOUR BILL CALL (£00)-375-7413
FOR-EMERGENCIES CALL {R55) 348-9455;

1 Oy ey P 0o gy
>00L042 B8YLUEI DODL 099170 10Z

Sew.fce Address: . ‘SALEM NH 03079

§ MONTHLY CONSUMPTION CHART '

JUDITH TOMPSON 750

9 LANCELOT CT APT 8. 9 500

SALEM, NH 03079-3542 Z,
5250

9 LANCELOT CTAPT &

MONTHS

01042 8846423 B02060-004119-000 /0002

Meter
Number
E-38740588

Type of Rate Read #of
‘Service Code Type Days Service Dates
Eriergy A 31 05114/18-06/14118

Current -
64371

Previous) x  plier.

64008

KVA/

Demand  KVAR

For electric emergencies or to report power outages call 1-855-349-9455,

SPECIAL MESSAGE

Are you considering purchasing new appliances? We offer rebates
on ENERGY STAR rated refrigerators, clothes washers, air
conditioners and rodm air purifiars. Visit NHSaves. .com.

- ACCOUNT ACTIVITY: -
Woltage Delivery Lével 0-22Kv
Previous Balance: 5,32953
Payments Received: 62,53 CR
Balance Forward: 5,267.00
Current Charges:
Customer Chy’ 6.33.
Customer Chg _ B 7.87
Consumption Tax-363.00 units @ 0.00055 0.20
Distribution.Chg 51.03-units @ 0,04883 2,49
Distiibution: Chg 61.97 units @ 0.05273 3,27
Distrifiution Chg 112.90 units @ 0.04299 4.85
Bistribution Chg:137.10 units @ 0.04061 557
Energy Servige 363.00 units @ 0.08931 3242
Stranded Cost'Chg 183.94 units @.-0.00095 .16 CR
-StrandedCost Chg 199.06 units @ 0.00049 0.
Sys Benefils Chq'.363;00-dn'1ts-@ 0.00457 1.68

Make checks payable to leerty Utilities

~ BALANCE.
- FORWARD

5,267.00

KEEPTHIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BiLL WITH YOUR PAYMENT

- CURRENT . .-
CHARGES -

AMOUNT
DPUE

5,325.05

ENCLOSED
AMOUNT

Please check box and see reverse fof: [} Update phonefaddress
Service Address: 9LANGELOT.CT APT 8 SALEM NH 03079

JUD!TH TOMPSON
9 LANCELOT CTAPT 8
SALEM, NH 03079-3542

Account Number: w
Statement #: 28638
Bill Date: 06/19/2018
Due Date: 0711712018

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL. 60675-1032

D244b527994434 7152 700000005605500000532505
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Redacted

Liberty Utilities

Local and
responsive.
We care.

TR

ACCOUNT ACTIVITY CONTINUED

Transmission Chg 163.94 units @ 0,03460 5.67
Transmission Chg 199,06 units' @ 0,02011 4.00
EAP Discount 22% 16.32CR

Miscellaneous Charges/Credits:

Total Amount Due: 5,325.05

Account Number:
Statement #:

Bill Date:

Due Date:

Next Meter Redd:

DE 18-148
Exhibit 16
102

FORMATION " .

7586985

0B/19/2018

07/17/2018

Q741312018

- . 9 LANCELOT CT APT &
Service Address: ga e E:;, Jgg;-gnpt

01042-8845423 02061 004121 000210002
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Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR EMERGENCIES CALL (855) 349-9455

>0019k7? 21k2754 0001 092170 10Z

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Meter
Number

Type of Rate Read # of

Service

Redacted

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413

DE 18-148
Exhibit 18

Statement =

Account Number: . ]
Statement #: 8005616
Bill Date: 09/18/2018
Due Date: 10/16/2018
Next Meter Read: 10/12/2018

. 9 LANCELOT CT APT 8
Service Address: ga; EM NH 03079

MONTHLY CONSUMPTION CHART

450
© 300
5150

MONTHS

KVA/

Demand  KVAR

E-38740588 Energy D A

Code Type Days Service Dates
26 08/18/18-09/12/18

(Current -
65549

Previous) x plier
65231 1

= Usage
318

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

SPECIAL MESSAGE

Pay your bill using Western Union - without paying a service fee.
Pay your Liberty Utilities bill at one of over 50 Western Union
locations in New Hampshire. Visit our website to find a location

www.libertyutilities.com

Voltage Delivery Level 0-2.2kv
Previous Balance: 5,395.80
Payments Received: 9.43CR near you.
Balance Forward: 5,386.37
Current Charges:
Customer Chg 12.15
Consumption Tax 318.00 units @ 0.00055 0.17
Distribution Chg 68.00 units @ 0.04883 3.32
Distribution Chg 250.00 units @ 0.04299 10.75
Energy Service 318.00 units @ 0.08299 26.39
Stranded Cost Chg 318.00 units @ -0.00095 0.30CR
Sys Benefits Chg 318.00 units @ 0.00457 1.45
Transmission Chg 318.00 units @ 0.03460 11.00
EAP Discount 22% 14.25 CR
Miscellaneous Charges/Credits:

Please include your account number on your check
Make checks payable to Liberty Utilities

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon

Please check box and see reverse for: |:| Update phone/address

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
5,386.37 50.68 5,437.05
Account Number:
Statement #: 8005616
Bill Date: 09/18/2018
Due Date: 10/16/2018

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

o444652799443471522000000050L4800000543705

01967 2162754 003495 006989 0001/0002


msheehan
Highlight

msheehan
Highlight


DE 18-148
Exhibit 18
002

Understanding Your Bill...For additional information please visit www.libertyutilities.com or call 1-800-375-7413.

Consumption Tax

A tax imposed by New Hampshire law.

Demand

For business customers only, the kilowatt (kW) charge is
based on the greatest amount of electricity used by
customers during the billing period.

Distribution Charge

The cost of operating and maintaining the Liberty Utilities
electric distribution system that delivers electricity to your
home or business.

Due Date/Late Charge

Please pay your bill by the due date to avoid a late charge.
Electricity Supply

This represents the cost of energy if you choose to purchase
from a 3rd party supplier.

Energy Service

This is the cost of the energy commodity that we deliver to
your home or business if you do not purchase energy from a
3rd party supplier.

Customer Charge

This is a fixed cost regardless of your usage and covers
metering, billing and account maintenance.

Multiplier

Converts the metered unit of measure to the standard
billing unit of measure, where applicable.

Off-Peak

Period of time when demand for electricity is low such as
nights, weekends and holidays.

Peak

Period of time when demand for electricity is high such as
Monday through Friday during the day.

Prorated Bill

If applicable, we will adjust, or prorate, the charges on
bills with more or less than the standard days of service.
Rate Code

This code represents the rate used to calculate your bill.
Read Type

If we are unable to read your meter we will estimate your
consumption for the month.

Stranded Cost Charge

The cost associated with recovering the financial commitments
made by Liberty Utilities to supply power to consumers in a
regulated environment.

Storm Recovery

This charge is collected to recover costs associated with certain
storms as approved by NHPUC.

System Benefits Charge

Charge collected to fund energy efficiency, and low income
assistance programs.

Transmission Charge

The cost of delivering electricity from the generation company
to the beginning of Liberty Utilities’ distribution system.

Units

A unit is equal to one kWh (Kilowatt Hours)

Usage:

This represents your energy usage for the billing period
measured in kilowatt hours (kWh) and kilo volt amperes (kVA)

Paying Your Bill...Paying your utility bill has never been easier. We have several convenient payment options.

Authorized Payment Center

Check our website for a list of authorized payment agencies
where you can pay your bill in person. Please bring your bill
to ensure the payment can be accurately posted to your
account.

EFT Payments (Automatic Payment Plan)

Pay your bill automatically from your bank account monthly
(Electronic Funds Transfer).

Billing Programs...

Pay By Mail

Make your check payable to Liberty Utilities using the
enclosed payment coupon. Allow 7-10 business days prior
to the due date on the front of the bill.

Mail To:

Liberty Utilities New Hampshire

75 Remittance Drive Suite 1032

Chicago IL 60675-1032

Pay In Person

Visit our website at www.libertyutilities.com for our office
locations.

Pay Online or By Telephone

Pay by credit/debit card or electronic check on our website or
through our automated telephone system.

Payment Posting

Payments may take up to 2 business days to post to your
account.

Budget Billing

Allows you to spread out payments over the year, avoiding
high and low fluctuations in your monthly bill. The statement
will also show the Budget Settlement Amount.

Other Information...

Paperless Billin,

Special Payment Arrangement

Go paperless and receive an e-mail instead of a paper bill each An extended payment plan where past-due bills may be paid in

month. Sign up at www.libertyutilities.com.We also offer
recurring monthly payments through Autopay.

installments over a specified time period. The statement will
also show the Remaining Payment Arrangement Amount.

For General Correspondence

Please remember to include your 16 digit account number
on any correspondence to us.

Mail To:

Liberty Utilities, PO Box 1380

Londonderry, NH 03053-1380

E-Mail To:
customerservicenh@libertyutilities.com
Glossary of Terms

For a definition of additional billing terms please
visit www.libertyutilities.com.

CHANGE OF ADDRESS

Important Phone Numbers

Emergency/Outages: 1-855-349-9455

(available 24/7)

Customer Service: 1-800-375-7413

For Hearing Impaired: Dial 711 (24/7)

Before You Dig: Dial 811

Medical Emergency

If you believe that a medical emergency exists in your home
or would exist if service were to be disconnected, you may
be protected from disconnection. Please contact us at
1-800-375-7413 for more information.

EFFECTIVE DATE (DAY/MONTH/YEAR)
ADDRESS P.0.BOX

CITY, STATE, ZIP

TELEPHONE NUMBER

TO CHANGE ACCOUNT NAME PLEASE CALL: 1-800-375-7413

Unresolved Disputes

If you have called Liberty Utilities and are unable to resolve a
dispute, you may call the Public Utilities Commission,
Consumer Affairs Division at 1-800-852-3793.

Copies of your applicable rate schedule and the “Consumer
Rights and Responsibilities” pamphlet are available upon
request.



Liberty Utilities

Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,437.05

Redacted
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Account Number: . ]
Statement #: 8005616
Bill Date: 09/18/2018
Due Date: 10/16/2018
Next Meter Read: 10/12/2018

Service Address: ga; EM NH 03079
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Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR EMERGENCIES CALL (855) 349-9455

>001798 2264001 0001 092170 L0Z
JUDITH TOMPSON

9 LANCELOT CT APT 8

SALEM, NH 03079-3542

Meter Rate Read # of

Number

Type of
Service

Redacted

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413

DE 18-148
Exhibit 19

Statement =
| _________ACCOUNTINFORMATION |

Account Number: . ]
Statement #: 8143696
Bill Date: 10/17/2018
Due Date: 11/14/2018
Next Meter Read: 11/09/2018

. 9 LANCELOT CT APT 8
Service Address: ga; EM NH 03079

MONTHLY CONSUMPTION CHART

450
300
5150

0

FEFSFTELIELST TS

MONTHS

KVA/

Demand  KVAR

E-38740588 Energy D A

Code Type Days Service Dates
30 09/12/18-10/12/18

(Current -
65811

Previous) x plier
65549 1

= Usage
262

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

Voltage Delivery Level 0-22kv
Previous Balance: 5,437.05
Payments Received: 0.00
Balance Forward: 5,437.05
Current Charges:
Customer Chg 14.02
Consumption Tax 262.00 units @ 0.00055 0.14
Distribution Chg 12.00 units @ 0.04883 0.59
Distribution Chg 250.00 units @ 0.04299 10.75
Energy Service 262.00 units @ 0.08299 21.74
Stranded Cost Chg 262.00 units @ -0.00095 0.25CR
Sys Benefits Chg 262.00 units @ 0.00457 1.20
Transmission Chg 262.00 units @ 0.03460 9.07
EAP Discount 22% 12.57 CR
Miscellaneous Charges/Credits:

SPECIAL MESSAGE

Did you know that deadly Carbon Monoxide can be produced
by the incomplete combustion of almost any fuel? Keep you
and your family safe by installing CO detectors and change
batteries twice a year.

Please include your account number on your check
Make checks payable to Liberty Utilities

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon

Please check box and see reverse for: |:| Update phone/address

Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
5,437.05 44.69 5,481.74
Account Number:
Statement #: 8143696
Bill Date: 10/17/2018
Due Date: 11/14/2018

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

o444652799443471,523000000044692000005481.74

01798 2268001 002526 005051 0001/0002
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Understanding Your Bill...For additional information please visit www.libertyutilities.com or call 1-800-375-7413.

Consumption Tax

A tax imposed by New Hampshire law.

Demand

For business customers only, the kilowatt (kW) charge is
based on the greatest amount of electricity used by
customers during the billing period.

Distribution Charge

The cost of operating and maintaining the Liberty Utilities
electric distribution system that delivers electricity to your
home or business.

Due Date/Late Charge

Please pay your bill by the due date to avoid a late charge.
Electricity Supply

This represents the cost of energy if you choose to purchase
from a 3rd party supplier.

Energy Service

This is the cost of the energy commodity that we deliver to
your home or business if you do not purchase energy from a
3rd party supplier.

Customer Charge

This is a fixed cost regardless of your usage and covers
metering, billing and account maintenance.

Multiplier

Converts the metered unit of measure to the standard
billing unit of measure, where applicable.

Off-Peak

Period of time when demand for electricity is low such as
nights, weekends and holidays.

Peak

Period of time when demand for electricity is high such as
Monday through Friday during the day.

Prorated Bill

If applicable, we will adjust, or prorate, the charges on
bills with more or less than the standard days of service.
Rate Code

This code represents the rate used to calculate your bill.
Read Type

If we are unable to read your meter we will estimate your
consumption for the month.

Stranded Cost Charge

The cost associated with recovering the financial commitments
made by Liberty Utilities to supply power to consumers in a
regulated environment.

Storm Recovery

This charge is collected to recover costs associated with certain
storms as approved by NHPUC.

System Benefits Charge

Charge collected to fund energy efficiency, and low income
assistance programs.

Transmission Charge

The cost of delivering electricity from the generation company
to the beginning of Liberty Utilities’ distribution system.

Units

A unit is equal to one kWh (Kilowatt Hours)

Usage:

This represents your energy usage for the billing period
measured in kilowatt hours (kWh) and kilo volt amperes (kVA)

Paying Your Bill...Paying your utility bill has never been easier. We have several convenient payment options.

Authorized Payment Center

Check our website for a list of authorized payment agencies
where you can pay your bill in person. Please bring your bill
to ensure the payment can be accurately posted to your
account.

EFT Payments (Automatic Payment Plan)

Pay your bill automatically from your bank account monthly
(Electronic Funds Transfer).

Billing Programs...

Pay By Mail

Make your check payable to Liberty Utilities using the
enclosed payment coupon. Allow 7-10 business days prior
to the due date on the front of the bill.

Mail To:

Liberty Utilities New Hampshire

75 Remittance Drive Suite 1032

Chicago IL 60675-1032

Pay In Person

Visit our website at www.libertyutilities.com for our office
locations.

Pay Online or By Telephone

Pay by credit/debit card or electronic check on our website or
through our automated telephone system.

Payment Posting

Payments may take up to 2 business days to post to your
account.

Budget Billing

Allows you to spread out payments over the year, avoiding
high and low fluctuations in your monthly bill. The statement
will also show the Budget Settlement Amount.

Other Information...

Paperless Billin,

Special Payment Arrangement

Go paperless and receive an e-mail instead of a paper bill each An extended payment plan where past-due bills may be paid in

month. Sign up at www.libertyutilities.com.We also offer
recurring monthly payments through Autopay.

installments over a specified time period. The statement will
also show the Remaining Payment Arrangement Amount.

For General Correspondence

Please remember to include your 16 digit account number
on any correspondence to us.

Mail To:

Liberty Utilities, PO Box 1380

Londonderry, NH 03053-1380

E-Mail To:
customerservicenh@libertyutilities.com
Glossary of Terms

For a definition of additional billing terms please
visit www.libertyutilities.com.

CHANGE OF ADDRESS

Important Phone Numbers

Emergency/Outages: 1-855-349-9455

(available 24/7)

Customer Service: 1-800-375-7413

For Hearing Impaired: Dial 711 (24/7)

Before You Dig: Dial 811

Medical Emergency

If you believe that a medical emergency exists in your home
or would exist if service were to be disconnected, you may
be protected from disconnection. Please contact us at
1-800-375-7413 for more information.

EFFECTIVE DATE (DAY/MONTH/YEAR)
ADDRESS P.0.BOX

CITY, STATE, ZIP

TELEPHONE NUMBER

TO CHANGE ACCOUNT NAME PLEASE CALL: 1-800-375-7413

Unresolved Disputes

If you have called Liberty Utilities and are unable to resolve a
dispute, you may call the Public Utilities Commission,
Consumer Affairs Division at 1-800-852-3793.

Copies of your applicable rate schedule and the “Consumer
Rights and Responsibilities” pamphlet are available upon
request.



Liberty Utilities

Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,481.74

Redacted
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Due Date: 11/14/2018
Next Meter Read: 11/09/2018
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Liberty Utilities

Liberty Utilities

P.O. Box 1380

Londonderry, NH 03053-1380

Visit our website at www.libertyutilities.com

FOR QUESTIONS REGARDING YOUR BILL CALL (800) 375-7413
FOR EMERGENCIES CALL (855) 349-9455

|I||I|I|||||III||||I|||I|||||I|||I||||||||I|||||||I||||||||I|||||
>002943 23kkL32 0001 092170 10Z

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Meter
Number
E-38740588

Type of Rate Read # of
Service Code Type Days Service Dates
Energy D A 28 10/12/18-11/09/18

(Current -
65968

DE 18-148
Exhibit 20

Statement

Redacted 001

ACCOUNT INFORMATION

Account Number: . ]
Statement #: 8290687
Bill Date: 11/15/2018
Due Date: 12/13/2018
Next Meter Read: 12/12/2018

. 9 LANCELOT CT APT 8
Service Address: ga; EM NH 03079

MONTHLY CONSUMPTION CHART

450

©300

5150
OA°¢~O,§¢~\¢¢°}Q3A
LFIFTEITEITIFSHSOL

MONTHS

KVA/

KVAR

Previous) x plier Demand

65811 1

= Usage
157

For electric emergencies or to report power outages call 1-855-349-9455.

ACCOUNT ACTIVITY

Voltage Delivery Level 0-2.2kv
Previous Balance: 5,481.74
Payments Received: 50.68 CR
Balance Forward: 5,431.06
Current Charges:
Customer Chg 14.02
Consumption Tax 157.00 units @ 0.00055 0.09
Distribution Chg 157.00 units @ 0.04299 6.75
Energy Service 157.00 units @ 0.08299 13.03
Stranded Cost Chg 157.00 units @ -0.00095 0.15CR
Sys Benefits Chg 157.00 units @ 0.00457 0.72
Transmission Chg 157.00 units @ 0.03460 5.43
EAP Discount 22% 8.76 CR
Miscellaneous Charges/Credits:

Please include your account number on your check
Make checks payable to Liberty Utilities

SPECIAL MESSAGE

Whether you heat your home with natural gas, oil, propane,
coal, or wood, your heating system can produce toxic CO if it
is not working properly or vented correctly. Make sure to
have your heating system, chimney, and vent pipes inspected
regularly.

Change the batteries in your CO detectors and smoke
detectors twice a year, like when Daylight Savings Time
changes. The life expectancy of a carbon monoxide detector
is 5-7 years. Replace aging CO detectors to ensure
everyone’s safety.

KEEP THIS PORTION FOR YOUR RECORDS

DETACH AND RETURN THIS REMITTANCE PORTION OF THE BILL WITH YOUR PAYMENT

Payment Coupon

Please check box and see reverse for: |:| Update phone/address
Service Address: 9 LANCELOT CT APT 8 SALEM NH 03079

BALANCE CURRENT AMOUNT ENCLOSED
FORWARD CHARGES DUE AMOUNT
5,431.06 31.13 5,462.19
Account Number:
Statement #: 8290687
Bill Date: 11/15/2018
Due Date: 12/13/2018

JUDITH TOMPSON
9 LANCELOT CT APT 8
SALEM, NH 03079-3542

Liberty Utilities - NH
75 Remittance Drive, Suite 1032
Chicago, IL 60675-1032

0544652799443471,52400000003113700000546219

02943 2366632 005116 010231 0001/0002
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Understanding Your Bill...For additional information please visit www.libertyutilities.com or call 1-800-375-7413.

Consumption Tax

A tax imposed by New Hampshire law.

Demand

For business customers only, the kilowatt (kW) charge is
based on the greatest amount of electricity used by
customers during the billing period.

Distribution Charge

The cost of operating and maintaining the Liberty Utilities
electric distribution system that delivers electricity to your
home or business.

Due Date/Late Charge

Please pay your bill by the due date to avoid a late charge.
Electricity Supply

This represents the cost of energy if you choose to purchase
from a 3rd party supplier.

Energy Service

This is the cost of the energy commodity that we deliver to
your home or business if you do not purchase energy from a
3rd party supplier.

Customer Charge

This is a fixed cost regardless of your usage and covers
metering, billing and account maintenance.

Multiplier

Converts the metered unit of measure to the standard
billing unit of measure, where applicable.

Off-Peak

Period of time when demand for electricity is low such as
nights, weekends and holidays.

Peak

Period of time when demand for electricity is high such as
Monday through Friday during the day.

Prorated Bill

If applicable, we will adjust, or prorate, the charges on
bills with more or less than the standard days of service.
Rate Code

This code represents the rate used to calculate your bill.
Read Type

If we are unable to read your meter we will estimate your
consumption for the month.

Stranded Cost Charge

The cost associated with recovering the financial commitments
made by Liberty Utilities to supply power to consumers in a
regulated environment.

Storm Recovery

This charge is collected to recover costs associated with certain
storms as approved by NHPUC.

System Benefits Charge

Charge collected to fund energy efficiency, and low income
assistance programs.

Transmission Charge

The cost of delivering electricity from the generation company
to the beginning of Liberty Utilities’ distribution system.

Units

A unit is equal to one kWh (Kilowatt Hours)

Usage:

This represents your energy usage for the billing period
measured in kilowatt hours (kWh) and kilo volt amperes (kVA)

Paying Your Bill...Paying your utility bill has never been easier. We have several convenient payment options.

Authorized Payment Center

Check our website for a list of authorized payment agencies
where you can pay your bill in person. Please bring your bill
to ensure the payment can be accurately posted to your
account.

EFT Payments (Automatic Payment Plan)

Pay your bill automatically from your bank account monthly
(Electronic Funds Transfer).

Billing Programs...

Pay By Mail

Make your check payable to Liberty Utilities using the
enclosed payment coupon. Allow 7-10 business days prior
to the due date on the front of the bill.

Mail To:

Liberty Utilities New Hampshire

75 Remittance Drive Suite 1032

Chicago IL 60675-1032

Pay In Person

Visit our website at www.libertyutilities.com for our office
locations.

Pay Online or By Telephone

Pay by credit/debit card or electronic check on our website or
through our automated telephone system.

Payment Posting

Payments may take up to 2 business days to post to your
account.

Budget Billing

Allows you to spread out payments over the year, avoiding
high and low fluctuations in your monthly bill. The statement
will also show the Budget Settlement Amount.

Other Information...

Paperless Billin,

Special Payment Arrangement

Go paperless and receive an e-mail instead of a paper bill each An extended payment plan where past-due bills may be paid in

month. Sign up at www.libertyutilities.com.We also offer
recurring monthly payments through Autopay.

installments over a specified time period. The statement will
also show the Remaining Payment Arrangement Amount.

For General Correspondence

Please remember to include your 16 digit account number
on any correspondence to us.

Mail To:

Liberty Utilities, PO Box 1380

Londonderry, NH 03053-1380

E-Mail To:
customerservicenh@libertyutilities.com
Glossary of Terms

For a definition of additional billing terms please
visit www.libertyutilities.com.

CHANGE OF ADDRESS

Important Phone Numbers

Emergency/Outages: 1-855-349-9455

(available 24/7)

Customer Service: 1-800-375-7413

For Hearing Impaired: Dial 711 (24/7)

Before You Dig: Dial 811

Medical Emergency

If you believe that a medical emergency exists in your home
or would exist if service were to be disconnected, you may
be protected from disconnection. Please contact us at
1-800-375-7413 for more information.

EFFECTIVE DATE (DAY/MONTH/YEAR)
ADDRESS P.0.BOX

CITY, STATE, ZIP

TELEPHONE NUMBER

TO CHANGE ACCOUNT NAME PLEASE CALL: 1-800-375-7413

Unresolved Disputes

If you have called Liberty Utilities and are unable to resolve a
dispute, you may call the Public Utilities Commission,
Consumer Affairs Division at 1-800-852-3793.

Copies of your applicable rate schedule and the “Consumer
Rights and Responsibilities” pamphlet are available upon
request.



Liberty Utilities

Local and
responsive.
We care.

ACCOUNT ACTIVITY CONTINUED

Total Amount Due:

5,462.19

Redacted
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Account Number: ]
Statement #: 8290687
Bill Date: 11/15/2018
Due Date: 12/13/2018
Next Meter Read: 12/12/2018

Service Address: ga; EM NH 03079

9 LANCELOT CT APT 8

02943 2366632 005117 010233 0002/0002


msheehan
Highlight


DE 18-148
Exhibit 20
004

This page intentionally left blank



DE 18-148

Exhibit 21
Redacted 001
_ Liberty Utilities
15 Buttrick Road
Londonderry, NH 03053,
November 2, 2018

Past Due $ Amount: $5431,06
JUDITH TOMPSON
APT 8 9LANCELOTCT
SALEM, NH 03079

Past Due Notice

Dear JUDITH TOMPSON,

According to our recards, your account is past due in the amount indicated above. If payment; ora
payment arrangement, Hasbeen recently made, please accept our thanks-and disregard this-notice.

If payment: has not been made, we've included details about convenient options to pay your past
due amount with this letter. If you are havirg difficulty paying your past due amount, pléase
contact usto arrange a payment plan.

The PUC 1205.01 & 1205.02 Medical Emergency Rules—Provision of a medical emergency
certification, in conjunction with.a payment.and or/ paymentarrangement for any past due balances
in accordance with PUC 1203.7, shall be sufficient to protect u customer’s account form
disconnection of service so long as the customer complies with the terms of the poymient and/or
arrangement.

To make a payment, inquire about your account, or make a payment arrangement for electric
services, please call 1-800-375-7413 or visit us at libertyutilities. com. You have the rlght to seek
review of your bill by contacting the Public Utilities Commission’s Consumer Division at.1-800-852-
3793.

PAYMENT OPTIONS

Liberty Utilities has a variety of payment options available:

*  Electronic bank drafts from your account or credit card payments c¢an be made at

www.libertyutilities.com.

Credit card paymenis can also be imade by calllng the Liberty Utilities Customer Service Center at-1-

800-375-7413. You can use the automated system.24/7 or speak with a Customer Service
Representative Monday through Friday 7am to 5pm.

Authorized Payment Centers are listed on our website. If you'd like to make an in person payment
‘with cash, or checks 4t select locations, please take ‘along your payment stub. Payments at
‘unauthorized payment centers may cause delays.in payment processing:
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Redacted 002
. Liberty Utilities
—
15 Buttrick Road
Londonderiy, NH 03053
October'2, 2018

Past Due 5 Amount? $5437.05.
JUDITH TOMPSON
APT8 9 LANCELOT CT
SALEM, NH 03079

Past Due Notice

Déar JUDITH TOMPSON,

According to our records, your account is‘past due in the amount indicated above. If payment, ora
payment-arrangement, has been recently made, please accept ourthanks and disregard this notice.

It payment has not been made, we've included details about convenignt options. to pay your past’
due amount with this letter. If you are having: di'f'ﬁcul't_\,ar paying.your past:due amouint, please
contact us to arrange a payment plan.

The PUC 1205.01 & 1205.02 Medical Emergency Rules—Provision of a medical emergency
certification, in conjunction with o payment and or/ payment arrangement for any past due balances
in gceordance with PUC. 1203.7, shall be sufficient to protect a customer’s account form
disconnection of service so long gs the customer complies with the terms of the payment and/or
grrangement.

To make a payment, inguire about your account, or make a. payment arrangement for electric
services, please call 1-800-375-7413 or visit us at libertyutilities.com. You have the right to seek
review of your bill by contacting the Public Utilities Commission’s Consumer Division at 1-800-852-
3793..

PAYMENT OPTIONS

Liberty Utilities has a variety of payment options aviilable: _

¢ Electronic bank drafts from your account or credit card payments can be made at
www, libertyutilities,com. ”

»  Credit.card payments can also be made by calling the Liberty Utilities Customer Service Center at 1-
800-375-7413. You can use the automated system 24/7 or speak with a Customer Service
Representative Monday through Friday 7am to Spm.

¢  Authorized Payment Centers are listed on our website. If you'd like to make an in person payment
with cash, or checks at select locations, please take along your paymient stub. Payments at
unauthgrized payment-centers may cause delays in' payment processing.
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Redacted 003
- Liberty Utilities
15 Buttrick Road
Londonderty, NH -03053
September 6, 2018

Past Due S Amount: $5386.37
JUDITH TOMPSON
APT 89 LANCELOTCT
SALEM, NH-03079

Past Due Notice

DearJUDITH TOMPSON,

According to our records, your account is past due in the amount indicated above. If payment, ora
payment arrangement, has been recently made, please accept our thanks and disregard this notice.

If payment has not been made, we've included details about convenient options to pay your past
due amount with this letter.  If you are having difficulty paying your past due amount, please
contact us to arrange a payment plan.

The PUC 1205.01 & 1205.02 Medical Emergency Rules—Provision of a medical emergency
certification, in confuriction with o payment and or/ payment arrangement for any past due balances
in accordance with PUC 1203.7, shall be sufficient to protect a customer’s account form
disconnection of service so long as the customer complies with the terms of the payment and/or
arrangement.

To make a payment, inquire about your account, or make a payment arrangement for electric
services, please call 1-800-375-7413 or visit us at libertyutilities.com. You have the right to seek
review of your bill by contacting the Pubilic Utilities Commission’s Consumer Division at 1-800-852-
3793,

PAYMENT OPTIONS

Liberty Utilities has.a variety of payment aptions available:

s  Electronic bank drafts from your account or credit card payments can be made at

www.libertyutilities.com.

Credit card payments can also be ' made by calling the Liberty Utilities Customer Sefvice Center at 1-
800-375-7413. You can use the automated system 24/7 or speak with a Customer Service
Representative Monday through Friday 7am to Spm.

Authorized Payment Centers.are listed on our website. 1f you'd like to make an in perscn payment
with cash, or checks at select locations, please: take along your payment stub. Payments at
unauthorized payment centers may cause delays in payment processing.
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Exhibit 21
Redacted 004
Liberty Utilities
15 Buttrick Road
Londaonderry, NH 03053
August'l, 2018

Past Due $ Amount; $5386.37
JUDITH TOMPSON
APT § 9 LANCELOT CT
SALEM, NH 03079

Past Due Naotice

Dear JUDITH TOMPSON,

According to.our records, your account is past due in the:amount indicated above. if payment, ora
‘payment arrangement; has been recently made, please accept our thariks and disregard this fiotice.

If payment has net been made, we've included details about corivenient o_p_tibns‘ to pay your past

due amount with this letter, If you are having difficulty paying your past due amount, please.

contact us to arrange a payment plan.

The PUC 1205.01 & 1205.02 Medical Emergency Rules—Provision of a medical emergency
certification, in conjunction with a payment and or/ payment arrangement for any past due halances
in accordance with PUC 1203.7, shall be sufficient to protect a customer’s account form
disconnection of service so long as the customer complies with the terms of the payment and/or
arrangement.

To make & payment, inquire about your account, or make a paymerit arrangement for electric
services, please call 1-800-375-7413 or visit us at libertyutilities.com. You have the right to seek
review of your bilt by contacting the Public Utilities Commission’s Consumer Division at 1-800-852-
3793.

PAYMENT OPTIONS

Liberty Utilities has a variety of payment options available:

» Eiectronic bank drafts from your account or credit card payments can be made at

www.libertyutilities:com.

*  Credit card payments.can also be made by calling the Liberty Utilities Customer Service Ceriter at 1-
800-375-7413. You can use the. automated system 24/7 or speak with a Customer Service
Representative Monday th_ro‘L_Jf_gh_Fr_ijd"a:\;r 7am to 5pm.

s Authorized Payment Centers are listed on our website. If yow'd like to make an in person payment

with cash, or checks at select locations, please take aleng your payment stub. Payments at

unauthorized payment centers may cause delays in payment processing.
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Exhibit 21
Redacted 005
Liberty Utilities
15 Buttrick Road
Londondesry, NH 03053
July 3,2018

D
Past Due S Amount: $5325.05
JUDITH TOMPSON
APT8 9 LANCELOTCT
.SALEM,_ NH 03079.

Past Due Notice

Dear JUDITH TOMPSON,

According to our records, your account is past due in the amount indicated above. If payme_'nt_, ora
payment arrangeément, has been recently made, please accept our thaiiks.and disregard this notice.

If payment has not been made, we've included detalls about convenient options to pay your past
due amount with this letter. If you are having difficulty paying your past due amount, please
contact us to arrange’a payiment ptan.

The PUC 1205.01 & 1205.02 Medical Emergency Rules—Provision of o medical emergency
certification, in conjunction with a payment and or/ payment arrangement for any pust due balances
in accordance with PUC 1203.7, shail be sufficient to protect @ customer’s account form
disconnection of service so long as the customer complies with the terms of the payment and/or
arrangement. '

To make a payment, inguire about your account, or make a payment arrangement for electric
services, please call 1-800-375-7413 or visit us at libertyutilities.com. You have the right to seek
réview of your bilt by contacting the Public Utilities Commission’s Consumer Division at 1-800-852-
3793..

PAYMENT OPTIONS

Liberty Utilities has a variety of payment options available:

Electronic bank drafts from your account. or credit card payments can be made at
www libertyutilities.com.

Credit card payments can also be made by calling the Liberty Utiiities Customer Service Center at 1-
800-375-7413. You can use the automated system 24/7 or speak with a Customer Service
Representative Monday through Friday 7am {o:5pm.

Authorized Payment Centers are listed on our website. If you'd fike to make an in person payment
with cash, or checks at select locations, please take .along your payment stub. Payments at
unauthorized payment centers may cause delays in payment processing.
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Exhibit 21
Redacted 006
Liberty Utilities
15 Buttrick Road
Landanderry, NH 03053
6/11/18

Past Due'$ Amount: $5267

TUDITH TOMPSON
APT 8.9 LANCELOTCT
SALEM, NH 03079

Past Due Notice

Dear JUDITH TOMPSON,

According to our records, your account is past due in'the amauntindicated above. If payment,ora

payment arrangement, has-been recently made, please accept our thanks and disregard this natice.

If payment has not been made, we've included details about convenient options-to pay your past
due amount with this letter: If you are having difficulty paying your past due amount, please
contact-us to arrange.a _p‘a_yment .p'Ian.

The PUC 120501 & 1205.02 Medical Emergency Rules—Provision of a medical emergency
certification, in confunction with a-payment and or/ payment arrangement for any postdue balances
in occordance with PUC 1203.7, shall be sufficient to. protect a customer’s account form
disconnection of service so long as the customer complies with the terms of the payment and/or
arrangement.

To make a payfent, inguire about your account, or make a payment arrangement for electric
services, please call 1-800-375-7413 or visit us at liberfyutilities.com. You have the right to seek
review of your bill by contécting the Public Utilities Commission’s Consumer Division at 1-800-852-
3793.

PAYMENT OPTIONS

Liberty_ Utilities has a:variety of payment options-available:

Electronic bank drafts from your account or credit card payments can be made at
www libértyutilities.com.

Credit card payments can also be made by calling the Liberty Utilities Customer Service Center at 1-
800-375-7413. You can use the automated system 24/7 or speak with a Customer Service
Representative Monday through Friday 7am to Spm.

Authorized Payment Centers are listed on our website. If you'd like to make-an in person payment
with cash, or checks at select locations, please take along your paymerit stub. Paymerits at
unauthorized payment centers may cause delays.in payment-processing;
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INTRODUCTION

The Office of Strategic Initiatives (OSI) is responsible for the statewide administration of the Low
Income Home Energy Assistance Block Grant (LIHEAP) referred to as the Fuel Assistance
Program (FAP). LIHEAP is federally funded through the U.S. Department of Health and Human
Services (HHS). OSI in turn contracts with five locally-based Community Action Agencies
(CAA) to provide services to eligible households.

The Fuel Assistance Program provides certified income-eligible households with assistance in
paying their energy bills during the winter heating season. The FAP prioritizes households where
elderly, disabled persons, and/or young children reside. Benefits are calculated taking into account
household income, energy costs, number of degree-days within a region, and housing type. This
targeting allows those households with the lowest incomes and the highest energy costs to receive
the highest benefits.

This manual is designed to provide the framework for the comprehensive administration of the
Fuel Assistance Program. It is not intended to cover every conceivable situation that may possibly
arise, but rather to be used as a tool for evaluating program decisions on the administrative, direct
service, and applicant/client levels when and if a problem arises.

Coordination between Fuel Assistance and Weatherization

The Office of Strategic Initiatives is also responsible for the administration of the Weatherization
Assistance Program (WAP), funded through the U.S. Department of Energy (DOE). Therefore,
every effort will be made to coordinate services between the Fuel Assistance Program and the
Weatherization Assistance Program to provide the best possible benefits to those who require
services from both programs.

The Fuel Assistance/Weatherization Application (Attachment A-1) is the form utilized for the
New Hampshire Fuel Assistance Program.

The joint Fuel Assistance/Weatherization application was designed to allow a client who is
applying for fuel assistance benefits to apply for weatherization services at the same time. By
installing energy efficiency measures, clients may reduce their dependency on the Fuel Assistance
Program or may have their fuel assistance benefits extend further into the heating season since
clients served by the Weatherization Assistance Program have warmer, less drafty, and more
energy-efficient homes.

NH Fuel Assistance Program (FAP) Procedures Manual 5
First used FAP PY 19
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GLOSSARY

Apartment: An individual dwelling containing a bathroom, kitchen, and separate entrance located
within one exterior building that has two or more separate residential units

Application Date: The start date for the application process
APTD: Aid to the Permanently and Totally Disabled

Benefit: The certified dollar amount of assistance that a FAP-certified eligible household is
qualified to receive

Bill: A printed notice that documents the date of a fuel delivery or the service period covered for
regulated utilities, with units of energy, price per unit, and total cost supplied

CAA: Community Action Agency

Certifier: An appointed CAA staff member familiar with the FAP’s qualification requirements
who reviews the applications for completeness and accuracy and deems the applications either
eligible or ineligible based upon the information gathered from the applicants

Disabled: Physical or mental impairments which substantially limit one or more major life
activities and is compensated with a disability payment such as SSDI, SSI, APTD, or VA disability
for a long-term disability

Elderly: Age sixty (60) years or older

Energy Emergency: A condition that poses a serious threat to the health and safety of the
household due to the lack of home energy

FANF: Financial Assistance to Needy Families (formerly TANF)

Fixed Income: Income that remains consistent over an extended period of time (ie: SSA, SSDI,
SSI, VA Pension, APTD, OAA, and some pensions)

Foster Care Payments: A reimbursement for the in-home care of the foster person that is not
considered income to the household. The foster adult/child is not listed or counted as a household
member on the application. Foster care payments must be documented and noted in the comments
section of the application.

Gross Income: Total income before any deductions including Social Security, federal income tax
(FICA), medical insurance, retirement, and/or flexible benefit plans

Hardship: An unusual economic circumstance including high energy costs, high housing costs,
and emergency household or car repairs that affects an applicant's ability to pay energy costs.

NH Fuel Assistance Program (FAP) Procedures Manual 6
First used FAP PY 19
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HHS: United States Department of Health and Human Services

Home Energy: A source of heating or cooling in a residential dwelling

Household: Any individual or group of individuals who are living together as one economic unit
and whose residential energy is customarily purchased in common or is made as undesignated

payments in the form of rent

Income Determination Period: The start and end dates used to determine eligibility on a FAP
application

Intake Person: The appointed CAA staff member who obtains the necessary information to
complete a FAP/WAP application

LIHEAP: Low Income Home Energy Assistance Program funded by the United States Department
of Health and Human Services as outlined in the Low Income Home Energy Assistance Act of 1981
(Public law 97-35 as amended)

New (new application): An application for a household that is applying for a FAP benefit for the
first time

OAA: Old Age Assistance

Obligate: Promise of a FAP payment to vendors by the CAA on behalf of certified FAP-eligible
clients

OSI: The Office of Strategic Initiatives

Priority Applications (for vulnerable households): FAP applications for households with at least
one household member who is age 60 or over, disabled, or a child under 6 years of age

PY (program year): October 1 - September 30 of the following year

Recert (recertification application): An application for a household that received a FAP benefit
during the previous program year

Return (return application): An application for a household that has received a FAP benefit at any
time in the past, other than the previous program year

Rollover: The closing of the previous FAP program application and payment period and the
opening of the new application period

SEAS (Senior Energy Assistance Services): A New Hampshire HHS, Bureau of Elderly and Adult
Services (BEAS) program that provides some fuel assistance funding for households with elderly
members with total household income that exceeds the FAP income guidelines

NH Fuel Assistance Program (FAP) Procedures Manual 7
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SNAP: Supplemental Nutrition Assistance Program (formerly Food Stamps)

SSA (Social Security): Monthly benefits from the Social Security Administration paid to elderly
individuals (and their dependents) or the dependent survivors of a deceased individual with an
employment history

SSDI (Social Security): Monthly benefits from the Social Security Administration paid to disabled
individuals (and their dependents) who have an employment history

SSI (Supplemental Security Income): Monthly benefits from the Social Security Administration
paid to disabled and elderly individuals with little or no employment history

TDD (Telecommunications Device for the Deaf): A relay system that assists people with impaired
hearing to communicate with hearing people

Vendor: The entity providing fuel or utilities to the customer

NH Fuel Assistance Program (FAP) Procedures Manual 8
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ANNUAL PROGRAM SCHEDULE

CAA s begin taking and certifying FAP/WAP applications for any household
with at least one member who is age 60 or over, disabled, or a child under
age 6.

CAA s begin taking and certifying all FAP/WAP applications for all
applicants for the current program year prioritizing households that heat
with a deliverable fuel (priority period ends October 15).

The beginning of the federal fiscal year and current year LIHEAP/FAP
funding period.

The Fuel Assistance Program (FAP) opens after New Hampshire receives
notification of the federal LIHEAP grant award. The CAAs begin
obligating funds and making vendor payments. Applications for households
experiencing an energy emergency will be processed within 18 hours for
life- threatening situations and within 48 hours for situations that are not
life-threatening.

The last date for an applicant to apply for the FAP in the current program
year. All credits with vendors terminate and unused benefit balances roll
back into the program.

Deliverable fuel bills, utility bills, and rent vouchers must be received by the
CAA:s by the second Tuesday in June to be eligible for payment from the
FAP in the current program year.

The last day of the federal fiscal year.

NH Fuel Assistance Program (FAP) Procedures Manual 9
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THE APPLICATION PROCESS

Eligibility for the New Hampshire Fuel Assistance Program (FAP) is based upon the following
requirements:

e The household’s primary residence is in New Hampshire.

e The household occupies the primary residence at the time of application and during the
heating season.

e The household size.

e The household income level.

e The household is responsible for energy costs of $100 or more.

The New Hampshire definition of "household" is drawn directly from the Federal Low Income
Home Energy Assistance Act, as amended. This definition provides two criteria which must be
met to establish the presence of a "household™:

e Residential energy customarily purchased in common, or undesignated payments for
energy in the form of rent.
e An individual or group of individuals living together as one "economic unit".

Categorical eligibility, where a person or household qualifies for one program simply because they
are a participant in another program, shall not be utilized for the FAP. Anyone wishing to
participate in the program must complete an application and document eligibility based upon
household income and home energy costs.

The local CAA shall determine eligibility through the application and certification process. The
CAA shall ensure that applicants have provided adequate and accurate documentation of gross
income for the entire income determination period indicated on the application and attest to the
truth of the information submitted. It is the responsibility of the applicant to provide all required
documentation to the CAA as part of the application process. All applications must be complete,
with all supporting documentation attached. Valid Social Security numbers are required for all
household members listed on the FAP/WAP application.

The New Hampshire Fuel Assistance Program procedures are intended to ensure that low-income
households have access to services in a timely manner. Applicants must have the opportunity to
apply for the FAP within thirty (30) days from the date of contact between the opening of the
program each year on December 1 and the ending of the program on April 30.

NH Fuel Assistance Program (FAP) Procedures Manual 10
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Taking the Application

All required information on the Fuel Assistance/\Weatherization Application (Attachment A-1)
and Recertification Application (Attachment A-2) must be recorded accurately, including the
number of household members, household data, income information, vendor identification, dates,
and signatures from both the applicant and a CAA staff member. It is the responsibility of the
CAA to verify that this information is complete and correct.

Calculating Income

At the time of application, household size and income are needed to determine the appropriate
income level under the FAP Income Guidelines (Attachment B). Income eligibility is based
upon the six levels of the Federal Poverty Income Guidelines (FPG): A-75%, B-100%, C-125%,
D-150%, E-175%, and F-200%. Level F may be increased to 60% State Median Income (SMI) if
funds are available during the program year. The applicant must provide written documentation of
all household income for the time period specified for program eligibility.

The intake process begins by assessing a household’s eligibility for a 30 day time period. Income
may also be calculated on other time periods, including on an annual or year-to-date (YTD) basis if
it would enable otherwise ineligible households to meet income eligibility. The income
documentation would then cover a period of not more than the previous 365 days from the date of
application.

Households with income from an irregular source such as self-employment, rental property, or
commissions, as well as income from contracted educational employees (teachers, administrative
staff, etc.) must have that income documented for a 365 day time period for purposes of the
application process.

Income is calculated by adding all countable, non-exempt income from every source for each
household member and listing it in the income information section of the FAP/WAP application.
The income for all household members is then totaled for complete household income for the pre-
determined income determination period. The same time period must be used for documenting the
income for all household members. Exceptions to this rule include the calculation of self-
employment income and contracted educational employee income (teachers, administrative staff,
etc.), which must be documented for a 365-day period. The annual income is then pro-rated
(divided by 365 days and multiplied by 30 days) to the original income determination period.

NH Fuel Assistance Program (FAP) Procedures Manual 11
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Documenting Income

Applicants must provide written documentation for all income reported on the application.
Documentation must be provided for the entire income determination period as specified on the
application. Written documentation may include payroll stubs, copies of checks, signed statements
from the payment source, bank statements for direct deposits and interest, a current eligibility
letter, and other documentation as deemed appropriate by the CAA. It is the responsibility of the
CAA to ensure that all written income documentation is accurate, legible, and complete.

Applicants with no or very low income must provide written documentation of how the household
has met its basic living expenses such as rent, energy costs, and food. Documentation may include
a statement from town or city welfare, friends or family, a SNAP (food stamp) notification letter,
or other assistance provided during the determination period.

NH Fuel Assistance Program (FAP) Procedures Manual 12
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FAP Income

FAP Income refers to the total cash receipts before taxes within the documentation period from the
following sources:

Adoption subsidies

Alimony

Annuity payments

Assistantships: an appointment awarded on an annual basis to a qualified graduate student
providing a stipend and requiring part-time teaching, research, or residence hall duties

Child support

Commissions

Dividends over $50 a year

Gambling winnings (taxable)

Government employee pensions (including Military Retirement Pay)

Grants (taxable grants used for education purposes)

Interest over $50 a year

Lottery winnings (taxable)

Military family allotments

Other regular support from an absent member or someone not living in the household

Pensions

Periodic receipts from estates

Periodic receipts from trusts

Railroad retirement (net after Medicare deductions)

Regular insurance payments

Regular worker's compensation payments

Rental income (net)

Royalties (net)

Salaries and money wages before any deductions

Self-employment (net non-farm)

Senior Community Service Employment Program (SCSEP)
Sponsors: National Able Network; State of NH subcontracts to Belknap-Merrimack
Community Action Program

Social Security (net after Medicare deductions)

SSI (except for minor disabled children)

State welfare payments (APTD, ANB, FANF, OAA, RCA)

Tip income (may be self-declared if no other documentation is available)

Training stipends

Unemployment compensation

Veteran's payments

NH Fuel Assistance Program (FAP) Procedures Manual 13
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Income Disregard

Disregarded Income refers to payments made to, or support received by, household members that should
not be added when establishing FAP eligibility or benefit levels:

Aid and Attendance VA benefit for severely disabled veterans

Assets drawn down as withdrawals from a bank

Capital gains

Childcare assistance payments

Child support (regular) payments paid out during the income period

Corporation for National Service payments including VISTA, AmeriCorps, Senior Companions,
Foster Grandparents

Dividends: the first fifty dollars ($50) earned annually

Electric Assistance Program benefits

Employee fringe benefits

Employer-paid or union-paid portion of health insurance

Earned Income Credit

Earned income from full-time high school students

Foster Care reimbursements

Federal work-study for students

Fellowships: a scholarship or grant awarded to a graduate student in a college or university

Gifts

Goods or housing received in lieu of wages

Imputed value of rent from owner-occupied non-farm or farm housing
(Self-employed only is a non-cash tax shelter)

Interest: the first fifty dollars ($50) earned annually

Jury duty stipend

Loans

Lump-sum inheritances

Medicare deductions from Social Security and Railroad Retirement benefits

Money earned as part of an SSI PASS Plan

Non-taxable grants

One-time compensation for injury

One-time insurance payments

One-time or irregular payments from a welfare agency to a family or person who is in
temporary financial difficulty

Reimbursement or money paid to an employee to compensate them for money spent as a
result of their employment

Reverse mortgages

Sale of a car, truck, or tractor (non-business assets in general)

Sale of a house

Scholarships or other educational financial assistance funded in whole or in part by
Federal funds and intended for attendance costs (tuition, fees, materials, supplies,
books, transportation, room and board)

Tax refunds

Value of food or fuel produced and consumed on farms

NH Fuel Assistance Program (FAP) Procedures Manual 14
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Calculating the Number of Rooms

The total number of rooms in a residential dwelling is necessary to utilize the Heating Cost
Tables (Attachment C-1) when calculating heating costs. Hallways, bathrooms, and closets are
not counted in the total number of rooms.

The Heating Cost Tables are based upon Design Heat Load Calculations (DHLC) and each type of
unit assumes a standard room size.

The standard room sizes are as follows:
Single Family House: 144 square feet
Mobile Home: 100 square feet
Apartment: 120 square feet

When a room is larger than the standard room size, the square foot total may be relied upon to
calculate the number of rooms for a residential dwelling.

Examples:

1. The kitchen/living rooms in a mobile home are located in one large room with no dividing
wall. The approximate room dimensions (supplied by the applicant) are 14 feet by 10 feet or
140 square feet. This would count as TWO rooms, since it is more than the room size by the
DHLC for mobile homes of 100 square feet.

2. The kitchen, living room and bedroom are all located in the one room of a single-family house.
The approximate room dimension (supplied by the applicant) is 15 feet by 18 feet or 270
square feet. This would count as TWO rooms, since it is more than the room size used by the
DHLC for a single-family house of 144 square feet. However, it is only two rooms, not three,
since it is less than twice the DHLC amount of 288 square feet (144 x 2).

3. The dining room/living room combination is located in one room in an apartment. The
approximate room dimensions (supplied by the applicant) are 10 feet by 11 feet or 110 square
feet. This would count as ONE room, since it is less than the room size used by the DHLC for
apartments of 120 square feet.

NH Fuel Assistance Program (FAP) Procedures Manual 15
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Calculating Heating Costs

In addition to income, annual household heating costs are also used to determine eligibility for the
FAP. Annual heating costs can be calculated two ways, either by using the household’s actual
energy usage or by using the Heating Cost Tables (Attachment C-1) that have been prepared for
each CAA.

Actual heating costs can be documented with receipts, bills, vendor printouts, or statements. The
electric energy costs associated with the operation of heating sources must be added to the actual
heating costs to determine the total annual energy cost for a household using actual heating costs.
This is also true for households heating with wood or coal with a blower attached to the heating
source. The supplemental electric cost table from the Heating Cost Tables (Attachment C-1) is
to be used to calculate the electric costs. For example, in the case of a household heating with oil
and having actual annual heating costs equaling $770.52 for a single-family house with six rooms,
the supplemental electrical cost is $200. The total heating costs for this household is $970.52.

Actual documentation for heating costs is preferred but the method used should be in the best
interest of the applicant.

Calculating Electric Annual Energy Costs

Electric companies can provide billing histories for CAAs to calculate annual heating costs but
because this energy type is also used for hot water heating and cooking, a formula must be used to
determine the actual heat costs. The formula to be used, which eliminates non-heating usage of
electricity, is to multiply the annual cost by 70%. For example, a household heats with electricity
and has an annual bill of $1,200, which is multiplied by .7 (1,200 x .7) to calculate the annual
heating cost of $840.

NH Fuel Assistance Program (FAP) Procedures Manual 16
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Calculating the Basic Benefit

The household’s basic benefit is calculated by matching the income level (A-75%, B-100%,
C-125%, D-150%, E-175%, and F-200%; 49 % State Median Income (SMI) or 60% SMI) from the
Income Guidelines (Attachment B) to the appropriate heating cost level as listed in the following
Annual Heating Cost chart:

ANNUAL HEATING COST USAGE CATEGORY
$1201+ AA
$901 - $1200 BB
$601 - $900 CcC
$100 - $600 DD

The income level and annual energy costs are then combined through the use of a Benefit Matrix
(Attachment C-2):

EXAMPLE MATRIX INCOME LEVEL
(All FUELS EXCEPT FOR SELF-
PAID NATURAL GAS)
USAGE CATEGORY A B C D E F
AA 1575 1365 1155 945 735 525
BB 1260 1092 924 756 588 420
CcC 945 819 693 567 441 315
DD 630 546 462 378 294 210
EXAMPLE MATRIX INCOME LEVEL
FOR SELF-PAID
NATURAL GAS
USAGE CATEGORY A B C D E F
AA 788 683 578 473 368 263
BB 630 546 462 378 294 210
CcC 473 410 347 284 221 156
DD 315 273 231 189 147 105

For example, a one-person household with a 30-day income of $500 who would fall under income
level A on the Income Guidelines (Attachment B); and who had actual/adjusted annual energy
usage of $1,000 that would fall under level BB on the Annual Heating Cost chart, would receive
a basic benefit of $1,260 using the Benefit Matrix (Attachment C-2). The Benefit Matrix
demonstrates how the highest level of assistance is provided to the lowest income households with
the highest energy burden.
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Completing the Application

All applications must be submitted for certification or denial within thirty (30) days of the
application start date. In the event that an applicant does not provide all the required
documentation within thirty (30) days of the application date, the application will be denied for
insufficient documentation. Upon completion, the CAA staff person must sign and date the
application.

Certifying the Application

Each application must be certified FAP eligible or denied within thirty (30) days of the application
completion date unless there is an energy emergency that requires immediate attention (see Energy
Emergency Guidance, page 27).

An application can be certified when all the questions on the application that are necessary for
determination of eligibility are answered, and complete documentation of all household income for
the income determination period is attached.

A Certifier reviews all applications for accuracy and completeness and determines eligibility or
ineligibility based upon the information provided. The Certifier will indicate that a household is
either eligible or ineligible by enrolling or denying the application. Upon certification, the
Certifier must sign and date the application.

Written notification of eligibility or denial must be sent to the applicant within thirty (30) days of
certification. When a household is found eligible for a FAP benefit, an Authorization Letter
(Attachment D) and a Letter of Credit (Attachment E) are mailed to the applicant and to the
applicant's vendor. When a household is denied a FAP benefit, an Applicant Denial Letter
(Attachment F) and a Fair Administrative Hearing Notice are mailed to the applicant.

Copies of all correspondence pertaining to eligibility must be maintained and be easily accessible.
CAA:s are not required to keep hard copies of computerized reports and letters, however a
computer backup including reports and letters must be accessible for three years after the final
expenditures for the applicable program year has ended.
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ELIGIBILITY OF SPECIAL CASES

The following procedures are to be used to determine eligibility for applicants with the following
circumstances:

Self-employment

Income must be documented on an annual basis for all self-employed individuals. If an individual
has not been self-employed for a full year, the total number of days from the start of the self-
employment will be used to calculate income. The following guidelines will be used in
determining income for a self-employed person.

Self-employment Income

Self-employed individuals must provide their most current federal tax return (Form 1040) along
with all appropriate supporting schedules/forms.

Applicants applying after February 28 of each year must provide copies of their previous year tax
return with all attendant schedules to document their income from January 1 through December 31
or document their income back 365 days from the date of application.

For sole proprietorships, Schedule C-EZ or Schedule C is required, with all attendant
supporting forms such as Form 8829-Expenses for Business Use of Your Home and
Form 4562-Depreciation and Amortization.

For partnerships, Form 1065 is required, with all attendant Schedule K-1 forms and any other
supporting forms such as Form 4562, and any statements for aggregated other deductions. For
corporations, Form 1120 or 1120S is required, with all attendant supporting forms and schedules
such as Form 1125A-Cost of Goods Sold, Schedule K-1 showing shareholders’ percentage of
ownership in the corporation, Form 4562, Form 8825-Rental Real Estate Income and Expenses of
a Partnership or an S Corporation, and any statements for aggregated other deductions.

For farm/agricultural businesses, Schedule F is required, with all attendant forms and schedules
such as Form 4562.

Additional supporting documents may be requested upon review of the above documents to clarify
the information represented.

Depreciation and amortization are not allowable expenses and will be added back into the net
profit/loss.
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If the self-employed applicant has not filed a federal tax return or was not self employed the
previous year, a Self-employment Income Statement (Attachment G) plus back-up
documentation can be used for documentation purposes. The Self-employment Income Statement
requires approval from the CAA FAP Director. Supporting documentation for the Self-
employment Income Statement for Landlords (Attachment H), including business records and
receipts, must be provided by the applicant in an orderly format. The application cannot be
processed until the supporting documentation is presented. It is the applicant’s responsibility to
provide adequate proof of income and expenses. It is the CAA’s responsibility to verify that all
submitted documentation is accurate and complete.

Negative self-employment income is not to be subtracted from other household income but is to be
counted as zero (0).

Income from households that also receive income from other sources, along with self-employment
income, will be calculated in the following manner:

All household income, other than self-employment, will be documented for the
most recent 30-day period. The annual income derived from self-employment
and/or educational contract income will be pro-rated (divided by 365 days and
multiplied by 30 days) to a 30 day period. Self-employment income will be added
to the other household income to determine eligibility.
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Specific Instructions for Completing the Self-employment Income Statement

The following is a list of specific descriptions for the allowable deductions for self-employment
income:

Fuel: Fuel costs relating to the purchase of gasoline, diesel, gasohol, etc. used for work-related
equipment are deductible (refer to the Car & Truck section below for transportation fuel).

Travel: Normal expenses are deductible when traveling for business. Deductible expenses include
airplane, bus, and train tickets, operating and maintaining vehicles (refer to the Car & Truck
section), meals, lodging, and other ordinary and necessary expenses relating to business travel.
Expenses that are lavish, extravagant, or for personal or vacation purposes cannot be deducted.
Expenses for travel/commuting between home and office cannot be deducted.

Taxes: Taxes relating to the cost of running a business or a profession are deductible, including
sales, business profits, licenses, regulatory fees, state unemployment payments, corporate franchise
taxes, user fees, and property taxes.

Repairs: Minor costs relating to the repair of work-related property or equipment are deductible.

Insurance: Payments for work-related insurance premiums are deductible, including premiums for
fire, theft, flood, casualty, merchandise, inventory, liability, public liability, malpractice, worker's
compensation, state unemployment insurance, use and occupancy, and business interruption.
Employees' group insurance is also deductible as long as the strict nondiscrimination rules are
complied with.

Utilities: Normal costs associated with running an office or business are deductible, such as
electricity, heating fuels, and telephone. Note: If a home office is used, only the second phone
line or actual long distance business phone calls are deductible.

Car & Truck: There are two methods for determining deductions: actual costs and standard
mileage rate. If using the actual costs method, deduct gas, oil, tolls, tires, licenses, garage rent,
parking fees, lease fees, and rental fees. If a car is used for both business and personal use,
multiply the actual costs by the percent of time the car or truck is used for business. For example,
a car used 60% of the time for business with $2,000 annual costs would have a $1,200 deduction
(60% x $2,000 = $1,200). If using the standard mileage rate, multiply the business-related miles
by the current IRS rate for mileage to arrive at the allowable deduction. Parking fees, tolls, and
state and local personal property taxes may also be deducted. Records must be kept showing daily
business mileage and a yearly business mileage figure.
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Interest: Interest payments on business loans, business credit cards (used to purchase strictly
business items), and mortgages are deductible.

Advertising: Costs relating to business advertising in newspapers, radio, television, leaflets,
brochures, etc. are deductible, with the exception of political ads and foreign advertising.

Supplies: The costs of incidental supplies and materials such as office supplies, tools, books,
professional instruments, and equipment are deductible as long as they are normally used up
within a year.

Wages: Wages, salaries, bonuses, and gifts paid to employees, including anyone who is not a
member of the household applying for the FAP, are deductible. In the case of household members
on a "payroll”, be sure that their income is not counted twice.

Rent: Costs relating to the use of property that the applicant does not own such as cars, tools,
equipment, and property are deductible.

Cleaning: The cost of cleaning and janitorial services is deductible.

Bank Charges: The costs of maintaining a business bank account such as monthly service
charges, check cashing charges, bad check charges, etc. are deductible.

Other: Bad business debts are deductible if there has been an actual loss of money or the amount
of money to be paid was reported as income. Membership dues and subscriptions to professional,
technical, or trade journals that deal with the applicant’s business are deductible. Legal and
professional fees (i.e., accountants, lawyers, etc.) that are ordinary and necessary expenses of
operating a business are deductible. Legal fees paid to acquire a business are not deductible.
Penalties and fines resulting from the non-performance of a contract are deductible. However,
fines and penalties resulting from criminal or legal action paid to any government agency are not
deductible. The costs of medical insurance premiums are deductible at a 25 percent rate (i.e.,
$1,000 premium x 25% = $250 deduction). All deductions under the Other heading should have a
schedule attached.

When a business is operated out of an applicant’s house or apartment, be it owned or rented, use
the following method to calculate the allowable deduction:

Divide the number of rooms used for the business by the total number of rooms in
the house/apartment, not including bathrooms and halls, to determine the
percentage of the deduction. For example, a four (4) room apartment using one (1)
room for the business results in 25 percent (1/4) of the expenses as the allowable
deduction. A nine (9) room house with two (2) rooms used for business results in
22 percent (2/9) of the expenses as the allowable deduction; deductible items that
this method may apply to include taxes, insurance, electricity, natural gas, or
telephone, interest, and rent.
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Rental Property Income

Applicant landlords must provide their most current federal tax return (Form 1040), along with
Schedule E, and/or complete a Self-employment Income Statement for Landlords (Attachment
H). Applicants who apply after February 28 must provide copies of their previous year tax return,
document income from January 1 through December 31 or document income back 365 days from
the date of application.

The annual income derived from Rental Property income will be pro-rated (divided by 365 days
and multiplied by 30 days) to a 30 day period. If an individual has not owned the property for a full
year, the total number of days from the start of the ownership will be used to calculate income.

Rental business expenses from occupied rental units are deductible. These expenses may include
fuel and electric costs, property taxes, repairs, mortgage interest, advertising, and general
maintenance costs. The landlord’s personal living space expenses cannot be deducted. Ina
situation where an applicant owns and resides in one apartment of a two-family house and one half
(1/2) of the building is rental producing, one half (1/2) of the expenses may be deducted.

Subsidized Housing

For FAP purposes, subsidized housing is defined as a rental unit with a rental amount that changes
or is adjusted according to the tenant’s household income.

Tenants residing in subsidized housing will be eligible for benefits if they meet all other FAP
requirements for eligibility, they are responsible for paying their own heating bill, and they have
annual heating costs of at least $100.00.

Tenants residing in subsidized housing will not be eligible for benefits if their heat is included in
the rent and they are not responsible for paying their own heating bill.

NH Fuel Assistance Program (FAP) Procedures Manual 23
First used FAP PY 19



DE 18-148
Exhibit 22
024

Shared Housing

Shared housing is a situation where two or more individuals reside in the same residence, but as
separate households. These households may include individuals who are boarders, custodial
caregivers, owners of group homes, or persons receiving foster care payments for qualified
individuals. The following descriptions provide guidance to the CAAs for evaluating the
eligibility for an applicant in shared housing. All applications will first be based on the premise
that a household consists of all individuals living within a residential unit. All other living
situations will be evaluated on a case-by-case basis.

Boarder

A boarder is defined for FAP purposes as an individual who lives in an individual unit within a
boarding/rooming house and pays a stipulated amount for lodging, which may include kitchen
privileges. The boarder must have at least one room for their own private use. A boarder must live
independently without supportive services provided by the landlord or by any other member of the
boarding/rooming house. A private home cannot be classified as a boarding/rooming house.

A boarder must have a lease or other written agreement with the owner of the boarding/rooming
house and documentation of previously paid rent.

A boarder must pay rent directly to the owner of the boarding/rooming house.
Anyone whose name appears on a household energy account cannot be considered a boarder.
Custodial Care Provider

A custodial care provider is defined for FAP purposes as a caregiver who lives with an elderly (60
and over) or disabled individual(s) solely for the purpose of providing essential health or
supportive services to the elderly or disabled individual(s).

The custodial care provider will not be included as a household member on the application and
his/her income will not be included in the total household income if either of the following
conditions exists:

e He/she has a primary residence somewhere else.
e He/she gave up a primary residence for the sole purpose of giving care to the elderly or
disabled individual(s).

The applicant must have a letter from a physician stating the medical need for an in-home
provider.

This procedure should only be utilized in cases when it is readily apparent to the CAA FAP
Director that the elderly or disabled head of household's ability to remain in his/her home is
dependent upon this relationship with the custodial care provider.
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Group Homes

When the owner of a group home applies for fuel assistance, the following criteria will be used for
determining eligibility:

e In owner-occupied licensed homes, the owner will be considered self-employed.
e Owner-occupied non-licensed homes will be treated as one household and income from all
residents will be submitted and documented.

Note: Residents of institutions or community-based facilities that provide ongoing services, care,
or treatment are not eligible to receive FAP benefits under either of the following circumstances: a
federal, state or local operating grant or subsidy is received by the institution or facility, or
residents do not otherwise personally experience an energy vulnerability which can be reduced by
the FAP.

Foster Care
Payments received by a home provider for foster care, made by either a state or tax-exempt
placement agency, are reimbursements for the care of the foster individual, and are not counted as
income in determining FAP income eligibility.
This regulation (IRS code) is specific to households with up to five individuals over age sixteen
(16) or up to ten individuals under age sixteen (16). The foster care individuals must reside in the
provider’s home.

The foster care individual is not included as a household member for FAP purposes.

For FAP purposes, the rooms used exclusively by the foster care individual(s) will not be included
when calculating the number of rooms in a residential unit.

The total number of foster care individuals and the documentation of any foster care payments
within the documentation period must be submitted with the FAP application.

A copy of the State foster care certification must be submitted with the FAP application.
Roommates

A roommate is defined for FAP purposes as an individual who shares a residential unit with
another individual(s), equally sharing energy expenses.

All roommates within a residential unit will be considered to be household members.

The income for all roommates within a household will be calculated to determine FAP eligibility
and the amount of the benefit.
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Students

Any college or university student eligible for FAP under the regular program guidelines must meet
the following requirements:

e They must meet the definition of a household as defined in the FAP Procedures Manual
(page 7) and not be a dependent in any other household.

e Any college or university student may be included as a household member on his/her
parent/guardian’s FAP application if the student is a dependent.

e A student can only be listed as a household member on one FAP application during any
one FAP Program Year.

Documentation of a student’s dependent status may be required to complete the FAP application.
Acceptable documentation may include a copy of the student or parent’s IRS tax or federal
financial aid forms.

Foreign Students

Foreign students who are in the United States on a non-immigrant student VISA (Immigration and
Naturalization Services, certificate I-20A-Visa Type/Class F1 or J1) and any of their dependents
(Class F2 or J2) are not eligible for the FAP.

Qualified and Non-qualified Aliens

An individual with Qualified Alien status can be counted as a household member when
determining FAP eligibility. Income from a Non-qualified Alien household member must be
documented and included as household income. The Non-qualified Alien is not counted as a
household member. All information must be documented in notes.
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ENERGY EMERGENCY GUIDANCE

The New Hampshire Fuel Assistance Program procedures are intended to ensure that low-income
households have access to services in a timely manner and access to emergency services on an
immediate basis to prevent any household from experiencing a life-threatening hardship due to an
energy emergency. The FAP definition of a response to an "energy emergency™ is drawn directly
from the federal Low Income Home Energy Assistance Act, as amended, 42 U.S.C. 2604.

The program shall be administered by public or nonprofit entities which have experience in
administering energy crisis programs under the Low-Income Energy Assistance Act of 1980 or
experience in assisting low-income individuals in the area to be served, the capacity to undertake a
timely and effective energy crisis intervention program, and the ability to carry out the program in
local communities. The program shall:

e Not later than 48 hours after a household applies for energy crisis benefits, provide some
form of assistance that will resolve the energy crisis if such household is eligible to receive
such benefits.

e Not later than 18 hours after a household applies for energy crisis benefits, provide some
form of assistance that will resolve the energy crisis if such household is eligible to receive
such benefits and is in a life-threatening situation.

e Require each entity that administers such program
a) to accept applications for energy crisis benefits at sites that are geographically
accessible to all households in the area to be served by such entity; and
b) to provide low-income individuals who are physically infirm with the means to submit
applications for energy crisis benefits without leaving their residences or traveling to
the sites at which such applications are accepted.

An energy emergency requiring a response within 48 hours after application may include
applicants with low-heat, utility shut-off, or rental eviction.

A life-threatening energy emergency requiring a response within 18 hours after application will
include applicants with no heat and may include applicants who are homeless.

At no time during the application process should a household go from an energy emergency to a
life-threatening situation due to a delay in processing an application.

All emergency applications must be documented with the date and time of initial applicant contact,
application, certification, and authorization of emergency assistance.
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If an applicant is experiencing an energy emergency, the following procedures will be followed:

1. The applicant in an energy emergency will have the opportunity to apply for fuel assistance
within the next business day of the initial contact. The applicant in a life-threatening energy
emergency will have the opportunity to apply for fuel assistance on the same business day as
the initial contact.

2. The application for an energy emergency will be given certification priority. If eligible,
notification will be made to the applicant's vendor to authorize an emergency delivery or to
guarantee payment in the case of a utility disconnection notice. Vendor confirmation of the
notification must be noted.

3. Ifineligible, the applicant will be notified and referred to an appropriate resource.

4. All eligible energy emergencies must be documented by dates and times of initial applicant
contact, application, certification, and authorization of emergency assistance.
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ALTERNATIVE PROGRAMS
Assurance 16

The Federal Low Income Home Energy Assistance Program (LIHEAP) was reauthorized by
Congress in the spring of 1994. In the reauthorization, Congress allowed new uses of "program”
money up to 5% of the overall grant. The New Hampshire Fuel Assistance Program uses up to 5%
of its available grant for Assurance 16 activities, which are specified by federal law to be:

e Counseling to promote self-sufficiency (case management - both fiscal and energy
conservation related).
Needs assessments.
Intervention on behalf of qualified households with energy suppliers.

The primary goal of Assurance 16 is to work with a small percentage of FAP-eligible households
to reduce or eliminate the need for the FAP or other assistance programs. The secondary goal is to
target households with members who are elderly, disabled, or with children under the age of six
(6) that do not have sufficient means to provide for a healthy home environment and who may
have artificially low home energy bills. The final goal is to help low income people develop
positive relationships with energy vendors.

The NH FAP Assurance 16 program provides self-sufficiency counseling to households that have
required an expedited FAP application due to a home energy emergency (see emergency
procedures). These households are encouraged to apply for the FAP and for other assistance in a
timely manner to alleviate both special delivery charges and health and safety issues in the
household.

Each CAA is required to submit an Assurance 16 proposal that demonstrates how it plans to
execute the provisions of Assurance 16. The proposal should be based on a year-round program,
operating beyond the normal FAP year. The authority to use program money for this purpose is
contingent upon the receipt of the Assurance 16 Plan proposal.

Each CAA will provide a report on an annual basis, as specified by Federal and State
requirements, which shows:

How funds were spent.

Number of households achieving self-sufficiency.
Number of households reducing dependency on the FAP.
Number of households denied benefits.
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Senior Energy Assistance Services
(SEAS)

The Senior Energy Assistance Services program provides energy assistance in the form of fuel oil,
electricity, gas, or wood in an amount up to $270.38 for households with members who are age 60
or older but who are not eligible for the NH Fuel Assistance Program.

Applicants for a SEAS benefit must complete a FAP/WAP application and be ineligible for
benefits by regular program guidelines and by waiver.

The CAAs should determine eligibility by need or hardship, which should be documented in the
comments section of the application.

SEAS recipients are not required to have income under the 60% SMI guideline as required by
federal regulations for FAP.

Supplemental Benefit Program

When funds are available, New Hampshire's Fuel Assistance Program may include a Supplemental
Benefit Program to provide additional assistance to previously certified eligible households. This
benefit would be based upon several factors including but not limited to, the availability of funds,
the number of applicant households, the increased cost of home energy, and the development of
operating procedures specific to this programmatic component.

Firm Price or Pre-buy Program

When funds are available, New Hampshire's Fuel Assistance Program may include a
programmatic component that will enable the State to better leverage federal LIHEAP dollars.
This program may either be in the form of a firm price program or a pre-buy program for
deliverable fuels. The intent is to maximize LIHEAP dollars to enhance the assistance provided to
eligible FAP recipients.

OSTI’s decision to offer this type of program will be based upon the availability of funding and the
development of operating procedures specific to this programmatic component.
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APPLICANT RIGHTS AND RESPONSIBILITIES
Confidentiality

It is of the utmost importance that applicants are guaranteed complete confidentiality regarding
information disclosed to all persons involved in the administration of the FAP.

The applicant agrees to a release of information when completing and signing the FAP/WAP
application form. This release is specific to the FAP and includes the following only:

e Information necessary to establish eligibility for the FAP.

e Information necessary to determine the amount and type of assistance.

e The sharing of information with the NH Weatherization Program for purposes of eligibility
for that program.

All other sharing of information requires an additional specific release signed by the applicant or
other household member, or legal subpoena.

Waivers

This Fuel Assistance Program Procedures Manual is not intended to cover every possible situation
that may arise. Therefore, the CAA FAP Directors are encouraged to use the waiver process when
they determine that a program policy or procedure, or lack thereof, causes undue hardship for an
applicant.

To request a waiver of a program policy or procedure, the CAA FAP Director (or designated staff
person) must send an e-mail with a brief description of the waiver request to the OSI FAP
Administrator. Supporting documentation may be requested before a waiver is approved or
disapproved.

The OSI FAP Administrator will provide a response to the waiver request by e-mail. The
documented waiver decision must be retained as part of the CAA FAP applicant's file.

The FAP Manager should also be contacted by telephone if the requested waiver is for a household
experiencing an energy emergency. A waiver request may also be granted at a Fair Administrative
Hearing.

No household, by federal law, may receive this waiver if the total gross household income is
greater than 60% of the State Median Income Guidelines.
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Unusual Emergencies

A waiver may also be granted in the case of an unusual emergency such as the result of an "act of
nature" such as fire, hurricane, or flood that may force relocation or homelessness, in which no
other assistance is available from public or private resources or from the community. This
provision allows crisis assistance to be provided in the form of:

e Payment towards a security deposit for an income-eligible household that is homeless in
order to secure housing (in which heat is included in the rent), thereby gaining access to
ongoing FAP benefits.

e Payment towards a security deposit required by a utility company prior to connection of
service towards which additional FAP benefits may be paid.
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Appeal and Fair Administrative Hearing Procedures

All FAP applicants/clients who have been denied or who question the Fuel Assistance Program
(FAP) benefits provided are entitled to appeal the decision, which may include a Fair
Administrative Hearing. All FAP applicants/clients will be provided with information regarding
the appeal process and the FAP Fair Administrative Hearing Procedures. The CAA must provide
written notification of either the denial of benefits or the benefit determination to all FAP
applicants/clients.

The written notification to FAP applicants who are denied benefits must include notification
consisting of:

A brief statement of the reason(s) for denial of benefits.

A brief explanation of the appeal process.

Their right to a Fair Administrative Hearing.

A brief explanation of the FAP Fair Administrative Hearing process.

An applicant/client is entitled to appeal the FAP benefit determination for any of the following
reasons:

e Their application has been denied.

e Their application was neither denied nor approved within thirty (30) days of the application
completion date.

e Their benefit amount is less than what the applicant/client believes it should be.

e Their benefit amount or the duration of the benefit is less than what the written CAA
notification originally identified.

A FAP applicant/client may appeal the determination of benefits by contacting the CAA FAP
Director and requesting a review of the application. The CAA FAP Director must meet with the
applicant/client either over the phone or in-person within ten (10) days of the applicant/client's
request for an appeal.

During the exchange between the applicant/client and the CAA FAP Director, the applicant/client
will have an opportunity to express his or her concerns, and the CAA FAP Director will have an
opportunity to review and attempt to resolve the dispute. The CAA is responsible for documenting
the results of the meeting. The documentation must contain information relative to the eligibility
requirements or benefit determination.

If the client/applicant is not satisfied with the results of the meeting with the CAA FAP Director,
he/she must be referred to the OSI FAP Administrator for an additional review of the application.

If the applicant/client is not satisfied with the determination of FAP benefits after discussing the
issue with the CAA FAP Director and the OSI FAP Administrator, he/she may request a Fair
Administrative Hearing.
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An applicant/client must request a Fair Administrative Hearing with OSI within thirty (30)
working days of the exchange with the OSI FAP Administrator.

The OSI Fair Administrative Hearings will meet the following standards:

All hearings shall be held in a location reasonably convenient to the client/applicant.
The hearing officer shall be an OSI employee who was not involved in rendering the
challenged action or decision.
The OSI hearing officer shall review the applicant/client CAA file prior to the hearing.
The CAA file shall include at least the following:
a) client application
b) supporting household and income documentation
c) copy of written notification to the client/applicant of denial or any other contested
decision
d) notes and/or documentation containing information relied upon by CAA in making
the decision to deny benefits or to take the contested action.
The hearing will be recorded by OSI and the decision will be based on the record and any
evidence and information introduced from the applicant’s FAP file.

The applicant/client is entitled to:

Review his/her CAA documents prior to the hearing. OSI will insure that the
client/applicant is provided with this option in a timely manner.

A copy of the FAP Procedures Manual. OSI will provide the copy of the manual if it is
requested by the applicant/client.

Bring a representative to accompany him/her to the hearing, however OSI is not required to
provide or to pay for such a representative.

Present oral testimony, a written statement, and/or other relevant evidence.

Present witnesses.

Cross-examine witnesses.

Request an interpreter to be provided and funded by OSI.

NH Fuel Assistance Program (FAP) Procedures Manual 34
First used FAP PY 19



DE 18-148
Exhibit 22
035

OSI will adhere to the following parameters:

e The applicant/client has thirty (30) days to request a hearing.

e OSI will conduct a hearing within twenty (20) working days of the request.

e OSI will make a written decision within ten (10) working days of the hearing. The written
decision will contain a statement of reasons in support of the decision and will refer to the
evidence relied upon regarding the decision..

e Strict rules of evidence will not apply to the conduct of the hearing.

e All written correspondence from OSI to the applicant/client shall be sent certified mail via
the U.S. Postal Service.

If the applicant/client has requested a Fair Administrative Hearing, the CAA will hold funds equal
to the benefit in question in reserve, pending the outcome of the Fair Administrative Hearing.

Fraud or Misinformation

In signing the FAP application, the applicant agrees to the following statement found under
Release and Conditions on the application:

| understand that if | knowingly give inaccurate or incomplete information pertaining to my
eligibility for the program(s), | am breaking the law and I can be prosecuted; conviction may result
in imprisonment and/or fine. Furthermore, 1 may be subject to administrative penalties which may
include denial of eligibility and/or repayment of the assistance | received. The information that |
have provided for this application process is true and correct.

Misrepresentation(s) may occur during the application process as a result of misunderstandings or
ignorance. Third party information to the CAA may also conflict with what the applicant/client
has stated on his/her application.

A CAA employee should immediately inform the CAA FAP Director when information on the
applicant/client’s FAP application conflicts with:

e Third party information.
e Documentation.
e Verbal information provided by the applicant/client.
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Since a discrepancy may be the result of unintentional misinformation or due to
misunderstandings, CAAs should utilize the following procedures:

A. During the application process, the CAA shall:

1.

Contact the applicant, either in writing or over the telephone, requesting his/her assistance
and cooperation in providing supplementary support or clarification of information
contained in the application.

If additional documentation is required, the CAA will request the information from the
applicant. The CAA will notify the applicant if OSI is informed of the situation in
question.

Place the approval process in a pending status while further review takes place. The CAA
review process will not exceed 30 days.

Obtain further information and clarification regarding the application.

If the CAA determines that no further review is necessary or that the information received
has been clarified to the satisfaction of the CAA, then the application approval process
shall resume.

If the CAA determines, based upon the information received and further review, that the
application cannot be approved, the applicant will be denied as set forth in Section “C”
below.

The CAA will hold funds in the amount of the benefit in question in reserve, pending the outcome
of the review process.

B. If a FAP client has already begun to receive benefits and the CAA receives additional
information that could alter the client’s eligibility for the program or benefit amount, the CAA
should initiate the following procedures:

1.

Contact the applicant, either in writing or over the telephone, requesting his/her assistance
and cooperation in providing supplementary support or clarification of information
contained in the application.

Prior to the determination as to whether or not to suspend benefits, the OSI Fuel
Assistance Program Administrator must be notified. The OSI Fuel Assistance Program
Administrator may participate in the review process.
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If the information provided by the client is not satisfactory, the CAA will send a letter to
the client informing them that their eligibility is in question and that fuel assistance
benefits may be suspended pending a review. The letter must clearly identify the reason(s)
for a suspension of benefits. A copy of the letter will be sent to OSI.

The CAA FAP Director will telephone the client’s vendor stating that fuel assistance
benefits for the client have been suspended until further notification. The CAA is
responsible for confirming that information in writing to the vendor. The client will
receive a copy of that letter. Unless the vendor has information pertinent to the review,
the reason(s) why the client’s benefit is suspended is not to be disclosed.

The CAA will hold sufficient funds in reserve, pending the outcome of the review process.
The CAA FAP Director will review all information with respect to eligibility and/or

possible fraud or willful misrepresentation. The review process may include further
clarification from the client.

C. Disqualification:

The client may be subject to denial, disqualification, or termination of FAP benefits when:

1.

2.

The client fails to respond or cooperate in the reassessment of the application in question.

Evidence resulting from the review process confirms either that the client is ineligible, or
the existence of fraud or willful misrepresentation. The OSI FAP Administrator must be
involved in the decision-making process prior to the final determination.

D. Written Notification:

1.

The client shall be provided with a written notification of the denial of the application,
disqualification, rescission of approval, or termination of assistance.

CAA FAP Director will notify the vendor that the client’s benefits have been terminated.

The written notification will include notice of the client's right to request a Fair
Administrative Hearing and notice of the Fair Administrative Hearing process.
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E. Restitution:

1. The CAA shall make every effort to effect a voluntary restitution of those funds
(payments) expended on behalf of an ineligible client.

2. The CAA may choose to initiate court action should a client refuse or fail to comply with
a request for voluntary restitution.

3. The CAA will not be held liable for payments made on behalf of the ineligible client,
provided that all procedures identified in the Fuel Assistance Program Procedures Manual
had been properly followed.

A perceived incidence of fraud by a FAP applicant/client must be confirmed by evidence of
deliberate and willful intent to defraud. OSI will refer cases where there is evidence of fraud or
willful misrepresentation to the Attorney General’s Office.
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PROGRAM MANAGEMENT
Outreach
Coordination with the CAAs to implement a full statewide outreach plan for reaching vulnerable
households is important when delivering comprehensive services to the low income population of
New Hampshire. This process may include utilization of various media and social service

agencies.

Each CAA shall submit to OSI a detailed plan of all activities to be performed for the purposes of
outreach prior to the start of each program year on October 1.

The plan may include but is not limited to:

e Generating a mailing list of the previous year's clients for the purpose of disseminating
FAP information.

e Using mass media and related outlets such as television, radio, newspapers, internet, social
media and community meetings to publicize the program.

e Mailing the Vendor Agreement (Attachment J) and program information to vendors prior
to opening the program.

e Distributing program information to appropriate community agencies, vendors, and other
CAA programs.

e Opening outreach sites and conducting home visits when necessary.
OSiI shall provide the following services:

e Contacting agencies that publish newsletters for the purpose of soliciting their help in
disseminating FAP information.

e Developing press releases for distribution to major radio and TV stations and newspapers
throughout the state.

e Apprising CAAs of any and all pertinent program information prior to its release to the
general public.

e Participating in public speaking engagements as requested.
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Approval to Obligate

FAP funds are contracted to the CAAs but are available only as the federal funds are awarded to
the State. The State gives authorization to the CAA to obligate and expend funds by the issuance
of the Approval to Obligate (Attachment K).

Over-obligation

In the course of the program year, a CAA may reach the maximum level of the original Approval
to Obligate and it may become necessary to make a request to OSI for approval to over-obligate
program funds.

The CAA must receive prior authorization to over-obligate funds from the OSI FAP Administrator
and must follow the following procedures:

1. The CAA will contact the OSI FAP Administrator and receive verbal authorization to over-
obligate funds in a specific dollar amount based upon prior program performance.

2. OSI will provide a written decision on the approval to over-obligate which will be sent to the
CAA FAP Director.

A CAA that over-obligates funds without prior written approval may be required to use
administrative funds to cover the amount of unapproved funds.

Reallocation

OSI may reallocate unobligated program funds when an imbalance in program obligations occurs
between CAAs. An imbalance in program obligations occurs when CAA "A" has unobligated
funds above the amount needed to fund its scheduled appointments in advance, while CAA "B"
has unobligated funds below the amount needed to fund scheduled appointments in advance. This
reallocation will be executed by the Approval to Obligate.
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Line of Credit

The applicant is notified by an Authorization Letter (Attachment D) that a line of credit, with the
amount included, has been established with his/her energy supplier to pay future energy services.
(If a phone or email verification to establish a line of credit is necessary to authorize a delivery for
an applicant experiencing an energy emergency, this phone or email verification will be made by
the CAA vendor contact(s)). The Authorization Letter also informs clients that lines of credit will
terminate, regardless of any balance, as of April 30. At this time, the remaining credit balances are
rolled back into the program.

The energy supplier is notified of the credit amount by receiving a Letter of Credit (Attachment
E) within twenty (20) working days from the certification date or the opening of the program on
December 1.

The energy supplier must submit a bill before payment will be made. The CAA will make
payments within twenty (20) working days of receipt of the bill.

PAYMENT PROCEDURES
Arrearage "Back Bill" Payment

An unpaid bill can be submitted at the time of an application. Payment will be made within
twenty (20) working days of certification of the application. Vendors can also submit back bills.

General Payment

Services rendered prior to October 1 of each year by vendors of deliverable fuels are not an
allowable payment except in the case of wood deliveries, which may be authorized for delivery
prior to October 1.

Services rendered prior to November 1 by utility vendors are not an allowable payment. However,
due to the unique billing cycle of regulated utilities, the CAA may make regular or budget
payments for bills that include any part of November energy included in it. For example, an
applicant submits a bill from a utility company covering energy usage between October 15 and
November 12. Since the bill documents November usage, the entire bill is an allowable payment.

The unpaid bill becomes the first payment deducted when a credit is established with the same
energy supplier.

Applicants are notified that the bill has been paid by the Termination of Benefits Letter
(Attachment L) once the full benefit has been exhausted.
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The CAA must check all bills against previous payments to guard against duplicate payments
and/or overpayments.

The amount of the bill is subtracted from the FAP credit balance. When the bill is larger than the
credit balance, pay only the remainder of the credit balance. If a balance remains after the
payment, the vendor must be notified of the remaining balance at the time of each payment.

Transfer of credit amounts will be limited to any of the following situations:
e Applicant moves to a new address.
e Applicant changes fuel type used.
e Vendor refuses service to the applicant.

A Documentation of Wood Delivery (Attachment M) must be signed by both the vendor and the
client. This form will be mailed to the vendor with the Letter of Credit (Attachment E). No
payment is made without documentation of delivery from the vendor to the applicant, unless the
bill to be paid is a direct payment.

Budget Plan Payments

If the applicant and vendor have a budget plan in place:

e Divide the level of assistance by the agreed-upon budget payment to determine the
number of monthly payments that can be made.

e The applicant is notified by means of the Authorization Letter (Attachment D) that
budget plan payments will be made to his/her energy supplier.

e Payment will commence on the first month, due at the time of application or October 1
and occur monthly thereafter. Budget payments may not be made beyond April 30.
The sum of the budget payments shall not exceed the benefit.

e Budgets dated prior to October 1 are not eligible for payments.

e Monthly payment towards a budget plan constitutes the service, therefore copies of
delivery slips are not necessary. However, a bill should state that payment is for a
budget plan.

e Upon final payment, the CAA will inform the vendor that the assistance is exhausted.

e The applicant may choose to have payments made to the vendor for actual consumption
in lieu of the budget payments.
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Rent VVouchers

For applicants whose heat is included in the rent, a CAA landlord form must document the amount
of the rent per month. Authorization for payment will be in the form of a Rent Voucher and
Tenant/Landlord Agreement (Attachment N).

An Authorization Letter (Attachment D) will inform the applicant of the number of months
which the benefit will cover and will include an explanation of the use of the Rent Voucher and
Tenant/Landlord Agreement (Attachment N).

The amount of the voucher will be equal to the rent for one month. (If the last voucher is equal to
$20 or less, this amount may be added to the preceding month's voucher.)

No vouchers may be issued for the period prior to December 1.

No vouchers may be issued for the period after April 30.

The landlord must submit the appropriate month’s voucher to the CAA for payment.
The landlord and the FAP-certified eligible tenant must both sign the voucher.

All vouchers must be submitted to the CAA by the second Tuesday in June to receive payment of
the current program year benefits.

Direct Cash Payments

Direct cash payments to the client may be made with written approval from OSI. EXCEPTION:
No waiver is required if the direct payment is going to a FANF household that has its rent paid
directly to the landlord.

Other Allowable Payments

Other allowable payments are those incidental to the start-up of service including reasonable
connection or re-connection fees, delivery fees, deposits, and other fees related to the start-up of
service. Certified eligible homeowner households can choose to have up to $150 in furnace repair
or cleaning costs deducted from the FAP benefit upon submission of a bill from the original
vendor.
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Unexpended Letter of Credit Report

An unexpended Letter of Credit report for each applicant with outstanding benefit amounts
(credits) must be sent to all vendors by April 10 of each year, to provide vendors an opportunity to
submit invoices.

Termination of Benefits

All applicants must be notified of the termination of FAP benefits. The Termination of Benefits
Letter (Attachment L) must be sent to households within fifteen (15) days of exhaustion of
benefits.

Availability of Supporting Documentation
Records of delivery slips, bills, or vouchers from vendors and check stubs for payment of such,
must be filed and made easily accessible.
Transfer and Sale of Benefits
The FAP benefit may not be sold, released, or otherwise transferred by the recipient or the energy
supplier. Only the CAA may authorize a transfer of the benefit from one vendor to another when

the transfer is necessary to allow the applicant to use the benefit and the transfer is consistent with
all FAP guidelines.
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PROCUREMENT
General Procurement Goals and Objectives

The CAA must ensure that all procurement of materials, property, or equipment with FAP funds is
conducted in a manner to provide open and free competition and to avoid any appearance of
impropriety.

No CAA employee, officer, or agent shall solicit or accept gratuities, favors, or anything of
monetary value from a contractor or potential contractor.

Proposed procurement actions shall follow procedures to ensure the avoidance of purchasing
unnecessary or duplicative items. Where appropriate, an analysis shall be made of lease and
purchase alternatives to determine which would be the most economical and practical choice.

Some form of price or cost analysis shall be made in connection with every procurement action.

No CAA may use FAP funds for the purchase of land or the purchase, construction, or permanent
improvement of any building or other facility (other than low-cost residential weatherization or
other energy-related home repairs).

The CAA shall request and obtain written approval from OSI for any agency procurement contract,
agreement, or bid proposal prior to its award when:

e The procurement, at least a portion of which is FAP-funded, is expected to exceed
$10,000.

e The proposed procurement is a sole source procurement including when only one bid or
proposal is received, in which the aggregated expenditure is expected to exceed $5,000, of
which at least a portion is FAP-funded.

e The CAA fails to comply with its own procurement procedures and with the OMB Circular
A-122.
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MONITORING

OSI will conduct program and fiscal monitoring of the CAAs for compliance with Federal and
State rules and regulations. OSI is available for technical assistance and if further assistance is
needed, OSI will confer with the appropriate HHS officials.

On-site monitoring will occur throughout the program year. Each on-site visit will include an
entrance and exit interview between the OSI monitor and the CAA FAP Director, CAA Fiscal
Director, or CAA Executive Director. OSI will provide the subgrantee with a written report
following each monitoring visit. If follow-up or corrective action is required, a time frame for
corrective action will be given in this report.

Monitoring of energy suppliers will be done by an OSI monitor on a random basis for compliance
with Federal and State rules and regulations. OSI will issue a written report to the CAAs
containing all findings following each monitoring visit of a vendor in their territory.

In the case of failure to adhere to the rules and regulations, the CAA will request technical
assistance and/or develop a corrective action plan and act upon said plan within an amount of time
agreed upon by OSI. Upon review and consideration of the corrective action to bring about a
resolution, OSI will notify the CAA of its acceptance or denial and offer further technical
assistance.

Failure to correct any questionable matter will result in the following:
e Non-compliance will be brought to the attention of OSI.
e All grant payments to a subgrantee may be withheld until non-compliance is resolved.
e The OSI Director or his/her designee will bring the non-compliance to the immediate
attention of the Executive Director of the CAA.

The CAAs are responsible for submitting all required reports to OSI in a timely manner. In
addition, all reports are expected to be complete and accurate. OSI will provide technical
assistance to any CAA having difficulty in meeting the reporting requirements.

The CAA will retain FAP program funds in a separate account. Interest earned on this account
will be reported to OSI on the monthly administrative funds report. The CAA is to spend earned
interest on the Fuel Assistance Program.
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Monitoring Report

All monitoring visits conducted by OSI will be followed by a written monitoring report to the
CAA. Each report will consist of an evaluation of the monitoring visit including general
comments, recommendations, and corrective actions. The following definitions may assist the
CAA:s in fully addressing the issues in the monitoring report:

Recommendation: A suggestion to improve program performance when the function is in
compliance with the program procedure, policy, or regulation and with the CAA policy and/or
procedure

Corrective Action: Required measures to address and correct non-compliance with a program
procedure, policy, or regulation

Monitoring by OSI may include but is not limited to:

Outreach Site Evaluation Monitoring (Attachment O-1)
e Adequacy of sites — number of staff and hours covered.
e Accessibility of sites and telephone.
e Privacy and waiting accommodations for applicants.
e Compliance with State procedures.

Community Outreach and Public Relations
e Type of outreach completed.

Type of outreach now engaged in.

Type of outreach planned.

Number of home visits done.

Examples of advertising and publicity.

Intake Interview Monitoring (Attachment O-2)
¢ Information given to applicants.
e Politeness/sensitivity and referrals to other social services/organizations.
e Privacy.

Application and Vendor Payment Monitoring (Attachment O-3)

e Length of time from date of application to certification.

e Length of time needed to handle an emergency.

¢ Review of denied applications, including over-income applications receiving SEAS
benefits.

e Review of client eligibility.

e Fair Administrative Hearing Notice mailed out with Applicant Denial Letter
(Attachment F).

e Examples of letters sent to applicants/clients.
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Spend Down Monitoring (Attachment O-3)
e Timeliness of payments.
e Credit spend-down.
e Process used by CAA to monitor payments.
e Appropriate correspondence sent to vendors and recipients.
Vendor and Landlord Relations Monitoring (Attachment O-3)
e Signed vendor and landlord agreements.
e Payment procedures.
e Review letters sent to vendors.
Emergency Procedures Monitoring (Attachment O-3)
e Length of time from initial contact until crisis was alleviated.
e Types of action (e.g., referral, fast-track FAP, emergency application).
Coordination
e Coordination with Weatherization Program.
e Coordination with other social services/organizations.
e Coordination within CAA.
LIHEAP Fiscal Monitoring (Attachment O-4)
Fiscal Policies and Procedures
e Date of most recent fiscal manual.
e Frequency of review and/or updates.
e Allocation of administrative and/or indirect costs.
e Annual financial audit.
e Advance payments.
e Budget.
e Administrative process for paying invoices.
e Reimbursement request.
e Staff time.
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Reporting Requirements

Financial Reports

FINANCIAL REPORT

DUE DATE

Proposed budget, budget support sheets, salaries, and
wages

Prior to Governor and Council approval of original
contract

Monthly Expenditure Report/Reimbursement
Request (Attachment P). Process payments for Admin
and SEAS

The 15" of the following month

Schedule of equipment acquired with Federal funds

Due with final Monthly Expenditure
Report/Reimbursement Request

Assurance 16: Expenditure Report/Reimbursement
Request (Attachment Q)

The 15" of the following month

Weekly Expenditure Report/Reimbursement
Request (Attachment R)

Monday at 10:00AM of the following week

Statistical Reports

STATISTICAL REPORT

DUE DATE

Energy Expenditure Report (Attachment S)

Computer generated by OSI

CAA Statistical Report (Attachment T)

Computer generated by OSI

FAP Municipal Report

Computer generated by OSI

Assurance 16 Report (Attachment U)

November 1, March 1 and July 1(final).

Senior Energy Assistance Program (SEAS)
(Attachment V)

The 15" of the following month, with Administrative
Reimbursement Request, as funds are expended. Final
Reports due May 15", reporting through June 30"
Note: Contracts for SEAS may be for multiple fiscal
years. When this happens, there may be additional
reporting dates TBD.

HHS Required Data Report (Attachment W)

Computer generated by OSI

All payments to subgrantees may be withheld for the following reasons:

e The subgrantee has failed to comply with reporting requirements.
e Discrepancies or inconsistencies in reporting have been revealed through the monitoring of

subgrantee records.

e Program operations or expenditures are in non-compliance with provisions of the contract.
e Late and/or inaccurate data in weekly or monthly reporting.
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Liberty Utilities

November 16, 2018

Judith Tompson
9 Lancelot Ct Apt 8
Salem, NH 03079

RE: Fuel Assistance for account_

Dear Judith Tompson,

We have received notification from Southern New Hampshire Services that you have been
qualified for the 2017-2018 Electric Fuel Assistance Program. Your account has been noted with
a benefit in the amount of $945.This benefit will be applied toward your winter bills beginning
with a bill date of November 2017 and continuing through April 2018. You will be required to
pay the remaining balance, if the fuel assistance benefit is not sufficient to cover the full amount
of these winter month bills.

If you have any questions about your Fuel Assistance benefit please contact us at 1-800-375-
7413, Monday — Friday 7am — 5pm.

Sincerely,
Liberty Utilities Customer Service

Liberty Utilities
PO Box 1380
Londonderry, NH 03053
Fax: 603-421-1768
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