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REQUEST: 
 

Please complete the Key Performance Metrics worksheets for Unitil Energy 
Systems, Inc. and its parent company attached to this order. 

 
 
RESPONSE: 
 

Please refer to NHPUC RR 1-1 Attachment 1 for the Key Performance Metrics 
worksheet. 
 
Unitil Corp., the parent company of Unitil Energy Systems, Inc. (“Unitil” or the 
“Company”), does not directly own or operate electric distribution assets. As 
such, the Company can only provide information specific to Unitil Corp. in the 
“Company Finances” section of the “Parent Company” tab of the Key 
Performance Metrics worksheet.  
 
Because Unitil interprets the Commission’s request to seek comparative 
information, the Company has included information for its other regulated 
electric distribution affiliate, Fitchburg Gas and Electric Light Company 
(“FG&E”), in the “Ratepayer Costs,” “Company Assets,” and “Company Service 
Reliability” sections of the “Parent Company” tab. However, the Company 
believes it is important to note that no two utility companies, including Unitil and 
FG&E, can be directly compared on an “apples to apples” basis. In the case of 
Unitil and FG&E, the requested “performance metrics” may be impacted by, 
among other things, the location and demographic composition of their 
respective service territories, state regulatory rules and obligations, and capital 
investment requirements. Nevertheless, the Company has provided the FG&E-
specific data for informational purposes to the Commission. 


