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Switched Access Service

Description of Switched Access Services

800 Data Base Access Service

(Continued)

855
866
877
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800 database access service is a LATA-wide offering utilizing originating trunk side switched
access service. The service provides for the forwarding of end user dialed 800+NXX—-XXXX calls
to a Telephone Company switching point which will initiate a query to the database to perform the
carrier identification function. The customer has the option of having the dialed 800 number (i.e.,
800-NXX-XXXX) or if the 800 to POTS number translation feature is specified, a translated ten
digit POTS number (i.e., NPA-NXX-XXXX) is delivered to the customer premises switch capable
of performing the carrier identification function. Based on the NXX, the call is forwarded to the
appropriate IC.

An 800 Data Base Basic Query charge (described in Section 6.6.2), applies to customers who
obtain 800 database access service.

No access code is required for 800 database access service. When a 1+800+NXX-XXXX call is
originated by an end user, the Telephone Company will perform the carrier identification function
based on the dialed digits to determine the IC location to which the call is to be routed. The carrier
identification function will be available at suitably equipped end offices or access tandem switches.
If the call originates from an end office switch not equipped to provide the carrier identification
function, the call will be routed to the nearest office at which the function is available. Once carrier
identification has been established, the call will be routed to the IC. Calls originating from an end
office to which the IC has not ordered 800 database access service, will not be completed.

The provision of 800 database access service requires direct access by the customer or other
authorized party, to the 800 SMS.

The manner in which 800 database access service is provisioned is dependent on the status of
the end office from which the service is provided, and/or the status of the customer (i.e.,
MTS/WATS provider or MTS/WATS type provider). 800 database access service is provisioned as
FGD.

Unless prohibited by technical limitations (e.g., different dialing plans), the IC's 800 database
access service fraffic may, at the option of the IC, be combined in the same trunk group
arrangement with the IC's non-800 access service traffic. When required by technical limitations, a
separate trunk group must be established for 800 database access service.
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6.3

Switched Access Service

Description of Switched Access Services

6.3.3

800 Data Base Access Service

F.

800 traffic carried over direct end office routed trunks is available only at end offices equipped with
800 access SSP functionality. 888 traffic carmried over direct end office routed trunks is available
only at end offices equipped with 888 access SSP functionality. All such traffic originating from end
offices not equipped with the appropriate SSP function must be routed via an access tandem at
which the function is available and the 800 access service must be ordered accordingly. SSP
locations are identified in the NECA Tariff FCC No. 4.

Moo T

The following Enhanced Services are available on an optional basis and include the basic query
service described above.

Call Handling and Destination Feature— Allows the IC to create call processing logic for 800—
NXX-XXXX dialed calls. In this manner the 800 database access service can be customized to
meet individual requirements. The feature may be used in combination with one or more routing
options based upon IC specification and technical switch limitations. The IC may segment the 800
calls based on the following options to choose different terminating destinations and/or muiltiple
carriers.

NPA/NXX or specific telephone number of the calling party based on the ANI associated with the
call or based on the specific telephone number of the calling party (the availability of this feature is
subject to the Telephone Company's ability to obtain full ten digit ANI of the calling party).

Time of Day

Day of Week

Specific days of the year (e.g., December 25)
Percentage of traffic (in 1% increments)

800 to POTS Translation which allows ICs to designate a ten digit POTS telephone number to be
translated from a specific 800 number to be delivered to the ICs premises. If the POTS number
translation feature is ordered, the IC will be unable to determine that such calls originated as 800
dialed calls unless the IC also orders the ANI optional feature.
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6. Switched Access Service
6.7 Application of Rates and Charges
6.7.1 General

A. | Local transport termination, local transport facility, tandem switching, interconnection charge and
local switching rates are applied to all minutes of use measured as specified in Section 6.4.4.

B. | As specified in the PUC's Order No. 20,077, switched access originating and/or terminating
charges apply to all intrastate messages which make use of switched access subject to this tariff.

6.7.2 CCSA Rates

A. | CCSA rates are applied as detailed in The FairPoint Telephone Companies Tariff FCC No. 1,
Section 6.1.3.

6.7.3 800 Database Access Service Basic Query Charge

A. | In addition to the rates and charges associated with the rate categories described in Section 6.2
which are applicable to all switched access service, the 800 database access service basic query
charge, applies for the identification of the appropriate customer for 800 database access service.
The charge is assessed to the IC on a per query basis.

6.7.4 Local Transport Rates

A. | Rate regulations for DS3 switched access entrance facilities are specified in The FairPoint
Telephone Companies Tariff FCC No. 1, Section 6.7.1. For all other switched access entrance
facilities, the rate applies on a recurring monthly basis for the capacity of the entrance facility (i.e.,
DS1, VG) ordered.

B. | The local fransport termination rate is applied per minute of use.

C. | The local transport facility rate is applied per mile, per minute of use. When the local transport
facility mileage is zero (i.e., the end office switch or WSO, as appropriate, and the customer's
serving wire center are collocated), the local transport facility rate does not apply.

D. | The tandem switching rate is applied per minute of use.

E. [ The interconnection charge is applied per minute of use.

F. | For direct trunked transport, the channel mileage applies on a fixed and per mile monthly basis.
When the channel mileage is zero (i.e., the end office switch or WSO, as appropriate, and the
customer's serving wire center are located in the same building) the channel mileage rates do not
apply.
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30. Rates and Charges
30.6 Switched Access
30.6.9 Feature Group 2A
ID Service Category Rate Element Rate usocC
Activation of NXX NRC - Per cellular provider - Per NXX
Code code 4,500.00 CUZ-X
30.6.10 800 Database Access Service
ID Service Category Rate usocC
800 Database Access (C)
Service Basic or Enhanced — Per Query 003702 (R)
(D)
(D)
30.6.11 _ Shared Billing Arrangement
ID Service Category Rate Element Rate usocC
Processing Charge NRC - Per service order 26.00 CF3SA
Issued: June 29, 2021 Sarah A. Davis
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