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Company, including, without limitation, any successor referred to in RSA 369-B:8, the servicer or
such new electricity service provider or successor shall collect the SCRC, from the retail customer
by or on behalf of the Company and remit those revenues to the Company as a condition to the
provision of retail electric service to such retail customer. Any retail customer that fails to pay the
SCRC shall be subject to disconnection of service to the same extent that such customer would,
under applicable law and regulations, be subject to disconnection of service for failure to pay any
other charge payable to the Company.

The revenue requirement necessary to recover all Part 1 and Part 2 stranded costs will be allocated
among rate classes as follows:

Percentage of Total
Rate Class Revenue
Requirement
Residential Service (R, R-OTOD), (ROTOD-2) 48.75
General Service (G, G-OTOD) 25.00
Primary General Service (GV, B¥*) 20.00
Large General Service (LG, B**) 5.75
Outdoor Lighting Service (OL, EOL, EOL-2) 0.50

*Rate B customers who would qualify for Rate GV except for their own generation.
**Rate B customers who would qualify for Rate LG except for their own generation.

The actual SCRC will vary by the rate schedule, may vary by separately metered rate options
contained in certain rate schedules, may vary by time of use, and may include demand- as well as
kWh-based charges. The Company, every six months, shall compare the amount to be recovered
through the SCRC, as defined under the Settlement Agreement and this Tariff with the revenue
received from the billing of the SCRC. Any difference between the amount to be recovered by Part
2 of the SCRC during any six month period and the actual revenue received during that period shall
be refunded or recovered by PSNH with a return during the subsequent six month period by
reducing or increasing Part 2 of the SCRC for the subsequent six month period. The return will be
calculated using the Stipulated Rate of Return set forth in the Settlement Agreement.

If any customer class is materially reduced or consolidated to zero, its applicable allocation factor
will be reallocated on a pro-rata basis between remaining rate classes based on the then current
allocation responsibility.

The SCRC also includes the Regional Greenhouse Gas Initiative (“RGGI”) refund as required by
RSA 125-0:23,1I and Order No. 25,664 dated May 9, 2014, which directs the Company to refund
RGGI auction revenue it receives to its Customers through the SCRC.

The SCRC also includes the costs of implementing 2018 N.H. Laws, Chapter 340, “AN ACT
requiring the public utilities commission to revise its order affecting the Burgess BioPower plant in
Berlin, ... ” per Order No. 26,332 (“Ch. 340 costs). The revenue requirement necessary to recover
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33. Late Payment Charge

The rates and charges billed under this Tariff are net, billed monthly and payable upon
presentation of the bill. However, Customers who receive Delivery Service under Residential
Rate R, Residential Time-of-Day Rate R-OTOD, R-OTOD 2, General Service Rate G, or General
Service Time-of-Day Rate G-OTOD may elect to pay for all service rendered under these rates, as
well as Default Energy Service, on a Level Payment Plan available upon application to the
Company.

For Customers rendered Delivery Service under Primary General Delivery Service
Rate GV or Large General Delivery Service Rate LG or Backup Delivery Service Rate B, all
amounts previously billed but remaining unpaid after the due date printed on the bill shall be
subject to a late payment charge of one and one-half percent (1 /2 %) thereof, such amounts to
include any prior unpaid late payment charges. For all other Customers, all amounts previously
billed but remaining unpaid after the due date printed on the bill shall be subject to a late payment
charge of one percent (1%) thereof, such amounts to include any prior unpaid late payment
charges. The late payment charge is not applicable to a) residential Customers who are taking
service under the statewide Electric Assistance Program (EAP) as approved by the Commission;
b) residential Customers receiving protection from disconnection of service under any enhanced
winter protection programs offered by the Company; c) residential Customers whose electric bill
is paid on their behalf (whether in part or in whole) through the Low Income Home Energy
Assistance Program (LIHEAP); and d) past due balances of Residential Rate R, Residential Time-of-
Day Rate R-OTOD, R-OTOD 2, General Service Rate G, General Service Time-of-Day Rate
G-OTOD, Outdoor Lighting Rate OL, or Energy Efficient Outdoor Lighting Rate EOLand EOL-2
Customers who are abiding by the terms of an extended payment arrangement agreed to by the
Company.

34. Loss of Service Investigation Charge

For Customers rendered Delivery Service under Primary General Delivery Service Rate GV,
Large General Delivery Service Rate LG or Backup Delivery Service Rate B:

If at the request of a Customer, the Company responds to investigate any loss of electric
service at the Customer’s premises, and finds the interruption of service has been caused by the
Customer’s equipment, the Company shall charge the Customer for the total cost incurred to
investigate the loss of service.
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36. Line Extensions

In areas in which Delivery Service by the Company is authorized, the Company will
extend its single-phase or three-phase distribution facilities or upgrade its single-phase
distribution facilities to three-phase distribution facilities to a maximum of 5,280 feet in length to
serve Customers under Residential Delivery Service Rate R , Rate R-OTOD, Rate ROTOD 2 and
General Delivery Service Rate G and Rate G-OTOD, at their request. Extensions or upgrades
greater than 5,280 feet in length will be constructed at the discretion of the Company.

Additionally, per RSA 370:12, customers requiring a line extension on private property
may opt to hire and pay a private line contractor, licensed by the state and approved by the
Company, to construct a required overhead or underground power line extension on private
property. The contractor shall supply and install all materials as specified by the Company. Line
extensions must be designed by the Company and built to its specifications in order for the
Company to assume ownership of the line. The Company has the right to not accept a customer
built line extension that does not conform to the Company’s specifications. Customers may not
contract with private line contractors to construct line extensions along public ways.

1. Location of Distribution Facilities

The order of preference for the location of line extensions are (i) along public ways; (ii)
along private roads maintained year-round; (iii) along private roads maintained on a seasonal
basis; (iv) over rights of way accessible by standard Company equipment; and (v) over rights of
way not accessible by standard Company equipment. The Company may choose a higher
preference location even if a lower preference location may result in a shorter line extension.
The final placement of all line extensions must be preapproved by the Company.

2. Calculation of Line Extension Construction Costs
Definitions
Overhead Service Drop: The final span of cable providing secondary voltage to a Customer’s
meter or point of attachment location, whichever is applicable, from a utility pole. The

maximum length of an overhead service drop is determined by the characteristics of the
Customer’s load and the terrain over which the overhead service drop passes.

Underground Service Drop: The final run of cable providing secondary voltage to a
Customer’s meter from a transformer or from a secondary conductor located on the
Company’s distribution system.

Distribution Facilities Provided by the Company at No Charge to the Customer

There shall be no separate charge for a pole-mounted transformer which the
Company determines is needed to adequately serve a Customer’s load and up to 300 feet of
distribution facilities. The 300 feet of distribution facilities must include the length of an Overhead
or Underground Service Drop currently being installed to serve a customer premise.
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RESIDENTIAL TIME-OF-DAY
DELIVERY SERVICE RATE R-OTOD 2

AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this rate is for
Delivery Service in individual urban, rural and farm residences and apartments. Service under
this rate is available at the Customer's option to those Customers who have completed a written
Application for Service and signed a Service Agreement and who receive all of their Delivery
Service requirements hereunder, except that outdoor area lighting is available under Outdoor
Lighting Delivery Service Rate OL.

This rate is not applicable to commercial purposes except as specified hereafter. Multiple
use of service within the residence through one meter shall be billed in accordance with the
predominant use of the demand. When wired for connection to the same meter, service under
this rate shall include the residence and connecting and adjacent buildings used exclusively for
noncommercial purposes.

The use of single-phase motors of 3 H.P. rating or less is permitted under this rate
provided such use does not interfere with the quality of service rendered to other Customers.
Upon written application to the Company, the use of larger motors may be authorized where
existing distribution facilities permit.

LIMITATIONS ON AVAILABILITY

The availability of this rate to particular Customers is contingent upon the availability of
time-of-use meters and personnel to administer the rate, all as determined by the Company.

Because the Company's distribution system and Customer service facilities have a limited
electrical capacity, large and/or intermittent and irregular electrical loads can result in the
overloading and damaging of said facilities and can adversely affect the quality of service to
other Customers of the Company. Therefore, service under this rate shall not be available where,
in the Company's judgment, sufficient distribution system capacity and Customer service
facilities do not exist in order to supply the electrical requirements of the applicant unless the
Service Agreement provides for a suitable cash payment or a satisfactory revenue guarantee to
the Company, or both. Further, in the event that a Customer receiving service under this rate
shall propose to materially increase the amount of Delivery Service required, the Customer shall
give the Company prior written notice of this fact, thereby allowing the Company to ascertain
whether sufficient distribution system capacity and Customer service facilities exist to serve the
proposed increased requirement. Where the capacity or facilities do not exist, the Customer will
not make the proposed increase until the Service Agreement shall be amended to provide for a
suitable cash payment or a satisfactory revenue guarantee to the Company, or both.
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The term of the Service Agreement shall be one year and shall continue thereafter until
canceled by one month's notice to the Company by the Customer. The Customer will not be
permitted to change from this rate to any other rate until the Customer has taken service under
this rate for at least twelve months. However, upon payment by the Customer of a suitable

termination charge, the Company may, at its option, waive this provision where a substantial
hardship to the Customer would otherwise result.

CHARACTER OF SERVICE

Service supplied under this rate will be single-phase, 60 hertz, alternating current,
normally three-wire at a nominal voltage of 120/240 volts.

RATE PER MONTH
Customer Charge ..........ccoeevveeeeiieeeciieeciie e $16.50 per month

Energy Charges:
Per Kilowatt-Hour

Distribution Charges:

On-Peak Hours (1:00 p.m. to 7:00 p.m.

weekdays excluding Holidays) ....................... 6.500¢
Off-Peak Hours (all other hours) .................... 4.762¢
Regulatory Reconciliation Adjustment.... .... 0.046¢

Transmission Charges:

On-Peak Hours (1:00 p.m. to 7:00 p.m.

weekdays excluding Holidays) ...................... 7.925¢
Off-Peak Hours (all other hours) ................... 0.925¢
Stranded Cost Recovery.......cocevevvercieenciieenieens 0.173¢

The On-Peak Hours shall be the hours after 1:00 p.m. and before 7:00 p.m. weekdays
excluding holidays as defined in this Tariff. The Off-Peak Hours shall be all hours not included
in the On-Peak Hours.
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The Company's studies may show that, in order to more closely follow cost of service,
it is necessary or desirable to utilize meters capable of measuring rate of taking of electric
service in kilowatts. The Company may install such meters either for all Customers served
under this rate or for only those Customers whose usage of electricity is uncharacteristic of this
class. At any time, the Company may file a revision of the rate form and/or charges of this rate
to provide for an appropriate capacity charge. After such revision of this rate, any Customer
who is subject to higher billing under this rate will have the option of continuing to take
service under this rate or to take service under any other rate of the Company's Tariff which
may be available.

WATER HEATING - UNCONTROLLED

Uncontrolled water heating service is available at those locations which were
receiving service hereunder on January 1, 2021 and which have continuously received such
service since that date, and when such service is supplied to approved water heaters equipped
with either (a) two thermostatically-operated heating elements, each with a rating of no more
than 5,500 watts, so connected or interlocked that they cannot operate simultaneously, or (b)
a single thermostatically-operated heating element with a rating of no more than 5,500 watts.
The heating elements or element shall be connected by means of an approved circuit to a
separate water heating meter. Delivery Service measured by this meter will be billed monthly
as follows:

Meter Charge ........ccceevevveeeveeecieeeie e, $4.87 per month

Energy Charges:
Distribution Charge...........ccccceevveennnen. 2.404¢ per kilowatt-hour
Regulatory Reconciliation Adj ........... 0.026¢ per kilowatt-hour
Transmission Charge ...........c.ccceeneene 1.827¢ per kilowatt-hour
Stranded Cost Recovery...................... 0.273¢ per kilowatt-hour

WATER HEATING - CONTROLLED

Controlled off-peak water heating is available under this rate for a limited period of
time at those locations which were receiving controlled off-peak water heating service
hereunder on Customer Choice Date and which have continuously received such service
hereunder since that date. Service under this rate at such locations shall continue to be
available only for the remaining life of the presently-installed water heating equipment. No
replacement water heaters shall be permitted to be installed for service under this rate at
locations which otherwise would qualify for this service.

For those locations which qualify under the preceding paragraph, controlled off-peak
water heating service is available under this rate when such service is supplied to approved
storage type electric water heaters having an off-peak heating element with a rating of no
more than 1,000 watts, or 20 watts per gallon of tank capacity, whichever is greater. The off-
peak element shall be connected by means of an approved circuit to a separate water heating
meter. Electricity used will be billed monthly as follows:
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Meter Charge ........ccceeevveeeiieeiiieeieeeee e $4.87 per month
Energy Charges:
Distribution Charge...........ccccceevveennnenn. 2.404¢ per kilowatt-hour
Regulatory Reconciliation Adj ........... 0.026¢ per kilowatt-hour
Transmission Charge ............ccceeeneee. 1.827¢ per kilowatt-hour
Stranded Cost Recovery..................... (0.028)¢ per kilowatt-hour
SERVICE CHARGE

When the Company establishes or re-establishes a Delivery Service account for a
Customer at a meter location, the Company will be entitled to assess a service charge in
addition to all other charges under this rate. The service charge will be $10.00 if the Company
does not have to send an employee to the meter location to establish or re-establish Delivery
Service.

When it is necessary for the Company to send an employee to the meter location to establish or
re-establish Delivery Service, the service charge will be $35.00. When it is necessary for the
Company to send an employee to the meter location outside of normal working hours to
establish or re-establish Delivery Service, the service charge will be $80.00. The Company
will be entitled to assess an $26.00 service charge when it is necessary to send an employee to
the Customer location to collect a delinquent bill. This charge shall apply regardless of any
action taken by the Company including accepting a payment, making a deferred payment
arrangement or leaving a collection notice at the Customer’s premises.
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RESIDENTIAL ELECTRIC ASSISTANCE PROGRAM RATE EAP
AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this rate is
available to the primary residence of residential Customers with a household income equal to or
less than 200% of the federal poverty guidelines subject to the availability of funds for this
program. Customers may apply for this rate with the Electric Assistance Program Administrator
(Administrator) designated by the Public Utilities Commission. The Administrator will
determine initial eligibility for Rate EAP and the appropriate Percent Discount level. The
Administrator will also re-certify each Customer on or before the expiration date of the
Customer’s certification period. Billing for service under this rate shall commence on the date of
the Customer’s next meter read date (Effective Date) following the receipt by the Company of a
certification notification transaction from the Administrator. Service under this rate shall
continue until the Company receives a removal notification transaction from the Administrator,
except that in the event the Customer terminates Delivery Service and does not request Delivery
Service within 30 days, the Company may immediately remove the Customer from the Electric
Assistance Program without notice to the Customer.

This rate is available in conjunction with the Company’s Residential Delivery Service
Rate R, Residential Time-of-Day Delivery Service Rate R-OTOD and Residential Time-of-Day
Delivery Service Rate R-OTOD 2. Therefore, service shall be provided in accordance with the
terms and conditions of Rate R or Rate R-OTOD as now or hereafter effective, except as
specifically provided otherwise in this rate.

PERCENT DISCOUNT

For Customers receiving energy service under Default Energy Service, Customers will be
billed for Delivery Service under Residential Delivery Service Rate R , Residential Time-of-Day
Delivery Service Rate R-OTOD or Residential Time-of-Day Delivery Service Rate R-OTOD 2
and for Default Energy Service, except that a Percent Discount will be applied to all applicable
Delivery Service and Default Energy Service rate charges which includes the Customer Charge,
any Meter Charge, the Distribution Charge, the Transmission Charge, the Stranded Cost
Recovery Charge, the System Benefits Charge, the Regulatory Reconciliation Adjustment and
the Default Energy Service Charge for the first 750 kWh of monthly usage per service account.
The Percent Discount will not be applied to the Line Extension Surcharges, Returned Check
Charges or Service Charges. The Percent Discount cannot be applied to or combined with the
Elderly Customer Discount. The covered provisions of this rate shall also include service under
Load Controlled Delivery Service Rate LCS.

For Customers receiving energy service from an Energy Service Provider that has elected
to receive Billing and Payment Service from the Company (otherwise known as consolidated
billing), the Percent Discount will be calculated in the same manner as Customers receiving
energy service under Default Energy Service, i.e. the Company’s Default Energy Service rate
will be used in the calculation of the discount, rather than the Energy Service Provider’s rate,
regardless of the difference in rates. All other Percent Discount provisions remain the same as
those applicable to Customers receiving energy service under Default Energy Service including
the application of the Percent Discount to the first 750 kWh of monthly usage per service
account.
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ENERGY EFFICIENCY LOAN PROGRAM

AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this program shall
allow Customers installing energy-efficiency measures under an energy efficiency program
offered by the Company and approved by the Commission (“Participating Customers”) to
borrow all or a portion of the Customer’s share of the installed cost of the energy-efficiency
measures (“Customer Loan Amount”) through an additional charge on their monthly electric
service bill issued by the Company.

It is available to Residential Participating Customers with existing agreements as well as
Residential Participating Customers who meet the following qualifications:

1. The Customer must own the residential property where the energy-efficiency measures
are installed; and
2. The Customer must have an active Delivery Service account with the Company for the

property where the energy-efficiency measures are installed and receive Delivery Service
under Residential Delivery Service Rate R or Residential Time-of-Day Delivery Service
Rate R-OTOD or Residential Time-of-Day Delivery Service Rate R-OTOD 2; and

3. The Customer must have a Fair Isaac and Company (“FICO”) credit score of 680 or
higher; and
4. The Customer must have good credit with the Company, which is defined as a Customer

that has not received a disconnect notice from the Company during the twelve months
preceding the Customer’s request for service under this program; and

5. The Customer Loan Amount must be greater than or equal to $500 and less than or equal
to $2,000 and must not exceed the Customer’s share of the installed cost of the energy-
efficiency measures installed under the Company’s approved energy-efficiency program.

It is available to Non-Residential Participating Customers with existing agreements as well as
Non-Residential Participating Customers who are not eligible under the Smart Start Energy
Efficiency Program Rate SSP and who meet the following qualifications:

1. The Customer must own or lease the property where the energy-efficiency measures are
installed; and
2. The Customer must have an active Delivery Service account with the Company for

twelve consecutive months at the property where the energy efficiency measures are
installed and receive Delivery Service under General Delivery Service Rate G, General
Time-of-Day Delivery Service Rate G-OTOD, or Primary General Delivery Service Rate
GV; and

3. The Customer must have good credit with the Company, which is defined as a Customer
that has not received a disconnect notice from the Company during the twelve months
preceding the Customer’s request for service under this program and has no outstanding
bill amounts owed to the Company; and
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Company, including, without limitation, any successor referred to in RSA 369-B:8, the servicer or
such new electricity service provider or successor shall collect the SCRC, from the retail customer
by or on behalf of the Company and remit those revenues to the Company as a condition to the
provision of retail electric service to such retail customer. Any retail customer that fails to pay the
SCRC shall be subject to disconnection of service to the same extent that such customer would,
under applicable law and regulations, be subject to disconnection of service for failure to pay any
other charge payable to the Company.

The revenue requirement necessary to recover all Part 1 and Part 2 stranded costs will be allocated
among rate classes as follows:

Percentage of Total
Rate Class Revenue
Requirement
Residential Service (R, R-OTOD), (ROTOD-2) 48.75
General Service (G, G-OTOD) 25.00
Primary General Service (GV, B¥*) 20.00
Large General Service (LG, B**) 5.75
Outdoor Lighting Service (OL, EOL, EOL-2) 0.50

*Rate B customers who would qualify for Rate GV except for their own generation.
**Rate B customers who would qualify for Rate LG except for their own generation.

The actual SCRC will vary by the rate schedule, may vary by separately metered rate options
contained in certain rate schedules, may vary by time of use, and may include demand- as well as
kWh-based charges. The Company, every six months, shall compare the amount to be recovered
through the SCRC, as defined under the Settlement Agreement and this Tariff with the revenue
received from the billing of the SCRC. Any difference between the amount to be recovered by Part
2 of the SCRC during any six month period and the actual revenue received during that period shall
be refunded or recovered by PSNH with a return during the subsequent six month period by
reducing or increasing Part 2 of the SCRC for the subsequent six month period. The return will be
calculated using the Stipulated Rate of Return set forth in the Settlement Agreement.

If any customer class is materially reduced or consolidated to zero, its applicable allocation factor
will be reallocated on a pro-rata basis between remaining rate classes based on the then current
allocation responsibility.

The SCRC also includes the Regional Greenhouse Gas Initiative (“RGGI”) refund as required by
RSA 125-0:23,1I and Order No. 25,664 dated May 9, 2014, which directs the Company to refund
RGGI auction revenue it receives to its Customers through the SCRC.

The SCRC also includes the costs of implementing 2018 N.H. Laws, Chapter 340, “AN ACT
requiring the public utilities commission to revise its order affecting the Burgess BioPower plant in

Berlin, ... ” per Order No. 26,332 (“Ch. 340 costs). The revenue requirement necessary to recover
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33. Late Payment Charge

The rates and charges billed under this Tariff are net, billed monthly and payable upon
presentation of the bill. However, Customers who receive Delivery Service under Residential
Rate R, Residential Time-of-Day Rate R-OTOD, R-OTOD 2, General Service Rate G, or General
Service Time-of-Day Rate G-OTOD may elect to pay for all service rendered under these rates, as
well as Default Energy Service, on a Level Payment Plan available upon application to the
Company.

For Customers rendered Delivery Service under Primary General Delivery Service
Rate GV or Large General Delivery Service Rate LG or Backup Delivery Service Rate B, all
amounts previously billed but remaining unpaid after the due date printed on the bill shall be
subject to a late payment charge of one and one-half percent (1 %2 %) thereof, such amounts to
include any prior unpaid late payment charges. For all other Customers, all amounts previously
billed but remaining unpaid after the due date printed on the bill shall be subject to a late payment
charge of one percent (1%) thereof, such amounts to include any prior unpaid late payment
charges. The late payment charge is not applicable to a) residential Customers who are taking
service under the statewide Electric Assistance Program (EAP) as approved by the Commission;
b) residential Customers receiving protection from disconnection of service under any enhanced
winter protection programs offered by the Company; c) residential Customers whose electric bill
is paid on their behalf (whether in part or in whole) through the Low Income Home Energy
Assistance Program (LIHEAP); and d) past due balances of Residential Rate R, Residential Time-
of-Day Rate R-OTOD,R-OTOD 2. General Service Rate G, General Service Time-of-Day Rate
G-OTOD, Outdoor Lighting Rate OL, or Energy Efficient Outdoor Lighting Rate EOLand EOL-2
Customers who are abiding by the terms of an extended payment arrangement agreed to by the
Company.

34. Loss of Service Investigation Charge

For Customers rendered Delivery Service under Primary General Delivery Service Rate GV,
Large General Delivery Service Rate LG or Backup Delivery Service Rate B:

If at the request of a Customer, the Company responds to investigate any loss of electric
service at the Customer’s premises, and finds the interruption of service has been caused by the
Customer’s equipment, the Company shall charge the Customer for the total cost incurred to
investigate the loss of service.
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36. Line Extensions

In areas in which Delivery Service by the Company is authorized, the Company will
extend its single-phase or three-phase distribution facilities or upgrade its single-phase
distribution facilities to three-phase distribution facilities to a maximum of 5,280 feet in length to
serve Customers under Residential Delivery Service Rate R and-, Rate R-OTOD, Rate ROTOD 2
and General Delivery Service Rate G and Rate G-OTOD, at their request. Extensions or
upgrades greater than 5,280 feet in length will be constructed at the discretion of the Company.

Additionally, per RSA 370:12, customers requiring a line extension on private property
may opt to hire and pay a private line contractor, licensed by the state and approved by the
Company, to construct a required overhead or underground power line extension on private
property. The contractor shall supply and install all materials as specified by the Company. Line
extensions must be designed by the Company and built to its specifications in order for the
Company to assume ownership of the line. The Company has the right to not accept a customer
built line extension that does not conform to the Company’s specifications. Customers may not
contract with private line contractors to construct line extensions along public ways.

1. Location of Distribution Facilities

The order of preference for the location of line extensions are (i) along public ways; (ii)
along private roads maintained year-round; (iii) along private roads maintained on a seasonal
basis; (iv) over rights of way accessible by standard Company equipment; and (v) over rights of
way not accessible by standard Company equipment. The Company may choose a higher
preference location even if a lower preference location may result in a shorter line extension.
The final placement of all line extensions must be preapproved by the Company.

2. Calculation of Line Extension Construction Costs
Definitions
Overhead Service Drop: The final span of cable providing secondary voltage to a Customer’s
meter or point of attachment location, whichever is applicable, from a utility pole. The

maximum length of an overhead service drop is determined by the characteristics of the
Customer’s load and the terrain over which the overhead service drop passes.

Underground Service Drop: The final run of cable providing secondary voltage to a
Customer’s meter from a transformer or from a secondary conductor located on the
Company’s distribution system.

Distribution Facilities Provided by the Company at No Charge to the Customer

There shall be no separate charge for a pole-mounted transformer which the
Company determines is needed to adequately serve a Customer’s load and up to 300 feet of
distribution facilities. The 300 feet of distribution facilities must include the length of an Overhead
or Underground Service Drop currently being installed to serve a customer premise.
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RESIDENTIAL TIME-OF-DAY
DELIVERY SERVICE RATE R-OTOD 2

AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this rate is for
Delivery Service in individual urban, rural and farm residences and apartments. Service under
this rate is available at the Customer's option to those Customers who have completed a written
Application for Service and signed a Service Agreement and who receive all of their Delivery
Service requirements hereunder, except that outdoor area lighting is available under Outdoor
Lighting Delivery Service Rate OL.

This rate is not applicable to commercial purposes except as specified hereafter. Multiple
use of service within the residence through one meter shall be billed in accordance with the
predominant use of the demand. When wired for connection to the same meter, service under
this rate shall include the residence and connecting and adjacent buildings used exclusively for
noncommercial purposes.

The use of single-phase motors of 3 H.P. rating or less is permitted under this rate
provided such use does not interfere with the quality of service rendered to other Customers.
Upon written application to the Company, the use of larger motors may be authorized where
existing distribution facilities permit.

LIMITATIONS ON AVAILABILITY

The availability of this rate to particular Customers is contingent upon the availability of
time-of-use meters and personnel to administer the rate, all as determined by the Company.

Because the Company's distribution system and Customer service facilities have a limited
electrical capacity, large and/or intermittent and irregular electrical loads can result in the
overloading and damaging of said facilities and can adversely affect the quality of service to
other Customers of the Company. Therefore, service under this rate shall not be available where,
in the Company's judgment, sufficient distribution system capacity and Customer service
facilities do not exist in order to supply the electrical requirements of the applicant unless the
Service Agreement provides for a suitable cash payment or a satisfactory revenue guarantee to
the Company, or both. Further, in the event that a Customer receiving service under this rate
shall propose to materially increase the amount of Delivery Service required, the Customer shall
give the Company prior written notice of this fact, thereby allowing the Company to ascertain
whether sufficient distribution system capacity and Customer service facilities exist to serve the
proposed increased requirement. Where the capacity or facilities do not exist, the Customer will
not make the proposed increase until the Service Agreement shall be amended to provide for a
suitable cash payment or a satisfactory revenue guarantee to the Company, or both.
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SERVICE AGREEMENT

The term of the Service Agreement shall be one year and shall continue thereafter until
canceled by one month's notice to the Company by the Customer. The Customer will not be
permitted to change from this rate to any other rate until the Customer has taken service under
this rate for at least twelve months. However, upon payment by the Customer of a suitable
termination charge, the Company may, at its option, waive this provision where a substantial
hardship to the Customer would otherwise result.

CHARACTER OF SERVICE

Service supplied under this rate will be single-phase, 60 hertz, alternating current,
normally three-wire at a nominal voltage of 120/240 volts.

RATE PER MONTH

CuStomer Charge ...oooovueeeeee e eeeeeeeeeninaeeeeees $16.50 per month

Energy Charges:

Per Kilowatt-Hour

Distribution Charges:

On-Peak Hours (1:00 p.m. to 7:00 p.m.

weekdays excluding Holidays) ..o.ocoeevvevnnnnnn.... 6.500¢
Off-Peak Hours (all other hours) .......cceeeeeeeeee. 4.762¢
Regulatory Reconciliation Adjustment.... .... 0.046¢

Transmission Charges:

On-Peak Hours (1:00 p.m. to 7:00 p.m.

weekdays excluding Holidays) ...ooceeeeeeennneee.. 7.925¢
Off-Peak Hours (all other hours) .........cee.ee.... 0.925¢
Stranded Cost RECOVEIY . uuuuuueeieeiiiiiiiiieeeeeeeeeeenenss 0.173¢

The On-Peak Hours shall be the hours after 1:00 p.m. and before 7:00 p.m. weekdays
excluding holidays as defined in this Tariff. The Off-Peak Hours shall be all hours not included
in the On-Peak Hours.
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CAPACITY CHARGE

The Company's studies may show that, in order to more closely follow cost of service,
1t is necessary or desirable to utilize meters capable of measuring rate of taking of electric
service in kilowatts. The Company may install such meters either for all Customers served
under this rate or for only those Customers whose usage of electricity is uncharacteristic of this
class. At any time, the Company may file a revision of the rate form and/or charges of this rate
to provide for an appropriate capacity charge. After such revision of this rate, any Customer
who is subject to higher billing under this rate will have the option of continuing to take
service under this rate or to take service under any other rate of the Company's Tariff which
may be available.

WATER HEATING - UNCONTROLLED

Uncontrolled water heating service is available at those locations which were
receiving service hereunder on January 1, 2021 and which have continuously received such
service since that date, and when such service is supplied to approved water heaters equipped
with either (a) two thermostatically-operated heating elements, each with a rating of no more
than 5.500 watts, so connected or interlocked that they cannot operate simultaneously, or (b)
a single thermostatically-operated heating element with a rating of no more than 5,500 watts.
The heating elements or element shall be connected by means of an approved circuit to a
separate water heating meter. Delivery Service measured by this meter will be billed monthly
as follows:

Meter Charge ..ooooeeieiieieeeeeeeeeiiiieeeeeeeeeeeeens $4.87 per month

Energy Charges:

Distribution Charge...........ccovvveeeuunnenns 2.404¢ per kilowatt-hour
Regulatory Reconciliation Adj ........... 0.026¢ per kilowatt-hour
Transmission Charge .........cccceeeeeeennnns 1.827¢ per kilowatt-hour
Stranded Cost Recovery........cooouunnn.... 0.273¢ per kilowatt-hour

WATER HEATING - CONTROLLED

Controlled off-peak water heating is available under this rate for a limited period of
time at those locations which were receiving controlled off-peak water heating service
hereunder on Customer Choice Date and which have continuously received such service
hereunder since that date. Service under this rate at such locations shall continue to be
available only for the remaining life of the presently-installed water heating equipment. No
replacement water heaters shall be permitted to be installed for service under this rate at
locations which otherwise would qualify for this service.

For those locations which qualify under the preceding paragraph, controlled off-peak
water heating service is available under this rate when such service is supplied to approved
storage type electric water heaters having an off-peak heating element with a rating of no
more than 1,000 watts. or 20 watts per gallon of tank capacity, whichever is greater. The off-
peak element shall be connected by means of an approved circuit to a separate water heating
meter. Electricity used will be billed monthly as follows:
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Meter Charge .....oooeeuueeeeeeeeeiiiiieeeeeseeeeeeeennnsn $4.87 per month
Energy Charges:
Distribution Charge.........coceevvveuennnnn.... 2.404¢ per kilowatt-hour
Regulatory Reconciliation Adj ........... 0.026¢ per kilowatt-hour
Transmission Charge ........ccccccevunnnnn.... 1.827¢ per kilowatt-hour
Stranded Cost ReCOVery...oooeeeeeeeennees (0.028)¢ per kilowatt-hour
SERVICE CHARGE

When the Company establishes or re-establishes a Delivery Service account for a
Customer at a meter location, the Company will be entitled to assess a service charge in
addition to all other charges under this rate. The service charge will be $10.00 if the Company
does not have to send an employee to the meter location to establish or re-establish Delivery
Service.

When it is necessary for the Company to send an employee to the meter location to establish or
re-establish Delivery Service, the service charge will be $35.00. When it is necessary for the
Company to send an employee to the meter location outside of normal working hours to
establish or re-establish Delivery Service, the service charge will be $80.00. The Company
will be entitled to assess an $26.00 service charge when it is necessary to send an employee to
the Customer location to collect a delinquent bill. This charge shall apply regardless of any
action taken by the Company including accepting a payment, making a deferred payment
arrangement or leaving a collection notice at the Customer’s premises.
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RESIDENTIAL ELECTRIC ASSISTANCE PROGRAM RATE EAP
AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this rate is
available to the primary residence of residential Customers with a household income equal to or
less than 200% of the federal poverty guidelines subject to the availability of funds for this
program. Customers may apply for this rate with the Electric Assistance Program Administrator
(Administrator) designated by the Public Utilities Commission. The Administrator will
determine initial eligibility for Rate EAP and the appropriate Percent Discount level. The
Administrator will also re-certify each Customer on or before the expiration date of the
Customer’s certification period. Billing for service under this rate shall commence on the date of
the Customer’s next meter read date (Effective Date) following the receipt by the Company of a
certification notification transaction from the Administrator. Service under this rate shall
continue until the Company receives a removal notification transaction from the Administrator,
except that in the event the Customer terminates Delivery Service and does not request Delivery
Service within 30 days, the Company may immediately remove the Customer from the Electric
Assistance Program without notice to the Customer.

This rate is available in conjunction with the Company’s Residential Delivery Service
Rate R-ex, Residential Time-of-Day Delivery Service Rate R-OTOD and Residential Time-of-
Day Delivery Service Rate R-OTOD 2. Therefore, service shall be provided in accordance with
the terms and conditions of Rate R or Rate R-OTOD as now or hereafter effective, except as
specifically provided otherwise in this rate.

PERCENT DISCOUNT

For Customers receiving energy service under Default Energy Service, Customers will be
billed for Delivery Service under Residential Delivery Service Rate R e+, Residential Time-of-
Day Delivery Service Rate R-OTOD or Residential Time-of-Day Delivery Service Rate R-
OTOD 2 and for Default Energy Service, except that a Percent Discount will be applied to all
applicable Delivery Service and Default Energy Service rate charges which includes the
Customer Charge, any Meter Charge, the Distribution Charge, the Transmission Charge, the
Stranded Cost Recovery Charge, the System Benefits Charge, the Regulatory Reconciliation
Adjustment and the Default Energy Service Charge for the first 750 kWh of monthly usage per
service account. The Percent Discount will not be applied to the Line Extension Surcharges,
Returned Check Charges or Service Charges. The Percent Discount cannot be applied to or
combined with the Elderly Customer Discount. The covered provisions of this rate shall also
include service under Load Controlled Delivery Service Rate LCS.

For Customers receiving energy service from an Energy Service Provider that has elected
to receive Billing and Payment Service from the Company (otherwise known as consolidated
billing), the Percent Discount will be calculated in the same manner as Customers receiving
energy service under Default Energy Service, i.e. the Company’s Default Energy Service rate
will be used in the calculation of the dlscount rather than the Energy Service Provider’s rate,
regardless of the difference in rates. All other Percent Discount provisions remain the same as
those applicable to Customers receiving energy service under Default Energy Service including
the application of the Percent Discount to the first 750 kWh of monthly usage per service
account.
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ENERGY EFFICIENCY LOAN PROGRAM

AVAILABILITY

Subject to the Terms and Conditions of the Tariff of which it is a part, this program shall
allow Customers installing energy-efficiency measures under an energy efficiency program
offered by the Company and approved by the Commission (“Participating Customers”) to
borrow all or a portion of the Customer’s share of the installed cost of the energy-efficiency
measures (“Customer Loan Amount”) through an additional charge on their monthly electric
service bill issued by the Company.

It is available to Residential Participating Customers with existing agreements as well as
Residential Participating Customers who meet the following qualifications:

1. The Customer must own the residential property where the energy-efficiency measures
are installed; and
2. The Customer must have an active Delivery Service account with the Company for the

property where the energy-efficiency measures are installed and receive Delivery Service
under Residential Delivery Service Rate R or Residential Time-of-Day Delivery Service
Rate R-OTOD or Residential Time-of-Day Delivery Service Rate R-OTOD 2; and

3. The Customer must have a Fair Isaac and Company (“FICO”) credit score of 680 or
higher; and
4. The Customer must have good credit with the Company, which is defined as a Customer

that has not received a disconnect notice from the Company during the twelve months
preceding the Customer’s request for service under this program; and

5. The Customer Loan Amount must be greater than or equal to $500 and less than or equal
to $2,000 and must not exceed the Customer’s share of the installed cost of the energy-
efficiency measures installed under the Company’s approved energy-efficiency program.

It is available to Non-Residential Participating Customers with existing agreements as well as
Non-Residential Participating Customers who are not eligible under the Smart Start Energy
Efficiency Program Rate SSP and who meet the following qualifications:

1. The Customer must own or lease the property where the energy-efficiency measures are
installed; and
2. The Customer must have an active Delivery Service account with the Company for

twelve consecutive months at the property where the energy efficiency measures are
installed and receive Delivery Service under General Delivery Service Rate G, General
Time-of-Day Delivery Service Rate G-OTOD, or Primary General Delivery Service Rate
GV; and

3. The Customer must have good credit with the Company, which is defined as a Customer
that has not received a disconnect notice from the Company during the twelve months
preceding the Customer’s request for service under this program and has no outstanding
bill amounts owed to the Company; and
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