DW 99-113

HANOVER WATER WORKS COMPANY
Petition for Step Adjustnment
Order Approving Recovery of Rate Case Expenses

ORDER NO 23,932

March 8, 2002

On February 8, 2002, Hanover Water Works Conpany
(Hanover or the Conpany) filed with the New Hanpshire Public
Utilities Comm ssion (Comm ssion) a letter and supporting
docunment ati on requesting recovery of its direct rate case
expenses of $4,316.08 incurred for the inplenmentation of the
rate case (approved in Order No. 23,435, issued March 28,
2000) and step adjustnment filing (approved in Order No.
23,889, issued on January 3, 2002). The Conpany requests that
t hese expenses be recovered in the April 1 quarterly bill to
custonmers. The proposed surcharge would be $2.17 for each of
Hanover’ s approxi mately 1909 custoners.

On March 4, 2002, the Conm ssion received a
menor andum from Mark A. Naylor, Director of the Conm ssion’s
Gas & Water Division, detailing the Staff’s recommendation for
t he amount of rate case expenses that Hanover shoul d be
aut horized to recover. The Staff recommends recovery of
$3,294.83. The Staff recommends a reduction of $1,021.25 in

expenses, itenm zed as follows: (1) costs of $356.25 related to
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a Staff audit of Hanover’'s step adjustnent filing; and (2)

$665. 00 of costs related to Hanover’s efforts to conply with

t he Comm ssion’s requirenment to establish and nai ntain

Conti nui ng Property Records (CPR s). Staff cites the

Conmmi ssion’s |long standing practice not to provide for rate

case expense recovery for audit-related costs. Staff also

poi nts out that Hanover’s non-conpliance with the requirenent

to establish and maintain CPR s has been on-going over a

nunber of years, but that in any event such costs are not

appropriate costs to be recovered as rate case expenses.
Staff has al so recommended that Hanover’s recovery

of approved rate case expenses be acconplished over three

billing quarters as opposed to one. Staff’s recomendation
woul d result in a billing surcharge of $0.57 per custoner per
quarter.

We have reviewed the Staff’s recomendati on and find
it to be reasonable. W, therefore, will approve the tota
dol I ar anpunt of $3,294.83 and the three quarter recovery
peri od recomended by Staff.

Based upon the foregoing, it is hereby

ORDERED, that Hanover Water Works Conpany is hereby
authorized to recover $3,294.83 in rate case expenses via a

quarterly rate case expense surcharge of $0.57 per custoner
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for three quarters, comencing with bills issued on or after
April 1, 2002; and it is

FURTHER ORDERED, that Hanover shall file a properly
annotated tariff with the Commi ssion, within 14 days of the
date of this order, in accordance with N.H Adm n. Rules, Puc
1603. 06( 0) .

By order of the Public Utilities Comm ssion of New

Hampshire this eighth day of March, 2002.

Thomas B. Getz Susan S. Geiger Nancy Brockway
Chai r man Conmi ssi oner Conmi ssi oner

Attested by:

Debra A. How and
Executive Director & Secretary



