DG 02- 003

NEw HAMPSHI RE (GAS CORPORATI ON
Petition for Permanent and Tenporary Rate |ncreases

O der Schedul i ng Preheari ng Conf erence and Tenporary Rat e Heari ng and
Suspendi ng Proposed Tariffs

ORDER NO 23, 965

May 3, 2002

New Hanpshire Gas Corporation (NHGC or Petitioner) filed
with the New Hanpshire Public Uilities Conm ssion (Conm ssion), on
January 7, 2002, a Notice of Intent to file rate schedules. The
Petitioner, a public utility engaged in the business of distributing
propane-air, serves approximately 1,000 custoners in Keene, New
Hanmpshire. On February 26, 2002, NHGC requested an extension of tine
to file its rate filing. The Comm ssion granted this request on
March 26, 2002. On April 8, 2002, NHGC filed a petition for an
increase in permanent rates of 19% designed to increase annual
revenues by $288,887. The Petitioner requests that it be allowed to
i npl ement the rate increase increnentally, with an initial rate
increase of 13 percent designed to increasing annual revenues by
$187, 777, and succeedi ng i ncreases, up to the approved anount,
al l owabl e at any tinme over the next three years with 30 days notice.
The nunber of increases and anount of each increase would be based on
the NHGC s eval uation of customer response to each preceding

increase. This approach is intended to prevent custoners from
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| eaving the systemthereby creating a “death spiral,” a situation in
which rates steadily increase and the nunmber of custoners steadily
decrease until the custoner base can no |longer fund the system The
Petitioner also requests that any revenue deficiency resulting from

i mpl enenting rates bel ow the approved rates be recorded in a deferred
account and recoverable from custoners at sone future tine.

The Petition was acconpani ed by testinmony from Mark A
Col e, Ralph H Canfield and Marc P. Webster to address operational
aspects of the Conpany, staffing requirenents, capital budgets as
well as historic revenue requirenents and rate design issues. NH
Gas’ pre-filed testinony further explained that an increase in test
year revenues of $423,657 would be needed to allow NH Gas to earn a
8.5%rate of return, but that the conpany was not requesting such a
rate increase at this tine due to concerns of rate shock to
custoners. Instead, the conpany is requesting the Comm ssion all ow
an initial increase in revenues of $187,777.

On April 8, 2002, NH Gas also filed a Petition for
Tenporary Rates in the ampbunt of $187,777 or 13 percent over current
rates. The Petitioner asserts that the increase in revenues is
requi red because it is not earning a return adequate to cover its
cost of capital and earn a reasonable return on the actual cost of
its property used and useful in the public service. Oher factors

contributing to the requested rate increase include adjustnents to
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rate base, tax adjustnents and increases in operation and nmai ntenance

costs.

| ssues raised by this filing include, inter alia: RSA 378
relative to rates and charges to custoners; the Petitioner’s request
to phase-in the rate increase, increnmentally, over the next three
years without filing an additional petition for rate increase
pursuant to RSA 378; the Petitioner’s proposed return on equity; and
the Petitioner’s request to include rate base additions.

Based on the foregoing, it is hereby

ORDERED, that New Hanpshire Gas’s NHPUC No. 1, 2" Revised
Page 19 and 2" revi sed page 20 be and hereby are suspended,
pursuant to RSA 378:6,1(a), and it is

FURTHER ORDERED, that a Prehearing Conference, pursuant to
N. H. Adm n. Rul es Puc 203.05, be held before the New Hanpshire Public
Utilities Comm ssion |ocated at 8 O d Suncook Road, Concord, New
Hampshire on May 28, 2002 at 1:30 p.m at which each party and
Comm ssion Staff will provide a prelimnary summry of its positions
with regard to the Petition; and it is

FURTHER ORDERED, that, imediately follow ng the
Prehearing Conference, The Petitioner, Comm ssion Staff and
I ntervenors hold a First Technical Session to review the noticed
issues; and it is

FURTHER ORDERED, that pursuant to N.H Adm n. Rules Puc
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203.01, New Hanpshire Gas notify all persons desiring to be heard at
this hearing by publishing a copy of this Order of Notice no |ater
t han May 14, 2002, in a statew de newspaper of general circulation,
publication to be docunented by affidavit filed with the Conmm ssion
on or before May 28, 2002; and it is

FURTHER ORDERED, that pursuant to N.H. Adm n. Rules Puc
203.02, any party seeking to intervene in the proceeding shall submt
to the Conm ssion an original and eight copies of a Petition to
I ntervene with copies sent to the Petitioner and the Ofice of the
Consunmer Advocate on or before May 22, 2002, such Petition stating
the facts denonstrating how its rights, duties, privileges,
immunities or other substantial interests may be affected by the
proceedi ng, as required by NNH Admn. Rule Puc 203.02 (a)(2); and it
i's

FURTHER ORDERED, that any party objecting to a Petition to
| ntervene nake said Objection on or before May 28, 2002 and it is

FURTHER ORDERED, that Staff and Interveners shall file
testi mony on New Hanpshire Gas’s tenporary rate request no | ater than
June 13, 2002, and that a hearing on the request for tenporary rates

will be held on June 20, 2002 at 10:00 a.m; and it is
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FURTHER ORDERED, that in addition to the |egal notice
requi red above for the Prehearing Conference, NHGC shall publish by
June 6, 2002, a display advertisenent pertaining to the Tenporary
Rate Hearing, details of which shall be determ ned in consultation
bet ween NHGC and the Conm ssion's Executive Director; and it is

FURTHER ORDERED, that the Petitioner’s proposed rate
schedules filed on April 8, 2002 are hereby suspended fromgoing into
effect on June 1, 2002.

By order of the Public Utilities Conm ssion of New

Hanmpshire this third day of My, 2002.

Thomas B. Getz Susan S. Ceiger Nancy Brockway
Chai r man Commi ssi oner Commi ssi oner

Attested by:

Debra A. How and
Executive Director and Secretary

Any i ndividual s needing assi stance or auxiliary comruni cation aids due to sensory
inmpairnent or other disability, should contact the American with Disabilities Act
Coordi nator, NHPUC, 8 A d Suncook Road, Concord, New Hanpshire 03301-7319; 603-271-
2431; TDD Access: Relay N H 1-800-735-2964. Preferably, notification of the need
for assistance shoul d be nade one week before the schedul ed event.



