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Unitil Service Corp.

George H. Simmons Jr.
Manager - Regulatory Services

6 Liberty Lane West
Hampton, NH 03842

Phone: 603-773-6534
Fax: 603-773-6734

simmons@unitil.com

FILED ELECTRONICALLY AND VIA OVERNIGHT DELIVERY

WNEPUC 14NDV 18av11: 16
November 14, 2018

Debra Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10

Concord, New Hampshire 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor
Call Report (“Report”) for October 2018

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the October
2018 Report in compliance with the terms of the Settlement Agreement
(“Agreement”) approved by the Commission in Order No. 25,390 on July 9, 2012
from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call
response data for October 2018 as well as twelve months of accumulated historical
odor call response data under the Emergency Response Standards. The
accumulated monthly data for each Performance Measure is found on page 7 of the
Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional
information.

Respectfully submitted,
George H. Simmons Jr/E
George H. Simmons Jr.
Enclosure

cc: Christopher LeBlanc, USC



Emergency Response Times
NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Orders responded to in < 30 minutes for Regular Hours: 66 (61% of total records returned.)

Order Taken [Address Town State Serv. Tech [Dispatoher | Task Cods | Task Dese. [work Order [Municipal Onsite | Held Time Travel Time | Assigned [Accspted [En Route on site Work Completed | Job Time _|Response Time_|Hour Class [Reponse Category
10/112018]_9:22:58 AM[13 COLEMAN CT SEABROOK NH___[Daniel Laforone _|David Martinage | 1146 -0__|GAS LEAK INSIDE 0520180000696174001 19 10172018923 | 10172018922 | 101/20180:23 | 10/1/2018 9:41 | 10/1/2018 | 10:03:00AM | 21 18 Regular Hours <30 minutes
10/1/2018]_11:00:35 AM[26 KINGS HWY [HAMPTON NH___[Daniel Lafortune _|Lynne Copp 1146-0_|GAS LEAK INSIDE 0520180000696446001 o 22| 10172018 11:00 | 10/1/2018 10:58 | 10/1/2018 1059 | 101112018 11:21 | 10/1/2018 | 11:5824 AM | 36 20 Regular Hours <30 minutes
10/1/2018] _1:48:35 PM[555 CENTRAL AVE. DOVER NH___[John Wiley David Marinage | 11460 _|GAS LEAK INSIDE 2 14| 101120181351 | 101112018 13:59 | 101112018 13:59 | 101/2018 14:13 | 10112018 | 252:35PM | 38 2 Regular Hours <30 minutes
10/1/2018] _3:18:04 PM[11 N STREAR [HAMPTON NH__|LanceKeelly |DavidMarlinage | 11460 |GAS LEAK NSIDE o n 101112018 15:18 | 101112018 15:21 | 10112018 15:24 | 10/1/2018 1632 | 10112018 | 400:18PM | 36 1 Regular Hours <30 minutes
10/312018] _7:67:35 AM[52 ANNS LN [HAMPTON NH___[Daniel Lafortune _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000702577001 o “ 1032018757 | 10032018 7:56 | 10/3/2018 7:67 | 10/3/2018 8:11 | 10/3/2018 | @427 AM | o2 1 Regular Hours <30 minutes
10/312018]_10:51:23 AM[ 1 SALEM ST EXETER NH___[Daniel Lafortune _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000702981001 0 6| 10312018 1052 | 101312018 10:53 | 100312018 10:56 | 102018 11:10 | 10132018 | 12:2622PM | 75 10 Regular Hours <30 minutes
10/312018]_1:25:09 PM[76 KINGS HWY A [HAVPTON NH___[Daniel Lafortune _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000703535001 o 5| 10312018 1325 | 101312018 13:25 | 101312018 13:25 | 10/0/2018 13:40 | 10032018 | 33252PM | 112 s Regular Hours <30 minutes
10/412018] _9:59:04 AM|17 TROUBLE CALL WAY DOVER NH__[KevinCifford__|David Martinage | 91000 __|TC GAS LEAK OUTSIDE | 0520180000706483001 o I 101412018 959 _| 10/4/2018 10:05 | 10/4/2018 1007 | 10472018 10:16 | 10/4/2018 | 11:59:21 AM | 102 7 Regular Hours <30 minutes
10/412018] _10:27:59 AM[26 HAMPTON MDWS [HAMPTON NH___[Daniel Lafortune _|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000706569001 o 18| 10/4/2018 1028 | 10/412018 10:27 | 101412018 10:30 | 10112018 10:46 | 104472018 | 112133 AM | 34 1 Regular Hours <30 minutes
10/412018] _11:37:15 AM[371 ISLINGTON ST [PORTSMOUTH NH___Jefirey Croteau__|Lynne Copp 1147-0_|GAS LEAK OUTSIDE__| 0520180000706795001 o ) 10/412018 11:37 | 10412018 11:37 | 101412018 11:39 | 1014/2018 11:42 | 104472018 | 1255146 PM | 69 4 Regular Hours <30 minutes
10/412018]_12:32:45 PM[8 SCHOOL ST EXETER NH___[Daniel Lafortune _|David Martinage | _1146-0__|GAS LEAK INSIDE 0520180000707743001 o ) 10/412018 12:33 | 10412018 12:31 | 101412018 12:32 | 101412018 12:36 | 104472018 | 100:16PM | 32 3 Regular Hours <30 minutes
10/5/2018] _1:48:20 PM[ 1275 MAPLEWOOD AVE 6 [PORTSMOUTH NH__|Jeffrey Croleau__|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000716538001 0 14| 10/5/2018 1348 | 101512018 13:49 | 10552018 13:50 | 10/5/2018 14:05 | 10552018 | 232:05PM | 28 s Regular Hours <30 minutes
10/812018]_10:46:45 AM[20 TUCKER LN [HAVPTON NH__[AnthonyBeck __|Lynne Copp 1146-0_|GAS LEAK INSIDE 0520180000718873001 o 6 10/812018 1046 | 100812018 10:47 | 10/82018 10:48 | 10/6/2018 10:54 | 101812018 | 112059 AM | 26 7 Regular Hours <30 minutes
10/812018] _1:27:12 PM[73 WESTSIDE DR EXETER NH___[John Wiley [Willam Jones | 1147-0__|GAS LEAK OUTSIDE__| 0520180000719243001 1 2| 10812018 13:26 | 10/8/2018 13:20 | 10/8/2018 1337 | 100812018 1354 | 10/8/2018 | 5:1146PM | 197 2% Regular Hours <30 minutes
1082018] 15424 PM[27 1572 [HAMPTON NH__[AnthonyBeck __|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000715274001 o 3 100812018 13:54 | 100812018 13:55 | 10/8/2018 13:65 | 10/8/2018 1359 | 10182018 | 2:31:18PM | 31 5 Regular Hours <30 minutes
10/9/2018]_11:20:39 AM| 12 FARFIELD DR HAVPTON NH__ |AnthonyBeck _|David Marlinage | _1146-0__|GAS LEAK INSIDE o 18| 100012018 11:20 | 100912018 11:23 | 101912018 11:24 | 101972018 11:42 | 101912018 | 120155 PM | 10 21 Regular Hours <30 minutes
10/912018]_12:21:07 PM[240 ROUTE 108 WORTH NH__|David Pereaull__|David Martinage | _1147-0__|GAS LEAK OUTSIDE _| 0520180000721854001 o 3 101912018 12:21 | 101912018 12:31 | 101912018 12:34 | 10/9/2018 12:34 | 101912018 | 2:35:12PM | 120 5 Regular Hours <30 minutes
10/9/2018] _3:48:30 PM[600 CENTRAL STHOUSE BLDG2 __[SALEM NH__[ToyKimbal __|Wilam Jones | _1147-0 |GAS LEAK OUTSIDE o 15| 100012018 1549 | 101912018 15:53 | 101912018 15:54 | 101972018 16:00 | 101912018 | 5:12:43PM | 63 20 Regular Hours <30 minutes
10/10/2018| 125744 PM|147 FRONTSTFL 2 EXETER NH__[Troy Kimball ___|Lynne Copp 1146-0__|GAS LEAK INSIDE o 20| 101012018 12:58 | 10/10/2018 13:00 | 10110/2018 13:11 | 10110/2018 13:24 | 1011072018 ] 130:19PM | 5 27 Regular Hours <30 minutes
10/10/2018|__3:43:33 PM|6 DUNNS BRIDGE LN A DOVER NH_|LanceKeelly |Wiliam Jones | 1147-0 |GAS LEAK OUTSIDE _| 0520180000733445001 o 13| 10110/2018 15:44 | 1011012018 15:45 | 10/10/2018 15:46 | 10/10/2018 15:58 | 10/10/2018 | 532:07PM | 93 s Regular Hours <30 minutes
10/11/2018|__9:07:38 AM| 14 RONWOOD LN [ATkiNSON NH__|TroyKimbal __|David Mariinage | _1146-0__|GAS LEAK NSIDE 0520180000734494001 o s 10/11/2018 9:08 | 10111/2018 8:10 | 10111/2018 9:11 | 101112018 9:18 | 101112018 | 94550 AM | 27 10 Regular Hours <30 minutes
10/11/2018|_10:49:44 AM|259 SOUTH ST [PORTSMOUTH NH__[KevnCifford __|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000734887001 1 10| 10111/2018 10:50 | 1011172018 10551 | 10/11/2018 1052 | 10/11/2018 11:01 | 101112018 | 11:6303AM | _ 51 12 Regular Hours <30 minutes
1011212018 _9:34:24 AM|281 SAGAMORE AVE [PORTSMOUTH NH__[Kevin Cifford___[Lynne Copp 1147-0_|GAS LEAK OUTSIDE__| 0520180000740311001 o 12| 101212018 934 | 1011212018 6:35 | 101212018 9:37 | 10/12/2018 9:46 | 10/1212018 | 1158:37 AM | 130 1 Regular Hours <30 minutes
10/1212018|_10:38:57 AM|47 HAMPTON RD EXETER NH_ |AnthonyBeck _|David Martinage | _1147-0 _|GAS LEAK OUTSIDE _| 0520180000740635001 o 14| 101272018 10:39 | 1011272018 1041 | 10/1212018 10:43 | 1011212018 10:55 | 10/1212018 | 1255424 PM | 118 16 Regular Hours <30 minutes
10/15/2018|__8:30:03 AM|885 OCEAN BLVD [HAMPTON NH___[Daniel Laforlone_|William Jones | _1147-0__|GAS LEAK OUTSIDE__| 0520180000746064001 o 20 | 10152018 8:30 | 10/15/2018 8:30 | 10/16/2016 8:30 | 10/15/2018 8:50 | 1011512018 | 2:3459 PM | 344 20 Regular Hours <30 minutes
1011512018 _6:40:18 AM|341 THAXTER RD [PORTSMOUTH NH__[Jeffrey Croleau _Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000746115001 o 10| 10152018 840 | 10/15/2018 6:41 | 10115/2018 8:41 | 10115/2018 852 | 10152018 | 94322 AM | 51 1 Regular Hours <30 minutes
10/15/2018|_10:45:49 AM|20 GENTIAN RD [HAVPTON NH___[Daniel Lafortune _|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000746573001 o 19| 10115/2018 10:46 | 10/15/2018 1046 | 10/16/2018 1047 | 10/16/2018 11:06 | 10/15/2018 | 112046 AM | 14 20 Regular Hours <30 minutes
10/15/2018| _1:13:05 PM|35 LAMPLIGHTER LN SALEM NH__ |AnthonyBeck _|David Martinage | _1147-0 _|GAS LEAK OUTSIDE__| 0520180000747315001 o 20| 10/152018 13:13 | 10/15/2018 13:15 | 10115/2018 13:16 | 10115/2018 1339 | 1011572018 | 31810 PM | 98 2 Regular Hours <30 minutes
10/16/2018|__8:57:55 AM|346 PORTLAND STA ROCHESTER NH___[David Pemsault__|Michae! Talis 1147-0_|GAS LEAK OUTSIDE _| 0520180000749937001 o 22| 10116/2018 8:56 | 10/16/2018 658 | 10/16/2018 859 | 10/16/2018 9:21 | 10/16/2018 | 11:26:14 AM | 124 2 Regular Hours <30 minutes
10/16/2018|_10:12:35 AM|3 VIRGINIA LN SEABROOK NH___|Robert Petligrew _|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000750197001 o 25| 10/1612018 10:12 | 10/16/2018 10:14 | 10116/2018 10:15 | 10116/2018 1037 | 1011672018 | 1122551 AM |45 2 Regular Hours <30 minutes
10/16/2018|_11:03:47 AM] 19 MAIN ST SEABROOK NH___[Daniel Laforlune _|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000750624001 o 0 [ 101612018 11:04 | 10116/2018 11:30 | 10116/2018 1130 | 10/16/2018 11:30 | 10116/2018 | 114016 AM | o 27 Regular Hours <30 minutes
1011772018 _7:54:02 AM|28 PARTRIDGE GREEN WAY. ROCHESTER NH__|David Pemeaull__|William Jones | _1147-0__|GAS LEAK OUTSIDE__| 0520180000753157001 o 13| 101712018 7:54 | 1011772018 7:56 | 1011772018 7:57 | 101772018 8:10 | 101712018 | dmorAM | o7 16 Regular Hours <30 minutes
10/1772018|_11:08:20 AM|218 CENTRAL AVE DOVER NH__[Lance Keelty _|Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000754676001 o 0 [ 101772018 11:08 | 1011772018 1:09 | 1011772018 1109 | 101712018 11:09 | 1011772018 | 11:sE 1B AM | 49 0 Regular Hours <30 minutes
10/18/2018|_12:40:12 P[5 PLAISTOW RD C-39 PLAISTOW NH__ |AnthonyBeck _|David Martinage | _1147-0__|GAS LEAK OUTSIDE _| 0520180000758838001 o 14| 1018/2018 12:40 | 1011872018 12:41 | 10/18/2018 12:46 | 10/18/2018 12:55 | 10/18/2018 | 204:48PM | 69 s Regular Hours <30 minutes
1011972018 _8:4:13 AM|30 DEPOT SQ [HAVPTON NH___[Daniel Lafortune__|Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000760408001 o 5 101972018 6:43 | 10119/2018 8:44 | 10119/2018 8:45 | 10/10/2018 8:50 | 10/10/2018 | 950:11 AM | 69 5 Regular Hours <30 minutes
101972018 _9:48:35 AM]5 KIM LN ROCHESTER NH___[David Persault__|Michael Talis 1146-0_|GAS LEAK INSIDE 0520180000760930001 o 5| 101912018 948 | 10/19/2018 9:58 | 10119/2018 ©:56 | 10/19/2018 10:13 | 10/10/2018 | 10:51:51AM | 38 2 Regular Hours <30 minutes
1011972018 _9:55:55 AM|24 BATCHELDER RD UNIT 117 SEABROOK NH___[John Wiley Michael Talis 1147-0_|GAS LEAK OUTSIDE__| 0520180000760952001 o 17| 101912018 956 | 10119/2018 9:56 | 10119/2018 9:57 | 10/19/2018 10:14 | 10/10/2018 | 11:0239AM | 48 1 Regular Hours <30 minutes
1011972018 _9:57:10 AM|174 ASHWORTH AVE [HAVPTON NH___[Daniel Laforlone_|William Jones | _1147-0__|GAS LEAK OUTSIDE__| 0520180000760947001 o 13| 101912018 957 | 10119/2018 8:57 | 10119/2018 9:59 | 1011912018 10:10 | 10/10/2018 | 1207:50PM | 117 1 Regular Hours <30 minutes
10/1972018|_11:36:45 AM|2 STERLING HILL LN APT 238 EXETER NH___[John Wiley David Marinage | 11460 _|GAS LEAK INSIDE 0520180000761536001 o 4 [ 1on9r2018 11:37 | 101972018 11:38 | 1011972018 1139 | 101012018 1142 | 1011912018 | 12:0824 PM | 25 5 Regular Hours <30 minutes
1011972018 _2:34:13 PM|2992 LAFAYETTE RD B [PORTSMOUTH NH__[Kevin Cifford___[Lynne Copp 1147-0_|GAS LEAK OUTSIDE__| 0520180000762528001 o 0 [ 101972018 14:34 | 101972018 14:35 | 1011972018 14:35 | 101012018 14:35 | 1011912018 | 30408 PM | 28 1 Regular Hours <30 minutes
10122/2018|_10:50:43 AM|44 LAFAYETTE RD #4 NORTH HAMPTON| _ NH___|Daniel Lafortune _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000765185001 o 26| 102212018 10:50 | 1012212018 1051 | 1012272018 10:59 | 1012272018 11:17 | 1012212018 | 12:5750 PM |99 27 Regular Hours <30 minutes
1012372018 _1:02:20 PM|11 JACKSON STA ROCHESTER NH___[Robert Pettgrew _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000769909001 1 17| 10/20/2018 13:03 | 10/23/2018 1308 | 10/23/2018 1309 | 107232018 13:26 | 10/23/2018 | 221:36PM | 55 2 Regular Hours <30 minutes
1012372018 _2:23:39 PM|13 FISHER ST DOVER NH__|LanceKeelly |David Martinage | _1147-0 |GAS LEAK OUTSIDE _| 0520180000771316001 o 9 [ 102312018 14:23 | 10/23/2018 14:25 | 10/23/2018 1425 | 10/23/2018 14:34 | 1012372018 | 40906 PM | 04 1 Regular Hours <30 minutes
1072472018 _9:08:59 AM|30 DEPOT SQ [HAVPTON NH__|Anthony Beck __|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000774324001 o 10| 10242018 909 | 10/24/2018 5:10 | 10/24/2018 0:15 | 102412018 9:21 | 1002412018 | 94049 AM | 28 12 Regular Hours <30 minutes
1072472018 _9:17:53 AM| 107 LEDGEWOOD DR [PORTSMOUTH NH__[Kevin Cifford___[Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000774352001 o 5 1012472018 5:18 | 10/24/2018 6:19 | 1012412018 9:19 | 102412018 9:26 | 10/2412018 | 958:25AM | 34 5 Regular Hours <30 minutes
10/24/2018|_12:08:21 PM|113 HAMPTON MDWS [HAVPTON NH___|Connor Arsenault_|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000774929001 o 18| 10/24/2018 12:08 | 1072412018 1209 | 1012412018 12:10 | 107242018 12:28 | 1012412018 | 124417 PM | 16 10 Regular Hours <30 minutes
10/24/2018|_12:59:40 PM| 16 KINGSTON RD 2 10 EXETER NH___[Connor Arsenault_|Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000775096001 o 17| 10/24/2018 13:00 | 1072412018 1300 | 1012412018 13:04 | 107242018 13:18 | 1072412018 | 136:32PM | 18 1 Regular Hours <30 minutes
1012512018 _8:55:18 AM|35 APPLEVALE DR DOVER NH___[Robert Pettigrew _|Lynne Copp 1147-0_|GAS LEAK OUTSIDE__| 0520180000776760001 o 12| 1052088 10125/2018 9:00 | 10125/2018 6:12 | 1012572018 | 10:21:40AM |68 17 Regular Hours <30 minutes
1012512018 _9:33:24 AM|5 STERLING HILL LN 523 EXETER NH___[John Wiley Lynne Copp 1146-0_|GAS LEAK INSIDE 0520180000777722001 o 15| 1012512018 933 | 10125/2018 9:34 | 10125/2018 0:34 | 10/25/2018 9:49 | 10/25/2018 | 10:35:12AM | 45, 16 Regular Hours <30 minutes
1012502018 _9:59:23 AM|1 LANG RD [PORTSMOUTH NH__[KevinCifford__|Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000777791001 o 10| 101252018 959 | 10/25/2018 10:02 | 10/25/2018 10:03 | 10/25/2018 10:13 | 10/25/2018 | 11:0846 AM | 55 1 Regular Hours <30 minutes
10125/2018|_12:30:59 PM|24 TROUBLE CALL WAY EXETER NH___[John Wiley Michael Talis 9100-0 _|TC GAS LEAK OUTSIDE | 0520180000778496001 o 14| 102572018 12:31 | 10125/2018 1232 | 10/25/2018 12:33 | 1012612018 12:46 | 10/2512018 | 23201 PM | 105 s Regular Hours <30 minutes
10126/2018| _2:23:49 PM|24 BATCHELDER RD UNIT 117 SEABROOK NH_|LanceKeelly |David Martinage | _1147-0 |GAS LEAK OUTSIDE _| 0520180000781866001 o 15| 10126/2018 14:24 | 10126/2018 14:27 | 10/26/2018 14:28 | 101262018 14:42 | 10/26/2018 | 400:19PM | 77 1 Regular Hours <30 minutes
10126/2018 30755 PM|241 BARTLETT STFL 22 [PORTSMOUTH NH__[KevinCifford _|David Martinage | _1147-0 _|GAS LEAK OUTSIDE _| 0520180000762023001 o 10| 10126/2018 15:08 | 10126/2018 15:11 | 10/26/2018 15:11 | 101262018 15:21 | 10/26/2018 | 454:17PM | 93 1 Regular Hours <30 minutes
1072072018 _9:32:09 AM|64 EPPING RD EXETER NH___[Daniel Lafortune _|Michael Talis 1147-0_|GAS LEAK OUTSIDE _| 0520180000785964001 o 18| 102012018 932 | 10/20/2018 5:33 | 10120/2018 0:35 | 10/20/2018 9:51 | 10/2912018 | 11:3330 AM | 101 10 Regular Hours <30 minutes
1012072018 _10:01:40 AM|14 LOCUST AVE EXETER NH___[Daniel Lafortune _|Michael Talis 1147-0_|GAS LEAK OUTSIDE__| 0520180000786104001 3 5 | 1012002018 1004 | 10/2012018 1007 | 1012812018 10:07 | 1012912018 10:12 | 10/29/2018 | 120554 PM | 113 1 Regular Hours <30 minutes
1012912018 _1:02:08 PM|78 WAKEFIELD ST ROCHESTER NH___[John Wiley Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000787349001 o 14| 1012072018 13:02 | 10/20/2018 1303 | 10/29/2018 13:04 | 1012012018 13:17 | 10/29/2018 | 142:08PM | 24 s Regular Hours <30 minutes
1012072018 _2:24:47 PM|59 CLUFF RD 412 SALEM NH___[Robert Petigrew _|Lynne Copp 1146-0_|GAS LEAK INSIDE 0520180000787761001 o 25| 102012018 14:25 | 1012912018 14:25 | 10/29/2018 14:26 | 10/29/2018 14:48 | 1012612018 | 3:2652PM | 36 2 Regular Hours <30 minutes
101302018 _9:14:48 AM| 18 CONTINENTAL DR EXETER NH___[Daniel Lafortune__[Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000789495001 o 25| 1003012018 9:14 | 10/3012018 915 | 10/3012018 97 | 10/30/2018 9:38 | 10030/2018 | 10:15:04 AM | 36 2 Regular Hours <30 minutes
101302018 _2:26:50 PM|50 BROOKSIDE DR APT A2 EXETER NH___[John Wiley Lyne Copp 1146-0_|GAS LEAK INSIDE 0520180000792020001 o 3| 1003072018 1427 | 10/30/2018 14:28 | 10/30/2018 14:28 | 1013012018 14:31 | 10/30/2018 | 2:40:40PM | 18 4 Regular Hours <30 minutes
10/31/2018|_10:18:33 AM|7 GEORGE ST DOVER NH___[Robert Petigrew _|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000794893001 o 2 | 103172018 10:19 | 1013172018 10:19 | 10/31/2018 1020 | 10/31/2018 1021 | 1053112018 | 12:0155PM | 100 3 Regular Hours <30 minutes
10/31/2018|_10:41:06 AM|3 FREEDOM CR [PORTSMOUTH NH__Jefirey Croteau__|Lynne Copp 1146-0__|GAS LEAK INSIDE 0520180000794966001 o 7 [ 1003172018 10:41 | 1003172018 10:44 | 1013172018 1045 | 103112018 1051 | 1063172018 | 11:30:17 AM | 38 10 Regular Hours <30 minutes
10/31/2018|_11:32:14 AM|3 FREEDOM CR [PORTSMOUTH NH__|Jeffrey Croteau__|Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000795299001 o 0 [ 103172018 11:32 | 10131/2018 1:33 | 10/31/2018 1133 | 10/31/2018 11:33 | 103112018 | 1:16:37PM | 103 1 Regular Hours <30 minutes
10/31/2018|_12:34:06 PM|41 FRANKLIN STFL2 [SOMERSWORTH NH___[Robert Petigrew _|Michael Talis 1146-0__|GAS LEAK INSIDE 0520180000795530001 ) 12| 10131/2018 12:38 | 10/31/2018 1239 | 10/31/2018 12:39 | 10/31/2018 12:51 | 10/31/2018 | 113:09PM | 21 17 Regular Hours <30 minutes
1013172018 _2:28:50 PM|35 WINDSOR LN EXETER NH___[Daniel Laforlone_|David Martinage | _1147-0__|GAS LEAK OUTSIDE__| 0520180000796007001 o 15| 10031/2018 1420 | 10/31/2018 14:30 | 10/31/2018 14:36 | 101312018 14:45 | 10/31/2018 | a27:31PM | 101 17 Regular Hours <30 minutes
1013172018 _3:23:17 PM]520 OCEAN BLVD FRNT SEABROOK NH___[John Wiley Lynne Copp 1147-0_|GAS LEAK OUTSIDE _| 0520180000796208001 o 11| 10131/2018 15:23 | 10/31/2018 15:29 | 10/31/2018 15:30 | 10/31/2018 1541 | 103112018 | 512:27PM | 91 1 Regular Hours <30 minutes
1013172018 _3:48:57 PM|51 WEBB PLACE EXT DOVER NH__|Robert Petligrew _|David Marlinage | _1146-0__|GAS LEAK INSIDE 0520180000796326001 1 5 | 103172018 15:50 | 10131/2018 15:51 | 10/31/2018 15:52 | 10/31/2018 16:00 | 1013172018 | 467a5PM | 67 1 Regular Hours <30 minutes
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Emergency Response Times
NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Orders responded to in < 30 minutes for After Hours: 18 (17% of total records returned.]

Order Tat [Addross Town [State Sorv. Toch [pispatcher Task Codo__|Task Dosc. Work Ordor [Municipal onsite_|Held Time Travel Time _|Assigned [Accepted [En Routo [On site Work Completed __|Job Time _|Response Time _|Hour Class [Reponse Category
10/2/2018] _6:21:19 PM[23 PONDVIEW DR 12 LOT Dover N |John Wiley [William Jones 1146-0 _|GAS LEAK INSIDE 0520180000701631001 0 16 101212018 18:21 | 10/2/2018 1822 | 10/212018 1822 | 101212018 18:38 | 10/2/2018 | 6:5100PM | 12 16 After Hours <30 minutes
10/4/2018] _8:58:26 PM|100 OAK ST DOVER NH__|Kevin Giiffrd __|Willam Jones. 1146-0 _|GAS LEAK INSIDE 0520180000708446001 1 2 10/4/2018 20:59 | 10/4/201821:03 | 10420182105 | 10/472018 2125 | 10/4/2018 | 10:09:29PM | 43 27 After Hours <30 minutes
10/8/2018] _5:47:26 PM|70 WINNACUNNET RD [HAMPTON NH_|John Wiley Wiliam Jones 1146-0 _|GAS LEAK INSIDE 0520180000719992001 0 5 10/8/2018 17:47 | 10/8/2018 17:48 | 10/8/2018 17:48 | 10182018 17:53 | 10/8/2018 | 7:0657PM | 73 6 After Hours <30 minutes
10/8/2018| _8:56:32 PM[292 MILL RD [HAMPTON NH__|Connor Arsenault_|Wiliam Jones. 1147-0 |GAS LEAK OUTSIDE _| 0520180000720054001 1 4 10/8/2018 20:58 | 10/8/2018.21:02 | 10/8/2018 2102 | 10/6/2018 2106 | 10/8/2018 | 10:48:39PM | 101 10 After Hours <30 minutes
10/9/2018] _6:37:31 PM[225 MAIN ST 14 [SOMERSWORTH NH_[Lance Keelty _|William Jones. 1146-0 _|GAS LEAK INSIDE 0520180000722819001 0 14 10/9/2018 18:38 | 10/9/2018 18:40 | 10/9/2018 1840 | 101912018 18:54 | 10/9/2018 | 7:56:33PM | 62 16 After Hours <30 minutes

10/10/2018] _4:47:32 PM|3 STILLWATER CR Gonic NH_|Kevin Ruel [Wiliam Jones 1147-0 |GAS LEAK OUTSIDE _| 0520180000733838001 0 10| 101072018 16:47 | 101102018 17:00 | 10/10/2018 17:01 | 10/10/2018 17:10 | 101102018 | 6:1556PM | 65 2 After Hours <30 minutes
10/1112018| _520:32 PM|36 RALROAD AVE [ROCHESTER NH_|Lance Keelty _[William Jones 1147-0 |GAS LEAK OUTSIDE _| 0520180000738837001 1 18 | 1011172018 17:21 | 10/11/2018 17:22 | 10/11/2018 17:23 | 10/11/2018 1740 | 10/11/2018| 72300PM | 102 20 Afte Hours <30 minutes
10/1212018| _4:56:12 PM|27 COCHECO AVE [ROCHESTER NH_|John Wiley [William Jones 1146-0 _|GAS LEAK INSIDE 0520180000744265001 2 16| 10112/2018 16:58 | 1011212018 16:58 | 10/12/2018 16:59 | 10/12/2018 17:15 | 1011212018 | 53044 PM | 15 19 After Hours <30 minutes
10/1512018| _5:01:29 PM|30 HANGOCK ST GDWN HSE [PORTSMOUTH NH_|Lance Keelty _[Lynne Copp 1146 -0 |GAS LEAK INSIDE 0520180000748306001 ) 22| 10/15/2018 17:02 | 10/15/2018 17:02 | 10/15/2018 17:02 | 1011512018 17:24 | 10/1612018| 6:00:24PM | 35 2 Afte Hours <30 minutes
10/1512018| _5:36:03 PM|325 LAFAYETTE RO &L [HAMPTON NH__|Daniel Lafortune _[Lynne Copp 1146 -0 |GAS LEAK INSIDE 0520180000748374001 4 6 1011512018 17:40 | 10/1512018 17:46 | 10/15/2018 17:48 | 10/15/2018 17:52 | 10/1512018| 6:17:66PM | 25 16 After Hours <30 minutes
10/1612018] _8:10:37 PM|200 HIGH ST [HAMPTON NH_ |LancoKeelty |David Martinage | 1147-0 |GAS LEAK OUTSIDE | 0520180000752544001 0 13| 10116/201820:10 | 101162018 20:11 | 10/16/2018 20:14 | 10/16/2018 20:24 | 1011612018 | 9:53:46PM | 89 14 After Hours <30 minutes
10/1812018] [PORTSMOUTH NH_[Lance Keelty _[William Jones 1147-0 |GAS LEAK OUTSIDE _| 0520180000759651001 0 17| 101872018 17:40 | 1011812018 17:42 | 1011812018 17:42 | 10/18/2018 18:00 | 1011872018 B:4959PM | 169 20 After Hours <30 minutes
1071912018 DOVER NH_[Lance Keelty _[Lynne Copp 1146 -0 |GAS LEAK INSIDE 0520180000763684001 3 17| 1011972018 17:46 | 1011912018 17:47 | 1011972018 17:48 | 10/19/2018 18:04 | 10119/2018| 62909 PM | 24 18 Afte Hours <30 minutes
1012612018 [PORTSMOUTH NH_|LancoKeelty |David Martinage | 1147-0 |GASLEAK OUTSIDE | 0520180000782423001 0 25 | 10/26/2018 17:46 | 1012612018 17:46 | 10/26/2018 17:48 | 10/26/2018 18:11 | 10/26/2018 | 7:57:56PM | 105 25 Afte Hours <30 minutes
1072912018 [ROCHESTER NH___|Kevin Giffora ichael Talis 1146-0 _|GAS LEAK INSIDE 0520180000784021001 ) 2 1012912018 6:39 | 10/29/2018 6:42 | 10/20/2018 645 | 10/29/2018 7:07 | 1012972018 | 7:4329AM | 35 2 After Hours <30 minutes
10/2912018| 81321 PM|137 EPPING RD H EXETER NH_|John Wiley David Marinage | 1147-0 _|GAS LEAK OUTSIDE _| 0520180000788474001 3 14| 1012072018 2013 | 1012912018 20:14 | 10/29/2018 20:15 | 10/29/2018 20:29 | 1012912018 | 9:08:10PM | 39 15 After Hours <30 minutes
10/30/2018| _ 7:26:36 PM[4 MAIN STER E. ROCHESTER NH___|David Pereault__|David Martinage | _ 1147-0 | GAS LEAK OUTSIDE__| 0520180000792559001 o 11 10/30/2018 19:27 | 10/30/2018 19:28 | 10/30/2018 19:39 | 10/30/2018 19:38 | 10/30/2018 | 8:30:12PM | 110 12 After Hours <30 minutes
10/31/2018| _4:30:46 PM[ 1068 OCEAN BLVD [HAMPTON NH__|Jeffroy Croteau | David Martinage | 1146-0 | GAS LEAK INSIDE 0520180000796452001 1 26 10/31/2018 16:31 | 10/31/2018 16:33 | 10/31/2018 16:34 | 10/31/2018 16:50 | 10/31/2018 | 5:36:16 PM | 36 2 After Hours <30 minutes

Orders responded to in < 30 minutes for Weekend/Holiday Hours: 20 (19% of total records returned.)

Order Taken [Address Town [State Serv. Tech [Dispatcher Task Code | Task Dese. Work Order [Municipal Onsite _|Held Time Travel Time_|Assigned [Accepted [En Route [on site Work Completed __|Job Time_|Response Time _|Hour Class [Reponse Category
10/6/2018] _8:45:27 AM|47 WEARE RD #3 SEABROOK NH___|Connor Arsenault_|Rene Bordeleau | 1147-0 | GAS LEAK OUTSIDE _| 0520180000717645001 1 9 10/6/2018 8:46 | 10/6/2018 649 | 10/6/20186:49 | 10/6/2018 859 | 10672018 | 1027:52AM | 88 13 Weekend/Holiday Hours | < 30 minutes
10/6/2018| _11:05:53 AM|85 ALBANY ST 1 [PORTSMOUTH N |Connor Arsenault_|Rene Bordeleau | 1146-0 _|GAS LEAK INSIDE 0520180000717675001 o 15 10/6/2018 11:06 | 10/6/2018 11:07 | 10/6/2018 11:07 | 10/6/2018 11:23 | 10/6/2018 | 1:35:49PM | 132 7 Weekend/Holiday Hours | < 30 minules
10612018 2:20:51 PM|48 OAK ST DoveRr NH___|David Perreault__|Rene Bordeleau | 1147-0 | GAS LEAK OUTSIDE _| 0520180000717770001 0 2 10/6/2018 14:21 | 10/6/2018 1421 | 10/6/2018 1421 | 10/6/2018 14:33 | 10/6/2018 | 5:30:52PM | 177 12 Weekend/Holiday Hours | < 30 minules
10612018 2:20:51 PM|49 OAK ST DoveRr NH__|David Perreault__|Rene Bordeleau | 1147-0 | GAS LEAK OUTSIDE _| 05201800007 17734001 0 2 10/6/2018 14:21 | 10/6/2018 14:21 | 10/6/2018 1421 | 10612018 14:33 | 10/6/2018 | 3:5649PM | 85 12 Weekend/Holiday Hours | < 30 minules
10/6/2016| _7:38:28 PM|579 SAGAMORE AVE 53 [PORTSMOUTH N |Connor Arsenault_|Ryan Tardif 1146-0_|GAS LEAK INSIDE 0520180000717809001 ) 16 10/6/2018 19:39 | 10/6/2018 19:52 | 10/6/2018 19:52 | 10/6/2018 20:09 | 10/6/2018 | 8:4006PM | 30 30 Weekend/Holiday Hours | < 30 minules
10/7/2016]_10:38:01 AM|579 SAGAMORE AVE 34 94 [PORTSMOUTH NH___|Connor Arsenault_|Semantha Keach | 1146-0_|GAS LEAKINSIDE 0520180000717834001 o 21 107712018 10:38 | 10/7/2018 10:42 | 10/7/2018 1042 | 107772018 11:04 | 107772018 | 11:20:01 AM| 15 2 Weekend/Holiday Hours | < 30 minules
10712018 1:03:17 PM|81 TROUBLE GALL WAY [PORTSMOUTH NH___|Connor Arsenault_|Samantha Keach | 91000 _|TC GAS LEAK OUTSIDE | 05201800007 17844001 1 2 107712018 13:04 | 10772018 1305 | 107712018 13:05 | 101772018 13:29 | 10772018 | 3:14554PM | 105 2 Weekend/Holiday Hours | < 30 minules

10113/2018| _3:40:22 PM|19 HOUGH ST DoveRr N |Rober Petligrew _|Ryan Tardif 1147-0_|GAS LEAK OUTSIDE__| 0520180000744615001 2 4 1011372018 15:42 | 10/13/2018 15:46 | 10/13/2018 15:46 | 10113/2018 15:50 | 10/13/2018| 5:06:12PM | 75 10 Weekend/Holiday Hours | < 30 minules
10/13/2018| _6:01:01 PM|1 CHELMSFORD ST SEABROOK N |John Wikey [Jason Brooks 1147-0 |GAS LEAK OUTSIDE | 0520180000744639001 2 15| 1011372018 18:03 | 1011372018 18:09 | 10/13/2018 18:09 | 10/13/2018 18:25 | 1011372018 7-1042PM | 45 2 Weekend/Holiday Hours | < 30 minules
10/13/2018| _9:26:40 PM| 14 VALENTINE HILL RD DURHAM N |Robert Pettigrew _|Jason Brooks 1147-0 |GAS LEAK OUTSIDE__| 0520180000744668001 2 16| 1013720182120 | 1011372018 21:36 | 1011372018 21:37 | 10/13/2018 2153 | 1011372018 | 11:16:4PM | 82 27 Weekend/Holiday Hours | < 30 minules
10/14/2018| _10:27:34 AM|9 VETERANS WAY EXETER NH_|John Wikey Ryan Tardif 1146-0__|GAS LEAK INSIDE 0520180000744679001 o 21 1011412018 10:27 | 10/1412018 10:35 | 10/14/2018 10:35 | 10/14/2018 10:56 | 10/142018 | 11:23:18AM | 26 28 Weekend/Holiday Hours | < 30 minules
10/20/2018| _2:56:42 PM|103 BOXWOOD PATH UNIT 65 |GREENLAND N |Connor Arsenault_|Ryan Tardif 1147-0_|GAS LEAK OUTSIDE__| 0520180000763938001 o 17| 10/20/2018 14:56 | 1012012018 15:00 | 1012012018 15:01 | 10/20/2018 15:18 | 10/20/2018| 455:33PM | o7 21 Weekend/Holiday Hours | < 30 minules
10/20/2018| _4:20:13 PM|32 HORNE ST DoveRr N |Jonathan Collyer _|Jason Brooks 1147-0_|GAS LEAK OUTSIDE__| 0520180000763964001 4 I 1012012018 16:24 | 10/20/2018 16:34 | 10/20/2018 16:36 | 10/20/2018 16:46 | 1012012018 | 5:44:26PM | 67 2% Weekend/Holiday Hours | < 30 minules
10/20/2018| _8:01:48 PM|57 TROUBLE GALL WAY PLAISTOW NH y 9100-0__|TC GAS LEAK OUTSIDE | 0520180000764013001 1 17| 10/20/2018 20:03 | 101202018 20:06 | 1012012018 20:08 | 10/20/2018 20:24 | 10/20/2018 | 9:44:18PM | 79 2 Weekend/Holiday Hours | < 30 minules
10/21/2018| _4:55:13 PM|426 WINNAGUNNET RD APT 4 HAMPTON NH_|Lance Keelty |Jason Brooks 1146-0_|GAS LEAK INSIDE 0520180000764118001 2 17| 1012172018 16:57 | 10/21/2018 16:57 | 1012172018 16:56 | 10/21/2018 17:15 | 10/21/2018| 53951PM | 24 20 Weekend/Holiday Hours | < 30 minules
10/2772018| _1:10:27 PM|83 BOXWOOD PATH |GREENLAND N |Connor Arsenault_|Jason Brooks 1147-0 |GAS LEAK OUTSIDE__| 0520180000762628001 3 21 1012772018 13:14 | 10/27/2018 13:14 | 1012712018 13:15 | 10/27/2018 13:35 | 10/27/2018 | 31801 PM | 102 2 Weekend/Holiday Hours | < 30 minutes
10/27/2018| _3:30:12 PM|96 GABOT ST 1 [PORTSMOUTH N |Jeffrey Groteau _|Jason Brooks 1147-0_|GAS LEAK OUTSIDE__| 0520180000782977001 o 14| 1012772018 1530 | 1012712018 15:45 | 1012712018 15:45 | 10/27/2018 16:00 | 1012772018 | 4:5950PM | 59 20 Weekend/Holiday Hours | < 30 minules
10/27/2018| _6:45:39 PM|100 DURGIN LN B [PORTSMOUTH N |Jeffrey Groleau _|ScoltLacouture | 1146-0 _|GAS LEAK INSIDE 0520180000783597001 o 9 1012772018 18:46 | 10/27/2018 18:56 | 10/27/2018 18:56 | 1012712018 19:05 | 1012712018 | 8:24:00PM | 78 10 Weekend/Holiday Hours | < 30 minules
10/28/2018| 11:34:34 AM| 182 GENTRAL AVE WOODMAN HOUSE |DOVER NH__|Jeffrey Croleau__|Rene Bordeleau | 1146-0_|GAS LEAKINSIDE 0520180000783835001 7 o 101262018 11:41 | 10/28/2018 1155 | 10/28/2018 11:56 | 10/28/2018 11:56 | 10/28/2018 | 1:27:44PM | o1 21 Weekend/Holiday Hours | < 30 minules
10/28/2018| _5:56:20 PM| 14 GLEVELAND ST ROCHESTER NH_ |KevinGiford |Rene Bordeleau | 11460 _|GAS LEAK INSIDE 0520180000783958001 o 21 1012612018 17:57 | 10/28/2018 18:00 | 10/28/2018 18:00 | 10/28/2018 18:22 | 1012812018 | 6:50:24PM | 28 2 Weekend/Holiday Hours | < 30 minules
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Emergency Response Times
NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Orders responded to in 31-45 Minutes for Regular Hours: 1 (1% of total records returned.)

| Order Taken [Addross Town state. Serv. Toch [Dispatcher [7ask Code [ Task Desc. [Work order [Municipal Onsite_|Held Time [Travel Time _|Assigned [accepted [En Route Jon site Work Completed__|Job Time | Response Time _|Hour Class [Reponse Category
10/31/2018] _10:51:28 AM[5 APPLEDORE AVE. |NORTH HAMPTON NH__|Daniel Lafortune _|Lynne Copp | 1147-0 |GAS LEAK OUTSIDE | 0520180000794993001 | | o |17 [1o312018 10:51 | 1073112018 11:06 | 1013172018 11:06 | 1013112018 11:23 [ 1013172018 ] 12:46:50 PM | 83 32 | ReguiarHours | 3145 Minutes

Orders responded to in 31-45 Minutes for After Hours: 2 (2% of total records returned.)

o Thadress = Tows [savraoh  [oispstsher[resk Gose [rask pose. Twork oraer Twomipei orate_[riata e [rraver ime [Assignaa [Acoupied [Enriome Jonsie e oo beons e =

Toriz0t6]_ 1111545 P28 KINGS WY TRAMPTON | NW__[deey Croteau _[Samantha Keach | 11460 _|GAS LEAKINSIDE___| 05201a0000608024001 | T 0 | 2 [tz | oneiszsm | oneotezsan | toeots zsse | womzis | varsram | o8 w0 | Alerrows | a14sMinues

Toreiznis] 101030 PM]2 BRENWOOD RD s |1 [Robenpetigrew [RymnTarat | 1147-0|oAs Leax ouTsioE_| osaotaoaoorsesssoot | o | % [rowmizem] ooz | onwzom 2zt | wiezor 2zee | oz rzorzem] 72 | | Anerviows | 145 minues

Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)

| order Taken [Addross Town state Serv. Toch [Dispatcher [7ask Code [ Task Desc. [Work order [Municipal Onsite_|Held Time. [Travel Time _|Assigned [accepted [En Route Jon site | Work Completed __|Job Time_|Response Time_|Hour Class [Reponse Category
10128/2018] _7:34:55 AM[2 CAPTAIN COOK WAY |PLasTow NH__|Troy Kimball Rene Bordeleau | 1146-0 | GAS LEAK INSIDE. 0520180000783897001 | | 1 | 10 [ 102812018 7:36 | 1012812018 7:57 | 1012812018 7:57 | 1012812018 8:07 | 10/28/2018] Bas:14AM | 37 33 | Weekend/Holiday Hours | 3145 Minutes

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

o Thadress = Toate  [savreon  [oipatater[resk cose [rask pose. ok orer Tvnipei orate_[rieta e [rraver ime [assignaa Jacoupied [Enriowe Jonsie e oo bmons e =

Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

| order Taken [Address Town state [serv. Teen [pispatcher [7ask Code [ Task Desc. [Work order [Municipal Onsite_|Held Time. [Travel Time _|Assigned Jaccepted [En Route Jonsite Work Completed___|Job Time | Response Time _|Hour Class [Reponse Category

Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

o Thadress D Toate e 7ech  [oipatsner[resk cose [rask pose. ok orer Tvnipei orate_[riata e Trraver ime [assignaa Jacoupied [Enrome Jonsie e oo bmons e =

Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

| order Taken [Address Town state [serv. Teen [pispatcher [7ask Code [ Task Desc. [Work order [Municipal Onsite_|Held Time. [Travel Time _|Assigned Jaccepted [En Route Jonsite Work Completed___|Job Time | Response Time _|Hour Class [Reponse Category

Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

o Thadress o Towte  Tsavreon  [oipatsher[resk cose [rask oose. ok orer Tvnipei orate_[riata e Trraver ime [assignaa Jacoupied [Enrome Jonsie e oo beons e =

Orders responded to in 61-75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

| order Taken [Address Town state Serv. Toch [pispatcher [7ask Code [ Task Desc. [Work order [Municipal Onsite_|Held Time. [Travel Time _|Assigned Jaccepted [En Route Jonsite Work Completed___|Job Time | Response Time _|Hour Class [Reponse Category

Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

oo Thadress = Towte Jsavreon  [oipatsher[resk cose [raskipose. ok orer Tvnipei orate_[riata e Trraver ime [assignaa Jacoupied [EnriomeJonsie e oo bmons e =

Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)

| order Taken [Address Town state [serv. Tecn [pispatcher [7ask Code_[Task Desc. [Work order [Municipal Onsite_|Held Time [Travel Time _|Assigned Jaccepted [En Route Jonsite Work Completed | Job Time | Response Time _|Hour Class [Reponse Category

Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

o Thadress = T [sorv oo [oipatsher[resk cose [rask pose. ok oror Tvipei orate_[riata e Trraver ime [assignaa Jacoupied [EnriomeJonsie e oo bmons e =
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Emergency Response Times

NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Oct-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 42 39% 15 33 49% 15 5 25% 15 4 19%
30 62 96% 30 33 99% 30 13 90% 30 16 95%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 108 Total 67 Total 20 Total 21
Sep-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 35 39% 15 17 50% 15 10 56% 15 8 21%
30 38 81% 30 16 97% 30 4 78% 30 18 68%
45 15 98% 45 1 100% 45 4 100% 45 10 95%
60 2 100% 60 0 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 90 Total 34 Total 18 Total 38
Aug-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 19 33% 15 16 44% 15 0 0% 15 3 23%
30 32 89% 30 17 92% 30 7 88% 30 8 85%
45 5 98% 45 3 100% 45 1 100% 45 1 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 57 Total 36 Total 8 Total 13
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Emergency Response Times
NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Jul-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 23 45% 15 11 46% 15 7 50% 15 5 38%
30 22 88% 30 13 100% 30 5 86% 30 4 69%
45 5 98% 45 0 100% 45 1 93% 45 4 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 51 Total 24 Total 14 Total 13
Jun-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 12 20% 15 8 23% 15 3 25% 15 1 8%
30 36 80% 30 21 83% 30 8 92% 30 7 62%
45 11 98% 45 5 97% 45 1 100% 45 5 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 60 Total 35 Total 12 Total 13
May-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 25 40% 15 18 44% 15 4 29% 15 3 38%
30 28 84% 30 19 90% 30 6 71% 30 3 75%
45 8 97% 45 3 98% 45 3 93% 45 2 100%
60 2 100% 60 1 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 41 Total 14 Total 8
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Emergency Response Times

NU New Hampshire work orders from 10/1/2018 to 10/31/2018
Total orders in sample: 108

Apr-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 17 38% 15 14 52% 15 1 14% 15 2 18%
30 22 87% 30 10 89% 30 4 71% 30 8 91%
45 6 100% 45 3 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 45 Total 27 Total 7 Total 11
Mar-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 20 41% 15 15 63% 15 2 13% 15 3 33%
30 24 90% 30 8 96% 30 10 75% 30 6 100%
45 4 98% 45 1 100% 45 3 94% 45 0 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 49 Total 24 Total 16 Total 9
Feb-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 22 42% 15 14 52% 15 5 29% 15 3 33%
30 23 85% 30 12 96% 30 7 71% 30 4 78%
45 7 98% 45 1 100% 45 4 94% 45 2 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 27 Total 17 Total 9
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Emergency Response Times

NU New Hampshire work orders from 10/1/2018 to 10/31/2018

Total orders in sample: 108

Jan-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 38 37% 15 24 43% 15 10 28% 15 4 36%
30 49 84% 30 27 91% 30 18 78% 30 4 73%
45 15 99% 45 5 100% 45 7 97% 45 3 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 103 Total 56 Total 36 Total 11
Dec-17
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 25 32% 15 15 38% 15 8 40% 15 2 11%
30 37 78% 30 20 88% 30 9 85% 30 8 53%
45 14 96% 45 5 100% 45 2 95% 45 7 89%
60 2 99% 60 0 100% 60 0 95% 60 2 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 79 Total 40 Total 20 Total 19
Nov-17
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 27 32% 15 18 36% 15 4 24% 15 5 29%
30 51 93% 30 31 98% 30 10 82% 30 10 88%
45 6 100% 45 1 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 84 Total 50 Total 17 Total 17
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Frequency | Cumulative %
15 305 36% 15 203 44% 15 59 30% 15 43 24%
30 424 87% 30 227 93% 30 101 80% 30 96 76%
45 100 98% 45 29 100% 45 33 97% 45 38 97%
60 12 100% 60 2 100% 60 5 99% 60 5 100%
75 1 100% 75 0 100% 75 1 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 842 Total 461 Total 199 Total 182
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