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Unitil Service Corp.

George H. Simmons Jr.
Manager - Regulatory Services

6 Liberty Lane West
Hampton, NH 03842

Phone: 603-773-6534
Fax: 603-773-6734

simmons@unitil.com

FILED ELECTRONICALLY AND VIA OVERNIGHT DELIVERY

January 11, 2018

Debra Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10

Concord, New Hampshire 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor
Call Report (“Report”) for December 2018

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the
December 2018 Report in compliance with the terms of the Settlement Agreement
(“Agreement”) approved by the Commission in Order No. 25,390 on July 9, 2012
from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call
response data for December 2018 as well as twelve months of accumulated
historical odor call response data under the Emergency Response Standards. The
accumulated monthly data for each Performance Measure is found on page 5 of the
Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional
information.

Respectfully submitted,
George H. Simmons Jr/E
George H. Simmons Jr.
Enclosure

ce: Christopher LeBlanc, USC



ours: 32/ records J
fonwr_anas I 5 ia ’ Towpatcher | S Oer Jstacoe oo [ rive Tivel Timse : Jon 580 o [Response _|Hoor Gaes
12372019] [PORTSMOUTH NH_ [Robert Petigrew | Michael Taks 1470 LEAK OUTSIDE 0520180000872282001 ) 10 1232010830 | 1232018841 | 1232018842 | 1232018851 | 1232018 | 110824 AM | 136 12 Reguler Hous <30 muntes
127372018 [oover [ 1147-0__|GAS LEAX OUTSIDE ) 6 55 12372018 [ n2542a ] 138 12 Roguler Hours <30 monuses
121372018 HAMPTON NH__|Kewn Catiord Martnage 147-0 lﬁ LEAX OUTSIDE 0520180000872954001 ) ) 121320181016 | 1232018 1037 | 122018 1037 | 120372018 1037 | 12732018 | 114826 AM| 70 2 Reguiar Hours <30 s
1273/2018] 12,3650 PM|120 NEWTON RD 60 [PLASTOW [ Michae! Tasis 1470 ouTSIDE 2 ® 12320181238 | 12320181238 | 12732018 1241 | 12372018 1305 | 12132018 | 24625PM | 101 » Reguiar Hours <30 minutes
125572018 I 6L0G £50 |ATiiNSON NH_[KutHouse [Michae! Taks 1147-0__|GAS LEAK OUTSIDE 01001 1 o 1252018712 | 12529018723 | 12920187.24 | 1257018724 | 1252018 | 75044 AM | 34 [ Regusar Hours <30 minudes
1202018] 93117 AM|18 TURGEON LN somerswormt NH__ |Robert Petsgrew | David Martinage 11460 LEAX INSIDE 10520180000881907001 ) 16 1262018931 | 1262018931 | 1262018932 | 1282018047 | 1262018 | 101824 AM | %0 . Regutar Hours <30 mwwses
127772018] 10,1728 AM[430 ISUNGTON ST Ie NH_ |Rober Petsorew [ Michee! Taks 11470 _|GAS LEAX OUTSIDE 44854001 o ) 127720181017 | 12720181018 | 1272018 10,18 | 12772018 1028 | 12772018 | 115003AM | @2 [ Roguler Hou <30 mtes
1211172018 101007 AM[775 LAFAYETTE RD 7 |seasroox N [Dorwel Lokoriune _[Michael Taks 11460 _|GAS LEAX INSIDE 0520180000891628001 o ) 1211172018 10.10 | 1211172018 10:16 | 121112018 1016 | 121172018 10:16 | 121112018 | 1030 42AM | 14 ) Reguiar Hous <30 mtes
12112120 14322 PM4 KENTVILLE TER UP [HaneTON NH_ |Danel Lafokne _[Michee Tela 1146-0__|GAS LEAK NSIDE 0520180000698418001 o 1 121122018 1343 | 121212018 13.43 | 121272018 13 48 | 12122018 1359 | 121122018 | 24931PM | 4 16 Roguler Hours <30 miutes
127132018) lPusTow NH_ |AhomwyBeck |lymneCope 11470 __|GAS LeAX OUTSIDE 0520180000900139001 o 10 121372018816 | 12132018815 | 12132018821 | 12132018625 | 12132018 | 94153AM | 78 10 Reguter Hours <30 miwtes
121372018 100143 AM[14 BITTERSWEET LN 2 [exeTeR N [Jotirey Crotesu _Lynne Copp. 11460 |GAS LEAK NSIDE 0520180000900895001 o 2 121132018 1002 | 121372018 1003 | 1211372018 1003 | 121132018 1023 | 12/13/2018 | 10'50 08 AM 2% 21 Regutar Houns < 30 minutes
121372018) lexeTeR NH_ |iefiwyCroteau [Lynne Copp 1147-0__|GAS LeAx OUTSIDE 0520180000901863001 o “ 1211372018 14:24 | 121132018 1426 | 121132018 1428 | 121132018 1431 | 1211372018 | 34313 P | 72 7 Regutar Hous < 30 minutes
121472018 6:57-16 AM[19 NDEPENDENCE DR loover [ 1147-0_|GAS LEAX OUTSIDE 10520180000903156001 o 9 12142018857 | 121472018 12142018903 | 12142018908 | 121142018 | 111130 AM | 123 " Regutar Hours <30 miutes
121142018]  10'14:30 AM[254 NEW MARKET ST INEWINGTON MM |Jonahan Cotyer Mabnsge 11470 |GAS LEAX OUTSIDE 0520180000903738001 1 3 1211472018 1015 | 1211472018 10:14 | 121142018 1014 | 1211472018 10'14 | 1211472018 [ 120110Pm | 108 o < 30 minutos
121472018 304:21 PM|108 BROCK STMANT [ROCHESTER NN |DawdPoroaut |Lynno Copp 1470 LEAX OUTSIDE 10520180000904125001 1 > 121142018 1506 | 1211472018 1507 | 121142018 1512 | 121142018 15:32 | 121142018 | aorssem | 35 2 Rogutar Hours <30 minutes
121172018 101715 AMfo9 MAN STA [EAST KiNGSTON NH_|Daniol Latortino__|Lynne Copp 1146-0 _|GAS LEAK NSIDE 0520180000906805001 2 2 1211772018 1019 | 121772018 1019 | 1211712018 1020 | 121772018 1045 | 1211772018 | 111650 AM | 31 2 Rogutar Hours <30 minutes
12182018 90117 AM[42 WATER ST EXETER NH|Kown Ciflord [Michao! Tala 11460 LEAKINSIDE 0520180000909904001 o 3 12182018901 | 12182018903 | 121182018903 | 121872018916 | 12112018 | 100125AM | a4 18 Regutar Hours <30 miuges
121162018} loover NH_ |Jefioy Crotoay | Michae! Takis 1146-0 LEAK INSDE 0520180000910173001 1 3 120182018 1131 | 12182018 1132 | 121182018 1132 | 1211872018 11:35 | 12n1e20te | 10944PM | 94 ‘ Rogutar Hous < 30 minusion
1211872018] Janavson [ y 11460 LEAKINSDE 0520180000910603001 ) 1 121182018 1509 | 12182018 1508 | 1211272018 1514 | 1211872018 15:28 | 121182018 | 41207PM | a5 1’ Rogutar Hours <30 minuton
12/192018] 101016 AM[1550 WOODBURY AVE Ie NH|Jofiey Cromau | Michael Taks 1146-0 |GAS LEAK NSDE 3 10 12192018 1010 | 12192018 10:10 | 1271602018 10.12 | 121192018 1021 | 120192018 | 113014 AM | 7 1" Rogutar Hours mines
12192018 34348 P16 PERLEY LN UNIT7 }MLM M [Lanco Keotty 1146-0 &LEMNSDE 052018000091348001 ) 10 121972018 1544 | 121902018 15:46 | 121192018 1547 | 1211972018 1556 | 12192018 | 41451PM | 18 1 Rogutar Hours <30 muses
7.43:23 AM[203 ASHWORTH AVE 3 [HAMPTON NH__[Kewn Ciflord Lynne Copp. 1470 LEAK OUTSIDE 0520180000915200001 o 2 12202018743 | 12202018745 | 12202018 745 | 12202018809 | 122072018 | 94414 AM | o4 % Rogulsr Hours <30 minutos
11:09'53 AM|1440 GREENLAND RD |oReentAND NH__|Jofioy Croteau __[Michoo! Tais 1470 LEAX OUTSIDE. 0520180000916018001 o 9 12202018 1110 | 127202018 11:11 | 12202018 1112 | 1272072018 11:21 | 127202018 | 11053PM | 109 " Roguiar Hours mindes
1272072018 111158 AM[19 HIGH ST 28 [SOMERSWORTH NH__ |DavdPomoaut Lynna Copp 11460 LEAK NSIDE 0520180000916027001 ) 0 12202018 1112 | 121202018 1113 | 1272002018 1143 | 127202018 11:13 | 12r20r2018 | 1:3223PM | 138 1 Regular Hours <30 minutes
1272172018] 124546 PM[2 STERLING HLL LN APT 211 Emn NH___[Daniel Latorino_[Lynne Copp 1146-0 LEAX INSIDE 0520180000919015001 ) 21 121212010 1246 | 1212172018 1248 | 127212018 1247 | 122172018 1306 | 12212018 | ra429PM | 36 n Rogular Hours <30 minuten
12r252018) Joatem NH | Troy Kimbat [Samantha Keach | 11460 LEAX INSIDE 0520180000920574001 ) 10 127252018 1007 | 12/25/2018 1010 | 1212872018 1011 | 121262018 1020 | 12252018 | t0usssam| 25 " Regutar Hours <30 mimten
122672018 1.29:27 PM|545 PEVERLY HRL RD. [PorTSMOUTH NH_|Lance Keelty [wittam Jones 1470 LEAK OUTSIOE 0520180000923188001 1 4 1212612018 1330 | 1212672018 13:31 | 1272602018 1332 | 1272672018 13:36 | 120262018 | 30700PM | 90 7 Regutar Hours ey
1272872018] 10:04:00 AM|151 PORTSMOUTH AVE lexeTeR NH_|Daniol Laforkne _[Willim Jones 1148-0__|GAS LEAX NSDE ) 15 127202018 1004 | 127282018 10:04 | 1272872018 1005 | 12228/2018 10:19 | 12282018 | 104356 AM | 24 15 Rogutar Hours <30 minuten
1212802018} 00 PM[8 BRARWOOD LN 6 LOT loover NH__ |Davd Pomeast|Lynne Copp 11460 &mm 0520180000629501001 o 6 1272012018 12'58 | 127282018 13:02 | 127282018 1305 | 1272872018 1309 | 1272872018 | z0s03PM | 55 " Rogutar Hours iten
127282018] 31608 PM|7 STERUNG HILL LN 711 lexerer NH_|don Wiy Mainago 11460 LEAK INSIDE o 1 127202018 1516 | 121282018 1617 | 12722018 1547 | 122802018 15:31 | 12282018 | 43010 PM | 89 18 Reogutar Hourn <30 mimtes
12/2872018] __3:34'30 PM|425 OCEAN BLVD [HamepTON N [Daniel Latorine | David Martinage 1140-0  |GAS LEAK INSDE 0520180000830186001 o 20 12782018 1534 | 1272872018 15:38 | 1272872018 15.35 | 127282018 1585 | 1272872018 | 44902 PM 53 20 Roguiar Hous < 30 minutes
123172018 11.42:49 AM[29 PELHAM RD [sacem NH 0520180000932074001 o 2 1213172018 1143 | 123172018 11:48 | 1273172018 1149 | 123172018 12:11 | 12312018 [ 12.3741PM | 26 28 Regular Hours < 30 minutes
oo faptniod. . Sl Mher o 1 0td ]
|address. K {tate L - Timo. Davel Time. |€n Route . G |Job Time Tioe
12/32018] 63454 AM[39 BOW STHM TSMOUTH NH_|Connor Arsenaut_|Michael Tals 0520180000871411001 o 12 1232018635 | 1232018637 | 1232018638 | 1232018650 | 1232018 | 74033AM | 50 15 After Hours <30 mioutes
12:472018]  567:39 PM[1500 LAFAYETTE RD [PorTsMOUTH NH [sohn Wikey Lynne Copp. 0520180000878617001 o 3 12472018 1758 | 12472018 18:04 | 1214720181804 | 12472018 1807 | 121412018 | 72330 P 78 ) After Hours < 30 miues
SALEM NH_ |AnhonyBeck |Lynne Copp 0520180000897871001 o 2 12720182204 | 12720182209 | 12720182209 | 127720182231 | 1272018 | 1144 20Pm] 72 2 Aftr Hours <30 miwes
R N . 0520180000902607001 ) 16 12132018 2255 | 12132018 2304 | 121137018 2304 | 121137201823:20 | 127142018 | 122297 MM | 61 25 ‘Afer Hours <30 minudos
NH_|Lance Keelty Lynne Copp. ) 7 12142018 1647 | 12142018 1648 | 1211472018 1648 | 12142018 1855 | 121142018 | S1921PM | 23 3 At Hours <30 miutes
HAMPTON NH | Jon Wikey Marrago 0520180000908302001 o 15 121172018 1837 | 121772018 1838 | 1211772018 18.38 | 121772018 1853 | 12172018 | 7.1259PM | 19 16 After Hours <30 minutes
N | john Wikey 0520180000914009001 o 17 121192018 16.18 | 12192018 16:19 | 12192018 16,19 | 12192018 16.36 | 121192018 | 55255PM | 76 18 Aftor Hours <30 minutes
[seABROOK NN |dohn Wiy [Devid Martnage 0520180000917735001 1 2 12202018 17.50 | 12202018 17:61 | 127202018 1751 | 12202018 1804 | 127202018 | 71354PM | 69 15 Afer Hours <30 minutes
N4 [Lance Keelty 0520180000917757001 o 16 121202018 18.33 | 121202018 18:34 | 1272002018 18.34 | 12202018 18:50 | 1272072018 | 82748PM | 97 1 ‘Afvr Hours <30 mites
Egma NN | John Wiey Ryen Tarsd 0520180000920489001 o 1 12242018040 | 12242018657 | 12242018 658 | 12242018709 | 12242018 | 72541AM | 16 » After Hours <30 renes
NH|Lance Keelty Mennsge 0520180000923764001 ) 20 121262018 18.20 | 127782018 18.21 | 1272620181821 | 12262018 1842 | 12702018 | 83158 PM | 109 2 Aner Hours e
; eotal iroed: |
o ; 3 3 {&._ jo= Compieed £ Jraponse Cuvaury |
12112018] [PorTsmouTH NH | Connor Ameneutt _[Jeson Brooks 1147-0 E LEAX OUTSIDE 0520180000871186001 ) 1 12112018 11.25 | 121112018 11: 1212018 11.28 | 12120181147 | 12012018 | 15302PM | 125 2 mentes
12112018] 211111 PM[12 ROBIN LN lexerer NH_|Connor Arsenautt | Jason Brooks 11470 LEAK OUTSIDE 1249001 1 2 12112018 1412 | 12112018 1412 | 12112018 1413 | 121172018 14:39 | 12712018 | 337.02PM | 57 zr Weskend'Hobiday < 30 s
122018] 42443 PM[124 MAN ST [PuasTow NH sc 11470 |GAS LEAK OUTSIDE 0520180000889000001 1 3 122720181625 | 1222018 1642 | 12820181643 | 12018 1648 | 1222018 | 55945PM | 73 20 WeekandHolidey Hous | < 30 mnses
1292018 7.28.55 AM[8 WOLCOTT AVE [soMERSWORTH N |Kewn Chiord [Scou Lacouture 1147-0_|GAS LEAK OUTSIDE 055001 ) 18 1292018720 | 122018737 | 12920187.37 | 1292018 7:55 | 1292018 | 92004 AM | 84 2
1292018 [PorTSMOUTH NH__|Darvel Laforkne | Jason Brooks 1147-0__|GAS LEAK OUTSDE 0520180000882070001 1 21 12920181224 | 12020181229 | 12002018 1229 | 1292018 1250 | 120wz018 | 23408 PM | 103 27 WoekendMoliday Hours
1211572018 8.45.28 AM|25 GLEN RD HAMPTON [ 1146-0 |GAS LEAK INSDE 0520180000904392001 o " 12152018846 | 12152018846 | 121152018847 | 12152018900 | 121152018 | 9.1904AM | 18 15 WeekendHoliay Hours | < 30 mnuses
12/15/2018]  10.08.09 AM[500 CENTRAL STUNT 107, BLDG 3 [SALEM NH 11470 ’ﬁmersos 0520180000904641001 1 21 12152018 1007 | 12152018 10:13 | 12/15/2018 1013 | 121152018 10:34 | 121152018 | 11.3440AM | 50 ) eokondMolidey Hours | < 30 mnues
12/15/2018] 10.10.57 PM|81 TROUBLE CALL WAY. [PORTSMOUTH NH_|Lance Keetty [Jas0n Brooks 9100-0 |TC GAS LEAK OUTSIDE | 052010000904800001 2 s 12152018 22.13 | 121512018 22:20 | 1211572018 2220 | 12152018 2228 | 12152018 | 113556 PM | 67 ” sokendHokdey Hous | <30 mawses
12/16/2018] 45200 PM524 S BROADWAY ST SALEM N |AdnonyBeck |Ryan Tarad 1146 -0 |GAS LEAK INSIDE 05201£0000904880001 [ ) 121162018 1652 | 1211672018 16:51 | 1211672018 1651 | 127162018 1651 | 121672018 | 51120PM | 19 o <30 ranses
122212018] _9.23.34 AM|14 RAYMOND LN HAMPTON [ 1146-0 |GAS LEAK NSIDE 0520 1 s 12222018925 | 1 127222018927 | 1272272018933 | 127222018 | 102505 AM | 51 ) WeekondHoliday Hours | <30 meuses
12292018 913,39 AM|7 BRADSTREET RD rameTON NH__|Connor Arsenaust | Ryen Tarad 1146-0 |GAS LEAK INSDE 0520150000930471001 7 1 12292018015 | 122W20189.15 | 122w20189.16 | 12282018 9:16 | 12202018 | 92944AM | 13 3 <30 mewten
(G eponded___Winwtes_pepr (o ___feued)

v 1 State & sk [ o oy g i 1 Tiwe _[Assigned Iﬁ_ﬂ—i—fg 0 F > 1 . Complemd. Time |Respones Tie | . Cass ‘}M*L
1226/2018]  11:35.49 AM[ 10 RUSTIC LN [PrasTow NH [Darvel Lajorune | Dawd Martinage 11470 LEAK OUTSIDE 0520180000882312001 [ [ s 12/6/2018 1136 | 120672018 11:36 | 120672018 1140 | 12872018 1211 | 12882018 | 3.1302PM | 181 | s Regutar Hous 3145 Miudos
12/102018]  2.56 36 PM67 PEMBROKE STFRNT [seasrook NH [Lance Keeity Davd Matnage | 1146-0 LEAK INSIDE 0520180000690454001 | | ] 32| 121102018 1457 | 121102018 1457 | 121102018 1457 | 121102018 15:29 | 121102018 | 35421PM | 24 | 33 [ roguwarrous | 3145 Minutes

orders T Wi forARer 5
[Ooow_aten Joispstcher Oner Jrnicions onate e Axas ok Corpiated |rsaponss Time _[How Gine.
126472018} Ipover N+ [Kewn Ruei Lynne Copp 0520180000870672001 o 15 12420182116 | 1214201821:38 | 124720182138 | 1242018 21:53 | 12142018 [ 1039a5Pm [ 45 37 After Hours [
12472018) XETER N4 [Lance Keatty [Reno Bordeleay 0520180000878680001 1 zs 12420187250 | 124120182267 | 1242018 2257 | 124720182325 | 12442018 | 1144 17PM| 19 35 After Hours 3145 Miutes
1252018 5:29:30 PM[21 NORTHWESTERN DRUNTT 24 [SALEM N [kt House Lynne Copp 0520180000881253001 o 3 12152018 17:30 | 125720181750 | 12752018 17:50 | 1252018 1803 | 12152018 | 6s0s8PM | a7 3 Aftor Hours 3145 Minutes.
10:3528 P |17 TROUBLE CALL WAY R NH_ |Kewn Ruo Rono Bordelceu 052018000083840001 7 20 12620182236 _| 12082018 2253 | 126720182253 | 120820182314 | 12772018 | 125001 AM | 104 3 ‘After Hours 3145 Minutes.
111345 P 110'S MAN ST seABROOK NH_|Robort Petigrew _[Ryon Tarsit 0520180000911140001 o ) 120182018 2314 | 1271820182320 | 121182018 2321 | 121872018 23:54 | 12102018 | 124942AM | 55 “© Aftor Hous. 3145 Minukes
Orders tolr Minutes Hours. ( o e med)
[order staeo Jser_ oen Task Code F,. Onets ig I 162 Bouee 6 Jsot e Trwaponse e Gats !
1218/2018] 41520 PM[44 MCKAY DR APT 110 R NH___|Danel Latorine _|Scott Lacouture 11470 0520180000887897001 ] 20 | 12820181816 | 1282018 16:28 | 1220181627 | 12/8/2018 1647 | 1202018 | 60915PM | &2 | 3 3
1272018] 94251 AM[19 STCYR DR [HAMPTON | w4 |oanieilstorino  [iseonBrooks | 1147-0 0520130000869060001_| i ] [ 17 [ 122018943 | 12m201896 | 12m2018958 | 12820181013 | 1zrazors | 1is7soAM| 14 | 31 | WeskendHonday Hours | 3145 Minuses
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Emergency Response Times
NU New Hampshire work orders from 12/1/2018 to 12/31/2018
Total orders in sample: 64

Dec-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Freq y Ci lative % Bin Freq y Ci lative % Bin Freq y C lative % Bin Frequency Cumulative %
15 28 44% 15 20 59% 15 4 25% 15 4 29%
30 26 84% 30 12 94% 30 7 69% 30 7 79%
45 9 98% 45 2 100% 45 5 100% 45 2 93%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 64 Total 34 Total 16 Total 14
Nov-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 30 38% 15; 22 44% 15 4 25% 15 4 29%
30 41 89% 30 24 92% 30 8 75% 30 9 93%
45 7 98% 45 4 100% 45 2 88% 45 1! 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 80 Total 50 Total 16 Total 14
Oct-18
Total gular Hours After Hours Weekend/Holiday Hours
Bin Fr y C lative % Bin Freq y C lative % Bin Fr y C lative % Bin Freq [« lative %
15 42 39% 15 33 49% 15 5 25% 15 4 19%
30 62 96% 30 33 99% 30 13 90% 30 16 95%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 108 Total 67 Total 20 Total 21
Sep-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Freq y C lative % Bin Fi y C lative % Bin Fr y C lative % Bin Fi y C lative %
15 35 39% 15 17 50% 15 10 56% 15 8 21%
30 38 81% 30 16 97% 30 4 78% 30 18 68%
45 15 98% 45 1 100% 45 4 100% 45 10 95%
60 2 100% 60 0 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 90 Total 34 Total 18 Total 38
Aug-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 19 33% 15 16 44% 15] 0 0% 15 3 23%
30 32 89% 30 17 92% 30 7 88% 30 8 85%
45 S 98% 45 3 100% 45 1 100% 45 1 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 57 Total 36 Total 8 Total 13
Jul-18
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Emergency Response Times
NU New Hampshire work orders from 12/1/2018 to 12/31/2018
Total orders in sample: 64

Total Regular Hours After Hours Weekend)/| y Hours
Bin Frequency C lative % Bin Freq y C lative % Bin Frequency [« lative % Bin Frequency Cumulative %
15 23 45% 15 11 46% 15 7 50% 15 S 38%
30 22 88% 30 13 100% 30 5 86% 30 4 69%
45 5 98% 45 0 100% 45 1 93% 45 4 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 51 Total 24 Total 14 Total 13
Jun-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Ci lative % Bin Fr y Ci lative % Bin Freq y C lative % Bin Freq y Ci lative %
15 12 20% 15, 8 23% 15 3 25% 15 1 8%
30 36 80% 30 21 83% 30 8 92% 30 i 62%
45 11 98% 45 5 97% 45 1 100% 45 5 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 60 Total 35 Total 12 Total 13
May-18
Total far Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freq y C lative % Bin Fr y Ct lative % Bin Frequency Cumulative %
15 25 40% 15 18 44% 15 4 29% 15 3 38%
30 28 84% 30 19 90% 30 6 71% 30 3 75%
45 8 97% 45 3 98% 45 3 93% 45 2 100%
60 2 100% 60 1 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 41 Total 14 Total 8
Apr-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Freq y Ci lative % Bin Freq y Ct lative % Bin Frequen C lative % Bin Freq y [« I %
15 17 38% 15 14 52% 15 1 14% 15 2 18%
30 22 87% 30 10 89% 30 4 71% 30 8 91%
45 6 100% 45 3 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 45 Total 27 Total 7 Total 11
Mar-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Freq y Ci lative % Bin Fi y Ci lative % Bin Freq Y [« lative % Bin Freq y Ci lative %
15 20 41% 15 15 63% 15 2 13% 15 3 33%
30 24 90% 30 8 96% 30 10 75% 30 6 100%
45 4 98% 45 1 100% 45 3 94% 45 0 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 49 Total 24 Total 16 Total 9
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Emergency Response Times
NU New Hampshire work orders from 12/1/2018 to 12/31/2018
Total orders in sample: 64

Feb-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency C lative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 22 42% 15 14 52% 15 5 29% 15 3 33%
30 23 85% 30 12 96% 30 7 71% 30 4 78%
45 7 98% 45 q' 100% 45 4 94% 45 2 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 27 Total 17 Total 9
Jan-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 38 37% 15 24 43% 15 10 28% 15 4 36%
30 49 84% 30 27 91% 30 18 78% 30 4 73%
45 15 99% 45 5 100% 45 7 97% 45 3 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 103 Total 56 Total 36 Total 11
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Freq y C lative % Bin Fi Ci lative % Bin Frequency Cumulative % Bin Freq y Ci lative %
15 311 38% 15 212 47% 15 55 28% 15 44 25%
30 403 87% 30 212 93% 30 97 78% 30 94 79%
45 96 98% 45 29 100% 45 35 96% 45 32 98%
60 13 100% 60 2 100% 60 7 100% 60 4 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 823 Total 455 Total 194 Total 174
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