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FILED ELECTRONICALLY AND VIA OVERNIGHT DELIVERY

February 13, 2019

Debra Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10

Concord, New Hampshire 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor
Call Report (“Report”) for January 2019

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the January
2019 Report in compliance with the terms of the Settlement Agreement
(“Agreement”) approved by the Commission in Order No. 25,390 on July 9, 2012
from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call
response data for January 2019 as well as twelve months of accumulated historical
odor call response data under the Emergency Response Standards. The
accumulated monthly data for each Performance Measure is found on page 6 of the
Report.

In January 2019 there was 1 instance of an odor call response exceeding 60
minutes. This occurred when dispatch paged the technician but did not follow up with
a phone call immediately after the page. The Company has changed its procedure to
call technicians first, if no response, dispatch follows up the call with a page and then
calls the technician’s secondary number immediately after paging.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional
information.

Respectfully submitted,
George H. Simmons Jr/E
George H. Simmons Jr.
Enclosure

cc: Christopher LeBlanc, USC



Emergency Response Times
NU New Hampshire work orders from 1/1/2019 to 1/31/2019
Total orders in sample: 74

Orders to in < 30 minutes for Regular Hours: 46 (62% of total records returned.)

Order Taken |Adaress Town State Serv. Tech [oispatoher Task Code _|Task Desc. [work order [Municipal Onsite__|Held Time Travel Time _|Assigned. |Accepted En Route on site Work Completed | Job Time _|Response Time__|Hour Class |Reponse Category
11/2019] _ 7:22:09 AM|44 STATION DR DOVER NH___|Kevin Ruel Jason Brooks 1147-0 _|GAS LEAK OUTSIDE ] 18 112019722 | 11720197:28 | 1112019729 | 1/1/20197:46 | 1112019 | 9:25:17 AM % 2 Regular Hours <30 minutes
1112019 8:46:56 AM[21 WINTER ST A DOVER NH__[Kevin Ruel Jason Brooks 1146-0 |GAS LEAK INSIDE 0520180000933277001 [ 2 112019847 | 1112019847 | 111/2019848 | 112019914 | 1122019 | 100432AM | 50 27 Regular Hours <30 minutes
11/2019]  1:41:52 PM|15 SOUTH ST EXETER NH__[Robert Pettigrew _[Samantha Keach | 1146-0 | GAS LEAK INSIDE 0 21 11120191342 | 11112019 13:42 | 1/1/20191343 | 1/1/201914:03 | 1/1/2019 | 2:35:07PM 31 2 Regular Hours <30 minutes
112/2019]  10:13:07 AM[9 LITTLE PINE LN [EXETER NH___|Kevin Clifford Lynne Copp 1146-0 |GAS LEAK INSIDE [ 5 12/20191013 | 12120191043 | 1/2/201910:13 | 1/21201910:18 | 11272019 | 104413AM | 25 5 Regular Hours <30 minutes
1/4/2019| _ 10:11:40 AM|28 LANGDON ST 2 [PORTSMOUTH NH___|Daniel Lafortune _|David Martinage 1146-0 |GAS LEAK INSIDE 0520190000005705001 0 " 14120191012 | 1412019 10:42 | 14120191013 | 1/41201910:24 | 1472019 | 11:17:22AM | 53 12 Regular Hours <30 minutes
1/4/2019] _ 11:50:52 AM|5 NORTHEASTERN BLVD sALEM NH___|Kevin Clifford Lynne Copp 1146-0 |GAS LEAK INSIDE [ 21 14120191151 | 1412019 11:52 | 14120191152 | 1/41201912:14 | 1472019 | 1:09:47 PM 55 23 Regular Hours <30 minutes
1/4/2019] _ 1:47:20 PM|28 HUBBARD RD DOVER NH___|David Perreault__[David Martinage 1146-0 |GAS LEAK INSIDE 0520190000009704001 0 2 1412019 1347 | 1412019 13:48 | 14120191348 | 11412019 14:16 | 1472019 | 2:52.48PM 3 28 Regular Hours <30 minutes
14/2019]  2:08:34 PM[19 ST CYR DR HAMPTON NH__[John Wiley David Martinage 1146-0 |GAS LEAK INSIDE 0520190000009917001 [ 12 14120191408 | 1412019 1410 | 1/4/201914:11 | 1/41201914:23 | 1472019 | 2:36:56 PM 13 15 Regular Hours <30 minutes
17/2019| _ 11:40:24 AM|94 PLEASANT ST FL 3RD UNIT 2. [PORTSMOUTH NH___|Kevin Clifford David Martinage 1146-0 |GAS LEAK INSIDE 0520190000012567001 0 12 7120191140 | 1712019 11:40 | 17120191140 | 172019 10552 | 1712019 | 12:1816PM | 25 12 Regular Hours <30 minutes
1/8/2019]  1:48:03 PM|95 DRAKESIDE RD RQT #FRO HAMPTON NH__[John Wiley William Jones 1147-0 |GAS LEAK OUTSIDE 0520190000015861001 [ 8 18/2019 1348 | 1/8/2019 13:50 | 1/8/201913:50 | 1/81201913:58 | 1/8/2019 | 2:50:41 PM 51 10 Regular Hours <30 minutes
1/8/2019| _ 3:24:57 PM[54 EDGEWOOD RD DURHAM NH___[Lance Keelty William Jones 1146-0 |GAS LEAK INSIDE 0520190000016063001 0 8 18/20191525 | 1/8/2019 15:27 | 1/8/20191527 | 1/8201915:36 | 11872019 | 4:06:31PM 30 " Regular Hours <30 minutes
1/9/2019  2:18:05 PM[9 TUXBURY RD PLAISTOW NH___[Anthony Beck Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0520190000019781001 [ 27 19120191418 | 1/912019 1419 | 1/9/201914:20 | 11912019 14:47 | 11972019 | 347:10PM 59 29 Regular Hours <30 minutes

110/2019| _ 8:18:29 AM|19 HIGH ST #8 |SOMERSWORTH NH__|David Perreault__|William Jones 1146-0 |GAS LEAK INSIDE 0520190000022734001 1 8 111012019 8:19 111012019 | 9:19:36 AM 49 12 Regular Hours <30 minutes
114/2019|  7:53:45 AM[861 LAFAYETTE RD 1 2FL HAMPTON NH__|Daniel Lafortune__|David Martinage 1146-0 |GAS LEAK INSIDE [ 14 11412019754 | 1114120197:54 | 114/20197:54 | 1/14/120198:08 | 111412019 | 9:24:53 AM 76 15 Regular Hours <30 minutes
1114/2019| _ 1:32:52 PM|22 DURHAM RD C DOVER NH__ |David Perreault | Michael Talis 1146-0 |GAS LEAK INSIDE 0520190000031401001 ] 19 11412019 13:33 | 111412019 13:34 | 111412019 13:34 | 1/14/201913:54 | 111412019 | 2:52:52 PM 58 21 Regular Hours <30 minutes
111412019 3:23:38 PM[1 GREENLEAF WOODS DR SPRC 201_|PORTSMOUTH NH__|Jefrey Croteau _|Lynne Copp 1146-0 |GAS LEAK INSIDE 2 13 11412019 15:25 | 11412019 15:25 | 11412019 15:26 | 1/14/20191539 | 111412019 | 3:54:21 PM 4 16 Regular Hours <30 minutes
116/2019| _ 9:38:54 AM|303 PLEASANT ST [PORTSMOUTH NH___[Kevin Ciifford David Martinage 1147-0 |GAS LEAK OUTSIDE 0520190000036234001 0 19 11612019 | 1049:18AM | 50 20 Regular Hours <30 minutes
116/2019|  10:43:55 AM[41 OSPREY DR [PORTSMOUTH NH___|Kevin Clifford David Martinage 1147-0 |GAS LEAK OUTSIDE 1 13 111612019 10:45 | 1116/2019 10:46 | 111612019 1049 | 1/16/2019 1059 | 111612019 | 12:2934PM | 90 15 Regular Hours <30 minutes
116/2019|  2:33:51 PM|27 AUSTIN ST [PORTSMOUTH NH___|Kevin Clifford [Michael Talis 1146-0 |GAS LEAK INSIDE 0520190000038165001 2 16 111612019 14:35 | 111612019 14:35 | 111612019 14:36 | 1/16/2019 14:51 | 1116/2019 | 3:40:08 PM 48 18 Regular Hours <30 minutes
11612019 2:50:17 PM[117 GREEN ST 2 |SOMERSWORTH NH_[Lance Keelty Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ 18 111612019 14:59 | 111612019 15:00 | 111612019 15:01 | 1/16/201915:19 | 111612019 | 4:52:28 PM 92 2 Regular Hours <30 minutes
1116/2019| _ 3:11:58 PM|7 GROVE CT EXETER NH__|John Wiley [Michael Talis 1146-0 |GAS LEAK INSIDE 0520190000038304001 0 2 111612019 15:12 | 111612019 15:14 | 111612019 15:15 | 1/16/20191540 | 1116/2019 | 3:59:28 PM 18 28 Regular Hours <30 minutes
117/2019] _ 10:45:09 AM[96 SWEET HILL RD PLAISTOW NH___[Anthony Beck William Jones 1147-0 |GAS LEAK OUTSIDE 0520190000039915001 [ 18 11712019 10:45 | 117/201910:45 | 11712019 1046 | 1/17/201911:04 | 111712019 | 12:1052PM | 66 19 Regular Hours <30 minutes
117/2019| _ 3:03:46 PM|132 FRANKLIN ST |SEABROOK NH__|John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000041231001 0 3 11712019 15:04 | 111712019 15:04 | 111712019 15:04 | 1/17/20191507 | 111712019 | 4:01:48 PM 54 3 Regular Hours <30 minutes
111812019 9:50:42 AM[130 OXFORD AVE [PORTSMOUTH NH__|Jefirey Croteau | David Martinage 1147-0 |GAS LEAK OUTSIDE 0520190000042745001 2 2 111812019 10:02 | 11812019 10:02 | 111812019 10:03 | 1/18/2019 1022 | 111812019 | 11:2032AM | 57 23 Regular Hours <30 minutes
1121/2019| _ 9:14:59 AM|285 WINNACUNNET RD #1 HAMPTON NH___|Daniel Lafortune_[Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000045437001 0 12 12112019915 | 12112019914 | 1/21/20199:16 | 1/21/20199:26 | 112112019 | 9:47:58 AM 21 " Regular Hours <30 minutes
112112019 10:25:34 AM[11 WINTER ST DOVER NH__|Jefirey Croteau | Michael Talis 1146-0 |GAS LEAK INSIDE 0520190000045837001 5 21 112112019 10:31 | 112172019 10:31 | 112112019 10:31 | 1/21/20191053 | 112112019 | 11:21:36AM | 28 27 Regular Hours <30 minutes
1121/2019|  1:39:04 PM[19 1ST ST NH___|David Perreault__[Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0520190000046650001 ] 18 112112019 13:39 | 112172019 13:40 | 112112019 13:40 | 1/21/201913:58 | 1/21/2019 | 3:46:32PM | 107 19 Regular Hours <30 minutes
1121/2019|  3:23:25 PM[30 FITTS FARM DR 14 DURHAM NH__[John Wiley David Martinage 1147-0 |GAS LEAK OUTSIDE 0520190000046949001 1 23 112112019 15:24 | 112172019 15:24 | 112112019 15:24 | 1/21/2019 1547 | 112112019 | 4:30:28 PM 42 2 Regular Hours <30 minutes
1/21/2019| _ 3:26:18 PM|26 DOVER POINT RD DOVER NH___|Kevin Clifford Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000046957001 2 9 112112019 15:30 | 112172019 15:30 | 1121/2019 15:30 | 1/21/201915:39 | 112112019 | 4:41:20 PM 61 " Regular Hours <30 minutes
1122/2019 _ 9:01:05 AM[25 CONCORD WAY [PORTSMOUTH NH___|Kevin Cliford David Martinage 1146-0 |GAS LEAK INSIDE 0520190000048469001 [ 14 112212019 947 | 1/22/2019 [ 10:19.09AM | 61 16 Regular Hours <30 minutes
1123/2019| _ 8:53:08 AM|90 KINGS HWY HAMPTON NH___|Daniel Lafortune _[Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000051933001 0 13 112312019 | 9:20:18 AM 1 15 Regular Hours <30 minutes
1124/2019| 11:20:50 AM[33 TROUBLE CALL WAY HAMPTON NH__|Robert Pettigrew _|Lynne Copp 9100-0 |TC GAS LEAK OUTSIDE | 0520190000057854001 [ 18 112412019 11:21 | 112412019 11:27 | 112412019 11:27 | 1/24/2019 1145 | 112412019 | 1:31:26PM | 106 2 Regular Hours <30 minutes
1124/2019| _ 2:43:06 PM| 1412 SOUTH ST [PORTSMOUTH NH___|Kevin Clifford Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0 1 112412019 14:44 | 112472019 14:43 | 112412019 14:44 | 1/24/2019 14:44 | 112412019 | 4:10:48 PM 8 1 Regular Hours <30 minutes
112512019 8:50:53 AM[61 TROUBLE CALL WAY sALEM NH___|Daniel Lafortune__|Lynne Copp 9100-0 _|TC GAS LEAK OUTSIDE [ 12 12512019913 | 1/25/2019 | 1059.03AM | 105 13 Regular Hours <30 minutes
1125/2019| _ 9:02:30 AM|55 PORTSMOUTH AVE EXETER NH__|Jefirey Croteau __|[Lynne Copp 1146-0 |GAS LEAK INSIDE 0 15 11252019919 | 1/25/2019 | 9:52:01 AM 32 17 Regular Hours <30 minutes
11252019 9:43:23 AM[36 FRANKLIN ST [EXETER NH___|Kevin Clifford William Jones 1146-0 |GAS LEAK INSIDE 0520190000060074001 [ 14 112512019 10:00 | 17252019 | 10:41:47 AM | 41 17 Regular Hours <30 minutes
1125/2019| _10:51:42 AM|579 SAGAMORE AVE 40 109 [PORTSMOUTH NH___[Robert Pettigrew _[Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000060379001 o 5 112512019 10:52 | 112512019 10:56 | 112612019 10:56 | 1/25/201911:01 | 1125/2019 | 12:2502PM | 83 10 Regular Hours <30 minutes
1125/2019]  11:23:55 AM|64 HAVEN RD [PORTSMOUTH NH___|Kevin Cliford [Michae! Talis 1146-0 |GAS LEAK INSIDE 0520190000060463001 [ 2 112512019 11:24 | 1/25/2019 11:28 | 112512019 11:29 | 1/25/201911:50 | 1125/2019 | 1:01:50 PM 7 2 Regular Hours <30 minutes
1125/2019| _12:57:29 PM|5 LANCELOT CT 5 SALEM NH___|Connor Arsenault _|Michael Talis 1146-0 |GAS LEAK INSIDE 0520190000060831001 0 17 112512019 12:57 | 112512019 12:58 | 112612019 12:58 | 1/25/201913:16 | 1125/2019 | 1:42:26 PM 2 18 Regular Hours <30 minutes
112812019 9:39:14 AM[ 100 ASH ST [PORTSMOUTH NH iliam Jones 1146-0 |GAS LEAK INSIDE [ 1 12812019 | 102140AM | 29 12 Regular Hours <30 minutes
1128/2019| _ 11:04:56 AM|238 DEER ST [PORTSMOUTH NH__|Jefrey Croteau __|William Jones 1146-0 |GAS LEAK INSIDE 0520190000064336001 0 5 112612019 11:05 | 112872019 11:05 | 112812019 11:07 | 1/28/201911:11 | 1/28/2019 | 12:00:16PM | 49 6 Regular Hours <30 minutes
1128/2019]  12:00:41 PM[238 DEER ST [PORTSMOUTH NH__|Jefirey Croteau __|Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0520190000064494001 [ 1 112812019 12:00 | 112812019 12:01 | 1/28/2019 1201 | 1/28/20191202 | 1/28/2019 | 201:16PM | 118 1 Regular Hours <30 minutes
1128/2019| _3:36:00 PM| 13 BROOKMOOR RD HSE CLUB DOVER NH___[Robert Petiigrew _|David Martinage 1146-0 |GAS LEAK INSIDE 0520190000065331001 0 " 112612019 15:36 | 1/28/2019 15:37 | 112812019 15:39 | 1/28/20191548 | 1128/2019 | 4:27:30 PM 38 12 Regular Hours <30 minutes
1120/2019| _ 12:17:03 PM[1 HAMPTON RD [EXETER NH___[Robert Pettigrew _|Lynne Copp 1146-0 |GAS LEAK INSIDE [ 7 112012019 1217 | 11292019 12:18 | 112012019 12:19 | 1/20/20191225 | 112912019 | 1:24:05 PM 58 8 Regular Hours <30 minutes
130/2019| _ 12:03:03 PM| 149 PLAISTOW RD PLAISTOW NH___|Anthony Beck William Jones 1146-0 |GAS LEAK INSIDE 0520190000071608001 0 16 1/3012019 12:03 | 1/3072019 12:03 | 113012019 12:12 | 1/30/20191220 | 113012019 | 1:05:39 PM 45 17 Regular Hours <30 minutes
113112019 8:45:14 AM[24 STRING BRIDGE ST S9 EXETER NH__|Jefirey Croteau | William Jones 1146-0 |GAS LEAK INSIDE 0520190000073959001 [ 14 13112019 | 9:53:16 AM 50 17 Regular Hours <30 minutes

Orders responded to in < 30 minutes for After Hours: 14 (19% of total records returned.)

Order Taker |Address Town [state Serv. Tech [pispatcher Task Code __|Task Desc. Work Order [Municipal onsite _[eid Time Travel Time | Assigned. En Route on site Work Completed __|Job Time _|Response Time__|Hour Class |Reponse Category.
1412019 5:31:02 PM[50 HANSON ST [ROCHESTER NH_[Lance Keelty William Jones 1147-0 |GAS LEAK OUTSIDE 0520190000010236001 [ 21 14120191731 | 1412019 17:32 | 1/4/201917:32 | 11412019 17:54 | 1472019 | 7:11:31PM 77 2 After Hours <30 minutes
17/2019| _ 8:15:40 PM|28 RAILROAD AVE 2FLR GoNic NH___|John Wiley David Martinage 1147-0 |GAS LEAK OUTSIDE 0520190000013656001 2 13 7120192017 | 17120192048 | 177120192019 | 1/71201920:32 | 11772019 | 9:15:06 PM 42 16 After Hours <30 minutes
1/8/2019| _ 4:52:48 PM[1 FREEDOM DR DOVER NH_[Lance Keelty Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000016203001 [ 8 18120191653 | 1/812019 16:54 | 1/8/201916:54 | 1/81201917:02 | 11812019 | 521:47PM 18 10 After Hours <30 minutes

1/1/2019| _ 7:00:07 PM|18 CONGRESS ST 501 [PORTSMOUTH NH___|John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE 0 2 11172019 19:00 | 11172019 19:01 | 1111/2019 19:01 | 1/11/201919:26 | 1/11/2019 | 7:50:45 PM 2 2 After Hours <30 minutes
114/2019|  4:26:50 PM[387 LAFAYETTE RD HAMPTON NH__[John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE [ 7 11412019 16:27 | 11412019 16:27 | 111412019 16:30 | 1/14/201916:34 | 111412019 | 4:46:31 PM 1 7 After Hours <30 minutes
115/2019| _ 5:15:46 PM|2 GRANDVIEW TER EXETER NH__|John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE 0 7 11512019 17:16 | 111572019 17:16 | 111512019 17:17 | 1/15/201917:24 | 1115/2019 | 5:41:53 PM 7 8 After Hours <30 minutes
111612019 4:39:15 PM[867 OCEAN BLVD HAMPTON NH__[John Wiley Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ 10 111612019 16:39 | 1116/2019 16:40 | 111612019 16:42 | 1/16/2019 16:50 | 111612019 | 6:02:59 PM 72 1 After Hours <30 minutes
117/2019| _ 6:13:46 PM|36 LAUREL CT [PORTSMOUTH NH__|John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE 0520190000041627001 0 2 11712019 18:14 | 111712019 18:16 | 111712019 18:16 | 1/17/20191843 | 111712019 | 6:57:27 PM 13 30 After Hours <30 minutes
11812019 5:36:42 PM[20 WINTER ST [ROCHESTER NH_[Lance Keelty Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0520190000044838001 [ 18 111812019 17:37 | 11812019 17:37 | 11812019 17:39 | 1/18/201917:56 | 111812019 | 7:29:50 PM 9 19 After Hours <30 minutes
1122/2019| _ 4:19:09 PM[60 COTTAGE ST DURHAM NH__[Lance Keelty David Martinage 1146-0 |GAS LEAK INSIDE 0520190000050818001 0 2 112212019 16:19 | 112212019 16:19 | 112212019 16:20 | 1/22/2019 1644 | 112212019 | 6:01:08 PM 6 2 After Hours <30 minutes
1122/2019  8:05:27 PM[19 FIRST ST 1 DOVER NH_[Lance Keelty David Martinage 1147-0 |GAS LEAK OUTSIDE [ 7 112212019 20.05 | 112212019 20:06 | 1/22/2019 20:07 | 1/22/201920:14 | 112212019 | 9:36:11PM 81 8 After Hours <30 minutes
1124/2019| _ 11:00:40 PM|298 MIDDLE ST [PORTSMOUTH NH__|Jefirey Croteau _|Jason Brooks 1146-0 |GAS LEAK INSIDE 0520190000059109001 1 23 112412019 23:02 | 112412019 23:06 | 112412019 23:07 | 1/24/2019 2330 | 112412019 | 11:5148PM | 21 29 After Hours <30 minutes
1125/2019| _ 6:50:02 PM|769 STATE ST 3 [PORTSMOUTH NH___[John Wiley Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0520190000062270001 [ 2 112512019 18:50 | 1/25/201918:50 | 112512019 18:52 | 1/25/201919:15 | 112512019 | 8:12:39 PM 57 2 After Hours <30 minutes
1128/2019| _ 4:21:49 PM|111 COURT ST 10 EXETER NH___|Daniel Lafortune _|David Martinage 1146-0 |GAS LEAK INSIDE 0520190000065445001 o 17 112612019 16:22 | 1/28/201916:23 | 112812019 16:23 | 1/28/2019 1641 | 1128/2019 | 4:59:42PM 18 19 After Hours <30 minutes

Orders to in < 30 minutes for Weekend/Holiday Hours: 8 (11% of total records returned.)

Order Taken |Adaress Town [state Serv. Tech [oispatoher Task Code _|Task Desc. [work order [Municipal Onsite __|Held Time Travel Time _|Assigned. |Accepted En Route on site Work Completed __|Job Time _|Response Time__|Hour Class |Reponse Category
1/5/2019| _ 7:54:49 AM[45 LINCOLN AVE [PORTSMOUTH NH___|Robert Pettigrew _|Jason Brooks 1147-0 |GAS LEAK OUTSIDE 0520190000010319001 8 152019800 | 1/52019803 | 1152019804 | 11520198:12 | 1/52019 | 9:22:25AM 69 17 Weekend/Holiday Hours | <30 minutes
1/6/2019] _ 12:52:51 PM|15 WOODBURY AVE [PORTSMOUTH NH__[John Wiley Rene Bordeleau 1146-0 |GAS LEAK INSIDE 0520190000010562001 [ 21 16120191253 | 11612019 13:02 | 1/6/20191302 | 1/6/201913:23 | 1/6/2019 | 1:37:56 PM 1 30 <30 minutes

112/2019| _ 6:15:00 PM|47 GREEN ST 1 |SOMERSWORTH NH__|David Perreault __|Jason Brooks 1146-0 |GAS LEAK INSIDE 0520190000029465001 1 12 111212019 18:16 | 111212019 18:20 | 111212019 18:20 | 1/12/201918:32 | 1112/2019 | 7:05:33 PM 3 17 Weekend/Holiday Hours | <30 minutes
1112/2019|  7:09:53 PM[ 1055 BANFIELD RD [PORTSMOUTH NH_[Lance Keelty Jason Brooks 1146-0 |GAS LEAK INSIDE 0520190000029469001 1 16 11212019 19:11 | 11212019 19:15 | 112/2019 19:15 | 1/12/201919:31 | 111212019 | 7:49:47 PM 18 2 <30 minutes
1113/2019] _ 10:40:36 AM| 100 MAIN ST DOVER NH__|David Perreault__|Scott Lacouture 1146-0 |GAS LEAK INSIDE 0520190000029491001 0 18 111312019 10:41 | 11132019 10:50 | 111312019 10:50 | 1/13/201911:08 | 1113/2019 | 11:5459AM | 46 28 Weekend/Holiday Hours | <30 minutes
1/19/2019| _ 10:46:36 AM|21 COVERED BRIDGE LN DOVER NH__[Robert Pettigrew _|Scott Lacouture 1147-0 |GAS LEAK OUTSIDE 0520190000044956001 1 1 111912019 10:47 | 11972019 10:57 | 119/2019 10:58 | 1/19/201911:09 | 1119/2019 | 120753PM | 58 2 <30 minutes
1119/2019| _ 9:11:37 PM| 15 SPRUCE DR DOVER NH___|Kevin Clifford Rene Bordeleau 1147-0 |GAS LEAK OUTSIDE 0520190000045067001 1 2 111912019 21:12 | 111972019 21:20 | 111912019 21:20 | 1/19/20192142 | 1119/2019 | 10:1206PM | 29 30 Weekend/Holiday Hours | <30 minutes
112612019 10:11:58 PM]202 MAIN ST PLAISTOW NH___|Connor Arsenault _|Jason Brooks 1147-0 |GAS LEAK OUTSIDE 1 [ 14 112612019 22:12 | 112612019 22:15 | 112612019 22:16 | 1/26/201922:30 | 1/26/2019 | 10:34:52 PM 4 18 <30 minutes

Orders responded to in 31-45 Minutes for Regular Hours: 3 (4% of total records returned.)
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Emergency Response Times
NU New Hampshire work orders from 1/1/2019 to 1/31/2019

Total orders in sample: 74

Order Taker [Address Toun state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time_|Assigned [Acospted En Route on site Work Completed | Job Time | Response Time _|our Class [Reponse Category
1/22019]_10:4201 AM[11 SICARD ST HAVPTON NH___|Joffrey Croteau__|Lynne Gopp 1146-0__|GAS LEAKINSIDE 1 2 1220191043 | 17220191045 | 11272019 10:46 | 17212019 11:13_| 17212019 | 12:0331PM | 50 31 Regular Hours 31.45 Minutes
11412019 12:21:55 PM|25 PLEASANT ST GARAGE SALEM [ [Robert Petiigrew | Lynne Copp. 1147-0|GASLEAKOUTSIDE | 0520190000009201001 3 30 14120191225 | 1/4/201912:26 | 1/412019 1227 | /41201912556 | 1/412019 | 1:52:32 PM 56 34 Regular Hours. 31-45 Minutes
izors] 2255 Pulzzon sroRDIAY e | i et tais | riio0 Jorsieacnope | s @[ vwzvs aes | o oz | wazors ot | wzus s | azors | zoosren | st ® Reguartows | o145 s

Orders to in 31-45 Minutes for After Hours: 1 (1% of total records returned.)

Order Taken [acaress [7own state [serv. 7ech Dispatcher [rask code [ 7ask Desc. Work Order. [Municipa onsite | ela Time [ravet Time _[assigned [cceptea |0 Route. [on site | Work completed_|sob Time _|Response Time _|Hour Class [Reponse category
2ots] 404 P21 GOVERED BRDGE N oover W JcomRo Jimonsogs | 1147-0 JonsLeacourape | sszotsosoossericor | P 2| wzverost | o | o imes | tnavermas | wms | soamn | s | s | metems | sasuines

Orders to in 31-45 Minutes for Hours: 1 (1% of total records returned.)

Order Taken [adaress [rown state [serv. Tech Dispatcher [rask code |[Task Dese. Work Order [Municipat onsite_[tHeta Time [rravet Time _[ssigned [acceptea [0 Route [on site Work Completed __|Job Time | Response Time _|our Class [Reponse Categary

112612010 4:21:57 PM[40 WESTSIDE DR [ExeTer NH__ [DanielLafortine_|RyanTardif |  1147-0 _|GAS LEAK OUTSIDE o 26 | 112620191622 | 1/26/2018 16:28 | 1/26/201916:32 | 112612019 16:55 | 1/26/2019 | 6:18:24PM | 82 | 33 | weekend Hours | 31-45 Minutes

Orders to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Jacaress [7own [state [serv. 7ech Dispatcher [rask code [ 7ask Desc. [work order [unicipar onsite [ eta Time [ravet Time _[assigned Jcceptea |0 Route. [on site | Work completed_|sob Time | Response Time _|Hour Class [Reponse category

Orders responded to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken adaress [roun state [serv. Tech [oispatcher  [rask code [rask Desc. [work order [Municipal onsite _[Heid Time [rravet Time_assignea [accepted [En Route [onsie [ Work Completed_[uob Time _|Response Time _|Hour Class [Reponse category

Orders to in 46-60 Minutes for Hours: 0 (% of total records returned.)

Order Taken [adaress [rown [state [serv. Tech Dispatcher [rask code [Task Dese. [work order [Municipat onsite_[teta Time [rravet Time _[ssigned [accepted [£n Route [on site [ Work Compieted _[uob Time _|Response Time _|Hour Class [Reponse categary

Orders responded to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken adaress [rown state [serv. Tech [oispatcher [rask code [rask Desc. [work order [Municipal onsite_[Heid Time [rravet Time_assignea [accepted [En Route [onsie [ Work Completed_[uob Time _|Response Time _|Hour Class [Reponse category

Orders to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [adaress [rown [state [serv. Tech [oispatoher [rask code [Task Desc. [work order [Municipat onsite_[teta Time [rravet rime _[ssigned [acceptea [£n Route [on site [ Work Compieted_[uob Time _|Response Time _|Hour Class [Reponse category

Orders responded to in 61-75 Minutes for Hours: 0 (% of total records returned.)

Order Taken [adaress [roun [state [serv. Tech [oispatcher  [rask code _[rask Desc. [work order [Municipal onsite _[Heid Time [rravet Time_assignea [accepted [En Route [onsie [ Work Completed_[uob Time _|Response Time _|Hour Ciass: [Reponse category

Orders to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [adaress [rown [state [serv. Tech Dispatcher [rask code [Task Dese. [work order [Municipat onsite_[teta Time [rravet Time _[ssigned [accepted [£n Route [on site [ Work Compieted _[uob Time _|Response Time _|Hour Class [Reponse categary

Orders responded to in > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [adaress [rown state [serv. Tech [oispatcher [rask code [rask Desc. [work order [Municipal onsite_[Heid Time [rravet Time_assignea [accepted [En Route [onsie [ Work Completed_[uob Time _|Response Time _|Hour Ciass: [Reponse category

Orders toin > 75 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)

Order Taken [acaress [7own state [serv. 7ech Dispatcher [rask code [ 7ask Desc. Work Order. [Municipar onsite | eta Time [ravei Time _[assigned [cceptea |0 Route. [on site Work Completed___|Job Time _|Response Time | Hour Class [Reponse category
Vaots] 11255 M2 SUGARBROOK R Joonic W liomwier  imsonsiogs | r1te-0 JonsLeacmope | sseotoovooraaraner | B ot | vszoriar | wseowieze | tseorizes | vszverzas | vazots | verssew | | 1o | Weskandrioiayrows | 75 Minses
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Emergency Response Times

NU New Hampshire work orders from 1/1/2019 to 1/31/2019
Total orders in sample: 74

Jan-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 26 35% 15 21 43% 15 5 33% 15 0 0%
30 42 92% 30 25 94% 30 9 93% 30 8 80%
45 5 99% 45 3 100% 45 1 100% 45 1 90%
60 0 99% 60 0 100% 60 0 100% 60 0 90%
75 0 99% 75 0 100% 75 0 100% 75 0 90%
75+ 1 100% 75+ 0 100% 75+ 0 100% 75+ 1 100%
Total 74 Total 49 Total 15 Total 10
Dec-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 28 44% 15 20 59% 15 4 25% 15 4 29%
30 26 84% 30 12 94% 30 7 69% 30 7 79%
45 9 98% 45 2 100% 45 5 100% 45 2 93%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 64 Total 34 Total 16 Total 14
Nov-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 30 38% 15 22 44% 15 4 25% 15 4 29%
30 41 89% 30 24 92% 30 8 75% 30 9 93%
45 7 98% 45 4 100% 45 2 88% 45 1 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 80 Total 50 Total 16 Total 14
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Emergency Response Times

NU New Hampshire work orders from 1/1/2019 to 1/31/2019
Total orders in sample: 74

Oct-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 42 39% 15 33 49% 15 5 25% 15 4 19%
30 62 96% 30 33 99% 30 13 90% 30 16 95%
45 4 100% 45 1 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 108 Total 67 Total 20 Total 21
Sep-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 35 39% 15 17 50% 15 10 56% 15 8 21%
30 38 81% 30 16 97% 30 4 78% 30 18 68%
45 15 98% 45 1 100% 45 4 100% 45 10 95%
60 2 100% 60 0 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 90 Total 34 Total 18 Total 38
Aug-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 19 33% 15 16 44% 15 0 0% 15 3 23%
30 32 89% 30 17 92% 30 7 88% 30 8 85%
45 5 98% 45 3 100% 45 1 100% 45 1 92%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 57 Total 36 Total 8 Total 13
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Emergency Response Times

NU New Hampshire work orders from 1/1/2019 to 1/31/2019
Total orders in sample: 74

Jul-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 23 45% 15 11 46% 15 7 50% 15 5 38%
30 22 88% 30 13 100% 30 5 86% 30 4 69%
45 5 98% 45 0 100% 45 1 93% 45 4 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 51 Total 24 Total 14 Total 13
Jun-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 12 20% 15 8 23% 15 3 25% 15 1 8%
30 36 80% 30 21 83% 30 8 92% 30 7 62%
45 11 98% 45 5 97% 45 1 100% 45 5 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 60 Total 35 Total 12 Total 13
May-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 25 40% 15 18 44% 15 4 29% 15 3 38%
30 28 84% 30 19 90% 30 6 71% 30 3 75%
45 8 97% 45 3 98% 45 3 93% 45 2 100%
60 2 100% 60 1 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 41 Total 14 Total 8
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Emergency Response Times

NU New Hampshire work orders from 1/1/2019 to 1/31/2019
Total orders in sample: 74

Apr-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 17 38% 15 14 52% 15 1 14% 15 2 18%
30 22 87% 30 10 89% 30 4 71% 30 8 91%
45 6 100% 45 3 100% 45 2 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 45 Total 27 Total 7 Total 11
Mar-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 20 41% 15 15 63% 15 2 13% 15 3 33%
30 24 90% 30 8 96% 30 10 75% 30 6 100%
45 4 98% 45 1 100% 45 3 94% 45 0 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 49 Total 24 Total 16 Total 9
Feb-18
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 22 42% 15 14 52% 15 5 29% 15 3 33%
30 23 85% 30 12 96% 30 7 71% 30 4 78%
45 7 98% 45 1 100% 45 4 94% 45 2 100%
60 1 100% 60 0 100% 60 1 100% 60 0 100%
75 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 53 Total 27 Total 17 Total 9
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % Bin Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 299 38% 15 209 47% 15 50 29% 15 40 23%
30 396 88% 30 210 94% 30 88 80% 30 98 80%
45 86 98% 45 27 100% 45 29 97% 45 30 97%
60 12 100% 60 2 100% 60 6 100% 60 4 99%
75 0 100% 75 0 100% 75 0 100% 75 0 99%
75+ 1 100% 75+ 0 100% 75+ 0 100% 75+ 1 100%
Total 794 Total 448 Total 173 Total 173
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