Unitil

Unitil Service Corp.

George H. Simmons Jr.
Manager - Regulatory Services

6 Liberty Lane West
Hampton, NH 03842

Phone: 603-773-6534
Fax: 603-773-6734

simmons@unitil.com

FILED ELECTRONICALLY AND VIA OVERNIGHT DELIVERY

February 12, 2020

Debra Howland

Executive Director and Secretary

New Hampshire Public Utilities Commission
21 S. Fruit St., Suite 10

Concord, New Hampshire 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor
Call Report (“Report”) for January 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the January
2020 Report in compliance with the terms of the Settlement Agreement
(“Agreement”) approved by the Commission in Order No. 25,390 on July 9, 2012
from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call
response data for January 2020 as well as twelve months of accumulated historical
odor call response data under the Emergency Response Standards. The
accumulated monthly data for each Performance Measure is found on page 6 of the
Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional
information.

Respectfully submitted,
George H. Simmons Jr/E
George H. Simmons Jr.
Enclosure

CC: Christopher LeBlanc, USC



Emergency Response Times
NU New Hampshire work orders from 1/1/2020 to 1/31/2020
Total orders in sample: 76

Orders to in < 30 minutes for Regular Hours: 52 (68% of total records returned.)

Order Taken |Adaress Town state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time | Assigned [Accepted En Route on site Work Completed | Job Time _|Response Time _|Hour Class [Reponse Category
112020] _ 9:35:16 AM|461 OCEAN BLVD A 13 HAMPTON NH__|Jefrey Croteau _|Jakub Rucinski 1147-0_|GAS LEAK OUTSIDE 2 2 12020937 | 1112020934 | 112020935 | 1112020957 | 1/1/2020 | 114048 AM | 102 22 Regular Hours <30 minutes
11112020 11:17:40 AM[12 TURGEON LN B |SOMERSWORTH NH__[Kevin Ruel Jakub Rucinski 1147-0 |GAS LEAK OUTSIDE 1 21 11/2020 1119 | 11/202011:19 | 11/202011:19 | 1/4/202011:41 | 11112020 | 1:28:30 PM 107 2 Regular Hours <30 minutes
1/2/2020] _ 8:35:35 AM|541 S BROADWAY SALEM NH eph Kearns __|Jason Brooks 1146-0__|GAS LEAK INSIDE o 18 122020835 | 122020837 | 1212020838 | 1212020855 | 1/2/2020 | 9:10:53AM 15 20 Regular Hours <30 minutes
112/2020]  9:43:13 AM|92 SCOTT AVE |SEABROOK NH___[John Wiley [Michae! Talis 1147-0 |GAS LEAK OUTSIDE [ 18 12/2020943 | 1/2/2020943 | 122020944 | 12120201002 | 1212020 | 1057:01AM | 54 19 Regular Hours <30 minutes
1/212020] 120228 PM[81 WATER ST OFFC1 EXETER NH___[John Witey. Lynne Copp 1146-0__|GAS LEAK INSIDE o 18 11212020 1203 | 1/2/2020 1203 | 112020201203 | 1/2120201221 | 11202020 | 12:41:35PM | 20 19 Regular Hours <30 minutes
1/3/2020_ 12:46:43 PM[37 NEW YORK ST 3 DOVER NH__[Robert Pettigrew _|David Martinage |  1146-0 | GAS LEAK INSIDE [ 12 10312020 1247 | 1/3/202012:56 | 1/3/202012:557 | 1/3202013:08 | 1/3/2020 | 1:44:09PM 35 21 Regular Hours <30 minutes
1/312020] 25234 PM[ 10 HIGH ST EXETER NH__[Lance Keelty Lynne Copp 1146-0 |GAS LEAK INSIDE 0 2 1132020 14:53 | 113120201453 | 1/32020 14:53 | 1/32020 1517 | 1/312020 | 34058 PM 23 2 Regular Hours <30 minutes
1/6/2020] 10:50.28 AM[6 STERLING HILL LN APT 627 EXETER NH_[Lance Keelty David Martinage | 1146-0 | GAS LEAK INSIDE 104001 [ 16 1/6/2020 10:50 | 1/6/202010:50 | 1/6/202010:55 | 1/6/202011:07 | 1/6/2020 | 11:46:16AM | 38 16 Regular Hours <30 minutes
1/612020] _11:46:10 AM[45 ANDERSON LN ROCHESTER NH___[Kevin Ciifford Lynne Copp 1146-0_|GAS LEAK INSIDE ] 16 10612020 11:46 | 1/6/2020 11:44 | 1/6/2020 11:45 | 1/6/20201201 | 1/6/2020 | 12:28:56PM | 27 14 Regular Hours <30 minutes
7/2020]  10:49:52 AM| 104 WASHINGTON ST UNIT 401 __|DOVER NH___[Kevin Ciifford Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ 12 10712020 10:50 | 117120201047 | 117120201049 | 1/7/202010:59 | 1/7/2020 | 1:13:35PM 133 10 Regular Hours <30 minutes
1/712020] 32331 PM[131 EPPING RD EXETER NH___[Lance Keelty David Martinage |  1147-0 _|GAS LEAK OUTSIDE ] 2 107120201524 | 17120201526 | 17120201526 | 17720201551 | 1712020 | 5:24:42PM 93 27 Regular Hours <30 minutes
17/2020]  3:54:02 PM| 14 KELLEY RD sALEM NH__ |JosephKeams |Jason Brooks 1147-0 |GAS LEAK OUTSIDE [ 2 10712020 15:54 | 107120201555 | 17120201559 | 1/7/202016:21 | 17712020 | 511551 PM 54 27 Regular Hours <30 minutes
1/812020] _10:56:00 AM[5 MILL RD B DURHAM NH__ |Jeffrey Croteau _[David Martinage | 1147-0 |GAS LEAK OUTSIDE o 6 1182020 10:56 | 1/8/202010:53 | 1/8202010:55 | 1/8202010:59 | 11812020 | 22048PM | 201 3 Regular Hours <30 minutes
1/8/2020]  12:30:06 PM[12 SAGE LN UNIT 148G |GREENLAND NH__|Daniel Lafortune_|David Martinage | 1147-0 |GAS LEAK OUTSIDE [ 2 108120201230 | 1/8/202012:29 | 1/8/202012:32 | 1/8202012:56 | 1/8/2020 | 2:21:50 PM 85 2 Regular Hours <30 minutes
1/8/2020] _ 2:05:09 PM|35 OCEAN BLVD INORTH HAMPTON NH ephKeans __|David Martinage |  1147-0 |GAS LEAK OUTSIDE 1001 o 12 112020 14:05 | 1/8/20201405 | 1/82020 1405 | 1/82020 14:17 | 1182020 | 33539 PM 77 12 Regular Hours <30 minutes
11912020 2:07:55 PM[868 LAFAYETTE RD 3 HAMPTON NH__|Jefirey Croteau | Jason Brooks 1146-0 |GAS LEAK INSIDE [ 2 11912020 14:08 | 1/9/2020 14:05 | 1/9/202014:06 | 1/9/202014:25 | 1/9/2020 | 3:08:15PM a2 17 Regular Hours <30 minutes

1/10/2020 _ 9:12:03 AM|23 WOODMAN ST UNIT 1 [ROCHESTER NH__|Jefirey Croteau __|Lynne Copp 1147-0 |GAS LEAK OUTSIDE 0 10 11022020912 | 11012020909 | 1/10/20209:14 | 1/10/20209:20 | 111012020 | 11:14:14AM | 113 8 Regular Hours <30 minutes
11312020 9:20:21 AM[23 S BROADWAY UNIT 6 &7 sALEM NH___[Anthony Beck Jason Brooks 1147-0 |GAS LEAK OUTSIDE 1 [ 18 113! 113! 113! 113! 11312020 | 247:16PM | 278 18 Regular Hours <30 minutes
1/13/2020( _ 11:56:58 AM|83 N BROADWAY SALEM NH___|Daniel Lafortune _|David Martinage |  1146-0 |GAS LEAK INSIDE 1 19 1132020 11:58 | 1/13/2020 11:58 | 1132020 12:08 | 11132020 12:17 | 11132020 | 1257:45PM | 39 20 Regular Hours <30 minutes
111312020 12:09:46 PM[3 SALEM ST sALEM NH___[Anthony Beck David Martinage | 1147-0 | GAS LEAK OUTSIDE " [ 8 11312020 12:10_| 113/2020 1212 | 1113/2020 1212 | 11132020 12:20 | 11372020 | 2:19:28 PM 119 10 Regular Hours <30 minutes
1/1312020] _3:01:45 PM[90 NEW ROCHESTER RD DOVER NH___[Kevin Ciifford David Martinage | 1147-0 | GAS LEAK OUTSIDE o 16 11312020 1502 | 1/13/2020 14559 | 11312020 15:00 | 11312020 15115 | 11132020 | 4:32:46 PM 77 13 Regular Hours <30 minutes
11412020 8:48:45 AM[56 PARTRIDGE GREEN WAY ESTER NH__|Daniel Lafortune_|David Martinage | 1147-0 |GAS LEAK OUTSIDE [ 13 11412020849 | 111412020849 | 1114120208:52 | 1/14/120209:03 | 1/14/2020 | 10:1748AM | 74 14 Regular Hours <30 minutes
111412020 9:29:43 AM| 100 N BROADWAY saLEM NH__[Kevin Ruel David Martinage |  1146-0 _|GAS LEAK INSIDE 1 3 11412020 9:31 | 11412020936 | 1/14/20209:36 | 1/14/20209:40 | 111412020 | 9:54:42 AW “ 10 Regular Hours <30 minutes
11412020 3:20:07 PM|707 CENTRAL AVE #1 DOVER NH__|Daniel Lafortune __|Jason Brooks 1147-0 |GAS LEAK OUTSIDE [ 2 11412020 1529 | 111412020 1530 | 111412020 1533 | 111412020 15:54 | 1/14/2020 | 5:39:22 PM 105 2 Regular Hours <30 minutes
/1512020 3:30:18 PM[218 THAXTER RD [PORTSMOUTH NH___[Daniel Lafortune _|Jason Brooks 1146-0_|GAS LEAK INSIDE o 13 11512020 1530 | 1/15/2020 1531 | 171512020 15:31 | 17152020 15:44 | 1152020 | 4:27:31 PM 42 14 Regular Hours <30 minutes
11612020 8:37:21 AM[5 ANDREWS LN [EAST KINGSTON NH__ |JosephKeams _|Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ 2 116/20208:38 | 1116/20208:38 | 111612020841 | 1/16/20209:03 | 111612020 | 9:59:17 AM 56 2 Regular Hours <30 minutes
11712020 1:14:32 PM[191 EXETER RD HAMPTON NH___[Kevin Clifford David Martinage | 1147-0 | GAS LEAK OUTSIDE o 16 11712020 1314 | 171712020 13:11_| 11712020 13:13 | 171712020 13:28 | 11772020 | 2:19:56 PM 51 13 Regular Hours <30 minutes
112112020 8:43:03 AM[30 W HIGH ST |SOMERSWORTH NH__[John Wiley David Martinage | 1147-0 | GAS LEAK OUTSIDE [ 16 10212020843 | 11212020844 | 12112020844 | 1/21/20209:00 | 1/21/2020 | 10:0422AM | 63 17 Regular Hours <30 minutes
112112020 10:44:20 AM[69 EDRLOT 61 TH NH___[John Wiley. David Martinage | 1146-0 | GAS LEAK INSIDE o 10 112112020 1044 | 112112020 1045 | 112112020 1046 | 1/21/2020 10:56 | 1/21/2020 | 11:21:26AM | 25 11 Regular Hours <30 minutes
112112020 12:08:36 PM[79 ROCHESTER HILL RD 2 [ROCHESTER NH__[John Wiley David Martinage | 1146-0 | GAS LEAK INSIDE [ 2 112112020 1209 | 112112020 1209 | 112112020 1210 | 1/21/2020 12:30 | 1/21/2020 | 1:04:55 PM 3 21 Regular Hours <30 minutes
112212020 9:56:29 AM|688 EXETER RD HAMPTON NH ephKearns __[David Martinage |  1146-0 _|GAS LEAK INSIDE 0 1 1 : 1 : 1 : 112212020 1011 | 11222020 | 103355AM | 22 15 Regular Hours <30 minutes
1122/2020 _11:16:13 AM[67 CORPORATE DR BLDG A [PORTSMOUTH NH__|Daniel Lafortune | Jason Brooks 1146-0 |GAS LEAK INSIDE 0520200000041141001 [ 15 112212020 11:16_| 112212020 11:47_| 112212020 11:19 | 1/22/2020 11:32 | 112212020 | 12.08:50PM | 34 15 Regular Hours <30 minutes
1122/2020 _ 1:28:32 PM|27 MILL RD HAMPTON NH ephKearns __[David Martinage |  1146-0 _|GAS LEAK INSIDE 0 12 112212020 13:29 | 112212020 1329 | 172212020 13:30 | 112212020 13:42 | 112212020 | 2:25:11PM 42 13 Regular Hours <30 minutes
1122/2020  2:30:13 PM[112 HERITAGE AVE 1 [PORTSMOUTH NH___|Daniel Lafortune | Jason Brooks 1147-0 |GAS LEAK OUTSIDE [ 5 1122/2020 14:30 | 1122/2020 14:31 | 112212020 14:32 | 112212020 14:37 | 112212020 | 4:10:24 PM 92 7 Regular Hours <30 minutes
112212020 2:45:48 PM|23 S BROADWAY UNIT 4 SALEM NH___|Anthony Beck Jason Brooks 1147-0 |GAS LEAK OUTSIDE o 4 112212020 14:46 | 112212020 1447 | 112212020 14:51 | 112212020 14:51 | 112212020 | 4:45:02PM 113 6 Regular Hours <30 minutes
1123/2020  7:13:54 AM[85 INDUSTRIAL PARK DR DOVER NH___|Kevin Cliford [Michae! Talis 1146-0 |GAS LEAK INSIDE 1 2 12312020715 | 12312020712 | 12312020747 | 1/23/20207:35 | 1/23/2020 | 8:16:22 AM a 21 Regular Hours <30 minutes
1123/2020| _ 7:48:46 AM|7 AMESBURY ST |SEABROOK NH__ |JosephKearns _|Michael Talis 1147-0 _|GAS LEAK OUTSIDE 1 2 1232020 7:50 | 112312020753 | 1/23/20207:55 | 1/23/20208:18 | 112312020 | 8:57:09 AM 38 30 Regular Hours <30 minutes
1123/2020 _ 8:34:34 AM[260 THORNTON ST [PORTSMOUTH NH_|Kutt House [Michae! Talis 1147-0 |GAS LEAK OUTSIDE [ 17 : : : 52| 11232020 | 12:1841PM | 205 18 Regular Hours <30 minutes
11232020 8:57:24 AM[9 MERRILL IND DR 9 HAMPTON NH___[Kevin Clifford Michael Talis 1147-0_|GAS LEAK OUTSIDE o 14 1 1 1 11232020 9:10_| 112312020 | 10:34:41AM | 84 13 Regular Hours <30 minutes
112312020 9:05:07 AM[51 KENSINGTON RD [PORTSMOUTH NH___[Anthony Beck [Michae! Talis 1146-0 |GAS LEAK INSIDE 1 [ 123/ 1 123/ 1 123/ 13 | 1232020 | 101609AM | 62 8 Regular Hours <30 minutes
112312020 _1014:52 AM[300 CONSTITUTION AVE HOUSE _|PORTSMOUTH NH__[Kut House David Martinage | 1147-0 _|GAS LEAK OUTSIDE 3 6 11232020 1018 | 1/23/2020 10:18 | 1/23/2020 10:20 | 1/23/2020 10:25 | 11232020 | 122325PM | 118 10 Regular Hours <30 minutes
1123/2020 _ 10:20:18 AM|33 TRAVELERS DR sALEM NH__[Anthony Beck [Michae! Talis 1147-0 |GAS LEAK OUTSIDE [ 15 1123/2020 1020 | 1/23/2020 1021 | 1/23/2020 1024 | 11232020 10:37 | 112372020 | 11:4920AM | 71 17 Regular Hours <30 minutes
112312020 10:37:14 AM[73 PICKERING RD STE B98 [ROCHESTER NH___[John Wiley. David Martinage | 1147-0 | GAS LEAK OUTSIDE ] 11 1123/2020 10:37_| 1123/2020 10:38 | 1/23/2020 10:39 | 1/23/2020 10:50 | 1/23/2020 | 12:36:32PM | 106 12 Regular Hours <30 minutes
112312020 2:55:04 PM[8 RKET RD DURHAM NH_[Lance Keelty Lynne Copp 1147-0 |GAS LEAK OUTSIDE [ 13 1123/2020 14:55 | 1/23/2020 14:56 | 1/23/2020 14:56 | 1/23/2020 15:09 | 1/23/2020 | 44557 PM % 14 Regular Hours <30 minutes
1/2412020]_10:14:58 AM[27 PORTSMOUTH AVE |STRATHAM NH eph Kearns __|Jason Brooks 1147-0__|GAS LEAK OUTSIDE ] 13 112412020 1015 | 1/2412020 10:15 | 172412020 10:16 | 112412020 10:28 | 112412020 | 1236:56 PM | 127 14 Regular Hours <30 minutes
112412020 11:23:47 AM[47 WASHINGTON ST 1 |SOMERSWORTH NH_[Lance Keelty Jason Brooks 1146-0 | GAS LEAK INSIDE [ 11 112412020 11:24_| 112412020 11:27 | 112412020 11:27 | 1/24/12020 11:39 | 112412020 | 12:1047PM | 30 15 Regular Hours <30 minutes
12412020 3:29:10 PM[ 1275 MAPLEWOOD AVE 46 [PORTSMOUTH NH___[Daniel Lafortune _|Jason Brooks 1146 -0 |GAS LEAK INSIDE o 16 12412020 15:29 | 112412020 15:30 | 172412020 15:31 | 172412020 15:46 | 112472020 | 4:22:04 PM 35 17 Regular Hours <30 minutes
112012020 7:46:08 AM[34 TWOMBLY ST ROCHESTER NH___|Kevin Cliford [Michae! Talis 1147-0 |GAS LEAK OUTSIDE [ 18 12012020746 | 1/20120207:44 | 112012020744 | 1/20/20208:03 | 1/20/2020 | 9:27:21 AM 83 17 Regular Hours <30 minutes
1129/2020| _ 10:36:08 AM|54 CERES ST [PORTSMOUTH NH__ |Jeffrey Croteau _|David Martinage | 1146-0 |GAS LEAK INSIDE 0 10 112912020 10, 112912020 10:36 | 1/2912020 10:37 | 112912020 1047 | 112912020 | 11:47:55AM | 60 11 Regular Hours <30 minutes
113012020 8:20:27 AM[60 S BROADWAY sALEM NH___[Anthony Beck Jason Brooks 1147-0 |GAS LEAK OUTSIDE [ 2 1 : 2 1/30120208:27 | 1/30/20208:41 | 1/3072020 | 9:38:44 AM 56 21 Regular Hours <30 minutes
1130/2020] _ 12:08:21 PM[59 00D DR [ATKINSON NH___|Anthony Beck [Michael Talls 1147-0_|GAS LEAK OUTSIDE 0 10 /3012020 12:08 | 1/30/2020 12:10 | 1/30/2020 12:16 | 1/30/2020 12:20 | 113012020 | 1:08:06 PM 4 12 Regular Hours <30 minutes
113012020 2:47:41 PM]128 PORTSMOUTH AVE EXETER NH eph Kearns | Jason Brooks 1146-0 | GAS LEAK INSIDE [ 2 113012020 14:48 | 1/30/2020 14:49 | 1/30/2020 14:50 | 1/30/2020 14:51 | 1/30/2020 | 3:20:22PM 28 4 Regular Hours <30 minutes

Orders responded to in < 30 minutes for After Hours: 13 (17% of total records returned.

Order Taken |Address Town state Serv. Tech Dispatcher Task Code _|Task Desc. Work Order [Municipal Onsite__|Held Time Travel Time _|Assigned. |Accspted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class [Reponse Category.
17/2020] _ 7:14:42 PM[13 WILDFLOWER CIR B |SOMERSWORTH NH__[John Wiley Jason Brooks 1147-0 |GAS LEAK OUTSIDE 0520200000011593001 [ 28 107120201915 | 17120201945 | 1/7/202019:16 | 1/7/202019:44 | 17712020 | 8:31:23PM 6 2 After Hours <30 minutes

1110/2020( _ 5:40:06 PM[8 WILLOW LN HAMPTON NH___[John Witey. Jason Brooks 1146-0__|GAS LEAK INSIDE o o /1012020 17:40 | 1/10/2020 17:46 | 11012020 17:46 | 111012020 17:46 | 111072020 | 5:56:35 PM 10 6 After Hours <30 minutes
11512020 5:11:19 PM[15 LANGDALE DR HAMPTON NH__[John Wiley Jason Brooks 1146-0 |GAS LEAK INSIDE [ 14 11512020 17:11_| 11512020 17:44_| 111512020 17:44 | 1152020 17:28 | 1/15/2020 | 5:44:18 PM 15 17 After Hours <30 minutes
/1512020 8:44:58 PM[ 170 MECHANIC ST [PORTSMOUTH NH___[John Witey. Jason Brooks 1147-0_|GAS LEAK OUTSIDE 1 12 1115120202046 | 1115/202020:47 | 111512020 20:47 | 1/151202021:00 | 1/15/2020 | 10:14:37PM | 74 15 After Hours <30 minutes
112012020 7:30:48 PM[57 TROUBLE CALL WAY PLAISTOW NH__[Troy Kimball Lynne Copp 9100-0 _|TC GAS LEAK OUTSIDE [ 11 112012020 1931 | 112012020 1942 | 112012020 1943 | 1/20/2020 19:54 | 112012020 | 10.20:14PM | 145 2 After Hours <30 minutes
112112020 6:11:17 PM|380 LAFAYETTE RD |SEABROOK NH__[Lance Keelty Lynne Copp 1147-0 _|GAS LEAK OUTSIDE o 12 12112020 18:11 | 1/21/2020 18:10 | 172112020 18:11 | 172112020 18:22 | 112172020 | 7:52:51PM 89 11 After Hours <30 minutes
1122/2020 _4:54:40 PM[436 LAFAYETTE RD HAMPTON NH_[Lance Keelty Lynne Copp 1147-0 |GAS LEAK OUTSIDE 189001 [ 5 1122/2020 16:55 | 1/22/2020 16:54 | 1/22/2020 16:55 | 1/22/2020 17:00 | 112212020 | 6:32:16 PM 92 5 After Hours <30 minutes
1/2312020] _6:13:32 AM[13 SCHOOL ST SCHOO L [ROCHESTER NH___[Kevin Ciifford David Martinage | 1146-0 | GAS LEAK INSIDE o 23 : : : 42| 1232020 | 7:17:35 AM ) 29 After Hours <30 minutes
112312020 4:54:12 PM[6 ELM DR HAMPTON NH__[John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE [ 16 1123/2020 16:54_| 1123/2020 1657 | 1/23/2020 16:57 | 1/23/2020 17:14 | 1/23/2020 | 5:53:50 PM 39 19 After Hours <30 minutes
1123/2020| _ 6:42:57 PM|21 TROUBLE CALL WAY EAST KINGSTON NH___[John Wiley. Lynne Copp 9100-0__|TC GAS LEAK OUTSIDE ] 2 1232020 18:43 | 1/23/2020 1845 | 172312020 18:46 | 112312020 19:10 | 11232020 | 9:51:12PM 160 27 After Hours <30 minutes
112412020 7:12:07 PM[115 BLUE HERON DR PORTSMOUTH NH__[John Wiley Lynne Copp 1146-0 |GAS LEAK INSIDE [ 14 112412020 1912 | 112412020 1917 | 112412020 1917 | 1/24/2020 19:31 | 1/24/2020 | 8:06:32 PM 35 19 After Hours <30 minutes
1130/2020| _8:26:44 PM| 130 WAKEFIELD ST [ROCHESTER NH___[Lance Keelty Lynne Copp 1147-0 |GAS LEAK OUTSIDE o 20 /3012020 20:26 | 1/30/202020:26 | 113012020 20:27 | 113072020 20:47 | 113012020 | 9:19:36 PM 32 21 After Hours <30 minutes
131/2020] _ 8:34:41 PM| 162 ROCKLAND ST APT 1 [PORTSMOUTH NH__[Kevin Ruel Lynne Copp 1147-0 |GAS LEAK OUTSIDE 1 10 113112020 2047 | 113172020 | 9:22:10 PM 3 12 After Hours <30 minutes

Orders responded to in < 30 minutes for Weekend/Holiday Hours: 5 (7% of total records returned.)

Order Taken |Address Town state Serv. Tech Dispatcher Task Code _|Task Desc. Work Order [Municipal Onsite__|Held Time Travel Time _|Assigned. |Accepted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class [Reponse Category.
11412020 11:57:48 AM[ 102 6TH ST DOVER NH___[Robert Pettigrew _|Lynne Copp 1146-0 |GAS LEAK INSIDE [ 5 10412020 11:58 | 1412020 11:58 | 14120201200 | 1/4/202012.04 | 11412020 | 1251:12PM | 46 6 <30 minutes
1/5/2020] _ 12:54:38 PM|8 ASH ST A RSWORTH NH_[Lance Keelty Jakub Rucinski 1146-0 |GAS LEAK INSIDE 1 12 1152020 12:56 | 1/5/20201256 | 1/52020 1256 | 1/52020 1308 | 1/52020 | 1:26:26 PM 18 13 Weekend/Holiday Hours | <30 minutes
1/5/2020]  1:34:52 PM|3 BAKER ST 2 DOVER NH_[Lance Keelty Jakub Rucinski 1146-0 |GAS LEAK INSIDE 1 12 1/5/202013:36 | 1/5/202013:3 | 1/5/202013:3 | 1/57202013:48 | 1/5/2020 | 2:05:22PM 16 14 <30 minutes

1/18/2020( _11:15:26 AM|119 MADBURY RD DURHAM NH___[John Wiley. Scott Lacouture 1147-0_|GAS LEAK OUTSIDE o 15 1118/2020 11:16_| 1118/2020 11:16 | 1/18/2020 11:47_| 11812020 11:32 | 1/18/2020 | 12:1355PM | 41 16 W Hours | <30 minutes
112512020 12:12:27 PM[360 HIGH ST HAMPTON NH eph Kearns | Jason Brooks 1147-0 |GAS LEAK OUTSIDE [ 2 112512020 1213 | 1125/2020 1213 | 1125/2020 12:14 | 1/252020 12:34 | 1125/2020 | 1:26:34 PM 52 2 <30 minutes




Emergency Response Times
NU New Hampshire work orders from 1/1/2020 to 1/31/2020
Total orders in sample: 76

Orders to in 31-45 Minutes for Regular Hours: 1 (1% of total records returned.)

Order Taken [Adaress Town [state [serv. Tecn |Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned Jaccepted [En Route. [on site | Work Completed __[uob Time _|Response Time _|Hour Class |Reponse Category
1/21/2020]_11:14:50 AM[34 VIOLA IR [seasrook [ NH_[DanielLafortune [David Martinage | 114-0 |GAS LEAKINSIDE | | ) [ 20 [ 1212020 11:15 | 112112020 11:16 | 12172020 11:16 | 172112020 11:45 | 12172020 [ 12:10:10Pm | 24 31 | RegularHows | 3145 Minutes

Orders to in 31-45 Minutes for After Hours: 2 (3% of total records returned.)

Order Taken Jaddress [7own [state [serv. Tecn |Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned: Jaccepted [En Route. [on site | Work Completed__[uob Time _|Response Time _|Hour Class |Reponse Category
112312020 7:11:20 PM[87 BROWN AVE [HamPTON [ NH |efeyCroleas  [ymeCopp | 1147-0 |cASLEAKOUTSIDE | 1 |31 [ 130201913 | 112312020 19:22 | 172312020 19:23 | 172312020 1:54 | 11232020 | e:53:32PM | 119 43 After Hours | 3t-45 Minutes
1120/2020] _ 6:39:15 AM[1 PROGRESS DR UNIT 11 |oover NH___|Kevin Ruel |David Martinage | 1146-0 _|GAS LEAK INSIDE | | | o [ ] | | | 1202020 7:13 | 112012020 | 7:26:53 A 13| 34 | After Hours | 3145 Minutes

Orders responded to in 31-45 Minutes for Weekend/Holiday Hours: 1 (1% of total records returned.)

Order Taken [address Town [state [serv. Tech [Dispatcher [rask Code | Task Desc. [work Order [Municipal Onsite [ reld Time. [rrave Time _[assigned [accepted [£n Route [on site [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category
1/26/2020] _8:32:27 PM[7 HORNE ST [pover [ N |KevinRuel [Scott Lacouture | 1146-0 | GAS LEAKINSIDE ) | 20 | 12620202033 | 112612020 20:30 | 1/26/202020:40 | 1/26/202021:00 | 112612020 | 92337PM | 14 3% [ 3145 Minutes

Orders responded to in 46-60 Minutes for Regular Hours: 2 (3% of total records returned.)

Order Taken [adress [roun [state [serv. Tech [Dispatcher [rask Code | Task Desc. [work Order [Municipal Onsite_[reld Time. [rrave Time _[assigned [accepted [£n Route [on site [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category
1/13/2020] _ 9:30:15 AM[400 CENTRAL ST UNIT 406 |saLem | NH_|Daniel Lafortune |David Martinage | 11470 |GASLEAK OUTSIDE | 1 | o | s | 113/ 113/ | 111312020 10:22 | 11372020 | 12:0808PM | 105 52 | RegularHours | 4660 Minutes
111312020 9:49:02 AM[500 CENTRAL ST HOUSE, BLDG 3| SALEM [ JkevinRuel [pavid martinage | 1147-0|cAsLEAKOUTSIDE | 1354001 | | 1 [ 56 | wisoz0e50 | 1132020050 | 1132020951 | 1132020 10:47 | 1132020 | 1225:14PM | 98 | 58 | RegularHows | 4660 Minutes

Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [Adaress [7own [state [serv. Tecn [Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site ] Work Completed [ uob Time _|Response Time _|Hour Class [Reponse Category

Orders responded to in 46-60 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [adress Town [state [serv. Tech [Dispatcher [rask Code | Task Desc. [work Order [Municipa Onsite_[riela ime. [rrave Time _[assigned [accepted [£n Route [on sie [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [Adaress Town [state [serv. Tech [Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site ] Work Completed [ uob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [address [rown [state [serv. ech [Dispatcher [rask Code | Task Desc. [work Order [Municipal Onsite_[rela ime. [rrave Time _[assigned [accepted [£n Route [on sie [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category
Orders to in 61-75 Minutes for Hours: 0 (% of total records returned.)

Order Taken Jaddress [7own [state [serv. Tech [Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite_[Held Time [7ravel Time _[Assigned: Jaccepted [En Route. Jon site ] Work Completed [ uob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [address Town [state [serv. Tech [Dispatcher [rask Code | Task Desc. [work Order [Municipal Onsite_[rela Time. [rrave Time _[assigned [accepted [£n Route [on sie [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [Adaress Town [state [serv. Tech [Dispatcher  [rask Code | Task Desc. [work order [Municipal Onsite [ Held Time [7ravel Time _[Assigned Jaccepted [En Route. Jon site ] Work Completed [ uob Time _|Response Time _|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [adress Town [state [serv. Tech [Dispatcher [rask Code | Task Desc. [work Order [Municipa Onsite_[reld Time. [rrave Time _[assigned [accepted [£n Route [on sie [ Work Completed__[uob Time _|Response Time _|Hour Glass [Reponse Category




Emergency Response Times
NU New Hampshire work orders from 1/1/2020 to 1/31/2020

Total orders in sample: 76

Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
Dec-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 33 42% 15 30 54% 15 3 17% 15 0 0%
30 39 92% 30 24 96% 30 12 83% 30 3 75%
45 6 100% 45 2 100% 45 3 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 78 Total 56 Total 18 Total 4
Nov-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 25 34% 15 17 44% 15 2 13% 15 6 30%
30 37 84% 30 21 97% 30 9 73% 30 7 65%
45 12 100% 45 1 100% 45 4 100% 45 7 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 74 Total 39 Total 15 Total 20
Oct-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 28 41% 15 22 56% 15 5 28% 15 1 9%
30 31 87% 30 14 92% 30 9 78% 30 8 82%
45 9 100% 45 3 100% 45 4 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 39 Total 18 Total 11




Emergency Response Times

NU New Hampshire work orders from 1/1/2020 to 1/31/2020
Total orders in sample: 76

Sep-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 29 54% 15 21 57% 15 3 30% 15 5 71%
30 21 93% 30 14 95% 30 6 90% 30 1 86%
45 4 100% 45 2 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 54 Total 37 Total 10 Total 7
Aug-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 16 41% 15 11 55% 15 4 31% 15 1 17%
30 16 82% 30 7 90% 30 6 77% 30 3 67%
45 7 100% 45 2 100% 45 3 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 20 Total 13 Total 6
Jul-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 20 34% 15 18 49% 15 2 13% 15 0 0%
30 31 88% 30 18 97% 30 10 80% 30 3 50%
45 6 98% 45 1 100% 45 3 100% 45 2 83%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 37 Total 15 Total 6
Jun-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 19 53% 15 14 61% 15 3 50% 15 2 29%
30 13 89% 30 7 91% 30 3 100% 30 3 71%
45 4 100% 45 2 100% 45 0 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 36 Total 23 Total 6 Total 7




Emergency Response Times

NU New Hampshire work orders from 1/1/2020 to 1/31/2020
Total orders in sample: 76

May-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 27 43% 15 24 55% 15 3 23% 15 0 0%
30 26 84% 30 18 95% 30 7 77% 30 1 17%
45 9 98% 45 2 100% 45 3 100% 45 4 83%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 44 Total 13 Total 6
Apr-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 24 39% 15 21 55% 15 2 13% 15 1 13%
30 29 87% 30 15 95% 30 8 67% 30 6 88%
45 8 100% 45 2 100% 45 5 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 61 Total 38 Total 15 Total 8
Mar-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 33 47% 15 29 64% 15 2 15% 15 2 17%
30 33 94% 30 16 100% 30 10 92% 30 7 75%
45 4 100% 45 0 100% 45 1 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 70 Total 45 Total 13 Total 12




Emergency Response Times
NU New Hampshire work orders from 1/1/2020 to 1/31/2020

Total orders in sample: 76

Feb-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin | Frequency | Cumulative % | Bin | Frequency | Cumulative %
15 24 41% 15 20 61% 15 1 6% 15 3 38%
30 29 91% 30 11 94% 30 13 82% 30 5 100%
45 5 100% 45 2 100% 45 3 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 33 Total 17 Total 8
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative % | Bin |Frequency | Cumulative %
15 313 43% 15 254 55% 15 35 21% 15 24 24%
30 340 89% 30 190 95% 30 101 81% 30 49 72%
45 78 99% 45 20 100% 45 32 100% 45 26 98%
60 4 100% 60 2 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 735 Total 466 Total 168 Total 101




