U .t.l
FILED ELECTRONICALLY
September 15, 2020
Debra Howland, Executive Director and Secretary
New Hampshire Public Utilities Commission
21 S. Fruit St, Suite 10

Concord, N.H. 03301-2429

Re: Northern Utilities, Inc., Docket No. DG 11-196 — Emergency Response Odor Call Report
(“Report”) for August 2020

Dear Director Howland:

Enclosed for filing on behalf of Northern Utilities, Inc. (“the Company”) is the August 2020
Report in compliance with the terms of the Settlement Agreement (“Agreement”) approved by
the Commission in Order No. 25,390 on July 9, 2012 from Docket No. DG 11-196.

As set forth in the Agreement, this Company Report includes individual odor call response
data for August 2020 as well as twelve months of accumulated historical odor call response
data under the Emergency Response Standards. The accumulated monthly data for each
Performance Measure is found on page 6 of the Report.

Please contact Christopher LeBlanc, at (603) 294-5166 if you need additional information.

Very truly yours,

Christopher Goulding,
Director, Rates and Revenue Requirements

Enclosure

cc. Christopher LeBlanc, USC

Christopher Goulding 6 Liberty Lane West
Director, Rates & Revenue Requirements Hampton, NH 03842
gouldingc@unitil.com

T 603.773.6466 F 603.773.6468
www.unitil.com



Emergency Response Times
NU New Hampshire work orders from 8/1/2020 to 8/31/2020
Total orders in sample: 63

Orders toin < 30 minutes for Regular Hours: 32 (51% of total records returned.)

Order Taken [Address Town stste [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite _|Held Time, Travel Time_|Assigned [Accepted En Route on site Work Completed___[Job Time _|Responss Time _|our Class [Reponse Category
8/3/2020] _1203:32 PM[29 MILLRD DURHAM NH___|Kevin Ciford David Martinage | 1146-0__|GAS LEAK INSIDE ) 8320201203 | 8320201200 | 832020 1200 | /312020 12:17 | 832020 | 1256354PM | 36 14 Regular Hours <30 minutes
800/2020] _ 225:51 PM[270 LAFAYETTE RD SEABROOK NH__[John Wiley [David Martinage | _1146-0__|GAS LEAK INSIDE o 1 832020 14:26 | 8/0/2020 1426 | 632020 14:27 | 8/0/2020 1443 | 832020 | s0527PM | 22 7 Regular Hours <30 minutes
8/5/2020] _7:34:41 AM[318 WINNACUNNET RD HAVPTON N |Anthony Beck David Martivage | 1146-0 | GAS LEAK INSIDE 1 2 852020735 | 852020 7:35 | /52020 7:42 801 | 2020 | B3szaAM | 37 2 Regular Hours <30 mintes
8/5/2020] _3:14:56 PM[s0 HILL ST DOVER NH___|Mathew McCarron__|David Martinage | _1146-0__|GAS LEAK INSIDE o 3 852020 15:15 | 8/5/2020 1515 | 852020 15:17 | 81520201529 | /52020 | 45to7pPm | 81 4 Regular Hours <30 minutes
8/7/2020] _8:21:13 AM| 1800 WOODBURY AVE 1001 _|PORTSMOUTH NH___|Kovin Ciford [David Martinage | 1146-0__|GAS LEAK INSIDE 0 n 8712020 821 72020 | o221 AM | a0 n Regular Hours <30 mintes
817/2020] _1208:02 PM| 135 FRANKLIN ST EAST SEABROOK NH___|Antnony Beck [David Martinage | _ 11470 _|GAS LEAK OUTSIDE o 10 8/7/2020 1208 | 87120201200 | 6/7/2020 1209 | 87120201220 | 8712020 | 20327PM | 103 2 Regular Hours <30 minutes
8772020 1:42:26 PM|38 ASPEN DR ATKINSON NH___|Joseph Kearns David Martivage | 1147-0 | GAS LEAK OUTSIDE 0 10 8772020 13:42_| 8712020 1343 | 8772020 1345 | 712020 1353_| 872020 | 30301PM | 69 n Regular Hours <30 mintes

8/11/2020]__8:36:13 AM|63 LOWELL ST A ROCHESTER NH___|RobertPetigrew __|Michael Talls 1146-0__|GAS LEAK INSIDE 7 2 8112020850 | 812020854 | 812020854 | 81 6 | 812020 | omazsam | 27 30 Regular Hours <30 minutes
81112020 1:48:39 P65 PINEHURST RD [PORTSMOUTH NH___|Matthow McCarron | David Martinage | _ 1147-0__|GAS LEAK OUTSIDE ) 10 61112020 1348 | 8/11/202013:50 | 8/11/2020 13551 | 8/11/2020 14:01 | 81112020 | 346:37PM | 105 2 Regular Hours <30 minutes
81122020 _10:03:16 AM|27 HUBBARD RD DoVER NH___|RobertPetigrew __|David Martinage | _1145-0__|GAS LEAK INSIDE 1001 o 7 51212020 10:04 | §/12/202010:04 | 81212020 1005 | 8/121202010:11 | 8/12/2020 | 11:10:06AM |58 s Regular Hours <30 minutes
6/13/2020]_0:19:55 AM[110 STATE STFL 1 PORTSMOUTH NH___|Lanco Keelty David Martivage | 1146-0 | GAS LEAK INSIDE ) n 1 1 1 1 en32020 | oseiaAmM | 22 7 Regular Hours <30 minutes
8/13/2020]__10:36:57 AM|25 ISLAND PATH 1 HAWPTON NH ms [David Martinage | 11470 _|GAS LEAK OUTSIDE o 9 813/2020 10:37_| 8/13/202010:37 | 813/2020 10:38 | 8/13/202010:46 | 8/13/2020 | 1127:07AM | 40 9 Regular Hours <30 minutes
814/2020| _11:17:04 AM| 17 HORNE ST DOVER NH__|RobertPetigrow __|David Martinage | 1147-0 | GAS LEAK OUTSIDE 0 2 81412020 11:17_| 81412020 11:19 | 81412020 11:19 | 81472020 11:21 | 81412020 | 2:12:35PM | 171 4 Regular Hours <30 minutes
8/17/2020]_8:11:07 AM|9 LOWELL RD FRONT saLEm NH___|Antnony Beck [David Martinage | _1147-0__|GAS LEAK OUTSIDE o 2 81712020 8:11 | 81772020612 | 817/20208:18 | 81712020640 | 8/17/2020 | 9:4840AM | 67 20 Regular Hours <30 mintes
6/17/2020] _8:39:11 AM[19 HORNE ST DOVER NH___|Joffrey Croteau David Martivage | 1147-0 | GAS LEAK OUTSIDE ) n G/1720208:39 | 6172020841 | 8172020842 | 1772020852 | G17/2020 | 12:10:53PM | 198 3 Regular Hours <30 minutes
6/18/2020] _10:524 AM|777 MIDDLE RD 52H [PORTSMOUTH NH___|Joseph Kearns Jason Brooks 1147-0_|GAS LEAK OUTSIDE__| 0520200000400364001 o 9 818/2020 10:53 | 8/18/202010:53 | 8/18/2020 10:57 | 8/18/202011:03 | 8/18/2020 | 1207:56PM | 64 0 Regular Hours <30 minutes
6/18/2020] _12:14:40 PM|33 TROUBLE CALLWAY __|HAMPTON NH___|Daniel Lafortune___|Jason Brooks 9102-0__|TC GAS LEAKINSIDE__|_0520200000400558001 1 14 61812020 12:15 | 8182020 12:16 | 81812020 12:16 | 81812020 1230 | 81812020 | 102:55PM | 32 15 Regular Hours <30 mintes
819/2020] _8:12:29 AM|67 MOORING DR, [HAVPTON NH___[Anthony Beck [David Martinage | _1146-0__|GAS LEAK INSIDE 0520200000401624001 o 2 8192020813 | 8192020814 | 819/2020818 | 8192020839 | 81012020 | 90037 AM | 21 2 Regular Hours <30 mintes
6/1012020]_0:13:41 AM[163 WATER ST #5 C-5 EXETER N |Anthony Beck David Martinage | 1146-0 | GAS LEAK INSIDE 0520200000401746001 1 2 1 1 | _en 1 1 15 | 8192020917 | ertor2020 | oarzenm | 23 3 Regular Hours <30 minutes
5/19/2020]_10:24:36 AM|777 MIDDLE RD 52H [PORTSMOUTH NH___|RobertPetigrew___|David Martinage | _1147-0__|GAS LEAK OUTSIDE__| 0520200000402477001 o 5 611912020 1024 | 819/202010:30 | 819/202010:31 | 81920201036 | 819/2020 | 10101 PM | 144 11 Regular Hours <30 mintes
612012020 __7:37:38 AM[6 RICHMOND ST DOVER NH___|RobertPottigrew | Jason Brooks 1147-0_|GAS LEAKOUTSIDE | 0520200000405683001 ) s /202020 7:38 | 620/20207:38 | 82002020739 | 8/20/2020 745 | 62012020 | 90939AM | 83 s Rogular Hours <30 mintes
812112020 7:36:07 AM]|90 FRONT ST EXETER NH__|DanielLafortune___|David Martinage | _1146-0__|GAS LEAK INSIDE 0520200000407836001 o T 2120207:36_| 8212020 7:37 | 82112020737 |_e/21/2020748 | 8212020 | B5241AM | 63 2 Regular Hours <30 mintes
6121/2020]_0:14:23 AM[127 OCEAN BLVD HAMPTON N |DaniclLafortne __|David Martinage | 1147-0 _|GAS LEAKOUTSIDE | 0520200000408232001 0 2 1 1 1 1 82112020 | 113719 AM | 120 21 Regular Hours <30 minutes
8124/2020__9:13:50 AM|5 SEAVEY ST HAVPTON NH___|DanielLafortine___|David Martinage_| _1147-0__|GAS LEAK OUTSIDE__| 0520200000412354001 o T 2420200.14_| 8242020914 | 82412020916 | 8/24/2020926 | 8242020 | 113252AM | 126 2 Regular Hours <30 mintes
&/2412020] _10:4206 AM 162 CORPORATE DR [PORTSMOUTH N |John Wiley Lynne Copp 1146-0__|GAS LEAKINSIDE 0520200000412899001 0 4 612412020 10:42_| 82412020 10:43 | 8/24/2020 10:43 | 8/24/2020 1057 | 8r24/2020 | 12:0822PM | 71 15 Regular Hours <30 mintes
8/25/2020__1:03:15 PM|40 LONGMEADOW RD [PORTSMOUTH NH___|Kevin Ciflord Jason Brooks. 1146-0__|GAS LEAK INSIDE 0520200000416315001 o 7 812512020 13:04 | 8252020 13:03 | 8252020 13:04 | 81252020 1321 | 8252020 | 20056PM | 39 18 Regular Hours <30 mintes
612612020 _12:15:33 PM[275 MILLER AVE [PORTSMOUTH NH___|Kovin Cifiord Jason Brooks T1147-0_|GASLEAK OUTSIDE | 0520200000417786001 0 4 812612020 1215 | 812672020 12:14_| 826/2020 12:14 | 812672020 12:29 | 82612020 | 12656PM | 57 [ Regular Hours <30 mintes
8/26/2020] __1:40:26 PM|270 LAFAYETTE RD [SEABROOK NH__ |DanielLafortune ___|David Martinage | _1146-0__|GAS LEAK INSIDE 0520200000418002001 o ) 612612020 13:40 | 826/202013:40 | 826/2020 13:43 | 8/26/2020 14:04 | 8262020 | 237:55PM | 33 % Regular Hours <30 mintes
6126/2020]_3:21:45 PM|560 ISLINGTON ST [PORTSMOUTH NH___|Kovin Ciford Jason Brooks T1147-0 |GASLEAKOUTSIDE | 0520200000416281001 3 ) 812612020 1525 | 612612020 15:25 | 82612020 1525 | 812672020 15:34 | 82612020 | 4:0128PM | 27 2 Regular Hours <30 minutes
8/28/2020]_10:42:01 AM|620 LAFAYETTE RD [SEABROOK NH___|Joseph Kearns Lynne Copp 1146-0__|GAS LEAK INSIDE 0520200000423616001 1 T 812812020 1043 | 828/202010:43 | 8/28/2020 10:45 | 8/28/2020 1055 | 8/28/2020 | 112905AM | _ 33 1 Regular Hours <30 mintes
613112020 _12:21:23 PM[61 ACADIA LN UNIT 201 EXETER NH___|DaniclLaforune___|Lynno Copp. 1146-0__|GAS LEAKINSIDE 0520200000427667001 1 16 613112020 1222 | 831120201222 | /3112020 12:27 | 8/31/2020 1239 | 83112020 | T4134PM | 62 7 Regular Hours <30 minutes
8/31/2020] _2:54:55 PM| 15 INTERSTATE DR A [SOMERSWORTH| __ NH___|Kevin Cliflord Jason Brooks. 1147-0_|GAS LEAK OUTSIDE | 0520200000428194001 1 2 810112020 1456 | 831/2020 14:57 | 8131/2020 14:57 | 8/31/2020 15:18 | 83112020 | 45407PM | 95 ) Regular Hours <30 mintes

Orders responded to in < 30 minutes for After Hours: 17 (27% of total records returned.)

Order Taken [Address Town state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite_|Held Time Travel Time_|Assigned [Accopted En Route on site Work Completed [ Job Timo _|Response Time _|our Giass [Reponse Category
8/3/2020]_7:23:03 PM[8 AUBURN AVE EXT HAMPTON N [donn Witey [David Martinage_| _ 1146-0__|GAS LEAK INSIDE 1 2 9020201924 | 8320201924 | 8020201925 | 83120201947 | 832020 | 81033PM | 23 2% ‘Afer Hours <30 minutes
©/4/2020] _7:11:03 PM[67 TROUBLE CALLWAY ___|SOMERSWORTH| _ NH___|Matthew McCarron | Michael Talls 9100-0__|TC GAS LEAK OUTSIDE 0 7 42020 1911 | 84120201911 | 842020 1911 | 84120201918 | 8412020 | 93505PM | 136 7 Afer Hours <30 minutes
8/5/2020] _4:17:34 PM[45 GOSLING RD #9 N N [dohn Witey Michael Talis 1147-0__|GAS LEAK OUTSIDE o 2 9572020 16:18_| 852020 16:18_|_ 852020 1618 | 852020 1641 | 852020 | 510:56PM | 20 ) ‘Afler Hours <30 minutes
6/5/2020] _7:34:54 PM[8 WILBROD AVE DOVER NH___|Matthow McCarron _|Jason Brooks T147-0__|GAS LEAK OUTSIDE 0 9 852020 19:35 | /520201936 | 8502020 19:37 | 8152020 19:45 | 8/5/2020 | 93050PM | 105 0 Afer Hours <30 minutes
8/6/2020] _9:20:16 PM[34 SECOND ST FL2 DoVER NH___|Kevin Clifora Jason Brooks 1147-0__|GAS LEAK OUTSIDE o 1 8620202130 | 8/6/20202139 | 8620202140 | 8/6/20202156 | 8/6/2020 | 11:0253PM | 66 2 ‘Afer Hours <30 minutes
87/2020] _6:52:37 AM|34 TIDEVIEW DR DOVER NH___|Kevin Ciford Lymne Copp 1146-0__|GAS LEAK INSIDE 0 3 712020706 | s2020 | 72818AM | 22 3 After Hours <30 minutes
817/2020] _6:21:34 PM|24 CLIFF AVE LEFT HAWPTON NH___|Mathew McCarron__|David Martinage | _1147-0__|GAS LEAK OUTSIDE. 1 % 8712020 16:22_| 87120201623 _| 87/2020 18:25 | 8712020 1847 | 8712020 | s2627PM | 8 2 ‘Afer Hours <30 minutes

8/10/2020]_ 5:39:06 PM[57 MARKET ST 3RD FL [PORTSMOUTH NH_[John Wiley Lymne Copp 1146-0__|GAS LEAK INSIDE 0 15 811012020 17:39 | 8/10/202017:39 | 8/10/2020 17:39 | 8102020 17:55 | 81012020 | 6:23:03PM | 27 1 Aftor Hours <30 minutes
8/12/2020]__6:48:41 PM[27 FLAT ROCKBRIDGERD __|ROCHESTER NH__[John Wiley Jason Brooks 1147-0__|GAS LEAK OUTSIDE o 6 81212020 16:48 | 8/121202018:49 | 81212020 16:49 | 8/121202018:55 | 61212020 | 7:2426PM | 20 5 ‘Afer Hours <30 minutes
8/12/2020]__6:04:43 PM[81 TROUBLE CALL WAY ___|PORTSMOUTH NH___|Matthew McCarron__|Jason Brooks 9100-0__|TC GAS LEAK OUTSIDE 0 10 81212020 2005 | 8/121202020:05 | 812120202000 | 8/121202020:16 | &/1212020 | 11:02:04PM | 165 n After Hours <30 minutes
8/14/2020]__ 51225 PM[17 TROUBLE CALLWAY __|DOVER NH___|Mathew McCarron__|Lynne Copp. 9102-0__|TC GAS LEAK INSIDE o 2 814/2020 17:12 | 81412020 17:13 | 8114/2020 17:15 | 8/14/202017:25 | 81412020 | 6:13:12PM | a7 3 ‘Afer Hours <30 mintes
8/21/2020]__:14:11 PM|51 SPNNAKER WAY PORTSMOUTH NH___|Matthew McGarron _|Lynne Copp. 1147-0|GASLEAKOUTSIDE | 0520200000410934001 ) 15 812112020 20:15 | 821/202020:15 | 8/21/202020:18 | 8/21/202020:30 | 821/2020 | 10:04:10PM | 3 16 Aftor Hours <30 minutes
8121/2020] _10:1542 PM[198 ISLINGTON STUNIT2__|PORTSMOUTH NH___|Lance Keelly [Rene Bordeleau | 1146-0__|GAS LEAK INSIDE 0520200000410962001 2 15 82112020 | 11:1513PM |37 2 ‘Afer Hours <30 minutes
824/2020| 55626 PM|8 HIGH ST HAWPTON NH___|Matthow McCarron | David Martinage | 11460 _|GAS LEAKINSIDE 0520200000414828001 1 s 812412020 17:56 | 82412020 17:56 | 8/24/2020 17:59 | 8/24/2020 18:15 | 8/24/2020 | :16:35PM | 121 2 Aftor Hours <30 mintes
8128/2020]__ 511543 PM[40 CHESTNUT ST DOVER NH___|Kevin Cliford Lymne Copp 1146-0__|GAS LEAK INSIDE 0520200000424648001 1 15 8126/2020 17:17 | 8/28/202017:16 | 826/2020 17:16 | 8/28/202017:31 | 8/28/2020 | 5:5531PM | 24 15 ‘Afer Hours <30 minutes
6128/2020]_0:05:18 PM[401 THE HILL PORTSMOUTH NH___|RobertPettigrew___|Lynne Copp. 1147-0 _|GAS LEAKOUTSIDE | 0520200000424685001 ) 18 6128120202106 | 828/202021:14 | 8/26/202021:14 | 82802020 21:32 | 8128/2020 | 11:2836PM | 116 27 After Hours <30 minutes
8/01/2020] _6:0045 PM|55 HAMPTON MOWS HAwPTON NH__|John Wiley Jason Brooks 1146-0__|GAS LEAK INSIDE 0520200000428556001 o 21 8/31/2020 18:01 | 8/31/202018:02 | 8/31/2020 18:03 | 8/31/202018:24 | 8/31/2020 | 6:5402PM | 20 ) ‘Afer Hours <30 minutes

‘Orders responded to in < 30 minutes for Weekend/Holiday Hours: 1 (2% of total records returned.)

Order Taken [address Town [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work Order [Municipa Onsite_[reld Time. [rraver Time _|Assigned [accopted [£n Route [on sie [ Work Gompleted [ Job Time _|Response Time _|Hour Class [Reponse Category
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Emergency Response Times
NU New Hampshire work orders from 8/1/2020 to 8/31/2020
Total orders in sample: 63

Orders responded to in 31-45 Minutes for Regular Hours: 3 (5% of total records returned.)

Ordor Takon [adaress Town [state [Serv. Tech Dispatchor Task Code | Task Desc. Work Order [Municipel Onsite | Held Time Travel Time_|Assigned [Accepted En Route on site Work Completed___|Job Time _|Response Time _|Hour Class [Reponse Category
8/32020] _ 1:50:33 PM|55 HEATHER LN [SEABROOK NH [Daniel Lafortune. Lynne Copp 1146-0 | GAS LEAK INSIDE 0 29 832020 1351 | 8/32020 1352 | 8/32020 1354 | 8/32020 1422 | 8312020 | 2:48:53PM 2% 31 Regular Hours. 31-45 Minutes
8712020 8:31:04 AM[302 ISLNGTON ST #2 PORTSMOUTH NH__[Anthony Beck David Martinage | 1146-0 _|GAS LEAK INSIDE 3 2 834 872020 | 92626AM | 23 32 Regular Hours 31-45 Minutes

8/19/2020] _ ©:38:27 AM| 132 SOUTH RD N NH [Daniel Lafortune. David Martinage 1147-0 | GAS LEAK OUTSIDE 0520200000401977001 2 30 1 4 1 4 1 47_| 81912020 10:13 | 8/19/2020 | 11:46:41 AM 93 35 Regular Hours. 31-45 Minutes

Orders responded to in 31-45 Minutes for After Hours: 2 (3% of total records returned.)

Order Taken [address [rown [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work order [Municipa Onsite_[reld Time. [rrave ime _[assigned [accepted [£n Route [on site | Work Compieted_[uob Time _|Response Time _|Hour Giass [Reponse Gategory
8/612020] _ 7:52:01 PM|68 FORREST ST 6A [PLaisTow | ms |sasonBrooks | 1146-0 | GAS LEAK INSIDE | o 30 | 806120201952 | 8/6/202019:59 | 8/6/202019:59 | 8/6/202020:29 | B86/2020 | &4253PM | 13 | a7 | After Hours | 3145 Minutes

82012020 1:13:14 AM|295 OCEAN BLVD [HavPtoN | NH_ |DanielLafortne  |RyanTardif | 1146-0 |GASLEAKINSIDE " 0s20200000405662001 | | 3 [ 25 | e2om020116 | 8202020130 | 8202020131 | 8202020 156 | 82002020 | s1zteAm | 76 | 3 | After Hours | 3145 Minutes

Orders to in 31-45 Minutes for Hours: 8 (13% of total records returned.)

Order Taken [adaress Town [state [Serv. Tech Dispatcher Task Code | Task Desc. Work Order [Municipal Onsite | Held Time Travel Time | Assigned. [Accepted En Route on site Work Completed__|Job Time _|Response Time _|Hour Class. [Reponse Category
8112020 4:21:11 PM[380 RICHARDS AVE PORTSMOUTH NH___|Joffrey Groteau scot Lacouture 1147-0__|GAS LEAK OUTSIDE 1 2 8120201623 | 8120201626 | 8120201626 | 8120201652 | 8/1/2020 | 53303PM | 40 31 Week: Hours | 3145 Minutes
881202031354 PM[181 DURHAM RD pover NH___|Kevin Ruel Jakub Rucinski 1147-0__|GAS LEAK OUTSIDE 2 3 862020 15:16 | 862020 1520 | 620201521 | 8/8/20201553 | 882020 | 5:1523PM | 81 3 Hours | 3145 Minutes
80812020 7:32:15 PM|21 RALROAD AVE conic NH___|Kevin Ruel Ryan Tardit 1147-0__|GAS LEAK OUTSIDE 5 2 8620201937 | 8820201942 | 8820201943 | 8820202005 | /82020 | 841:52PM | 35 3 Week: Hours | 3145 Minutes
8912020 _12:19.08 PM[570 LINCOLN AVE [PORTSMOUTH NH___|Christopher Trueman _|Jakub Rucinski 1146-0__|GAS LEAK INSDE 3 19 8012020 1222 | 8912020 1231 | 8920201232 | 89720201251 | 80902020 | 1:2031PM | a7 2 Hours | 3145 Minutes

8152020 9:33:07 AM|1 SANDPIPER LN SEABROOK NH__|RobertPetigrew __|Rene Bordeleau |  1146-0 | GAS LEAK INSIDE 1 29 8152020 1004 | §/15/2020 | 1036:53AM | 31 31 Week: Hours | 3145 Minutes
8152020 5:33:20 PM|7 STONEBRIDGE DR PLAISTOW NH___|Joseph Kearns Samantha Keach | 1147-0 _|GAS LEAK OUTSIDE 2 27 8152020 17:36_| 81152020 17:40 | B15/2020 17:41 | G/15/2020 18:08 | /152020 | 65721 PM | 49 % Hours | 3145 Minutes
82212020 _4:13:52 PM|20 RIVERVIEW TER HAMPTON NH_|Lance Keelty Samantha Keach |  1146-0 _|GAS LEAK INSDE 0520200000411102001 3 39 812212020 16:17_| 812212020 16:19 | 82212020 16:20 | 812212020 16:58 | 812212020 | 5:1424PM | 15 45 Weekend/Holiday Hours | 3145 Minutes
830/2020]_11:10:19 AM]46 HAVPTON MDWS HAMPTON NH___|Jeffrey Croteau Rene Bordeleau | 1147-0__|GAS LEAK OUTSIDE 0520200000425125001 o 2 83012020 1:19 | 8/30/2020 1124 | B/30/2020 11:24 | B/30/2020 11:56 | /3012020 | 1:3445PM | o7 a7 Hours | 3145 Minutes

Orders responded to in 46-60 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [addross Town [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work order [Municipa Onsite_[reld Time. [rrave ime _[assigned [acceptod [En Route [on site [ Work Gompisted_[uob Time_|Response Time _|Hour Class [Reponse Category

Orders to in 46-60 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jaddress [rown [state [serv. 7ecn [pispatcher [rask code [ 7ask Dese. [work order [Municipai onsite_[Heta Time [1ravel Time _[assigned Jacceptea [en Route [on site [ Work Compieted [ uob Time_|Response Time _|Hour Class [Reponse Category
Orders responded to in 46-60 Minutes for Hours: 0 (% of total records returned.)

Order Taken [address [roun [state [serv. Tech [oispatcher [rask Code _[Task Desc. [work order [Municipa Onsite_[riela Time [rrave Time _[assigned [accepted [En Route [on site [ Work Gompisted_[uob Time_|Response Time _|Hour Class [Reponse Category
Orders to in 61-75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken Jaddress [rown [state [serv. 7ecn [oispatcher [rask code [7ask Dese. [work order [Municipai onsite_[Heta Time [1ravel Time _[assigned: Jacceptea: [en Route [on site [ Work Compieted [ uob Time_|Response Time_|Hour Class [Reponse Category
Orders responded to in 61-75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken [adaress [roun [state [serv. Tech [oispatcher [rask Code _[Task Desc. [work order [Municipa Onsite[reld Time [rravel Time _[assigned [accepted [En Route [on site [ Work Gompisted_[uob Time_|Response Time _|Hour Class [Reponse Gategory
Orders to in 61-75 Minutes for Hours: 0 (% of total records returned.)

Order Taken Jaddress [rown [state [serv. 7ecn [oispatcher [rask code _[rask Desc. [work order [Municipal onsite_[Heta Time [1ravel Time _[assigned Jacceptea: [en Route [on site [ Work Compieted [ uob Time_|Response Time_|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Regular Hours: 0 (% of total records returned.)

Order Taken [adaress Toun [state [serv. Tech [pispatcher [rask Code _[Task Desc. [work order [Municipal Onsite[reld Time [rravel Time _[assigned [acceptod [En Route [on site [ Work Gompieted_[uob Time_|Response Time _|Hour Class [Reponse Gategory
Orders toin > 75 Minutes for After Hours: 0 (% of total records returned.)

Order Taken Jadaress [rown [state [serv. 7ecn [oispatcher [rask code _[rask pesc. [work order [Municipal onsite_[Heta Time [1ravel Time _[assigned Jacceptea: [en Route [on site [ Work Compieted [ uob Time_|Response Time_|Hour Class [Reponse Category
Orders responded to in > 75 Minutes for Weekend/Holiday Hours: 0 (% of total records returned.)

Order Taken [address Toun [state [serv. Tech [oispatcher [rask Code _[Task Desc. [work order [Municipa Onsite_[reld Time [rravel Time _[assigned [acceptod [En Route [on site [ Work Gompisted_[Job Time_|Response Time _|Hour Class [Reponse Gatogory
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Emergency Response Times

NU New Hampshire work orders from 8/1/2020 to 8/31/2020

Total orders in sample: 63

Aug-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 46% 15 21 60% 15 7 37% 15 1 11%
30 21 79% 30 11 91% 30 10 89% 30 0 11%
45 13 100% 45 3 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 63 Total 35 Total 19 Total 9
Jul-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 48% 15 21 68% 15 6 40% 15 1 8%
30 18 79% 30 8 94% 30 7 87% 30 3 33%
45 12 100% 45 2 100% 45 2 100% 45 8 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 58 Total 31 Total 15 Total 12
Jun-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 16 46% 15 15 58% 15 0 0% 15 1 25%
30 14 86% 30 9 92% 30 4 80% 30 1 50%
45 4 97% 45 2 100% 45 1 100% 45 1 75%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 35 Total 26 Total 5 Total 4
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Emergency Response Times

NU New Hampshire work orders from 8/1/2020 to 8/31/2020

Total orders in sample: 63

May-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 14 36% 15 11 61% 15 3 23% 15 0 0%
30 17 79% 30 6 94% 30 6 69% 30 5 63%
45 8 100% 45 1 100% 45 4 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 39 Total 18 Total 13 Total 8
Apr-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 12 44% 15 11 61% 15 1 25% 15 0 0%
30 15 100% 30 7 100% 30 3 100% 30 5 100%
45 0 100% 45 0 100% 45 0 100% 45 0 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 27 Total 18 Total 4 Total 5
Mar-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 17 45% 15 12 60% 15 3 27% 15 2 29%
30 16 87% 30 8 100% 30 6 82% 30 2 57%
45 5 100% 45 0 100% 45 2 100% 45 3 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 38 Total 20 Total 11 Total 7
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Emergency Response Times

NU New Hampshire work orders from 8/1/2020 to 8/31/2020

Total orders in sample: 63

Feb-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 50% 15 17 55% 15 8 53% 15 1 17%
30 21 90% 30 13 97% 30 5 87% 30 3 67%
45 5 100% 45 1 100% 45 2 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 52 Total 31 Total 15 Total 6
Jan-20
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 46% 15 27 49% 15 5 33% 15 3 50%
30 35 92% 30 25 95% 30 8 87% 30 2 83%
45 4 97% 45 1 96% 45 2 100% 45 1 100%
60 2 100% 60 2 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 76 Total 55 Total 15 Total 6
Dec-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42% 15 30 54% 15 3 17% 15 0 0%
30 39 92% 30 24 96% 30 12 83% 30 3 75%
45 6 100% 45 2 100% 45 3 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 78 Total 56 Total 18 Total 4
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Emergency Response Times

NU New Hampshire work orders from 8/1/2020 to 8/31/2020

Total orders in sample: 63

Nov-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 25 34% 15 17 44% 15 2 13% 15 6 30%
30 37 84% 30 21 97% 30 9 73% 30 7 65%
45 12 100% 45 1 100% 45 4 100% 45 7 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 74 Total 39 Total 15 Total 20
Oct-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 41% 15 22 56% 15 5 28% 15 1 9%
30 31 87% 30 14 92% 30 9 78% 30 8 82%
45 9 100% 45 3 100% 45 4 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 68 Total 39 Total 18 Total 11
Sep-19
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 29 54% 15 21 57% 15 3 30% 15 5 71%
30 21 93% 30 14 95% 30 6 90% 30 1 86%
45 4 100% 45 2 100% 45 1 100% 45 1 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 54 Total 37 Total 10 Total 7
12 Month Rolling
Total Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 292 44% 15 225 56% 15 46 29% 15 21 21%
30 285 87% 30 160 95% 30 85 83% 30 40 62%
45 82 100% 45 18 100% 45 27 100% 45 37 99%
60 3 100% 60 2 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
75+ 0 100% 75+ 0 100% 75+ 0 100% 75+ 0 100%
Total 662 Total 405 Total 158 Total 99
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